Divsion of Heallh Service Regulation

STATEMENT OF DEPOERCES | St PR TERSURE
AND LN OF DORRELTIN F DENTEIATIN

T

HALNETI o

NAE OF BOISDES OF fuitel ER STREETANDRESS 07, B2ATE 206 Cons

. 41 BADOKEDE TAWF ROAD
HENDERSON'S ASSISTED LIVIWG : ]

WAL

SENT OF DEDDENTES ] iy

| EREEY, o MICT 38 PRECEDES &Y PIEFLL
G A LB ICEN SRR WO TG

The Aduft Tare Lisensuss Seciion 500 e
Fendsrscn County Depanment of Soecsl Senices
oohcucted & Slow-un sursey and complaind

- Depacmrent of Sacls Services Intiated the
- opmpiai iovesigation on Septemibzer 23 2018

3 Ppsiodl Emdees

4 NOAS 73F 5305 Bhysics) Bavirommsent
54 The renusrements for storape fodms ang
closew gre
- 1B Sworage fo Resdenis Aides. Sumicinsans
- for resdinngs o ook nersan

be croviged] and

¢ .
t Baser on chservations and inietvisns, the faciy
teilet W proviae & lockabie space Tor Ine SeouRty
of persoeial artivhes for Bt 19 FeatEriE
mlervmaed Ting o e Tackity
Ihg w;?s e
Hintervigws on VLS B behuesn RE02m io
- Tisilam il B asidenie ravesies
Mg have winckabis Soeme DA f Goit doeg £ T
" ihavert had one (& kevisince lest veer”
Fon't have & keb. S8 noads o gela fock *
% e B Rey, neverhad one”
¢ -l gon't have 2 lockable spacs. ngvar had
pckshis space”
e rewident Sizded “wE pest alowsd B
louskis”,
Lappaned *
Diizion of Hesis Serdcs eyt
RECRATURY BIRET .,‘4'-?'.‘5 DR PR

= Administrator

STEIE FORN - ' Bl

Reviewed and accepted 1/27/2017

-

o BiguidD

LEARENY £ s

1
i



| stmwme

HAME SF PRGHDER 0% SuERlss

HENDERSONS A5 HETED LMD

Ein TYSTRTE, ZIP CORE

e

(]
-

iy
i
o

- Wat Sendne T

. -Roten & o

! oy sl

:eac@r. r

COMETGD ST IESRCETES,

SAngT YD e
kel drmwsrs o vedner res

Tinistrator .an,n: 20 pther sla¥ snd

= 2hiad b st for

R

TRISLUEES A 1‘-;*9.\.,

Seranes,

-Cabinet iocks have been installed
on resident night stands of residents that
requested lockable space. Exira locks

-have been purchased in the event

“aresident request lockable space and

‘does not have it.

Completed on or before 1-31-2017

ST4TE FORN

Lo

L

BpisgiuRlT e Gt T




|31‘v£510n of Healn Semhe Reguation

‘i

ST e —
BN LA OF CORECTION

-t scom it s PPt 3R

i
bl
=
&

HALDEETR] : R x-ﬁ.__.__.._____m.,____

P2 DTS LR

| HENDERSON'S ASSISTED LAMG SR

HAMEOF PRUOES ORLSUPRLIER. STRRET AOOPESS OTY BINTE 20 cong

HENDERSOWWILLE, NO 38792

Toatiosra From page 2 200

&

THs ke st met B evddenned By

; Bosae on vw‘«: TRVEE B0 r"vmaws 13‘:&

- Ty ﬁaﬁv’ {0 apeive o e emg ,

hpl besn lested ?&P Teborouiosis (T8 Ssease in
i RS iSaskn

- resigent s-stau e COMTECIRT WIrRars swho
S ERwgn wwe ot m‘f\wx W SRR e

na*rmam ga mmwx- im TN RHOTET B woie
- b o s residEm.
-k wecond sesden sested ono o e e
WOERErs was quite a taker” ana wsea‘ 1-iatk Wit
| e resderas whensver He wWas e Sty

- inenview on 11BN a1 17 Aliem wilh 3zl
Sha wos & e aaiey fraiving the mow direoibr
<The ity nad a Gil-tima maintenancs

| BOOReE,

| wThe SEmAnEmEr GONTRES] T DEG SA0E i
dalawn :«1#- or when the faniliy m,amtananm

| st fevuired SEWSEOLE With 3 pETGl o
Ty ware T e daniiy oy wihen '3 iy
seRch needad axira helnf

B gt 0Spey with Bhe fan
wor stal revenlad;

canie b sidiass UGS ISEE

Lk tne

asisior of Head Sdcdre Regud atiny
SYATE SORiE s

TR

Famninmten seaay 5w




|
Oinsion af Hsain Servsce Reahzanm
STATEMENT OF TERCIEN DRYG WLH T
" SKD BLAN BE NSEREETION - =
&, 2Dk
g i
e B s 140812816 ‘

MARE 0F ﬁéﬂ‘*i’lﬁi&ﬂ'ﬂ&u?@"&.‘&; STREET ADORERE. LAY, STV R COGE

2 : ) 12 BROOKSIE CaiP adan
HENDERGONT aSSISTRED LD
mﬁ&s&m nL N?ih-

3
Ay Coelineed Froom "ae,us‘ F
i r"": SEne ek
77
S q.:z’.;}:. SRS wokat ; )
o i b SRl o oonnete B ieER . ; ;

T SOOEL w%yqﬁf@ ¥ ) Sooact walh : l
the resicents, they have spoken wish thens sng
finey e aliEys poite.

| -ne ol TiE CODYSR SNTDROss wies T i fad ‘ : ; |
~ Qbﬁﬂ'&ﬁ- 'a;s &3 ORI BT paiting E
i
.r‘l’nmréw g TS af 2700 wilh nfrc: E 7 & 1
: ASirERer revasing ‘

Tingne wane e SORE0T WS Wi ek gt ! i ;
wi ol The company fecites on consTution” 3 3 I
FHORCE e ¥ DA ; ' ; i

- -THte WoTksrs were sonaimes ir the facites ) ] :
Dt it would Be for speaific raasans and very . |
| BOOTRT. | ; !
- Ty movdd bawe and oohatdy Baes Had, :
£oRtEE wWith ragidents bul not of 2 ghvsical
CrattE : : ;
-They bad fof Desn fogler loe fubsimuingls ” ! ;
dissage. i
- amapd ©

| hOrkEsS H De

e

Dieviom F Maailh Sarvics Bagtadion

STATE SOFS! e  eiroe s £ 8 o




Division csz heam ?:iel'v‘ﬂ‘)f'; ﬁﬂomaﬂoﬁ

g

sty e

i \méEOF naf‘*mmo& Es.P%EP

mmm‘ks&svm JW&:

i mea:‘*m‘?;&g{ 4

SAMOAS 137 0

] %ﬁfﬁﬁﬁi :

24 e&myw-

] r;awém:a o8 ess.*f 7?:‘:3M. ) .
e i vrabis i SUCreds § nenisra s B

; ﬂbaﬁams:éz:ﬁ’rﬂ
“"‘“mt r::*s»ac&'.a. W mtegésse

by mmsaei he wonld aair!, ar‘-mms:gremr fr -

5

ETATE RO

ke

B e i




Division of Maaith aemce Requiation

- SYATEMENT OF DEF % Tae
AKE SUROF QORRECTON R
i . ';
i HALBASAT 14163346
! m%!ﬁ OF SROUINER OR SUSBLER : o gty $TREET AQURESS. OTY. SI8TE, TP CODE e
‘ Bl s KSIOE CANF ROAD
. HENDERSON'S ASSISTED LASG PROGEIEE

HERDERSONVILLE, 8¢ 28780

T u::«m;eq-?r*cm nags =

‘\&{E waﬂ B M» S w.,wce-*a e fh!"‘iéb -

A i::‘:-r S ﬂ'ﬂ'ﬁ-zb”\‘i‘,{ ;

ot o S e B aBiae L
Bles mine Ui

yai backgrow nd CRECKS 10 De compiated far
¢ "'i'\v % : ;

LY, 5

_Thg ﬁ__g'n._ra":i wirkars had begn .iré';.l W wiork, 3t
waTe EeR G b

Administrator will have files put it
“each facility that contains tb skin test and
“ criminal check reference. This will only
be for these two contract laborers, because
- of there repeated use at the facilities. -
. Files will not be kept with other
-employee files and must be asked for.
- Administrator worries about this, because
_contract labor is generally not asked to
 provide this information and worries about
- setting precedence.
- Completed on or before
1-31-2017

ige.

55 P ) Faprarutn




Qivision of Heath Service Rggmamn

SUENT OF DEFTENDES § s PROrDER,SM B
AT L AMEOF CARBECTON i DENT PICAT N AT
- i A
" BALESEH1 iy : YURGII0E
BEALE CF BEAIDER 08 SISELER i TTREETAOORELA. UYL STMTE ZIPOORE i
. ¥
- o gl 597 BROOASIDE CANE BOAD H
. HENDERSONT ASSISTED LVEG.
‘ . HENDERSOWVELE 8O ‘zrs&

Saein i
FEEF S i
G §

Homes thiss pars
ua am't %—-ﬁf s’;‘&mr aee

' r:a@fw, sa% “‘%ﬁ%ﬁ A

: _..é:-.vsf'«ir"ﬁm &"R’t‘"&i&&%w Bi
"‘ﬁl"h‘.‘ﬁ ga‘t"”ES EHESLES "‘?QSS'E!S &S’SSU{'?&:"

| peried GiEgisSTe Groups, SrEma. fesiions

owntd MESENDS DODE ARSSNE, MNSiD

. atmreCiaion, TevRER TA G e aenks 3nd

Tris Fuls & nat met s dvidenced by
opapt o AOSSMENONE INErGEWE. BN 1
rewiEws, the BERENE B minsteT

14 ‘nours of pianred orcup acuvines were
provided eath weeh that romoisd Sonializziion
nlysisst interachon, roup sscompiishimend,

| GBSl SRNREET, MOnested knowietye et

- leaming of new skils for the resideniz currently
lhving in the facillty.

& af 1:50pm revasied 2
-35*&1'*‘* 1‘:‘5‘{.' bec -t

:’%ea&eas- of l."w L

sy Twoeph 34

A DS B LR ER S W T




Pivision of Heatin Ssivice B

BRNTED.

STATEMENE OF DERLENTES
AR PLAR OF CORRICTI

B RN

3 DR SRR

LA ETRED
R .
110802016

NAME OF SROVIOER LR PR, ER 3 BTREET s0GRESS, S0, STMFE TP CO0E

, o o £02 BROOKSIOE CAMP ROAD
HENDERSON'S ASSISTED LIVING :
! - HEXSERSONVELE. e 752

N
AT TS

e ENCYY

>
&
03
o
o

TR Contowed Frovn pags T

i THE. board gEmes; on ThE 1
Fishang T Bt dy, om TRLE #&'r sl
‘é“"}’ 2%, 57 PRWS.

ﬁb’s&ﬁ?'ﬁﬁ“ ae “-‘!8:‘1*“'W &:t5anr 30 1000 2 . 5
i S g
‘3’“'* g mmm; ;&We«z e

| Dhsanaatongn Lilaor resmiad Tars
WBS Al S0ty CHEROE pasied o :
et Boarg,

o

! "ar.-.sré&am o VB : i
revEEiel Unge WEE T f:rie.f ativity duserved.

Chssrainn on 1 from Bt Sem ds 2 B0
revedisyd iere were Na Actviliss fad besn

-Gz ressdent indineisd
- ohee A ToAth,
.-V TRECHAlE SO TheE Ete O Bl
CDee rpwident s Ty wad borert
- Lam stated the lactivifias) calendar wiae posied

L SOnE sEkd fptkEd He fdos 1wt o gt o T walk
; 2saund the gyounds © "getihe bisod siering’
e said raaﬂe«ﬁn.ﬂz St pemund 2ol wintoned
. betmansaa
« Qe sald binge was being tlayeg because the
| SUIvEyRIs were i the laas
- Ui faad ¥ wotlld De e
~One sipsd the Ty dd o
anything i bt pass the Soras E‘ﬁ“}ff ;%éy wae the
~Amother vesidesit Seal Be et f
: :3,:,&'355?3&3' becsiise ey e

ot heain Servod Repumion

L GO

& -".,:s'.:’.‘\i.'l“a!‘x.l_:n':s‘}zz{-‘ | B




PEITED, (380008
FORYE M’—“ﬂauftt
Tivision o Heaith Service Reguist
| STATENGEN! OF DEFLIENTES 5 P TR 2Eck; DETE BRI
B TSN TR CORRECTSN AT AT SRR | SORLETER
s € ukegs .
. ‘ HAL 245113 " . TigzatE
NAME OF PROVIDES G SUPeER . STREET HODRESS. CITY. STATE, TP 00K
y BRODKSIDE CaANP ep
HENCERSON'S ASSISTED LIFWG ﬁ? § m&f’

LAY Cortiresed From fege 8 DR

drtervick on VIRITE 2! 000 vl s ;
Aire (MR rwa-s“’ﬁ&‘ the Pecsonal Cars Aides-
PCAS o hid)s =g f’"}& SCHES

F I ADzem WG @ segond WIS

"'a;-mgrm*\& inferviewy o Y0E "u & FfdEm with a

A2 priedine thirs "
G DD SARYVEC ONE BT on 2

= Sunaay_‘

interitew o ﬁﬁ&f’& rvPam win g PCA

revBsied: :
| Fep dom iteRiterral waniag i
. gl oy thad wes belsa ’.?'.“?-._‘.-E'- SwieEEr

- +Unie resident Dag’ dn sxercise video that.she

ol oot snd iy 0 oot redidents mone erfve.
~She had gsked restends wihal activiias ey

| wouls like 1o doand they woudd tell her fhey Yust
esdieat 1o R hemrs®

- Tolenfons itaniew an 110/8 3L IVam with an,
e :

"tz abied el 5‘!54:3‘\ s ‘s.aﬁkmmd reste e
achiviies saTErEDs BASST o B e resiients”

Tvisim OF Hesi® SRnnol Ragusiich

SHATE aE sz SOV A S S 1




Divigion of Haoﬂn ber\me Ra{;u

8o

LR ISR A irn L e, e e e A A

ATIRINE
Q‘«? AFPEROVED

%

RETRLTION

TR FURVEY
SERLETED

&
=

11092018

RAME T PROWDER OF S1EH 0

HENDERSON'S ASSISTED LvIHG

STREET ADORESE OV STHHE ZiF EonE
B2 BRODKSIDE CEME ROAD
HRENDERSDNVELLE. HT 283%

g0 I ML
FRESR FRERC IARLETE
= NG davd "hc fzﬂ:m"m:sra b
DEFNIENGY
027 Contmusd Foom Sisps § T
- iesferssoes.
itarasn on TURAE 3 2 500ay wiih 1he Ditacior
fovesled
T oHe s sl o 1
-4 new poson hed beer spprowed and he
" plansed dn hing & ST whi would ;—,—
ponsibls for raneportaion 20ivE
B
LR chmv i gy e i ﬁu:ﬁ"'b LA
oo aolividies’
- e ilendent I et i Ihe regteis and
TSRS BLEVIES.
18319} $0ANCES 13F 0008 () Acthvities Prograrm 0 349
A NCAT 1OF 2908 m bies Program
Eash residers shell hawe the opporunity 1o
; ,v;smﬁg,a!s in 8t legst ons 'maz% mwx B
smoath. Resifent ne@s&. ; gagist
e cormmunity more frequenty alibe
| EnUOUrEGRT 0 U6 S
This Ruls 5 ool Mot &5 o0iDen0sd by 1
. Bassd or ChEerveiens. mieviEws ¢ 3
el \Thl@]’? SEiar
Do of Heaks Sievss Tegsighes
e

e

Forrramneaeal Do




Bazion

ivigrac of r‘f&éﬁﬁ‘r Sarvics & 94
QERTE*J:MY TR LEFIDEN ”£'-' :
ANTPLAN OF SORSECTION

PR TERSY :
ST IR VAR i :
R e & Sebd Dy,

ot

HALTASHET

FEIBATERE SRR TR

. H,’«ME OF Fﬁf‘w L‘e.ﬁ o8 &L’P.-L,(

_'Pﬂﬁws 5$S§TEB L%

ﬁli}‘i' mxsms CAM? m
masmu_s NE §Tas

Bie had ngcendly been cuniEssd 10 ST BERg
" inie Apbies Ddvecsor & e "a&%ﬁ : _
: &E}' ?
' 'wmember and ﬁmﬁm’ . ﬁw mh e ;
3 ~S”*e imtented et snd msaf. e ihe resitents,
szrn abaut their fes and disikes ang oreats £
| EoidiEss m;raﬂa w;-,»" anite msﬁ%’a
22 -fz‘ef%ﬁ X '

ipterde 4 ‘E'Z,’& e w a»:a,m with i Direois
orevEsiEd i,
.. <Therg wars hatwaan 48 resznem:, thatwerion . .
i ah puling oe g mmr,'m. & 3 Soom grnoeTy :
- st ot pemersl Ml LEnsine shys.
Thors hed fwen 2 s.tf.vmeh bua_g:nng agum
::eonxe ﬁsfésr% e pett up B g

ew{u i sLE’w SEteniE B E s

> gostion Had basr 3?%?1@*’355.&-“*‘5 e
5 . Feraue Resigvon ‘ -l g
S‘;‘.’Q"ﬁ :a"nzgg : ; ! ; ‘ s

CENARE

fl ssiresiur wre

el i




S E S SETE ST
E:
S— _ . 15eEEtE
. PERHIE OF PROVDER IR SURFLER STREETADONESS: CiIY, STATE, 20 coE A
| HENDERSON'S ASSISTED Livieg . - TR EBOORSDE CAME RORD

SEHUERS».&%‘-} LE. M =y

AELRY CTRNELAEAT S G

" planned on hifing & siBF who would ks
i ff—"‘;&ﬁﬁﬁﬁﬁe’ for Irsnspo e
ot & v
ek am.a.nced Pl wji.ih the rpsidents angt
v ESTUEE Gutinas. :

a0y :-g@:“:ﬁ o ;“fse

: The Shdingspre:

A Raview of Residsnat 295 surrert FL2 dated

3, “‘k;) g !'E:“”%mu

lmn' m:t-me: Boema A
«»’q'r:«;.iagsr; status che

P

~ As with any new position, there

is a learning curve. New direcior -
 has been doing monthly activity
_calendars and ensuring that activities are
“being preformed. Our licensed

“activity director, Rebecca White,
~has been visiting facility monthly
~to oversee activity calender creation,
-~ until director is comfortable and then
- correspondence will be by phone._
* Completed on or before

1-31-2016

I ‘
Dhejer

| STHTE Fomst

B Zrneserg

Horpewnamiot giaen, Yy




__Division of Healtis Service Regiifaion
STATEUENT OF DEFOENLES b
AT PES OF SORRELTN

| PROSTERECPPL BRCUA ST TS GONETRAT DATE. SURVEY
CHERTIF ST AT HEARER : S ETEL
d BELDN, | 3 .

HALRESIED

HnaERis

| MAME OR SROVIDER (R SURBLIER

STREETALGHESY, LTy, SRATE I S0k
$07 BROOKSIDE CANP ROAD
HENDERSONVILLE, NC 29757

TERIENT DR OESTENIES
ST BE SREIELED 8 ik

AT DEF
BECULARIRY TR

PRET

s
TROSSTETCRENGED O TN _»Wﬂpp,a_at 4_";-.;

DRI

i :‘ (‘:w&m@ﬁ From page

E Wﬂamf‘z@cm@ﬁw ambulatony with aide or
| fevice was cheokad end Nwhbsinhal was
_ Tsndwritien & e sewse ngeted area.
s sociatimenhal Peslth Nistory segtion
_iefoses t chues H0or wWhed valty restoory

Chserdarion on 1UETE a3 08em of Resicent £2
vevesiad:
“HE was $5ing on e oorvmoge in e bathroom
5t b inp of the Tl rearest The dining sres and

- PG I

| e el taken, hi wn@siohal ke Yaifroom
seter 1 wanser bumaell i e oomnode.
-The batiror was s50n a0g mermd 3nd
ctriststed & & Sitk and o soivimode along e kel
vealt and s fub aotoss the 2ad ol piam.

. i winselchalr was b e @m;mf- gl ¥

- preawtien e Gor Toms being whvsadt
3 fermsle saf glanced & 25 ey gessed by the

. DPE JUsT.

- pfzevieies oo TUAGE 2 10008 s ARG 8
CSTEpm wian Residem B4 rovagied
Heowegs abls o pra Bng benaler
| the ben B RS whegicher
-He was unable to tolenste long et SEndly
s#e Gus to e A0 0 S Bigs 200 DECK.
4 cant g@ in 1he bathesors W my Sndeiitas
. ane il bothers me™,
“The iRy Dolironnss were soaed oot wimeiohay
seoessinds il Shepinsite, B S0 00U RELDE
siosed enless e wheelchalr was ramoved.
e nsedisd Ne whsekshair s 3o he ot
bl pogo e "*ra"*::\:..e ‘w e mabes
humm. ahe Zodr ppen,

T J>'=* £ e waked

Hesiment 1

e Tt Hegiimhon

D

T ARNRSIHRTT AR

Bl

'
i
'



Civigion af Heaih
STATENENT OF “t?’"n"\"_mw
ANE PLAN TF DORRECTION

gl Lovosscqrth s e e

Servica Raguiation

& B D

PTG TRUE SN TRUSTN

[ HALG4SUS 2 wutg

it

MAME D€ PROVIDER 8 SUBRLIER,

HERDERSON'S ASSISTED LIVING

STBEETADORESS, DI STATE: 2P Lok

HEXDERSONVILLE, NC 28797

DEE!C EXCYT

: s“fusf WQ?QP

. -Diggnasis e
" nighd leg Detow the Ings,

- Cordousd Teom page 13

| gusrmian revesiss Residerd #1 had ;ym:*gvﬁ-:ﬁa’
aboist the M’ﬁ:ﬂ ok Piaatng 3 o™,

-Feier g mereien o 11BN
"persongt cars sxe (POAL

353 aﬁ & Sl i

8t TR wits toer
S Cang ‘ax Hatiant §° ans Fassen

- Paiee 'f." wierdisvr e TWRNIE & R wiih e
* faciiity Oirgclon

m

e oF Basioene 3
3 5{3,‘1."‘!(7 IeyEEe.

F'e Cenvery FLZ dais

d Gmbeles e amouist

-Afribuiatory sTams checkeds do pami-amiuiaary,

| Wi fwnEsiehainh:

" Réview of Resicent #'s cuifent care pien Gated
TERE st
~Afvidnes Gf Saiy Bing (ATE Bens 108

- ambulationfiocomonbas as needing ;,-.?mie,d

| enge ey in

"’L&‘é sy Dt dooe wih

Y ihere
-4 fhade Yy fal “sas'-e*:m

~Every bathroom does have a door.

Eceiie Tayiining

e e ki

T e naTiy BEsss,

ko

na



EREGE
FPRROVED

Division of Heaith Servica Reguiaton
STAYEHENT OF DEE R SRDICERAURRUERLL § o2 ponstRurToy
AND P OF SORREC DTS RETI, MOVEER: } s
! &
HaLBestEs R s v@gm,-a
NAME OF PACIIER. O SUPPUER STORET 2DOBRES ,
HENDERSON'S ASSISTED LVING SEECHEROIE chm e

mv‘&; W f}& L#ﬁ.}srr T

! BEFICENCY)
"B Condnusy From pege 52 "
) Refer s imervs on ﬂ"%“‘s& TS win 2
- parsongl care aite (POAL
Refer 1o, Interview oot VHEIE oL 200 wih e i
oy Adrrrisirator i )
' Relr 1o interview on 190716 @) 2350m wi w :
S1aF proading case 0l Resgent ¥1 350 Resl
2, ' i
*faoiity Diveoiea,
imepss o 11
- reveahed: ] i
| Resicents use he Deinmar wak the sooe { L
opes :
L T iy e Shio N G0oT ant ey Bon want vou 1o : : y i
: |

| izhe Yhes whesichair

(ntetview on 11816 at do7pm with. the facdiy 5 '

Trnistretor teveaied ;

-Because of the age of ihs bulitig, the y
nad been grand—iamerec n® regarc'.m: VELT IS

R

~Congisucton had ohiclied e bathrooms sng ! : ‘ ‘

douad theen to ba "siceptahis”, ] :
“Tre battwopms Wers whegichal sooessiie b :
unkess The wheslichay was remifiver ahos e

2 :esr.i,na was on the com rm:L. the dogr iwould
":(}‘E dg.sv
‘Beem.sf: of B2 ags o e bultng. ey werp

Umdtad In the modificatons that could be made,

:% sging e pluribing. !
-Thg baihenca camrond: usEg Oy i whaslthar
Eeidents Wae e: Ty | 1ot nd the

- Gumenily., Dey Were G wﬂv’m i

| paly SUNRIN 2T00as et S0Dnvek

e

L ik i e Yol 1



Givisian of Heaih Service naqu:a{eon

ST
AHDLAN

ELENT OF DERTITHCES

&F CORRECTON

p..w,.um_....

HAL D513

TERATRE ..n‘-.&"'?ﬁ Ty

hinseie

MAKE OF PRCMDER TR SURPPLIEH

HENOERSON'S ASSISTED LVING

STRESTADQRESE. ©7TY 9TATE. N CabE,
807 BROGKSIDE CAMP ROAD
AENDESSORVELE, MO J57T92

et

-r‘E wa& ‘m:Eo on

mntiosied From page 15

Interviaw on TIANYE 21 B580e alh Sy sieF
proniding Care for Resiteny #1 and Risient 25
rEVEZBs

4 ”*@:— e -baelnmom
C"‘-"’iﬁ'

Hovardsin the ‘...'iﬁﬂ‘aﬁ“ﬁ;g s
Oy cant 3¢5 themon e potly "
-Miaty oF the othet iesidanis rad sesn e Jsing

- i inHet,
-"Ore resifert s v eperden and doesn?,
et e B o hain hm ]
| -Several Boaghi putting i 2 prvacy aorsin
; wileld Rl

‘ ‘:’naafe{-i.ew oty FEIGCER o8 3
" Brecier reveale:

I f"kﬁ- wa’ﬁ*‘»?mﬁ. -..»:—"ma_/ e
ang iving rooms.
iy higd seen e

’ Bie X6 Shid Wi dow gue Yo fnek b

: bieirig in ibe Wy, ant ¥ Treal

«ea.'%ﬁ-:.“a.,é'
v botheres" rim

] ¢ﬁ\<=e4..lﬂair gioqe m doc:r eﬁﬂ wa.t ouiside for

"w’:’ DR o,
A sl wers Yo thet 90 o0 & ssist the

ol the commoiis gic., ‘&2:2 in the wheslghair &“‘
#asisl e out -r:ﬁ u bathnbom,

| ~FiE Was platys
priuesy cudain.

| Tne stff had S0 the TERAIeNS SO

- asked for the cole o be leftopen sad hy
instructed Sha & dotumsnt thet in the
Residants togoed

WGAENG L s0mms ¥ of E

Privacy curtains will be installed
on or before 1-31-2017 fo assist
a resident that wants extra privacy
- and prefers to have the bathroom
- door open.
Staff have been instructed to
offer assistance to residence that
have been having these issues.
- Completed on or before
1-31-2017
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