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Initia] Comemants

Raeport of @ Construation Seotion Complaint
Survay by Ed Miller sined Billy Bryant conductad on
Qotober 3, 2017,

The Complaint allsged that the facity has bed
problama with bad bugs "off and on for years."

Racords Indicate this facllity was first llosnsad on
08/28/2017, The facility s currantly leeonsad fat
122 Bads inaluding a 50 Bed Spacial Cars Linit,
Thsrefors thi faciliby was surveyad for
conformance with the 2006 Rulss for Licensing of
Adult Gars Hermes of Saeven & Mara Bada and
applioabls portians of the 1978 (Revislan 10)
Ecfitiar of tha Marth Caralinag Building Eﬂdi{ig,
Institutional Qooupanoy, and the 1987 Rules for
Liewnaing of Adull Cara Homas of Savan or Mora
Beds in affact at the time of initlal licensurs,

Tha complaimt was substantiated,

Deficienciae wers cited that reguirs 8 Plen of
Corraction.

Construction-Mest Sanitary Reguifemanta

SECTION 0300 - PHYSICAL FLANT

10A MCAC 13F 0302 DESIGMAMD
COMSTRUCTION

(@) Tha sanitation, water supply, sswage
climpeaal s diatary facilitias shall comply with
the rulag of the

mMarth Carcling Division of Environmantal Healh,
which are incorporated by refersnce, including all
albaaguent amandmants. Tha "Rulas Govemning
this Sanitation of Fospitals, Mursing and Rest
Heimes, Sanitanums, Sanatorums, and
Educational and Othar Institutions”, 154 NGAG
184 1300 are avallabla for inapection at the

<000

110
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Mitchall Moran Lfﬁrﬁfﬂw
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Dapartmant of Environmant and Matural
Fesaurces, Divisian of Envirenemanta) Hialth,
2728 Capital Boulavard, Ralsigh, Morth Caroling,
Copips may by abisined from Enviranmantal
Health Sarvioas Saction, 1832 Mail Sarvice
Cantar, Ralaigh, Marth Carcling 278%2-1832 at no
oont.

Thia Rula i not met as evidanced by

Bamed on ohessrvation, intervisw with
Administrator and review of available records, the
faeility was not in compliance with Thi "Fujes
CGovarning the Sanitation of Hospitals, Nursing
and Rest Homes, Santanyma, Sanateriims, and
Educational and Othar Institutions”. Spacifically
184 NCAG 184 1317 (a) [which raguiras that]
Effective measures shall be taken to keep...
varmin aut of and 1o pravant thalr breading and
presancs on the pramises.

This facility doss nat have affectve msasures to
pravant bad buga from braading and baing

pressnt on the premisss.

Findings on Octobar 3, 2017
a. Direct abaarvation of badrooms 17, 18, 20 & Rooma has had tha 1& daya | .., /17
ﬂ revvismled @ mhsd Husk of 8 bed Bug in bedroom glmaning m= Protocol calls
b, Review of avallable Pset Managament for
Company (PMZ) sardos tickats dated
121372018,

D2/04/2017, Q02017 GRR222007, 0731207,
ORA/2017, and 090272017 indicalad thans wara 21l room contbinus ta be
10 rooms whare live bad bug activity has been B ]
icdmntified and trmated batwias 12/13/2018 and chacked and traatad as
tha date of survay. ne=d to protocol

The fallowing reoms hava baan traatad for bad
bugs: 1, 12, 14, 18, 17, 19, 20, 21, 20, & 34,

10/4/17

TRl of Haalh Sarice Hegliaton
ATATE FORM s OKFDE I st shewt 2 of &
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£ The in-house protocol s initsted if siaf saoe . 1-
bad bugs, rasidents have bites, and/or If the pest | C @& Attachmant of #/8/17
managemeant company finds and et for bad Faladin Pest Control
bugs. ;
Interviww with Adminlatratar and raviaw of protocole
"Housekesping Clesaning Procedures of Bed Staff has baan ratralnad

Bugs” with manthly tracking char indicated tha
fallcasdng reomes have been trested for bed buge
infaatation uaing tha in-housa pratocal. The
Imshouss protocol includes 14-day treatment
uging a selution of vinagar and warm watar. On
FIA2017, the peat control company fecird
recommand uaing ¥ ouncs of Dawn per quart of
water to clean room daily, The Administrater was
niat sure whan they actually made that changea.
12.1 December 2016, Fewerns 1,12, 18,19, 20, &
il January 2017, Reama, 1, & 14,

. February 2017, Roome, 12, 20, 21, & 284,
v, Margh 2017, 14, 15,17, 20, 218, 33, & 34.
v, Aprll 2017, 1648, 20, & 21,

vi, May 2017, 18, & 21

Wil Jume 2097, 148, 164, 20, & 21,

will, July 2017, 2, 148, 184,17, 20, 21, & 34.

i, August 2017, 1,12, 14, 20, 21, & 34,

%, Saplambear 20071, 14,16 17,18, 20, 21,
204, 208, & 24

gl Oetobar 2017, 14, 16,17, 16, 20, 218, 254,
2648, 27, & 54

@ Based on interviaw with Administrator = the
b mprings (0 infected rooms bavie Daen wilpped
with plastic sheeting and tapsd shut, Thars was
miz infarmation previde abaeut how tha plastic
shaating fits into thelr bed bug protocol. On
OFA12017 staff nebfied tha PMC that thay wara
going to wrap all box springs.

f.  ThaAdminlstrator said they have a contract

on protoools

Civizion of Hualth Sarvloa Heagulahon
GTATE FOMM

e RO
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with a PMC 1o treat for bed bug but did not have a| mem Atbtachment of L2/8/17

copy. Ghe did not know tha data tha contiact Paladin lettaer of

started or the soope of the contraot, contract

C 164) Housakesping and Furnishings-Clean, Repaired | © 164

SECTION 0200 - PHY 2ICAL PLAMT

10A NCAG 13F 0308 HOUSEKEERING AND
FURMNIEHINGE

{a) Adylt care harms shall:

(1) have walls, cellings, and fleors or floor
coverings kapl clagn and In gocd rapalr;

(2} have no chronlc unpleasant odors,

{3) hmve furhiture clean and in good rapair,

(@) This Ruls shall apply to new and sxisting
falesfiitleai,

Thia Ruls Ia not met as evidancad by

Basmd on Obesrvation, the faciity failsd to kesp
walls, callings, flaors or floar coverings and
furniture clean and in good repair,

Findinga on Ootobar 26, 2017,

Tha facility is not effectively arasing slgns of bad
g activity to makes i sasier o dentify wha livie
bad bugs are 50 that treatrmant oan ba fooused
whers it 8 naedad,

@ Direct obsarvation of Reskdant reoms on
10/032017 revaibed 4 shad Buak of a bad bug in L Room 17 ha= had the 14 day 0/4/17
badroom 17. Administrator indicated that cleaning ag Profodsl calle
housskmsping was h the procesa of cleaning thia For

room, Housekasping s walting for the sprayed on
"D b dry bafora vacuuming.

b, Diract abssrvation of Resident rooms on
10032017 ravealad Bedroom 17, 1.9' 20821 Roome has besn olsaned and
have carpet on the floor and the perimeter of the B

teem had dust, grana of dirfsand, of crumbs carpat hag baan claanad
bisbwmesn the carpet and the wall bass, :

Lo/6/17

RGN of Hanlth Barucs E:Iﬂl.lltlﬂl'l
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Faladin Past Control
Protocols to be fallowaed ta contral and prevant spread of bed bug infestations:

THIS MUST BE SHARED WITH ALL ADMINISTRATORS AND 5TAFF AND PROTOCOLS MUST BE COMPLETELY
FOLLOWED!

v T A room s identified with Bed bugs it must be confirmed with pest cantrol that it is in fact a bad
Frug infestation

= Until it is confirmed the following steps must ba completed for the safety and wall being of the
resldents and to prevent spread throughout the fagility

&+ Do not allow other residents, visitors or staff to be sitting/socializing on furmitura in the
suspected raom or spending time in the suspected area

*  Whah maving sheets or clothing in tha suspected radm, do not sling the bedding around,
Carefully remove bedding keeping away from contact with staff clothing and place bedding or
residents clothing immediataly into bags and tie the bag closed.

= Immadiataly carry bag to the laundry, place tha bag insida tha dryer and dump itams into the
diyar. Ory an high heat for at least 20 minutas, Ba not [gave bags sitting in the laundry as bugs
fmay iawl out of the bags and infeat the laundry area which will then create transfer throughout
the facility

&« Remove bag and seal it inside anothar bag and carry bag out of facility 1o the dumpsters
immadiataly.

# Clathing from the suspacted room (s to be treated in the same manner

s Laundry vants mudt be vacuumed aut and cleaned thoroughly after treating contaminated items
in the lAundey area, Wipe daown lundry arss with the vinegar solution

& D0 MNOT MOVE RESIDENT OR THEIR BELONGINGS to another regm within the facility as this
creates cross contamination. Keep the rasident and all their belangings in the same room.

+  Suspected room must be cleaned thoroughly. Beds must be taken apart and vacuumad crack
and crevice and cleaned thoroughly with 1 cup of whita vinegar to 1 gallon warm warter solution
and Isolated until pest control can treat. e Mot allowing visitors, other residents ar staff to sit
o the furniture In the roaim, The detailed cleaning neads 1o be done within the room sscept for
jtams that are basgeﬂl uaing the p-‘-:u:adure nbwe and taken tu the launl:‘lr'.n'

& In addition to cleaning with the vinegar solution Spl'i'f a dawn di:hwashing llquid nﬂ;; mmth_.r un
any bed bugs and wipe down mattress and frame with the mix (1 1sp blye ﬁ“"".’.'f'-ﬂ.'*h“f‘-'“h.l“ﬂ
liquid to 1 gquart of warm water- use apray bottla)

¢ Picturess, purses, personal items must all be cleansd including walkars, whaalchalrs. All items
related to the suspected room must be treatad, no axceptions! !

= Housekeeping must clean these areas daily in detall. This means thoroughly vacuuming and
wiping down all surfaces to includes bassboards, furniture (inside and out), bads, closats,
pictures, personal items. Crack and crevice of bads, othar furniture, walls, and closats, Bed Bugp
eggs will stick to surfaces and cross contaminate if items are carried fraely around the building,
Purses, wallats, bags etc that residant carries daily are no exception, they must be taken from
resident and eleanad daily,

« I vacuum cleaner has a bag it MUST eithar be removad and sealed into trash bags within the
contaminated area of the openings must be sealod with plastic bags bafore moving the vacuum
to ather areas in the facility, If not a Bag vacuum system, it must be cleaned thoroughly before
using In any other part of the facility,
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+ DO NOTSPRAY pesticldes or other detergents around outlets, baseboards etc — they do not
work and will create infestations within the walls. This manifests tha problem ten-fold and
creates highar axpensa for treatmant.

= Residents in the suspected area must be bathed dally to include washing of hair. Bugs and Eggs
can be found in residents hair expecially bralded hair or weaves. Wigs can also be infestad and
must be treated.

Hallways that the resident fragquents muost Be vacuumed thoroughly throughout the day.
Commaon areas that the resident sits in must ba vacuumad and cleanad thoroughly each tima
tha resident visits those areas. This is to include crack and cravice cleaning and wipe down of all
surfaces in the area with the vinegar salution.

= Staff will be safe If they follow these protocols and do not get items up against them. They can
vacuum off their clothing if items do come In contact with their clothing during the process or
carry a clean change of clothes to change into after working in tha suspected area. Clothing that
they remove must be sealed and placed into a dryer on high haat to pravent spread o carrying
the bugs homa with them.

+  Pesticides will not eliminate the problem. High heat treatment and deep cleaning by past
contral professlanals will eiminate the problem

= Family and visitors bringing itamms into the building must repart to staff upon arrival. Thorough
inspection af ail items brought into the facility must be completed{|

« The attached phota is of a true bed bug bite.

Greg Pratt
gprattoedbug @yahoo,com
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Office:336-985-6433 Fax; 336-985-6402 Toll Frae 1-844-201-1618
F.0. Box B37, King, NC 27021
www.PaladinRestoration.com
MC Pest Control License #2141FW

December 8, 2017

Ta Whaorn It May Concern:

Vintage Inn Assisted Living at 826 East Blvd. Hwy 17N in Willlamston, NC Is currently In
negotlations with Paladin for a contract for pest control services. Paladin is continuing to
provide pest control services on a month to month basis while the contract is undar
nagotiation. Should you have any further quastions, please contact our office.

sinceraly,

Gareg Pratt, CEQ



