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0000 - Initial Comments

An unannounced complaint survey for CCR#2018010410 was conducted at Discovery Village
at the Forum LLC, an assisted living facility (license #12420} in Fort Myers, Florida.

The complaint contained two allegations of which one was substantiated with a deficiency.

The following is description of the deficiency.

P152 - Physical Plant - Safe Living Environ/Other - 58A-5.023(3) FAC
Based on observation and staff interview, the facility failed to ensure the kitchen was clean and sanitary.

The findings included:

On at 10:30 p.m., the following observations occurred in the facility's kitchen:

- The large refrigerator had trays of food (fruit cups, cottage cheese, desserts and large containers of
soup) that were uncovered and not dated.

- The large refrigerator had several areas where food was spilled on the floor.

- The grill, stove and oven had caked on food, grease, food particles and dirt on them.

- The prep-sandwich station had food particles, toothpick, crumbs and spilt food throughout the
station.

- Food splattered on the wall next to the large mixer.

- The farge mixer had food particles and splattered substance throughout.

- Wet nesting with several platters, pots and pans.

- The small mixer had caked-on food where the mixing utensil is placed.

- The bottom shelves at the tray line area where the cooks prepare the resident meals had food
particles, splattered substance and dirt.

On at 11:00 p.m., the administrator confirmed these observations.
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