
1. Provider reviewed status of affected resident.
All residents have the potential to be 

     impacted by this practice.

2. Notification of changes will be provided to 
     the Resident Representatives as is 
     consistent with their authority. 

3. Staff will be educated on F 580 and the
    requirement to notify resident representatives
    consistent with their authority of changes in 
    condition.

4. DON or designee will complete audits for
    compliance with requirement to notify 
    representatives of change in condition.
    Audits results will be brought to QAPI.

12/5/24

Administrator                                               11/14/24







1. Residents affected were assessed by a nurse. 12/5/24
    All residents have the potential to be impacted 
    by this practice.

2. Nursing will provide timely incontinence care
    to residents. Call bell response times will be
    monitored. Residents will be interviewed for
    unmet needs. 

3. Staff will be educated on F 684, timely
    incontinence care and call bell system features.

4. DON or designee will audit call
    bell response time and review resident 
    feedback. Audits and feedback results will
    be brought to QAPI.







1.  Residents have been assessed by a nurse.    12/5/24 
     All residents have the potential to be
     impacted by this practice.

2. Facility will provide sufficient nursing staff. 

3. Staff will be educated on F 725. Education
    will be provided on process to follow when a
    caregiver goes home sick/leaves prematurely;
    to quickly change C.N.A. assignments and 
    quickly notify floor staff of assignment changes.

4. Residents will be interviewed for unmet needs.
    DON or designee will audit call bell 
    response times for timeliness. Audit results
    and feedback will be brought to QAPI.







1.  Residents were assessed by nursing.             12/5/24
All residents have the potential

     to be impacted by this practice.

2.  Requirements for working at BNRC have 
     been updated with Clipboard, to include
     Resident Rights, Dementia and Abuse and   
     Neglect.

3.  DON or designee will complete audits for   
     completion of required education for Clip-
     board staff.

4.  Audits results will be brought to QAPI.






