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0000 - initial Comments
An unannounced Extended Congregate Care monitor survey was conducted at Pacifica Senior
Living, an assisted living facility (license #9348) in Fort Myers, Florida.

The following is description of the deficiency.

E210 - ECC - Training - 58A-5.0191(7) FAC

Based on record review and interview, the facility failed to ensure all direct care staff providing care to
residents in an Extended Congregate Care (ECC) program complete at least 2 bours of in-service
training within 8 months of beginning employment in the facility for 3 (Staff A, B, and C) of 3 staff
reviewed.

The findings included:

Staff A was hired as a Licensed Practical Nurse on . Staff A's personnel file contained no
documentation of receiving 2 hours of ECC in-service training.

Staff B was hired as a Personal Care Aide ( Yon . Staff B's personnel file contained no
documentation of receiving 2 hours of ECC in-service training.

Staff C was hired as a on . Staff C's personnel file contained no documentation of receiving
2 hours of ECC in-service training.

Oon at 10: 11 a.m., Staff A said she had worked there over a year and had not received ECC
training.
On at 10:40 a.m., the Business Office Manager said they had not been doing ECC training since

she had been there and that corporate said they did not have to do it because they have no ECC
residents.

On at 11:35 a.m., the ED said he would speak with corporate regarding the 2 hour ECC in-
service training for direct care staff within 6 months of hire.
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