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F 000 | INITIAL COMMENTS F 000

From 10/30/23 through 11/1/23, on-site visits
were conducted at Breakwater Commons for the
purpose of conducting the annual Long Term
Care Survey Process and investigating
complaints #ME00045068 and #ME00045073. It
was determined that Breakwater Commons was
not in substantial compliance with 42 CFR 483,
Subpart B-Requirements for Long Term Care
Facilities.

F 584 | Safe/Clean/Comfortable/Homelike Environment F 584

SS=E | CFR(s): 483.10(i)(1)-(7)

| §483.10(i) Safe Environment.

| The resident has a right to a safe, clean,
comfortable and homelike environment, including

. but not limited to receiving treatment and

| supports for daily living safely.

The facility must provide-
§483.10(i)(1) A safe, clean, comfortable, and I
‘ homelike environment, allowing the residentto |
| use his or her personal belongings to the extent
i possible.
(i) This includes ensuring that the resident can |
receive care and services safely and that the
physical layout of the facility maximizes resident |
independence and does not pose a safety risk.
I (i) The facility shall exercise reasonable care for
the protection of the resident's property from loss
or theft.

§483.10(i)(2) Housekeeping and maintenance
services necessary to maintain a sanitary, orderly,
and comfortable interior;

§483.10(i)(3) Clean bed and bath linens that are
in good condition;

LABORATQ TOR'S PREVID NTATIVE'S SIGNATURE TITLE XS},ﬂATE
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Any ‘éefucnenc alem endmg with an asterisk (*) denotes a deﬂcuency WhICh the institution may be excused from correcting providing it is determined that

other safeguards provide sufficient protection to the patients. (See instructions.) Except for nursing homes, the findings stated above are disclosable 90 days
following the date of survey whether or not a plan of correction is provided. For nursing homes, the above findings and plans of correction are disclosable 14
days following the date these documents are made available to the facility. If deficiencies are cited, an approved plan of correction is requisite to continued
program participation.
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F 584 | Continued From page 1 F 584
§483.10(i)(4) Private closet space in each
resident room, as specified in §483.90 (e)(2)(iv); F584
§483.10(i)(5) Adequate and comfortable lighting
levels in all areas; The supplies on the floor of rooms 102, 106 11/1/2023
. and 108, 111 and 114 were picked up off of
§4831 0(|)(6) Comfortable and safe tem perature the floor at time of discovery.
levels. Facilities initially certified after October 1,
1990 must maintain a temperature range of 71 to No residents were affected as a result of this
81°F; and Finding.
§483.10(i)(7) For the maintenance of comfortable Additional rooms and lifts were not found with 11/8/2023

sound levels. personal care equipment on the floor or lifts that

This REQUIREMENT is not met as evidenced were poorly maintained.

by:

Byased on observations and interviews, the facility The patient lifts outside of room 110 and between 11/17/2023

failed to adequately provide housekeeping and rooms 220 and 221 have been cleaned free

maintenance services necessary to maintain the of dirt and debris in the wheels and have been

building in good repair and in a sanitary condition repainted to obtain a cleanable surface.

for 2 of 3 units(East Wing-100s and South _ ) o ' _

Wing-200s) for 1 of 1 environmental tour. F.oIIO\.mng the cleaning and p?mtlng of all hfts., each ongoing
lift will be cleaned on a rotational weekly basis.

Findings:

Staff education has been provided on infection 11/20/2023

On 11/1/23 from 1:20 p.m. to 2:10 p.m., during a Control standards regarding storage of personal
. . . care items on bathroom floors.

tour of the facility/resident rooms with the

Environmental Services Director and the

Maintenance Assistant, the following findings

were observed:

The Environmental Services Director or designee
will document rounding results to assure standards
are upheld once per week for 3 months.

East Wing-1 00s Results will be reported to the monthly QAPI
> Resident Room 102 - There was a bedpan on Committee monthly x 90 days.

the floor in the bathroom. |
> Resident Room 106 - There were two (2)

commode buckets on the floor in the bathroom. i
> Resident Room 108 - There was a wash basin ;
on the floor under the sink in the bathroom. |
> The sit-to-stand patient lift, in the haliway by ;
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F 584 Continued From page 2

room 110, had debris and dirt in the base area
1 and the arm pads and frame were dusty/dirty.
| > Resident Room 111 - There were two (2)
! commode buckets on the floor in the bathroom.
> Resident Room 114 - There was a wash basin
| and commode bucket on the floor under the sink
' in the bathroom.

| South Wing-200s

' > The patient lift, in the hallway between rooms
220 and 221, had hair wrapped around wheels
and had chipped/missing paint on the frame
creating an uncleanable surface.

> The two(2) sit-to-stand patient lifts, located in
the hallway, had dirt/debris in the foot base area
and had chipped/missing paint on the base and
legs creating uncleanable surfaces.

On 11/01/23 at 2:10 p.m., in an interview, the
Environmental Services Director and the
Maintenance Assistant confirmed the findings.

F 623 | Notice Requirements Before Transfer/Discharge
SS=B ' CFR(s): 483.15(c)(3}-(6)(8)

§483.15(c)(3) Notice before transfer.

Before a facility transfers or discharges a
resident, the facility must-

{i} Notify the resident and the resident's
representative(s) of the transfer or discharge and
the reasons for the move in writing and in a
language and manner they understand. The
facility must send a copy of the notice to a
representative of the Office of the State
Long-Term Care Ombudsman.

(i) Record the reasons for the transfer or
discharge in the resident's medical record in
accordance with paragraph (c)(2) of this section;
and |

F 584

F 623
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(iii) Include in the notice the items described in
paragraph (c)(5) of this section.

§483.15(c)(4) Timing of the notice.

(i) Except as specified in paragraphs (c)(4)(ii} and
(c)(8) of this section, the notice of transfer or
discharge required under this section must be
made by the facility at least 30 days before the
resident is transferred or discharged.

(i) Notice must be made as soon as practicable
before transfer or discharge when-

(A) The safety of individuals in the facility would
be endangered under paragraph (c)(1)(i)(C) of
this section;

(B) The health of individuals in the facility would
be endangered, under paragraph (¢)(1)(i)(D) of
this section;

(C) The resident's health improves sufficiently to
allow a more immediate transfer or discharge,
under paragraph (c¢)(1)(i)(B) of this section;

(D) An immediate transfer or discharge is
required by the resident's urgent medical needs,
under paragraph (¢)(1)(i)(A) of this section; or
(E) A resident has not resided in the facility for 30
days.

§483.15(c)(5) Contents of the notice. The written
notice specified in paragraph {c)(3) of this section
must include the following:

(i) The reason for transfer or discharge;

(i) The effective date of transfer or discharge;

(iii) The location to which the resident is
transferred or discharged;

(iv) A statement of the resident's appeal rights,
including the name, address (mailing and email),
and telephone number of the entity which

receives such requests; and information on how |
to obtain an appeal form and assistance in |

F 623
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F 623 Continued From page 4

completing the form and submitting the appeal
hearing request;

(v) The name, address (mailing and email) and
telephone number of the Office of the State
Long-Term Care Ombudsman;

(vi) For nursing facility residents with intellectual
and developmental disabilities or related
disabilities, the mailing and emait address and
telephone number of the agency responsible for
the protection and advocacy of individuals with
developmental disabilities established under Part
C of the Developmental Disabilities Assistance
and Bill of Rights Act of 2000 (Pub. L. 106-402,
codified at 42 U.S.C. 15001 et seq.); and

{vii) For nursing facility residents with a mental
disorder or related disabilities, the mailing and
email address and telephone number of the
agency responsible for the protection and
advocacy of individuals with a mental disorder
established under the Protection and Advocacy
for Mentally Hll Individuals Act.

§483.15(c)(8) Changes to the notice.

if the information in the notice changes prior to
effecting the transfer or discharge, the facility
must update the recipients of the notice as soon
as practicable once the updated information
becomes available.

§483.15(c)(8) Notice in advance of facility closure
In the case of facility closure, the individual who is
the administrator of the facility must provide
written notification prior to the impending closure
to the State Survey Agency, the Office of the
State Long-Term Care Ombudsman, residents of
the facility, and the resident representatives, as
well as the plan for the transfer and adequate

relocation of the residents, as required at §
|

F 623
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F 623 | Continued From page 5 F 623i 1
483.70(1). | |
This REQUIREMENT is not met as evidenced | |
by:
Based on interviews and record reviews, the l
facility failed to issue a written transfer/discharge F623
notice, which included information regarding _ )
appeal rights and the name and address of the | Resident #99 and #256 were not provided a
Office of the State Long-Term Care Ombudsman, timely written transfer/discharge notice.
to residents or their representatives for 2 of 3 2 ditiondl dischiteed resident fil owed
sampled residents transferred/discharged by the ) d'r'?lzaaleésﬁoafzgreth;e;'ns; fles were reviewed  11/1/2023
facility to an acute care hospital (Residents #99 ancre Es-
and #256). Nurses and Social Services staff will be re-educated  12/1/2023
Findi . on the regulation and policy of written transfer/
Inéings: discharge notice to residents within 24 hours.
1. Documentation in Resident 99's clinical record
indicated that the resident was transferred was When appropriate, every attempt will be made
transferred to an acute care facility on 9/25/23 to issue the discharge/transfer notice at the
and 10/6/23. The clinical record lacked evidence time of discharge.
that the facility had provided a transfer/discharge
notices to the resident and his/her representative.
Social Services will audit all transferred and ongoing

On 11/1/23 at 11:25 a.m., in an interview with a
surveyor, the facility's Social Worker confirmed |
that a Transfer/Discharge Notice was not given to
the resident or resident representative upon
transfer to an acute care facility for either

transfer.

2. Documentation in Resident 256's clinical
record indicated that the resident was transferred
to an acute care facility on 10/3/23. The clinical
record lacked evidence that the facility had
provided a transfer/discharge notice to the
resident and his/her representative.

On 11/1/23 at 9:25 a.m., in an interview with a

| surveyor, the facility's Social Worker confirmed

that a Transfer/Discharge Notice was not given to |

discharged resident records following the
day of transfer or discharge to assure compliance.

' Results of audits will be reported to the facility
QAPI Committee monthly x 90 days.
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