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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-87 Personal care scrvices. (¢) PART 1
02/07/2025

The primary care giver with the assistance of the case
manager shall provide training to all substitute care givers
and ensure that all services and interventions indicated in
the expanded ARCH resident’s care plan are provided to
expanded ARCH residents by the substitute care giver.

FINDINGS

Substitute care giver (SCG)- No documented cvidence that
the SCG was trained 1o ensure that all services and
interventions are indicated in the expanded ARCH
resident’s care plan.

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY

Immediate training provided to substitute care giver to
ensure that all services and interventions are indicated
in the expanded ARCH resident's care plan.
Documentation of completed training located in Care
Home Record binder.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-87 Personal care services. (c) PART 2 02/07/2025

The primary care giver with the assistance of the case
manager shall provide training to all substitute care givers
and ensure that all services and interventions indicated in
the expanded ARCH resident’s care plan are provided to
expanded ARCH residents by the substitute care giver.

FINDINGS

Substitute carc giver (SCG)- No documented evidence that
the SCG was trained (o ensure that all services and
interventions are indicated in the expanded ARCH
resident’s care: plan: - .o

FUTURE PLAN

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

To prevent this from happening again, 1 will enhance
oversight and audits which implement routine audit to
verify complian~2 with training and care plan
requirement. | will also improve communication to
ensure clear documentation and communication is
done between primary caregiver and substitute
caregivers,




Blandina & Retuta

Licensee’s/Administrator’s Signature:

Print Name: Blandina S. Retuta
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