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D.'DbC h'l t1~Oommoo~

A.comp!slnt.lf\WISHQatlonwas 'cond\fcte<fby~e·
I M!Jlt:Care,wceosu:eS.9clfOll Qf.\,JuIy 6; 1•.10; -'lil
~ 1.2;1~aNi 14'-2l:lt7. ~

• » , '.001:'10A~C13P ,~6{~1j ~la~ka~AAndJ
: Fumlshlngs ,
I· •

: r
; 10~ N.9,AC1~F .0006 House!'-eBPiogArd ;,
. Fumlshi~
to) Adull t:am.hrllnes..sllali: .'
(-1) 1l$.V$.wala. oemngi, and 1100[$ or.Aoor
<;CveJirlgs .kept ~~Q In QOdd rnTiair.:

.hls. Rule ISnof tnEiI-as e'ildenced by.
ease'll ot'io.'l-SerWtions, In~eWs el1d~~
,re,\~~ 1fi~ faciltr fallsod f.1:! ~fQ wlii1!3 tW!:
floors vmre ke-pt,~ A~ 1011000fapalr "!?O~
.men'S halLaJ evidf>nce4 by bco1r.en t11as in the
C~tl\iloilt;l room:stalned.~ it)~
~~::l9$d~tIlE1:~0l!!1d ~alS.ln t3'oeo!l:i1J.lon
be~; a mtted 'door frame In Q(le .<;6rIjtlJQn
.bathroom; treko-n papetloW'9l Kid toifefpnper .
h!)1dots In ~ llOni~ ~iWqis~.~ ~
!;ilapdillpel\S$ in one rOSleJ(!;i'lt .I'obln aM aWnS;
.~fns, dlrt'and g.,~ blllii:i up on IIoorSlu-4
baseboards") ;e$1dent reeros, lour c:rn:n::m
bath~m!i ar)d th9'u~irOQr>r.

TIiefind)1g8 B.re:

Pbseryatkltl'ifon 7 Jt.>t17 from 4;OOlim-urrtll 4:25am.
wvealed:
~Tf1'~'~oer\Ow<ei~oldi:Mwa~.m.~slr(rt(ctntt~
wall leaving five arsae otdamagcd allrJ mllslng
p$(it·aroulidlho mol.Q1fi~~ that f~lneli

I)'rof) Responses to the Cited deficiencies
do not constitute an admission or
agreement by the facility of the facts
alleged or conclusions set forth in the
Statement of Deflclencies; the Plan 0
Correction is solely prepared as a
matter of compliance with State Law.
.Note: Statement of Deficiency
received on 8111117,

01)14

The items listed in the
observations, identified'as Tag D074.8/28117
have been entered ill Basic
Maintenance Service (hereafter
referred to as BMS) for repair or
replacement

The housekeeping department
was re~trucrured ~nd a Housekeepin ~121/17
Superv!Sor was hired,

Training on proper deaning methods 7127/17
began on 7/27/17. . dan .

7128117Weekly walk throughs by me
Executive Director (hereafter refsrrec
to as ED) and Housekeeping
Stlpervisor will be done to determine
items needed for repalr. Identified
needed repairs will be put in BMS
Mpulse (an electronlc work order
request system), and will be. weekly.
monitored by the ED for completion.

8/28117
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0074 C_(ji1Ifn~~fo{i;pa~fd

'attaeh~d'lo tflQ 'li!)a-Tti,INi:lirS\~f(\Ori {l;J1hs:i,lot)l
"olllh!l'dghf~fdp'¢~ I!if!ll1'S~,

i-TherE! -WOre d<\tk yeDow onne smins at~e~as~
, nflheOl.1E>ld'e ctthe toIlllt.~brcYm,8n'warabd r ,
'j' 'useq tQl~ pl;ip,eron~ ~~ ~. to :t¥ !ollal;,~

~ forst ,~~ ~a~~fn o.nIlw nsllt ~ Ofj:
; the moo"shalf.
i .,tAe,~Mf Ihtl.dcwrfr;una'()R ib,e,,rn:lq9 ,oflli •
j lSe~ii:I C9f'1)rgOnbatij()(J()\ ,Q!'t~ '(V1f $~ ~f!lie.
j We/l!shi{l1l\~dl'Ofitad ar)d.rot~ ~f!I .' f
t I!IlPPfOXlmu.toly two ~.lo Ia~ih tr(lm.tbe I
'bottpm otth&.-fr.1.rn8..
'''T~e:re·~ yefKiYo'~1rls l![~~~ ~fhG.
outside oi the'tol!eUI'I 1M ,second' eotnm~
batnroem 00 1h6 riglil $ide- O.f the rrlan'$ h<ill.

l,~TIle.~to\lial ~r~ miSsi~ (('Om tlie
WGl.I~rr~Pl\l1~ Qi)~ 001)' i!l:the
~:i~ Q01lIi'nOl'l bathroom 00 1£;eIllIi.llwe tlilhe
m&n'8 hall.
.~~ ti,lila'pliPef li?!i»T'~~ b{ci<an lE!:;Mn~
·e)qlOs.ed'Jagge~fMg\"9:,oHJ:lOPiiflqt~P~
'w»et peper.hokler.,neKt to..iM tOilet in tJle,&eeonQ
~n)On baihrOOC)'lOil th£d&ff~e 1) ~,IT/8!i'!>
:hall. ,., , , ' _
~'1j~~e~~Y~lkl;'I ~~ir:ls'.at\!'lG'b~ 'Ofthe
',outside 0'1the tollet In tfl"',,SMOfla,bjltllroom OIJ
1M~-$I~ oftM'mc:irr,s~u.
.TIl8'~ ~t.l(ltil¢ il!iQUhq!,Mb.ijii. ~~fpiial
'WaScraoke.d and.1oore if!,itw) iirst' common
Ji:allil'llom on the..l~ft81da 'of ihainen-:s hail.
-1'hI'6tev.we~i>Ys brol<en.~d"mJs~ng tWo
·in,Cl'isq!1ilr~.~18~'oti~~ J.!oor ~ tl\ecommorr
,~~ron the rnen's.hall. '

• .ThE!m ~~ tind ~ajned~' al'Oul)d.lhe.
'~l18t.lr"'tl1~~ .sl\oWt(f~ oliN~i'l·s.
11811. ,
•.Jne~ ~re roslsiafns on it.awe'll mdedhumk
'lhIM coml11Oll·s.ho'IIier 1WCIl0li the meri's liaIl,

Q~iiit!IDS:-D.O \he. I!WI's hall on 'Jri/17 at
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POC continued from page 1

10A NCAC 13F .0306 (a) (1)
Housekeeping and Furnishings

Cleaning schedule and checklist . 8f28/17
developed to include, but not limited
0, sweeping and mopping the ftoors,
cleaning and sanitizing bathrooms
and completing multiple bathroom
inspections throughout their
assig ed shifts. Housekeeping
personnel will be responsible for
completing the checklist daily, The
ED w~1review, monitor the checklist
weekly, and inspect cleanliness of
tne community dally.

Housekeeping Staff received training
by the Regional eMS Supervisor on 7/28/17
how to use the cleaning and and
disinfecting products. The training ongoing
and oversight by the Regional
BMS Supervisor and facility
Supervisor wit! be ongoing.
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roiwtaEo

~ tlF IiRr:MoER OR S!JI'i'tI~

seJlTEk$Ri:s.THOM~

~~I\D~C!ri'.~Ji.1:1l!COUE

~o RAWLS eU!8 IWAD
FUQUAY VARINA., MC l1a,a

"~~Tor.~~
(I!AC!lbO!~wsr:BE PREOO!JI;D D'r~
'P~.ORL9C~IIt"OlUWlONJ

• .lD'
PlW'P: ,
~!J>

i.
,

bOll! qdritjiJ4e!;:I,F(~~'2

.1~p&~r~~ qrere W&G.Qirt al:li1O~ tJulJO
I lJp'()fi tho floors 8rOli~ ~B ~bec:)~ITI~...Qefl11)O~~'
, d'QOHland undemeatlNltnk:s '" i~l'elJdent roo~!I
1, a~ ,illQoo th$.!1,dge.a.;tJ,on lbB basaboards'lofhe
• ~jid~. ",
. InteNTilWwiUl Bt'en;onal CareM'e {pOAfon' '.
J '"716117 at 4l25~:tCl«talad! :
i ~~8'~QOse.fil~In ti':Je 06mh.l(:il !lh~er-,Pfl ~;
men's -nail had 'boon ~at.V}'aJ'fo~~t I~ 'SQP.$I~,

; -Qfino~.... ,
, A~ecoorrltl)Qn'$IlO\'J8f vr.1~~ iiI'osuy ~ fli'$t
'and sOOlnd &hlft't!tiiff, ", ..
'~H$was'nOt:8fjre~ ~en;1iIas illh-eshcwier
.and around the iOJIe.t;.had be~m'rep.o'rtGd i.ti '
1)'ItI\l)\eoaQce.

intervieW wlIh a Medlcatkrn AW~ (fv!A)'i).!) 7J5!11
-st 4:0Psm revealad: >

-tiousj!kaeparSWOOc:iXf,'dutlng ;tll&.day.'~QnQay
th~ f,rldpy. .
~:f1lebalh~'~s',hai{y~bv \;jd~_It~
'~M tI&·t>as.a DfJIW ,1Ofl6t

ill/er;tewwiul a Hot$GkOOPI'J'~'r1.l61.t.7 ~&:~Oam~re~: ' ...
·1:18WWriild,pait~'at the facility 2.'\ hC>U/'llpor
~.
+I§; '(..as @.,s~IlI>ibI~1or:deantng·'a ,~.~, bI}d
a.i:itt16there", and WN;. laL'it:re.eJlyas'3igi1aq ro cle~
iirlY'partJtilbhFea In the facility. ';
-.He:~llallY~,1>h b. inw'$c MI!.
..fie' was tesJ?O~[e,(oc.l~i:lrjJlJil ,ti6.9.'~~:
when 'be Vl9!H.:Il dittY. '
--He ifod nolllitow'abo lM1le utirlB &tains~rounil
'\h& tQ"et~111~ :o9ro1'!i9l'J~s_on Ule,
ftlerts h~~,~ he dld.liP.tWOrkbl117$117.
'~The tlfaonth£i,s!lowgbOOr;and lil~lf the
.lDiJets. an(! ,!he paPer. towe holfClltl' and toilet
~ 60~ ~dlf.i6n.ijr.'*B{l for ",'go-pd loN;I

..'

POC continued from page 2

Flooring in the residential area and 8128117
bathrooms are being inspected and
eV'aluated by a contractor to determln
the need for replacing, repair or
alternative cleaning solution. Target
date for completioncf ideRtified
replacement or repairs is 8128117.

, ~I ,

~M~a1lt\ S~~g~lon·
,STAT6.f'P1W

. The ED will review cleaning checklisl-
, and inspect the cleanliness of
community during rounds. Concerns
wiD be addressed with appropriate
personnel in a swift and efficient
manner. The Secure Care Manager
(heresfter referred to as SCM) will als
check for cleanliness during rounds.

-- WUEZtl'
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D 074 Continood From pagG :3

whUe.· dellllitely ITIOI'"eIhaoa mootl1.
-TheI:& VIasa controctoo mailtenance gtOtJp t.~t

, CIYI'Ie to the facility one d!l(Y per weak 'WOo was
j respotWble fo'r the repairs.

-He told Ihe maintenance paisOn -wnQn they ware
1 at too. facility anti the staff In the office about tflli
! broken lifas, brokon paper towellioklel'5 and
i broken toilet paper ho4dQfS.
·He did not lIIlowwhen he 1D[dthem.

. !
I

IrneMew wItha seoond housekeep6f 00 tm« at
11:00..-n revealed:
~e h~ pQt ir. a repair l'equest for me broken tile

,. in the common sh<lYiaf on the men'S hall
~ately one year ago (June 2016) .
-Repalr I'l'lqlJosm W0(8 given to the Administrator
who &ant the ffiqlJe$t e1~ronically to the
t:altracted mainiell!lJ'(:e group.
·The boesekeepers used to be fespalSible for
atripping atld cleanil"'\9 the IIoocs, but
approxtmately.oneyear ago (June 2016}. tile
oontni.cted maintenanca group took over
reapoos.lbIlity for the floors..

Inter-Aew wtth two tWJusekeet)ef5 on 7fl/17 at
11:00amrevaa1&d fhe~a.s a contracted
maintenance group that cleaood the floaG, but
tho housekeepers dKf not know how often the
noars were cleaned.

Inter\Iiew wiih me contracted mainlBnance person
on7110117 at 10:33am~fed;
-He was aware QFsome of the repaIrs (leeded on
the men's hen .
.,fie decik1ed to proYide specific Informatioo Ofl

wlJell flf) was notified for which repal1s.
-He was not respaoslble fOf stripping and
deaning the Door$.

D074

: :

PMs"'" d HeBlll ServlooRo~
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0074 ConUnued From page 4

(RCC) on 7fT117 at 12:0Bpm revealed:
•The housekeepers ware respoosibja for deanV1g

, the ftClOfS dally.
I .The coolracted maintenance group stripped aMI deaned the Roofs, b\lt sf1e did oot know how ,
, often they VJefO !;c:hoduled 10 dean the floors. i
"The 'contracted maintenance group WQS •

, supposed to b& al the faciliiy deanlng the floors
I last month, butsl16 did not know wnat happan.aI:l
; arJd why the iloont had not beteo cielllUld. .
! ·1118 contracted malntenal'lCe group had been at

the ra.ciRty last month and doaned the front area
llghlIy, but had not returned tD clean tf1e
rcmailling ffool'5,
-She was not awase of the stsin«! end rotted
caulking and tile around toilets n two common

I
bathrooms; a roHed dooi' frame in one common
bathroom; brokenpapert~1 and torlet papsr
holders In byo cdmmon balhrooms, a btoklJO
soap dit>p!3nser In ooe ~Mt room and stains,
dirt and 9Rne build up 0 ft'oo~ and baseboards
in resident rooma, four <:emmon ba-Ihroom$ &nd
the corlidor.
-She was ~ at the broken (lie In D'le common
sOOw& roon which had been reported 1:t>tho
cootractad maintenance groop; however she did
not know when it wa& origlmllly reponed, so
another request was stbm itred by 1M RegiOf'lilf
DIrector on 1f7117.

InteMew with the Buslnesa Offioa Manager
(BOM) on 7f7i17 at 12:'18pm rtlyeaJed!
-The oootracled maIntenance group WQ$
responsible for supervising tile oou9iOkeeping
staff .
•The Admlnlstmtor we!} respoosllie for monltOOng
the envlrtmment insk1eend 81'01.1ldthe tlicllily.
-Sbtf weill &lQ)ec:t&dto report any mainwnance
concerns/repair needs to thGAdmlnlsntor and
tttaAdmrnlstrator- submitted full work order

OMelon of ~ SIJ!VIca Regulfttlon
ST.t.TEFORM
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SEN~R'S REST HOME

S'1"R8!T~. crrv, mTl'.l.Il' COOE
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FUQUAY VARINA, He 27626

oO~ 10A NCAC 13F ,03OO(a}(5) Housekeeping and I) 079
Furnishings

10A NCAC 13F ,0306 Houseke!!Jpiog and
Furnishings
(a) Adult care homes sh-aU
i5) be mak1\a1nedh an undtttered, cleim ~nd
ooierty manr\ef', free of aN obGttucIJon.s and
hazardS;
Thi$ RuJeshaD apply to new and existing
faciBIIos..

(Xof}1D
PREI'IX
'floG

StJWMRY S'l'/IJ'SI!,nf Of 0EF1CIF.Nr.u:s
(EACH DEFIGIE/'ICY Wl>T IlS PRIlCBJeD BY1'IJ1l.
R£OIAATOm' OR L3e IDEIfflFYING INI"ORMAllON)

t> 074

PROViDER'S PiJ.H OF COORECmlf
(&.Ctf OORIiEC\W£ACilON SHOULD Illl

CI'\OSs.R!!FEREfoICfi) TO THE ~~Tfi
DEFICI9ICY)

0074 Continued From page 5

alecttonically 10 the contracted malotBnance
group,

, ~n the absel"lCe of the Administralor, the BOM
, would text !he Mmli'lls\rstor any O1aiotonar,co ,
, requests and the Admlnistratorwoufd putfl'le
j wort OI'det in through 1he electronic

communication system.
! -AI of the nea<:kId 19pairs had not b$oo report;d
by staff,
-TIle oontradsd rTl3infenance grotp had been a1
!he facUlty approxilr.atoly {WO weeks ago on
6/22/17 to clean the floors.

Interview WIth the Reglooal Director on 717117 (f\

12:37prn revealed:
"""'alntenanoe requests for the contracted
malnteoa.oce group were put i through an
el$ctronlc ettnmunicatlon system.
-He had 1ust put ~ a work order agaln" fcf
eoncsrns identified 011 7/6117 and,7fTJ17.

This RUe Is not met as evKlei1Ced by:
Based on observatlons, inteN6W$ and rectlrO
reviews, "the faoillty failed to assure resident's

••••
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trm, Conllnued From page if
rooms oiHl-ia min'Il.bat!· W.et9 k'eri.Cfaan-aoo 1r9G,
orh~lil$ ./l.S,~etlcOO,by Jl nl:llrN6I1<lng jfg ht

. fjxt~e In 1206 conifubi\ba1(1/Wm. uncoVV!'11d. :.
lhafdware fOra:daof stOP.:ptOtrudi~fmrr! .~ ~~r'
r f!el(~(o.~f1,antiWashl'19'G1ilk I ~'reskfenl room
!~d,\lt;)?Cea9f.lIJ~~roti{l~ ·~!t)s J!«eti behind
'do-O(3/11Ili:Uilfti;lrlt:Ofl'Wld.washll)tl~rik~;in'w:~r: :mGldanl rooms. .. . .. .. .... .
: 1lie fJJ~!)~.al1!!i

. Obsarvatloo80117t6,/,f't fromA;06M"llrlth.4;i6am
,revealed:
.'.~~·~roMb.O~MIpp.r~a\$iY·t'i.ro ~~in
1efi9.1h, widtH and h51\ihll)Gh!n~ Itlli (!pOt (100 ~
.tQ'\ha !);ond v>oash[ngllink'il1 resideru room ~N.
:me QoX~.dosa$fto·the sil'll<~d Yf-Ilolil splash
m~~ ~ w~~eQ..ar ~~ l:IQU6li'lof t.OOb~.
;,Ona,of the Ji!itit J)o~t 1~:!)(lI.I,ra~.wa.$1'\91'
.w()rkklg _Ji~ ~'dim ~t 'lJpPW:><tnafQJy
eq~i~nt·to.1i nlgtItlighttft #Ie.1Ir.>1 oomrlTOrr
~ath.rol)mon !t',a·'e4t~bf~6.1\aJJ.,
-There were'fwo·bO.xes ~P!:l>Jdma'tejy ~ t~ in
Ifin9Jh•.~lll attO tielQ)'Iftn itonfof·\he hand
w~n{f 6!nl;'1h ~id&tJl iobl'n,#9N,

bbsarw'IlO'nS"Oh 7nh7 ;)t'fit,S7E1J1) ~ie~;
~ Was an unaiMnd-doOf.'Eiloptil:lhkldcti1e
qQQrlilrd·~tO·1he~ iJ.l resitlerit (9<!m'~
y,tIl~ lelt ~:Shm'P !'l"e(~o~ pj'9JT{i011W {rom
the 'floor.
."/llerI!l'Wa(>'.a.brWn soap ~ on 1mwal
·rext:t9·th.~;~Ii!<MdatiO\teU19:\i~ door
-(!16p tliJe~..r(l~nt:~om~N."ll(lltal)t!M ~
'.81'ia1p pl85~ edgQe~
.:.'tb~.five !xll(es'.remait1od. b9nln.dth& Cioor.ar"td
ti~ to fue fiiI)k, 1n reslifertt room #TN.
•1lJ~/1110 b~:~m~ ~mel!!~ i'm:ct ,In·frO.~t
<if thtlllfnk In ~i~!li rOO.."Yl,m.

Continued from page 6

10A NCAC 13F .0306 (a)(5)
Housekeeping and Furnishings
.
IThe fo11owing items have been entel'ei 8128117
j into BMS Mpulse for repair.·the non-
working light fixture and removal of tn
uncovered hardwar.e for a doorstop .
protruding from the floor next to a han ~
washing sink .

Incontinent supplies were removed
from boxes and the supplies properly 7/8/17
stored in.dosets and facility storage. and
Staff will check to assure that ongoing
incontinent supplies are property .
stored throughout-their assigned.·shifll .

The ED win monitor daily for proper
storage of incontinent supplies during 7/31117
rounds of inspecting for the and
cleanliness of the community. ongoing

.\

I·
I
I
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olvtilM liIi-!AIGIl!tSan'iee R"~
$T~TJ;'FOfW



..... ..._--', ~,,-'.~.':.. .... _•.__'._.'.~'.... _.~~_"'..•..!. -..••t .t ..... 0\. ••••• .""" •••••• '._ •• ..:.•••••• :', 4'/. "••. ~. ~ • __ •••••••• _._., :_:.:_.'_ ••

1
!,j

~!}'m~G~rntl>~'ffCi~'
.A:'l.Il~t~'· __ -.- __ ••••••.•.•

C
O1.11412Gt'l

W;I.IE.9F~O,R~\JWuER

SEH-rn:!n> RESJ"liOM'f

'S1'R~ /JJl'lI!1$.'>, em' i'WTo\'t11,'tiP COOl!

'''!f~'I'Il,s ql:,j!S ~OAD
FUQ.tJAXVANNA, ~ ~1~ F'

:',,
!

:
SLt.c~GTi;J~or- a;r1ClEHCa . .

'\EIici1 OF.ACl.ENClY MUsTlIE ~.6Y FULL
~OIrr~iZ:C'~i')'\Ii(lI)lfOR!!Mno~

t> 11711 P'ofiilfi\iCp Fr-tm~Q7

'!ift¥r~ wllh. a par.o:tihal'Ca/'(JAid& {1lcAJ csn
tj6itr'~:4:25am TIWGal&d: . . -

l :,The box'es oflfJOOnfinanoo bIlefs:wet.&Slorotlill
i l£flltd~r.t~d~rs)i.fJd:W~~ ..C.klS.~~.rw.),.!ne.
:b.Oxes,~.s:~d!n~e ~id.snf!;:r¢Qrn.bf3hl~
. lM&5Of:
! .::$o.~ I"&SkIsrl~:wQ1M IJlOl.l!l' tnt"iJ,ci(qs ,
I ar9\I~sO'f¥I w.~,g0:~~ !:O.chedI.lIlifllM
, tbe ~El!l tiW~n resY,fl3:nts' ~oIs at I\t:t &nd ~r
: #ashif':".

''.kitel''~IElwWlU"1 a.t\alisj3k~fXir"<in 'l.{7lRat·
':l1~00ilm re"oal~'
~ibedmtracted mair-tenance,groupWS3

;:r='~Q~~~~~fu~~~
..He.:1\00 ioJd the Administrnier .about the: needid
I1lP81~ but he Ccuo not remembe(']NhEin;
~e delivery lhJct.b~nt:~bom.o.tln~ce

1\,SU.WIlCsfQr~~ ~~!te ~~~rt
~ f85JlonslOl&fOr smting tOOboxeltbuta.ide.1fle
door,fer -each resk!&nI.
-ES<:h~W'<lS.~eI~ Wltn~f'b!!rc!~8 {lQmll'
'.;md t~ w.as~,\fie ~~~ew "'~
'room to p!ate1bem, oofsIderof .
.~Th~Per$on~ ¢&i~Ndes (PeAs) wet,· .
1'esPt;!Pi;l~~~!lI':t;;OO Jflhe ~n96 SuilJlB~
~oi~b,~tl~ ~too,.$~Plles llW8.Y·tn!he·
'TEIsiderii's roolTl.· .
'.•The PCM WOuld ll)eU lpfUle hOusi:;kt~PElr$.
.I;hOWY~I1Ui!l·~x~~wti.~~f]1p1,y~f)tlf.
~~pers wouJ.d:~e'the emw. b<»<es'to the·
~~rbaga

fnteiV~:wJIh'a ~ 911717/17 .8{ t1:~~
,~v~~
.fVI.tten t.he IIlCOiltfllent iUppllos art-I~d .:lhe .peAS
woWd}ll;\<;ie flle~l~·in(Qj;.~·'~es~
.~!J's~I1~ 'I1r:tdOSetsMl~ .
..:.tJ~"'a!l t:'o!e:noLl\lh foom·for·them,·.fheo

'p~ i1f1i<!;iltr·.sondto·~
·~~~jj~1 .

lD'
i='R.q.IX
• 'L1l.l-

.' QQiI ,

~
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Dlvfslon of Health SaMes Roo~Qtlon

PRnofTED·: OOJ1112017
fORM APPROVED

iT.•••JaEIiT OF PS'lCEHC1SS
AI«> f'UIIj OF OOftRJ:CllOO

(lI.1)PROWJERI5U~I!RICUI\.
loeNTll'ICATlON NI.II.ISfR:

(X23 WLTlf'IJ: OO/4S"ffi1JCTIOtt
A !lUUJlING: _

C
07/141lO17HAL043D24

()I-~[We:!UtVEY
CO"'l.£Tl'l1l

9.V~O

SENTER'S ItEST HOME

Sl'Rf'n '!'OORESS. C:O:Y,l>W5. Dr OODE

••• RAWLS CLUe ROAD

FUQUAY VARINA, NC 2152S

MID
PREl'lX
TAG

SUMMARy 8TATEt.afT Of OEFICENOI£S
(EM:I1 OfFIClI!.'NCY t.tOOT BE PM:CEDEO 9Y RIll.
REGlJtATOR'I' 00 I..SC IlENl1FV1tlG INFOAW\TIONl

ocrs

PROVlDE~ PlIIN O~ COM£ClK:N
p.cHOORRECTMlGlIOH!IiOLl.D Ill!:

CROSS-flEFERa«:ED 10 THElJlJ'PROPRfA'fC
DeFICIENcy)

o 079 Conlil1l./6d From pogo 8

ho~ were nollfled so they couldtake
the b0xe9 01 incontinent supplies out to 1he
storage shad.
-She 1I10UJtltIhll storage shad was full and list
was wtw ihare \\l'ate boxes 11'1 resklent rooms #7N
and#9N.

Observations on 1.7/17 at 11:57am l1WElaled th$
storage shed In Ihe~ack of the fac~fty was filled
In a d1$OlganizOO llIanner with Items IndUdlng
bo>«)s of Inoor.tinent St.q>fleS. wheolc:ttalrs, bad
frame8 e-rnaltrsssas and $easonal decorations.

Intervlew with !he Residant Cara CoordlMl.or
(RCC) on 7fl117 at 12:08pm reVEtaled:
-Excess incontinence supplIes were $U~ to
be stored (1'1 the shed behind too buildlng.
-S~ was not awQro of !he disorganIZed
overcf()W(\edspace in the 5tofag& 3hed. and
houaekecpi 9 was responsible for keeping it
clsaMd and OfQIII1Ized.
-She was not aware Of urine slail'l$ aroood tollets
In three common bathroom$, a nonwo~fl9l1ght
fixture in one com:TIon bathroom, u~
hardware for a door stop protruding from the floor
next to a hand wasfjng sink In one resident room
arid boxes of Itx:Ontinenee supplies storeo behind
doors ArId In tont of hand wastmg slnks in two
I'03idenl rooms.

InteI'Viaw with the contracted maintenance person
on 7110117 at 10:33am ~:
~Ie was aware of some otth9 repairs needed on
the rnerrs hall
-He declined to provide specifio information on
wneo he was notified for which repalra..

I~ -tI/ith Ihe Business O1liooManager
(130M) 011 7rrt17 at 12:18pm mveaJed:
~Sne had seen the dim IIgtrt.1n the common

i.

OMsiCl:'lOl He;llttl seM:>C Rocula5o.,
STATeRlRrlI
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, FOflM A1'?ROVEQ'

si:l<ralerr Of OERCIBl:ISS (J.:i) pru:N1EER18U'ruERfCiJ>"
ANDf'lAN Oi' CORRoo:nQI'l. ID&mI'lO"'iI~ 19....,1lER.

,PC2tH'Jl!1ru:,~~OO)i
fl-lK.C\.OIN(l, __ ~-'-- __

It \'A,'lG

S1REt:..mo~,tr.Y, &TA~ ZJPCOOq'

'4Il ~WL~ CJ..lIB,MAO
'FUQUAY VAJUNA,)CC 21521;

plj7if Col1looocfFl'D111~G9

baIt1roomO(l;~ mw'a'nafl.1td reported itto file.
~1'I~,in.ifnlari~fiOOgrQupl ..i\ 7~1,

, ~"(he,s!b••••ge.ShedVnfe:,"l45~'to lio k9pt
,: 'clSa,;',WIhErhG~eeprm;-\~h'o had reported ,:
.'i cliiI<lnir.gihe ibr3gGs~.d®7/M7"Q{rria~a,
, J'll()nlI, ~O'." " '
, -Ttie,olinffactedm!1l!nlehat\1:e grolJt.l Yi'Mi
~~nS~ forsupiiMsin.9~ hOusek&Bping
: '$taff. -
-e -lneMm~bator wM respOiiSll~Jor.nwnrtoang,
lh6(l(Wii:D(lm~llnntf,de: ~n9!:I~ ihaJadlliy,
.:staffwere:expe<Mrl1o r~ 'e.n~lllalnt9na~

'oonctm:lS1repak 0Q$ds fo the Admlnisb'alor ,and
'the A.dlrli!liStrator illbnltlOO txl wo~ ~f
,ele'~~w 'U\ii<i~cl.e(j rt)!llntelf~n-ce
jlrwp •
.Jri mea~Qf1Oe ,¢ l1le A~Ihistl'alo~.tlitf~OM
Wo!ild ~~Mfli~I~~1¢y'm.e1ne"a~'
r.equ&$1s~Illj \!le AcImlnI~retot~(j J!ut,IM'
Wt:lrk,order'h\ through the,~nie,

, eai:M1Ui'l)patioq .~ySten\:, ' ,
, ~tof'1t~ nee.clel1 repai.rsJ(~nol~~
by'1lt!iIf.

ln~wWlth tl)e,~l~ Dlr:eaot'cm 7{T/17'!lt
'f2;~1pi1n~alec::
J.Aaini:Cn~ requests f.ort1leeootrlxtcd
mafnt;uO~ grPI!.P\i.i8t~pUtn1l:l~iJ~,ar'i,
~.~Ie et;K}1I'Ii.\lI'Il6Gtiqn sySlel1\i ' ,
.He tlad jiliil ptIiioa wfJtk-orderegeln-:for
.concem$lde~lfJednlt 7!s'i-fi at1d'1nii7.

10,..NCAC 1$f .0400 Test For Tubercu/ooi$
:(aJlfpol\ employm'l'ntcr 1i'r'ltIU Ii'I$Jl~ car&'
~, 1M adnl!riislr..aPi atjdt;ll otli¢fit!\1f ~d: 'rY iW.ol!lllQl'Hel$iJ~tJts ,sIia~toe~ 'for

'ItIJbetoUI6S1$ dlseaaeln compliance YtitIl contrOl ,

Continued from page 9

A construction dumpster was secured 8/28117
,to allow for the cleanIng of the storage and
.sheet Housekeepinq staff cleaned anc ongotng
organized the storage shed to afford r

the proper storing of incontinent .. :'
supplies and facility equipment I ~

lThe ED will monitor for the proper
~torage of incontinent supplies during
ounds inspectlng for the cleanliness

'Iof the c,?mmtlnity.

10A NCAC 13F .0006(a) Testfor
Tuberculosis

The ED wiU ensure TB Testing is donE 8128117
upon hire as required by t11El rules and
regulations of the S1ate. A personnel
file audit was completed on 7/28117.
~ discrepancies for TB Testing have
been corrected.

n-he Business Office Manager
hereafter referred to as SOM) will

!conduct a 5%, random personnel fit&'
laudit on a monthly basis.

7131/17
and'
ongoing

8/28117

,
J

Ii.

0i••••1I/n01MtJlll $eM»> Rtg~1i<;III
tl'ATI!>POFW
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", Sll\1EUEHr 0I"-~~1E6Q(1) PR~UI1f.'r.l8OOUA
JiNo PIJ\tl Qf ~~'mJN : '.,' UlfiIffifr..AtlOH t>lJlo1eER"

~~ilpi.Mo.'i.~rnt.lC1loN
~g.,lIl)lr«1_~ _

¢
Iln1'(no17

S"I1i£ET~t;m'.~.2}PCODIi'

tlG 'RAwLs ,Cl.lIB f\QAO
.' ffiQW,.WA,IlIf;,l" HP 'iI5~

~Gl',t(fQt~r<W~laoo.is' li:!,
~tl9.iql~I1JI1f~"'$)~,~RJu.. ~;
Il~OA lS!1ltlEHn;'ON(I~ORMIJIO~ if\{;'

'I) 131 CCflUl1usd From Pa,l9 16
, ,-rrroasu(es oclopfed by the'Commlstion Fi5ffia;i!tb
-8enrJc'..es,i!S)&~ojrI9d iI,..lOA NCAt 41A ..0005
'inOl~ng'$ilbllatl(lont ameild~ a.nd.etfilioos.
:C'~ti.e;i-o.t ~ flfe;<ije~~liab!e~19" qIi~ by'
(.!OotactinQfha:~nt of tloaJ'1h and rtllnTilp
.~rVkias Tltb~r.ct.llo$lsGorrtrol Program, 1002 "
f!I~ll~~,;CCinl~. ',Rii!\>\gh, 8C·,.2,7S~9,-1~,'

This Rtll!ll .1s,.,nO.t .mohs:.evlder;eed by:
B~oll'~reYie'o\Ts:and Ihtervlm, :th-&.
~tj tailed ti1is,sUlj 1 9f 6 $l.fUf$~ii fSj8f{
Fl w~ ~~~ upQnhinf1pt1'tJb'eroul~ em)
disease :loooroplia~oewith 1:8 'eon1lo1niB3Suf8S
'a.ckiR,te~ 13y'lhe 'C.Omftl.Jj;s40n!&r HealIhSeMces.
Thelil'l!img~ii(B:

Review oHifalf,Ps personl'\~1file revealed;
~ F:bM'~~ ~il.a.Pim;,on~1C"areNde
(peA) on 08112115;
~There"Wli$'dOClHllen1ation 1lf a TS test
adminis{etWo~00J3()n4 and rea:S'as negalf'ie
on 'f01;04l'14
-1'OOfeWa.:Hfpil!JlllC!!ltOOOI},of ii. SG~ 1Eteilt
&d~n$tl'),..,d¢O HfI1/14 and read as ~~a1t'&,
'00 l1JHltl~.
,~Th6re\\\<l6't»,~!alion¢1'Bte5!lllQ ,dOlle,
JltJha, jjm~ qf qrnploymetlk

mtef1liew\'lli.U1lhe supervlsor.,oo 01f14.111'al'
A::1OplTi i:tiWa1ed;'
'~~$'ll*t ~ate.t,natSJaffF;~:!Jsll0.t,~
forTE at tne,time at~ment
~ SUpef-iJs.or ,Would ~rml'QG,tocShlff, j:: to
:~ ti U3 t~tJl~il~ ~iI$!~~,

D 1<n ·1.Q;t\"~CAt:13F~OOq1'1jainii~·Ot,.
-CO[tjf()-Pulr/looary R~~ltIilioll

Oil/Jolonot.HNlh ~ FI~Uoo
$}l\tE: FORM '

r-.

j.
j'
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srA'l'Q1elTOl"OOP.lc~ . Il«l ilRo'~iitll.ri>tJ~..cw;
~~'~'\F ¢aAAilCi»N . .. ··DENl1FIGt.ner4:Nl.vx:.R:

~-of~~~tul'~

$ENT£R-S·!ttlST HOME

~N;D\{ess! eJtY.nm,:Op COQE
.~ P,A!I1Il$.CLU.B rOAD
RJQ~'j' \(f\.R.INJ?; ~c 'Z7~i

.~ 167, CootJn~fr¢1~ ~1

G;a'Pio-P\J~l\dly ~e5\!SciIB~Km. .
~.adlit caJe:home shall have at Iea$t COlt.

I staff p$l$1On on· the pternill91!.at .all ~~\~. h~
; .OcImPje~a v;;JUllii"'9 ~4 !n<irit~GQ 'cQU,~O[\
~ ~rd!O-PtilrpQA8ry~t.dllllitOIl· and Chokli'IQ
.~ mana,gement. Inctudlnil the Helrrilk::luna.nelJlt.Elti
" POO'Vlded~ U;ij,An:l~rk:~n"~~!llllon) .,
· Al1IJ;llican Rt!!d CrOIis; Naliooi1l Safw Cou(lClV
~l~.rT·S~~ l1l'Id tlealh ,aStltizie 0( Med.l: .

~ First A'd •.1;lt by,o 11all"\flfwM dOCfJrn«lted. •
: rertlflcatiDtr·~.a irall1ef!)1\ ~ ~O~d~ .
" frpr'n OflG,or:l\l~~otga~Izi;(iqns...~:..s!~'if
.j)et~1:\ 1J~1~·ateotdii1g to ihiGRu!e<ShaU hEve

· aCC&SS'at'alllmle!l.ln ihe faoiOty.wa.o~a:v;ay
valve P;x1I.etm~ for usa'in perf6rinln,9

· CI)~o~afy l'e!Wwia ~on,.. -
This R"Lile' js \'lPtm« !IS~yJd;;ilicad. by.
~EB~O~~N .
Bas!>don ilbservatiol1lr, inleNiewur.d tecoltl

.rom.-'W$; ;IM. faCliltyiaJle,d. 10 ~$o'f1! as tlh1.r~·1rorn
OMl.,31.17 untl10711S{1J W&~ sti~~tb ..at.least

· 9h~·ita,ft'1n6rfi>er\l,f,o had tXJmplei:e:ffl oours:a'
• i:m CardiopUlmonary R~l~boil~CP.8)ilOd
cfu'lkiilSf niin~e~~ot wjQiii ~ ~. 24.m,orl1lt.
Th$. fjfl~ ~e.:

Revfew Ol:E!faIi~'s ~ 11k: (~ei:t ".
~'O'was l'lt:ed:as ~ Mlldloat'IOI\Akie. (1.(1;) CIIl

· '0Si'22I15.
'"1't1ere was nd dOcotli.ooI4ltion cl'CNHralning an.
:sfult C\\'llerscnnsr fill}•

.~evfll\·~'of~W~9It~~ul&.ror,May201i
nwesled:
:..stliltf.C-IbPif~E(n~~ays~W\I'~ on ~/'.d

· . 6hitt (1<l'JX) ~n!ltC(OO~'. .
..ITh~·MA:a1)(fPel'8Ol'I$lC$!'$A\l:lati' (PC~)w.ac9
·1heonJy~ffln'Ih&J~eliltyon:3'fcl-l$nll\:.. _.

Continued from page 11

10A NCAC 13F .0507 Training on
rCardio-Pulmonary Resuscitation "

CPR Class Was conducted on 7/22117 8128/17
CPR will be scheduled within 3 month and ~
o~7122117, and-as needed to COffip'ly ong~ng, _
lwith State requirements. The ED aad .~
80M will monitor for compliance .. i

ED. SCM or Manager on Duty 7(14/17
(hereafter referred to as MOD) will land
monitor staff schedule d.aily to pngoing
assure at least one CPR certified staff
member Is on duty every shift. I

j'
1

DMf;4QnDtt£faJtl SeNko ~kiion
:S!KT~'Fb~
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tX1)~
lfj~lot1 NW.1IlER:

STREET AODfcESS, CiT'(. ,SrAr¢. ziP 00Ii1:

ilGRAWl.s.c~li~RQAU
FIJ !iUIAY VAfl.IJjA, He rri2(. " ~ , '." .

)0'
1'IlSr.oc'
'jAG "

" F(eiJiiWI,pf:u:aeSI1l{fS~.uta,f<Jr.klnl1i Z011
liI'V'&a1e.q:

, .stiff CW~ 1.4~ay's:!IS f#.,ISuP,<KVl96{, ~n~rd
,t shill
: -ThO ~~AlInd f"~ wi1r~ tile o.n\Ysmtt.m lira t
, ~d~tyon.st(I'shlrL s-

i Revei'N of·theStaffs.ched'uIa·lor July 2Q'1r
rev~ale(,I;. '!.'
..soofC'YIOiii.G1$ 6$1iful (Unti)Q7ft.3117)~s a
MA.1S~et"IIisor on 3rd Shtrt
~Jhe MA amfPbAs were !fie oNy:s'tafi In the.
.f~ll!ty Qn ·3trl..sl)ift.

i~r~w ~Ith t\ll} Resid$l)t C~'Coor(jl:lil~
(ReOl on Q1/1'3l11at'5;31pm revealed:
-1he,~·s.~'cPR·1t8f()I~ ~ aS$~'ifl~,8t
l~ cro's1alf'mettJ»r e>!l.al :st1iH.s hatScmll~
OPRitaIOIng,
,-ThaPCAs\~re not tequlredto be'certltied"ln
CPR, .
.•T.ne'RO"C w,a~:Rot3Warn.tn~t stal'{Cdld.OPt
have oon:ent:OPR cenirn:atinn.
;••.~ B''''ln~'om¢&,Marieger m.~n:ta!ned
· ,,' ts6i1iicl fileS.::!=~~=~~~,~~s.~i~1~,j:ayD
, O~/W~~
· J;,ter\iklw Wltsl tI\$. R~h)~t.Oira9\O(~1i' ~1a(17'
~t'&4riprn ~~~alod! . .
~S~fftwotild not w()rk 1I1l!t1Ot.1 anoUie! staff
~f:p~sotit.:wilJicUrttinl·CPR ~.

, .;.CPR b:al.l\Wl CJ~SeSiYIiVfd'Pe sciledUIBtS ~
't;oon 8S'1>Oalbie.
· -A~00; siaifwollkfbe'CPRcerliftea.in'1t\&
.tii!ulS.wti~,wOQ~ I~ucta POAs.

J1\efac:lliiYfao')ed 'tof.isSll~ihq W-O:a f(:~rtClii
dlit)lfet~5 ~tiNts ffom OSItiin1:.rJ"il131it ~

Correctio requested. This intervIew
with the Regional Director occurred on:
07/14117.

... .t .-..•.

".

D~Icn..d~~~1!ori
':S)'J\l1' 'FQ{U(II
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40 RAWLS ClW ROAD

11M oomplet&d 11COO~ OilCPR and choki.ng
mana~II\e11~.WJlhinJtie~ 2;4~tl's -.

; 'll1i~cai]\ire'wr;:s);let(jme~al.tl?the,~~, ,,~~
· ~nd ..velfaNiof too res~'by not.haVinij I

ad!}quatBi~'tmlntici' s~a.'t:a\'alll;lllle J/l1t1r;; Qveht.qf
I ~rnonary '!ffli~ fj(~iG'J vihlch· ~.
· ~titUtes;a JYpe.~~!

· Ra.'Ilaw Oflna Pl3o:of ~rotedlonfllUbOilt~. bYtIl~
~ facitio/ d\ 'Or/'W17 1'li1!9il~; .
, -~'~aG1itr ~imm.e(!I~·DSSlJre trnrlll/id)
: shift had eCPR tettlfied &Wfntember on.(luty.
dlle Mal'l39'lr OIl (JUt).wlllmoi:l1lor~~tY$!pI
~e(t~'to 9$~J)larB'c:PR ~e:a. ~UItf.
merobfi'~tild'lie CfI duly each sliirt.
:;.6PR"treii:lll'19 has been scl'w(tulad fOI' ~ 0(1

.07121117.
~ ~~ori'irGP~lr.1i11lOg,y;~i.·f?e·~'led:~, 101':
-Ma~14i'l!!sf rtv,a~~ 9Q:d~y~llien:.e~ded ie,

- ma.lnhtlnwmp'Hanw,

W.E ~X)RR,EgioifDA1E fOR'11-i!='TY~'e
VIOLATiON SBALL NOT EXCEEO ai2at17.

o~ 'l-r:lANCAC1:3r .00J1{a) P~l'sotl;jJcaie M.lI
~uperV~l~

10ANcAC 13F,.OOO1pe/'Sonaf'Ci:l[fJ 8rlcf
·~I.IpeMIliQn _." ..
(Ell.~':I~ ~G ~Ei&t.aIf~I..Pf<l~~pel'S?~!
'.i;ate IO:'nJ:!!lldemu.oo!)('di~lo-:tOO' resIdents' cars
,~end~'iO'~y-01h$l'persooal eate.
iie'eds I'6lIIder.te.Ti1ay·.~ ilna.btla W-!l kI!'i~1.Q'fC(
tli?lTise~s'.

10A NCAC 13F .0901(a) Personal
Care and Supervision

A staff member wilt be assigned
specific residents on every shift 10
provide the care needed according to
the residents' assessed needs. Staff
win make rounds with oncoming shift '.
before leaving the fadlity .

. An Incontinent Care Log win be
implerr.ented for staff to document
avery two hour resident cfleci<s.

8/13117

7/13117
and

~~~~~~~~~ ~ ~ ~~ ~~~,~ongoin9
:OMUMcl.~ Sfff\400.~~
61~,foot.C

'This Rule ·IStlott'(IEJtas ll\"ide/'lGt;J~ tiy::
·mMVlotATioN. .," .
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'PP.l4TEDlo'8i1il2011
FORt"Ap,PRQVtD·

(1QJDA'ffi WRIih"V
OOW>I.EfI'D

• 'Based.on @seTVl:ltioros< IntEll:\1lewS' alld f0C~
i l'evlews,. the .faCility fei~d .l.o·pro.vf(f&saI'ely and '
~ li'lCQn~ care.Ch$~ .6'w1rf:t.ViP~ br.ipf
~ ~Aam~~slderltJ:~(#1,i!'3I!i¥/t?I.~ :i re'SlJItQd in aosld"ent. iI1's death be~ umolice~

by iSfalf"llIltllIUS ii,iormortls VJ<l4..aaI) Resident#!)·
i bo.ihg~fit£QW!lPS€ipsyS ~~ldel't.#3··~
; ~t~nln,g e(dn~a~~·II'j,.

~ 1'h$'lind!ng$ar~,

Conll&n~ jnteMeW:WlIl1 a~i;!erjlOd.dli%snl"elt.ealiii:·· .. . ..... . ...
-SM ;.vOuld~~ ~alf 1nthe IWU~{payII)Ja~
~"erI~lfW ~h,BW~!G'~r\WiIlOO~f<joiity.
-AIr of ttie ritsiden!S" 4~ bcf In 1til'Hctlnt .ObJi\l'n~
1iIl98 end.1Ilere-would00 noillaffwa\ahlllglhorl!.
·rne.1'i;!si0.~1s·\lIQ~t;l9lUhei:e~~1aflef:lun~.
'.aildJm~ ~!f fflight.push·~"i'I :cj9Yt!i:W lr)l;lr
. tJ)OM :fo.getCha!]~~·
'~1bat-lIA1.s. hO'.\I reSidents speit1helr~day at thE!
·~~f· .
..s1atfdkj oot.4fi~~~~ ~}'GryMo ,t1o~;

· 1l1eY E't them 511 up in ~ltl"~ .~el1 P16;t .(if iJje:
'day.

· '-6~~l!.~~Qt'!716i17I'tp;46!irijpMla.r~;.
•Slalf AW'EI$ ·a~.on a.&healf,ald ~~ ~,!K>:faIn:
:tbEl:OOmrnoll'a~ \'1M no &hooa onVlhlcll1l/ll9
:yiSibla.fl'Qin the fWnt-daof 6f'U1e facIll\y.. .
-At ~ sOOtid~qf1fl;l4O<?Tbl;:P SIIP.f AiiVi'tlI<.e a:nq
:oame. io.tbeironi:doorofthe1ar;i1ljy;
.•Staff·A'$l;!j'E!swet~ red when .~htl:ant>wercd!hn
"tSoQr,
·Aftef Ylewlog Identffi~(Io(ila~~;. 'Sli;;ff A
y.afleo m the.dir~~ otUle ~ hal iind'\h"en
Jeti; and wam: in IhI'r.,dttoc'Jon of·ih&JMn~$ hal
,,;Atbotit:Qpt'liIlrrgthl) dot:G".
-AA~r .~, mlh.lrlbll. :StaffA n:4f~m¢lajJ::I .

-;·c:
.t/7/1'({2D11 '.

D.~ll· Continued from page 14

10A NCAC 13F .0901 Peesonal Care.
and Supervision

All residents will be checked every twe 8/13117
hours per facility protocol, The SCM
and/or Supervisor In Charge (hereafte
referred to as SIC) will make rounds
on every shift to assure the essessed
needs of the residents are being mel -,
Th Incontinent Care Log will be
monitored dally by the SCM or hislher
designee.

A training was conducted, by a
Ucensed Nurse, for staff on Personal 7121117
Care, Respect and Dignity.

Staff will be assigned to supervise the
main living area when residents are .7/10/17
present to meet the needs of the and
residents. ongOing

Staff "A~was imme<fla'tely reHevedof
duty. 7nt17

New Job Descriptions and review of
job duties completed and signed. 7/'22111

.[)IV\II1.an;0!.~6~~~qn
SW.E rOlUol' 1,i>C:.
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DMsion of'Hool1h ~f\lbi RG<iUlatlOll

i>ruNri:D:{lRlf1t201!
.FOf<M APPROVED

~~Efi;cNr, otlJEf1"It;tlbiea
~ PUIHOF:l::OllRroJ10,N

~ ,,!u\,;l1l'lJi,l::~~,TIOfI
,ll,.BCU~I,I.JG':_•••••••_~_~

~
07/1412017

m'RE1IT~,cn~', $WJ$,iPilOO"f.

"D RAwLS CLUbROAJ)
FuQUAY~An'~,tiC Z11l'26

,D2~ Continued from page 15O:~lW .cordi~~'fl'ompa~ 15
op9n/3d the. door,

. :..Stafl'AMddel~ rGsp\)n~~~l,;•.Sljl~r(j
; Q~~ 'ohlafi tin duty €loci nuroberOf
i .resl~tr\lt)e·fElcllily"
! .stSlf A ~-iaG'disorigoted and hi!!;!,~&l,~'Yiidphy~lca!
t mo~~~ynlh ~~J\9 :Ihtii l<1JYM~0t?0011?9 tpe
;~Oqr !l:JJh~,~:~ItY.¥,lQ.I!l,., •. .
.,;-Asscoro!lP.efSoC!NICate Aide (peAl'was, ylalkllg
-rtoin !he'dltf!~ilfthe:wQIDeri$ /)aI,

';·The medlCalloll f~QiThdOOf:'lI'asQPe~~' ~
; ~m~~' !1~.~~ if'r;!.~~.~~,~!1Y~QlQ'on."
~~Medlcallon A!OO(MA).aruHhB'lhirtiPCA,
wmtn'Ot immedi~ lciciltaq·i:tller~!Wahcefu
Jh\)JiiCU\W~ .
-Al.l!P~m.~!cli.S:54efi! ltJe·~AbflttIa from.IM
:dlrec6on'ofth~ mell'tJ\all. find Jlad'~ ~
~ ~pr • .ately·t'®amS~ffB,a ~) ~ro~
1tPm 'Hie tijia.cQo!) 01 ~ ~n's:W.ill;

.0bsentalkm on"l7If'[ at :'O~OOamre~led ~ere
Wefe 10:res.id(int$:lrvNtieelcr.ua..R~~,~ atong
'~"'l\1i o,UIs!d~o( t}l!;ldji'llr:ig rcern,

Ir.tarview wlth a ·PCAoo. mni iH€Y.5Oam
t~led .$~.,Y($~.~ ia,~p~~ts'1:1
",~chalr:s .~~ tIP., o~~ tlia~ 'rOOIlHltld
they lIBIJ:illy·sat there from:9f~f li1e 1Q~~rii ,
tined< urriIlllmCll tfoo 'at ·'l2JJopi'l\.,AAd tI'I'~a9!'rti
~f'~ 1\.Inim. .

. C'onlldentlallnfeNiaw t.Idtha: si:aff r~OO'~
, -.R'Q.si!1Ctits7p(9t1)1 tT\.I.!Qf.1-rnfug' Otiftll8t:e·(I.n!l'~
/l8JIcilWi& ~ ~l'ling~l1!>~~ ~Xt?eptfbr
tIl--~.~~&,$~.t1nd. hlCantlne'rlO&'~
e'i/flf'J two--hOUlS.:'
.soiriem1d.en~~yPo~'m~dLJ(iclf.

~Ij~ bJ\7)10i17 .at.8;'5~reV&aled:
·Thew .\\!f)re,~3reskienfs In the c6n'lm6n,area
\!Afh o'tief?CAsl!ti1g j:u'id \!ll~.J:ier¢.ell Phone Or!

,ffitM(}~'SM'fClF~
I~ ~nI(li'Aqlo~.ilmIt1lt

a1~~1G~~it
~!CI~~

,I~
~.,

IW!!.

D)yI8lOn.~H~~~ ~Wco
ST~'rl!,(ORM'

pepartmenl Heads 'hill make monthty, 8113/17
andom spot checks 00 2nd and 3rd' ,

Ishifts to ensure s~ff are performiog -
lttJei r duties. . . ~

iA Supervisory Vls,it Form WIll be 81131;7
mptemented for documentation of the .
random checks.

Slaffware educated, by a Licensed 7/17/17
Nurse, to encourage rest periods for and
the residents 30 minutes after meals. ongoing

Staffwill be asslgned to supervise the 7/10117
main living area when residents are and
present to meet the needs of the ongoing
residents,
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0711412017

$~E'\' ..;oores.on', STAJE,'ZtP ~
~O ttAwl..S ct:.'t1ti !lOAD
.FOQU!<YVARINA, NC276!6

Sut.t.'~~t.br. o,l;f.tClENOlllS
(eAOlfW;FjciENCi' W8TIII3~Eoi;o BYFUIl.
,Rl':<iW.tOlti,OI'!i.~ iOmi'FmiO tNFORt~

·0·251) P~n"ji!)i[j!jdF~ ll8se 10.

.fu:~s1~~ tf;:tfl fXlt:llit:!9Il?~ Qfici1o~ tr/a:l?l'iIik
, partfllon'rng wall appraxlmalaty.tflre:eiest in
. heT9hl' . ;
I ~T1;IeI;!CA·~kiJ19t;••~ a.l1 9f.!h~ reilld$1t:i ~&i
In tlle'l'eiM't!'ylr'1f{ol)tnf,!J;ei:tlt!lng rOotr!. or Ih& ..
resldSrit $IWhg iO;lhe common area on the m&li's
hhllsl~ '~J elso./iaQ tts'brickpamQnihp, walL
-O:nlY.lDiif{)~ts y~e\!iSlb!Q tp tl:WlPCA'~b~ .
Ob!ieIVi\!lOo:i; oi17/11fft at-121!3i1~ revealed: .
-Th,srewa's-~ r'Bslden' hllncMd tfVer fiI,.l~ slile
snd;letin;!,g fo(V;i.¥dill h8n:.t.eetch~rih lI:1~
h\lIiwaY''OUt5itJe '\he d1nu,g robm •
•TiiereWas b ~cQrid resf®nt leaned ~wr' the
.~ ofhot vlt)e~!t:Rair- $I~pli)g''l" (tiE! !'1a~
omlside llie dkiing room .

.1n~~vWRh a sa«5i)(J P{)A.6fl7/111)1 <'Ii
·1·i:~Jll,~eo;l~·«l~~\ll~.slll1l'ij)a
:'lIillw~ alt(!1'Iu.nCt.! for appro,(jmateti 18lnlnutas
:fu i:Iat medIcations be'!Ote they Were' taken :1D.ihelr·
reem to Ire dOiA'(l:fot Ii nap.

Observations 001.11'1l1'i at 11t18pm.re\'I~K11OO{ha
t&s1Qe:flt WOOwas htI.ro1lOO over her c!..airwas·oo
faog~rJn ·l/leMllY{f:1y·aM .it\a-.teSldern.;molikas·
'Slj;(jpjng)eaoad ~Ck ~$ ~ j;ld ,liilli~·@.

fnteNjew ril'.I'Il!! tfi!rd'PCA on 1taf1.7 et4:1'700'l
; ·~re\lti?4.1ed:3t'9. ~htfl~'perto~ rQ\!~s.~
:I.WOhotll1'\Iifl1ctJ (Ile~t~'Q19f9s~n.ts that

. 'wera 1ncontinenl and Ched<Jn.g the 1'esidents tq
'I'!lal<e' sUJ'6by were inthejrbQ.d:

j(ltarv\~ ~~/(,s~r.~00 7~·17 ,al4:S4arn
'!Ne~ed:
-Thtlii shUt ,taft were.:te.spoosible to cfleck-alr
)'es~ ~lY' Yf9'hO!J~ ~ chim~ ~15
whoWQl~JI1l»t1tlnant.

PW~<>fH~1Ii .s~M(;I::.ItegUI1liO~
S'tAftl f'9RjA . -.
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PRINTED! 0611112017
FORM APPROVED

STAl6.IwIENTOP ~IENCIES
mo PWI Of'COOR~

(Xf) "1~OVIoet!SUPPlERiCUA
IOemFlCAnOI'l N~

ex:; MtJl.'TiI"lJ;CONSrnucTIOIt
J...9lJII..OlNG; _

C
07(14/2.011

SENTER'S ~STHOME

S1Ri'JiT .~s. 0lTY, &T.'\1G, ZIP CODE

••0 RAWLS CWl3 ROAD
fUQUAYVl\RlNA,MC 27!2.8

I~'E. OFPROIIIDlmOJlSUPJ>Ul3'l

3UMNl,I'{'( ST,,",M!!~ 01' Del"lClENCF-S
(EAcu IlEflClENCY~ BE~D8,(FUIJ..
'~TORY ORLSGmENTlPllN3ltf'0RI!1.11.TION)

[0
f'REFK
TAG

f'OOVlDllR'S PiAN 01' CORRECTION
(tACH CORREeTM! 1Cr10M $I ~ 9"

Cl«lS"REF1!Rl!NCEil lOntE.A.I'I'tIIOPIlIITE
DeFlCIENCy)

0269 COt1linued From page 17

-S.taf[ documented competed a.ctM1ies of dallY
living on the comput&r.

! -RElsldents we~ balhed on 1st and 2nd shift
• -There were Rve res1den1son the women's hall
[ that Meded to be turned and repositioned evory
[ twohoors.
-There were three residan~ U1Cl! ~ hard to
cf1an~ because they were stiff and contracted so
ahe wol,l(Q have to grab lIild pUll the resident's ';
1e9$ and "rock" the resident back and forth to turn
the resident slde to sIde, to clean them and :
chal'\99 lnair mCOl1liMftt brief.

lotefView With a Me<2icatkm Aide (MA) on TJat17
at 5:50am revealed!
-The 3rd.sflltt Sl.a1fdkl th "r IIrstround!> on
residents at 10:QOpmby checldng and making
·sure !he residents were \vhe;re they were
~oodt<1be.
-Tholl stiff would cheo'.< resld&lll$ for
inCO!lllrl.enee and safely at midnigpl
-The starr did not reat~ do any rounds at 2;ooam,
but waled until about 3:00-3:3oam 10 ohedc and
ct,ange residents..
-Sta.'f would chJX:k tha TMidemt QV4II)' 30 minutes
alter Incontinence care becaus& ooce st.affwake
the re$lden~ up they would be up Mdt/}' to get
LIP 00 their own.

Telephone I teNiow with a seoond MA 00 71B117
al12.'2Oam revealed;
-The 3rd shift staff rounde-d 011 residents when

Ithey f\r$t arrived (10:00pm), agaln at 12:Coam,
2:00am and 4:00am. .

• •The 3rd shift staff would check residents one last
time at 5:008m before tlw end oflhe shIft at
6:00am to ma~eawe they woare in ther beds at'ld
clean and dry.
·The women had to be meci(ed more frequently
b&cause U1ey were "heavy well8rs."

0269

- IJVIlt;Ztt

"

i. i
!

I,
I,'.,
j.

~.
r~,

I
!



PRINTED; O&l1112017
FORM APPROVE!)

fH d tlOlvi5ioi\ 0 eafh MOORe(ll a em
STATeIAlim' or OOFlClEM.1lES (Xl> I'It<MDEPI.s\JI?Pt.!efllCU.\ (X:Z)r.ll!I.l1I'LE COlm'lU.lcnoN (X3}~ SURVEY
AHtI Pi..AN OF MAREC'llOW lDEHTlflGffilOO NuloCflER: A BI.-.LJl4t1G; COW'l.E!EI

C
HALBUOM B, \MiNG 01(14/%011

,~;;; OF PfI:OIi1llE~ OR WJ>I'I.II!;R S1RW ADORmS. CIlV.STATE, 2lP coos

SENTER'S REST HOME
M) ~'YL5 cum ROAD

RJQU4YV~A, He .21526

1lC.fJ1D SUJI.}V,RY ~T"Tet.!ENT OF 1la'1ClEN<:1!;.$ 10 PJ«l'w'il)eA'3 PlAN OF CORREC'rl0lt4 plI!)

PRfflX (!:ACt1 DB'lCIEHC'f MUST 8e "RECEDED BYflU. PREfiX IP'ICHCOOIREC'TNE ACllOfll st4olJU) IIIi! OOMI'U.Tl!

TAG AI:-GUiATORY OR. LSC IIlEHlIfYIHO INf'ORtMl.OONl 't6,G CROS~EDl'01'llG~RWC tIII<TE
DEFICIEliCY)

0269 Cotrtlnued From page 18 0269
~The MAs were responSlbls forwrffiog care notes
for residents 'W11tmeV& a residenl was on

I antibiotics or for anylhiog that needed to be . ,

I passed on to the next shift b illne$&, accidents,
, incidenbl Of a msident belr19 sent t[} the hospital

- !

Intel\iiew with the Resident cam COOf'dll'lifitor

-- I {Ree) on 7/10(17 at 4:57pm revealed:
; ..shewas 8\\t"8/U of shift to shift complainis wherei the oncomlng shift wouIQ oomplaifl ttte outgclll{J
shJftlef\ WOIi< Ike Jaundty and wet re:.1derb -• unattendod.
-She would go and talk to. \hI;) Involved staff and
'they would swear the residents were changed.
-She woofd ~vtew stuff expectations in providi~
care to reslOaots-\4,'ilhwhatever staff wsa involved
whenever she gol a oomplainl.:

1._Review of RGSldent #1'5 ourrent FL-2 dat&d -
12121/16 revealed diagnoses Included
Alzheimer's O~a. Depr9S1SlOn and
Hyperten~

Review of Resident #1's ctsrsnt care plan dated
3123117 revealed RasKl.snt#1 was ambulatory,
needed imited asslstanoa wJtf1 bathlng, dressing
and tdletlng and requirod super.1s[on with meals..

Review of a Uceos.ed HoaIlh Professional
Support (l.,HPS) Eval\Jation dated 5141171'01
Resident #1 rovG8led there wa~ documentation -
Resident'1 was prevIouslyambulatory, had
suffered a Cerebral VascUar Accident, was aent
Cl'Ut4/5/17. was 00 longer ambulatory and
raqulmd two stall to assist with tro.Wifors.

lClephone, int9fVlews with Resident #1's Power ot
Attorney (POA) 00 7reJ17 at 10:108m and 7f1117
at4:~m J'\Wealed;
·She visited with Raslde."It t1 at tIla facility to

DIYI~ of ~1Ih &RNloe ReoJlI\i)tI

STAT'I':I'ORM - VWEZ11
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PRINTi'1O: MlHliiSu"
FORM APPROVED

..~ tUJlFiE~STF:Uc'ni)ti
';"!r~ ..~'"'-" _

'c,
~7114l1O'17

7/17/17

~msrr~ts~ CITY. !;tt,Tt>, 2t1>:~

.w RAWt.s CLU.S'ROAIJ'
FUQUAY v'~Rl~ItC ;/lG~

.D26~O,~ii CQf)ttiwcd FfoJnpa~1';}

.eSl!i$t'MII::H~rrigI.lc;r elU1~r:~OI}.(lfd~~
~m~ .'., .

: .S,'~.:at1hef.\~ ~,d~ haroo if-.amcffli/lg
: .oHiI7117'.af8:O?.B.1I) to ~ herthat~~~tilenntf
: h!i.d ·Pjj~tl3'NJl." aficJb~4~~ !Ull~QBe.'! ~:th~
, .tl:1pr9~~t..t!)e!o,~ ho!pil.al~qldaF)li(y~r.POcIY.~
.; .-i'iw iocal ~pllai .conlaGted her af.'1 it.24lllll; bill
i 'she'oou1d00( rem~ wllatwal> ~l)ii:l.:'
, -':Sge ~.Ijii~diat~'1Xl'~1!.JOCa ~jtal arid:.
[ .~ told She-~ ~t ilCet.l f9 !~~n~ry,Rellidern 11;1;
:1soshe~esled to see~denl·tWs body,,~
'11~~ofll.1 had .statkt~tN.fI" eye$,~r-body w.~
,~lfendcillQ',.ab!J he'i'tl<intl'was hfcsedto. her
-mouth.
-She IWs,5:t.11'honiW by ~!lIi:l!lRackJoot #1' In
.'full rigor nlortls~ .and fGtf~oo ~shoUltftlliYio.:to
.. ~ a fumily I11!iinberfu..<t w:ay.~
~de~.tt ~~ Yfiih. ·~sOtOtal¥.l'IOdiQnl~,.,

_Tef$phoOai,nt«vie~~\fJllba:O~put,.-:S:\er1If'gn
. 'l1111'T.f\tlt.44amr~
.~T6~dlspa~ Center r~~cEdI frdmihe
faclilty :at:1:16am all 517/17 for tile death Qf s'
J~.slt;l~ol .
~ij~~~~tI!f~JdPractice Ij>f ~perge]'lCyMedk:21
ServIc&s lEMS) Md tile Shsriff1P respood I'D

. ~~a~~I& liitan Ii$klst~Ii~Ii:(~~rrt.y,
~f!.mpqnea ~'dI1t9ReIi~~'#1'9~1!iCI ~ a
~f(1s.rolfil\'S'q'$ °ql ~nt5. 0

·.:.EMSwa:s;e.f theJaclJiIy and <Xlnfirmed ReSltieilt
: "fwas,deaa Ci)'8frfYql at Y:30!m:tiIlP./7/17,
·~ff.~~ R~~91\\J.1yms laSt,~eo5fJ\al!Ve~
'R:3OM\ on 5i8M7 tmd ware- unable' to·~)veolC561.
:2n6Yre1Uof'.wllen Resldent#1~was-~cd
~iHi:aopm <!;" 5/6",1· and 1;.GO®1 iiil

: .5nr1'1:.
-Rwas 00fl~ that:1ne 'last1im~Ilesfde,'1-#1
.~v.asdulcked.was fif.9:30prnol'J 5IGlt7'.
·"TI!!P-tJi)IJ~.~ lillOlig·tlme.for;s9ro&Oiia rwf 19
be ¢hGc~d .on..~

ContintJed from page 19

10A NCAC 13F 00901 Personal
Care and Supervision

Training on Personal Hygiene,-eignl~ 7121/17
and Respect was done by a licensed
Nursa •

Training on Residents' Rights was
done by the Regional Ombudsman,
for all staff .

Sensltil{ity Training was done by the
Regional Ombudsman, for aJI staff,

~.
"

817/17
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Intorview with a Personal Care AIde (peA) on
7110117 at 12:57pm reveaied;

• -She iouJl(i Resldont #1 d&Oeaseod on Ute moming
it «arm.
, -Sh& started her shift at 6:00am ~cI the fadllty ,
was short staffed Hu~tmom!ng leaving one PCA

1 on the rlght-slde whon there were usually two, ;
: -lt.took at least an hot.¥' to WOf1( her way to :
, Resident #1.
i ~esident #1'5'bed was by th9 door and her

roommate was by the window'.
-She started with the roommate and was talldog
to R8Sld~nt #1 tying to arouse hervJhlle she. was
proW:Ilng care fer the J't)ornl'l\ate, but Resident #1
did not ~.pond. .
-She took the IQOffimate up tha haillD lI'\e
common area SIld relumad to care for Res!denl
#t.
-Resident #1 Vias lying 10bed ~ the covers
puRee!up to her nose and when SM pUlled the
covers bock she was mocked at how Re$ident
111 looked.
-Re~ctent#1's body 'Wooail purple, the lower half
of h9r )xJdy was hanging off tile bed, her eyes
wam open Iool<lng up toward 1he celfing arid har
IiIllrnI and hands were mised. above her chest but
not reslJ1g on her ch&6t.
-Sho wall unable to provkiQ ad€quaw post
mortem care because Resldent#1 wa$ really
ooitI and stiff maldng •. dllfl.cull tv move her body
b undress and dress her. .
-She was soal<lngViet with mne and had a huger
yellow ring around where sne Vias v-mtthat oame
from urine lhat had beoo Ihere long enough to
cry.
-The Medfeation AIde (MA) &nd the Resident
Care Coordinator (RCC) saw Residenf#1's body
before she ran the facflity.
-staff 0 was wo~ln9Ule flight beCon! (51S117 -

0269
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Snt17).
-staff Dwort<ed as a dietary aIde In tbe kltahen

: dl.l1ng the day and also wor1<ed 3rrl ~ift as a
peA.

, Con~Mllallnlervle'>'l with a stall' revealod:
-On Itlemomklg thai Resident #1 died (517117),'
$he was w$aring the aijrne !\hirt that tho PCA had

, put on. her tOOday before.
~esf.dent #1 was inrAlnlinent and shOldd 1'IaV$
ooen checf<.ed and changed tlll'OU9h \tle night on
~17. .
-Theril yter8 many times the PCA had come to
work and found re.si:tents "soa}(ed head to toe:
-There Were "muillple limes residents were Ibu1d
with diarrhea ail over,"
~esidents were ioun:lln the vJO('GtOO\ldjtioo
Wf1enStaff A 8(l(I Stalf 0 had workeu (he prevlous
shift
~ had reportad thls.many limes CNfK the last
covpIe of morlltls to the SupeNlsors and the
SUP&MsOf'S "ad reported to 1!1eAdrrJntstrator.
'but no1l1logever happliIl'l$d which WQS very
dl8COUraglng ••
..stri had reported ilndlng cleM Incttllinenoe
pads laid o:tllr urine soaked tlheets to the
Administratorand.nothing was cl~ !\bout Il
-Staff could not remembor ~ It was reported
10the Adminl$trator.

Telephone [ntezvieW with a MAao 7/3/17 at

I 12;20am revea.led:

,
.she was on duty the rJght Resldent#1 dted.
-Resident #1was quiet and stayed to hen!elf

, most of the tlme on3rd &lift
-She had gone Into Reitdent #1's room at
a~y 2:00am to give Resident #1'$
roommale medication.
-SM hadto tum the ~ht 00 to tile room sod
ihought sM I'9miln'.bored Rosldetrt #1 pu:Jing ~

0200

PRINlOER"S f'tAK OF COAA£CTIOH
(i:ADti~lIVEACTIOtI!KlUIDlm

CROSS-R£HRENceoT01l£~
Oe:FIClElfCYj

•••• WgeZ11



-•..~ .. ' .. ,. .- ..---_ ,.•..... ". ~..- - '''~-' -- ---- : =~=--':":!-.~....~..-~........•.........'. -....• ~_~.•~•.:.; ..•..• ,.,J~"J .••~•.~,••. , •• '. "., ,

Dlvisionof ~M1 Sal'll<» REIDt iatlon

PRimm 08111120\7
'-ORM APPROVED

SWStENT Of' OE!'IC£NCIE$
I'H) PlAH OF GOAAE.CT10N

IiX7)~'ULTIPtI: CONSTOOCTlON
A. Bl)IlDI.NG~ _

C
01/14{2011

IX" f'ROVIOePlOVPPUERltIJA
IDENTIFICAT10NN~BER: -

!X31 DAlE SURVEY
~D

B.WNG

SENTER'S RES1' HOME

&mEET~sr,g. CITV, S1I\"TE,ZlPcooe

41)RAWLS ewe ROAD
FUQUAY VARINA. He 2752&

0(4) 10
PRSFIX
TAG

S(Jt.1/i.IIRY S'IATEMENT OF 06'lCl£'NCttiS
(EACHOEAQt;NCYMUST ~PROOEDtm BYF\JlJ.
OO3I.VJORY OR LSC loamF'(lNO INI'ORMATlOtf)

ID
PREFlX
lAG

Pft~8PIM OF~Clloff
(EAeH OORRllC'11WJCTtON S!-tOU1.O Jle

CRO~CREHCEI)TO TI£ APJ"ROPRI,'JE
~Y)

D 2611 Continued From pag.o 22

the bl&nket to block tte light
-She was almost C8rM the peAwtIo was

! as.'I\gned to Resldent1l1 lhatnghtwas Staff D.;
-Staff 0 woo ntworl< and "as far es sbe klie\>lshe! was 011 the haR," but could not say If Staff 0 '

) checked on Resident #-1 for rounds every two
, hours.
! -8t'w1 knew from worlllng OIl the 11001'prelliouaty"
thatRooident.#i's roommate was a "'eavy

- wetter' and UStJsl1y needed paIn medication; that
: was how she knew to go and chad< on her at
2;00a1ll.
-She had W()I1(ed Wlih StaFf D bGrors, Iih9 did not
ha'ls ~1lYproblems vltthStaa< D and she was not
aware..of any concerns related to Staff 0
porforming personal CGnwJnd 811fety checks on
residents,

Interview \'Alh a seoond MAon 716117 at 12:15prn
revealed:
-She Vt'aS OIl duty themoming Resldem #1 d~.
-The PCA reported to her that Resident #1 had
died at about 8:30am.
-Sh&w&nt down to ResldenttJl's room wllh!he
peA end cl1acfl:<id Resident #1.
-She did ptllI ba<* the covers and sew that
Resident #1's "eyes wen: up aM she was kind of
0001.-

-The staff th:rltwere on dutyfOf 3rd Bjjft on
7/5117-716117- (staff Aand staff B) were the same
stalf on duty the night ResIdei'll 111died.
-She ''''as not aware of concerns about 3rd shJ'ft
staff stooping whie on duty, but had heam thai
Staff A was Jound sleep~ at 3:0011T1on 7l6117.

lntervlaw v~1hStaff 0 on 7/12117 lit 1:04pm
reveal9d:
-she had called the facflity on 516117 and told '"the
gins" she had just worked 6:00am to 6:00pm In
the Idtchen and she was going to take a nap.
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DZ69 Continued From page 23

.she ova~pt and did opt maKei\ towort Ultil
4:30am, but she thought there wam four other

: staffwor1d~.
i -..when sl'ie aT'lived. stle checked with the olller:
~ staffon duty to l\ea If the rounds had been clone
! and staff tdd her tile residents had aUbeen .
- cheated and dlanged.. :
; -She went •.•10Resid.oot #1's room around
• 5:00am andlt was like' Resident #1 '.telly"
• looked at her so she pulled the covers up and
turned offlhe light.
·Residoot #1 looked 111<0GomeOOEJ W110 was just
waklog up would look at you .
.she did not check on ResJdoot #1 anymore after
5:00am because she dld not want to agitate her
and wako hC( up,
-She did not chece !o sea if Resident #1 was'M3t.
~I know (snculd have."

ReVievl of-"Cara Not0&~for Rosident#1 dated
5,18117 and 5/7/17 revealed:
-On 516117 staff dOClJn1ented Resident #1 was
dailg well unbl approldmately 5:30pm when sbe
became agilat9d. 00CIined pain modicatiorl, was
again agitated at 9:20pm an:.! agllin declined pain
medlcatlon tei.no stalf'She vranted to see her
(family member] before she left.
-on 517/17 s!3Jt'd~ checkingResident
#1 at6:3Oam and she was already deceased.

Review of an Em~cy Medical services (EMS)
repurl dal.ed 517'17 for Resident #1 revsaled:
-Thera was documeMalJon EMS recelvedlhe caA
~t 7:1:5am and arrived at the facflity at 7::31am 00
5I7J17.
-There was ctocumentallon Resident #1 was lying
In her bed not consdeus With rlgor ahI1 staff
rapoooo she was last soon a Iw at 9:00pm on
516/17.
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Booed on ollservalions. interviews and record
review, ReskJsrrll1's rtfPOrted roommala 00
516117, was not intervlewable

:
: ReViev/of Re$kIool #1's reported roommate's

[
' May 2017 e~ct;oolcMedication Admlfllstratlon •
Rewrd (tlMAR) /'eV$;lled thG1'oommate was

1 glven an as needed medication 1I 2:26am 00

: W/H., ,

ttllefViewWith the RCC 00 7f10f17 at 4:57}lm
revealed:
-she had anilled at the facilitycl approximntety
8:00am on 5n/17 and Resident #1 was dead.
·"It looked like t'lhe had been dead fO( a tong OTl9"
OOcau&e she was already stiff ilnd bill9 around
, themooth.
·She.llOO talf<ed to staff end all staff repolted
Resident #1 was afiV9 when they last :mw her •
•She did not know which peA was assJgoed 10
care ror Resident 11;1for 3rd shift on 516/17.
-She did know that Staff A. StaffS. staff C and
Staff 0 wern working for 3m sl1ift on 5I6J17.
~alfDnounea thesee on 511/17, that,shedld
not at,"I\'e to work..unfi S:OOambecause she had
vrorked from 6:00am untn 6:00pm on 516117 in tile
kitchell, went home to fa~..ea nap and 0VEIt51ept

-She was 001 !'IOtlfJed that StalfD was not present
forWOl1<at 10:00pm on 516117.

lnmruiow wiU, the Administrator on 7/11/17 at
1:34pm revealed:
-She was out of thfl facUlty on medicalleavs when
f«js\dtll'lt #~pel68eci..
-The RCC caled her at¥:!told her Re$ldanl#1
was found by 1&tslUlt
-She did not ave any ft./rtOOrinfomlatioo about
the cirC\lmstances befora Residant #1'" Qe<lth 00
5Tl117.

Oh.l!aionfAH~ S~ R.,glllalloo
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2 Review of ReslOOnt #5's OJrrent Fl~2 dated
11121/16.revemed diagnoses Indudad VasctAar
Doolofjia, Vff\Jgo, S@i.?;Ufes,DI1.Igenerstlve Disk,
Muscle Weakness, OErtaoartnntlt. Chr~nl0
Ob$tructlve PuJrnonary Disease. Ceretxal

: Vascular Acddellt and PElJpita!lons.

Revlew of Resldent'#5's CtJrrent quarterly
assessment d8ted 312.1 f17 ~vQalad Resident"S
was an'bulalDJy wllh a walker; required limite<! ,

, 8ssbtanoo with eatl~:J. toiUng and Imnsfers: and
required extensive aS$ist~ bathing and
dressing.

Review·cf a IJcensed Health Professional
support (LHPS) e.Yaluation dated 3113117
-rellOOled Resident tI5 had left sided lIo'6a1<neu,
U9~ awalltar for short distances and otIlefWise
-ussd Q wheelchair, WCfO a braGS on his left leg
and required one staff to assist with lrahlifers.

Te'cphone Interviews v.th Resident #5'8 (amily
membor on 7/1C117 at t2:25pm and 7J13117 a
4:27pm revealed:
. ·She had llisited Resi:Jent #5 on Ihe Monday
before he went to the hCX'5PitaI(5;122117), and 00
"Was.f\'1 doing 80 weD,"Wa1S sluggish and fell hot.
so s.L.,easked staff to che<:k hbtemperature.
-She did not know It slatf dlad<ed the resided or
n<i because 6I'\Ia had to leave 11\9facility .
...she was going to make Resident #5 an
awofrrtmool with his PrImary Care ProWief
(pCP), but on Wednesday (512.4117) the
Mociicatlon Aide (Wo,) contscted !he frunny
member $Ometimo in 1/1&!'lft.~(t()OOertd told her
Re9ide.'lt #5 was betng eent to the I10spltat
-She told th9 MA she would lake Resident #5 to
Ih&~~ital hellielfwhich she <id /heevening of
5124117.
-\f'Ihen site got to the faclltty. Resident #5 was
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"really out of it and pale as a ghcsl"
. -Residenl #S had a fealty bad VliMry tract
l infection (UTI) because he was 16ft Mng In un,..?

ooilliefime. :
-He had been wet so much the bacteria got ioto
his utelhra and went up into his bladder and IMn
Into his blood. :
-Resident 116had E coil (EsdlericNa coIl) in hI.9,
blood and was in-thB hospltaLfor ten days.
(Esd'lenchia coli is a bacteria commonly found In
(Bess.) l
-The nfecfiotl was so bad it made hfs heart work
too hard and he had a heart attacK.
~Resldant#5 Wl:IB able 10 um thebathroom
himself, but woold JlO9 on himself if he-took a
nap.
-Sometimes Resident 116 WOUICJget "raw dcv.'n
there~ but the famlly member took care of that by
puttklg ointment on \he area that waa rlWJ.
-Sometimes she woUld solve In the paMng lot to
visit 1I1erosideot and would see alllf1e shaff
outside smoking cigarettes.
-StaffwooJd see her and get l4' and go In the
building to change Resldal1t #5. and they woUld
be just comlng out of his room:.by lite titne she
made tt down there.
-TIltlln3were times staff would cema to u-S room
and ask Restdent #5 "fore you wet?" He woad
say "No· and they would say ~OK" and leave.
-Staff can't ask a memory care rasld&nt H they
were wot OOcaUSQ they wouldn't know halt ths
time; staff ne9ded to check him and they did not
do that.
-The family mem~r wedel visit Resloontf6 soo
change his Inoontlnent brief ~'1hlchwaG UStIally
satureted with unoo.
--E"aof) lima 1he family member vfOtAd show the
salurared brieftn the &aff and theAdn'Iinlstrator.
-The Admlms1:rato.r would type aamatbirlg on the
computer and that was it.

D269

Di'oi!OonOf HdIl S~ R8!jutali<Jn
STATE FORt.I ••••



••••• ..; •••..•••. ",1 •••4 ..

Division of Health Sel"JicG RW.,Jl;lfoQn

•••••• ; ••. :"::- ••• 1 ••••• "!..'.<:::.. •• '.r~1

PRDrn3D:oaM1n611
ro~r'<l APPROVt'D i

!"
I
I
~:,

~Meli OfD~IClE:Nal;.t;
AND PLAN OFCORRECTIOII

tlAlM3024

(X:II IjUl1'I'LE: OONtlTl\VCi1Oli
A.5UU)Jf'IG; _

li.llIt G
C

07114fZ017

0\\) PflOVlIlGVSUf1'LIEWO..IA
ID{'NnAC"TIO~ NUMBER:

SEttl'EA'S REST "Ol"E

STRElrr ~a. OITY, $TJ«E. 2Jt> COOE

l40 RAWLs CWs ROAD

FUQUAY VARINA, lie %1526

"i
i
!O(4)ID

PRS'lX
TNJ

sl.l.lMt'RY STAf1ltiENTOf' OEFICIENaE.S
(EACH DEFICIBICY UUST BE ~CED BY I'Ull.
RSlGUlATORY OR tsc IOENni"r'lNG lNFORIM'r1ON1

0269

PROVIDER1I fIVdoIOf C~1OlI
~ COORamvEACllOtoI SHOUlDBE

CROOS-RE~1::flEMCall'O WE APPIlG'RIItlE
nS'ICIataY)

D 269 Continued FIU11 page 27

-Once Resident ~ want 10 the hospil:al, ., kneVi
he wasn't gofng back there (lo the f.acllty) even It
I hed to t~ng tvm home because It was !J8Uing
dangerous there."

. -It was daogsrous beceese the slBlt'did oot watch
, the resident.<) ()( taJle care of them.

Review of 'Care Notes" dab1d 5/5117 through
l 612111 forResldent#5 revealed:
l -on Sl22J11 staffdocumented Resident #f) ~aklpt
• ~I with no problems.·
-The next entry was on 5125117where stuff
documented, "hospital."
-The lastenttywas on 612117 where siaff
documented. !'hospital!

Il1taM!Jw With two.POl"SOl1al Care Ak1es (P£'As)
on 7/12117 at 11:12.am revealed:
-They had not noticed anything different about
Residant #5 for the fGw days..before he laft 1f1e
tac~ity.
-Resl\1ent #6 W~ quiet, stayed to hlmseff and
ooly came au of his room to eal

IntaMaw vo.ilha third PCA on 1112'17 at 4:33pm
revealed:
-REl$ldent #5'& family member WOllld bring him
Macks to he multi!tJJy In hI9 room alol
-some days ra would cone out of hl~ room and
soma days he \'AXlld not.
-The fast few days..he was al the facinly he did not
come out of his room.
-one of U1eMAs went down there and seId
Resident #5 wasn't ac!l~ right,; that wa$ the
same day ha was Gent out (PI2"'J17).

'lhterview witb a fool1h PCA on 7/13ft 7 at 9".22am
revealed:
~sldent #51i<ed10 stay In the bad and
sometimes had a problem getting up in !he

f
"
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morning.
-He was able to get up and shave himself and

• QI'&S$ hi.'TlSelf,1)8 might need some sssistaoce ,
like help with tying hln shoes, ~
-Resident #5 used ~ bathroom and 8 urinal,
mostlyb bathroom.
-R.eeldent #5 wa'3 oocasionaly ,!ncontinen~ "not
litd! every-clay.lt :
-He was the' same the last few days he was at the
fadllty except he dld not wall I to gel up; he old ~
not M9II'I sick.
-she repOlted Resident tt5 n~ wanlh)9to getup
to the MA on duty .
..she oould not remember which day IIwas, but It
was !he day before or the day he WMo sent out
(5124117).

Intetvlewwtth a tffth PCAon-1113117 at 9:39am
rellOOled;
'-Resident #5 was paralyzed on Qn~ side and
needed assistance wfill showering.
-He used a urinal but st!Ilnae<led to be changed.
~ sta~'6d In hIs room II lot.

Inteflliew Wllh a MA on 1111/17 at 5:52pm
raveakld:
-Resident #5 waf> pale and was ootactirJgllke
himself on the day his famtly memOOr took him to
the hoapial (51'24117).
- ·R~6id9nt #5 normally IiIlSWamd questions, but
the day he wan sent out he was· not responding.
-She clwdI.e<I Resident #5'fJ vital signs and they
were normal.
-She caIed !he family IJloeIT)ber beeal.l$& 15M was
concerned about the residant and Ule family
member decidod to la!:;eResident ti5 to the
hospital.
-Resident #5 had been ''Okay· beforo (he day he
got siel< (5124111).
-His fumlly member had come to her bGfo~ with

Dt\II!l1on01JoIealh SINVb! Ragl~n
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concerns~Qut tI1f'1 residentbaing wet and she
would "just lake care of il"

: -The Resldent Care Coordlmllor (ReC), Business'
; Offroe gareger and Administrator knew about the
family member's complafnm that Resident#5 was

• fourd wiU1a saturated incontinence bfieFon :
because the"fami~ member would call"and tell :
them.

TG!ephooo interview with a $¢ooM MA on 718117
aI12.:2D.ilm revealoo:
-Res.idenl tl5 was quiet and "pretty much stayed
to h'rnsillf.-
"He used a urinal <¥'\ddid not requfre muctl
asslstance 0 3td Ghift.
-"it WliG a shocker" to hear Resident 1i5had been
sent out on 2nd shift and was not ramming to the
fac Ity.

R&vt~w of hospital mcccds dated 6124111 tmlugh
612117for Resldellt#S ~vealed:
-ThEl(e was documentation Resident #5
p~el'lWd to the EmB{gen.CYRoom (ER) with
shortneS$ of breath, prextuctive coogh. wealcne-ss
and a fever of 100.S degrees. Fahl'eilhell
-There was documOfitation ~idool tI-5was
acknillad to the hospItal wflh aapsls, havll~
Eschemhla Collin his urila and blood.
-There W3$ dOQJmentaUo Resident #5 had
elevated cardiac em:ymes snowfng a Myocardial
Infarction "fell to be seoondary to O'IefWheIming
sepsis, demand ischemia:

Telephone interview with Resident #5'$ Primary
care Pro-mers (PCP) Nurse on 7f12117 at
11:4Qam revealed:
-Resident #5 was last seen 111the PCP's offiooon
511117 for II rou '00 (otlow up visit
-There \1/96 no notatlons of Resident #5 being iU
or going to !he ho$pltal.
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-The next notation aft9r 511/17 was that the
I'esideIlt was goJng to [name of andher facl1ity1
following a hosplt:alizetioo from 5/214/17 through
-612117,
-Them were no concems documented by the ,

1PCP at the 5/1/17 visit. l

To!:ephone intDrYiIMt with a hospitaJ Physician on
7/12Jf71lf4:12prn revealed: ,-
-she was fI'ImiliarWlIt1 Resident #5 arid had i

:

overseen his care f~r 1M ~ four oo)'S-oo was
hospltebd,
~Rasldent fI5 had an extensive UTI and too sarne
strain of E. co5 bacteria !hat W'<I$111his urine was
0100 In hl$ bloOO.
-lt would be hard.ro say, but she would expect at
least generalized weakness and malaise to have -

- been present for a few days..
-Resldeot iJ5's admif:ling oomplalrt was1hat he
was wea~ than normsl.
~There was a defin'itB irlCfeased lis!< of unVIIIIh
uri~ry incontloonceesPflClally if unnary I'lygle(le
wm:i~uatG.

Atb3mpledtelephone inta~ew wltJ1 the admitting
hC$pltal f'hy$lclan on 7/12117 lit iO;45pm was
unsuccessfUl.

-
Review 0' a discharg;t notice I'or Rsskfent 116
dated 6/2117 fIl\Iileled the resident was .
d1schatged to a hIgher IIMlI of care and the
notice was signed by Roo/dent tiS's POA and the
Adminmlrator'$ name was signed.

InteMaYI with the ReC on 7110117 at 4;57pm
revealed:
-She 00Iy' knew that R9sicAA1t1l5's famKy member
tol:f her $he took the resident to tha hoSfJltal and

! he had pneumonia and a heart atflack.
-Th& family mOO'lber came back and said aha

Dlvlalon of lfeHllh Stnvoco RI'lgI_"''''''
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was moving fhe msidenl to a hillher Jevel of earn.
-She did not know anyUling else about Resident

, #5.

I
3. RoviBw of Resident #3'& currant FLM2dated .

! 09101/16 reveaJed diagnoses IncJudad
Alzheimer'S Oeroontia, Glabetes {unspecified},

! ,..,ctalpain, unem~ and hyperieoslon.
I

! .R9\li1M' of Raslden1 #J's Service Plan dated :
: 0211611603Waled:
·The reskien1 was disor'.ented 81:. limes.
·The resldeotwas l1\oonlfoont ofbDWl'lI and
bladder.
-The resident '<\'al ru 'I dependent .during ioilallng..

Interview with a Personal Care A.ido (PCA) on
07/10117 at 10:20am~Ied:
.;It'll3& rooUne to ccme in on first sfiift and find all
the bedbound residen'.s wet '
.Residents would be "soakerd with urine ormUddy
[soiled wiU'I feoeel aliI.¥> their back".
-FIrst shilt PCAs "would haw to do a com~lelB
bed change along with alGartlr19 and d'yIng
resident fil'st thing".

Inlerliew-wltb a 2m PCAon 07/12117 at 11:2().am
revaaled:
-Th8 peA would "always." find Residool ~ 3
-soaked" (with urine) 'n the morrings.
ooIf the resldoot had been left In her re~ all
nlgh~ soo and tho cllair \\'OuSd00 soaked.
-If thE;resklent was. In her 1>3d,IXlIh tfle bed and
resident WOUldbe 3o.aked.
-The PCA had reported !tis to ltar supervisor or
the Adm tralor many irnes but nothlng was
dooe.

Intetvlew with a 3rd PCA on 07/12117 at 10: 358m
revealed:

0Ms1oo of I-iulll'l S8t\l!CO Ro!Iu~1iM
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0269 Continued from page 3.2

-Resident #3 ",'as always ''wet'' In UJe morning.
-Four out of fiw day$, she would be ., her
recfiner with her bed made (as If she had spenl.
!he ninht in the recltner]. ,
·~SOf119!imesthay (previous mil staff) wOUld not
put a chuck in the r&c(iMf and it (redll'iet) would
r&ElDy bQ soaked".
-1'Ile recliner was fabric-and it. began to ,"stink
really bad",
~ident #3'sfamllymember-had to ~p!aoe the
recllAer bees LISe It smelled so bad.
.The PeA reca~d the resldenl havlng one
pre$Wfe SOI'&on her coroyx area when the
r0$ldoot falt the faollitY.

fnterviawwllh the Resident Gare Coordinator
(Ree) on 07/11/17 at 4:58pm revealed:
-E:wry shfll complained about what the other 2
shirts were not doing..
-She was nat aware of any spedlb o:lmplafnts
about Resktent·'3.
·The RCC and BuSl'h8ss Manager had discussed
doing shift rounds about 2 weeks ago.

Interview \WIh Resident #3's tam Ily member on
07/tOl17 rew.aled: .
.Qn approximalety 05115/17, she had spoken Mth
the Manage about cortlnl.lOuQy flnding Resident
is in soiled clothing aoo ln.a wet bed •
•The I'amIIy IT!emoor compla eel about the
re$klam'$ bottom not being cleaned propariy.
-The family member provided bOO linen., a dirty
clothes hamper and did the resident's Jaundry.
-Tho-cIothilg and linens that were p1aced In tie
hamper were ftequentty soakBd'Mth urine.
-TIle family manber repea!edly found that
disposable pads were plaoed owr ur¥le soaked
IInem on !he resid911t's bed.
-on approxlmaffily 05125117, she removed wet
Boons from the resident's bed and found dried

D.269
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~\"Io.,.,~SWlilelI C;-,Da'lClENCI5S
'(YIIlti PEFIC1E1-lC.V-~T f£ PRECEQEO ily'roll:
'llz:~tom-.ORU;c iPermF)'liGI~~i

~~
,<lj'lJ.m£11l
p"~.

e 2(;9 ~nMlied fri:irll page$:

Wine~taJ~s~lt.eh.a'f:ll~.5S.
~Th9 Jatril[ymemlm voiced her oompJl:ii{Jts ,10
~1jl\[I)'OrIl)whowo,lJ4liSh1n"'1:)lll.1:f1a r.iit'9f~: .
QIlfiin.re.ct.

Ifloorv!elJlwttb tOO AdfrlW!>lrator on: 01111117 ,.x ..
1.:2~prnf6\lfjf!1$d:
~idSrl! ~'SJ m~)',fiieii'n~i'iirun:ompiaiflM '
~1he IY\!ld,E101lb~~gwetand'wet:sheet5.:'
beIng li1the'taundly htmtper, '
'Th~wJ1"';pl~m"Ij'Q$,r(lad1') ~~ ,,!,~kphp ~~9:

!ii)i~·(~~ti!3).\'iM~ tnlhe:~spfts! UtG,I!JSf .
11mB'::
,The M'"llifUI.IIItot had $!lilt OIJtu memo J~~
sWf fCI'I'\,Jn<6n9'~:.n'\t\l1~T&si~~ ~te'~,be
~~,B:d 8~TY\2 ~@;,

Raview ot Primaly ·C«ef'IOYIde'('s (PCP}'bh.iIirt
n~~~I\:lt!~i~1/1ne,~
ft~ldMt #3ha,~a 'preSGur$'\fourid or1ttre lelt
bl1!iook ''%1ncJi.wlth~b~ ruea'",
~1'tesidMtiJ,l1ad ~~,suta:WOt.!nd ~ therl!Jl~',
~Il~~ -1tl ir10bT<iFl4". ,; .
-Tl)Q.PCP~ed ~~ds tot;,l!lcl~oocf ,flll6rj 5
c.1aY3With wound deane:r IInd,co~rWith
Dtiol'lerm.)~I£!OEIUt;l.oil.rm ~S.~,dea'fl?f
li~jla:m.9l' 1OO~ ~Ii,

, . Ra-.1ewof PCP <:bat nOte da~ b41inn7
~3!Oil: ,
·~~tall'teIl.m.e~Eir'iJl99raifonsio~ u~;ngad·.
·'11iil~W~$an ~~e:r to.t!ontinae Clmmt plan cij,
'Care fur wounds,

~"t pcp clwtnote daw(105119111'
.ro~: ,"'. "
,.:RsatrJenf#S'hed hprnssun; Liloo-r'alKl'ii ~t~~'.~CO.
~ ~ f/.nnCli'YOt.1rid\
JTncn.'l Sf/as:M ~~ 'fp'C()nU~,.9Urrent plan of
'~re fottM.wound,

Continued from page 33

10A NCAC 13F .0901 Personal Care
and Supervision -

Facility assured that the Company's
IComplaint Hot Une was posted.

Shower Assessment Sheets were
implemented to ensure Skin
Assessments are completed.

Skin Assessments were completed
, 01'\ all residents.

7/14/17

7/10/17
and
ongoing

7/19117
and
ongoin
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[FMer to Tag D046510A NCAC 13f .1300(8)
:, Spectar c..tre Unit Staffingl

I

t The facRity's failure to provide safety checks arb
[ iooontfnence care every twtJ hours resuDed in :
i Resident #1'5 death going 1.(Inooc:ed by staff un:n
! full rigof mortis was set QCCOfllpanied byurioe .

saru.dtOO b&d linen; Resident#5 being
hospltaJJ2:8ct vAth·$Qpsi&; and ReslcleriUIS-
S\JStatn4~ skin br~kdown. This failure to provide
Incontinence care and per!lOnaI care in
accordance WIthI!l0~lfs assessed needs
resulted in sedous physlcaf harm and serious
neglee!. Which OOIlstitutes 8 Type A1 Violallon.

Review of a Plan of ProtectIon dated 07113117
revealed:
-staff '1,;111»assigned specific residents on~very
shift to pl'O"ide the care na9ded aocoroing to II'l0
residents ClJ!Tlint Plan of Care.
-Resfde!lts 'M!I be checked every 2 hours.
-An Incontinent Care Log will be irnplemenlad fDr
documenb.tion of 2 hour cOOcks.
-The Manager/Supervisor wtIl maI(e rounds on
611~ $hif! to assure iIle assessed need3 of !he
m!d6flts are being met.
-The Incontinent Log will ba monltor~ by !he
Manager or dosignf)l!.
-staffwlU race!Ve training on the InconUnent Care
Log.
-A trairrlllg wm be conducted for staff on personal
care, respect and dignity

THE DATE OF CORRECTION FOR nus TYPE
Ai VIOlATION SHALLNOT EXCEED AUGUST
13, 2017.
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, fOA NCAC 13F' itl:i.il1 PersoIl8fCare'aryj,
;~'S~sjotl , ,~
,~iPl,~~~st~ prP'~,~,r:\t~ '01, r~lS~fJl5'~
: ~~.~n.p,e ~ ~~ fBsident'US1!essed neEidG;
~~lsn'{¥'Id-curfllnfsymp~s: .'

,; This R~e Js f)!){ met as'C\lidenoed bY:
T.YPE~,VlQ~llON

'~'Ofl QbseMi!)6/"is,intef\fl.o'IHs and reconf
m.vi.ewtl, tho facillQr 'fa~ tb,p!VJId~ '$~r.S:I§b
br'.2 9t~~'arr\pl~fe'$kients (#1 sfli~)
~- to the needs'of~ te$ldBllI:nlof'iltlr
re$~l1'R~dimt-l'1-f &nd #3'&(lstalnJng bruisa~

• ,~~ry'lo Yalhi: and,falled to Previ9~:
, '~iiill C!!.!#> \,0 :ZHe~ld~1s at·~ 'lin1si<ept
, ,lTJrtltJghp:Jt.(11e day-fn the 00fIlW~ area.

O~iII'i~60 01) ij7JO-U11 &t·g:3!ipm,re\lGaled:
.4Ipproxtil1!~te(y2Q;I'Q~~riti,..;e-~~iting)n lI1e-
,~,qnW(la ~t~(Ilted. , '
-Arus!pB.n In', \~'*'~r ~s~~mp~.to,p)Jl
~E!'saLmI ays1em off of it 1abJII,
;.Thl're wel1!l no 6t.alfs~Q thei';eSJ:lePli>.

ql$iiV~qnon, 07/12!'i l'af ·9:Ptlam .ooYeRI$ct,
-Twenty three ~sldei..s,wate'SittiJ'lg In~
m]fu,n ,a,<ci\, '
~TWti.$Imt'~b!irs ~wr~p'~~.
--Ar$$~\ b&1a WOOtioo ooald gsme' wftt1 ;a. 6
mdl'plas!ic wand a'lI»cned b)':a.l1Jb~&s~c
,cord; 1t"'IfOi f,f!Ald.e1it ha~f.t.fie~d Tn:M.ll.mtllh.@IW

·W~chd\vlng ~ fJXtCfJr!'!, "

Continued from page 35

10A NCAC 13F .0901 (b) Personal
Care and Supervision

Staff will be assigned to superviseths
, main rIVing area when residents are
, present to meet the needs of the
residents.

Schedules will be reviewed daily by
the SCM and/or designee to assure
proper staffing ratio to meet the
regulation requirements.

Department Heads Will maKe monthly
random spot checks on 2nd-and 3rd

- shifts to ensure staff are performing
their duties.

, Staff was inserviced on job duties
and respoosibiiities, and 111echain of
command.

Training on tncidenrand Accidents
was done by a Licensed Nurse.

A Fall Prevention Training was done
by Broad River Rehab.

Re-imptemented the Company's
Fall Management Program.

7/14117
-and
.ongoing

8113117

7122J17

7111117

7121/17

7/31/17
anr:l
ongoin,
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-NeW:ierstaft. i"fu,N~e(j.

r LRaviGW lit Re61deAt1ll.3'$ -cummt Fi,;Z dated "
: Q.9lO'f16JflYeaI~.~~~m~ed .,.
: 4Iz~lmerJsDern~. ~b&t~,(~~p~~}, :
recta! pain. aoemul end ~Vpeiten.Slo~, "

, lnfer\llifuVilth Rf!$ide!lt~'s familY member on
! 07,'01/17 at4;44PmreyaaJed:, " ' "
: ,"i"hil'famtt member 'dld'"'*tnil)k,thGt"~"l'e8fdent
; 'Wt:IS sup~ J1lrwe~. ' " :
. ·~~iW~h~IHal!eilotl!'()111~17; J@'16/17.
O~2CiI17.,04i;1/1'7, 65i2Ol?:¢1c.:J, 05i2Q!~r-;
,.The're~n\ tlad bo1hbed and clul!r alarms but
familym.e~r offon foun9 tho)l ~'lIof~~O(f

'~.~taIJ. . ", '" "
.•..The.re.$/4el'lt ~ad a'flilfmat~ the, ~l~'
~I"'Nd founa'ieaning IlgE11f'1Sflhe WaR
~~tim.es, "
-~ rer-!cfem.h~· s~l~d~-S!lveril ~JnJOOr to,
1he.b.ad. of her righl:~~,and abnl~1n'he;
, foi"$bead Q1I~f7 Wmiotit M e-xplanatiOn-il'om,
~: ..n.••:hii;:kleilthad s.tJstalTi:Gd,~biUll·~ forohi)od
,()\\.~1 wiillOti~sma{lon. ..

·R~~ ofA~tlly RspQ'rt1>(9f ~nl~'
reve~;
~lbe resideriiw3'S' loundlyit)g'O!'j ~ "~,PI'!
01/13/17·.BtUpam-with swe11lngon her left
fCl'eh~~',~~!'Was.n61$'ent tq a.i~, hosplMS
Emergency Roo.-n (ER) fO('~alua!iDfi.
~The:residet){'li/es:JOund~1t1e'n~'ono3f65!1i
"ra:'3()pin wi1h ,,"\QlOl".pn her~,$h.a.\Ws-
$I;ifl( 'to ,ii boal ER fofe'ya~i3l!on.
~i/iQ roilll(j~nt:f!. \~hae'bY.l~ tts'gij!\ 9.iIt,l,ll
Wheelthiilr 00 941W1 r a:t'7:"~p.tt!:' \1();,~ was
n~led 'oohihe,WttS OOIiUD EI \oc:al ER 1dr
.Dvf!luallQb,
••The residentfG" -""',. ..• ,•••.•••••••.••.., ~ to •.••..•.1Y . 1"
"... ".. 'l', )!'\IO',~ ""\~ 'Y,»!, . u."" p(l"

1'lI~ OffRIoItliSeM:$ ~IIO:I~
,5'tt.TE I'ORJ.I '

,i
j'

I

.!

!'
I.
il
'1



I'R1NTa,; OWHl2011'
FO~MAP?R6VJ"i:;

WlI,IJi:tIN.Il:~~i.rc11fu1
p.5.IJ ~tJ_ec _

7125117

(X1\I'OAmSURlJE'( .
. rot,j~

~RE1>l'AOPR~ Cfi'(,mTl!.·!1l" l:OOE

;1,0 RAvwls CLOO.fl(>AO
f{iQUA'( VAl\INA. ~e:~t~~.

0210

I<IIDlll!JER'S.P).II!I OI'_coR<lIrorolt
{l!AOtlQORMc:l'rVii I\Qtr-M !lI'tOULDiii

~6~I!$to''l\1l:'\?'p~~
QIi!:'lOE!1CYl

Oiv~C(~Solf\ol~ Rep~
STAll!. F.<'IRM

Facility has ordered new bed!chair
. alarms.

Residents' Ri9hts Tl"dining was done t7/17/17
by the Regional Ombudsman. ",

Sensitivity Training was dona by the
Regional Ombudsman. 817117

ri~!iconlJrw6dFlV[n~e 51'

<\jlp512lmTat6:-'l5pmr~'wete ~ W-a
;-i fl3~~ ~rlil# a~, ~C/C~ I!ghtllElnd,:

;: 'fnWtvlewWl!h a p(!l~al ~~ Aldq 'll?¢~),«I '
" Q7/12l17a.t'1q:20.9.~:re~Il~0fI: '
! ·~~~r'k~J1~\Jlhifl,-
: ~nte-~AWOUld ·oivta','S"~tlnd-Reskteritn In:~r
-' fedroer·~!lit"lhe.foot,elB:vated.
~ -~c!:ui!r _Ql~~l.I\dlie-,qO"1f)os reSl~ery~.
"I )V\~\c!1alrnCJ~'Qn~~,tig~nar.

~ mteMowYoilh a 2oC1PCcA'60fOm.l11 ~'11@am
'jl3Vtialed;
~TI)ePCA\ooeci-tlrst ,shIft:

: '--R.esldant-#;3v~ln her ~i;linerI'ro05tmoml~;
'-~.chalcalmro~-"r'jG~r ~,tl!~ ~1iI1~.
-~:~ 1J18~Yi'a$ ibWrt. '!io~~S,

InSer-JIBW\Yf!h a 3rd PcAeli O'tJ12f1'l-at.~11~arjj
. reYeal~_\f'
-1'):l~·d1a~s~ was l!~ ontlw rOOliner irIthe
trlOl1"Q!i tMlen sho. worke:ffirShhUt),.
-The boda!sfm orgDfre5['~Veak"h'lOl.tkin't~uhci

. f~lJ<>r..lr,wM~t1~ A~,<?rtw<?y:
, -~~~~'fir1~My9ot a I'\QWbedal\Hm betOre
sheieJt
.;The PeA repoited IhB ">if<riJ $li1l'fJ:!ui1\'t, 9'10
. ~~l'!t:f\!lie ~hf$j)yll~ Jo·fue
Supetv\sor aM t9~~-Admlnistralor'~

'1 In!6!"~with ii~lji ~~:Q7!12J1i 1I1.4;4Spm
~~ilIIea ,i)a ~9\lk:l"r:Iot:1.f~and:how~e
r:esklentctJ(Jki be laft h It1e rotdner at D~ht
beCll~ $Ilo\!ias coostanlly calling ~tp use ih~
~Q.Oi:1j'. .

lnterviaw with Re.5iClent ~'$ 'fIrlinaJycare
1>ro~{riOJSl on ·OJ.106lt1':Pl1~;wam reVealed:
-Tp& :tee)llQnt~!I(:l f.aIlen -&,.~] lroC$:bl.it;1I:le .
PCP :CQtild nof ~rnernber. ~,~'.;
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•The PCP did net "keep track" of telephone oalls
she received 6"001 th& f<lolity. l,,

: Wo!rvlew wIlh the Realdenl Care Coordinator
i (Ree) on 7110/17 at 4:57pm relJGaIed: ,
-sne was not aware of8l1Y residents With bruls!38
over the last \VIo to three months.
-staff weI'6 e:xpa..."1ed to check on each tesid9nt
ev&ry lWo hours and any resident lha1 needed an
eye kept on 100m was kept upJront moot of ihe
tfme.

InteMeW with lha Administrator on 7/11JJ7 at
1:34pm r&\lealed:
-She had boon out on mBdIeallaava slnce May

""2tl17.
-The RCC and Business Offioo Manager (BOM)
were In chal'pB In twtr absence.
..slalfwero w<pEM:ledto check on residents OWlY

two hours mlnfm1.lT1.
-TI'Ie raciity 81soLiBed chair alarms. bed alarms
and faUmats to prevent falls.

2. ReliWw of Rasldellt tl1's ctIrtent FL-2 d;it&d
12121/16 revealed diagnoses lhcIuded
Atzhelmet's Demenl!a. ~Il and
Hypertension.

REtVltiY\y ot an "Aoddenl.llt'4UIY Report" for
Resident #1 dated 4122111 at 7:20am revealed:
-Resfdem#1 W8& fQ.Ind 5HtI~ on the edge of he
bod and had 9 br'llse OIl right hip.
-TI'I9te were che~ marts indicating Itle Incldent
was reported and tbe resoont was alone,
-Resident #1 had an abralllon and staff did no(
OOrninlster fe& aide.
-Th6l'e was a check mark InCl!caltrQ Resident#1
was alert and oriootad.
-Resident #1 "had bruising on her right hip and
returned back to too facility with a dlagno-.m of

OMsion r:tt •• ~ s~ ROgUlaGon
SlATE !'ORM WJlI;Z11



..' .: ~-,"~~.'•..-_'.-.,,-,_.•_..••~-;~...' 'r'•• ~. o· • .-.'\ :.,.- •.,:,~"" ~_ •• ':.- .. ~-... .... . . . .':--. ,'.":.:~.- '. _.' .. '. " .•.•.•• t ••••. , c- ~ ''''.-'.'. '. ,,:'> •••• ; •.• ~".-;;.:-;..,,:-:;.; •.••:".~. ','.: 1-'

~~Jl(.ii.JI,;nr~w.·~'(I~tjGt(
i\.IlU~C.~_ ..••...• _

C
·.67/14J2011

I

I
i . 1
'. ir(X3l1;)l\~SUIlVf'N

. QowutcO

~~SS.CIlY'.'8'I'''TE;ZIl~-COitE .

'4bRAWls ¢ltJJiROAQ'
f'OQUA'( Vi.\RIU)., N{). %1621

Di~70 000ilnued From paq&39
os1eoa.rtlli-lfis."
~Th~~II's .• thad(1ncirk·i¢.~~.rea.idePt

? Mil ~~.io ~ smergellOYroom 011"4iW1'j 1,11',

'{. t:4Oam.by ~C!J MeCIlc.a[~e~j)O$(l:t-1$L
~ 'ilhet'9 W!I~~oCunien'~til)lllO ~~~ ·W~ Ie!!
j fOf·ft)CP~wer ijl~\4t.iriey {PO!\) ilil4l22117 af
~ 7;39~;,
~ -Utlder'"Name. otpriveAe phYSlcl.ari notlf.l(id" iI'.Il@.
, was c~~~'tiOi1 m:!'€M~ Cti4.'W11 !rt
. 7:35am:, . "
j -Thl) rcport:vms sighed by.a MeCk:itiofl.AAm

(MA) Slid thll!klniil\lsft;itof,

RtMaw.Of ~'ate Notes'I'furRe$iliel)tti1 :dafud
3f1i11 ftlroogh4J23M7:·rlMfctleldtiillfll.w.t, no
d~n1aliOll Of.a.sUsp9cted fa~Or brulsGfOr
B.M1tI$~t~:pn.!){ 1Ibmr!'<4IW11.

ReView ot an EMS repo!t'for Resident !l'-1-dated
4121tt11t!V$0]t;id:
.Facll~-stWf repD~d ~ooldEmtjft tefI and had
flgh.t'hlp-paltr nndW:slng:.
-nie te9ide ·t.was tran-sport6Cfto the emergenoy
room(~R)..

. Review of ER records ti!rled 412i111 for ~E!$ldei:it
· #i~Mbd:
: .:R~.lll\JnI #1:Yf'~~~ ~ liI.qbi.e'f~~.aflJt()f~ e :

fall.
'-'EMs' reported lhefacllty $tatadlha,t, ReakJefM~1
.res 8.~-S(g" nofeQbnil~i)g Prl h!)f iigtithlp.
·~s &tlcj 1)j?epltt!J tita1f ~d il911)9~~y brulsiilg.~~ '1'did haw'pain wlIh paipaiicn il'nd
,m<WemeAt-cif ile llbhrh.~

· ",Th6q~ dlaS~:lilclt1dedJ:Qghltilp
Pm'~d~j:js;rUllitla,

R~#'1 w.as oeceased Im -5r!f11.

T;kiROone frlWr:v.ia¥/wl!h R~[dent·11's poAon

..
10

~
'lAG

8/13117

,.

1l.i\flllo'!-<:>1~~"fl~
~TI!.TEfO~

0270 Continued from page 39

Documentation Trainlng was done by
aLkensed-Nerse. 7121/17

. A Communication Log was
implemented, and staff inserviced on 717117

..use, by a Clinical Support Specialist and
(hereafter ;eferred to as CSS). ongoing

The Communication Log will be
monitored by the SCM. daily.
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7/1C/17 at 9:10am revealed:
-Staft had oomactGd her al 8:00am or 9,00001 onI 4122/17, iIInd tcld her !hey had f~ ..mlj Resident #1

, on the 'Iloor in her room; she had a brufse on her
! h~ and they were sending her 10 the emergencY
1 room (ER}. I

: -she visll.ed Resident #1 at 1he facmty later that'
[ day (4122/17) end did not see any brWslng. •
!
I

f Intervlewwlth a MA on 7/13117 at 9:37am
revealed;
•The peA raport9d the bruise on REl$ldent ;11's
right hip the mornIng of 412:1117.
-Sbe went down and chedied Resident #1 end
she was sitting on tOO 00d with a b-rulse. on her
right hip. .
-She did not know if the resident fell Of IlOt

Intarvlew with 8 Personal C.are Aida (peA) on
7113117 at 9;4Ba.'Tl revealed:
-She kHmd tile brW~ on Resi:ient ft1 on 412.2117
and reported it tolho MA.
-$he was taking care of Restdent #1 on 4121117
al'ld the residant did not have any bruises.
-on 4JW17 she was gatlill! the resident up and
&aW tM bruise aoo it se-emed Jlke it'lllSS from a
fall
-The PfEl\Aous shiff did not report anything.

l/lt~with a $OCOnd PCAcn 7/12117 al
4:~m revealed:
-Resident 1Mlwas Ra$idBnt #1'sroommatefor a
little while.
-ResKIent #8 tried to hell Residenl #1 out of the
bed to ~ to !tie bathroom and Resident #1 tell
and lhat.was how she got the bruise on her right
hip.
-The first shill MA found It (Resident tJ6 trying to
ass!&t Rc!iident (1), 50 it had to have h~oed
the night befora (41'21/17).
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FOOM fl.PflROVEO

(Xt'tNvI.TiI'P':~"".I!!Ji;.J;6(1
,.,.hlJIi.ti~~;--,, _

C
OTH;(J2017

'()j~)IIA'flisl.lR\.t!\'
, - COI.!PI..Iill'.

. ~'~:i::1i'.&tqE,2IJ>~
fO RA\~L$' ¢Wij ROAD
-t=UQIJAYIlAAlllJ\ He. 2'7-!21i ,.

(f,4ilt?-
:rRI3'llC

TAG-

f3tj8~ i/h «>~~IJ9r.s; i~ 8n,Clil'J¢Prti,
'1 re~1N..Res(del<t.fe W~ not.in1ervl~I'I~..,
)

! Corift4Gn!iatlll~Nj~ ~tli. u.lilis{f.r~[~;
'I :R~si~JtIt;i.l(K;~ 10~Jti ~f ~$qtpgiltUIl,

ftP!1'IiI;eIf)lih~e~!!l~ ~~betb'.and would
becorne'~~'.re wllh r;1affWhBn{heyt~eiiw
. !&dkec( her.. ~
~_~~Wil~ ~id~t.#,1'$ ~~tor~
sbPn W!iije dulifQ't1ie last -two-wooksof,b;pril "2017.' '.... ,',. ..

~~t::r'~::Jent;;,=!~~;~
dOcu\'nGl~R..e~~nr#ffl W';lS ~-.ie aner
ti.eiilg mId.'not to tr..m'~'Re6k1&hOtL

I~Mew-Mth~k!em'#.('$Pmlary Gal:e
Pj(l\'idet,(f'CP)~oli'1A'17:B~111OO~RW~a¢
-~Mh~ ~_-s~ ~l'>e~nt l>~,411311"'.,
-§he'wasl:l;Jl:lI\~ Ofa..suspeclild rail or sla.1f'
findirJ9 'il bruise 00 Resv.:reriI.fl.1 on .412~1j1:,
'-All Qrhor"1eif~lo~:Y;'l>ie-~~'Pt iii !he"~lv
,~¢.. .

JrtieMewwlth s~'tiIrdPCI\O!I :r~M-1ii4:~?am
re~al!ld; .
~11Iird~ ~lfP8rfQl;1r!~ iWr~ &Vety~

: ,boul$.:~cl<Jro.orral.{)rihe fesld«lb to·mats
sii~ !heYwere-.lnthelrb(lds.
':In'bet,,..eEl:,\ r.o~ . .$\S,If:~(j ~K1h.a:lWIls1o.
'tr)o ~ "r.se:p an :eye:~.~ rasldenb:
...Jiewasnot.awaro of.any resklenlS at ttlllh ~
'fOr.fa IIon ,the .mtl'l'$ol'1I1fL. c-r

·He was 'DOttioI'o'~olI! !he'WOOlen's ba~
~~~ hQ·;d.id{Ioi~~ ooThe WGmen'allal.
-He did nol-lmo'll whr:d.the"humber six" fndlcill!ld
v,heff'M'~ ilext t~Jh.e:naii1e:of:iQffiEi~ide~ts
QtIt5~ tlie ·d¢Q.r,

Q\II$kont4'Hu~~·Regilt;a/jClfl
ST'KTe~

. A Mood and Behavior'Communicalior 7/10/17

. Log was implemented, by a ess, and and
staffwereinservicedon itsuse. ongoing__

t

p~1~ Continued from page 41

The ED and SeM will monitor (he fog 8/13117
daily.
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PRINTED: 0011112017
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IX2i h'IULi1I".E OONS'TRIJC'I1014
A.IlUlu:>I»;;; ~

C
07/1412011"

SfA11a1ew OF OQ'lCIENCI:DS
AI'll PLAN Of CClfU<£C'IlOIII

{lC1) 'Pf\O\IIIlBVSUI"PUEP.ICUA
IOfflTlFICl\110N NlifjlBER:

S1:NTER'S REST HOME

STREET ADDRESS, crrv, STAlE. llf>CODE.

4l) RAWLS CLU8 ROAD
FVQU.AV VARINA-PIC 17S2G

!':
L·

I,
~ IP OONt.!AR'fS'fAn:MBfl' 01'OOFIGtlitlclEs
Pf&IX ~ OEflCSIcY W5TDE Pf(ECSlEl) 6'1'RJu,
11.G fl5GlJtATOR'(ORLSCIIlamF'Yn~ ItlI'OOJo,~iOt(J

D270

P'ROVIDeItS I'1.AH Of ~ECl10f'l
(EAOH (lOORECT\VE ACTION SHOIJU) ll&:

moSG-RGRffiE.NCW ro THEN'PRQi"lU>\TI:
D~CJa,1CV)

r
;

0210 Conllnu9d From page 42

-tie was going to ask lIle MA what fha "number
six" IndIcated.

Second InteNiew wtththe third PCA on 7/6111 at
4!20am revealed the ')nutnber six~ indicated the'
room number,

Tl1lrdlnlsrvlew wl!h the third PCA on 716111 at .
4:25am re'~aled the "number six' Indicated !he
I'8siden\ was at high riskfoc ratls.

Interview w1th a fourth peA on 71S117 qt 4:54am
J9veakld:
-Third shift slaW were respooslb4e to d1eCk all
msJdants ellerY two hours.
-Tbere weran't any ~idGllta on 1ha womc..rrs hall
who had fai1an In tho last three months.
-There was one re9ldent who had (aDen on tho
men's haJJa few weeks ago.
-seme r&SIdents had faU mats placed 011the l100t
next to their beds vmeo they were in the bed.
-500 would place the fall mat with QPPraxlmately
y. of1he mst onder !he bed and"/. out from the
edge of1he bed.

Intervi9w with a secood MA 011 718(17 at 5:50am
mevealed:
-The 3rd shift. stalf did l~r ffrat rounds on
residen1s at 10:00pm by checking and making
sure the reroidefliB Wl:>re wtfere they were
supposed to be.
-Tnen stalfwou)j ched< resldenls roc
lnoormnence and safely at midnlghl
-ThI;>!lIaIf did not many do any rounds at 2:00am,
but waited until about 3:00..3:30arn to eMck and
change residents.
-Staff would check too residents every 30 minutes
after loool1linence care because once staffwofle
the residents up, they would be Up, and try to get
up on their own.

OM::1tl\IIIH_h S!!nI,ce ~\iot).

STATE FORM •••• MEZ11
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DlvislOn of HeaIHtse.-vJcaRenuJatlO:n

?'A;m'TED:08Hltz.o1~
roRM ~PPR9V_t;IJ'

~'W~~I!..r;.:l'~lIliJGTIOH
~mH~~, _ ~'~~~-Y

GOlAPlEtro

C
01/tAl2.011'

1fA.'}I.ICPr~dlm'!l1Ji'\"LjtB

SEttTKR'S REal ~OIo'lE

~Et f>IX?R'Itk~, tro', S'P'.t(;.2Il',cotl!;
40'MNLSCtua (lOAn

FUQ1)AYYARlIiA,HC 2152&,
PROVtDms PtA}1 (pt'1l~~C1~

~j CORR~C1WEI\C'nPN $HOUUJI."
~.~ID.Tt),~N'PI\~

.~~lC;{f

,r:i~~O' ContJl1~d Fttm J1~~~.

-$faff ~Ci!Q rAills on ~ ~oor.~ frik'}(;o(f1I~
y.1$f t;i1~tsto O!i!p P..rW@t fal~e.a~loiUOO$;

~ .•.Most:rC$ldenls fell 011 the 2nd s11Ht.becllUle·
~.that's When !he resid3n\n.)WfQ awako ;md mo\'!nIi
~ ar¢.l.iiici '"

; A.saoand -oornIdBntials1Bffll1ieMew me~ ;
:.Siaif ~ Com!:! iTll1r1d :firKJ ~~Ah;..wr\tl MW.

.: ~~sj~n~r!!ye..,~ce al)l:ffqrt!~'[t1l.1}and~'
: ;tt¢ ~lQWsIl~.~,at:h!iJip,~, . . ' .'
. ..~0\lS shiD.·sWfwould 5Bj 1hAteSIihlnt (ell..
t a..'ld 'thatWIlJ! 1HoUling~'dona-abQut,il: •

~ had' fep9tfed ll'il~mal,), time's Ip fha
SUPG.I\'I~rIl·Mi:!It1~$:uI=l~rVloorshad reportOO'~
fo'fHl!; Adinlnlstnlior/but nothing evefhaPl?~
.=w~ctaWaS·Very, cnsootira-g'lfi9, ~
I~~ti;;,'VIfl f~ )nll'!e:~~l.~i>r\·aft¢r
, Slaff Abll(:! w~tne'pr9'ilOl.is shitt.

Inten.~ ~1he Rea.fda)'lt Gare.Goordmalar
(Rg<.;) Of') ril1li11 aL4;57pJT\ ~~~~f'
'-$he W<ll not aware of My resdenls.wih,brufses>
O'i'er .the ia.sttWD:io three,:montns.,
~ ~id. ~t 1:Cn.C!'y~ of ~e 1i(lfalil ~'!iUt.~
!)p$~~ (owj~QI'l~,~fjll/:#1' 0I1·<Il'22J17; ex~t,
. tha:t &talI.four)d ,abnilse MlhentthMe91cioot to
!he ER.
-sta6~~ ~~aqtl'l~ Cl~~ f~ldel'!l
.eye.ry ~:ljo~'Md .any-resident,that needed·at1
eye;kept on them W(!IS~5pt ll'P li'1)ntmos.t oflhe
001A.
Irite!yi6Vf'W\itlt~ Mnlnlstra!iJf'Oll 7/rtl17 at
1;3-4pmwveaied:
~ ~ I!e(!lr.oot,p~,ineiil9aO~iiWl$.l~,May
:20U~
-l'haROOas'.d 'iiusine-ss.Ofb Manager (BOM)
\II8Ie in dlaJ:ge Ih~:eflsa~ .
.oStaff \rite ~ 'tb4hecl< ~rffe.•~eribj',~ery
~ h¢l!t; mllJ;l:!itim·

An inservice on Incident and Acdden 7/2f/17
Reporting was done by a Licensed
Nurse.

I ·Bruises of Unknown Origin will be
reported to-the Health Care Personna p/13117IRegistry {hereafter referred to as
HCPR).

Continued from page 43
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PRlf~lED: ~'11J2()17
1'ORM~p\lEP

'(X2! IoI.II..11JlUtct\l\'STR.UCT1ON-

A:Wkll-lIl<)I_~ __ .,.--~

seNreR'$ RESTHOMli.

sTflW.Pl;lnRr;S$. err.." erATE. ~COCE

~ORAW~SC,~U8R~Af)
Ft1~AV V.\.RIN,I\,~C t7526

S:;!lJ) 'Con!inlledr.,OIl'I ~ 4~

-The faCililt also used cl1aii'alarms" boo alarms
!i{Id roll at-srop(eViiot ~~ ,Ill,. "

!J {Refer to.TIilQ 0'0465 10ANCAC 13F SpecialC~e
I Ul'llt $.Wfil'l\}~ .
I, . .
Th& fad~fYl~8Q 10F>foYide.,g~~I) q,~~

, to,the needS of.the .residents ¥..Mch res;ult;K\ In '
i ~h~:#.3..~~~ blVf~ Of Iin~wn o)igjo "
, at'id. siX.fel\!l ~,ft\.le mCitlttls.thBtaJ$'o 11~u1!~x~:lrt
: lrJu1!iP.Je p.ru.ise!i: MtfRM.T~ot,j1 h~vlDg~ ,
'''~d,filJr wltll,blUl:!ng on'oor hlp.v.nJch
rW:ulie(J fl1'Pll'!rr and ~iJireQ 1raosportaftonfu.lhe.
8(I~1llet1c;'~, l'ht'filCllil)"s Ijl'~ ,¢f~'op,~mr9ii'

· :01the re~ltjE!ntsleaunwth ~~Ioai .harr.n 'and
,serious ~gle-.."lwbioh 'OOnstifl.lt~3'a 'fype.A2
Vlllatio'1l.

Review of a Plan' 01Protection daie fJ7/i0l17
l:eVeall!ld:
'~trn~ r.tiffv.4t1 re~ i6~
t~ o¢mrnAA ~WAA'Y4re"re!{4eIltrar~teI:ll
~hedgle$ \\'111be revlewed ailly by IfuI Ma:1'Ia9et'
.1:iI;o~rgne1'0~ut~ mq'ui[&d gf;jff'lIre'oo dUty,
~Del¥itmentl.fea~ "'i;U m;Jk~·lt1onltilYmOf\Jtodog
.'cb6Cl\s,to.~iI!Xf 3nf.~~s to aSa4~ ..d!1Ii,e~are
,tieing peJformed.

, 4'oome~a11l1Y1.\~'rilr,g wfn be nGld for a staf,-QI'l
, jOb,t!4Ue!?'~P90'isb)DU&s arid thB ..'cIi.a1p oj'
· ~mand.

1l1ECORP-ECIION, DAIS FOR it:uKtYPE:P.2
'vlO'I,AnQtf SHAlj:IQOiEX~eE1)woosr 1.a.

: ·.2b1j"

-bIn '1()ANCAcr'\3F .oOO2{b) Heo/ih Care

· lOANC,r:..C·13,F .0000H~a1thXi~rji.
.(b),111$ f~Cl.i1J.y:~r~r:e- ,refeq~1a~·'fo!ioYf':'P.P

c;.~Il4.HoatL~ ~,~a~

~f(>A~d -.AI>

0270
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Continued from page 44
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C
MJt4l2017'

$l'R5iif AOORfSS, CiTY; s'ril'rE. zi'~.
46 AAWLSClUB ROAD·
fUQUAvvt.mHA. NC 27526'

(It~HtI.
PRI'FlX
:rAG

'027\r o.~~ f.ro!ll,~,e45
,tomeel'lflfJ.fOutirle und.Bl::tllebeallh care ooed.:;;
.of:reSideriti

,1

. "ThISRuJe~, notrifGt :e e\iiqenced tit-
, "fYj;>.~AiVl6lATtQt.!' . .
Sas~ wobllervallom,lnIerJle\Vs.Md r~rd
~Vl~, .111$foo Y 'falled ii}-a$Jt!!l:~Vt..-{WiL,\ a'
·med~1 pr<ifusslonal fodhe aoulQ n,eed$,of-4of.'&'
.sampleri reslderiS (111, ~'#;} •.iand16j resulUnQ
. Iii R·es19Eint ~1 '*ttaV1flfftr~ical1i~er\t W
lhr.~aY!l fQlIo\vf09' fin ~~It by aflQ1b.er
~and be~ OOspl\liIl~;,Resmm.J2and
116hav1ng aggrasslva beh;Mo.~ lo~ stan am
~~-SI~tus~WW~ rtpt.~dtti·
·t~p~ Care'Ph~ or ~rn/ilrHelitth
·Pfolfidar'by '&t8tt; and R~nt~not ha~ll
Nilerr.al 1:0a~~$f for $Yij\jltWla Pi jl t.iliwy
traC(lnfg¢iOn.

itwt fkItl"'fJIU1J'G:

1, BfWic...wof R.&Siclo~j1':t ~r,~':Il.8A~d
1212.1Me reWl8led diagti06et1 •.•tludoo.
.J.i.Izf1e1mer's Dementia; DepieSs10h and
f.l~ipeJ:teris)QJl:

IntSf'l1iew with 8:Medl¢a1lon AIde {toM} on 116117
at 6:5JlI;lfT1.~ed::
~~!t~~~,I~~ Ihe'N~ 6~ffls~y.'
fnetn<l-qf ~~~:taritt2]fu~ on:in&ll'18 or
IlMHant #11 Tho')' [c1ber-statU sakl·1t was plIifi,tt·
.,s1l9'W~·tol:lRe~1dent.#1~ .~,~e.orp
selz~ fU.\iiivJtllg Ihs attact:.
-ResfOem-#1 was ho&~talizacir tQt~ecl to 'th&.
faol!iLy•.de.d1oo:1 and paastid WoNa~;'

Dt"',(J[...w;~iC!l~ .
$'(.?T~'F.O.fi;M

Continu&d from page 45

Q\.51i;DM;iILfit:
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10A NCAC 13F .0902(b) Health Care

Staff will call 911, doctor, then family 8/13/17
the resident has a aocidentlincident
requiring greate than 1st Aid or a
significant change. In tile event of' of-
resident on resident aggressive
behaviors, both residents will-be sent
to the Emergency Room for'evaluatiOl
and/or treatment

Staff was inservioed on the action
staff needs to take In response to the 71-11/17
accidentlincident or signifICant ~hangE ~1/17

A Mood and Behavior log was
irnplem-ented to track residents with
aggressive behaviors.

A 24 Hour Communication Log for
reporting signifICant changes.

-
7/10/17
and
ongoing

7f7J17
and
ongoing

8/13/17

The SCM will monitor the Mood and
Behavior and 24 Hour Communicatio
Logs., daily.

Resident's Rights Training was done
by thE!Regional Ombudsman.

7/17/17
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1>RIml!'lJ;0,1\J11/2Q't 7
1:om~PI3OV.EP:

~ tMilf'\.E·~TijUlnJi:M
A, oU4.llQtG~ -' •••

!,"

..
~ ;,.Op,~sa..crtV.$~ 2lPqoE

~O·RIIlAILSCJ.UIJ MAD
RJ~UAYVARINAjNC~"~2~

p.:~mCOn:tiil~FrQfi).paQ&.A6

T"likiiJhbfie lJireNiew w.ittJ ~ldefit *1'5 P&lfl'lr of
'A~O'rnay:(1:>OAjpn l.f6I17 Bt'10'10am.,od 7[1/.17

:; :at 4:5~ntreVe.iled: ,. . , .
{~afll1J'1 was attacked by ano.tfier ra&ident Oil
:f ~ll17-.4ihdwas~. ~ke,n (6 tt\~t\o.QW~lfOitn~
j ~Y$,'. . .. v.... .;:
, -'SlaW contaCted hsr'at.s;oo1l11) on .u~J17-and ;
• 1ri.fQl1ll~ hec !her& hBrl been 81l1rn:!diri:ltwoI>'kjg
.~ ,Re~nt #1.~nQ.MO(her f6tldeot
.l ~tl~ tnm~i~'w.enttoltii;i~!tY'~ ~d
l Resid80t~tnliaf room and,Ulere wem rour _
.• P~i'i6M1.cat!3 'l\ides rPGAs) In~fOOOl'!4'lth her.
~fl$Id~H~1 v.l8.s"r,o~~~, $a~ '~Rddk! nill:
fE!!C~g:!j~e~ily ~em!5l;;W,' wilen ~ POA s:tNi
heftvlfu\l:n~mln\ltGS of'bt'j~ oontao\-ed by sllfft;
-S!le ~ tol~r,ySt~· tnatResfdent #1 waS~t\!J
on ~ llofi!.1IJ lhe:COIl')l1'lGIl'!)tea tw l}er~ V{fIej) ,
~~oor r&sldG(rt~.a~"d§iinj'6w.o IiHd~
whlCfl mads Q.thitd fll$ld$Ilt, Rookleritm; 'Sl1gr{
-'$~ tole!hai Ri:I!ldtii1f.fi2went'lr,) Rr;sk:j~#1
t!J'!<l gli!bb~!'l« IJY~r'shq~klms,~lII;iI~~
liPPing the bfitlQ1:l.$' Q/!"~f bGtbfoUl\\fli1iQ '1o.n1<lng
her·up o.flqf~8.Qfa_
~.If~lcI'fer ~IQefit#1 W!lil.l\e;:i~~.in1rIg
W!d 9Y'tl!ef!a!e- t~pQM,:~e ~ 031R~~ent
·.:fI.2·off(jt-Rasldatll..#1i Rooiden(#t's 'blp!JSeMi~
IlP O'J.Gl./J9r heed and hetrlQht$hoeliad,been'
-~ID~Of(.~

.:::~d!~~~l~e::::~:'~~0{·fOO!\.t9
'.$he COOIdnoffind RBsidimt#1'1l tight shoo ..aitar
.~ ./MidEint ,.
'~.!f.!DIQ ~r mat ~es~P2~s. Mmny 1Jietnb'er
had .ai'rsBdy plck&d be/" _P frc\niha :~citIlYv,ti~
lead t)eI 10 OOIiir,rs thai faitit)' memliBt~had. *1'1
~oliil.ctw p'(m,tQ sl~ff·it.on~"g l1~J~ni;ie'~
was a!'lhe:filciU): 'Wiihi.ll 15 rI1lt'ilitils ofstaff
cietifdi1g her> ,. . .
:.Slie spo~ with theAdmlnfslroior:on 4(1/17 Who
tp.Jj tiBrthaf'Rasfden~#t \\tas nofl:iirrt.l:df1e

Continued from pag~ 46

-A!lresident charts were audited by a
CSS on 8/4117. Primary Care
Providers were consulted to address
any concerns,
-Training on Incident and Accident
reporting lo-inclucle follow up on
7/11117 and 7/21/17 conducted.by a
Licensed Nurse .
-Re-implemented the new order and
referra!·tT:acking system "Bucket LIst"
to ensure health cafe referrai and
follow up. Training conducted by a
CSS on 7/6/17 and is ongoing.
-Body Evaluations and assessments
comple.ted on all residents by a NUrse
and a CSS on 7/19/17.
-Memory Care Training for existing
and new employees to include 8/13117
Bathing Without a Challenge.

, Accepting the Challenge began
7/14/17 and is' ongoing. Trainings wi11
be monitored by the ED.
-Psychotroplc Medication Training wa s
conducted by a Licensed Nurse on
8!7117 .
-Fall Management Program, 72 Hour
monitoring/follow up v..ith "Hot Sox' 7/6/17
charting relmplemeoted by a CSS .

Communication lock box is checked 8113/17
daily for (esidents and family members
to voice concerns to include avenues
10 submit and follow up required by tht
ED or Corporate Personnel. .-
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!!,,~Tj:.~S,Rl;=Sr.J:tQI~

Il'IReE:rAtooE&.em', ~':ai>~~!i:
~, rt!\WLS CI:OB ROA:D
J1IQUA)',VA~,tt/~He 2:J42ii:

Dl13

PROvr~~C4:'~.J'IO}f
!J9.CHC~~Ctl sfJ01Il61!£

t)ilo~ceo mlH6APP~PfUfill:
DEF~

'0'27..3 t'A:mtinl.lf>d F.rom:p1)g~~7

" Incident wlth: ~eJiI fI2, SJls wQsJ1l5hcar~,
and did, n.otnerOO Ja g,o' to ,tOO h05pit<il.

{ 4tie tOkl,sfa1lon "'If 7,-ilOd '4f2]17 '111m llh¢.,W<JS
i ~~ ~t ~~,1 ~.J~~r~f; d'Kj'not
; re~~nlte'fi!mily.mG!TlPel$.-~rld,was no longer ,[
i £ibIe. -io,walli; fo2d drasi ho.'$8If. ;
f .§he Cet.ild ricit'i:9m~ if it~!J <v2IH ,6r "
,i ~17 ~ {he .R~id~nt OarSCc?~Jn8~r
i (BCC)"Imd lheAdml11tstrator'lold.her~werG
; goinfi!to h:ike-Res~E#1 ictfle locat ur~¢tti&! t<).t\e ~a\4(ffOt~ u,l1l ••ry~<t,~ (~
.' -~ ~~r~' ~clil_~~thoughtthat
Re8ld'enl'#1'ulonf~m3Y have bMn caused
by {1..utt. '
·~he.-~,~!f!t'lg a~fl:le~elIl!Y~'l)'le:
Adtninlsm.-1nr ~~ from (irnem'care-w~h
~idoot#,1.
;.The.Adlllilh.-uatmfult:lli-$rlt~ttI dldnot
ha')$AU,'J1, ~!lHney~-gCi.~ w..~••t~j:b.rfJ
oougn Viith.MucL'\eX. ,{pAuclnax b 'MllVnf the
CXluirt,rde:~oge$tafl(.~
'iShe ibid th~,RC,Cand tt1(iAdfJ'\lnla'1tator ~tl V(aQ
¢na¥.'nt¥1'tha~,"om~~1ttflIJetce h.!ll:l ~ ~'W1'on9.
wlth R9Sident If1hat was c.."'US1ngherEOnfusloo
IiFlclro~\i1g It Go. 5he ,cXWld'ilOt :1l.I~ct\Qn.~:m~.~d'mln'hU1!1ot.$:ald t\.lG'y'w.eI'!l'g~g to y{£l!d'r,
~~(#1 '1Qf '!~y OIHhe Muof'rteJC and'set!' ii'
~idootl1 gotbelter:'before'dcmg -an:,tlhlng else,
;;She,had:.alSo fi>tdll» P.CASt\'iI1i'e ~5 :5(ilT~lt,g
~VI!Ib ~0sh.:lenHI1,~ti'4fV'7,,4J2J17 ~'!ld
~/3{f7 ~ 'they agfOO(t ,
..onAWi7"afiaf tih~\lt$l.~ReeldElnl#'l h ths
tnOO'I"Ulg. ,~,RCC'Con{eeled, ~~ ltl~
afieInciOh-,~.f1h. 0()11~~ ~ RO!$J,den:t;#1
Mm9'ttsht IegpaITI and,tM;'·had called
~'Medlcal :serVIces" 1f:j-.1S).,
..stI&.~ atfl\a faCilitY ~Jer&'~ flritl
R~~~#1,~s' sllMg In li~'&efd,.air!nthe
MC;e -Office..: ' , , ." ,
,,$l'IefOlioweda.isand R8:Side~t'Ii,J,Q tile IOCQI

Continued from page 47

Current SCM will be supported by a 716/~7
CSS and/or Protocol Nurse until such and:
time-an experienced Licensed ; ongoing
Practical Nurse (hereafter referred to '
as LPN) can be recruited to assume
the Memory Care Manager position.
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hospilai where Resident" had x-rays tha.t
sheWed no broken bOJ'Ie$0( her right leg.

: -Whlle In the cmsJt19ncy Room (ER), $he 10k! Ifle
doctor Me was concerned about Resident #1'9:

, oonfusbn and about the a!tack by Rasidant#2 on
, 411117,

-A CT (Computed Tomography) scan or MRI
i (Magnetic Resonance Imaging) was oone and the
; doctor came ba:::1<and said R~ldent#1 had, had
a stroke three to four days prior 10 caning to tn9
ER. and that was posstble that the attool<
caused tho strolr.e.
-Residentl1 Wf)$ admitted fo!he hosp{tal and
was also diagnosed wiUl Pneurnooia and treated
with antlt'Jotics.
-Rel'idsn! #1was "never tho same (after li1~
[ncldent): sOO never walked again. all but stepped
eating. could not feed hoo3elf and did not knOVI
who her family was. II

Revjew of an •AccicJeot"o)wy Report .•for
Resident I'll dated 411/11 at 8:30am revealed:
-Resident;t1 was sittng on the oouch wil:h
another resident and \he resident scratched her
on 1he tight &lde of hE!l' nose.
-There wace cll&Ck marks t/'Idlcatlng the Incldenl
VIas reported and ihe ra:sidentwas nct aklne.
-Restdent #1 had an abrasion and ataff SAllied a
coo! wash cloth to the scrntch_
•Thet'& was a check mark IMlcatlng Resident #1
was alert and oriented.
--Resoeoi [#1Jwas SC!¥«l at tl'fe time It
happened. kept hermol'lllorad.lPOA) did come
and visit with her, [pO.l\j &tatad not to SEtnd her to
the hospital because 8M thought ahe was /US(
scared becauso of the incident. •
-There was a check mark indici)ijng tho ~srdent
was not sent 10 the emeraency room.
•The POA was notified on 411/17 at 8:45am and a
mess:ag@ \tt'a8 left for the Primary Csre: Pro vfd.er

PRO\IIDffi'S PlAII OF CORFIECTION
(CACH COAA£C'IIVli ACTIONIlIiOOtll BE

CROSS~FEPJajC'ED ro ll£APPIlOPI<""TE-
Wlctl:NCY)
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on 413117 at 3:00pm.
-Tna report was slgood by a PCA and the .
Adminislralor.

; Intervlew-\Wfu a PCAon 7{10117 at 10:37am '
• revealed:

..she was In Ih~ dining room assb-ting with
feeding another t'(.'1Sk:ient when sll<l heard a I

, scream the rTlOnmg of 4/1117.
-She came oot to the QA"T1mon area and found
Reaidant #2 grabblng Re:lldent 91 by her shirt
hard ooough to rip the buttollS 0(( of hat shirt.
-Resldetnt #1 was ~"Y upset and Resident #2.
was agitated, belligerent and aggressIVe.
-Thare were four or rIVe statfltiat cs.me to help
jncludl~ PCAs and the MA.
-Staff took ResldetIt #1 to Ih& medication roan to
dean the blood oIf ofhsrfaoe.
-ResIdent #1 was oover \J)8 same after the
Incident; she was fearM out of It, clammyaJ'ld
sweaty.
-The MA called for an amlJulaflOe and bY then
Resident #1'$ POA.Vias at tile facility aJ1d initially
tnld the MA to do whatever needed to be done.
-she did not know what happened, but 1he POA
'!hen said not to send Resident #1 to 1M hospital
so the MA sent the ambulance tNfay.
-Residont #1'8 POAstayed w'rthher that: dc:y. .
-The next day (4/2117). Resklent #1 was still "very
out of if' and ooUd not stand.
-Th&Admlnistrator instructed staff to k9Qp
Resident #1 "up front" beeau~e she "kept
hGilering."
-She was concerned about R~dent#1Is
wellbOO9. but the POA d1dnot want the residant
soot to the hospital.

1ntec'Vlewwith 8 second peA on 7110117 at
12:57pm revealed:
~She wa.s Vlod<lng the day ResidGnt #2 hit

0ivImfl 01 He.lll!'ls-be R1!;lu1l:/ion
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Resident #1 on 411117.
-She 'Was ill tM kitchen and heard a $~ two
othor PCAs were already there by fue'lime she :
gottu Resident #1. I

-Resident#1 was shaky. and $ClI1'ed ~Iikashe :
••••'as In shock" and had a big scratch on her moo
after~ Nlcfdenl
-on 412117, she 'l'JBe concerned that Resident #1
was "not actingJighr and reported It to UtS
Administrator the same day.
kResldent fi1 VIaS no lcoger able to walk. feed
herself or d:ess hGrSelt and nee<led to 00
chafl~ for IhOOl'llIoence.

Interview with a SOCDOO MA on 71100'11 at 1:o3pm
revealed:
-The morning of 411117, at breakfast time,
Resideot 1#1wan<ed by !he ~catioo room and
said she had an upset stomadl and did not want
to eat breakfast,
-She sat ~detit #1 On It sofa in the common
area closest to the W<:l\1len'$ hall aod ~l back to
the medlca1loo room.
·When sna COOle ol1t of the medication room, she
saw Resident #2 Iwd sa! down next to Resident
#1 on !he sofa and had grabbed Reaiderit fl.1 by
her sbirt with one hand and was pUnching
Resident #1 repeatedly In the €aGe and haad.
·She went ID the reslcien\$ yeUlng for help and et
Residant #2 to stop. .
-PCAs camll from the women's haD and t1e
dfnlng room to he!;: 9 et Resident fI2 off of
Rssident#1.
-She noliflG:dboll} residents' IamIly membere ar,;t
was ~ to send Rs6ident #1 to the
hospital.
~e$k1Eml#2'8 fumily msmbEl/' s.aid she would
come and 9M Resident 112 and was lexting Itle
A<innlstra!or.
-In the meantime, Resident#1's POP. had arrived

0273
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'iothe f8dti!y anti spckew11h !heMmfnl~or, on
the pbOOil.,

• ~She'llad~.Gi(;l(j)'c~IQ<i'(o.r'~~Ptlra~~'
• Ih)t)A~ml~s~:;~,f?ld~biitem ~ p!)tlfle nO,rlP
'; ~(tR~nt#t to the hos tel
l .A,day~tWo later, ~Adinlrilst'8tir.1oOk,
~ ~itfeilt cH '1O:\Jr~~ ~ b&cilWi~ !iI}Qs:;ilc;I, '
~~#im.~,i¥lve Itt·~n
-h ~s not oommonpractlca tnr.thIlAcmi:iistml.or
to-take'reGidem to'!he doCiO!1land ,relide~ crliJ
Oo.l :~i:la~go (Q Ligentcsl'(i;(h!>iy ~ to' (1)&,:;
l)o5liijaj,« fh~ aoClOr: " ,
~inere ~Mpeperwork,Of fnstruciiollS bsoogilt,
bad< from ~Qfll care fat-Resldei1t #1 ~,thei'e
~~ ilQrtJ«f~:ions:"lhellf'lj~ ~lti~." ,

Re~ ''Care No't&l.nfDr ,Re$ld->"Ij#1 dated
:$.J, l111htoc..ghc4l23t1 T ra\.ibalec:
;The~ w~~'lio ,dQt~~C}1~~1i1i
lhM(.'{$1 4I1D117 er R~nt#1 htlvin(J tiaht: W9t
piiil'l- '
-Q!i4f1'1fl7, srolniorumentil<i ResIO'eti1 '#1
retu~ iro!rt1he~~ IInqmoo~'in9
of hEINig/it toot hurtlrx;l-
,.on 4/'1511 t, !ltalf oocUrieniOO ~kfMtJWs, feet

, Wer~~1)Y Ilt:i'qng." ,,
..qn4!'Vr..ff1~~ q~lOO ~sJdoot repoded
hllNfgIU toot VIaS hurlin~.,

Ra\ll6~(gt ~11UtW(1,l c8(&,l/I~ltoo.le,~ted.~17
kid~e$ident #1 1'IW(lale::l;
~sldem'1~~.ae lleoo;8S a new p,a\limlfor MW
~~rcirt,;iOO 00f liEi1liijfMi~iar ~ub
sttNlUlllM!l~ ,
.Ar~skrer;t.scr.t,chedR~'lft!1's, righter.ook
on:Sahstd'ay -4J1/:17;.t;M Iuld'oolncled MiinaI '
s~~ 'iindM~ll()1Q!l!fl' ,~!ili 11qr:m~~
~ue~ ~~s iii l~ atl4.~~:' ,
,~esldent:;1v.<a'snorreoo~ng19mll)',a\l of'
!V,3J17, •

bhI!aM tit fD&11I Sariial, ~\l~

~TE'~fi~

. Continued from page 51

Training was conducted by a
licensed Nurse on "Instances That
Require Transport to the Emergency

. Room",

: DocumentaUon Training was
, conducted by a Licensed Nurse
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~Resldoht#1 was unable to answsr any
, questlons.
-There was doCtlmentaiion unclEll' "Plan NoWs" :

~ that no urlna.'Y tract infectl.on "vas noted. Doe to'
~ detilium would advise [retidentl Io.go to the

I ER (ErneTge(tC)' Room). Caregi\lets slate \hey Vi I
take he!' to the E.R tharnaslves, do not want EMS

i transport snd needs blOOOwork.and fllrlller IesU)g
j to rule out other causa.

, Intervievl\viUl the Adnllnlstratar on 7/11117 at "
6:04pm revealed:
-She had read the visit note from the urgent care
fO( Resld8flt #1 dated 41'3117.
-she was the person \'A\Orook R~ldeotif1 10 the
urgent care OIl 4!3!17. because she was
coooomed that RGslOOnl #1 was not herself and
may have had a urinaIy tract infection.

I
~Tho ury~t care provider did ted her to tlke

, Resident #1 to the ER.
-She caYed RooOCientt1's POA Of) thg waybaok
to the f.tcility after leaving the urgent cafG
p."OVIoor$ cllJoo, who told her not to taxa
RE.'Sident it1 to the ER.
-The POA.vas at too faciUty \Vhen she m1l.rmecl
from urgent care with Resf:ient #1.
-Shs did oot contact Resloont #1':; PrisTuiry Care
ProviOef (PCP) Of) 411117. 4J2/ 7 or4rJ1i7
~a she was jU$t concerned wi!h getting thG
urine sample and getting ResidQ11 #110 urgent
care to see II the resident had a U71••
-l'hQ MAs weill responSibJa fur notif}ringthe PCP.

Interview with Resident #1'$ POA on 7I1otH at
1:30pm r~vealed:
-She d!d oot teA tile Mminlsbator not to lake
Resld:ent #1 to the hospital on 411117.
-111eAdministrator had saId Rr;s[derl! #1 was just
scared 30d the POA -jusll\-ent a~Dngwith it.~
-She did not tell the Administrator not 10 faKe

OMsJon of He."'th $entICeR"iI~
SlATE FORilA
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Resk:lEIDI.#1 to the ER allGr laaving urgent care
on -113111,
-The Adminlstrcdor had newr ~ anylhing aflout

j1he ER, (01)' thr'lt Resident #1 /lad an upper .
: re'Spltary iot'ecOOrl.
I
,: InlelvIe'N with a third MA on 7110111 at 7: 10pm

teve •. d:
!i -She did not remember wnat day it was, bul.she
was the ana who sent Resldent #1 to the hospital

: (4/4/17) .
•The resident was agfullad which was Ullusual for
her and kept as.k1ng to see her fnrnfty member,
·Resldent #1 VIaS different after the attack. "bUr

this day, she was tha'WOfst she had been and
she Kept complaining her right side hurl
-She called ~~ ambuiaMe and sent Resident fl
to the hOSpjtal around dlnner timfl that day
{414l17}.
-The nurse at the hospital said Re9100nt #1 had a
massive stroke on \he day Of the aUad< and
another mini stroke Lie day she was sant (0 the
hospital

Revi6W of an Emergeooy Medical ~C1i!'S (EMS)·
report dated 414/17 for Resk:lenl I'll re'roaled:
-EMS W'<W$ atlhe tac1lify at.6:30pm on 4/4,117 for
Residetu#1 having leg pain for fo~ days..
.staff and ftvnily repcrted Resident #1 was
assaulted on 411117 and raoelved an injury to her
lightfoot
-Family reported tha Resi::ient#1 was "en at
urgent care alter the lnoldant.
.Resldent #1 stili had pain and thsrewas no
obvious sgn of Injury, no bJU]slng or swelling.

Rovie ••••of hospllEil oornission records dated
4/4117 throUOh 4/1 tl17 for Resident j1 .revealed:
-Re$ldent#1pfGSented viI!h a three day history of
right lower eJdromIty paln fo!lcr•••.l(lg so 1ncid~

D!ubIoo JJf H9a.11hSer\b R~M
STATe~M
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o 2i3 Continued From page 64

where sf)e was "plok.Gd up roughtv by anolilef
agltaLed,resldenland put back down roughly,-! -Re$ident #1 was ambuLatory prior to U1e k'ldcJeOt,

1 but has 9<lnooneeded a whGclchelr to get around
-The family member noted thlilt Resident th hed

, "not been actlng hen>eIf for tho last couple (If 1,
days, v.hich has also been conc:eming.". :
.,fWsidoot #1 was seen at urgent care on 4/3111:

• for evaluation of 8 cough and was dJeanosad with
avlraf syndrome, !

· -Tbe x-rays. done rn the E:RQr RestOOnt #1 's rig/It
· lower exlremity were negative,
-A cbtl&t x-ray done 'n the ER show&d pneumonia
and blood lest showed an elevated v;hlta blood
cell OOlKlt.
-A CT scan dOll9ln the ER s:ho-.ved an acute
verses subacUte slroke in the left oeclpitallobe
and a follow up MRJshowed a farge awtu vsraes
subacute &troke in the left hemisphere and it
small aoote afr'cme In Ihe right MCA d1f.ltribullon.
-Resident iWs "altered menial status was k9ly
saoondary to acute Carebral 'W&CUJarAccident"
and her knee pain "seems to be secondary to
artMlis.W
-Resident #1's bacf.ertur1aand P)\lna was Ir&ated
with intravenous antit4ot1cs whieh resol'iBd her
elevated white blood ~. count.
-Resident #1'soveraO "prognosis Wi)S poor given
her advanootl dementia, depression. strOke and
poor oral flllake:

Intelview with Re:sldent #1 'I;Primary Care
Provider (PCP) on 716J17 at 11:06M1 and 1/12117
at 10:09am revaalatt
-8h& was not notified thal R$3Idont #1 was
confmed and not herself on 41'1/17. 412/17, 413117
0( 414117.
-She was made aware of the Incident involving
Resident #1 and ResIdent #2 when she s;m
,Resld&nt#1 on 4113117, for iii t04Jowup visit to the

~ o(~ SilIYIQ'I' Rllg'*"llOll
SrAlEI'ORM

i
I

L
"



---- •• '.- --'--')-"'-<r."

•• - ••• • _. :' ••••• '.I' ":'.l.-.! .; ~_

OiYi5ioo of Health SeNloo R(l(lulation

PRt4TED: 08/11/20\1
FOR'" AF'PRC10JE0

:.",::-,~~

t .,
1-. i

l :
I

iiH/illlPc1llKr Of !lEFICEl«:I.ES
A/>I) PlAN Of COl1RECn0t4

Q<1IrltOYl~\JEiR.Cl1A
DEm1flCAJ1OH tAAIBIOk

~ 'l.tOlTIi'l£ OOfoISTRUCTION
/l..BIJjI.DIN3: _

C
07/14120171l.1IIfNG

SENTER'S REST HOlilE

~ ...oorn.:ss. om-. crATE. eoce
~ RAWLS CLIJB R<JAD
FUQUAY VARINA. He 275'25

SWI/IO\RYsrAl'atENf Of DEFICIeNCIES
<fI<CH oeFloceNCV IoruSr ~ PRe.CaJF.P BY FULL
REruNOf\Y OR lSC na.i1FYlNG INFORMATION)

0273 Continued From pa.ge55

hospitaliZB.IiOn,
-Staff told hei' Resident #1 was pushed Of

! something was done to make her fall to the floor
f and she was sent to the hospital.
I -She had not sooo tho resident since 4/13117.
II ..All of het vist notes were- kept in the resideotS'
records .

.l ~radYtystaff mportlng cercoms about l'6$idoob
I to har could be a belter process.
r ••U was hard because she \fid not see all of the
i l'e3idellts when she came to the faa1\y oactl

week and she would not mCMIlf she waerlt told
by~Rff.
-She was usually at the facility every week and
was avaUabl5 during the day by pihone .
..sne would see roskWI1S ead1 week based on
her own fuJlow up SQl\edLlle ard staff WElfl!: !!hie to
add residents to tho list based on concerns or if
someooe had been In the hospital.

Rev1ew of a PCP v' It note dated 4113117 for
Resldent#' revealed.:
-Reslden!:#1 was seE!(] by the PCP for a foIIC1N'up
from the hospital.
-"fhefe ••••ras documgntation that, ~She was in II1e
hospital on 4/4f17 because of right lower
extromlty pain that was caused by ancthar
resident. Aft« multiple x-rays or her right toot It
wa~ found to not have any fraclums, OOW8\I9l'
before beellQ dl$charged she was fo~ 10 be
slumped to one sid(; and was treated for l$(;h&mlc
stroke. She was also trealod for pneumonia She
WM admilted on 414117 and discharged 4111/17'-

Interview with the Mminlsb'ator on 7/11117 at
i:23pm l'EY'lQaled:
-S1taIf reported what happened between Resident
#1 and Residant#2 themom~ of 4/1/17.
-She came to the facility to check on the resident
the next day which WQS a Sunday (4J2f17). gol
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her up and walked her around and even took her
. oui on the front porch.
: -Res1dent#1 k~t cOmplalnlng Iter feet were
: hurting &,0&tie clipped !lor toe nails and put lotiOn
! on her feet (on 41:2/17), .
I ~The next day (413117).Resident It's POA carne
. to visit and the resideJ1t did nm t'S'.:ognlzs the .
:ro~ , '
: -She did oot notice Resident #1 having any otl-.Gl
I problems, so she tIlought Resident ft1 might have
i a UTI.

-The POA ssJd she thougl1 the resident was lust
sca18d
-She thougl1t Resident #1 had 8 \If! and ~
to go to urgent care SO Me look her OJ'I 413117.
-1llo resident did oot hm-'8 a UTI and 00
medications ware prescribed.
...$hesl~d and ()8 eel the POA10ask If slle
wantOO Resident #1 ro go the emergent;)' room
.(.ER) slnoe she was right thMl end the POA said
l10t to take her.
-The next day &taff sent ResidEln #1 to thG ER,
EMS dkl not want to tak.& hef, but they did,
-She could not remember Which~aff, butMall'
texted or called to aay that Ra-sIdant#1 was
admitted with pneumonia.
-She did not contact ~t#j"s PlInary Care
Proo/Kler (PCP) on 411/17,412117,4/3117 or 414117
because she knew Ih& PCP woord not be in the
facltity unt" T]1Uraday 4Jel17,
-It ••••-as !he facility proloool !'ot Slalf 10 contact 1h&
PCP fO( any change in \he ~nt's stltus and
document the contact L'Ithe care notes.

2. Revtew of Re&fdent #2'& curren! FL-2 dated
6(7116 revealed diagtlOS<3S iocludcd Atzhelrner'a
Del'll!.mfia, Hypartaosloo and Hyperipidom~.

Telephone intBrvlew wl1h a Medicatio Ak1e (MA)
on 718117 at 12:20ml revealed:

DMslon 0/ ~lth SoaMce R.egttb'8Qn

STIITE FORM m)

,!
r:
!
I
f:
I'il
'I



-r, '.'.- .•••• ".' ·•••,1 '.: ':" ••••"" '.•...•..".' ~.:'; .':'•• '•• ~.'.;-"'i·',....;····.:,::,' ,'.....:.:~,';/...::..:::.

DI""~ion of Health 5e!'\~oo Recrulation

PRfNTED: De/iiflOt?
FOR!.\I~~CfV'EO

~TIlraABt1'o~ 1l~::F1CIEHCIES
MV PlAN OF GOf!I'IEOTION

wn f>P.O'JlIl6Rll>'JI'f'UERiGUA
totHI1F1C1U10N NI.JMIlEJt

(Xgj 101IlLTI P1.E CONSUWCllOt.
A.lJutlOlW,lc _

c
07Ji 4120'17

~ttR'S I'U:STHOME

STMEEf APOf~~SS. CfTY. STATE. ZIl' COO!;

40 RAWLS CLUe !tOAD

F\JQUAYVARINA.NC z7s-2;G

lIUIMiot.~ 8lATEMalTOf oa-'ICIE!J4CII!S
o:ACH O9'1CIENCY WSJ BEPRECEDED BVFVU.
REGVIJ(fORYORLEe ICElfrfllNQ ItlfORwmct41

(X4} 10
PREFIX
1M

o V3 Gonlinued From paga 57

-ReeiOOnt #2 was aggl'e$$lve with sf.;Jff and wouJd
fuss and pun (may when redirected by staff.
-Resldenllt2 was intimldaUfl\J.
·"You c1efinlle1ywant anofber staffwllh.you; youi don't want 10 i)& wi1n her by yo~)f."

i
, Review of ReGl.deot #2'15 current care plan daled

2f22J17 revealed:
I -Res1dent tt2 wandfll'8d and W<l:$ verbaMy I?iOd
~ physk:ally abusive. I

I -There were chedt marks Indicating the resident
, Vias not ~0lving medlcaUons fbr behaviors, was

not seGling a Mentall-!ealth Provider {MHP} and
Vias nQt Il1ferre<1 to a MHP.

Based on obsePlations, mteNLews and record
reviews, Resident #2.was not inlooiiewabJe due
10 dis.gncsls or Domonlia.

1&1Bphcoo interview with Resident #Xs Power of
At1oI'MY (POA) on 7/12117 at 11:24am reve~11!d:
-She felt that ovarall !he Wily did a good job bUt
there were some ·9Itch~s,·
-Gltalccs meant the ata« did not atovays call when
something was gol~ on wtth the resident for
example if the resid$ht did not feet we~ staff did
not let the POA know about it.
-she would on.ly find out by going to visit the
residant which she or ancther family member did
at 1ea.&1 evecy other day.
~"ttIenReaident tI2 needed to see the doc(or, the
staffwould oal1hePOA and she wOlJd make tie
appolotmant and take the resident.
-W1an Resident tl2 got V.oJent and hit people
(stafffresictoots), staff wO'JIdoatl the POA and tell
her Resldem #2 llooOOd 10 see ~
(li<;;0n:s8d provider) and get some fOO'JicaUoos.
·ResV;Ieni#-2 was seelng a Mental HeaIU)
Provider (M1"lP) at the facility and sheaisO saw a
'l9Urologlst for her damsn6",
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-The facilty staff'sst the awofntrneots for 1M
, MHP, but the POA contacted 1M neorologlst
: because ltJe medlcaUoos weren't woddng.
; -The neurologist was too one Ihat added !he
, Seroqool whlch hau 10be increased several tlmes
: before it started wOO<ing, (5eroquells an ~
: anti-psychoUc used to 'lreat 'psydliatJiO disordef'\'
Including schiZOphrenia, bipolar disorder and

i major depression,)
-She cct.dd nOot remember the dates Reefdent 1t2

! was seen by tile MHP and ttle neurologlsL :
~idetlt#2 hed pills avaUable for eo extra doSe
In case sh4 was havinQ a ba'J day.
-She could not remamb« any incidents of
Resident #2 attacking another resldent since that
night (411/17) a:ltI she felt h.'fT1ble for what
happened: .

Re\lle\'i of "Care Notes:" dated 2f1 9/17 through
7fl117 for Re-~Idoot#2 /'!)\Iasred:
-On 2119/17 staff documented, "vtAY fussy, hitling
and kicking."
-On 2l20117 ~aff dooumented. -fussing and
RShllng this morning."
-on 3111117 statfdocumented, 'slaPf)0d the
18XPI1c/t}oul of the aide this morning; her [POAI
v.-as caled ..••
-on 3'11/17 staff documented Ruldan! #2'5 POA
<:sma and toak Resident #2 out of the faCIlity
because the resideilt a ad\ed an aide.
-On 3113111t;taffdOOJmtnlted Resident #2 was
trying to fight tOO aides. '
-On 3125117 staff dOOOO1ented Residert #2.was
"vefy ~tat&d ••
-On 411/17 staff oocullwntad ResjcJent#2 was
"~Ilfjng staff and other reslden!s; [POA} was
caIIed.-
-on 4/2117 staff dooomenlad Resldent #2 was out
of the facUrtywith fOO1Uy,
-on 41114117 sll'lff documented Resident 1f2. wa:I
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very agitated dl.lring her shower.
-On 61iSt17 statfdocumented RBSident#2 \Vas

, walking Vloilhouther walket and oocat'OO agitalw
i \//hen stall asked the resident ID use W' walker.

t IntefViow with a PersCJ'uil Care AIde (PCA) on
; 1/10111 at 10:37.am revealect
, -Rasidem #2 "was something else." Sl1ewould Uy
j to hit staff fo ?ny "little thing,

-She was dose to a partJoLllar resident and wtIen
, thaI residEnt was moved to another room.

Resident #2 would 90 !mo that room aJl1he time
and was aggl'e$$ive with ~ fanily tm.lmber to that
room. '
-Staff had to "t:-ghtw' ) her (Resident #2) to get
her out of the room. ~
-Resident.#2's medlcstloos wOO} ChanOGd alter
tile incident wKh R6t:lkJent#1 011411/17 Bnd she
was bettet for a while.
-For thO last several weeks. Re'Sidenl #2 had
!lean aggressive with stalt and \tertiaRy abusive
W1th other resldanta like before.
-Resident #2 would tell other r8-sidoots )0 "j\J$t
ehut up" in tho GOlIV11On aroo becaU1!le she was

w$;lthlng ~vislon.

Inlerview With a S6000d peA on 7/10117 at
12:51pm revealed:
-Resident #2 was violent. fought wih staff, would
not let staff assist hEll' with anything and called
staff names.
-She had not seen her aggressive: with other
residents Since 4f1117. but Resident fI2 had
slewed a PCA since Ulen.
·No eoe had giVen her any ln6b"UCtIooe for what to
do when Reslclent1f2. was beirv aggressiw.
-She would justW8ll< sway SIlO let Resideotf2
oalm dQVIr!.

RelliGw of an ~Exa'nina6on Of C<ln.Iamby
DivlsIOn d ~(lIU\ setv10e Il.evullltlofl
S1ArE fORM
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Physlc1an° sheet fei Resident fI2 revealed:
-On 4121117 the Mental Health Provider (MHP)
\Wow lor Resident #2 to COOtiOOQ oor ClJmml i
regimen which inoIuded Sercque150nig at i

, bedtime, Depakota 750mg rrt bedtitn&, Prozae! 2(mg daly and SeroqlIeJ 25mg &lIery four to sIX
. hours as neeOOd fOf agltation!apssion not to

exceed 200mg per day; and to cofiadAha MHP If
! symptoms wo~ened or if slde el'leel:s dGveklpe(l.
; -On 511/17 the MHP ",role a darlflCation Older fur
,. Seroquel2Emg every four hOlliS as needed for

acute ~gltaf!on. 200mg rnaxsnum per day and to
continuE! Seroquel 50mg at I;ledllmB.

RevIew 0( a presctiptioo Older dated 511/17 for
R1lsidet'1t#2 rl!tv!lal&d !here was an order for
SerOCllJ&I15mg every slY.hours as needed for
agftlltbn signed by Residant tJ2's Neurolo[jist.
Review of Resident 112'9 eieclronlc Medical.iOtl
Administration Record (eMAA) iOfApril 2017
revealed ff1ereWSfl no entry fa Seroquel 26mg
BVi.l{y \'Our 10 sbc flout's as needed.

Review or Resideot#2's May. June and JIAy 2017
eMAR r&vea1oo:
-There was an entry for Seroquel2limg e\l9l)' six
hours as needed for Q9ftation.
-There Viera no doses admlnlstatod In May, June
or Jury 2017.

Telephone inlef'/k!w vlih Residoot tfls Primary
Care Provido('(l (PCP) Nurse on 7/12117 at
12:3Dpm revealed:
·The majority of oontacts came rrom Residant
#2'$ POA.
-It was either the POA or anothar fP.mily member
that bJooyht!he ~Ident 0 2ppOintmelltll .
•There .•••.as 00 doclJrnentetton of any incidenls on
411J17.1)/31/17 ()f6J10117, but1hey did have a
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note about a f811 on 5116/17.
~Resident #2 was last seen on 7111117 and Iflel'S
were no COI\OGI'O$.

Telephone in!eNiew v.~ttIResldoot 1fZs
, NeorologK>t's Office Assistant on 7/13117 at

10"AOam revaalerl:
-The noorologist had.not had any con!aqlfTom
the fscllfty staff. only the POA Wee times about
Resident #2'8 behaviors.
-It would be ntea if tOOwdlity staff contacted the
neufolcgllil with ceocems,

Review of a Therapist'S visit oole for Resldem #2
<fated 414117 revealed tI1ere was doCllllentafion
that staff told the Therapl6t they were concerned
Residfltlt fJ!2."unelCpecfudly hit ancther re&ldant
'WhneIn the lelevie.ion room."

Telephooe interview 'lAth R.esldcnt #2:f> Mootal
Health Provider (M liP) on 7/13117 at \1:2&m
r«,woalad:
-soo visltoo Rement #2 for ti'le first time at Itlt'
facllily on 3122117.
-The Tho~Il>1 had nfotmoo her Residi9nt in was
flaviog issues yAIfl aggression on 414111, but shG
was OIl vaoa.ficn E!oddid not receive the message
unlil she roturood •
..she was not able to see Resident fI:2 unlil
4/17/17.
~he t1idnot think the l'aclilty ealed 1MMHP, bot
rather let th& Therapist know about IhGJncTdent
when they came 00 4/4117.

Intewi9W with the Resident Care Coordinator
(ROC). on 7/13117 at 10:00am revealed:
-she had jUst been made a\\'aI'e of RosiOOnttJ2
not g81tif19 Seroquel VIOOn she was agllaled..
-The MAs said that the Se~ helped some, 60
she did not undarsta;nd why It had not treen gr.'eI1.
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-/lJ. the lime ur the Indden! with R~sident tJ1 OIl

, 4/11t7, s!'I$ waF. in th& process otget1ing
psychiatric services for Resident fIZ.
;:R~lIrdant#2 had a lot of medication changes

~ slnoa!hen and it seemed to be helping because
! tile peAs could give her a shO'ovor now, j

, ~The-RCC \/lOOk! contact ResidE/nt #2'5 PCP ,
1 vA\en1.here was a concern about the resident.,
I

Interview with the Administrator 011 7/11/17 at
: 1:34pm revealed:
-Resident tiZs POA look her to aU of her
appolntments.
-Staff Wlilro eXpElcled to contact the MHP for
behavior concerns and if it was to the point of
4wolUOO1lYcommibnant. etaffwaf6 eJCPocll¥-1 \0
oontad the Administrator.

- -sne would have to cttook Resident 1l2,'s reCOCd
rcg..-diog contact with the MHP.
-Resident #2 had as 'needed medicalioo'avaUable
for agmoon.

3, Reviewof Req~t tlits cwrent FL·2 d'ated
&,18/17 revealed diegllOs.e9 illcludlJd Alzheimer's
DOO1en1!a. H)'pEIWnsion. 1"}'pOthyrcAdtsm and
hIstory of e CerebralVa~ar Acddilllt.

Revlewot a Psychiatric Hospital dlscharge
SumlnatY dated 4119117 for Resident'6 revoaled:
•The admission diagnosis Was Dementia with
Behavior 'DIsturbance.
-Resident #6 was discharged to the facility wtth
In9l:ructIom for caregtvers to "caB the unil for any
questions or conoe;ns 24 hours per dayfseven
ooys ~ waul<_ Thera WlD be 000£3$& to an MO or
!imnsoo provider. The carGgiverllreWde tl
aOvised to caa 911 or go to the nearest
Emergency Room (ER) for acUte.
deoompensalloo."
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Interview with 0 MGdlcaliooAide (t.N\) on 716f17
at 5:50am revealed Resldef1t #8 was violent and

f woUd "COOle at staff." She wQiJkJ,usl turn on
: you" oul of nowh(l(o.:
ConlldenttaJ inteMeVi "'~th a s1ait revealed:! ·R$$ldent #fj liked 10 help ether ",sldoot:> get u~
from their wheelchairs and their beds and would
booome aggra.aBN& with staff when they !rle'd to
redirect her.
-Tha resident refused to get up until after 3;OOpm
and would yell at steff, "get out G! my fO<lm and
turn the Iignl off."
·Re1lI.darrt #6 was "(WBn Worse" being aggl9ssNa
and atlac-Jdng slaffVlhan it was lime for her
sIlower.
-~ S~erv!sof and ResidentCare Coordinator
(ReC) kMw "hOw she (RMidmlt #6) was" and-
that sIle would fight staff the "Whole llfl1e- she
being assisted to shoWer.
·"8Iefyo110 in thls buitrlng waS;rHa[& of her
(Residenl #6) behavlor,-
-s!aff felt they did not have a eay in how things
went at the facUlty .
..staff had teporte<l concerns about R&sklent #6's
behavior to the RCC and Business Offios
Manager just tho other day.

6aseiJ on observations, itlteMetv$ and Iecord
reviews., Resident W was not IIlteT'Aewable due
to diagnosis of Dementia.

Telephone teNiaws \!11thRBSident #6's Power of
Attotrey (POA) on 7/12117 at 9:3tX'Im a.nd 7/13/17
at 5':3IJpm revealed:
-There was an Incident wtwfe Resident #a got
Into a conrrontaHon with one of the PerSOClaJ care
AIdes (peAs) and ended ~ on the IIoor aoo
having to go !he emergency room (ER),
·She knew Rtlsident #S oooId be dlffic1JIt. but 8ko

OlYislon of HaaW1 S4rJ1C<! ~
ST"l'EF~
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knew that some of the staff did not know how to
i talk to the te5ldet1ts or work \\Itth them to get
I them to be coopemUve,
; -She had not-been told at any &16 lhat Resident
I #10would not take her medcatlons v.tlIch Weill i
~ sUPPosed to help her"

! 'Review of an "E}(amlnetlon or Contact by
\.P-hVSldSn" sheet for Resident 116 revealed on
, 61611Tlhe'Meni:a1 Heallh Provid!lJ (MHP)
: documented the resident ''does have Seroque! ae
, needed if naOOed, rollow Up h.six to eight \I{OO1<s

unless nood&d sooner.· (Sefoquells an '
anti-psychGtlc used to treat psychiatrio cisoc'C/er$
-Indlldilg schizophrenrG. bipolar disorder and
major depression.)

R&v1ew of-an "Acc!derrtllnjwy Report"'date<1
, 5119117 at 5:30pm for ResIdent 16 te'iealed:
-Residenl1l6 Was aggl.'eMiVe with staff-that wore
trying to redtrect her, and sll.mb&ed and fell
sfrlkJng her head Oil the ftoot.
-There were check marks IndiCatirlg tnfl incident
was witnessed aoo fhe resident was not alone.
-Residant #S had a laceratloo end Resident 16
refused. first aid.
-Thera VlSS a clleck mark incflCGting Resident #(i
\\laS alert and oriented.
-ResfdGntf16 had an abrasion ofhar scalp, a
minor heed injury wl!twut loss of consciousness
and needed rputine follow up wIth her Primary
CI.lt'e Provider (PCP).
-There was a d1ack mark fndicatlng the resklent
was not soot to the emergency room.
oThe POA Walt notified on 5f1Sl17 a1 5:3<lpm and
a message 1/11'a8left for the PCP on 5119/17 at
6:45pm.
-The revort was sf~ned by a peA and the
Adrnlnis:trator.
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ReVieW of ER discharge instructions dated
5119117 for R.eskient 116 revealed the resident YIll.S

: seen and treated for an abrasion oflha scaJp aod
minor head l"julY lIIit110ut loss of ccnsdousnees •

• tnlervlew with a second )lAon 7/12117 at
: 10:55am ra'Vealed~ ;
I ..on 5119)17, Res-idant#Cl hadsttad<ooa staff
.j from behind and both Ifle :staff and the te5ldem
: fell ~r.m1s WilhUIe resident fit!lng the floor
! still fighting with staff.

-ResiOOnt #8 M har Ilead and wag blooding 50
staff cleaned the bllXXtoff oillei' head and called
~11.
-Th6 liicldenl started because Resident #S was
tryInG)to assist another resident and staff kIed to
redirect hEIr.
-staff ootilie<l Resident ~ f'OA, but did not call
the PCP or MHP.
-The pcp and MHP were not OOtltsctoo because
the Incidenl happened on a woo1l,BOd.

REl'A6Wof "Care Noms" do.~d 4123/17 through
6/30117 for Resident 1M revea!M:
-On 4tl3l17 staff documented ResiOOnt i/(Swas
very aggr9S$lv$..atiacked an Qkie wlIh her fist
and waS k1ck1ng a.nd pur.ch:ng .staff .
-On 4126/17 staff documented Rear;fent #6 was
aggresstve aflar being to\d not to Imnsfer
Resident #1 •
..on 5118117staff cIocvmentod R~sidenl fa was 8

liWe aggrElI>!ilve afte !inner.
40n 5121/17 staff dooUJmmted Resident #Ii3was
tlggresslVe later in the eye.mg.
-On 5131/17 staff docUmented Resident 00 was
aglWed after dlmler alld was glvsn an as Ile$ded
medication.
-On 819/17 staff documented~[dent #6 '.vas
very aggres!f1¥e In the evening.
-On 6112/17 staff dorunented ResKient 16 was

"
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serit to fue'~:d~ ~:a~(1(!I1rli('~~11s,

! RiN.1GWofSR, 91s¢}\al'ge. r~ t!~ .
I 6I1.2'17·fQf.~es.lde/liPfrjllil~: . ~
, ..RflSkkml#6wB'S seen.emd 11.~·ftr Dfli'i'Wntfa.
r ,EI(ld io\ Orlnmy 'fradt:infeCliort ~<Yri}. . .. . .•.
! ""';;.;"" ~.:._~'CC.. '-'T_n' . ..:u....... ..•.• '''''ftAt ,;
! ...•••••••.~~ Q.UgiiI~""1,IU 1'\1""" .(11'''''...,..... . -;
: );TstruC!l~~ 4~~ed '\~I?PN th~she rO!.IS1·
I taKe·lh'e patientlo 'fu)oW up'·wil.ti8·:pS~rot~ tl'
: .b.agln ,further weanlnlloff' <> Depa •.•.olB.~ "

. .' '!

:~~~ Ofl'lo,'~",~m lDOrder$" datW
. ';6116117 for -Re$fdG!? #8 I1MiaICl~;
~ij'lfl4AtjP,~tfj,d that .Reskfent'fe ~:Jtird
'te~u~oll¢a~ I&~ It?~~s\!reIW unha,d
~resoI~ad In-aQd\1JO!)tJ) ooeoldng attYirln'(llees thaf
:Wors 'Bbnonnal iast~ I~~~'~OOl1)Otl!~;

.' .;.ihere·WBsdOoomenmlloofrom:'tllil! ••n-iptu
w\~5IJre .!f·[rwnePfRe:&(Oet1t#8l ~:
~.lt~~~,s3¥l!i.g~'1irl·saWIiI~l~

, one lab;'{h]$can tie repe~ ~ ~'.bG\lrs:1rt
:ill:ldiUon to '\I:l6.lW9- ~bs 1lf.'Mdllm1f. for~oop;
I?~ ~RQI\:to.,Qli.r.~. w [~rne_or Rasidiint
'£llm~f1fi1vic)($,Wld,it{eaf~a'lID1pJJOIi,
decreases.:' .

Training was conducted by a Licensee 817/17
Nurse on Psychotropic Medications
and Use of PRNs_

~:!~:t=~~:~~~~?n
~~~kId there.was no entry ibr·$~tfUi"..f2,5lng
tWtii):1otir to I>I:ichours-'UMeded~ '" ,.

~view -of!Ilfr.sJd~.#i.~r~.ar20:1J:.&1VlAf<.
reVeafed; .
·:r~~an eriby ror'S¢mquel25mE!'o"mry sfit
~\lfS'~ ~·for'~Il9n. .
~ttit!le WAS'do~e~taUcri SeiUguel h3tl: De.6tl
edminist9(&d'oA'5~5l17~t5:3~"Un9.:5J31f17
-at .5;~\¥Tl,. .

Review ot-Re~k(ent·1ie~S'Jt:i~ ~} 7 '*4i\ft
~1Qn<sr H_&!!'\I1ts R"IiU1BUoti
~V\\.E.·fQlUA .
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revealed:
-There was an entry for Seroquel 2Smg 'OVefY$

I hours as neEdoo for <lgitation.
i -ThGfP was documentation S€roquel had been
: administered on 6112117 at 3:~m and 6114/11
, at 5:33pm. .

• Review of Resident f#5's July 2017 aMAR
reveafed:

i -There was an entry (or SeroqU81 25mg every abc
~ hours as needed for a9tlltion.
, ~Thera was uocumelltafioo Seroquel had been
al%nlnlsterod on 7/11111 at 7:44pm.

InteMewwlth a tlllrdMAon 7110117at7:1()prn
revealed:
-Residenfl'l·G' WOOIdlend to.pl'tysleally nann staff
bl;lt not residents.
-Resident #8 had grabbed one resident the other
day, but did not hurt her.
-Resld«lt ~ w()uid get an as needed mtl<flCallon
-.vhenshe was agltaled, but it did not VIOl1\. "\1W8$

like candy to Mr.*
-Sfle would ccotact Resident Ire's famly momber
and teU her to rn!Jke sure she tai<ed to the doctor
aOOutfrle rlghl medication II> calm Resident ~5
down .
•The family member would to~ her they knew,
th9y were ~Ing on it and to g1ve ResJdent#6
her Seroquel.

Interv!e'NS'Mth the Rec on 7110117 al4:57pm
and 7113117 at 10:OQam revealed:
-Re&ldent f#3 was seen by a loc:aIMHP flat !he
msidenl's family member brought he; to.
-The family member dedded when to brlrtg
Resident #6 to the MHP.
--IfResident #6 was having aggression and/or
~jtation. staff would r;t.Ht her an as needed
medlcal1on.
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-If the medication did not work then the MA or the
RCC would contact the MHP.
-She \/\ought she had documented OOCG in the
care notes that she had contacted the MHP for ]
Resi:fent#6's behavior. '
~ had Just Men made aware of Re-ild;)n #6
net getting Seroquel wheo.she was 311tated.
"The MAs ~lIlid tnat the Seroquellletped some, 60
she did not understand YAlyJt had not be-en gi~.

fnleNlew wlth Resldeot#6's PCP On 716117 at
11.:06em-revealed the Mldenfs family me IDe!'
had reported Raslderd ~·s aggressive behavfors
and a mental heaIlh referraJ should have beeh
made. but she could not sw 10her notes vmere
1h;lt had boon dona.

Telephone IntervlGW with Rasident iSs t..1HPon
7112117 att1:.22pm revealed:
-The racill~1had never eotllaCi6d the MHP about
R~ident#6.
-The residc:mf$ POA was ltIe only person who
oontootad the MHP a~ broti9ht the resident 10all
of her appointmtlnts.

InteNiew With a PCA on 7/10/t7 at 10:37...,.
revealed;
..v.tJen peAs were eoncerned that a re5iden1 was
not themselves Of ffiGlingl_; \tlQy were eupposed
to report it to the SupMoisof 0i'I duly.
-The superVisor would toon ci1od( the resnent
and maybe have the rasidert &ea Ule house
dootor on ThutSdays or send U'le resldsnt out to
the hoopHaI.

InteJ'l.iewwith a fO'JrtIl MA on 7113117at 9:37am
sevealect.
-W'M theta was CJOnCl!lJ1l about a residllOt being
sid< or not acting right, It1e MAs oallod the famlty
not the doctor.

i

OIvbloo <lrHelllh SCt\llo::II Rcquh1IJcn
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-If a f9$!denl was teaI1y sick, then the MA sent the
resident to the hoapltal. I

i -.Anytime (I VQsldl:lnt was sent oet tlley had a
foIow l.,visltwlth thaJt PCP.

I T&lephono inien.iew\fliih a fifth MAon 7/8l17 at
I 12;20am revealed: :
: ~The MAs werei5Sp<lOS Ie foe wrttlng care rJoias
~ for resldents w~never a resldent Was on '

antibiOtiCs or for anything that IlOOdGti to be
! palllOed on to the next shift like IInes9. accldeots,
Incidents or a resident being $OOt to 1he hospltat.
..stBff had Just been lo.strocted on 717117 to
oontaot the PCP tee iflddools t accidents GIrd
Hlness.

lntervi&wwith the RCC-oo 7/13/11 at 10:00al'n
revealed:
-If a resioollt vr.JS not feeling wallOI' was not
ad/ng like thalnselves the MAs were ~xpectOO to
contact the pcp,
MThe ReC would also assist with conlactiflj tha
PCP.
·The MA or the RCC would then docul1"t9nt what
happened in the resklent care l1Ol.as.

4_ Review of Resident #3'5 cLlrl'lilflt R.·2(jate<i
09101/16 revealed dtagooses lncUiOO
A1zMimer's OemMtla, diabetes (unspeclfled),
rectal palo, Mamia and hyperl!i!nslon. '

Thlepflone interview with Resident #3'& family
member on 00110117 at 10:6&m revealed:
•The family member was coocomoo about the
resldoora c.onstl!nt Mad to urtnate beginning in
Aprl12017.
·The f!rnlly member had asked the Re&ldent
Care Coordb'llltor(RCC). at least once every 2
weeks beg Inning in,6¢1 2017. if the resident had
been checKed far a urinary 1raot If\fectIon (UTI)
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o 2:73 Continued From page 70

and was told. that ttJe re:lideot had been checkild
and results were negative.
I -The family member allred the RCC for an I

! urologistrefurral approximately 05104117 fofthe'
reskienL
-The Rec told the fam~y member that she would
a~ the Primary Care Prov'icler.CPCP) wheel she

I next was in the facility_
! -The fM1lVmember was told by the RCC one ,
~ week later that the PCP had c03I1ijed ttJe i
, residant's medicatloo.
-The famlfy mamber-agaln asked about the
urologist referral and the RCC stated that she ask
the PCP during the next v.[slL
-The. famlty melnber remlnded the RCC 10 speak
wlth the PCP about the refemll during the weal(
of 05121/17.
-The family membar aJ9(I asked to be notified
\Vheo the pcp was ro1he facltly SO$he- c-ould
meet and ciscuas the ~dent's coodlfl'on.
-The RCC sbJted thai she would w\ephone the
family member when the PCP W9$ In thG facility.
--When asked about the urologist referraf, the
ReC told the family member that she (Family
memb9J} could discuss it with the PCP whoo they
met.
·The family rnember was not notffied When the
PCP was in the fao:"lty on 05119117.
-The family member again asked the·ROC about
meeting wfth the PCP ClJld wa. told that the pcp
woo goltlg \0 call the family member after she had
discu~ the resideflt's 'Condltiun -wiUlthe
faclTily's psych1atr1o proVIder.
-The family membe asked !he RCC about !he
uroroglst referral and was told ~ain thai site
(familymember) oouki <tisooss it with ftle PCP
v.ben caled {attertOO.waalt of 05119117vlsitl.
-Th& family memb&r aid not ree:eiv-a I} telephone
calltorn b PCP.
-Th~ family member oaDad the-RCC on llie

D273
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morning of 06101/1 T end agafn asked to b&
potified when the pcp woo al1he malty.,
-Tba RCC told the mmily member that she woLk!

t telephooe with a IimEt that she CO\J1dmeel wl1h .
I tl'le PCP that day. .
; -Thefamfly N1Gmbar did no receive notification

that the PCP was at ti'la racUity on 0S/{)1/17.
•The family member went tO'the faciity at 4:00pm

! en 00f01/17 and was told that the R CC had IflIt
for the day.

fRtervlewwlth the RCC en 07110117 at-4:58pm
revealed that 500 was \V()~lng on..getiilg a
rerarrill for Resi:lonl·#3 before she was sari to
!he hospital Mlhe last tlma".

Re\ilew of ltIePCP chart note dated 05119117
rewaJed:
-RQ$ident#3 Was baipg seen for dja~l.es, wOllfld
care and blood pressUre control.
-Residenlll3 would besoo{l In "1 monttlw
(06119117) (or follow-up.

Interview with tile PCP on 07106117 at 11:02arn
J'8\I(lmed:
·Resldent #3 had a history of diabetes,
pneurnonla, and tm,
-The PCP had treated the resiOOnt in the past for
pneumonia and UTI.
:Ih& resident alSo'had pressure sores, end on
05119/17, v.tIen the PCP last saw !he resident,
she had two pressure SOf~3ol11i1e$801'Q1 area
-The PCP did not recall being contaclDd
regarding 8fl)' I~ues wI1h ReslOOnl #3.
-The pcp did not remember anything about
Resldent#3 other than what sh~had treated the
residoot for in the past

RevIeW of a C..-e No e dated 00f06I17 teV&alerl
Resldemt f'3 WillSeent to a loosl EmDfgoncy
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Room and admitted to hcapitaf care on 06f06i11
at 6:30am with nausea and vcmiting.
i

'
I R~ or a Death Ce.rtificare for Resident #3 :
rewal&d:

( -The resklent died 0000108117.
I .,The ca\.I8e or death was listed as seoois, acute
I renal fallure.and atria{ fibrlhtion. .,

, The b:mty's failure to OOIltact. the primary care i
: provider or mental haa~h provlder for Ule acute;
health care needs-of •• oHn-esideols resulted 10
Rasi.:loot #1 not recleving medical treatment for
thrM day;; foilOWlflg an assault by anothet
resident and was h08pitelzed for cerebral
vascular acclden~Resident #3 not having a

_ refumJI to a urologlst for sympfoms ota urinary
tract Infootlon as reqoosled by a ramiy'. member,
and R~idenL#2 and 116not receiving care from
tha primary care PfOVIder G(·mental h&aIlh
provldef fOliovllng ~ssl ve behavlol'$ toward
other residents.. This fartura resdt&d in sarous
physical harm and neglect to too. resldQJlts and
cons(itutoo It 1)pe A2 Viofaifon. .

Re....;e.,vof a Plan of Protection dated 07/10/17
revealed:
-Starting immediately, 38 staff will be itlStnJeted
on if1e procedure to fellow If a reskienthss all
injury requiting more than first ~ Of significant
charga In oondition.
-staff will be instf\.!Cl6d to fi~t call 911. the
resldenrs doctor and then family or rt'ISpOoollia
party.
-A Behavioc Mood form \Viii be imptemsotad to
track /'e$iderrt8 with I!Iggl1lSSlw behaviors and a ,
24 hour CommunIcatioo Log for Slglilicant
cOMQe9..
-The Care Manager will monItor the BehaVIor
Mood fMns and 24 hour Communlcalion Log
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) 1.0A:NCAC-13F ::t2"1:2 R~ 1lf.:At;cldanl!ul'1d
1Il;;i~
-(gJ Ib ffie caM :ot.ph~qal·~s'al,lll bY.~-.(~i!!tt·
ot.~~~erthete in -((10K thal doath..-cr ptiJ'Slcal
'harm wit oc.curilw·tp Ihe actloh6 C~behavior or

, -a.~itf~rt, thEi'~rtly shflJlI~¥Iorojy!
(1)'ae-ek.lli'$' ~~i!!~ ctU1eloo!ll lEt};
er'l~nt~.hon~~
(21,l?rovlc,lQ_~ilionals,.ip6..-:\tj$Jpn. ~f.~
~'nliig'fflal~j;tl) P!9te(ll.p'\l1~t!>.ttti\'il tlaiTr);

. (3) ~'9;nyNo~ed el)'!.9'ItlCffiC)! medica!
Wa1n\ent
(4) make a ~rrllIlO-.th~ l.<>~:Meiisg9~nt
E:tiIilY;for,Me1!M H!1~l#l>~lttv!~·tw' ~ heilllh
JlfO\'t!6!' lor ~r~ lJea,tmefii Of (lie
tirreMenlfl9'~lden~'~d
(~)·ciiqP!H'/iI~'5t,~,~$m~Ji.t ~!¥,J:I'Jl!lI
'~Sig~W'~ ~.6.,~'tt~LoCa1 ~an~
£?(lflty fOrMenIal Heallh Ss.n'loos Of\menll:ll haalfh
rmlii'dsr.fo.6!tabkl hm.io pro~ldetl1e~,e.8I1lest
po~SjblQ it$~li

1hiS FMe ls·nohnet as J9.vldenoodby:
T'i'PE -ElV!OtAll0N

B~ ~ ¢.~8fV,~n.S(:!r1~~'?\!$ ~ ~rd
~l'ihe fuolllty'm11eCl fO'JWort'ona1tll:fdant of:
IH~~ldet1l(#2) ~aUlIlfi«Eiriotli$r ~iJeiit.l~ lQ
!lie ~el)tQl.Re.:kl1lhPJOVi~ I~,lt!i~eIYmMh~r r.ot

: Continued from pa~ 73

10A NCAC 13F .1212(g) Reporting of
Accidents and Incidents

Training was provided on procedure
for accident and incident reporting to
responsible staff to include:
Completion of Accident and Incident
Reports, Notification of responsible
party and/or family member,

· Notification of primary care provider,
Notification to the primary care
provider by tax. Notification of
reportable incidents to Department of
Social Services wnhin 48 hours, and
Contacting the resident's Mental Health
Provider in the event the Incident!

· accident in\16lves assaultive or
aggressive behavior. The ED will

: review all acckientlincidel'd reports for
" required documentation end
notifications.

Training for Incident and Accident
· Reporting will be conducted monlhly 8/28/17
for Ihree months, and new staffwili be
inserviced upon hire.

, lnservlce was conduc ed by a
: licensed Nurse on "Instances That
Require Tranport to the Emergency
Room".

7111117
and,
7/21/17'
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S£HT'ER'Sl\ESTHOMe
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%~"(I(~~NrOF:~~~'
~~ O~.r-I~CY'"IoII)S'1'BE'PlU.Cf!DED (N Pw:
.REG\Il.fJDP.Y,Oft l:lIC IOSml"lltlG 1N~"'YlONr

I)'466, Ci:II'Ilil~ Fl'9ri.(pagj):i4

RBJ.icijrJ..:#2'\1/OO }1~d:Pg~jv:e ~1)Il~:-ai'id
~1r,~rn(m,C)' J!l~~cat1!'eaVTl,~JQr_~ll~
¥t who :v.'asJnjuted. }.

~ ijliUl1g~-IlI¥l;

totervieW:v.iltfi a MedicatlOn.lW~ '(Ml\f;oo 7l't'GI~:'r
at '\';5Spil,l i:evealt3:d:
;~/l!)mO!1ilrKfqr, 4111.1Jlitt!fea~ !l't";,
'R~l~eIlH~t~f.«I by~9 ~qatl0f! ~q!!ljfn~
said $Ile hatS an ups.&liIitOmach ami cid ntitwant
10&atb-6~ai;l .
- -She ~~t.R~dEliii.it1pil a '¢faIn the: '«mm90'
~~-do~t t;~e women'~~6~1~d~'i! t,JaO!Q~
U1emedicallOtT reem,
-VIotfails.f\6£iiIi16 qmPtth6 'rrrilQ)c:ioonoon s~
~vr ~Id~ #2,~~dstt.dt!!Jli-)\~f~ f{tS.SIQe!lt
-.1ahft ~~ ~ h~1mlbbed iJer·brl'~l'$hl(l,
witho~h8.nda'ndwas,pu~ her ~~dly
lj11)iJr-~ 'w ro heftl~lld_
~ ~1,iI.1~frie ~iiilnlsyelir..~lh ~~It?'aOOror
Resideril#Z:\Dsrop.,
-PerSonal (jl'lreAIcbG tpCi\:s) came:kom the
'WOfr\~'llQJL.ilnd Ih-I)furong'rlioril'to heJj1·~
~Idetrl ~2 Off'Qf Re~ldem#:1.
--Resk!t:i~tt\2had ~ ~noWn\o~ 9181ii-
\)et'«e the ittcidEfntwith ~EI$ld9C"li.#~bot'nQt,oU\er
rasl(jQrl\l. '
:~:n,.a_tJiglit?!p.e~h'Pr~0r(~lH~) ~'~Qd ,
'Rookient~$ ~calk1ns .~~t"¢u,
-ResiCiQfltl'F1 cn:'lWH.. . ,. .
-«ormany~QQmPJeijlcl:fue ins,:lcIeni¢PQIt.:b:ul
~~iS#jWlt ~r#t:e(t~he"~e.l1t reJipt1.
fC1l'R'estdenl'lIj 'andhad S PCA 10~n l ' ,
4MActmlnlsftaWhad a~lwl.tha,MA 'to algn..thlll'
InGider\t ~'brd! 1111. r¢U1l~Q(l~ '~m,
-'o'tat wrttfel'1 em~ r¢portv.a~lJ~t ~ hapt¥j jj¢d.,
.~er'e\~ rro irU%lentrepOrt t",mph:iI¢for.
,~esldeni #2. .
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, .. .. ,F;ijQ\l/i'( VAI;I1~A-J1io-27,l!~. .,

Q'4/il! ·c.cQlin~frqm pmJS 15

B~Q~'~~N~~,111"e~Il.~~
, ra>Aaws, Ra.sJdent iI2 was lIi>tmlarvfiawabl8-dLle
:: to a diagnosis ofOetTlfflltla •.
·r.; ..' .. _... -
.\ T~h~tnf~Ji'\I.~WW1,~hRa&@Gr:lttt1'~f:9'il.'er.of
" AtlOI'MY, {pOA!' on 1./611.7 :it1(MDam wwaIeO:.
· ~e~\I:ltlnt1Jjwas~dby MottW.lrre~j(jfllit -
, 41Vtl.l1h;iw~s iJOlf.sken 10~ ~11i' ..f9f.If.-~
· dw~,. . . ;
: •.ReSident #2 was a ~ wom01:i'Wld~d .
· ~idanttf1.by hM.sbittY'o¥lkc.iq.oor.alid .
'jturiP#JWr'foQt;

Review oran 'AccldantlTqulX--Raporfi fOr
ne,sk!e.n #h:tqte<l4l1'il16t8:!roI!irti:r.~:
~~(3Pt~1. ~~s~IWng ~.~ 000I;h WIth'
oa,lio1(jer Mld$n\ tirtcl'~ (~I scratdreii-htar

" Qr\:tiW n~hl'itdeo'f'bW n9&~:I
-TliQvmti?dIetJl;'.~ jilPi~nD IIlIi Mc£~n
· ~~~"cp'~dAA'1\tI~.rij¢l~ .llo4t~ .
, --ReSldent:#1 nadiln-~braslonand stalfapplied e
.coolwseheiOiti 10~ 'Scratth. . .
· ~Thor~'iv~~ .c;."l~ mark Ir~ fu!G!!f~n1~1
'it!;m~~rt.QtjQb~e;"lIl¥~~ . . .'
.,.l!R&5i~nt'(#11~esSCiiredaHha-tiinB Il

· JiSP~a;ltei\h$r ~~~ tP6Alj!ij~
~.(f ~1S1{~~:be(·lP o.Alsw.le9 t)~~'~ f.ef lP"
~ ;p.0~~ pecal,lse&he·tHoo~.f3hll.wa~Just

· scared be.ca\JSe.ofIhe';n~"'·
-WerE'~ a che.cK,jr~li 1~'1Ile ~dejlt

: ~ 11~.~~!6.1h'~em<3i'genoy~1 .

· -The PQA ~ ootfflad PI! 4/.1!:f7 'at t:irSMl'and a
· ;message was len rot the P.¥inatv-:t:are Prov;aer
· '{PCl'-.}oo ~f3tf7 ilt:3.~ooem. .' , .1:~::\Ct'S»,8~ bY tipcA,~ ~

Telepl¢helnlefVievJ:\Vllt\ ~~ldet"tl2"1iPPA on:
Jl·13117 -lilt':2r:P7J'.'41l i<ive-al«{:- .
..sl1e' pickecfReeldenl.fi2 ~p fr.orr¥1fll).feali'y on

Jtrislcil-QfH_ ~~ ROgi.D~.
~1'):F~ --
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-i47tI11.ai\er-She altacked.Res.r9llt1H bec:acse
· .sbe:war.Wd;1o fl:yancfh-elp horMtf;~'heroallfu
f .~e·lIlan(lher4CllitYtlil;l nt1tiell·l1tir~tCdp
: ~ltll;fWiW; ;i ~.~e<i the reslderlr&PCp·to glit some
100OOltalion~:trl t(Y 000 Mlp lteSldemf2:.
:~~n~1I2Sli\v-a·psyc'hJat.$-i.~ili~r*ln9_~
i ·pyr,by!-$J)e·WilS~~.In1;aP.I~~qot~i~)!;-t1it;!e
1 tos!!lf~:r;;(lntaceed'~ot':#2':J ~1.~~~.~5e ~ he!p.~wi\h "
i .n><-< _,,?,--S,.
· ~~ 'l)atl:1!belp R~ri1 #j2booauae ~W~

I'IOtMr.seff;
.,,$00 iI[d not tlilok.lbe il1!/fkRcw ~l #~had
~ r.!'U{OIOgi!li;
..;.$he':kept ~~11f1!!2 w~1i'N~t1ixMO;I:!i9,ftle SO
.'the'nther re:.-jdent.co\lld oaJm.d;l'w\nMd 1\Qt b~ .SI)

~e¢

" :ConfldeiiHaI'''-'fenJ1eww1fu a,1I<'DIl ~a~;:
.~I'he-!nddQotf'$Olfava1lable ftl~iheJnclder,rlf;at·

, :o,ciJJcmd on',M1.117.-iillth':RtisJ(l9tiUlta:t,-t.t,
· ~~1f2 \V~ I'r,lUre;br:1~~iOcld~l'ltroP~rt.·
"The ~tar rewrote 1fle:.lncidetil·,-ePIJ!f,
lold 1beJI1A-to $lgn It..llndlhe MA~aldnobecause
,thEit'~ nOf vmathaWooec.L
.theP~~t.~J~l1cd1t!erepptt~~-iitiis"j~tt
~ whatsne was,told·to· do,

toteWiSlli Witti Ii PCAM 1J1ci17til if2!57pm
:r~~ed:" '
~pCl,i.s-were re.epor;~:J'()r "'Po~, iJ1~
and 8Cddents Jo the· fMs.
~PCMtJltf nol:ln(oil~cr~m~rl.!I8nhe·
~, '

-Gn/y the~·~iled'QYt.ti)e 'in_t f1iIP~·

Inl~ ~~i~ ,s.ecomtMAM1/10{11.&t'7MOjJm
J(l:Wl~-1I~ onlY ~ !ncld.el'itr~t:s···
wt.&11 $~Q-..$9otot rasld&nfou(\O:~!'I~~l

{X~Mtltflltl.l' 9ot~'r..fl:(I~
'. A,,~;,..' _ •••.••__ ~

,s-miliitMl~.·arr.·II'VJll.'ZJ'~E'

'4(!-PJ.WI:~~tJB~MP,
'fuqu~y"AAI.~,1-IC27$Jl~,

O.4~
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Continued from page 76

:J"raining on Incident-and Accident '8f-13/17
;Reporting wa~rconducted on 7/11/17
and 7/21/17, by a Licensed Nurse. ThE
SeM or designee will be responsible
for notifying the Mental Health Provide
of incidents of resident aggression.
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T.phone ttIMIIeW W!th Resident#2's Mental
~ Health Prov(de,(MHP) on 7M3I17 at 11:Z6<lm
I
1 rQYQaled:
: -Silo vislled Resident m. for llle IiIGt at the facAlty
; on 31'12/17.
. -The Therapist nad Inlotmad her Resident #2 was

navlng ~ with.aggre&sion on 4/4117, Ilutshe
was on vacation and did not receive the 1t'I~99
uniIJ she returned .
..she was not able to sa~ R6Sident #2 until
4/17117.
-sne dld oot tllt'lk the facility called the MHP, but
rather let tI'IeTherapist know at/oUt Iha Inddent
wilen they came 00 4/4117.

In erv1ewwitll the Resident care Cooroinator
{RCC) on 7/10111 at 4;57~n T91/Qa1ed:
-She coml'lU.ll~ 1hIs change (Q aDother staff
't'erbaUy-wheo .lh9), came to work Bfld it continued
. from MA to MA via shift to st»ft rGpOIt •.
-Thece had oot been a formal staff mootiog to
oomrnunleate changBs in policy and pi"OCedure to
staff fOr ilJ)proldmately six Il1OIlttIs.
-Completed incident reports WImt f;aJ(edto the
Department of Soc;:ialSeMcas.
-There was no prooeS$ or review fur incident
reports to ensure al,informalion was complete
and all notltlc:al1ons wore made,

lote(l/~ wittl1ho Administrator on 7/11/'17 at
1:34pm revealed:
-Staffware expected to completa incident reports
after there- was an i£lCident or acadetlt Involving a
resident like a fall.
-She did not think an incident report had been
oompki.ed for ResldSflt #2 attactbl;rResicIent #1
on 411!t7, and she did not knowwtly.
-ShG did net rewrite incident report.; she Of the
MA 00 duty may BSl!1sl staff In COO'Iple4lngan

D456 .
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C(46S ConfirwedFttlm paaeilo:

Thefi~sare;

1 qll:sar~~tton~Qn.1I61.'1'1.at S:45aru·~itleQ; ,
! .SWfAwas:i$ep CiJ\ ~ $MeiJ.il.id Onsi-¢f!j ill
1·,~·,cOmrmlD'ama:\t,1i:t\1'il)$hoe& on wiltcti1tVaS'
: ¥ISibJe tlllii'1he 1t\liitdOdhif"8 ~. ..

:-Al.1htJ iw~ Q1Uie qooibel! $talT~WQ~'iln!;r
I '~to lhi:> [i# ~ro(ihe-~ili,tY; .

I '-'StaiIA"~~ wererorlwtJen 8he'answetad the
door,

~ ..A.llen18wihg i(fSl:)titj~~ttal6J S!~ A
, '~oo ili th';}~redron tlf,lhe mbri!s;'h~'1tlnd!liOfl
teri I'IIrll'hvenl i;,'~e:direcii~'n';{ffho·roon>S.baU .
'iAtho~,~i!lna the. d;POi, .

· -A1tDr'~ijiJ mi'\~ftjj;,SfeftA~:QtKI, ~~lfM dooi.' '. ..... ...
~aI.eJfAl18d~delaye-dl'e$ponses, t6 sJanaal'Cl'

_ill,leSt~ ~~tajf..ijh 4.~.·~of.
,~~I$ ~ ~ fa9jJ1I:Y' ' ,
, ~StarfAvl3$.aisoriGmed and"ad ~~lsxeiJ p~IC'S1
~movamenfs.wlth locamg the ..key and Qpeci1ngtle,
· .~O,/)rto'tt)e~t~:. .
·AJ!iQCaoqPa'-&\l~ CS~ Alde'(~) Wl(1i ,.,alkirv,

· from ihe direcibn·&·t!it. womel't~hal,
-Thj;rtJedleatioo. fOOtrI-<ioorwa'!J,QP,en'Md tfi&
~ W$-Qark;8l'lt'l,did1¥it 'tWYe:~IIQMS:Qn.
,~Tha~Ii:atio.'tAAl~lMA) 4I:!tl:I/:1G~!ttl PCA

· ,wsm'not'anmIJdlateffrl)(!:9ted aftel'enituhCe:t?
'~fac!lty,

, -?\1dp.p~~tJ,:8:~~1l') Ih~ Mf..,eal'11~"oi1t, ~.
~~oltot:th.~ "*-!'S:hail ~ ~i~,t;fe~'
-AI ~inate!y A:()bwn 'SiartBt:a 'PGA..brun9
'f1'001 lI'Ie dlre(!lJofi Qf1~ men'll·tyat

!~~~ With fu.(t.M'.on7)6117.at:4:Q(i~:M~
5:5Oam·rewaled:
-she,~t'1 rtof:'know SlBttAwas ~ onitl.e SQfa
l.Rlh& cOmmon ~
-sta1f A ~ ~t'I,me~~. tlli!tr't¥1de-.hi:!I;feet
.iiredand ens 'woulc'I'doze:ofh.txneiltneS.

Staff'W' was immediately terminated. ~1711t:
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D 465 Contlnued From page S1

-She did not have a response for the actions of
, placing a sheet on tha sofa and removing &hoes
1 l'lppealing as a plan tD take a nap.
; -The A<.Iminlsttator was aware 1hElt Staff A would
I doze off ''eVfKY nOO' and Ulan" !lit woO<and "was
; on her [Staff AJ~aboUt \hat. :
I •~ $rd s~ft had been short staffed for a ••••'11.6.
i
i Interview wlth the- PCA on 1!6J~7et4:45am
, rellSSlad: :
: -At 3:45am on 716117, the MA was in the .

medication room, Slalf B was on the moo'!: hall'
and the PCAW3S on the women's hall •
...she did not knO\v '11M! the MA or Sia!f B was
doing, or that Staff' A was asleep on the som In
!he comnonarea.
-She had slartel1 ~ in \I1e tac:ility on 5121It 7
$0 &he d.1C1not realty know if staff A had slept
while atwDfi< before.
-sne did not know he••••long the MA was in lno
medica1ion room.

IrllerV.swwlth StaffA on 716i17 aI4:54am
revealed:
-she ad worked at tM facinly fur six years as a
peA wiih thB last year on 3rd shift.
-She worked 3rt! shift beoeuse it'Wa$ loss
~.
-She worked ~ a h:Jqne health aide during !he
day.
..she had h&alth Issues that made her !eel ~y
at times. and aometil'nes she woLAddoze off at
work.
-she denied sleeptr~ heavily on the tiO!a on
7{6/17 at3:45ern.
~ThGMAwas aware Ihat Staff Awould ~eI sick
sometimes v.ilIdl mOOe Staff A SEl(IPY.
-The olher peA usually woke her up if ah.6 do~
off.
-Thora had been a night befQfe 6I21tt7, when

0465
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D 465 Conlinued From P!l99 82

s.haworkad ~1.tI just hersolf and the MAbecause
the second peA did not come In,
-She had worked in the fi.tlllty \'lith just two staIj
on duty sevetal Umas in the Isat few roontM. •

InteMewWlUlstaffB on 716117 at 5:18am
revealed:
-He wOl1<.ed at the fuallty for approximately 000:
year.
-He had a full time day job as a rustotian.
-The 3m shift 6iaff were prOO& to gelling drowsy.
-,'m-Ilke a zombie,"
--Itwas not eeHj to stay awake aMnight so he
would catch hImSelf cOlfng 0« ard get \IP and
walk around.
-He had not noticed-any staff putting ahems
down, "kicking oft'"their shoes and going to ~
--He sl"..1y9d 00 tho man's hall so he was "at aware
of what the oIhe.r staff on dut),"were doing.

Confidenllai tntervlew with a sta1f 1'EWG3Ied:

-Two different PCAs reported ~ff D was
sleeping While 00 duty on Srd shift
-staff D war. III PCA <ilodvrorltsd as a dietary aide
dUl1rlgthe d~.
-A. third PCA oamplained the rrredicaUon room
door would atways be locked and the MA would
be in the mMicaiton rOom "probablr sieepmg."
-The Administrator knew about the COIllPalnl!
because staff told her lIv"ee t> fall' weeks S90.
-No coe was fMI£ spcken 10aboLrt sleeping on
3!d shift whlla on duty bytlw Administrator.
-The Adminislratot was sfrakI to l05e staff. so she
1'l6V9!' said anytling to tIem about sleePing wtJWa
OIl (My. coming late for IIIOrK and c:alHng out at
the last mlnu1e.

Observation on 7110/17 at6:S5pm revealed:
-There were 23 residenls In the common area
with one PCAsitling Md USIng her eel phone on
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o "'65 COnIIrued From paQe 83

the side of !he common 1If68 enclos&d by II brid<
partitlonlng wafl approximately three leet In
height,

! -The PCAcould not see all of the reelOOots slttu,g
! ln the hallway In front 0( the dIoill9 room or the
i resident sitting In the common area 011tha mefl~
. hall side that alSt> had ll:le br1ckpartitioning wan,
l ..()nly ten reskJenls ware visible to the PCA~s
1 location. '
I

i Interview voiththe Resident Care Coordinamr
(RCC) on 7/10117 at 4:57pm revealed:
-She had not,boon In tt'.e practice of spot
chedting s!alf pe.r1orming their duties on 3rd shift
.She and the Business Offic& ""tanager (BONl)
.bad been planning to start dol'ng $hill rounds to
check on staff,

IntenAew with the Business 0f1ice Mann~
(BOM) on 7n117 at 12:37Pm revealed:
-She waa ooi aware of any pmviCllS concerns
about StalfA or 3ld shift staff In gEIl18tal sleeping
¥mile on dUly fot 3rd shlfL
-She was aware of al shifts reportlng IQ~ for
work..
-Staff was roq>ected iP remain on duty uotft the
next shift arrived to work.
-She W8a.nolawal'e of hsaRh !sslJ631hat Yioufd
make Staft'Atiroc:l al wor1<•
•The MA Oil duty was responsible for supaMslng
staff on d.Ity and to report any concerns about
staff PQffurmance to the ROC.
·TheAt RCC did not mullne)y OOS8(Ye3rd shift
staff perform duties,
.The RCC ~ s1affooncems to the
Admfnlstralor or tha 80M in tho absence 0( !he
Administrator.
-The BOM reported issuo" and concerns to the
Regtonal Director in the absence of the
Adml~r.
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D<465 Continued From page 84 0465

IntervIew with CIkJIcaI Spectilist on 7f7117 at
! 12:37pm revealed Staff A was no longer wOlid~
1 ,

at the facllf\y as 017/7117. i

i IrrterVlewwith thtt Administrator on 7111/17 at
,.

1:34pm revealed sbe was oot aware staff had
i bffM s1eepng on 3rd shift or &>1y prevfous ceport.s -
1. of Staff A speclflt'"ajJy sleaping on Srd t.hlfl ' ;
!
• Conlldantfellntervlew with a slaff'revealed the • :

: facility VI'iI.$ a/iort staffed frequenlly beeaeee: there !

were a lot of call ins and lhe:& was not a/way6
coverag& to replace the staff lI1ai cated in.

Re\'1&N of staff -tim~ cruds and too faclfily COOSllr;
for 411f17, 4/2117 and 4111117 revealed:
-Tbe <;en5US documented Utare were 44 rosjdents
In the f8cIllty on 411117. 41211 7 and .-4/11/17-whlch
required M aide hoUIl> for 1st end 2m shift, and
35..2 aide hours for 3rd shift -
-The starr tine cards documenlBd 36 aide hours
for 200 Shift on 0411/17 lea\llng the facility short 8
aide hoI..Il'S.

-The staff 11ma cards documented 36.67 aide
hours for 1st shift on 4I2f17 leavlng the faollity
short 7.33 aJde hounJ.
-The statr tine card$ documentod 30 ;;lids hours
fur 2nd sNit on 412117 leelling the fadf.ity short 14
aIde hours.
-The .9~ line cards oocumented 27.98 akie
hours for 3rd shift on 4l2J17 ~a\'i:ngthe fatiJity
short 7.22. ak1e hoors.

Revlew of 3taff ~ oa~ and tOOfacimy census
fur 412V17 and 4t22J17 rewaled:
-The census doamanttJd there were 45 residents
In !he facility on 4121117 aod 4IWf7 whlch-
raquired 45 aide hours fur 1st ood 2nd ahlft, and
36 oldo I'lours for 3rd shlfl
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sn~~~2li,~I~tio.4't6; .':",
.,Th& !ila.lf thTl~:ClIda: dooum8Rlt\U SBal~, ho\lrs
for3rd .•tiftten'5J&11 Whl&l incbie,d.'tSl'lOiirs,·
bGlohijfrl;·jp StaffA. zs ~5b¢latJ(Jii1g b,Sta1f,
B <If'.41;6f.!Qi.D~gf.lfg:tO $.ta~0, _

Continued from page 65

, The ED and/or SCM wi~ review slaffintl. ,. " ' ,
I for all shifts to ensure that shifts are- rw13/17 :
staffed according to the State
'guidelines,

The MOD will ensure compliance of
poIic:y and procedures are upheld as
ouUined in employee handbook

, regardiR9 being pressntin community
, during scheduled shift.

The-ED. SCM and/or 80M will revlew
daily schedules for adequate coverag .8/13117
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! ,~t$aI:l·i!~8n~'IV($.~~~f,aR!~y1Wi ~
,.;sh~oversl9pf anddld,not-make if towOlt'\lllfU
: '.tf:go~,~it.sl1~ Ihough* !hEllOWG{e'~ Q[ttat "
j 'Staff \\'6ik1I'1n" ~
! -~h:e~!>~ 'lilt a'rlSwe)'.'F\Y shJ€~ .~ini
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(l7114r2011

(l(3) DATE SI.nt.ie:V
OO"'P~ETIOD

9. 'MtIG

SSN'l"ER'S ReST HOME

snu;a H)(lRf;S$.. CI1'l'. STATIO. ZIP CCXJE'j

40 RAWLS CI..UB ROAD

FUQUAY VAruNA, NC 27526

$VlU.&ARy SThTalENT OF (Jf;F!OIEtjcteS
tef,CK DF.JilClENCY MUST fiE p~ OV RIlL
Rrot.JlJ(\'OR'f OR LSClt.EMFYlNG 1~f'~
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('EA~ OORI'EC'TToII:ACT1ON StfOUlb bE

CR()5~rQ1l£N>PROPRll\1lii
DeflCJtJIC'i")

D <C65 Continued from page 87

·Therewa$ a ooIe In !he lime clOCKsystem that
Staff 0 fOfQOt to clod( in for 3rd shift on 516117.

! 4Mlen an employee oookl not clock In uslng Ih9fr
: fingertip or forgot, thGy W9(O supposed to-fll au a
~ foIm and then Bnota was pot In the computeTlzSd
; time clod{ system. :

I Review of staff time cards and the faCilty censtIS
. for 5I2.(](17 t/lrDugh 61241t7 reYflaled:
~ -The CMSUS documl;lotedlhere well:) 44 residel?l&i in the facility on 5I201t71hrough 5f22f17 which ,
; requir* M aide hours for 1st and-2nd shift, and
35.2 ek:ie hours (or 3rd shill
-The staff time cards document9d 38.75 aIde
heIRS for 2nd shift on 5{2J)ti7 laaving thefaciity
short 5.2-"-aide hours.
-The stafftrno carets documeo~ 26A8 aide
houlS (Q(" Sid slrtft On 5I2M 7 leaving the fadllty
short 6.72 aJde hours.
-StiIlf houl"$ br 3rd shl.ft on 512Ol17 Incl1Jded 525
hcor'S for staff A, whOwas one hol.ll'and 40
mlnu1es late and 7.5 OOI.JS for staff B.
-The staff time cards dO<M'/'lented 29.18 aide
hours for 3rd shift on 51''21f17 IeaYlng the facility
6.02 aide hounl sliort.
..starfhC)IJrs br 3rt! shift on 5I21f17Incb,xJed 8
hours belongfng to StaB A and 1.23 1100.1'S
belonging to Staff B.
..staff tlm& cards for 51'21117 documeotad Staff D
pvnched In at 10;27prn eM punotred out at
11:21pm.
-The staff-time cards-doo.menied 30.37 aids
hoUl'S for 3rd shift on &t22f171Baving the faoifity
short. 4.8-3 aide hours.
-The Eltafftime cards documented 29.25 aide
hovrs for 3rd shift on 5123117 lsaving the faclMy
short 5.95 aide' hou!$.
-The stalftime caJds documented 37.23 aide
hotJnl far1&t &hilt on 5I.W17 leaving thQ fact1ily
short 6.77 Gk.te hours..
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D 485 CtmfirAJedFrom page 8B

Review of' staff time cards and tI't& fa¢l1lty censusi for 6/1117. 6I2f17, 6/511.7. 6111/17 f);f')d 6112117
i relJealOO: . .I
~ -The census doGunented tI1erewere 44 residents
i In the fadJIty on 611/17 wbich requirOO «arde '
: haUl'S for 1st and 2nd shift. 6T\d 35.2 ~de hours'
. for sro shift.
"The sial\' {me cards documanled 31. T3 aide
hours for 2nd shift on 611/17 leaving the facility .
&hort 12.27 aide hours. '
-the census dOCI.rneoted there were 42' rasidetlts
in 1fl& f:adllty on 6111/17 and 5112111Wflich
required 42 akie noun; for ht and 2nd shift. and
33.6 aide hoUflOfo( Srd shift.
-Tbe staft time cards documented 19,25 aide
hours for 3rd shf1t on 6111117 leavlng the facllity
short 15.15 eKie hours.
-The staff time cards OoCl.ll1'lOOted 39.23 aide
hours t>r 2nd shlft on 6112111 lMving the f~
$hart 2.TI aidG hollt1l.
-The staff time card:$ documented 22.6 'dB
holft"8 ror 3td shift 01\6!12117 ItlaVing the facility
short 11 aids hours.

The facility's IaUure to SS$lJ'I} adequate staif1f1Q

for 18 shifts re$tJlted ill staff failing to respond
Immediately {o e residents de-ath, resident to
resident tlssaLAt WItIllt'ljurjes, illness and falls.
l1lfs failure resultoo i1 serious haml and ~led
10 Resident #:1, Resident #3 and R~ldentt#5
y(hlch oomliMes a Type A1 VJOIalion.

~view of the Planof Protection ltubrnlttod by the
fadity on 7114117 revealed:
~The facility woold Immediately relliew staffing for
all shift!!· to ensUJe ".at &hifts are staffe.d
80C0.tdllltl to state guldaliooa,
-TllG ManagIK on duty wi ensure compliance of
poJJc.y~ld procedure afe upheld 'a$ oulined In1M

D1\1i5iM of Hoalh SeMce RltQIiaiIIXl
STI'I1E.FOIW W9EZ11
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D.'4S5 qon.t,i ~pe.dFfOlJl,~~89
:'emPIoy~h~ook regadng IsfaI!J 001'10

_ present-in Ihe community itus:lng,~bedule(( Shiits.
,~ ~ll1e:(:a.>i)Maria6etaoct:~U$!(1~·Qft'u)g 1
,~'J"~f'",;~r~~~iib~J.b.r~~,d~1ty
-: '~C6 for,QdequalD.fsta[ijf;[)'lUl'age, :
'; .:staff ,sOhed~ed:w,"ot~ 1li.~j.\lGiar~
: '~~"bf.~r ~,t8i1!l O~Jr~reJiefne;Il:~V.Cd,br~
; ~ha~~t~~,JllJilt:of);.slrcMfes. ,

f THE c'OOREC'llONOATEJ~OffTI:IE TYpe:.M
••,'VlQ!.ATIO~ SHAl}..NOT E){C,EED {j/1:3l17.

o 'fl' l' 'tOANGA.c 13F .1509 Speda!{;ar& Un ,Staff
~tat1unAilcl train

:1'PAH.CA.C1~F .,t'Jl)~S~ Gar.e:Ut'!itSWf
, Orlet)~AI)d TNilitli\g,

, The fndIitYsnam lisiu~1h91,~ili2rCaftHlnit 6,td
~iw et !lea!t1he f(j~ l>~niaiiM:tA'nd' -
:kalnli1g:" ",',' ,
'!11 Prlor'toe!!.~ ~' a ~at 'CareiJiI1t, 'It! :
,~tnlI,1l5treJ&~hciI~ ~~:of ~~~'
29ll.0l!~~~al/l.\l1g 1Ip,-e¢tf;/)tQihoJ)Qpufeilion ••
~ StINSd lor ead\ I\I)eC:isTcare.unit to-be:

- ¢ormeo. 'The-8dmhimror,:shall1i~;IIJ:pla.,e ~
pl~~ffil~'bItier 'iwf .!gned 1Q:t\l~,~ij~i.h.9t
iiQ,~nes i:j:ltitGnt texIii.~,O'iI'alus8ooG-and:
''$Cl~ult!~J:t!I~tI;tJ/nQ.tr&1nlll$J achievelrl~I'l\.
;(2), ~~ th~ fli-sl,~"ijf~mpl~:'8~C!l
'~j)l~".f~g~,l,O:P~(fI?!!"t~ In'~
-~cIat C!ile tJIllf;heAl compIete.stx'hour& Ot
,anen{afl~J'I"on.tJ.J!H)alurl3 snfJ'needs ofthla- ~
TeSlden~:, , ' .
{~l ~o.i~si~l)iO~!ff f:l'hPI.~,~
;xe&'!'of)&ibl!J ftJr petllooaf cll.fe'and;supeNlsilm
\\ilhil the Ultlt:i!\ati IY.lmplGtf).2d'hours~lhlrnJ
'~le ta'!hepl;)N1aUotl be\~'~rvilfr1ft84<itiOil.
'~,Ifle\t"~'azyj ~!":l}1~~~ iii

Continued from page 89

1OA NCAC 13F .1309 Special Care
Unit Staff Orientation And Train

.All staffwere tnservioed regarding 7/14/17
requirements of Special. Care Unit
Training.

All Staffwtll complete Bathing Wdbou 8128{17
a Battle and Accepting The Challenge d
upon hire: The remainder of the an.'
training, up to but not limited to, 20 ongoing,
hours wlH be completed within 90 day
Failure to complete the training will
result in being removed from the
schedule. The ED and BOM will
monitor and track for compliance.

A compte e personnel file audit was
done by a CSS, on 7128/17. AJI 8128/17
discrepancies will be corrected,

A 5%, random Personnel File audit wi I
be done monthly, and will be 8128117
monitored by the ED or desgnee. and

ongoing
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Rilla ,0601 of1Ns Subcl-.a,ptl'lrand lha sbcl\cltJrn.
_, Qf 1W,8n!~~~UrrCi;Ib¥Ifi~:RU~:
1 (4) staff ~tiniilPJ!)w.r:~1 bareM'Q
1 $Uper.nsi()n'wjtt~~ ttw !Jnlt~~tt ~Ii?~v. ¢ lIla';;t
.; 'fi hoursJ'lf conilooij'lllet1lJcation ar.l)uaIly~·of :
'; Wlirch·idx.flOur~ $l'..aIIM'_~tl~ ~dlic,

Tti~ twt8: I;M r'ifeltill'evilEnced,~~1 :yype ~ 'V\Q~119.N .

Ei~~fOl) obsem6ons. 1iJte~'elld :raeord
i'cv16ws..lh'\t.foolW~10~:6 of'S
salilp!elt stat .aeatg ed.to ~ ifu~-IfI-a
$r>ecJal'Cllm unit·.~'t~~·~_'hOots ~ .
-QiiilfltatiPl\ tfaiillng (StDfft\,[), E ¥Id F-)wltNn'the
lIrstwa'* c;:f-em'~umcl2Q1:I<!Urs~ffiuling
~in ..~ pn~th$ of ¢tIp_loym.&iu.(S!!lft~. B, ,YI DJ
E'no,d F).. The1lnd1i'1!#a~.

'R~~"¢1f14 fu<;t~.Y'i;m$Ii~~ ~~.
: ;tsh'tad~ h~$ ~ J~.e9;a(!.:~SC4.si.nce'
d3.119112. .

'1. R~ !*.'S.~A·s·Pe(~06neI1ilGi'!riril!d:
.:.swrA:was:~ireda~·ii~~I,<;:~~.J>J.q~ {PQA)

. Qfl,iM)1Zt12.
, '~~!J?\i,'aS t¥>-doa.meritatllWl-ofSCU trmng'
·t.iur~ StaI1A's:'flrSt f} JijarilhS ~'emplCYrOOgl

'2'.,Rt;t\If6VI' orSisfEi'S pet'so~ filer~~~'
.Stalf.a.'~ as aP.cAQn o7mJia .
-1'ti(ifffWt\s ~~~!l 9'. j1 hoIii$ fA $~\)
trafnll')g da~'Q7!:fJ/16, , ,.
+'tbera'lt.'88 no '1lddtlorral docomentaliQn of SCI,I
training. " .
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D 466 Continued From page 91

05122115.
~Ther& was 7 flours of SCU traJrmg dat.ed

: 05123f15.
~The!ewas 1'\0 IIddifionaJ documentation of SCU'

. training during Stalf C's rllRt e monlhs of '
, employmenl

, 4, RoviIWf of Staff 0'6 personnel file r&vealed:
i -StaffD was hired es a peA/Oietary stat on

1)8126114.
: -Thete was no documentation of SCU tralnlng
; dUfhg. staff D's first 6 mot'1\h$ o~empto~

5. Revj.ow of Staff E's personnel file revealed:
. -Staff'Ewas hired as 8P~A 00 04114/14-
-There wae no documentation of-SCU training
dlrtlg staff E's first 6 months of OO1ploymell'lt.

6, RiMew of Staff F's peraonr.el fila revealed:
.stall' F was hired as II PCA on 08112116.
·TI'Iem waEl no documentation of SCU ~ning
dwi1g Staff F's fir.3t6 monffle of omployment.

InteMeW with the fadlitY'8 5upefYisor on 07114111
revel!led:
-She was not awar& l1at staff A, D. E and F had
not I'Gcelved at least 6 houm of SCU orientatioo
trainirIQ durirlgU10ir flrgt week of emplayment.
..$!:tswas not aware thilt staff A, 8, C. D. E and F
had not comp!e'.edl.re requll~ 20 hours of SOU
training during their firSt 6 months ot employment.
·TIle Administrator arranged tor new employee
~Ing.

lrrtarv1ew wltI the Reglonal DltedOl' on 07/14117
at 05:30pm rewaled:
-New hiros should ltave con~leted too requited
SCU training wilhInthelrfirst 6 months of
ctnployment.
-All s1aff ftles wla 00 Eludlted by \he Busiooss
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e<.1lPJ.{C'v'IpIn'rnJPf'IJfRltu.~
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[,
!,~ AIl~:<lITYrllTAn. Z1".coc€

\C!lAAWI.~,'CJ:.~B~f:),AQ
FlIQ~ V~,:JfO Zj.~ ,

<,

b:.(.MCootJnuedFrwn ~ 92,

Offloat)1aiia9Et' 3$ seon as poGSlbIlt,.to d~lna
, ,trafNoo'Jjeflii~ ,
~~R~u~ed'~~n9 .fot!!Jr~\aff~~,'~atd(!.~:
; SOOJ'la! PO'Sllibfe.
t " '
! "l:oo,{aoJ(;r.s 1iil~!qttq"~f.I1i"QfG~staff , ~
~ 5S' ed to Ii' ' ~:5 10.'-'{leu ~ 61t!l1f1 ' ~ }lem"" ~,'" ,. "
. hours of Drtoota.tiOn:trtJrung'\\.ithln1.t1o'firetW&elt
,~of,~plo)!m~,8bd IintS,.f3·of6',stalf(Geelyed"20
! tr9U1'$ ~(fraln.lnC v',ltlVne,1l'i'6l'1lhs of QmpJoy~nt
~ ~uited 1it,¥~ff.W~r:e-}I)~~ttaioed IQ
'proYfdeea.rn !Vld' ~ss.iirlW1OOtO'f9sider.rtBwKh
9laji{1o~~'i,*j:lichin,~,d6d ~nlia'ftrxJ
.~~~ t?&~Y.lo~~:rfiJe.f¢lW'e Wt(~
detrimwtai {~ ,tf:\a'$!,mtY and,welfllir, of' ~l l

,Te$l!tentll>;whIPh1JPf1stitutes a 'J'YP8 S'\l1QISl1®.

~~ ,of,th~~J;in or~oil ~lfiile~,by!ti~
"rdi\y, bit ti7lf7J17 fWOa:!ed.:
,·AU sht1fwliJ. oomp/'l,o,:at f.&asl ~ hours of SOU
,~!IcltiC~Ir)!ng upOO flIRt..

, -T,l:ie~ma&ider cif~~I,1'I1~ klO.!Jil i:Jpitl:iO'
h9~( ~'l'Iot '1hiJfed''to ib hblJl'awii be
'~Pialoo wttnir\ 00~ ~,()()~mont:
:~lll!@. to- 9;in\p1et8111Q frliJ.i1fng'Vd!i ~tilt,in,
. ~k..'" 'mi:M;dfrQm1li$,~u/B.'
~9-W'Iie~ a-ntf~i$~ Ofllee·

~ M~t wiImoOnorsM fJ'aeIUO\" ~anoa.

. "R-le:OORRt;<moN DAT~ FOR THE'T'fPt! 8
VIOLATioN sHALl NcT,smEED,81i'Bltj .•,

X~'~~ (;.$: 1~1~21.CZ)'OecIQIlIlion Qf R.QS-lc!Q1llr ~tits

0;8; 1310..2'1' '.oadatiifk,01)f R9~ Righls
'~:~ot- B/)81(haYe:iheJOit~~~~riglit&: '
2., To~ eat& ao:IllEH\ll~.whlch,ase
~l,Ia~j a-ppi'O'pd~I(f. 't¥td i~~!lEI'with
,(~rev.aJ;I1(1deta!'alJ.~s~~ ~~;~~~~

Sensitivity Trainlng was conducted by, ar7/17
the Re9ional Ombudsman.

Residents" Rights Training was
conducted by the Regional

, Ombudsman.

D.loIIatlnotHasi'.l) s~ Jlegt~
6'C'1J!; f(lRM IMIEZl1
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'''~EFI)(: ( tJi!l'lCmfll:Y 1'1;f'RF-CSlBlen, PRSFll( ~ooil:RE«t~,~ee ~
;rm' '15E'ru.A~~,~ lO£iihFYji«iI~' jt.(J.' Ci'<O$~cfu'io~JI,f'~ -:!An,

ger"rol~:.
" "

,
0012 ~ontlnueti From paGe 9"3 ~"9t~·

l1!9.uJatlons: .
!

"

"

'j ,
~ "

f. ThlsRule Ii; ni'i\ ineI: ~6'~¥l~;:ed Of, t, ~C! o~.qbs'elVUI~,~~~'~':l
•. ,

,I
~.'Ii~ ~~iItY'1a'"1b~~!'I~re tesla~

, \

" "

:1 rooalved OW$ ant! saMoes vA1roh ~adeqba{e, .'
approprlata:,arp ~ ~atrq9 ~~ hi!~ant ,~
~,~ "'OO'!J~& taws:!illd f9l~ ~~.f8)IJ.II(@.nti, :

- l"S,lat~ ~.qa~~,~tailon trallitlg ". and epecltll OfW',UrjlhlJ'h;l1fitiol1~lOcItr~.

1.!ia Jfndtt19s ~ -
't. :Basec1:on oPse{vallOns,'in~oWs ~r,q,rep.:xti , Refer to Tag 00167
i'i'Meins:the:facility f?1~,ID;~Ii~ ~,s.t;1li~"~ 10 NCAC 13F .0507
~j7'uf1fl1 Q7/1;V11 ~·~~'With ~~~~~:
oJli!l.staffmerrber\\tlo,Mad.oomp!eted Ii oou SII

, Training on CardIopulmonary, orI'CardibputmOn&Jy Re$JscitsitlOfl,JCPR),9!'Id
e/\6Jdi'ig tn:Jn~:wiltlll\ tIi,~I~ 24~l'll_ht. ' Resuscitation on the Plan of
l~~IeMo T~ 001t}I j!lA NOAG 't3F ,war. Correction. Correctk>n-Date'.'8J28f17,
Training'Ofl C'ardiopulmalUll}- 'R~on {1T~
a.,ViblailO!)J, '

-
~.~,Ii8It~.,<lP~U6ns, rnfeNi&'\II'$ 'aM ~ Refer to Tag D0468

, ISlv.iew~:!he fAAlsly ~.a,d1c''8S$I,I!'O,l;l~,& 10A NCAC 13F .1309~amP'le:dtWf:asSlgood tq p~~.n ~ L'l". ..
spl!i~llIr~lJ!llt [~y> ~'P~ 6~ Of Speclal Care Unit Staff Orientation an'~r~iaIlCill~1.f!Y (St.1f1\.:0.. EiIlld ¥)."ithln {hct

ITraining on the Plan of Correction.ffrstweetofeIT!P~malf arld..2G fIOl.Ir~of tialfi,q'
,~~ l1'1on:m pf,efliptoyJp~t(SI~A. ~, 0-. D \Correction Date 8/28117.
E,1lnd f1 ~~fa{ ~~Tfil"'Q~ .tCfA N,CP.t1jF,
,,'~!}.$Paciat Cai8-Unlt sJa'fl Or1entaiic~n.Dd
Tr.n1nil)a'~P.e ,8Vlo'iajRm)1

<

PlW ¢~; ~;U0-21 (4)' OocliiliUQiI ofRe~~t}\i;·Rlgl11l! :0014' -

Sf): '131.D-2~ b'eclasallorl,cf R.~1dents'R4Jt11s ,
" " , ..
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&~c;rrv,~#e;,tlP,C!o:JE •
'~Ii ~WUi CLUB ROAD
t'UQW,:VYARIHA.HC trli2S

,;

,;

'P'~14' <;~i1U¥,Ftotn Mge ~
Every ce~i1imt~\l_ lYA~~jJ!i!oC~'rlgt#:

I 4". To;b8'b9 or.m~J and physlcal abuse"
1 ~~ ~nd;eJCPlol~,, '

! jh\$:Riite Is nbt"m6t c& bVIden,~ ~'l t
,~ Based On -observations, 1ntervfeo.w and'moord "
: wYlI)ilo,~,ilhiFtabnrtY''f<IiI~ ,to .oSlI:8 res~eots '~
i~~re fre,a o~t\egled:'reJ~d !9Ite,sOna!~.
: 5Up"'..J't1e:JOIl. beallh 'tiIreJ ,~tcan~ ~~~]
l reporting and ~l care .!.loR ,ta'iJltlJ. '. '

- ~'.f)nd~S a~;.

j, Based))!) 'Ol)serva5\X18. IrtteMewsandreooid
,~.,ftie'~9iNfy ~ailsd'10j>1P~$~ MId
1i'loonttn~llce'~1'If'Cl>Gcm:eveJjt~ti.9U{j;'fpr~ (;of.
6sa'mj)lad res..tdenill.(f.1.1#3''aI1d -Ms) wI11ct1
-~I~ rnReslder\HWs daaU,l>elt:!g,unool1ced
-w ~~If u~1 ruUm9~,waa'~ ~El$!lteilt ~
tieI~ ~psp!~~iI)~1h ~ .M',R~'~,tt,3
'&U&!e1nJn~ikm ,braakd(7Nll. :lRelel' ~iEI9' DQ2~
:Jij9A:NCAC:t,3F'~O~1(.a) Pemorm/ C11,rOJVJ

:~Jje~sjcin~.('TYp(l'A1 V1QID5on)~

2. Ra&8d ,P4'I'obSMVatioll5, interviews 'alld ",cold
:t~'WlWs,th~ ~ ~ ~ proVld&if ~POJVlslon
,Jgf ~.<z!~'II:!i:(t)P~lj:f9:81~[lJs,{tl1andjl;i)'..
Bceot'ai!\g in lile heeds OJthe,res&n.!s WhIeH

: 'rewlta<!:tn 'Re6iiJ9ilt ft and lit;~~in~.hflj~
, :iilic¢tidilry to'f~TIs;:iarId.faiied to P;~1d&
. !u~TVf&iitnpf ~ ~~ T89~b; atli:t~~t
1tlr~t,ll16 9ll'1~{he~f\ are!'L.[~fif~~
Thg 00270iGft.- 1\JCAC't3F' .Q9i}1',(b) ,Personal

, .~ BnQ ,$4pefy1&lOil:{Type'A2.Y'Klla.tlOnll:

3,:.~as'ed·~·o~s~s,.Iil~~~d r~
f(!\lieW$.the.~II!yf "'d toll$Sut& ~1acl,wi!n p

, niedlQnl Prokls$ior~ffor thG lI~nsed!i of 4~ 6
~~ ~~~1, ~.~, <WQ'6B)r~'ffilg:
'in~~;d;;rrt~/fi)dlha~,~caf~t mr.

Residents' Rights Training was
conducted by the Regional
Ombudsman.

7117/.17

1

...-» Sensitivity Training was conducted 817i17
by the Regional Ombudsman.

Declaration of Residents' Rights 7122117
review was conducted by the Region< I
Director of Operations.

DIV;\$Io:u\.<IIH •••• th s-too RsQUl'allon
,.ST~~

Refer to Tag 00269
10A NCAC 13F .0901(a) Personal
Care and Supervision on the Plan of ,

- Correction. Correction Date: 8113117.
;

Refer to Tag 00270
10A NCAC 13F .0901{b) Personal
Care and Supervision on the Plan of
Correction. Correction Date: 8113'17. '

Refer to Tag 0023
10A NCAC 1.3F .0902(b) Health
Care on the Plan of Correction.
Correction Date: S/13J17. " ,
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~etlf.Psb~OR~'?OO\

$INTER'S-RES:1' HOME

:srRa"r~,:CI~'; ST.'JE;21E' COOE
JlO RAltIlLs Clog @An.
fUQVAY.vA\ll~.~c,'2'i~.~

0l)14'p~~ Caf\tlr\lioo'F~ .PfIgetl~·

ffl~ Cim'folilJVOJ)!l'~ ~~~iff 1:&matll~r
M~nt end ~g h~I%&d; Rasld6flt~ and.

': J611Sv1~ ~slVe bahaVtonttD\~td.,t1ll1d
~\ ot))ar ['esmn15 Wflilf\W$r0'noteoltVri·' .-.tP,
1 1he:PiinaryCnPI' -1~orMe(lrill I
'I ' ... ~, '.' -.... ,; rrov.t4.e~Qy'$l~ a'ldR~.rit1l3 oothaW113 a;

referralto-a~IMfor Sl!J1plol'll& of '5LlInrlOl,W'
:i tiact InCY9cfuh.1M£ertb llt~' Q0:Z75 1Cifo,NCAb:~
',. '1;w-.~~{b).H$l1thCtli~t'r~ i;2'V1kll~)Ji
,
'J ~. easedCf\ob~rv.aib:ls;, lri~ai\d ~
,) re~ •.tM·f~lty,f.iilOO~:napa~0J18 ~'~

oil M$Ideri {#2j,~atiMi«T·,Q~ r'lisi(.Jenti(tl1) to
· the, Mer.t&1 Hea1Ih 'PrcMtJer fJl a timelyl11aJ1l1er for

R."eSident #2;~tlO:had. 8lJ9t:es~ J)eh;'a~oo.;, ro:id.'1"~. ,... . m9dtc8JtreM"' .••••'f for R~ent'1"~~~~ . -' "~'.~~. "".
~ \'.~~ ~u~rJR&fet1Q 1:if..9·004,SS.1n:A ,

· NCAa; 13F A2~2(Q} Rsp011lng DfAoliden\& Mi1,
llddeflls {T~ BV\oletJon)i

·5,.:£l~ci ~ o~olJoM\ iJ,folVlfNi5:ahd reooro
·ru,Vlw..s,·tlla 'facllit1 taliOO to a&sUI'e:ad6quate
i'tflfftjglo'rMQt If\e OOli~lqf~I9.Q~''4n 1.B'0I

, 48.sh1it,9.{8aUlIi® In.~!a!f !'1o~prcMdJrtQeyery two
• ~ i.')cp.nHnence care and,siret~checks'-fpr
· resI~ "ocrJaclt:of lnfilr\~ntiS)ii ro.t IitlJrla$'
Cl.ti~(a!~d.JM. i'~~ritWJEI~~llt ~a ·I~,

· ll~~'~~ ~ to/: a&6,~~~ ~ldanisl#1,
· l/J3:aoifts) ordO'ofthG $hlft&. ,(Rsfertoiajl
· :1:R;M65iilk'NCAC'~3F .1;308(a) SJ*jSlcare'

IJnlfSt,a,fflr:i9 (TSCpe.M VjolQ6o'Q)~ .

n9SC G'~"1;;'~~?,51lnp..~(atlon

'G',R '~.1p..U tliip1eiilel\f~l}"

: Rsl!f'on&!b!ilty f~R.nP1emerfling1ne ~slOl\S of
, 1bI)3AitIcIa 'Sha1ir.os't WIth'the adml~{oi of the'
faCDity.~ch,tooil~y '~h ~ovide.:itppr"~~

,- II,
~(

,
,. I:

I

i·

Continued from. page 95

Refer (0 Tag 0'0456
10A NCAC 13F .1212(g) Reporting of
.Accidents and Incidents on the Plan 0
Correction. Correction Date: 8128/17.

Refer to Tag 00465
1M NCAC 13F .1308(a) Special Care
.u it Staffing on the Plan of Correction
Correction Dale: 8113/17,
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'MlIE

OOstl .~rl~ Froil) p,agO ~
, 1iliiliing. to.starf to ImPl.~t !nj).~tlcm.m
i 1-9l>k1ellW cfQtiIq'lljt:lod.¢·in,~Ji i31,P.--21r.

i
! 1liJ~,~~~~olti)e~~···~tir.:
~ ,TIPe.fj1 )'1!;>LA:nQ!'l
j
~ ~.QI't;O;b9Grvatlons,lntoo>le",&. an.Creoord '
'j ~~-t1:1~"racilitY l;illed, tp 'aaSu'ijaJ~~n~l$jjt:'
> r~,!jpotl$~· for tH~pp'e~8tlj)!l"~I!'lkl~tra.~(lf1..i.:
m·ana.iJemBriiaro.5upetvlSionol~le~~,~r

.' ttls1hintRrr1etllalfoo:9f·tlBl'ellidIlJl~ rights ·vmicb
~Ulid!O'.Uiqatit~ridiri.P.~ce'~S!,8t(
ru~a~~ rog.lJ~tI~p!$i1lIa\eclk!~,~hel ~,
l}~, ,l\e.QlUl'care,reporting.eccid.e'l'illl' mid
i~~~l care uoa';'il/finn, hou~lm~rr.g
en~ ~~, ',~t tQ(t!:lpe:~wc~;Jl:a1n!~QJ('
~\lin)6rta'ryreliu~1lOO and spe£i81~
unit staff oooTitwoo :ia~fiaioorg .:nae iiOdlngs
~ti:' "

fr)ietvfew~ ~MiXfJ~on Aid.1t~'Qf(~l'r
at i:4tiam.lOl(eaIeQ:,
.~~ Will! lti~''!o're~,cffthe't!WriIiIllstr:a(Ofw~,
hl.l'[i.oi1fy..tloffn,~I,~~!1tY 1v.{Q-'~~:a'.~~ ,
I'tlalad to tlaalil1 isSU6t ~rlwo ~ fhrt;e ~
~he ~"s~la ,j) ccniact.~',~ldeni Cali . 'c'
C&~,fflcq) a."ld,IhIi~~lIil'lesS0'1fiCi.
"l~~~~): "
!.llte 'faGi-\Y had 11'Mounced' ttoec& 'wo!Jfd be 'BOOW:
Admfnisftatc.r'lasl woek{an~tf't). ,. . ... ,'

~
Continued from page 96

A ve eran, certified ED assumed the 7131/17
duties of administrator of the facility 01 r.
7131/17. ", r

The ED wilt manage the 7/31/17
facility under the directionlguidance and' '
supervision of the Regional Director 0 ongoing
Operations, The ED will assure " '
compliance with all rule areas cited in - "

, tl'le Plan of-Protection, within 30 days
of the survey exit.

A MOO'-assignmentwas implemented 7/14/17
by the Regional-Director of-Operation .

Clinical Support staff will be onsite
for additional training and ~Wdance.

7/31/17
and
ongo[ng.' .
as
needed

lille:\tie\v Will a F!flJSO~1 G4!fti ;D,1;tA 'P-r' JO:\ ' ,

·')i6I11.a,t 5:fanm ffi~~ied'l1e~;;.~
'ooooorns, to ,the';SUper.l1sor on dlJtror iM--,rJOPlt

~~ Wi,ththij BOM'¢h!17I11,a~1~37pm
revaaled~, '
.,.'1he_'MA~1\tluiy was.respon3lble fur_wpet\llllin~
:'litatf,O!1 atity'arcH:o t8p:0d.anY ~ric$rtl$'tiboifl

~QlId.}l1!Ell1h ~~IriC1(l"

'S'l'ArE 1'MU 'N!'

A veteran, certified ED has assumed 7/31/17
the role as the facility administrator.

V\I:leZI1

I
j'.'
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4~MWI,'SC!.I18~AD
FUqUAY VARINA, lIC'-7!1i!

I 10.
'PR"..FI:f.
t~

, I..
U980 ':C.ontinued:~:romJ)aQG,1)7

. Slaft:pe.rfflrmSl1C6.to 1IiIrRC.C.
~'TI)ft:~CC·repQ.~~I¢f Obii~ii'I(tQ·~

; >\i;lrrilnm1llltqrO(~l;lpMIn~ ab~~ii~.Qt~~
1 :A~rninrairntor. .. . . .
.'~--:'Jb"J~OM-repOl'~flssYQ~ar.d~.m& to,Jr.G~·
:, ~n'al.OiI'$C4f 1h1fiG~~~ bf!f\~,

'AdtI\lll/sb:'al9f;

., -conljde.illa!lntervier.vv.ith a c6nc6mOCf~ll:
'T~~:
~ ~The~fI~~CI( h~ ~:~8t;in:,I9'~ ~"ty:jri
· mOfElmah ..a \)lOnth'~ appro.ldm4fQlY May
-201n.· '
~~'staff ~Ia ~l ~.~ Ptl~r'r?\JQ;Ie8"V{hIlf1
~sI!l'lU l'i!lsil:i&t;.tiI w~ ~.1tt&1t 1]loals;'Sfle-
~uJd a.slttfJQ super'lrisors toaCI{Lr~$ thi$;.!ssu,e
~th -tne PCAi, and the. S~rVI&Q~wP\1J4 ~
~ tl'JQnQt ~ I.O'~~ P~.fi)~d., .
..,"rt» 'SUpelVfsor ~noutdm.al<e the PO.ll.\i dtt6i~ir

· loba ~e l!lst'\Ii""il,s;whaUhey'I'\IOre suppOsed
· fP,,bedj:llnO.. . , •.
-~ PC'Ae1~"niiroj~~;~

·~1el'itew.vJjti:dhe~CC·.M·ntJ)L't7~-4':&7pm
J'!!~r~
.'Th~ii~M'h~ .,~.te~,tn{()rIhI!"A-d'triIr.'is.h(<?r
tllnoc May 2017;
-TOO week. of W~V17.;t1eAdtilii'lir.$i' was in

· ~,~ciI.!IY fOl:'~roe~~ ~a'O:$!!:1!¢ BQr~~'i!~
on \'Cailloll.
~r~·1I'1&w~'()f.&l22J1t. the' ,
Adm~lOi'·w~I1~. ta~iBit (j(~::~ up e.~
.f\QW ,alvj 1t1i:Jii:" •

lnt8rViewwitl'rthe SOM on7110111at'&:5Spni
.t~aleg{
-$1l~~I<t'~f;c;~alI:a~fe.offt~A~roln.I~·5
r9spon~bilftles 1he "beSl.llI'Ia ~-Hhen ths
AdI1)1nlsit8torwas not mol'll.
-If-lf1.era was scliiwl/ling!lti~·Qbultrl'\P.t~!oare
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C

07/1411017

M IoIUlnp!.l;~SYR\lCTlOW,An~.~ ~~

0080 CotlfiI1ued From PGfJf) 98 Doao

of, she INCHJd reX! or oail the Admlnlstrator.
-The Administrator had been 0f1 leave since the

: middle of April 2017. and was oNy at the fuclDty
! tor opproxlmalely half 8 day onee or twice a :
t ,veek., :,

-

(X3) OAnl SURltEY
cot.t'lSlm

sanE~'$ RIZSTROME

STREE' ~Il, CITY.STAJll. ZIPOOOE

40 RAWlS CLUB ROAD
FUQllAY VARINA, He 21528

SUOO1M/lR( GTIllEldENr Of'DEf'lClENCIES
(£ACH DEFiClENGY MlJST ~ PRECB)E1) BV /'U..L
RJ;:GU.ATORY OR 1.00 rDelfTlNlNG 1NF01'M'm0Nl

(X~IO
PREAX
TN3

PRO\I\IlF.RS FUN Of OOrn:OllOH
fMCH OOAAEC'llVEJliCTION SHOlAD Eli

OOOSS-m:FERgt,jr.\l:l> TO me Al'PROmlAJE
DGF1C1~

i IntaMawwith the Admlnktratoron 7/11/17 at
: 1:23pm t'l'lV6a/ed:
1 -She had beGn on roodicalleBll& tor UlrE19
! moo_ths,
i -The RCC was ill charge am the BOM was under

her,
-She was. "in Md out (of the faciIity}M [or half days
a feW~es each week.
-The RCC and 80M aloo bad the Regional

. Diiector If they needed all)'Uling.
-TOOReC and 80M wera respol'16,iblefOf writing
up or susPending any staff rot any problems.
-If one shift was ccmplalnlng about the pnwious
shift. she \llould talk to that staff and Write the
staff ....,.
NStw. was 001 aware of any recent complaints
about ptelMus ~s not doing 1helr work and
leavlng re$ldenls wet

Intarview wtlh the Regional DireciOf on 717117 at
12:37pm revealed:
-He was not awaro IhoAdmlnislrator had only
been eVaMbte to the facility for one to two half
days pet week for two to IfTee monlhs as
reported by $taff.
-He normally visited facilities he waa rD$POnsibla
for QVt'l1)' month, but 7n 117 W'aS IrlcLIaDy his fiJst
visit to the facility since he becams responsiDie
for the facltty in Apri 2017.
-He was not ~vlously aw.ase of the oonCe/TI$
identified 718117 and 717117 related to staff being
availabl9 8lId pra500lklr work, persooaJ care for
residents MId houaekooping.

OwkiiCn QI HNIih Ssn/1c;4 R~1io1\
STATE FOfUol Y~11

;,
','..~
;/~
i.

:-
"
:,,~

::

i
"

;!..,
0..

!~
1:

1
I
!

"

1\r
"

'I,

i-,
j.
1·
i
!
t
t

- - "I
I
j-
1
q
!
.l

,If.,



·J

C
J11J1~2.ofi

SEHJER'S·REST·HUUE

~'Rfi\IT~C!TY.·~lQjj"ilPctmE,
>40MWUI cLUll ReMb
:1'.iJQlJAYVARl!oIA.,NC ~'7!i2t;

Il :..
I: •.
I L
j: I:..'

., ..
:Q"Q8tlborillnued'.piqn page ~9'

:ti4o~~ itrlh!!' fu..l~ 1Uf9:1irV.~Was
:!dJli'lb'r~dU\fI19JJx~::~ElY·

...

~i.-Bas-edOIl ci>seN;jtiQrlS, ~a sll:l fOOOfd ._

, m~, 1hs,marr~")'a~tJiP.rovid&J~~
~ fhcohlii1i!l'l'oocal~ C\le~ ..~two I:ii)ul:s{Qr~:of"6.p!.4 re~ (tfI.·# ~rr.r~)~1Cfi' , .
resuttedi!, E{8$lclent·f1·sdBath being Lmno~d
by~~iIM·Ill~fiis.Yhl~'~ R~~Ill1t?, r

,~1!l9 fmpi~Jiz~r:f~:$~J3-!lM ~~I~I1}~ ..
-s-ooi'nlning81\11)~n. JReJarlxfTag 0 OL$9'
10ANCAo 13'F ~~ (i'l).p~rsonaI0.'- and
S~tIiI$.lQjl.(TyP_a .Ai Villli}tk)f)]:

2. -Based:oo -obS8tvall<;m.In&~and.teCoM.
.~, !tie 'faCility f~ 10pcGviQed llup~si6n'
.~r,2i;;f 9'~~~:~~1~~~~,( ~1)(tt;3)
~~1Q ~ ~ds c>rtl'!e ~~8nls~
resufted inRe~00f11.Eliid1l3~;tirn~1Ibrutee~
~·~ar:y;fo"~llS.;.~ild.falled\O~i.t:!e
atI~'MsiOl'I of~tQ Z3.J:9Sj\1e(l1t!ataume.J~Jrt
~~llt the dav in~pecb(ftnOl'1wRt lRe1&(
io~ o ~70 '10AM5AC :l~F ..lJOO1('g) Per&OC'lQi
~te,8ii.d$~pe~lSklh{Tyfl'VA2 V'\oIa~}~.

G•.ks·ed,olli-obeervcnibns., intnvl~and Ie:COrd
mviewa.:fhe.faclli\y.fq[Je~to,~~c\.·~lUts
~1 pt~fes:lIiOO3!fqrthe-8t;:t1te'~!$ot-4.Qf~:
~Il~ledfe$i~~·t#.t~#2;~\ ~!fa} Jes~l)ng
(0 ReSid~ll #1not-bav!ngmeolcal~ for,
three.i.liJyJ; fullOWtrqan_ult tiy-anot},et'

, ~Jdent and ~t1g~spi~~; ~~~t~·'I1~
~6ha~il9:c~~ b~~ ~~~',~9n~
'Cifharm~. whk:tl!WereilOt cpmmunicatedto
~ Prim!!ry Care ~dAAcr.Medal ~
P.rQ\i;ie~.bY~·~~RII$~t:1S'!.loll1~9·~.
{tlle(nil.~ ..a.uro!~[tQJ' :sy~om~ M8,'liri'lay
tmctlnfsoUon. (RJlfBrlQ Teg,O·02]3·1.OANUiO.'C
'1:31':0902~l HeatlhJl'll~.trypaA2.Vlolalion)l.

Continued on ~e 99

Refer to Tag 0 0269
10ANCAC 13F ,0901 (a) Personal
Care and Supervision on the Plan of
correcneo. Correction Date: 8/13/17.

R4:ifefto Tag D 0270
10A NCAC 13F .0901{b} Personal
Care and Supervision on the Plan of
Correction. Correction Date: 8113117. •

Refer to Tag 0 0273
10A NCAC 13F .0902(b) Health Care

. on the Plan of Correction.
Correction Date: 8113117.
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SSNTER"S REST ifO\1E

.61R~E1<i>ooRE9S,.em. ~ ZIP000£

c '40.RAW~ CLU~.R(1AA.
f!lQUA'(V~~. ~ 21626.

i
I1.

p~.at).CQntrn~ FtPrnp~gQ ~n(j

.It.l3n~ Qfi ~~ons. jritifNr~ and record'
I ~T~~. ~~'¢lIlt5'~led~.~~(9:a~~afe ..
: ~1l9·t~meeuh~ ~g6 or~j4~[lj{l:Oi)1~Of'{.
I ,~e !/lI1fs rseulllllg ·1Il.staJi"1l1'.lI proYidlns e",my,l\~
I hJ.\~~fn~llnl'1"'~'caro1lltt'.$ar~wcfv.l~-mi ;
i ·~~Jj/;l?~d l8o.k.of;k1Ie!lYe!QtiopJQrlb!Crl~ r
. sustained flOJ'Q~ reSid8lit-/b ~ld~tit 1iliSa!l~ 1
;: JIlne<luod fallSh'ir'~oi-a. i~ied 'feaid6tit& ,~1~~
:,*;{~~) .:in ·'1Mt,thtilll'll1fe. ig~f.~t6Thg D ~.
l·0469:~~.tl~:1~F;~1.;i!lB(~)~~ pat'&:~.
.j ~tamng~ "Afy!~:;6t.otl)l: ~
'Jii. :..

6, Biis~:aoo'~6~ciriil. itil<1M~'SiiOOIeQQrcj
; ~~, ·li1.eJ~~~y:ftill~~ ~P!'JrloiJEI 'iid~t;.Qf,
a.rasloofll·(II2}·as~u~ ~~.~·MI~I)H#1r~
.tI:!& ~flt8t ~1!!lh PrcMOOT.il'\a'~ manner fOr
~:~I'it.~~Q ti;;K(A1dt~iII,e:~lbi'lI; 81,'1d
~ ~~~~It)~rir.AA\iilet1tJgr'J¥I*tent
Iiiwho wf.lSf~. lRefar.to:Tag b f)45~.1Ok
NCA~13F.1212@ ~rtill9 AoCl&nts Gnd
InPJl:lWits-.{:tYPe.B;\(ma~J.

'~efer to Tag D 0465
.~OA NCAC 13F .1308 (a) Special Can
~nit Staffing on.the Plan of Correction.
COITecllon Date: 8113/17.

Re.fer to Tag D 0456
10A NCAC 13F ,1.212(9) ReportJng of
Accidents and Incidents on the Plan 0
Correction. Correction Date: 8128117.

Refer to Tag D 0187
· 10A NCAC 13F .0507 Training on
· cardiopulmonary Resuscitation on thE
Plan of Correction. Correction Date:
8/28117 .

Refer to Tag D04n
10A NCAC 13F .1309 Special Care

· Unit Staff Orientation and Training on.
: the Plan of CorrecUon. Correction
Date: 81'28/17.

e. aeeo(! Mj)I:)'wvutiOns.,inlel'VieYVa andm~
mvlEr(.i&. :the ~iIl1 rillillQ to .u~Ilt'~ ·$hll\l;~
O~~ y.~O.?!1~1"''Wfjtl:!!ta1!8.d~ti~!eti$t.
tXi~~·l;I.iefri.bE!i;·vmoilB,I1·~P.I!';l,'!#,MQ.!lI'.)e'
Qn Gatdi'opLtrmQnaty·Res~tion (CPR) ti"id
.chb}-J."ti ~QNl9~'tVith1rdha,lI\6t:24 molVl'iG,
'~;l9·T~·j) 1)1611!}AtJ~'1~ ,~
li-sir!l~g90 Car:aj~U~ 1l~lcljjoli rope.
aVlOlatlon)t

7; ~6jj ~ !>~~~ons;.mteM~aJ!dYeQQrd·
.i'e~.$, ~'fB.e1lltY'taJI~\l)~.~~~of e
:~ple~·6tatr as'sl9roed to-perform 'dJtit'Jl;' In ~.
'&pectal~ ~'nI!~Y~Y\lJd 6 ~'of
oTI&_()~ ~jtJrng-{StiiffA..0.,,1;~.F) VMfiin·it!,
fi~t~ O,tmi{pli>¥,rtI@.nt:i'l\'l.d.2.Q~·:Pf~
'~sOCmQnIM' ofemPloymertr~ff A,,s,C. 1',
E:aild F). [R'e!ertO;:r~b 041:1:'1:UA,NCA¢ '\>$f'

Cf'IlQl.Otl,Oj 1'!!taJIll.s.Mc;e ~
S'Tt\UFElRM .•.•.. MEZ11
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..soap dispenser Irrcne I:eSide-nl room·wd Stal~;
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