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| Deficiencies have been cited and a Plan of

Conatruction Section Complaint Suney report by
Frank Sirickland and Billy Bryant on 12A42017:

The complaint alleged that the facility has bed
bugs.

This facility was first licensed an 10101 820 for
Siwdy (B0) residents. & fully sprinkled addition was
complated and licensed on 02/01/1998, making &
tatal of Ninety-Four (34) Residents including
Thirty=Twre (32) Special Care Beds. Based on this
information, we are requirng the onrginal facility to
meet the 18587 Minimum Standards and
Regulations for Homes for the Aged and Disabled
and the 1578 North Carolina State Building Code,
Ingtitutional Occupancy; the addition to meet the
19586 Rules for the Licensing of Adult Cane
Homes and the 1596 Morth Carcling Stata
Building Code, Insfitutional Occupancy; and the
entire facility to meet the applicable partions of
the 2005 Rules for Adult care Home of Seven or
Mora Beds.

The Complaint was substantiated,

Carreclion is required.
Caonstruction-Meet Sanifary Requirements

SECTHON 0300 - PHYSICAL PLANT
10AMNCAC 13F 0302 DESIGN AMD
COMSTRUCTION

(&) Tha sanitation, water supply, sewapge
dizposal and dietary facilfies shall comply with
the rules of the

Merth Carolina Division of Environmental Health,

which are incorparated by reference, including alf
| subsequant amandmeants. Tha "Rules Goveming |

C 000

C 10
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Caontinued From page 1

the Sanitation of Hospitals, Mursing and Rest
Homes, Sanitarwms, Sanstorivma, and
Educational and Other Institutions™, 154 MCALC
184 1300 are svailable for inspection at the
Departmeant of Enviranment and Matural
Rescurcas, Division of Envincnmenial Health,
2728 Capital Boulevard, Raleigh, Morth Carolina.
Copies may be cblained from Emironmental
Heaith Services Saction, 1832 Maill Servics
Center, Raleigh, Morth Cargling 27688-1632 al no
cost,

Thiz Rule is not met as evidenced by:

1-Basad on obsenvation, this facility did nod have
an effeciive policy in place to prevent bed bugs
from entering and how to mitgate future bed bug
infestations.

Findings on 12M42017:
Based on inferiew with faciity staff, bed bugs
of 2017,

Record raview af Past Management Company
inspaction and service records show that bed
bugs were ohserved (and treated) in the following
rooms on Decambar 5, 2017,
(@) Room 104
| (b) Room 107
| () Room 205
| {d) Room 212
&) Foom 303
| () Foam 305
| (g} Room 306

C 164 Housekesping and Fumnishings-Clean, Repaired

wiera first observed by facility staff in “June or July' .

c 1Mo

G164

Rooma have been stesamed at
315+degrees, cleaned and
vacuumed by Faladin

Staff has done thes 14 day
procaess { see attachments

5till
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SECTION 0300 - PHYSICAL PLANT
FURNISHINGS

(a) Adult care homes shall:

(1} have walls, cellings, and flocrs or floor
coverings kept clean and in good repair;
(2} have no chronic unpleasant odors;
facilitlies.

Thiz Rule iz noi met 23 evidanced by;

effactive.

| Findings on 12M142M17:

| Tha parimeler of all the following rooms have nol
been vacuumed to remove dead baed bug casings

and the walls ara dirfly.
| {a) Room 104
| (b) Room 107
(e) Room 110
(dh Room 208
(e} Room 212
ifi Room 303
(g} Room 205
(h} Room 2046
(il Roam 310

1685 Housekeeping and Furnishings-Sanifalion Grade

SECTION 0300 - PHYSICAL PLANT
FURMISHINGS

{a) Adult care homes shall-
(41 have s Maorth Carcfing Divigion of

104 NCAC 13F 0308 HOUSEKEEPING AMND

(3} have fumiture clean and in good repair;
{&) This Rule shall apply to new and existing

1-Based on obasnvation, this facility has failed the
k=ep floor coverings and walls clean. This causss
visugl inspections to bs indeterminale as to
whether treatments to eradicale bed bugs are

10A NCAC 13F 0306 HOUSEKEEFPIMNG AND

G164

AT Ell rooms has been vacuumed

165

nd cleaned walls hawve besn
cleaned and pinted

1/5/18

Thelalps of Hgabh Servee dagulaton

STATE FOR'
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Environmanial Heallh agproved sanilslion
classfication atl all times in faciities with 12 beds
or kess and Morh Carclina Division of
Envirorimental Healih sanitalion scores of 85 or
above al all times n faclities with 13 beds or
ars;
(@) This Rule shall apply fo new and existing
facilfties.
This Rule is not met as evidenced by:
1-Baaed on obsenvation, this facility has failed to
provide a saniation report that has a score of 85
cr 2bove at all imes.
Findings on 12142017 Sanitation Report attach
There is nat a currant sanitation rapert that report was done 11/8/17 - +5/17

reflects a score of 85 or above.
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N.C. DEFARTMENT OF ENVIRONMENT
AND NATURAL RESOURCES
DIVISION OF ENVIRONMENTAL HEALTH

INSPECTION OF HOSPITALS, NURSING HOMES, ADULT CARE HOMES AND OTHER INSTITUTIONS

LEMOIR

ESTABLISHMENT LEMDIR ASSISTED LIVING 8] (E4400020
PERMITTEE WVICTORIAN SENIOR CARE DATE 102047
STREETH T3 PINEWOOD HOME DR TIME T1EENT 45008
(=1 PIME HILL SCORE POSTED 83,50
zIP METAON00  Activity Type: Inspeciian
WATER Municigal/Community ETATE MG
WASTE MunidpalCommunity SAMPLE MO
TEM SPECIFIC VIOLATIONS AND COMMENTS FTEGED
1 Fioors eesy ko clean, no chstacles, draing where needed (L1308, 1210}

Some carpet in foms had nuns in L 1.0
02 Floors clean, campet shear, dry, odor free (1308, 1310)

Sorme carpad neads caaming 2.0

05 Ambient gir temparature 65 * 1o B5 * F, equipment clean [1311)
Filtars afd venls in rooms throughowt facility were dirly, Naed addstiznsl daaning 2.0

D& Faciliies conveniendly locsied, clean and in good repalr (1312}
Ehower chairs on 100 hall reed o be deaned and disinfected. 1

2 Adanuats siorape, sres deen, Hams propery stared [ 1318)

lbems in slorage srass nesd bo be stored aff the foor o prrmit easy cleaning. Cardbasnd in [andor's 0.5
closed an 300 hall nesds 1o be removed,

GENERAL COMMENTS: 13 Water haater on 300 hall reeds (o b furned down, VWater tamp was
1E1. Temperature sha! ba 100-118. Cumanthy paintngireplacing flooring and basebaarnds

TEMPERATURE OBSERVATIONS:
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