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RICK SEGTT
GOVERNGR

ELIZABETH DUBER
BECRETARY.

Septermber 18, 2015

Aateinistrator

Golden Pond Commmurities
400 Lakeview Hoad
VWinter Garden, FL 34787

RE - Revisit fo #2015001622
Diear Administratar:

This tetter reporty thedfindings of e stateicensure complaint mvestigation survey revisit
conducted on September 17, 2015 by representativels) ol this office.

Attathadis the providers copy-of the State Form (5000:384 7 which thdicates ihe previcusly
oited deticienciés Were found corractad on the-day ol tha revisit

The Gality Assurance Questionnalve has long been smploved tobtain your feedback
following survey activity. - This form hias besn placed o the Agency's website at

interactive consumer satisfaction @urveywsystemfﬂ%u oy atcess ihe usshionnaire thiough
theink under Health Facilities and Froviders on this page. Vour fsedback is sacolraged and
valued as ourgoalis wiensure the professional and consisient application of the stivey
process:

Thaok you for the assistance provided to thesu 1 Bhedld yeuh anylestions
please call Lorraing Henrw at (4071 420-2502:

Séncegely,

4 Theresa DeCanio, 1
Field Offive Marager
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Crlanag; FL 32801
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