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Healthcare Quality And Safety Branch

October 26, 2020

Danielle Elliott-Jackson, Executive Director
Spring Village At Danbury

8 Glen Hill Road

Danbury, CT 063811

executive.director@springvillagedanbury.com
Dear Ms. Eliiott-Jackson:

An unannounced visit was made to Spring Village At Danbury on September 13, 2020 by a representative of the
Facility Licensing and Investigations Section of the Department of Public Health for the purpose of conducting
an investigation.

Attached are the violations of the Regulations of Connecticut State Agencies and/or General Statutes of
Connecticut which were noted during the course of the visit. The state violations cannot be edited by the
provider in any way.

In accordance with Connecticut General Statutes, section 192-496, upon a finding of noncompliance with such
statutes or regulations, the Department shall issue a written notice of noncompliance to the institution. Not later
than ten days after such institution receives a notice of noncompliance, the mstitution shail submit a plan of
correction to the Department in response to the items of noncompliance identified in such notice.

The plan of correction is to be submitted to the Department by November 5, 2020.

The plan of correction shall include:

(1) The measures that the institution intends to implement or systemic changes that the institution intends to
make to prevent a recurrence of each identified issue of noncompliance;

(2) the date each such corrective measure or change by the institution is effective;

(3) the institution's plan to monitor its quality assessment and performance improvement functions to ensure that
the corrective measure or systemic change is sustained; and

(4) the title of the institution's staff member that is responsible for ensuring the institution's compliance with its
plan of correction.

The plan of correction shall be deemed to be the institution's representation of compliance with the identified
state statutes or regulations identified in the department's notice of noncompliance. Any institution that fails to
submit a plan of correction to Loan Nguyen@ect.gov may be subject to disciplinary action. Please do not send
another copy via US mail.
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Hartford, Connecticut 06134-0308
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THE FOLLOWING VIOLATION(S) OF THE REGULATIONS OF CONNECTICUT
STATE AGENCIES AND/OR CONNECTICUT GENERAL STATUTES
WERE IDENTIFIED

You may wish to dispute the violations and you may be provided with the opportunity to be heard. If the
violations are not responded to by November 5, 2020 or if a request for a meeting is not made by the stipulated
date, the violations shall be deemed admiited.

If there are any questions, please do not hesitate to contact this office at Loan.Nguyen@ct.gov.

Respectfuily,

(pem O Nguyes)

Loan Nguyen MSN, RN, C.
Supervising Nurse Consultant
Facility Licensing and Investigations Section

CT #28211
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The following are violations of the Regulations of Connecticut State Agencies Section D19-13-D105
Assisted living services agency (d) Governing authority of an assisted living services agency (4) (A)
and/or (e) General requirements for an assisted living services agency (1) and/or (g) Supervisor of
assisted living services (2) (B) and/or (h) Nursing Services provided by an assisted living agency (3)
(D) and/or (4) (C) and/or (k) Client service record (2) (K).

1. Based on review of the clinical record and mterview with agency staff, for one of one client
(Client #1) who received Assisted Living Services Agency (ALSA) aide services to assist with
the self-administration of medications, the ALSA failed to appropriately assess the client, and
the ALSA failed to conform to the Governor’s Executive Orders 7UU and 7TAAA regarding the
weekly staff testing for COVID-19. The findings include:

Client #1 was admitted to the ALSA on 12/01/18 with diagnoses that included memory loss,

hypothyroidism and osteoporosis.

The client’s daily medications included Aspirin, thyroid medication, and Multivitamins.

The client’s service plan dated 6/14/2020 indicated that the family member pre-poured the

medications once a week for the client, and the ALSA aide reminded the client to take the

medications each day,

a. Interview and review of the client’s clinical record with the Supervisor of Assisted Living
Services Agency (SALSA) on 9/17/2020 indicated that although the Connecticut Public
Health Code for assisted living services agencies (ALSA) specified that only the clients able
to self-administer medications (the clients were knowledgeable about the purpose of the
medications) would receive “reminders” from the ALSA aides, the SALSA could not locate
a nursing assessment from the ALSA Registered Nurse (RN) to determine the client’s ability
to self-administer medications, prior to allowing the family to pre-pour medications and /or
assigning an ALSA aide to “remind” the client to take the daily medications.

On 9/08/2020, the SALSA documented a “resident self-administration test for medications”
which determined that the client was not able to identify the purpose of the medications
ordered by the physician.

The agency’s policy on Medication Pre-pouring advised against the pre-pouring of
roedications for residents with cognitive impairment, and for the residents who could not
manage their own medications and required nursing intervention.

b. The facility documentation dated 7/6/2020 indicated that Client #1°s air conditioner was not
functioning for four days, the Client remained inside the apartment (because of the
pandemic) during the extremely warm weather, and failed to identify notification to the
next-of-kin of the unavailability of the air conditioning for the client’s comfort and
improved breathing ability;

c. Executive Orders 7UU and 7TAAA from the Governor directed the mandatory testing in
Assisted Living Services Agencies (ALSA) and Managed Residential Communities (MRC)
beginning the week of June 28, 2020, for all staff that had not previously tested positive for
COVID-19, with ongoing weekly testing for the duration of the public health and civil
preparedness emergency, or until testing identified no new cases of COVID-19 among
residents or staff over at least 14 days since the most recent positive result, whichever
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WERE IDENTIFIED

occurred first.

Interview and review of the facility testing roster with the Executive Director on 9/17/2020
indicated that the facility tested all associates on 7/01/2020 and 7/02/2020, tested a partial
number of associates on 7/07/2020 and 7/09/2020, then tested all associates on 7/19/2020
and 7/20/2020, and failed to identify the consistent testing of 100% of MRC and ALSA staff
on a weekly basis until the facility reached a period of at least 14 days with no new
COVID-19 cases, and failed to identity conformance with the Governor Executive Orders
on staff testing for COVID-19;

d. On 7/31/2020, ALSA Aide #1 tested positive for COVID-19. Interview and review of the
facility testing roster with the Executive Director on 9/17/2020 indicated that the facility
tested all clients and all associates on 8/05/2020 and 8/06/2020, then thirteen days later on
8/18/2020 and 8/19/2020, and failed to identify the resumption of weekly testing of ALSA
and MRC staff following the positive test results from ALSA Aide # 1, until the facility
reached a period of at least 14 days with no new COVID-19 cases, and failed to identify
conformance with the Governor Executive Orders on staff testing for COVID-19.
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