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Durgin Pines, a long{erm care facility, is not in
substantialcornpliance with 42 Code of Federal
Regulations Part 483.73 Requirement for Long
Term Care Facilities for Emergency
Preparedness.
EP Irarnrng Pto€ram
CFR(s): 483,73(dX1)

s403.74S(dX 1 ), 54 16.t{(dx 1 ), 541 8. 1 ls(dx 1 ),

s441. 1 84(dX1 ), $460.84(dX1 ), 5482.1 5(dX1 ),

s483.73(dx 1 ), $483.475{dX 1 ), $484. 1 02(dxl ),

s485.68(dx 1 ), S48s.542(dXl ), S485.6?5(dX1 ),
$485.727(dX 1 ), S485. 920(dX1 ), S486.360(dX 1 ),

s491.r2(dxl).

'[For RNCHIs at $403.7a8, ASCs at $416.54,
Hospitals at $482.15, ICF/llDs at $483.475, Hl'lAs
at $484.102, REHs at S485.542, "Organizalions"
under $485.727, OPOs at $486.360,
RHC/FQHCs at 5491.12:l
(1) Training program. The ffacitityJ must do all of

the folkrMng:
(i) I nitial training in emergency preparedness
policies and procedures to all new and existing
staff, individuals providing services under
anangement, and volunteers, consistent with their
expected roles.
(ii) Provide emergency preparedness training at
least every 2 years.
(iii) Maintain documentation of all emergency
preparedness training.
(iv) Demonstrate stafl knodedge of eraergency
procedures.
(v) lf the emergency preparedness policles and
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procedures are significantly updated, tlre ffacili$l
must conduct baining on the updated policies and
procedures,

'[For Hospices at S418.113(d):] (1) Training. The
hospice must do all of the following:
(i) lnitial training in emergency preparedness
policies and procedures to all new and existing
hospice empbyees, and individuals providing
services under anangement, co*sistent with their
expected roles.
(ii) Demonstrate stafi knorledge of emergency
procedures.
(iii) Provide emergency preparedness training at
least every 2 years,
(iv) Periodically rwiew and rehearse its
emergency preparedness plan with hospice
empbyees (including nonemployee staff), with
special emphasis placed on carrying out the
procedures necessary to protect patienh and
others-
(v) Maintain documentation of all emergency
preparedness training.
(vi) lf the ernergency preparedness policies and
procedures are significantly updated, the hospice
must conduct training on the updated policies and
procedures.

'[For PRTFs at $aa1.18a(d):l (1] Training
program. The PRTF must do all of the folloring:
(i) I n itial training in emergency preparedness
policies and procedures to all new and existing
staff, irtdividuals providing services under
arrangement and volunteers, consistent with their
expecEd roles.
(ii) Afier initialtraining, provide emergency
preparedness tralnjng every 2 years.
(iii) Demonstrate staff knoutledge of emergency
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procedures.
(iv) Maintain documentation of all emergency
preparedness training.
(v) lf the emergency preparedness policies and
procedures are significan0y updaH, the PRTF
must conduct training on the updated policbs and
procedures.

'[For PACE at $460.84{d}:] (1} The PACE
organization must do all of the following:
( i) I n itial train in g in emergency preparedness
policies and procedures to allnew and existing
staff, individuals providing on-site services under
anangement, contraclots, partlcipants, and
volunteers, consistent with their expected roles.
(ii) Provide emergency preparedness training at
least every 2 years.
(iii) Demonstrate staff knowledge of emergency
procedures, including informing participants of
what to do, where to go, and whom to coniact in
case of an emergency.

{iv) Maintain documentation of all training.
(v) lf the emergency preparedness policies and
procedurec are significanUy updated, he PACE
rnust conduct training on the updated polkies and
procedures.

{For LTC Facilities at $a83.73(d):l (1) Tratning
Program. The LTC tucility must do all of the
following:
(i) lnitial training in emergency preparedness
policies and procedures to all nerr and existing
statf, individuals providing services under
anangement, and volunteers, consistent with their
expected role.
(ii) Provide emergency preparedness training at
least annually.

{iii) Maintain documentation of all emergency
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preparedness training.
(iv) Demonstrate stiaff knowledge of emergency
procedures,

'[For CORFs at $485.68{d);l{1) Training. The
CORF must do all of the following:
(i) Provide initialtraining in emergency
preparedness policies and procedur€s tro all nelv
ind existing staff, individuals providing serrices
under arrangemen\ and volunteers, consistent
with their expecled roles.
(ii) Provide emergency preparedness training at
least every 2 years.
(iii) Maintain documentation of he training.
(iv) Demonstrate staff knowledge of emergency

iroceduras. All nery personnel mu$t be oriented
and assigned specific responsibilities regarding
the CORF's emergency plan w{thin 2 weeks of
their first workday. The training program must
inelude instruction in the location and use of
alarm systems and signals and fireftghting
equipment.
(vi it ttre emergency preparedness policies- and
procedures are slgnificantly updated,. the CORF
must conduct training on the updated policies and
procedures.

'[For CAHs at S485.625(d):] (1) Training program.

The CAH must do all of the following:
(i) lnitial training in emergency preparedness

ibticies and proceduras, inctuding prompt

reporting and extinguishing of fires, protection,

and where necessary, evacuation of pa(enF,
personnel, and guests, fire prevention, and

cooperation with firefighting and disaster
authorities, to all new and existing staff.
individuals providing services under arrangement,
and volunteers, consistent with their expected
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roles.
(ii) Provide emergency preparedness training at
least every 2 years.
(iii) Maintain documentation of the faining.
(iv) Demonstrate stafi knowledge of emergency
procedures.
(v) lf the emergency preparedness policies and
procedures are signifieantly updated, fte CAH
must conduct training on the updated policies and
procedures.

'[For CMHCs at $485.920(d]:l (1) Training. The
CMHC must provide initialtraining ln emergenry
preparedness pol'aies and procedures to all nsrv
and existing staff, individuals providing servicas
under anangement and volunteers, consistent
with their expected roles, and maintain
documentation of the training. The CMHC must
demonsbate stafr knowledge of emergency
procedures. Thereafter, the CMHC must provide
emergency preparedness training at least every 2
years.
This REQUIREMENT is not met as evidenced
by:
Based on observation, interview and record

review, the long-term care facility failed t'c provide
Emergency Preparedness kaining annually in
aeordance with 42 CFR 483.73(dX1).
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Continued From page 5
prmedures to all individuals providing services
under anangement, with temporary staffing
needs "clipboard", consistent with their expected
roles could be produced in the Emergency
Preparedness Plan..

The surveyor confirmed this finding with the
Administrator, and the Assistant Director of
Nursing, at the time of the observation and reeord
review,
INITIAL COMMENTS

Federal Recertifrcation Survey:
Date: 03.10.2025

Durgin Pines, a Long Term Care Facility, was
surveyed to the National Fire Protection
Association 101, Life Safety Coda, 20J2 Edition,
as reference on 42 CFR 483.30 (ad) physical
environmenl and is not in substantial compliance.
Means cl Egress - General
CFR(s): NFPA 101

Means of Egress - General
Aisles, passageways, conidors, exit discharges,
exit locations, and accesses are in accordance
with Chapter 7, and the means of egress is
continuously maintained free of all obstructions to
full use in case of emergency, unless modified by
1 81 19,2.2 through 1 8/19.2. 1 1.

18.2.1, 19:.2.1, 7. 1.10.1
This REQUTREMENT is not met as evidenced
by:
Eased on Observations the facility faited to

ensure doors at the means of egress meet the
requirement of NFPA 101, Life Safety Gode, 2012
Edition, Sectbns 1 9.2.2.2.4, 7 . 1 .6.2, and 7. I " 1 0.'t
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. No Besldents w€re aftected by thb deficient ac't.

r A Read and Sign w8s comptBted for all tlcenssd Nurses. Th€y

are responsibto for having agoncy statf sign a ,orm notingthat they

are ,amiliarWth the Em€rgency Preparedness Ptan. See AtBchment #1.

. They witt b€ mad€ arraIe that ths EPP Hanuats are located at each

Nurse's Station.

. Morning staffing huddte witt check to Sso thatAgencY staff signed

th€ form noting theywere glven intormation on EPP.

r Agency Companies witl be notiried il staft oro not comptiant and witl

not b€ attowed to Bick up shifts at Durgin Pines in the futur6.

a

n
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EMERGENCY PROCEDURE

please tocate the RED BTNDEE Label,ed EMERGENCY PBEPABEDNESS PLAN found in the

Nurses Station on both units.

This binder has guidetines on what to do in case of an emergency, inetuding contact

numbers for administrative staff.

GENEBAL GUIBELINES IN THE EVENT OF A FIRE

Utitize the R.A.C.E. Procedure and catl 911.

FIRE EXTINGUISHERS ARE LOCATED IN EVEHY CORRIDOR OFTHE FACILITY'

THE PERSON DISCOVERING THE FIRE OB SMOKE SHALL CHECK THE FIRE PANELTO SEE

WHERE THE POTENTIAL FIRE IS LOCATED.

THEBE ARE FOUR FIRE PANELS IN THE FACILITY. THEYARE LOCATED IN EACH NURSES

STATION, BYTHE BACK EMPLOYEE ENTRANCE, AND ATTHE FRONT DOOR OFTHE

FACILITY.

PLEASE CHECK THE PANEL CLOSEST TO WHERE YOU ARE.

AFTER 911 HAS BEEN CALLED, PLEASE NOTIFYTHE ADMINIISTRATOR' THE DIRECTOR OF

NU RSING, AND THE MAI NTENANCE DI HECTOR.

Rescue/Evacuate Persons in immediate danger.B Rescue

Pul[ nearest "putl station." Announce "CODE RED"over

and ..CODE RED."the watkie-tatkie
AtarmA

Confine the fire by closing doors to isolate the fire and

smoke.
Confinec

Attempt
R.A.C.E.

to extinguish the fire o
procedure have been

nly if the first three Parts of
compteted and the fire

to be mana bte.a

ExtinguishE

Signature of AgencY Staff Date

EIV
r)1. - 
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Please review the attached Emergency procedure for ctipboard staff.

Att ctipboard staff that come to work in our buitding need to read and sign the
attached form' Upon request for a Nurse signature confirming that ctipboard
staff completed their shift as scheduled, it is your responsibitity as a Durgin
Pines RN or LPN to confirm thatthis form is signed bythe ctipboard staff.

There is a folder in the Nurses station on both units with these forms. please
return the signed forms to this fotde,r upon cornptetion. Administrative staff
witt col,tect the forms daity.

This is a regutation per the Fire Marshat that a[ staff working in our buitding,
inctuding any ctipboard staff, are trained on our Emergency procedure.

Thank you.



#:Ly

WARNII{6: ThiJ emailoriginated from an external source. Plesse do not open aitachments o. click links from ao unknown or suspicious

source.

Hi Sandra,

Just wanted to let you know that this has been updated, and is now a requirement for booking shifts.

Please let me know if you have any questions at all. Thank you!

Best,

Maddy

Fri, Mar 21,?A?5 at 9:20PM Maddy Karandikar <madhuri.karandikar@cliBbsadhsgth,sgm> wrote:

Hi Sandra,

*

r.rrrro
GT

rr
ty,
E

Thank you so much for confirming that, we'll go ahead and get this mapped today.

It should be done shortly!

Best,

Maddy

On Fri, Mar 21, 2025 at 9:18 PM Sandra Myers <: sandra.myers@continuu mmaine.com > wrote:
Yes, it will be required to book a shift.

Thanks again,

sawdg

Sandra Myers

CAO, Continuum Health Serviees

Phone: (207) 535-9789
Email : 5*a nd ra. Myers @ continuu mmaine.com
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Fw: Durgin Pines
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From Sandra Myers < sand ra.myers@continuu m ma ine.com >

Date Fri 3/21120251:44 PM

To Michelle Belhumeur <Michelle.Belhumeur@durginpines.com>

Kqpnnrration for the emergency preparedness review by clipboard before someone is allowed to book a shift.

sanAg

Sandra Myers

CAQ Continuum Health Services

Phone: (207) 535-9789
Email: Sandra. Myers@cgntin qunmai ne.com

-G€}hFFThT{JiI}M.l{e.lth Scrviccs

From: Maddy Karandikar <madhuri.karandikar@clipboardhealth.com>

Sent: Friday, March 21,2A25 12:38 PM

To: 5a ndra Mye rs <sandra.myers@conti n u u mmaine.com>

Subject: Re: Durgin Pines
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Emergency Preparedness for Agency Staff

Horning Staffing Hu ddle Checking System :
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Findings:

On 03.10.2025, between 10:00 AM and 2:00 FM,
a surveyor, wiltr the Administrator and Director of
Environmental Services present, observed the
following:

1. The Marion Way Wng corridor exit door
leading to Service VVing exit conidor was locked
and the inspoctor could not exit the building
unless staff unlocked the door. The doors are not
delayed egress and have a keypad with no eode
posted. This affected 1 of 2 smokE
compartments.

2. The exterior exit discharge paths frorn the Gillis
Wing and Out Patiant to the public way has
pavement that is excessivety cracking 2'gap'
greater than 1/4 inch elevation difference.

The surveyor confirmed these findings with the
Administrator and Director of Environmental
Services at the time ol the observation.

Emergency Lighting
CFR(s): NFPA 101

Emergency Lighting
Emergensy tighting of at least 1-1P-hour duration
is provided automatically in accordance with 7.9'
18.2.9.1,19.2.9.1
This REQUIREMENT is not metas evidenced
by:
6ased on observation, interview and document

reyiew the facility failed to provide operational
emergency lighting for the duration of the testing
in accbrda-nce with NFPA 101, Life Safety Code'
2012 edition, sections 19.2,9, and 7.9.3:1.1(4).

K211

K211- HoEn od E8r€ss

1.

K 291

2.

r No Besidentswereaffocted'bythisdeficientact'
. The code to gxit Marion,s Way is no/'/ disptaygd 6bovE thB kaypad'

. Safety committoo membets witt monitor tho guatity of the numbers

to ensur€ that it is visibts from 5 feet and rsptace 8s needed'

. Comptetion dgte: 3/15/25

No ResidenB orvisators were aftected bythis de'icient act'

The 2' gsp and %' Et€vation Yver8 r€pai'sd with Cotd Patch product'

Safety Committee outdoor audit monitors the saloty condltions of walhffays'
a

t

!
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BUILDING EXTERIOR SAFETY INSPECTION AUDIT

DAT DITOR

NO COMMENTSYES

in good condition?Are

lighting adequate entrances

Is parking lot free of Potholes

Are parking spaces well marked

Are speed bumps easily visible, well

marked?

Is ambulance entrance clearlY

marked/l i ghting adequate.

traffic areas free of slip/triP

Iandscaping well maintained

Are their handrails for steps where needed.

Are there handrails for steps where ueeded.

Are their non-skid floor coverings (mats)

where needed.

Do doors open and close safelY.

Are doors kept secured where indicated?

Are rubbish bins covered, wheels locked.

the emergency generator protected from

severe weather?

Is emergency generator checked weekly?

Is smoking area clearly defined?

Are correct ashtrays in the smoking area

Windows/Screens good repair

Is
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PR(yVIOERS PI.AN OF CORR€CTIOH
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OEFtrIENCY)

0(5)
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DATE
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PREFIX

TAG
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

Continued From page 7

Finding:

On 03.'t0.2025, between 10:00 AM and 2:00 PM,
a surueyor, with theAdministrator and Director of
Environmental Seruices present, observed the
followlng:

1) The facility was unable to provide
documentation of monthly and annual emergency
light testlng.

The surveyor confirmed this finding with the
Adminiskator and Director of Environmental
Services at the tirne of the observation.
Exit Signage
CFR(s): NFPA 101

Exit Signage
2012 EX|ST|NG
Exit and directional s'rgns are displayed in
accordance with 7.10 with continuous illumination
also served by the emergency lighting system.
19.2.10.1

{ I ndicate N/A in one-story existing occupancies
with less than 30 occupants where the line of exit
travelis obvious.)
This REQUIREMENT is not metas evidenced
by:
Based on observations and intervieurs and

record review the facility iailed to maintain the
illuminated exit signage in accordance-with
National Fire ProiecCIon Association (NFPA) 101,
Lffe Safety Code, 2012 edition sections 19.2.10
and 7.10.9.1

Finding:

On 03.10.2025, between 10:00 AM and 2:00 PM,

No Residents were atfected by thi! defici€nt aqt
Att Axit Signs lvors nuEt€red to ensure alt are checked,
Log sheet created,to ensuro monthty and annuat checks are comptBtsd.
See Attachmsnt #2 and #2A.
Timeliness witl be ch6ck6{t durlng Salety Commiftee and during
1 :1 Me€tings with Mrninistrstor,
Completion date: 3121 ns

a

K 291

K 2S3

PRINTEO: OSfiUZWs
FORM APPROVED

t

I

a

is,
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43nu2025
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0e) UULTIPLE COilIiTRUCTION
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A zuILDING 01

(xt) PROVIOER/SUPPLIER CLIA
IDENIRCATION ilUMBERI

2A5132

STATEMENT OF DEFICIENCIES
ANO PIAN OF CORRECTION

STREETADORESS, CITY, TATE, ZIP CODE

9 LE}VItt RD

K|TTERT,IUE 03904

NAME OF PROMOER OR SUPPLIER

DURGIN PINES

061
coarFtETK!|I

OATEPREFIX
PRo\NOEftS PI.AN OF CORRECTIOI*

(EACH CORRECTIVEACTION SHO{,'LO BE

CROSS.REFERENCEO TO THE APPROFfl |ATE
oEFIOENCY)

(x4) ro
PR€FIX

TAG

SUiIi,IARY STATEHENT OF O€FICI€}ICIES
(EACH OEFICIETICY MUST BE PRECEDEO BY FULL

REGUIATORY OR LSC IOENTIFYING IHFORMAIION)

K 293

K 363

Continued From page I
a surveyor, with tlreAdministrator and Directorof
Environmental Servir.ces present observed the
follou/ing:

1. The facility was unable to provide
documentation of monthly and annual exit light
testing.

The surveyor confirmed this finding with the
Mministrator and Director of Environmental
Services at the time of lhe observation.

Corridor - Doors
CFR(s): NFPA 101

Corridor - Doors
Doors protecting corridor openings in other than
required enclosures of vertical openings, exfts, or
hazardous areas resist the passage of srnoke
and are mada of 1 V4 inch solid-bonded core
wood or other material capable of resisling fire for
at leest 20 minutes- Doors in fully sprinklered
smoke campartrnents are only required to resist
the passage of smoke. Conidor: doors and doors
to roorns oontaining flamrnable or comhustible
materials have posiNe labhing hardware. Roller
lstches are prohibited by CMS regulation, These
requirements do not appry to auxiliary spaces that
do not contain flammable or combustible material.
Clearance between bottom of door and tloor
covaring ls not exceeding 1 inch. Powerd doors
complying with 7.2.1,9 are permissible if prwlJed
with a device capable of keeping the dmr closed
when a force of 5 lbf is applled. There is no
impediment to the closing of the doors. Hold open
devices that release when the door is pushed or
pulled are permitted. Nonrated protective phtes
of unlimited height are permitted. Dutch doors
meeting 19.3.6.3.6 are permitted- Door frames

K293

K 363
SS=D

DEPARTMENT OF HEALTHAND HUMAN SERVICES
t{AR 2 I 2025
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
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FORM APPROVED

(x2) MULTTPLE CONSmUCTON

A. BUILOING O{

DATE S{JR1/EY
COMPLETED

B. WNG-

SIATEMENT OF DEFICIEHCIES
A}'O PIAN OF CORRECTION

(x1) PROVTDEFTSUPPLTER CLIA
IDENTIFICATION NUMEER:

205132

STREETAODRESS, CITY, STATE, AP CODE

I LElrYlS RD

KITTERY,ISE 0390/t

NAME:OF PRO\4DER OR SUPPLIER

DURGIN PINES

lo
PREFIX

TAG

PROVIDERS PIAN OF CORREGTOil
(EC6H CORRECTTVEAC{ION SHOULD BE

CROS$REFEREHCED TO THE APPROPRhTE
oEFrcrENc!

(x5)
COI'?LETION

OATE

(x4) ro
PREFIX

TAG

SUMIidARY STATEi'ENT OF DEFICIENCIES
(EACH DEFICIENCY MUST BE PRECEBED 8Y FULL

REGULATORY OR LSC IDEI{NFYING IHFOF.MATION}

K 353 Contjnued From page 9

shatl be labeled and made of steel or other
materials in compliance with 8,3, unless the
smoke compartment is sprinklered. Fixed fire
windcni, assemblies are allowed per 8.3. ln
sprinklered compartmenb there are no
restrictions in area or lire resisEnce of glass or
frames in window assemblies.

19.3.6.3, 42 CFR Parts 403, 418, 460, 482,483,
and 485
Show in REMARKS details of doors such as fire
protection rati ngs, automatics closing devices,
etc.
This REQUIREMENT is not met as evidenced
by:
Based on observation, the long-term care facility

failed to maintain 1 of 58 resident room doors to
resist the passage of srnoke to and frorn the
conidor as refurenced by NFPA 10'1, Life Safety
Code 2012 edition, Section 19.3.6.3

Finding:

Observation and interview during a facility tour
with the Administator and Director of
Environrnental Services prasent oo O3l 1 4D025,
between 10:00 AM and 2:00 PM idenh'fied:

1. Resident room #127 door at the exit end of the
Hand Wing didnt latch when we closed the door
because the latching mechanism in the door did
not line up with the hole in the stsiker plate in the
door frame.

The surveyor confirmed this finding with the
Administrator and Director of Environmental
Services at the tirne of the observation on
Oil1OnO21, between 10:00AM and 2:00 PM

No Residents wsre impacted by this deficient act.
Maintenanc6 Head and Sign tor ec,ucation. Attachment fl4
Room *127 door n/8s repaired and now tarching property,
Al[ doors wial bo chocked in the annusL door 6ssessment.
Copy of email from Exactltudo notingthat C€rtos Agultar w6s trained.
S6e anschment 3.

Comptetion datd:' 3t1 Zl2S

K

a

a

a

FORM CM$2567(02-9S) Frevlolls Wr$qls Oolol€tc Event lO:IYJN22l FadIry lD:3104 It continuatbn sheat Page 10 al 20
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Re: Carlos FDAI

From Raymond 5. Claverie < Rayrnond-Claverie@durginpines'com>

Date Tue 1/9/202412:27 PM

To Ryan Gaudreau <rgaudreau@Exactitudefnc'com>

Thank you Ryan

From : Rya n 6audreau < rgaudrea u @ Exactitudelnc.com>

Sent: Tuesday, JanuarY 9,2A24 12:24 PM

To: Raymond S. Claverie <Raymond.Claverie@durginpines'com>

Subject: Carlos FDAI

WARNING: This email originated from an external source. Please do not open attachments or click

links from an unkttown or suspicious source'

Hi,

When I was doing the fire door inspection,, I had Carlos with me. I showed him what aspects of the

doors I was looking at so he would have an understanding of what area t was looking at on the doors.

He then did some oJ the doors himself with guidance from me so that he felt comfortable doing the

fire door inspection himself'
iliffr:\ f$U.

Ryan Gaudreau I End User Sales Exactitude

A DIU$DN OFTHE COOK & BOAfrDMAN CRAUE LLC

Cell: 207.838'7385

12 Sky View Dr. Curnberland Foreside, Maine 0411e1340

Hardware Consultants I Precision Systems lntegrations I Precision Millwork

Llcid :i mage001.jpg@01D3A3F8"8 1 27 4360

Looking for butk !1gg!3g!5g1, sneeze EW$!' touchtess soiutions or illzll\vlA$@? Ask me!



Education for Maintenance $taff

March 14,2425

Read and Sign

The Maintenance Department emptoyees were educated on the fottowing regutations:

K-291- Emergency Lighting needs to be tested monthty for 30 seconds and annuatly for 90

minutes. Documentation is required to show evidence that it was compteted.

K 712- Fire Dritts need to be done monthty and rotated to each shift. Audibte atarms need

to be used during the drilts except duringthe hours of 9pm-6am. Reat life events csnnot be

used as a dritt. Accurate documentation is required to verify that it was done correctty and

timety.

K7S3- Combustibte Decorations need to be treated with approved fire-retardant coating

and documentation noting that it was compteted. Treatment needs to be reapptied yearty.

K761- TestingDoors need to be done annualty. The tog sheet is divided by cotor to ensure

that each quarter, doors as tisted need to be checked. Documentation needs to be kept up

to date and available to the Fire Marshat for inspection.

K918- Etectricat Systems- Maintenance and Testing needs to be done on atl receptactes

annuatty in Resident rooms. Documentation must be avaitabte for the State Fire Marshal to

review d uring inspections.

K918-EtectricaL systems-Essentiat Etectric. The generator needs to be assessed forthe

monthty toad testing and documented in the binder, This is an added function besides the

weekty inspection and the annual professional inspection.

signaturesl

RECEIVED

i{AR 2 I 2025

l&*ct"n** *q

l'=1. Ray Ctaverie

2. Carl.os Agui

3. Dan Seba

?{
. 7-a.t-"5
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PREFIX
TAG
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K

Fire Drills
Fire drills include the transmission of a fire alarm
slgnat and slmulation of emergency flre
conditions, Fire drills are held at expected and

unexpected tlmes under varylng conditions, al
least quarterty on each shift The staff is familiar
with piocedures and is aware that drills are part of
established foutine. Where drills are conducted
between 9:00 PM and 6:00 AM, a coded

announcement may be used instead of audible
alarms.
1,9.7.1.4 through 19.7,1'7
This REQUIREUEUT is not metas evidenced
by:
6ased on documenbtion review, and interview,

the long-term care facility failed to csnduct fire
drills in accordanse Yvith NFPA'i01, Life $afety
Ccdre, 2A12 edition, section 19,7 .1^7 ^ in I of the

tast 12 rnonths,

Findings:

Documentation revierll and intervierv during a
facilis tour with theAdministrator and Director of
Envirqnrnental Services present on 03/1 0/2025,
between 10;00 AM and 2:00 PM Sdentified:

1. The ftre drill in March for the third shift in the
first quarter st 2A24 was a sibnl drill conducted at
04:00. There w?s no coded announcement.
lnterview with the Director of Envirortmental
Services revealed that there is no intercom ar
PublicAddress system in the building. Ha didn't
know how ste coded announcernents were done
in the past,

Continued From Page 10

Fire Drills
CFR(s): NFPA 1CI1

K712
K712
SS=F

DEPARTMENT OF HEALTH AND HUMAN SERVICES

RECEIVED

t'lAR 2 1 2025
PRINTED;
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K712Continued From page 11

2. The 1st shiftdrill in April, 2A24 at 10AM was a
silent training event and was not a fire drill' There
was no drilt done for the 1st shift in the second
quarter of 2024. Activation of the fire alarm
system is required during the hours of 0600-2100.

3" The 2nd shift drill in May, 2024 al l5:35 was a
silent training event and wss not a fire drill. There
was no drill done for the 1st shift in the second
quarter ol2O24. Activation of lhe lire alarm
system is required during the hours of 0600-2100,

4- The fire drillhr the 3rd shitt ln the second
quarter in June was a silent drill. Drills that are not
done by the activation of the fire alarm system
shall be a csded announcement This drill
occurred at 16:15. Activation of lhe lire alarm is
only permitted to be omitted to a coded
announcarnent during the hours of 2100-1600.

5. The 1st shlfi drill in the third quarter in July was
an actual event and did not constitxte a fire drill'
There was no fire drill done for the lst shift during
the third quarter af 2A24.

6. The fire dritl for the 2nd shift in the third quarter
in nugust was a silent drill. Drills that are not done
by thi activation of the fire alarm system shall be
a coded annouflcement. This drill occuned at
16:15. Activalion of the fire alarm is only
permitted to be omitted to a coded
annouil€ement during the hours of 2100-160O.

7, The firo drilt in September for the thi'rd shift in

1 the ttrird quarter$rEt$ a silent drill. ThEre tas no

i coded announsement lntervi*r with the Oirector
i sf Environm€ntal Services revealed that there is

i no intercorn or PublicAddrets system in the
i building. He didnl knorv hon the eoded

K712

RECEIVED
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RHffiuhTbn',s way
{4fuehfltu'd- -'\fr

Ilurgin Pines 3qd,Shift
FIRE DRILL EYALUATION

rwrs4 f*Yan 

-

IMAR 
"a t ?025

w"ffi6eDRrtL,

Method of activating Alarm (ie: pul! station, smoke detector, alarm pane| bt-gcr

PARTICIPATING:

EVALUATION:

1. Did all per.sonnel know what their responsibilities were?

2. Didall persoirnel know &e evacuation routes?

3. Did all persorinel kuow the locatios of the fire alarm box or
how to re4rort the fire?

4. Did all personnel know the location of fire extinguisher?
5. $/ere all fire doors fimctioaiag properly (closed & latched)?

6. Wme all resideats' doors closed at end of dri1l?

7. Were corridors aad fire exits found free of obstructions?

8. Was &ere aa up{o-date resident list for the Charge Nurse to use?

ADDINONAL COMMEN'TS:

Yes

_L
{

-7-
J

{.

No

PLAN OF CORRECTION:

Performing the Tesf



fule$wa.* 16
ffi*m-ffi{:ay l}urgin Pines 3rd Shift

,.;,,, : ,:: '^ FIRE DRILL EVALUATION

ama.Tsop+Rlr,r,: TIME; tiooqlvo

Method of activating Alarm (ie: pull station, smoke detector, alarm panel) 5tr-*rr

PERSONNEL PARTTCIPATtrNG:

EVALUATION:

l, Did all personnel know what their responsibilities were?

2. Did all personnel know the evacuation routes?

3. Did all personnel know the location of the fire alarm box or

how to report the fire?
4. Did all personnel know the location of fire extinguisher?

5. Were all fire doors functioning properly (closed & latched)?

6. Were all residents' doors closed at end of drill?
7. Were corridors and fire exits found &ee of obstructions? ./
8. Was there an up-to-date resident list for the Charge Nurse to use'/

ADDITIONAL COMMENTS:

NoYes
.1.
(

/
,/
{

PLAN OF CORRECTION:

Performing the Test
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DEPARTMENT OF HEALTH ANCI HUMAN SERV}CES

K71? Continued From Page 12

announcements were done in the past.

8. The fire drill in November on the secood shift
during the fourth quartet af ?:A24 was done at
1930 hours, and it was r€coded as a silent drill.

Activation of the fire alarm system is required
during the hours of 0600-2100. Coded
announcements are only permitted from
2100-1600.

9. The ftre drill in December for the third shift in
the fourth quarter ol2A24 at 04:30 was a silent
drill. There was no csded announcement.
lnterview wtth the Director of Environmental
Services revealed that there is no intergom or
Public Address system in the building. He didn't
know how the cpded aflnouncements were done
in the past.

K 7s3
SS=D

The surveyor confirmed these findings \rvith ths
Administrator and Director of Environrnental
Services present at the tjme of the doeurnentation
review anO3I10DO25, between 10:00 AM and

2:00 PM. A picture of the code relerence was
taken on lhe phone of the Director of
Environmental Services at the time of
docurnentation review.
Combustible Decorations
CFR(s): NFPA101

Combustible Decorations
Combustible decorations shall be prohibited

unless one of the following is me[
o Flame retardant or treated with approved
fire-retardant coating that is listed and tabeled for
product-
o Decorations meet NFPA 701.
o Decorations exhiblt heat release less than

'* RECEIVED
PRINTED:

FORM
oana2025

No Residents were aflected bythis deticient act"
Maintenance staff educated on th€ need to uss atarms during fire dri[g
end that reat events csnnot bo substituted for a dritt. See Reacl and Sign
form attached #4.

Fire Dritt comptered forthird shift March on3t11t25. Aprit Fire Dritt
Schecluted for tirst shifr lvith an audlbts atarm.
Safety Committse witt add to the agenda to ensure that fir6 dritts
tlrnety and with the use ol the audibte atarms.
Corrpt8tion date: 3/21lzs

K 753

7MAR 2I 0?5
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PREFIX

TAG

K?53- combuslihle DccoretioriF

r No Residsnts were aftected by this deficient act.

' Afghan was sprayadwith Dry One sotution.
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100 kilowatts in accordance with NFFA 289.

CI Decorationa, such as photographs, paintings
and other art are at{ached to the walls, ceilings
and non-fire-rated doors in accordancewith
1 8.7.5.6(4) or 1 9.7.5.6(4).
o The decorations in exhting occupancies are
in such limited quantities that a hazard of:fire
development or spread is not present.

19.7.5.6
This REQUIREMENT is not met as evideneed
by:
Based on observation, the lOng-term care facility

failed to ensure that corxbustible decorations
shall be prohibited unless one of the following is
met Flame retardant or treated with approved
fire-retardanl coating that is listed and labeled for
product. Decorations meet NFPA701 (2010)'
DecoraUons exhibit heat release less than 100

kitowatts in accordancewith NFPA2SO (2009).

Decerations:, such as photographs, paintings and
other art are attached to the walls, ceilings and
non-fir*.rated doors in accordance with
1S.7.5.6(4) or 19.7.5.6(4). The decorations in

existing wcupancies are in such limited
quantities that a hazard of fire development or
spread is not present. 19.7.5.6,

Finding:

On 03,1O,2025, between 10:00 AM and 2:00 PM,

a surveyori with theAdministrator and Director of
Environmentat Services present, observed the
following:

1. The Marion Way Wing near the Hogan Wing
had a large afghan displayed in the egress
conidor ahA no evidence could be provided io
show that it had been sPraYed with a
fire-retardant coating, or that it rnet the

K 753
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requirements of NFPA 701 (2010) or NFPA 289
(2009). This affected 1 or 2 smoke
compartrnents.

The surveyor confirmed this finding with the
Administrator and Director of Environmental
SeMces at the time of the observation.
Maintenance, lnsPection
CFR(s): NFPA 101

& Testing - Doors

Maintenance, lnspection & Teeting - Doors
Fire doors assemblies are inspected aod tested
annually in accordance \i/ith NFPA 80, Standard
lor Fire Doors and O$rer Opening Protectives'
Non-rated doors, including conidor doors to
patient rooms and smoke barrier d@rs, are
routinely inspected as part of the facility

I
I

I

I

I

I
i
I

K 761
SS=F

and

Written records of inspection and testing are
maintained and are available br review.
19.7.6,8.3.3.1 (LSC)
5.2, s.2.3 (2010 NFPA80)
This REQUIREMENT is not met as evidenced
by:
Based on interview and documentation review,

the long-term care tacili$ failed to conduct an
annualfre door inspection that ensures that all
fire rated doors and hardware are inspected,
tested, and maintbined by individuals performing
the door inspections that possess knowledge,
training or experience that demonsbates ability in
accordance wiFr NFPA8O. Standard for Fire Door
and Other Opening Protectives, 2010 edition
Section 5.2 as referenced by NFPA 101, Life
Safety Ccdle,2012 EdiUon, Sections 19.7.6, and
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8.3.3.1

Finding:

Documentation review and interview during a
facility tour with lhe,\dministrator and Director of
Fnvironmental $erviees present on 03110€025,
between 10:00 AM and 2:00 PM identified:

1. The facility failed to complete the annual
assessment of all fire doors in the facility. The
facility had ns document€tion that the doors had
been inspected by a trained enrployee or a
qualified cutside vendor since Exactitude did tfte
lnspection on 0110212024. lnterview with the
Oirector of Environmental Services revealed that
the annual door inspection is not done in house,
and they havenl scheduled an outside vendor to
come in as of 03/10/2025.

surveyor confirmed this finding with the
inistrator and Direetor of Environmental

K ?61

K78t- Testing Dqlrrs

e No Residents were affac_ted bythis deficient act.
. I'laiflt€nsnce man- Cartos Aguitar was educated lsstyear

on tosting dqots. Trained by Rep at Exactitude- RyEn G8udreau.
(See attached emait copg Attachrn€nt #3.

r Annuat Door Assessmenf toot to ba ussd to ensureatl doors are done tlmsly.
Sehedul€ set to comptete parts of the buitding each quansr,

. Doorsto be gssessedfor latching, gaps,wBrped, holes in doorlfr8ma,
gaskat conditlon, and silencers in the frarne, Attachrnent *6.

' Adminlstrator to monitor esch qu8n6r with remindef on outtook catendaf"
datatai21t25
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Adm
Services presenton 03/1012025, between 10:00
AM and 2:00 PM
Electrical Systems - Maintenance and Testing
CFR(s): NFPA 101

Electrical Systems - Maintenance and Testing
Hospitalgrade receptacles at patient bed
locations and $/here deep sedation or general
anesthesia is administered, ars tested after initial
installation, replacement or servicing. Additional
testing is performed at intervals defined by
documented performance data. Receptracles not
list€d as hospitalgrade at these locations are
testred at intervals not exceeding '12 months. Line
isolation monitors (LlM), if installed, are tested at
intervals of less than or equal to 1 month by
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This

Continued Frnm page 16

actuating the LIM test s\ilitch per 6.3.2'6.3-6,
which ac{ivates both visual and audible alarm. For
LIM circuits with autornated self-testing, thio
manual test is performed at intenralE less than or
equal to 12 months- LtM circuits are tested per

6.3.3.3.2 after any repair or renovation to the

electric distribution system. Records are
maintained of requiied tests and associated
repairs or modifications, containing date, room or

tested, and results.
(NFPAes)

REQUIREMENT is not met as evidenced
oJ;r* 

on documentation review and interview

Finding: .

Documentation review and interview during a '
facility tour with the Administrator and Director,of
Environmental Seryices present on 031'10/2025, '
betrareen 10:00 AM and 2:00 P[4 identified:

1. Thera is no docunrentation showing any annua
testing of the receptacles in Resident Care
roorns. No past tesdng of the physicalintegri$,
grounding continui$, polarity and retention force
of the receptacles could be produced' This
deflcient piactice could pose an electrical hazard
to all residents, visitors, and members of facitity
staff in these locations"

This finding was verified by Lhe Administrator and
Director of Environmental Services at the time of

Kg

No R0sidbnts were affected bythis act.

Bead and gign to oducate staft on the regutatjon that need$ to b€ adhsred to.

Attachmsnt#4.

Loglv6$ created to check Resident Room redeptactesyearly.

System,broken down by each wing. Attachm€nt # ry
Comp{iancs will be monitored duringthe 1tl Me€tingswith Maintenance

Direclor.
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interview and document review on 03i1U2025'
between 10:00 AM and 2:00 PM' A photograph of
the code reference was taken by the Director of
Environmental Services at the time of the exit
intervievr.
Electricalsystems - Essentlal Electric syste
CFR(s): NFPA 101

Electrical Systems - Essential Electric System 
l

Maintenance and Testin g

The generator or other altemate potver.source

and associated equipment is capable of supplying
service within 10 seconds. lf the 10*second
criterion is not met during the monthly test, a
process shall be provided to annually confirm this
tapability for the life safety and critbal branches.
Maintenance and testing of the generator and
transfer switches are performed in accordance
with NFPA 110.
Generator sets are inspected weekly, exercised
under load 30 minutes 12 times a year in 20-40
day intervals, and exercised once every 36

months for 4 continuous hours. Scheduled test
under load conditions include a complete
simulated cold start and automatic or manual
transfer of all EES loads, and are conducted by

competent personnel. Maintenance and testing of
stored energy power sources ffype 3 EES) are in

accordance with NFPA 111. Main and feeder
circuit breakers are inspected annually, and a
program for periodicatty exercising the
components is established according to
manufacturer requ irements' Written records of
maintenance and testing are maintained and

readily available. EES eleckical panels and
circuits are marked, readily identifiable, and
separate from normal porer circuits. Mlnimizing
the possibility of damage of the emergency potn'er
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source is a design consideration for new
installations.
6.4.4, 6.5.4, 6.6.4 (NFPA99), NFPA 110, NFPA
111,700.10 (NFPA70)
This REOUIREMENT 'is nol metas evidenced
by;
Based on observation, and interview, and

generator inspection documentation revianr
during the hcility tour, the long-term care f€citity
failed to maintain the Essential Electric System
Generator per NFPA 110, Standard for
Emergency and Standby Po,ver Systems, 2010
edition, sections 8.4.1 and 8.4.2, as referenced
by NFPA 99, Healthcare Facilities Code, 2012
edition, section 6.4.4.1.1.3, This deficient practice
could affect the patients/residenE, visitors, and
members of facilily stafi in this location"

Finding:

Documentation review and interview during a
facility tour with the Administrator and Director of
Environmental Services present on 031 10D025,
between 10:00AM and 2:00 PM identified:
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r No ResidenB w€te aftected bythis daficient act.

r Ctarification to Maintenanca staft providsd by cummins' See atEched

emait from Chartis l%ge. Attachment # 3
. Load tBstinghas ba€n done monthty but now it witt bo documented on

ths sdiusted form. Attachmsnt l+8

r Monthty 1:1 MsEtings with MainBnance Diractor to monitor compliance'

. Complotion dat6: 3/21/25

ul-{

1) There are no rnonthly load testings and
inspections being conducted by the maintenance
staff at this long-term care facility. The only
inspection documentation is the annual
professional inspection and the weekly
inspection. lnterview with the director of
Environmental Services revealed that the
generator is not tested under load. The lnspection
and Testing of Generators .pdf from the CMS
website was issued to the Director at the time of
the documentation review.

This finding was verified by he Administrator and
Director of Environmental Services present on
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Fw 30 minute load test

From Raymond S. Claverie <Raymond.Claverie@durginpines.corn>

Date Fri 3/21/202510:12 AM

To Michelle Belhumeur <Michelle.Belhumeur@durginpines.com>

From: Charlie Paige <charlie,paige@cummins.com>

Sent: Friday, March 27,2025 9:17 AM

To: R aymond S. Claverie <Raymond.Claverie @durgin pi nes.com>

Subjact RE: 3O minute load test

WARNING: This ernail originated from an externaI source. Please do not open attachments or cli(k

links from an unknown or suspicious sourca

Good moming Ray,

Based on our conversation on 3119/25 it is apparent that you, Durgin Pines, are performing a monthly

building toad test from the transfer switch which meets the state on Maine's requirements. However, the

customer is aware and understands that to be fully compliant they are required to fill out a state supplied

log during each test. The customer also exercises the generator weekly without load and an annual 2

hour load bank test as part of their annual services'

Let me know if this is satisfactory

Have a great weekend.

Chailie Paige
SeniorTerritory Manager - PEM
Cummins Sales and Service
10 Gibson Road
Scarborough, ME 04074
Cell: 603-54$8180
Office: 603J17-0399
salesandservice.cummins.com
gt2$&@cummins,com
ph a r,Iie. nai g g@suxngoins-sgm

CONFIDENTIALITYNOTICE: fhis email, including &'ny attaclunents, is

for tbe exclusive aud confidential use of tbe intended recipient(s). If you

are oot an intenlled recipient, please do ttot t'eacl, tlistribute or take

actiou in re'liance rrpon this message. If you have received this in en'or.

please notify the ,:etrder itnrnediately by retunr enrail and promptly

delets this mes.cage and its attachrnenrs frotrt yotlr cornputer systsol'
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03/1012025, between 10:00 AM and 2:00 PM at
the exit interview.
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