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ou initial Comments ;
Aninitial Hicensure survey was conducted at Serenity Villa Assisted Living Facllity LhCan 10y
Trie facility had no geliciencies atihe fime of the visit
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Administrator
Serenity Villa AP LLC
559 Hewett Dr
Orlando, FL-32807

RE initial izensure survey
Dear Admimisirator

“This leltet reports this findings of an nilial Licensurs survey condusted on Detober 14 2008 by
representative(s) of this office. Altached is the provider's copy of the Stale (50003547 Farmy,
Which indinates there were ho disternibla deficiencies hoted on the date of the suvey, You will
fot recelve a copy of this report in the mail you will only receive this faved report.

The Quality Assurance Questionnaire hias long been employad to abilain your feedback
Tollowing sunvey activity. This form has been placed on the Agancy's website atl

Hilp Jahca mytionids com/Publicatons Boies shiml s o Dist slep I praviding a web-based
Interactive consumer satistaction survey system. You tay actess the questionnaiie throuah the
link under Health Facilities and Providers on this page. Your feedback is encoutaged and
valued as our goal s 16 ehsure the professional and consistent application of the survey
process:

Thark vou lor the assisiance provided (o the siveyorle] Bhould vou Bave By questions
please call Lorraine Henry at (4071 420-2502
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