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0000 - Initial Comments

On and an abbreviated biennial survey was conducted at North Florida Retirement
Village, 8000 NW 27th BLVD, Gainesville, FL. {License number 4855). Deficiencies were identified
during the survey process.

0092 - Food Service - General Responsibilities - 58A-5.020(1) FAC

The facility failed to perform duties in a safe and sanitary manner specific to hand washing for 2 (#18,
#4) of 4 residents observed during observations.

Findings:

On at 8:10 AM, Breakfast observation was conducted on Azalea Trace, Side B revealed staff A
assisting 3 residents with their meal. Staff A was observed to bring resident #4 and #18 their oatmeal
from kitchen area with her thumb inside of the bow! while transporting to the table. Staff A was observed
to deliver three residents their oatmeal to table with thumb inside of bow! with her bare hands, no gloves
were observed to be used during observation period. Staff Awas observed to not have washed her
hands before and during meal observation period on Azalea Trace, Side B.

On at 8:25 AM, Staff A on Azalea B side was observed to present residents food with her
thumb inside of the bowl each time she served a meal. Staff A's food handling was extremely poor. She
served meals without gloves and her hand placement on the serving containers was noteworthy.

Oon at 8:40 AM, Staff A of Azalea Trace B side, failed to wash her hands while being observed
dispensing medication to four (#4, #18) and two unsampled residents. She went from dispensing
medication to removing meal plates from the dining table, and assisting residents in relocating to the
medication cart. While dispensing medication she would grab the top portion of the medication and
water cup with her bare hand. She repeatedly continued this action untit 09: 11 AM when she finally
washed her hands.

On at 9:15 AM, interview was conducted with Azalea Trace Nurse Supervisor reveal that staff
are to deliver food to residents with hands supporting the bottom areas of the meal dish and they must
follow hand washing procedures at all times between each contact.
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