
The Plan of  Correction is attached.

















AXXX

Who corrected 

deficiency 

(include title 

and date)

Explain specifically how 

deficiency 

was corrected

Explain specifically what 

measures were put in place 

to ensure deficiency does 

not happen again

Explain how 

often QA/Safety 

reviews for 

compliance

Tenant # 1's file was reviewed for 

stat or "now" orders. No other 

issues identified. 

Accept this as the facilities credible allegation of compliance

Terrace Glen Village Plan of Correction

Accept this as the facilities credible allegation of compliance

A345

The deficiency 

was corrected by 

Assisted Living 

Director and HR 

Director on 

1/18/22

AL Director met with HR Director on 

1/18/22 to review current AL staff 

files. No further issues were 

identified.       

Developed process where AL 

Director and HR Director will review 

weekly the dates of new hires and 

will set delegation dates within 30 

days of hire.

As part of Terrace 

Glen Villages' 

ongoing 

commitment to 

quality assurance 

the facility 

Assisted Living 

Director or 

designee will 

report findings to 

the monthly QAPI 

committee. 

HR Director and AL director 

will meet once a week to 

discuss new hires, setting 

delegation due dates, and 

training schedules. New audit 

form created.

Assisted Living Director and/or 

designee will complete audits 

monthly for 3 months and 

then random audits to ensure 

compliance 

A290

The deficiency 

was corrected by 

Assisted Living 

Director on 

1/19/22

As part of Terrace 

Glen Villages' 

ongoing 

commitment to 

quality assurance 

the facility 

Assisted Living 

Director or 

designee will 

report findings to 

the QAPI 

committee. 

All verbal orders will be written 

on a verbal order form so AL 

Director has a visual reminder 

to check all orders are entered 

into PCC.  

Assisted Living Director and/or 

designee will complete audits 

monthly for 3 months and 

then random audits to ensure 

compliance regarding missed 

documentation and gaps on 

MAR/TAR.

 Tenant #3- all staff education 

provided on 1/19/22 to educate 

staff to review and double check 

each residents MAR/TAR 

immediately after each medication 

pass to ensure the medications and 

treatments are completed. 



AXXX

Who corrected 

deficiency 

(include title 

and date)

Explain specifically how 

deficiency 

was corrected

Explain specifically what 

measures were put in place 

to ensure deficiency does 

not happen again

Explain how 

often QA/Safety 

reviews for 

compliance

Terrace Glen Village Plan of Correction

Nurse reviews/Nurse's notes 

will be entered prior to 

discretionary updates on the 

service plan.

Accept this as the facilities credible allegation of compliance

A375

The deficiency 

was corrected by 

Assisted Living 

Director on 

01/19/22

#4 nurse's note entered to reflect 

changes on Service Plan that 2 hour 

checks no longer needed. 

As part of Terrace 

Glen Villages' 

ongoing 

commitment to 

quality assurance 

the facility 

Assisted Living 

Director or 

designee will 

report findings to 

the QAPI 

committee. 

Assisted Living Director and/or 

designee will complete random 

audits monthly for 3 months 

and then random audits to 

ensure compliance regarding 

nurse reviews being done prior 

to discretionary updates. Audit 

form created.



AXXX

Who corrected 

deficiency 

(include title 

and date)

Explain specifically how 

deficiency 

was corrected

Explain specifically what 

measures were put in place 

to ensure deficiency does 

not happen again

Explain how 

often QA/Safety 

reviews for 

compliance

Terrace Glen Village Plan of Correction

Tenant # 1's service plan was 

corrected and therapy services 

revised appropriately. Met with 

therapy director on 12/03/21. 

Obtained current list of all tenant's 

who are currently receiving therapy 

services. Audited all current 

tenant's service plans and corrected 

appropriately re: therapy services. 

A395

The deficiency 

was corrected by 

Assisted Living 

Director on 

1/19/22

AL director and Therapy 

director to meet once a week 

to discuss tenant's who will 

have evaluations, discharges, 

or who are currently reciving 

therapy. Will adjust service 

plans as needed. Therapy will 

provide AL director with ABN 

notice to notify AL director of 

discharges. New refusal form 

created to keep at care 

partner's lap tops. They will fill 

out with any refusals of 

medications/ treatments. All 

AL staff education on 1/19/22 

provided how to correctly 

document refusals and notify 

RN. AL director or designee to 

audit random MARS/TARS x 3 

months to ensure refusals are 

being documented and 

reported correctly 

As part of Terrace 

GlenVillages' 

ongoing 

commitment to 

quality assurance 

the Assisted Living 

Director or 

designee will 

report findings to 

the QAPI 

committee. 
Tenant #3's service plan has been 

updated to reflect refusals of 

treatments. Obtained new order for 

her to do treatment after her 

showers. 

A375

The deficiency

was corrected by

Assisted Living 

Director on

01/19/22

#4 nurse's note entered to reflect 

changes on Service Plan that 2 hour 

checks no longer needed. 

As part of Terrace

Glen Villages'

ongoing 

commitment to

quality assurance

the facility

Assisted Living 

Director or 

designee will 

report findings to

the QAPI 

committee. 



AXXX

Who corrected 

deficiency 

(include title 

and date)

Explain specifically how 

deficiency 

was corrected

Explain specifically what 

measures were put in place 

to ensure deficiency does 

not happen again

Explain how 

often QA/Safety 

reviews for 

compliance

Terrace Glen Village Plan of Correction
A395

The deficiency

was corrected by

Assisted Living 

Director on

1/19/22

AL director and Therapy

director to meet once a week 

to discuss tenant's who will 

have evaluations, discharges,

or who are currently reciving 

therapy. Will adjust service

plans as needed. Therapy will 

provide AL director with ABN

notice to notify AL director of

discharges. New refusal form

created to keep at care 

partner's lap tops. They will fill 

out with any refusals of

medications/ treatments. All 

AL staff education on 1/19/22 

provided how to correctly

document refusals and notify 

RN. AL director or designee to

audit random MARS/TARS x 3 

months to ensure refusals are

being documented and

reported correctly

As part of Terrace

GlenVillages'

ongoing 

commitment to

quality assurance

the Assisted Living 

Director or 

designee will 

report findings to

the QAPI 

committee. 
Tenant #3's service plan has been

updated to reflect refusals of

treatments. Obtained new order for 

her to do treatment after her 

showers. 

ok 2/9/22
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