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0000 - Initial Comments

Assisted Living Facility

A complaint investigation (CCR #2018007274) was conducted at The Meadows at Cypress Gardens
{Lic. #7713) on in conjunction with a third revisit to a complaint. The Meadows at
Cypress Gardens had a deficiency at the time of the investigation.

0030 - Resident Care - Rights & Facility Procedures - 58A-5.0182(6) FAC; 429.28(1-2) FS

Based on observation and interview, the facility did not maintain a decent living environment for
residents residing in its memory care unit, first floor and second floor.

Findings include:

At approximately 10am during the facility tour and throughout the remainder of the survey,
carpeting observed on the Memory Care unit (hallways; common area) as well as both the 1st and 2nd
floor common areas (living/TV ; hallways) appeared to be worn and badly sciled with btack
stains/staining. interview with the administrator at 11:30am on indicated that "she didn't know
when these carpets would be replaced.” In addition, at least two (2) air vents located on the Memory
Support unit were noted to be faden with dust. Again, according to the administrator, it wasn't clear why
these hadn't been cleaned on a regular basis.

Additionally, during the same tour as above, what appeared to be a bedbug was observed on the wall
above a resident’s bedside cabinet in , at approximately 10:35am on . This insect
was alive, and, according to the resident, she had seen these type of bugs every 2-3 months during her
6-7 month stay at the facility. (photograph taken) Fecal smearing was observed on the resident’s box
springs. The administrator was shown the smearing, and said that "she thought they had taken care of
the problem.”
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