PRINTED: fu t¥R01 7

FORM APPROVED
lghion
STATEMENT OF TEFICENCIER (X P ROV GE Flality i, 14 1521 MULTIFLE CONSTRICTION 0N 0T LY
D FLAN OF ComBECTiON HIENTIF | CATEOM MLPANT R a P Waliigwond Gotwold CORMFLETED
R
FLALOROTAE B vanti DU IO T
MEME CE WECHATHER O BUPM ER VIREET AOOAIESE. CITy STATE, P Clang
SIS RANDOLFM BOAD
NWOOD COTSW
AREIE e i CHARLOTTE, NC 28211
) i SUNSAAY STAILWENT OF DEFICHINGIES. iy PRIVDERS FLAN OF CERBESTION H
PEEFTE (EALH DERCHENCY MUST OF PRECEDES ¥ FPuLL PRET.) [ESCH COREE CTTVE RITRSM SuGULD BE M ETE
TR RECLILATORY OF LS 10604 FFYING INFORLETIONy Thil CAOEE AEFRFEMCED T0 THE ARPROSRIATE e
DO EMCY)
OO inthal Commans L1000
| Waltonwood Cotswold has turned off -
The Adul ‘:“;:J“”‘m‘f' 5‘“'““*: ;”" s - allaudio capibility on all six cameras 017
Meckisaburg Courty Department of Socia as of March 29, 2017 at 10:47 AM.

Services conducieds a follow-up survey @nd
complaint invastigation on W2EM7

D356 708 NCAC 13F 0DDS Resident fighis D338

T0ANCAC 13F D19 Resident Rights

An adull cene home shadl Besure that the nghls of
& fesidenie guaranieed under G5 1310.21,
Deciaration of Residents’ Rights, are maintainsd
and mey be exarcsed withou hindrencs

This Rulm 5 not mel as evidanced by

Bazad on ohservalions and intensees e Taciiity
failed to maintain the resdents’ Aght 1o Privacy 65
eveienced by G mounbad cemesas with Budic
FRCORdng Dedhg wees without full disciosums

Obsefvation of 1he camara afjuiprmant an

TEZBNT 81 208 pm revesied

-A video screen wilh all of the ongrmal cameras

running an @ coralant straam withoo susis |
-A setond video screen with 7 panets of video,
recording B dflerent camaras with one camera

wilh feen vieves

~The eamaras wouk ingiste video and Eudin

MECOING UPDN MovEran

-The sl cameris with audia wees locatad bl tho

front dask, in the hallway outside the confarancs

rooem, in the game room, in the fiving ream sna

two locabed in the spacial care it

~The manitors for sl the camearss were Incated n

# locked room on The firsd Boor that was

accessitde anly {o the Adminstratar and e
maitienance diregior

A tomversation at the front desh was obasrves i

[T of Howtt: Eprsice Regulman
LARDRAIDR S DaNg T H FREOADERELRY ER HEMMLBUNTATIVE S SahATLAE TTLE %0 e Ty

LeahNssh S ¢ A gyl Executive Director April 10, 2017
ETATE FORL [ = B 1 r

CEETH @ ¥ eorvi e w1 o R
R ETER




Division of Health Service Regulation

PRINTED: 04710/2017
FORM APFPROVELD

STATEMENT OF DEFIGIEMCIES (X1} PROVIDERSUPPLIER/GLIA
AND PLAN OF CORRECTION FOENTIFICATION MUMBER:

HALDED148

(X2) MULTIFLE CONSTRUCTION
A BLILDNMG!

(%3 DATE SURVEY
COMPLETED

BLWING

R-C
03/28/12017

HAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE. 7IP CODE

WALTONWOOD COTSWOLD U2th RANDOLPHROAD
CHARLOTTE, NC 28211

{X4) 1D SLMMARY STATEMENT OF DEFICIEMNCIES
PREFIX (EACH DEFICIENCY MUST BE PRECEDED BY FULL
TAG REGULATORY OR LSC IDENTIFYING INFORMATION)

{ii] PROVIDER'S FLAN OF CORRECTION L]
PREFIX (EACH CORRECTIVE ACTION SHOULD BE COMPLETE
TAG CROSS-REFERENCED TO THE AFPROPRIATE CATE

DEFICIENGY)

D 338 | Continued From page 1
and heard with clarity,

Interview with the administrator on 03/28/17 at
1:48 pm revealed;

-The building was criginally buill with a camera
system that did not have audio.

-Six cameras were added affer the building was
finished and they had audio capability.

-The cameras were not monitored continuously
rather they wers reviewed on an “as needed
basis" if there was an incident.

Interview with a resident on 3/18/17 at 3:15 pm
ravealed:

-She was one of the first residents at the facility
-She did naot know if there were camaras in or
about the faclity.

-t would bother her if the cameras had audio
capability.

-The facility may have discussed camera
disclosure with the lease agreement but she was
unsure.

Interview with a second resident on 03/28/17 at
3:24 pm revealed.

-He had lived at the facility for 5 months.

-He had not known of any cameras in the facility
and if they were present it would not bother him.
-If the cameras had audio capabilities it would
bother him and,

"I would view this as a bit of an intrusion on my

privacy "

Interview with a third resident on 03/28/17 at 3:20
pm revealad:

-The resident was not aware there were cameras
in the common areas of the facility,

-If the facility informed him about the cameras
when he was admitted, he did not recall,

-The resident initially stated it would bother him if
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there were cameras in the comman areas, then
clarified that it would depend on the purpose of
the cameras.

-"If they were using them to see whal happened if
someona got hur, that would be okay, so | guess
it depends on the purpose”

-"If they were just watching all the time and spying
on me, I'd have a problem" with that.

Interview with a forth resident on 03/28/17 at 3:24
pm revealed;

-She did not think the facility had cameras in the
common areas and it would bother her if they did,
-"It's not necessary to follow us around all the
time."

-Her admission paperwork was signed by a family
member and no one tatked to her about photas or
videos.

Interview with a fifth resident on 03/28/17 at 3:32
pm revealed:

-The resident did not know whether or not the
facility had cameras in the common areas, but it
would not bother her if they did. because she
"don't go out that much"

Interview with a sixth resident on 03/28/17 at 3:20
PM revealed:

-She had lived in this facility for about 6-7 weeks.
-She was unaware the facility had cameras.

-She was curious who monitored the cameras.
-Her family member signed all of the admission
paperwark.

Interview with an seventh resident on 03/28/17 at
3:28 PM revealed:

-He moved into the facility in late December
2016,

-His Responsible Party signed all the admission

| paperwork for him ta move into the facility.
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-He was not aware the facility had cameras and
he had never noticed the cameras in the facility,
- " would have a problem with someane [
recording me on a video camera that had audio” |
“1 have a right to privacy.”

Interview with a eighth resident on 03/28/17 at
347 PM revealed:

-She signed her own admission paperwork.

-5he had lived there for about 4 months.

-She was aware that the facility had video
Cameras.

-She was not aware if the cameras had audio
recording,

-She hoped the cameras did not have audio
recording

-Sha did not want any of her conversations being
recorded without her permission unless, "l fell |
and was yelling for help”. |
-"Recording conversations without my knowledge | :
is an invasion of my privacy.” |

Telephone interview a Responsible Party (RP) on
32817 at 4:24 PM revealed:

-He was the resident's RP and he signed the
admission contract for his family member,

-He thought he had a conversation about video
cameras on admission with the Administrator.
-The facility never discussed anything about any
of the video cameras having the capability of
audio recording.

-He feit the video cameras were appropriate for
safety reasons In the facility,

-He stated, "if his [family member] has a problem
with audio cameras, he had a probiem with audio
cameras as well"

-The audio cameras were an invasion of
residents' privacy. .

Telephone interview with a resident’s family
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member on 03/28/17 at 4:02 pm

-She was not aware of cameras in the comman
areas.

-3he sigred all the admission paperwork for her
famity member and recalled giving permission far
her familty member to be included in group
photographs.

-8he did not have a problem with the facility
having cameras with audio recording in the
common areas because she assumed il was for
sacunity.

-"| can't imagine us doing or saying anything in a
common hailway that would be so private that |
wouldn't want anyone to see or hear," " If there
was something requiring privacy, we would go in
her room."

Telephone interview with a resident's family
member on 0352817 at 4:10 pm revealed:

-He signed all the admission paperwork for his
family member.

-Both he and his family member wera “fing" with
the cameras being throughout the facility.

-In the first few weeks after his family membir
was admitted, there was some “issue” that
cccurred and the facility was able to "look at the
footage and see who the caregiver was.”

-The cameras were a "wonderful thing from my
point of view."

Telephone interview with a resident's Responsible
Party on 03/28/17 at 11.58 am revealed:

-She did not think audio recording was part of the
video surveillance.

-She could not recall anything about cameras with
audio capability being discussad in the lease
agreament meeting

-She did feel it was a bresch of privacy to have
audio recording.

-She had conversations with other resident's
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family members in common areas of the facility
that she thought had been confidential.

A second interview on 03/28/M17 at 4:.32 pm with
the Administrator revealed.

-Permission for camera and photo use was
signed by residents on the lease agreement

-The cameras were in all common arsas to

media companies take

photos for marketing purposes,

-The audio function of the cameras were
discussed during the admission process as well,
but she "can't say (it was discussed) every time”,
-The cameras with the audio capability were

r 2016

-The facility staff did not inform existing residents
of the installation of the audiofvideo cameras.
-The cameras had never come up as a grievance

-She had already contacted the camera company

udio disabled as soon as
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