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0000 - Initial Comments

An unannounced complaint survey for CCR#2018017077 and CCR#2019000190 was conducted on
at Inspired Living At Bonita Springs, an assisted living facility (license #12802) in Bonita Springs,
Florida.

CCR#2018017077 contained two allegations of which one was substantiated with a deficiency.
CCR#2018000190 contained one allegation which was unsubstantiated.

The following is a description of the deficiency.

p152 - Physical Plant - Safe Living Environ/Other - 58A-5.023(3) FAC

Based on observation and staff interview, the faciiity failed to maintain their call light system that is
located in the residents’ bathrooms.

The findings included:

On at 9:21 a.m., Resident #1's call light cord was pulled in her bathroom. At 9:35 a.m., no staff
answered this call light. At 9:35 a.m., Staff A and Staff B both said they did not have any notice showing
Resident #1's bathroom call light was on. They said their i-pods give them the notice when a resident
pulls the cord in their bathrooms. They both reviewed their i-pods. Staff A and Staff B confirmed both
their i-pods were not working and would not know if any resident call lights were on. Observation of
these two i-pods showed the call light in Resident #1's bathroom did not notify the staff.

On at 9:40 a.m., the Administrator reviewed the computer that was mounted in the hallway. She
confirmed the call light system was down. The Administrator and staff were not aware their calt light

systems in the resident bathrooms were not working.
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