PRIMTEC: 111am018

FORM APFROVED
(1] PADVICERSUPPLIERTLIA 2] MLLTIPLE SENSTALCTION [ CATE BuiveEY
P A BLALCANG: COMPLETRD
HALD38043 i 11 /0452045
FAME OF PROWDER OR SLPPUER STRENT ACCREDE, CITY, §TATZ, TF COBE
SOUNTRY TIIE BN §92 BREVARD ROAD
KIRGS MOUNTAIN, NG 2834
B o BUHMARY STATERENT OF CEFICIERCIES o PROVICER'S PLAH OF CORRECTICN
REFD, [EACH DEFICIENG'Y MUST BE FRECEDED BY FLLL PRERN {EACH CORPESTAE ACTION BHOLLD i )
A FEGULATORY G LB IDENTI viNG MFORUATICN, o ERESBREFERENCED 10 The APPaOTHIE oo
DEFICIEREY)
O CC0) Irival Comments
00 Responses to the cited
The Adult Care Liceneure Saclion conductes an defickencles do not
;nﬂ,:ﬂd foldow-up survey an Movembar 03 and constitute an admission ar
R agreement by the facility of
D074 104 NCAC 13F .0308(a} 1) Housekeaping Ard DoT4 truth of the facts alleged or
Furnlshings conclusion set forth in the
1DA NCAC 13F ,0308 Housekaeping And statement of deficiencles or
ﬁ"ﬂ:ﬂ-‘i o corrective action, report, the
a [(=I¢- 1 83 Enah; =
Y Fle - caliion; 8l oo fooe Flan of Correction prepared
covarngs kapl chean and in good repalr; solely as a matter of
compliance with State Laws.
This Rule is not mat &5 avidencad by: .
Easad on sbeervalions and intardess the taeiiy It is the policy of Country
failed to maintair walls, doors, carpet and thed Time Inn to assure the rights
mldﬁ" endl in gocd repalr Bwough out tha of all residents guaranteed
_ under 104 NCAC 13F,
Tha findingz are: 0306(a)(1) are maintained
Observations made during Indial four of the and may be exercised
factity ea 11403515 baglnring at 9:30am tkreugh without hindrance.
1kdSam revealed;
A Ths lower half of tha woodsn deces for reams 104 NCAL 13F. 0306{a)(1)
208, 211, MZ 213, 214, 215, the showar ard Housekeeping and
limen ciezat 3t the end of assisied ving hel ware Furnishin
heavly scraped, souffed and splintered, B3
Tha fowser hetf of the wall berind and basids the &, Executive Director
commode N he belhreom shared by reama 308 entered a work aorder
and 208 was siraaked with yellowbrosnizh .
stairia. in BhS on
11/04/2015 to repair
intardess wath Faciity Maintenanca on 1103415 at 5
220pm revealed: all interior room
~He did not hanee any currant weork orders for doors.
Divas. of Heakh Earizs Aagaaion
[LASCRETIRY CIRECTORS O PADYICERISLPFLUEA REFREGENTATIVE S SGHATUEE () CATE
wﬂ,ﬁnﬂﬂu.}’ﬁigﬂ o= f_élx’fi'f.-.‘?f;u Hrrwﬁ:; /2 f65/0015
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o FOEM APPROVED
o) of Haglth Servies Eagulstion
ETMI=MERT OF CEFESCR S 1y PROVICERSLPPLER LA (AT} MUATTRLE CORGTAUCTION AN W' B FURMEY
JMD PLAN OF CORRECTHIN ICENTFHCATION SLLBER: A BT COMPLETED
hﬁ-ﬂ
HALDIENTA B. Wk 11i04/2915
PRLE OF PREGVIIER GF FUFFLIER

SIFEET ADDREES, OITY, 8TATE, TIPSO

e S B03 BREVARD ROAD
NTR FINGE MOUNTAIN, NE 35085

eai]l] |' Eﬂ?ﬂﬂ‘f ﬂm‘ﬁﬁﬁgﬂﬁéﬂm i PRCVINFT PLAN OF CORAECTION =
AT FECLILAT Y G LAE IGEMTI G SFCRMATICNG T CROSE-AEFEREEER E“ﬂwfbﬂclp?n.ﬁs WE
DEACIRNCY)
D074 | Confiaued Frerm paga 1 oo Executive Director
fixing doors in the facility, _ entered a work order
~"Wsusly wa would just rapiace daers, not recair in BiAS on
[doos]”
11/30/2015 to re-

Intarview with e Exscufs Diracior an 15415

paint the restroom
at 1&20pm reweslad:

-Sho was awara of the scuffed doors, shared by rooms 206

=The $cUF% were caused by msidenis’ slaciric and 208,

wheal chairs.

-She had not y2l placad a work oicer i Lo . :

Mam=nancs io have the doors refinkhad. B, Executive Director
enterad a work order

B & fhick dark browniblads substance on lha flied : WUCh SaEe

Baces that connected with e base of the iolats in BM3 on

in bathrooma 206, 208, 215, 218, 217, and 1A, 11/20/2015 to re-

Tha bice wal o wall carpet at the eniranca of caulk the base of

fackty and ali the wory devwn bedh Falbaays of the toilets in restrooms

axsisted Ihing wnit had numarous 206, 208, 215, 115,

kiched'stained araas

= 217, and 218.

C. Chasrvalicr of e Spedal Cang Unit (SCLA i i

ront s#ing raom on 110315 3t 9:38am reveaked: A i

-Thera was a muaty small upon entaring the entered a work arder

PO, in BMS to repair or

The room was capabed with bius wald to wall

carpeting. replace the carpet

=The carged was heavily seiied in fha high traffic extractor. Currenthy

aieaa. " L

-Thare ware mullipla gray staing in varous sizes renting machine

throughout the roam. from Sunbelt rentals
marnthly; cleanin

Qbsarmfion of resident roem #1064 on 1405 81 i ¥ g

BeSlam reveslad: facility carpet from

-Tha room was cooupied by two residents.

one end to the other.
<Thare was 8 415 nch sraa of yellow brown

dissclaring of the fie Roodng st ha basa af the C. Allrooms with VCT
commeds in thie shared bethreom cannected b Tile in the SCLY have
tha rocm. b oped
-Tha bathreom smeled stronghy of urine. een stripped,
D of Heath Sarvice Sequiacion
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FRIWTED: 11M&2015

Dwikinn of Haslih Sanles Reaydainn RN APERINED
ETATEMENT GF UEMGENTIES D1} PROMDERSLPDLEACLIA (X MULTIPLE COASTALKTI S A7) BB BUVEY
MR AN OF CORRECTION IR HTIFICATION HUMAEER: A BN COMPLETED
HALIIRE1E LR HiOd2015
FALE OF PROYIIER OF SLFPLER ETREET ACCREAS, CITY, HTATE, D CCDE T
COUNTRY TIME 1N 2 ERBURG RoAD
KINGE MOUNTAIN, NG 23288
el EOMAARY STATESENT OF CRFICENDTIES FROWCER
SRERL (EACH DEFHCIENCY MUET B PRESERED Y PAL “'E:'m; m;ﬂﬁﬂé:‘*:grmLE m““
T BEGULATOR'Y OF LSS IDENTF YD FIFORMATICN TaG CACEE-PRrERENCED T THE APPRCPIATS m'
CEFICIERET)
2074 | Corfnued From page 2 D74 waxed and buffed on
*Imhaﬁdlwws uﬁmmmdh*aﬂm ::fu:u flcar tlea 11/17/2015 and
@xbardirg autin a d iarnetar the base
b i ki 11/18/2015.
:;Il'ha'ewa: a 44 fook anaa of stcky brawn Room 100 and 101
soakiration of the white ficor Hles outside e :
sherad bethroons extendirg il room #1104, Restroom flooding
~There was a 7x7 lood arsa of slicky brown material has been
decolcration of the whita fpor Blaa katwaen e purchased, BMS onl
; i ¥
bwo redident Bads in the reom, :
“There was a dx4 kot arsa on tha fAcor tie at the has to install,
enirance 1o the roam which had multipla gray Room 105 and 106
roular siains, .
FrRMErERine Restroom flooring
Observation of residant room #4100 cn 110316 gl has been purchased
B52am revealed), :
and Execut
-Tha ream was cooupsd by $wo meidants. : e
“Thare was 8 Jed feal ases of sticky grayish Director entered a
craen residue on te white flaar liles lesdeg inio work order in BMS
e shared talthroom. E g
“Thars was a Bx4 feot area behind the entrance for installation on
doar in Ihe clesat feor which had a sticky grayish 11/204/2015.
areen madue an be whits locr flas
“Thera was & S5 1ot area of sticky brown i
dracaloration of the white floar ilas balwesn e Executive Director
bwa residant bads in tha room, entered a work order
Obsarvalicn of rasident rom 103 e 110318 & i BMS on
3:5Eam revealad: 11/20/2015 to
-The mam was eccupied by twa msldents. 1 b
“Thers was a Tx8 ool area af sy brewn replace the restroom
Fecnloration of the white ficor Sles babween Ha flooring.
bara resident bads in the mom.
e The facility will
it il wl RmIrIsan Tiat ensure that the VCT
-The rmoom was oczupled by bwvo eeaidenis flaoring in all
-Thare was & Bx6 loat arza of sty aray :
discalaralion of tha white Bocr tes et the andl of Fesident rooms are
e residents bed, maintalmed
routinely. The facility
Divimen of Hamth Servdce Argularion
ETATE ROPM =
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FORM ARFROVED
Dedgion of Hashh Serdce Requlatior
BTATEMENT OF DCMOIEHEES t] PROVICEREUPFLELCLA (5 MLLTIRLE SEMETRLCTICN N DA Sy
KHD PLAN OF CORRECT 10N ICENTFICATION MUBISER: & BLILDEE COMPLETED
HALO5812 atiara 11i04/2015
HALEL OF PROVIZER CH EUFFLIER STREET ADLMISS. CITY, BTAT=. 21 COOS
E02 BASVARD ROAD
COURTRY TIME NN KIMGS MOUNTAI, HC 38098
P B ARY STATEMENT OF CEF CIENCIES m FROYICER'S PLA OF COSREITION P
FREFE JEACH DEFRCIEMCY MLAT BE PRECEIED &Y FILLL PREFLL LACH CRRRELT VE A T3 BHOULD BE COMALETE
146 REGULATCSY OR L5G IDEYTIFYIND | ORAATION) TG CRACEL =FEAENCED TG [ APPROPRIATE S
CEFIHERET)
D074 | Cenfinued From page 3 nav4 will properiy clean
Obsaryation of ke helbwaya in ha 5CU on and polish the VCT
AN E at 10:0dam revealed:
i
«There was wal o wal bue capeling Haering 1h keep
“The carpst was heawily sciled in high trafic attractive
BTEHS, _
“Thers were mulple oray siains in varlous sizes The facility will
trroughoul the carpeled haliways., perfarm routine
Obsercation af reaident rem $105 on 1100315 a8 Cleaning in high
15c0Sam reves led; traffic areas, entry
-The moom was cocupeed by bwo reaidents, i
~Thare wes & 43 foct area of stidey yellow ways, coeridors, and
digcobaralicn of tha while Aocr ihas at he end of COmmon areas as
ihe Eed neareat the entrance io ha raom. needad. The facil
-Thara was 3 Sx% foot eres of sticky gray s
dscaloration of the whita flocr files batween twa will continue to do a
chairg used by tha resicanis who resided in the deep cleaning each |
o manth as well to
Obs=rvatien of resident room #4108 on 11000045 at prevent amy visible
idi2am revealadt 0
sailin th g
«The roem was oooupied by o residents, st
«Thare was a light gray discoioralion of all the
whitz flzor tlea In e reom. The facility will
-The vinyl Sooring n the sharsd bathreom
conractad 1o the room had a yallow discaisratien ensure that all walls,
end eere was. an anea of missing Wnyl inthe ceflings, doors, and
ﬁ;r:.mv which was spproximately £42 [nchas in o fiooring are
clean and in good
Chservalion of resdant raam $107 on 1103ME at -
ik 1iam raveaiad: vepaIF fryweekhy
<Tha mom was scclpiad by bes rasidents, scheduled
=Thm virsd facring in the shared bathroos micnitasta
cormeciad o the rocm waa bleck discaloradan b J & b‘
the Indenticns at tha viryl pattarn. Executive Director.
-Bangath the sink, thera was a 213 fool ansa of Staff was in-serviced
winyl wihich was Brownish yelow digcoloration.
-Aleng the fight wall of the bathreem the vinyl on 11/23/2015 on
alarg e wall was discalorsd in g 8 foot x 5 ineh properly notifying
Cranen = rel Sardca Ragaaten T
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FORM APPROVED

STATEMEMT CF CEFICIENCIES
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X1} PROVIDERSLTPLIERTLA
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' . A, DLTLE N

LT} LATIP S CORSTALGTION

53 DAL BURNEY
COMPLETED

HAL2IER1I 0 kG

COUNTRY THE INY

MALE OF FRCMICER, OF SLFPLER

STMOET ADCREES, ATV, $TATE P So00
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RINGS MOUNTAIN, NC 25006

1042048

1 0 ELRRAART STATEWE? T OF DEFICIEHCIZS o
FREFD {820 GEFICEENG Y MUBT M8 PRECECSD B FLLL
Az FEIUATERY OF LIC IGENTIFTRNG g RATIOHN)

PTER D
Tagi

FPRIAADENS PLAN OF CORRSETICM
TEVCH CORRECTWE ACTION SHOLLE & CCMPUETE

CROSS-FEFEREMCHD TG THE A FRCARLATE DATT
DEPRCEMIYY

DT74| Cenfued From pacse 4 (aers s
area which agpeared to be watsr damage.

Otsarvalion of resident room #1109 en 110315 at
100 15em revealed:

~Tha rocm was coipisd by beo rasidant,

=The enlira white tled Noor was badly scuffed ard
dacoiamsd gray.

Faulew of the Heallh Inspechian report dated
TR0 S ravesdad:

-Thir Baciity score was 05,

=2 demants wers dedueied fer *ocrs chaan,
carsel elean, dry, odor frea ®

Maad tn replaca foor in restroems that is
siained end bn digrenair,."

Corddential inferdews with six siaffon 1105345
ard 110415 revealad:
-Thiara ware twa full times and one park-tma

Executive Director of
any/all maintenance
Issues immediataly.
A BMS log book for
writien work orders

iz located at each
nurse’s station, This

is reviewed pach
morming by Business
Office Manager
and/or Executive
Director to enter asa
work arder for BRS
as well,

houzakseping siall,

=0 housekaeper was dedicaled to claaning the
sCL,

~0ra heusshagper was dadicaled 1o deaning the
Azziziad Uving (AL) arza of tha facllity.

<The resident rears in SCL) and AL which had e
or vinyl fiocring were swapt and moppad
everyday.

-The carpals in e SCL and AL arsas wara
wacuumed severy day,

Al tha [aciliy campets ware stsam cleansd onca
& markh.

-A canlracior was resporaitls lor slripsicg,

waxng, and bulfing liled living araas on beth SCU
and AL,

-The saréracior had just sifppad, waad, and
buffed e 50U diving room within ha last morkh,
~The facdity had confracted 7 fcars a mant In
the Gacility would te stipped, wamed, and bufled,
-G of § st2¥ agreed the Sad resldent rooms In the
SCU were vary ity and needed 1o ba airipped,

Cisca of Healil Service Fgy iz
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FORM APFROVED

STATEMENT OF DSFCEENCES [ET) FHEN TR SEAPFLIERTLLA
ARD PLAH OF CORRECTICR 1D TUF WEAT 10 PRI BER:

HMALA3E018

XS MATIMLE SOSSTRUCTION
Ay, BLAL DR

BLvAKG

T DATE BURVEY
COUPLETED

HAME OF PRDVIDER OR SUPPLIER

COUNHTRY TS INM

STRERT ADDAESE, CITY, 8TARE, 2 COOg
602 BREVARD ROAD

FIMGS MOUNTAIR, NC 28085

11042015

pyin
PRIERL
™

SUNMARY BTAERENT OF DSFICENCIES
[EACH DREFICIENGY MUSTBE PRECEDED By FinL
RECULATOIN OA LES INTIFYIMNG BRORMATION

o PRCAVICER 3 PLAH OF CORRECTION

TAL CARES-HEFEREMCED TT THE APz
EEFICTENC Y}

FREFIX [EACH COMRESTRAL ACT 0N SHOLLD BE CoMPLETE

E aTT

Dav4

Cortinued From page 5
wangd, ard buffed,

Confidentsl intardews with family members on
NS and 110415 revesled:

~Family members had noticed the carpet in the
Facifity b b vesy dirty and stained.

=T kacility shaff "wept it chean moet of Be Gme”
~"Thay clean [the campels] buk the stain., Sy
car't gat up.*

-Onim Famity mamber cascribed fha emall fom the
Carpets & “honendous® and "smells e urkne.®
-“The cerpets =ra dify, soilad, and have a amaell,”
~The facility s "ned as clean as | would hawa
expecied & bo ba”

=tta ml 8 freaky arwel when you wak n” {o the
faciny.

Inbarvies with Fadlity Mandenence on 110315 at
2:20pm revealed:

-He was not respensible for cleareng the facility
fiocrs.

=7 enly s and repair e Noars,”

-The shared tathroom foor for ppoms 3100 and
#101 wars on s kst to be raplacad,

=The shared tathroom Boor for room #1107 wasz
an hig st 1o be replaced,

="There's matedal o replace tha Soars in the
maintanance ama nght now. We'we been
warking on tham as they bell us what & prievly "

Irterdew with the Execufive Dittctar an 11804715
st 12:20pm revsealed:

«Bame of the Moars In Tha facilly wess in naad of
deap cleaning and repalr.

Mainlerance and a contrector hired to ship, wa,

ard bulf the Hed Nosrs wans warking o rapair
and deap claan on the Bears a few at a lima

Rendom resldent Interdews reveged ro

concams regarding e floars of the envircament,

0o
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PRINTED: 11182015

Fumishings

10AMCAC 13F 03 Housekeaping And
Furrishings

(&) Aduit cara homas shat

(4} hawva fumitura elean and in gesd rapairn
This Rule shail apoly 1o new ard axisling
faclfas,

This Riufe 18 net et a3 evidancad by

Based on obsarvalions ard irkerdews the faclily
Eiled b mainizin 3 rasldent chairs ¢lean andin
goad rapar,

Tha Indings ass:

Observation durirg ndlal taur of e facilfy an

/05 tegnning &t edSam fhrough 10:45em
ravagiad

Feern £213 had 2 resident meclner chairs:

-3 hiad @ thin, wern, blesfgrsen cioth fabic with
dark, ameeh, ahineg stains on the amm rest, dar
splotichesfelalra &1 aver ha back rest and seat.
-Ore had @ beiga feonic with a dark apladehed
sain on the seat approximately 2 x 3 inches.

Rocmn #2712 had 1 resident mecingr chalr with;

=& browninust vinylfeather malsdal,

=Dars colored staing on the s reals.

~The ool resl was covernd with dark plestis lape,

Coanfidantial iInlardews with reasideals revaaled:
-The chuirs wens el persocal chairs brought
from heme o froem & private donor
-The residents had the chairs far "a long, kerg
H."-IIE.H

-Tre residents could not affard a few chair,
i -The reaktarts Jid not know ey could recyest

deficiencies do not
constitute an admission or
agreement by the facility of
truth of the facts alleged or
conclusion sat forth In the
staternent of deficiencies ar
corrective action, repart, the
Plan of Correction prepared
solely as a matter of
compliance with State Laws.

it is the policy of Country
Time Inn to assure the rights
of all residents guaranteed
under 104 NCAC 13F
030a(a]{3] are maintained
and may be exercised
without hindrance.

Room 218: The
blue/green cloth
fabric chair has been
discarded and

replaced. The beige
chair has been

discarded and
replaced.

Clivigan of Heath Service Reguiation

STATE FOAM

Divisian of Heallh Sarice Reculatior b
HICENERT OF DETICIESCIES (1) PROMICERALFPLERTGLA 53 WULTFLE CORABTRUGT IR
i n ’ i (4% JATE SLFVET
OF COFRECTON ICENTFICATION MUWBEY: & BLTLDA G COMPLETED
HALBZE012 B VENG: 194043045
FAKE OF PRITVIDES CR ELFPLIER STREET ADCREZE, STy, STATE, 2P Sabe
EOLNTRY TIME 1NN 602 RREVARD ADAD
FIMGS MOUNTAIN, NG 23088

w40 ELIALARY ATATIVENT GF DEFICIZNCIES PRINTE RP=CEI

FREF FEACH CEFICIENGY WLST DR PRECEDED &Y FLLL ﬂ:_':rp; pmcw?gﬁgrﬁu 1hl:|l:L:| BE cuf‘nﬂa—

Tas REGULATORY O LEE DEMTIFYING IMFOREIATON TAG CRCA5-ROFENENCED TD T-E APPROPELATY i

CHRACENTY)
nmJ 1A NCAC 13F .0306(a}{3) Housakeeping And oe Rpsponsasta the ciind
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FRINTED: 111162018

FORM APFROVED
__DOeiision of Healt Sendoa Reoulation
STATIMEFT OF DEACIENCES Wi} ASOICEMSLPPLERCLI {M3) MARTIALE COMSTALCTION 4 B e
BRI PLAN OF CORRECTION ICEMTIFICAT P LI BEN: A BLFLDHRC: CEMFLETED
HALGSS043 B WD 11dr2nds
HANE OF PRCMCES Gt EUPPLERR 57 REST ADCR=34, CITY, STATE, 3P SO0E
ECHINTRY TME B4 &0 BREVARD ROAD
KINGE MQUNTAIN, NC 33335
G o Sk STATEMENT OF LEFIERGIES L - FREVICER'S P_H OF GORRECTMIN piE
FIERX IEACH DEF ICHMC T ST BS SFRCureEo By /AL FREFIE [EACH COARECTWE ACT:CM BHCLLD BE CoMPLET
TG FECULTERY O LAC IDENTIF kG MFCRAAT G T GRC5E- IR TRENCED T2 T4E APFROTATE bz
CEFIOERCT)
Da78 | Continued From page 7 oaTe HMI'I'" 213 The
reclin
for the chalrs fo e cleaned. iner chair has
<The rasidents woulkd lke o heve & new o clean been discarded and
chair becausae it is rough and sticks lomy replaced for the
fi » f i
e resident with
Irlersew with the Exetulive Dirgclor on 110415 another chair,
al 17 20pn masaked: !
St moritered ki s Sk The Facility will
point” aach week, ensure that all
<= was not arars of tha cendilion of tha chairs. furniture s clean and
Lo &2 ar residents had browght the nesd of . e
clearing the chairs & har attantian, in good repair with a
-The reckners wena nol par of routine clasning In quarterly furniture
residant moms uriges thesa wae 8 =il ora i an d
sesidert sccidentaly sailed e char, nspection done by
the Executive
Director. Furniture
that needs replaced
will be removed.
Staff was in-serviced
an 117232015 to
notify Executive
Director of any
furniture in need of
repair. & log will be
kept by the Executive
Director of furniturs
that needs ta be
cleaned or replaced,
If cleaning the
furmiture cannot be
cleaned [t will be
5 | remaved,
Crezmn o Heads Baraics Regaation
STATE FOHM e A ¥ comimgucicn Snaed B of



