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0000 - Initial Comments

An unannounced complaint survey for CCR#2018015911 was conducted on at Sunset Lake
Village, an assisted living facility (license #11864825) located in Venice, Florida.

The complaint contained 2 allegations, of which 1 was substantiated with deficiency.
The following is description of the deficiency.

D030 - Resident Care - Rights & Facility Procedures - 58A-5.0182(6) FAC; 429.28( ) FS 429.27

Based on a observation, record review, and interview, the facility failed to ensure the resident's personal
belongings were kept safe for 3 (Residents #4, #5, and #6) of 6 residents reviewed, resulting in the loss
of the resident's belongings.

The findings included:

A review of the grievance log revealed on Resident #4 reported missing laundry, Resident #6
reported money missing that went through laundry, and Resident #5 reported on that he was
missing laundry.

A review of the resident council meeting minutes revealed on , a resident said the laundry
personnel should keep things separated while folding so no one got someone else's laundry. On

, one of the residents would like her personal faundry hangers returned. On , 2 residents
reported a iot of the residents clothing has been disappearing into the laundry and not coming

On at 1:45 p.m., the Memory Care Resident Care Coordinator said the staff does laundry

around the clock when it is necessary. Most of the residents in the memory care unit are s0

they do a lot of laundry. Staff would not throw away any laundry unless the laundry was too badly soiled

to get clean. They would confirm with the family if they were going to destroy the clothing or linens. On
at 3:10 p.m., Resident #5 said he is still having trouble getting his laundry

On the Executive Director, the Memory Care Program Manager, the Interim Executive Director,
and the Weliness Director agreed they have been returning faundry but have not evaluated their system
for faundry to ensure the resident's belongings were retumed to them. They confirmed they thought the
taundry system was working.
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Class Hl

On at 1:30 p.m., Staff A said the residents each have a basket where the dirty laundry is
placed. Once the basket is full, one of the staff is supposed to wash it. This is normally done on shower
day, but if the resident's basket is full prior to shower day one staff is still supposed to wash it. He said
the clothing is supposed to be marked with the resident's name. He said all residents in the memory
care unit are missing laundry at times. He said he doesn't think their system works very well.
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