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0000 - initial Comments

Assisted Living Facility

A complaint investigation, (CCR# 2017008367), was conducted at The Villas of Casa Celeste, (Lic. #
6681), on . The Villas of Casa Celeste, Assisted Living Facility, had a deficiency at the time
of the visit.

p093 - Food Service - Dietary Standards - 58A-5.020(2) FAC

Based on observation and interview, the facility did not post its menus in a conspicuous place nor make
them readily available for its residents.

Findings include:

At approximately 11:00am on , a tour in the vicinity of the facility dining no copy
of the menu anywhere. At 12:20pm on , the tour resumed and still no copy of any menu could
be located--either right outside or inside, the dining . Interview with the food service director at
1:15pm on revealed that "they used the projection apparatus in the small common area right
in front of the dining their posted menu.” This writer had noted this item earlier, and had seen
the menu portion rotate through, but this image had only lasted about 30-40 seconds. Together with the
food service director, the projection machine was observed for about 4-5 minutes, but no menu-related
display appeared, further underscoring the need for a more stable option: @ menu written on paper.
Interview with the food manager at this time revealed that he was in agreement.

Class Hl

AHCA Form 5000-3547
STATE FORM Eg1211 f continuation sheet 10f 1



