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0000 - Initial Comments
Assisted Living Facility

A Complaint investigation (CCR#2018017078 & 2018016757) was conducted at Hyde Park Assisted
Living on . Hyde Park Assisted Living had deficiencies at the time of the investigation.

License (#11504)

D025 - Resident Care - Supervision - 429.26(7} FS; 58A-5.0182(1) FAC

Based on record review and interview, the facility failed to contact the health care provider or any other
responsible party when one of five residents selected for record review (Resident #1) experienced a
significant change and refused to take their ordered | medications for several weeks.

Findings Included:

A resident record review conducted on 11/21/2018 revealed that based on the resident heaith
assessment, Resident #1 had a diagnosis of | and required medication management. A
progress note dated stated "moved in today, having , s , refusing
meds and refusing to see psych doctor.” A progress note dated stated " mistreated the
housekeeper, called them names about being dark skinned, thinks housekeeping is stealing, does want
not the housekeeper to be left afone in room." A progress note dated stated "has been refusing
psych meds because they say they do not need it." A progress noted dated 11/07/18 stated "still refusing
meds, been treating staff badly, calis one staff bad names because they are black, does not tike the
Spanish worker here because states we are all taking their things.” There was no documentation in
Resident #1's record that the resident's healthcare provider or responsible party had been notified.

During an inferview with the Assistant Administrator on 11/21/2018 at 2:24pm, they stated, "All | have is
the progress notes, | do not have anything where we told the Doctor. They refuse their psych meds,
stating that they are nota , patient. They make things up, say people are always stealing and
hitting them."
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