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0000 - Initial Comments

An unannounced complaint survey for CCR# 2017004994 was completed on at Harmony
Homes, an assisted living facility (License#12740) located in Lehigh Acres, Florida.

The following is a description of the deficiency.

P167 - Resident Contracts - 58A-5.025 FAC

Based on record review and observation the facility failed to have a signed contract for 1 (Resident #1)
of 4 closed records reviewed. The faciiity also failed to provide a refund to 1 (Resident #1) of 4 closed
records reviewed.

The findings included:

Record review on showed Resident #1 was admitted on and discharged on .
Observation of a typewritten timeline showed the facility stated they tried several times to get resident to
sign a contract. There was no documentation in the record to that effect. There was no provision in the
original typewritten contract for advance payments not being refundable.

There was a handwritten notation with the months and the rent due and the prorated portion for the first
months rent. There was a handwritten notation on the contract that stated "Client refuses to sign
contract. Once | determine the POA's valid contract | will notify him/her and get someone to sign.”

The resident moved in on ., 2017, There was no observed documentation in the record of
attempts to contact the Power of Attorney. There was Power of Attorney paperwork in the record that
demonstrates who it is. The resident left

As the contract was not signed, the resident should have a refund of $3500 for |, 2017 and $3500 for
2017 for a total of $7000.00.
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