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[nitlal Comments

Thi Ie & Complaint Investigation Report by Frank
Strickland and Billy Bryant on 10/15/20185:

This facilty was first licensed on October 10,
1880 for Slxty (80) resldents. A fully sprinkled

additien was completed and lisensed on February
1, 1988, maklng & lolal of Ninsty-Faur (84)

Residents and eurrenlly ineludes Thirly-Twea (32}
Spaclal Care Unlt Bads. Basad on this
Informatian, we ara raquling the atlginal fasliity ta
meal the 1987 Minimum Slandards end
Regulotlons for Homes for the Aged and Disabied

and tha 1878 Nerth Garelina State Bullding Cads,
Sagtion 409- Instiiutional Ooccupancy; tha addition
to meat the 1980 Rules for the Lisensing of Adult
Care Homes and the 1098 Nerth Caralina Stale
Building Code, Section 408- Institutional
Ocoupancy; and the antire fluillg to meat the
applicable portiens of the 2008 Rulas for Adult
care Home of Seven ar Mere Beds,

The complaint wos substantioted by the Past
Conlrel Raports only because there was na
physical evidence of bed bug husks or any bad
bug activity In any of the resldent rooms

survayod.

Houssksaping and Furnlshings-Clean, Repaired

SECTION 0300 - PHYSICAL PLANT

104 NCAC 13F 0308 HOUSEKEEFING AND
FURNISHINGS

{m) Adult care hamaes shall:

(1) hava walls, eeilings, and fioors or fioor

eovarings kapt clean and in pood rapalr;

(2) have ne ehranie unpleasant adorg;

(3) have furniture clean and In good repair;
.Lilﬁhll Rule shall apply t& naw and axisting
ac|ifies,
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This Rule is not mat as evidenced by
1-Based on obsarvation, the facllity has not
maintained floor coverings cledan and In good
repalr, |

Findings on 10/16/2018:
The carpet In Resldent Reoma 102,103 & 112 are (o ped 1o ﬁ?ﬂ-ﬂm "ﬂl{,
spotted, appesrs to be dirty and the corpet fabric g,“,;‘\ .

Is eaming apart.

© 168) Housekaoping-Maintained Fres of Hazards 1ga

SECTION ,0300 - PHYSICAL PLANT

104 NCAQ 13F 0308 HOUSEKEEPING AND
FURNISHINGE

a) Adult care homes, shall:

55 be maintained |h an unclutterad, claan and
ardetly manner, frea of all abatrustions and
hazarda:

{#) This Rule shall apply to new and extsting
faclltias.

: Corvivsl cﬂN{:“Lﬂ-ﬁJ
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maintalned rasldent roome clean and ardarly dus
o he presance of bed bugs, , +f.d-| LL'L

Flngings on 10/M5/2015:

Based on reports furnished by the Past
Remediation Company and Gararat County DSS,
bed bugs were identiflad and treated by Pest
Remediation Company in Resldent Reama 102,
103 & 192 on 8/10/2018. A relnapaction by tha
Pest Ramadiation Gompancy on 10/12/2018
desumants that no bed bug activity was found on
ihat data, Intarview with the faclity siaff revealed
that tha Pest Remadiation Company was going to
roinspast tha faclity again in 30 daya.
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Office: 336-985-6433  Toll Free: 844-201=1618 Fax: 336-9835:0402

PO Box 837, H.h'lu, WO 27021
Service Ticket
NE Past Control License # 2141PW
Date:11:-23-18
Time:10:00am - 3:00pm

Customer: Lenolr Assisted Living
Address: 2773 Pinewood Home Road Pink Hill NC

Target Pest:

) cockroaches ( Yants ( )spiders ( )fleas () sllvarfiah () pantry pest ( ) wasp
) yallow Jackets

( Yhometa ( Jerickets ( )rata ( )mica ( )flles ( ) millipedas ( ) centipades ( ) earwigs
(%) bed bugs (x)Household Pests ( ) Other

Chemicalz Applled:

()Cyonara:  (x ) Zenprex: () Alplne:  (x)Demand: ()Gentrol: () CBAQ:

( )DeltaDust; ( Yinviot: () Bait Station:  ( x) Exolter: ( )ULD-BP300: () Other:

Other Methoda Used;

(X }Steam ({ ) Moblle Heat Chomber { x ) Vasuumn Cleaner () Carpet Cleaner
(X ) Othar: Inspaction

Room/Area: ( ) Apartment ( ) House (x)Commarcial Bullding ( ) Other:

Notes- Inspected all residents rooms and eommon areas no liva bedbug activity found on this
day

Exoept for reoms 118,212 found live bedbug activity vaguumed and steamed at 315 degrees
treated with Zenprox and Exolter per label

Treated all resldents rooms and commaon areas with Zenprox and Exaiter per label
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Treated kitchen and dining reoma during thara shut down peried and covered all surfaces per
label Treated kitchen and dining rooms with damand for househald pests per label

Authorized Signature: Tachniclan Signature,
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CONDITIONS GOVERNING THIS REPORT

1. This report Is based on observations and opinions of the inspector, It must be
noted that all buildings have some structural members which are not visible or
accessible for inspection. It is not always possible to determine the presence of

Infestations without extensive probing and In some cases dismantling parts of
the structure. Extenslve probing and dismantling have not been performed.

2. This Inapection and report are made on the basis of what was vislble at the time
of the Inspection. An apinlan Is not given on areas that were enclosed or not
readily accessible: areas concealad by wall coverings, floor coverings, equlpmant,
stored articles, clutter In the home, ete. or any portions of the structure that
would necessitate tearing out or marring finlshed work. Appllances, equipment,
insulation, fixed cailings, etc. were not moved for Inspection purposes,

3. Inspection did not include any areas to which visible access would requilre the
use of ladders or drills. Sueh areas are not congldered to be readlly accessible,

4. Detached garages, sheds, lean-tos, or other bulldings on the property are not
included In this Inspection report unless specifically noted.

Remarks

This report Is for household pests and/or bed bugs only and does not include inspection
for any wood destroying Insects, Please referance page 1 of the report for the specific
target pest requested for this inspection.
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Thiz report Is not a warranty as to the total absence of bed bugs and/or household
pests. Some infestations may not be visible nor detected at the time of Inspectionl! This

report 15 submitted without warranty, guarantee, or representation as to concealed
avldence of Infestation or damage or as to any future infestation.

Authorlzed Sigrature %m;n-z&w

N
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Offiee; 336-985-6433  Toll Free: B4d-201-1618 Fix: 336-985-6402

PO Box 837, King, NC 27071
Service Ticket

NC Pest Control License # 2141PW

Date:12-22-15

Time:2:00pm - &:15pm

Customer: Lenoir Assisted Living

Address: 2773 Pinewood Home drivie pink hill NC
Target Pest:

5 ;:nckrauchu ( )ants ( )spiders { )fleas () silverfish () pantry past ( ) wasp
yallow jackets

( Yhernata ( Jerickets ( Jrats ( )mice ()flles ( )millipedes ( ) centipedes ( ) earwlgs
{ %) bed bugs (x )Household Pests ( ) Other:

Chamicals Appliad:

( )Cyonara:  (x ) Zenprox: .025% () Alpine:  ( ) Demand.060% () Gentrel: ()
CB B0: 1gallen

( ) Delta Duet : ( )Iaviet: () Bait Statlon: () Execiter: ()ULD-BP300: ()
Othar :

Other Methods Used:

(x)Steam () Moblle Heat Chamber (x ) Vacuum Cleanar () Carpat Cleaner

{ x) Other: Inspactian
Room/Ares; ) Apartment ( ) House ( x) Commereial Building ( ) Other:

Notes- Inspeoted all residents rooms and commaon areas ne live badbug activity found on this
day

Except for rooms 110,114,212 found live bedbugs vacuumed and steamed at 3715 degrees
treatad rooms with Zenprox and Exciter per label
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Inatructions for 14 day eleanup |& as follows - Crack and crevices need to be vacuumad daily
with erack and cravice tool for 14 days and all residents clothing and bedding materials need to
be dryed on high heat for 20 minutes

Jordan on |eft and eowboy on fight
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CONDITIONS GOVERNING THIS REPORT

. This report Is based on observatlons and opiniona of the inspector. It must be

notad that all bulldings have some structural members which are not visible or
acaeseible for inspaction. It Iz not always possible to determine the presence of
Infestations without extensive probing and In some cases dismantling parts of
the structure. Extenslve probing and dismantling hava not baan performad,

. Thig Ingpection and report are made on the basis of what was visible at the time

of the inspection, An opinion is not given on areas that were enclosed or not
readily accesslble: areas concealad by wall covarings, floor covarings, equipmant,
stored articles, clutter In the hame, ete, or any portions of the structure that
would necessitate tearing out or marring finlshed work. Appllances, equipmant,
Insulatlon, fixed ceilings, ete. were not moved for ingpection purposes,

. Inspection did not Include any areas to which visible access would require the

use of ladders or drills. Such areas are not considered to ba readily accessible.

Detached garages, ehads, lean-tos, or other buildings on the property are not
Included in this inspection report unless specifically noted,

Remarks

This report is for household pests and/or bed bugs only and does not include inspection

1401

3
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for any wood dastroying Insects, Please reference page 1 of the report for the specific
target pest requested for this Inspectlon.

This report Is not a warranty as to the total absance of bed bugs and/or household

pests. Some infestations may not be visible nor detected at the time of inspection!! This
report ig submitted without warranty, guarantes, or reprasentation as to concealed
svidence of infestation or damage or as to any future infestation.

Authorized Elnnmu% 4 122215
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