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[C 13911 Building Equipment Maintained Safe, Operating

SECTION .0300 - PHYSICAL PLANT

108 NCAC 13F 0311 OTHER
REQUIREMENTS

| (@) The bullding and all fire safety, electrical,

| mechanical, and plumbing equipment in an aduit
care home shall be maintained in a safe and
oparating condition.

(k) This Rule shall apply to new and exiaiing
faciities with the exception of Paragraph ()
which shall not apply to existing faciliras.

This Rule |s not met as evidenced by

2. Basad on observation, several corridar doors

ara nol fatching properly andior fitting the opaning

| properly to rasist the passage of fire and smoke.
Corridor doors that do ot close compledely and

fatch present the possiilty that a fira thal begins

in gne space can fuickly spréad 1o the cormidor

| and the remainder of tha faciy,

Findings on July 10, 2015

| . The 2 hour fire rated door to the Supply room

on the 1st flaor was held apen with a steel hook,

4. Based on cbservailon, several battary
powerad emargency lights would net work when
testad, Battery powered emergency lights that
will ned work propecly for at least 90 minutes
could endanger the residents and staff,
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| REQUIREMENTS

Continued From page 1

Findings on July 10, 2015;
a. Emergency light 5-5 not working in the
phyzsical therapy room.

&. Based on Observation, the building was no!
malntairad in a safe manner by not propecy
handling porable medical oxygan cylinders, This
could affect all residents, staff and visitors if
cylinders fall, breaking their valves, propalling the
eylinder and turning it inlo a dangerous prajectile.
Findings inchuds;

8. Several portable medical owygen cylinders J
wara stored in a unapproved bevarage crate in
foam 211,

7. Based on obsorvation, elevator 1 was not
maintained in a oparatng condition,

Interview and Record review indicated that parts
lo repair the elevator had been ordered.

Exhaust Ventilation

SECTION 0300 - PHY SICAL PLANT
10A MCAC 13F 03117  OTHER

(g) Tha spaces isted in this Paragraph shall be
provided with exhaust ventilation at the rate of
two cubic feet par minute par square foot, This
reguirement does not apply to faciities bcensed
before April 1, 1984, with natural ventilation in
thete specified spacas;

(1} &oited lnan storage;

(2} soil ulility room;

(3) bathrooms and toilet rooms;

(4) housekeeping closets; and

(5) laundry area.

(k) This Rule shall apply to new and existing
facilities with the axception of Paragraph (2)
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which shall not apply to existing facilities. ‘?; l
This Rude is not met as evidenced by: -?/ "f/ fe [
Based on observation the facility falled to |
maintan required exhaust in a working condibon.
| Man-functioning exhausl could cause an
| unhealthy buildup of moisture and possibly
baciena,
Findings on July 10, 2015: : |
1. There was no mechanical exhaust provided in
the laundry.
i
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NC Diepartment of Health and Human Services
Division of Health Regulation

Constrection Section

2705 Mail Service Center

Raleigh, NC 27699-2703

Re: Forest Heights Senjor Living Community- HA Bizonial Survey
2500 Polo Ridgs Court
Winston-Salem, NC
Forsyth County
License #: HAT-034-087

FID #: 970731

Enclosed is the response of Forest Heights for sach rule violation/dsficiency cited during the
Biennial Survey on Apdl 27, 2015,

Respectfully,

By inTesnanice DivecTer

ﬁﬂﬁ%%ﬁ“ F-¢/~ zols

Preparation and'or execurlon of tis plam of corréctions does nof consfitute adpiisyion. or
agreement By the provider of the reurh of the facts alleged or Fnhrfwmm set forth in the
statemenr of deficiencier  The plan of corvection it prepared andior executed solely because ir iy
required by the provisions of federal and stare law.

Forest Heishts — Bieunial Construction Survey
Plan of Corcection
Facility License § HAL-034-087




1) 10A NCAC 13F 0311 Other Reguirements — The building and all
fire safety, electrical, mechanical, and plumbing eguipment in an
adult care home shall be maintain in safe and operating condition.

One battery powered emergency light would not work when

tested. Findings included:
a) Emergency light 5-5 not working in the physical therapy room.

A) The alleged deficient practice will be / has been corrected for
the listed listed residents by taking the following action:

a) Emergency light 5-5 in the physical therapy room — replaced
battery on7/10/2015 '

B} Other residents potentially affected by the same alleged
deficient practice will be identified as follows:
A facility wide test and inspection of all emergency lights was
completed on 7/10/2015 0 ensure all emergency lights were in
working operational.

C) The following systemic changes will be made to ensure
compliance with this regulation:

The Maintenance Director of designee will conduct a monthly

inspection of all emergency lights to ensure compliance.

2) 10A NCAC 13F 0311 Other requirements — The building and all fire
safety, electrical, mechanical, and plumbing equipment in an adult
care home shall be maintain in a safe and operating condition.
The building was not maintained in 3 <afe manner by not properly
handling portable oxygen (02) cylinders. Finding include:

a) Several portable medical 02 cylinders were stored in a

unapproved beverage crate in room 211



A) The alleged deficient practice will be / has been corrected
for the listed resident by taking the following action:
a) Room 211-an approved 02 cylinder rack was provided by
_n 02 vendor and the identified cylinders were placed in
the rack on 7/12/2015.
B) Other residents potentially affected by the same alleged
deficient practice will be identified as follow:
All residents residing in the comm unity could potentially be
affected. A facility wide visual inspection was completed on
7/11/2015 to ensure all oxygen bottles were stored in racks
or otherwise restrained so they cannot fall or be knocked
over.
) The following systemic changes will be made to ensure
compliance with this regulation:
The Maintenance Director or designee will conduct a
random visual inspection to ensure oxygen bottles are
stored in racks or otherwise restrained so the cannot fall or
be knocked over. _

3) 10A NCAC 13F .03 11 Other Requirements — The building and all
fire safety, electrical, mechanical, and plumbing equipment in an
adult care home shall be maintain in a safe and operating
condition. Elevator 1 was not maintained in an operating
condition.

A) The alleged deficient practice will be/has been corrected for
the listed residents by taking the following action:
The elevator was diagnosed by a certified technician on
5/12/2015. The necessary parts have been ordered and are
expected to arrive for installation en or about 8/4/2015.



Additionally, the facility proactively ordered and installed an
additional HVAC unit in the elevator room on 6/12/2015.

B) Other residents potentially affected by the same alleged
deficient practice will be identified as follows:
All residents residing in the community could potentia lly be
affected.

C) The following systemic changes will be made to ensure
compliance with this regulation:
The community will utilize a certified elevator inspector at least
annually to identify and/or forecast potential maintenance
CONcerns,

D) The facility will monitor the corrective actions as follows:

The community will utilize a certified elevator inspector at least
annually to identify and/or forecast potential maintenance
Concerns.
4) Exhaust Ventilation
10A NCAC 13F .0311 Other requirements

The space in this paragraph shall be provided with exhaust

ventilation at the rate of two cubic feet per minute per square

foot. This requirement does not apply to facilities licensed

before April 1 1984 with natural ventilation in this specified

space;

1) Laundry area.

A) This rule shall apply to new and existing facilities with the

exception of paragraph (e) which shall not apply to
existing facilities.



This rule is not met as evidenced by:
Based on observation the facility failed to maintain
required exhaust in a working condition.
Non-functioning exhaust could cause an unhealthy
buildup of moisture and possibly bacteria.
Findings on July 10 2015,
1) There was no mechanical exhaust in the laundry.
A) The alleged deficient practice will be/has been
corrected for the listed residents by taking the
following action:
a) Laundry room — a mechanical exhaust system will be
installed by 8/7/2015
B} Other residents potentially affected by the same
alleged deficient practice will be identified as
follows:
A facility wide inspection of all exhaust fans was
completed by the maintenance director on
5/25/2015 to ensure all exhaust fans are
operational.
C) The following systemic changes will be made to
ensure compliance with this regulation:
The maintenance director or designee will conduct
random physical inspections of exhaust fans to
ensure compliance.
) The facility will monitor the corrective actions as
follows:



The maintenance director or designee will cond uct
random physical inspections of exhaust fans to
ensure compliance.,

5) 10A NCAC 13F .0311 Other Requirements.

a) The building and all fire safety , electrical, mechanical, and
plumbing equipment in an adult care home shall be maintained
in a safe and operating condition,

k) this rule shall apply to new and existing facilities with the
exception of paragraph € which shall not apply to existing
facilities.

This rule is not met as evidenced by:

2) Based on observation several corridor doors are not
latching properly and/or fitting the opening properly to
resist the passage of fire and smoke. Corridor doors
that do not close completely and latch present the
possibility that a fire that begins in one space can
quickly spread to the corridor and the remainder of the
facility. Findings on July 10 2015;

e) The two hour fire rated door to the supply room on
the first floor was held open with a steal hook.

A) The alleged deficient practice will be/has been for
the listed residents by taking the following actions:

a) The steal hook was removed from the door and is no
longer being held open.

) The Maintenance Director or designee will conduct a
monthly check on all doors to ensure compliance with

this regulation.



Respectfully, _—

Eugene Dalley

Maintenance Director



Dalley, Eugene —

From: Danigl Boles (via Google Docs) <drive-shares-noreply@google.com»
Sent: Maonday, August 03, 2015 2-15 PM

To: Daliey, Eugena

Subject: Forest Heights exhaust fan (rev schedule)

Attachments: Farest Heights exhaust fan pdf

Daniel Boles has attached the following document:
I,
Forest Heights exhaust fan

| currently have you an the schedube for 8/6/15

Thanks
Daniel
Gwyn Sarvices

ocgie Docs’ Creats ang odll documemss onhne
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To: Eugene Dalley
For: Forest Heights

2500 Pole rd

WS NC
We are pleased tv offer the following propaosal for work for the above subject project.

» Exhaust fan for laundry room

SCOPE
Our proposal is based on the following scope of work

= Delivery of all materials and equipment to the job site.
o Sale tax
* Fees and permits

- Al
All control and supply voltage wiring to new exhausr fan

HYAC mechanical

[nstall exhaust fan for laundry room

« PRICING
* Install one centrifugal fan DCRW 081B FOR THE FIXED PRICE OF $2150.00

SCHEDITTE

This schedule is based on 40 hours per week, 10 hours per day.
Worl is currently on schedule for 86/15 to be completed by B/7/15

EXCTUSIONS

We have attempted to make our proposal as complete as possible; however the fallowing

Exclusions were not listed in the scope, drawings, or specifications but are often misunderstood and are lised

here to ensure good communication.
L. Security systems

2. Fire alarm

3. Dam, and telephone wiring and devices (data box and conduit stubbed above ceiling at outlet box

location are included.
4. Dumpsters and trash removal from site



Site facilities such as portable toilets, office trailer, storage, phone, water and power,

Removal, disposal or working in the area of en vironmentally unsafe materials,

5
6
7. All roof penetrations (coordinate with contractor)
. Repairs to ¢xisting equipment

0

. Third party T&B

This proposal is valid for thirty (30} days. Materials continue to go up in cost: therefore all malerials must be
approved for order within 30 days of PO or approval to proceed with project. Materials will be billed in normal
monthly progress billing after they are received.

We appreciate the opportunity to offer this proposal and look forward 1o a favorable reply. Please contact us if
¥Ou have any questions or if you need any additional information,

Sincerely,
Daniel Boles

Project Manager

Cwyn Electrical, Plumbing, Heating & Cooling Inc
3941 West Point Blvd

Winston Salem, NC 27105
danisl.bolesifpwynservices. com

Cell:  336-462-1524

Office: 336-774-1818 main

Fax:  336-774-1R10

Accepfance of Proposal: You, the buyer may cancel this fransaction at any time prior to midnight of
the third business day after the date of this fransaciion,

Tha buyer declares thal buyer hedds Gl 1o ihg propedy where ihe wark i perdormed, and hes lagal Huthodiny i arder the work ousined abave, The
geber retalng 86 to all materials #nd propery irasalles urdi fnal peyment has oaen eceived in full, Acoounts pest due shall be considered dafsull and 5
lage payment chargs compubed by § *pencdle rabe” of 1-15% pair manth will be boded, The buyer agrees 1o any reasonabis allernay of collecilon fass
ncuned by Saller in securing paymaent for fils contrac]

The company will comply with ail local requiremers for petmita, inapacilene snd zonmg. The company is not responsible for damages ta or
condequentlal damages fom hiddas or concesled iinmEs g will exarcize ol due diligence o iy and b0 avald such slruakion,

| accepl this Proposal, a4 indicated by my signallee belos

Customer Printed Name

Customer Signature Date of Acceptance



Da]la:. Eugenz < —

— -
From: Robinson, Scott Bi5 <Scott Robinson?@otis.com>
Sent: Friday, July 31, 2015 7:37 AM
To: Dailey, Eugene
Subject: RE: Forest Heights | Cylinder Replacement

Defivery is st for next Tuesday the 4", We are planning to man the job the same day.

Scott Robinson

Maintenance Supervisor
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From: Daliey, Eugene [mailto: EDALLEY@SSSL.COM]

Sent: Thursday, July 30, 2015 11:57 AM

To: Robinson, Soott BIS

Subject: [External] RE: Forest Heights | Cylinder Replacement

Could you please sand ma an amajl with the dares of shipment and job manning for my state survey, Thanks Gena

From: Robinson, Scott B1S [mailto; Scott. Robinsen2 @atis.com]
Sent: Tuesday, July 28, 2015 3:04 PM

To: Dalley, Eugene

Subject: Forest Heights | Cylinder Replacement

The cylinder shipped today. Usually takes about a week In transit. | will mast
B0 ahead and get started with rigging and remaval,

Scott Robinson
Malntenance Sugervisar
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likely man the job Monday regardiess and



' Da!IEE. EuEenE
— — e e

From: Robinzson, Scott BIS <ScottRobinson?@otis.coms
| Sent: Tuesday, July 28, 2015 3:04 P
~ To: Dalley, Eugena
¢ Subject: Forest Heights | Cylinder Replacement

The cylinder shipped today. Usually takes about a week in transit. | will most likedy man the job Monday regardiess and

go ahead and get started with rigging and removal,

Scott Robinson
Malntenance Suparyisor
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Dallﬂ. Eugene
— _“____

From: Jacobs, Mikki BIS <NikkiJacobs@atis.coms
Semt: Monday, July 13, 2015 12:23 P

To: Dalley, Eugene

Subject: Cylinder Start

Eugene,

Flease Izt me know if you need any additional information.

Thanks,

Nikki Jacobs

Branch Sales Man ager

Otis Elevaror Com pany

G010-D Triangle Dr. Raleigh, NC 27517

Phome: 919-510-6421 | Cell: 919-539-7017 | Fax: B60-660-3470

nikki |g:g,}h5@.nr,ix.[;gm
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