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Ui

G000 Initlal Commants 2 000

Faport of Biannial Conatrustion Sursy by

Suzanna Fay and Dannis Harrsll on Fabroary 22,
2018,

Records indicats that this Tacility waa licenaad on
March 23, 1994 for 120 bade, Bazed on this
Infarmation, this faciity is required to mest the
1881 Rules tor Homas for thia A?i-d ard CHagkblnd
- Minlmurm Standards and Reguistione, the
dpplicable portong of the 20086 Rules for Adull
Care Homes of Beven or More Bads and tha
18581 (wirevislong) Editlon of tha Morth Carslifns
Sitmie Building Code for Group 1 - institutional
Unrestrained Qooupanay.

Daficiencias ware oited and a Plan of Correction
i raguirad.

G| Exlating Lisanaad Fag- Mo inss than ‘71 Bulss & 1m

SECTION 0300 - PHYSICAL PLANT

104 NOAD 13F 0301 APPLICATION OF
FHYSICAL PLANT REQUIREMENTS

The phystoal plant requirsments for sach adult
cara homa shall ba applied as fallaws;

(2} Pucept whars otherwise specifisd, adsting
licensad faciities or partions of axiating leknhed
faziltiss shall mest leansurs and codes
requiraments in affect at the time of conatruction,
ehangm in sorvien ar bed coeunt, sddition,
renovation, or alteration; howaver in no case shall
this Faguirerments B any likeneed faciity whers
na addition or renovation has besn mada, ba lass
than thesa reguirements feund In the 1971
"Minimum and Desirad Standards and

: Ragulationa” for “Hamas for the Aged and Infirm",
coples of which are avallable at the Division of
Haalth Sarvica Ragulation at ne soet;

Hialon of Haallh Seracs ngnh‘tlnn )
LARORATORY DIREGTORS OR PROVIDER/ZUPPLIER REPRESENTATIVES BIGHATLURE TITLE A} ERTE

» /,I:,,_,q_,..-q_...-'_'-— _ Mitehell Moran Maintenance Direactor 4/4/18
HTATE I"';mrl"‘ ey ¥HGEH If Gambirpaseieen whaad 1 of 14
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{0) DATE GURVEY
GOMPLETED
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REFIX

{EAGH DEFICIENGY MUST BE PRECEDED BY FULL
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PREF
TAG

PROVIDERS PLAN OF CORRECTION
{RACH CORRRCTIVE ACTION SHAULD BE
GACSE-REFERENGED T0 THE APPROPRIATE
DRFICIENE

L
ED&?L]ETE
DATE

C 101 | Continuad From pags 1

Thia Rula g not mat as avidanhed by

1, Obeeryatione revealsd that the facity & not in
complianoe with loansure and code reguirements
in affact at tha tirme of conktrustion, sddiion or
alteration.

Findiriga an Febroary 22, 2018:

a. Thers s not an axit sign above the door at tha
i af B Hall lssding to G Hall. Ths lsngth of the
hallway |8 75 feat or mona.

b, Hall addition hae thres enclosed aourlyards,
ane at each exit. The courtyarda each hava &
il gate, Twa of the thres gates were incked
and would not releasa with the push button at the
gates. Tha gates wara opanad ahd secured in an
open position at the Hime of suray,

G 184 Housekeeping and Furnishings-Clean, Repairad

SECTHION 0300 = PHYBICAL PLANT
10ANCAC 13F 0308 HOUSEKEEPING AND
FURNISHINGS

ﬁn} Adult cara hamas ahall

1} have walls, callings, snd floors or floor
ooverings kept clean and in good rapair
{2} have re chienis unpleszant odor;
{3) have furniture olaan and in good rapair;
(@) This Rule ahall apply 1o new and existing
facilitios,

Thir Puls e not mst a8 svidenosd by:
1. Obaarvations revealisd that the walls and
furnishings ware not maintainad in good repalr.

Finding= on February 22, 2008

a. Mechanigal room by tha offica - tha doer is
dragging an the flear making it difficult ta closes,
b. Room 2 « the gypsum board is damagead

1o

C 184

adding a exit sign at tha
and of B hall leading to
o Hall

will put non locking
latchas cn gaten

adijusted door so 1t will
not drag

4/20/18

4/20/18

4/5/1%

W of Heanh Sarice Fagulaion
ATATE FORM

Lol

WHGAT H cmbinuation shaat 2 of 41
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Harvica Ragulation
STATEMENT OF DEFICIENCIES | (41) PROVIDER/GLFPUERIELI, | (£2) MULTIPLE CONETRUCTION 43) GATE Bumvey
AND PLAN OF COMMECTION IDENTIFICATION HUMBER; A BULONG: 04 COMPLETED
it s HALO76034 5. WG . 02/22/2018
NAME OF PROVIDER OF EUPPLIER ETRERT ADDRESS, CITY, STATE, ZIP CODR
81 FOINTE SOUTH DrIvE
RROQHKETONE HAVEN RANDLEMAN, NG 27317 |
(%) I BUMMARY STATEMENT OF DEFICIENCIES o PROVIDERS PLAN OF CORRECT|GR oy
FREFIX {PADH DEFICIENDY MUST BR PRECEDRD BY FULL PREFIX EAGH CORFECTIVE ACTION EROULD BE COMiLITE
TAG MEGELLATERY G L3 IBENTIFYING NP ORMATHIN) A ORO5E-REFERENCED TO THE APPROPRIATE DATE
BEFIGIENGY)
184 | Continued From page 2 & 1nd eheat - .
getrock has baahl ra
bahind tha door whera the hardwara ik hit the B paired 1/6/18
wll, and door stop installed
. Hoppar room « there is @ 4" X 8" hola in the C hole will bhe repairad
il Bl the &k foot padals, e f d/26/18
d. Room B bathroom door = the door doas not o Door has been adjustad and
o, B Hall half bath - the finish on the walls around 11 wi
the tollet is bubbled and faking off. Th wail E  [wall will ke rpaired and
bastin % leoes and separating from the wall, repainted and basa raglusd/20/18
f. G Hall = the mdt door at tha short hall was
atieking and diffieult e opan, F axit door adjusted 4/5/18
2. Bagad oh obaarvation, th Bty was not
maintainad fras of odors,
Findings on February 22, 2018 rug at the front door haa
a. Upon antaring th facility an usphssant ador been cleansd and all
of stale urlne was detectsd in the main labby and A ] 2/a3/1m
cofridor. The same odor was datactad at A Hall, automatle deadorizeres have
Iintaivii with sbaff reveslsd that A Hall wae homes hemn repairad or raplacad
to 8 number of inoantinesnt residents. .
b. Hazardous wasta closat - had a sirang )
unpleasant odor. Intarvisw with statf revealed B ravesr has boen run down .
that thay did not use thi floer sk which has Petrp and put on a schedule3/1/18
allowed the P-trap In the drain to become dry to be done weekly
craating tha unpleasant odor.
3. Ohservations revealad that tha Nleor ware nol
maintainsd n geod repair,
Findinga an Fabruary 22, 2018;
a. AHall Shower room 1 = ona of the ceramic A tila will ba raplacad a/20/18
filas was missing fiom this shawer floor st the
drain.
4, Observatione revealsd that the sallings ware
net maintainad in good repalr,
Findinga on Fabruary 22, 2018 have = pl.?int:r to come in #/28/18
a, O Hall Women's shower - the calling finish A and repaiy and respray celling

Ealen of Haalth Sardoe ol mtin
STATR FORM

i

THO®E

W oontnuetian sheet §of 44
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{®aj il
FREFx
Tid

AUMMARY ATATEMENT OF CRFICIRMGIRR

{EAOH DEFICIENTY WMUST BE PREOEDED BY FULL
REALLATORY (R LG IDRHTIFFING INFORMATICH)

i
FREFIE
Tid

FlOAWRER'A PLAM OF CORRESTION
{EACH QORRECTIVE ACTION SHOULD Bk
CROSREEFEREMCELR T0 THE AFFROPRIATE
DEFICIEMCY}

EDHIETI
DaTE

i 184

Qs

180

Continued From page 3

avier tha ahowar ia flaking off. Soma of the cailing
finish was ramoved and has not besn patehed,

. Basamant - the basament area has a molsture
prablem, Thire are ourerous g s of
blaok mildew staing throughout the room, Ons
aran near the door has savara damage and tha

gypeum has separmted and begun to fall

Housekesping-Maintainad Free of Hazards

SECTION 0300 « FHYSICAL PLANT
104 MCAC 13F 0308 HOUSEREEPING AMD

FURMISHINGS

En} Adult cara homas shall;

8} be maintained in an weshtbered, slean and
ordarly manner, frea of all abatrustions and

hungares;
(@) This Rula shall apply to new and axisting

faciliting,

Thig Rulis is hat mat as avidansad by

1. Based on obsarvation, the facility was not
raintainad frea of hazarda. Dryar lint ia highly
combusiible and & bulld up of int can cause & fire
or provida fusl for & fira.

Findings on Fabruary 22, 2018
&, Thara la a significant amount of int bulld up

around the axterior dryar exhaust. The lint has
aeeUimulatad h the cornar and up the magonry

wall,

Fira Safaty-Rehaarsala on Each Shift

SECTION 0300 « PHYZICAL PLANT

10A NCAG 13F 0308 PLAN FQR
EVACUATION

{b) Thure ahall ba rebearsals of tie fire plan
quartarly on saoh shift In accordanos with the

G 1Ea

e [

cia5

dehumldifier has been put

in to bake care of moisture
and ahaetrock will bhea

repalired and painted

all Lint Duild-up ha=z besn
claanad up

llmian of Health Serice Hegulstlon
STATR FORR

FHE8H

4/26/18

2/27/18

if eamtnuslion ahaat 4 of 11
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i%aj im BUMMARY STATEMENT OF DEFICIERCIES o PROVIDER S PLAN OF CORRECTION o

FREF {RAQH DEFICIENOY MUST AR PRECEDRD BY FULL PREFIX (EAGH GOPAECTIVE ACTIGN BHOULD BR ook L
TAd HEGULATORY G L0 IDENTIFYING IHFORMATION) TAm OROGS-REFRRENCED TO THE APPROGPRIATE DT

CEFRCIENGY)

G188 | Cantinuad From pags 4 ¢ 166

ragulramant of tha leewl Fire Pravention Code
Enforocement Official,

(o) Raecords of rehearaals ahall b marisned
wnd coples furnished to the county departmaesnt of
soclal sarvices annually. The records shall
irvsliel il cdati and tmm of the rehearsals, the
ghift, ataft members present, and a short
dﬁiﬂl'liﬁtlﬂ-ﬁ af wiial the ribdsires) mvelved,

{(fy This Fuls shall apphy to new and axisting
Tacilitias.

This Rule I8 not met as avidanoad by:

1. Raviaw of recards niviealed that the faciity did
not maintain firs rehearsal records in acoordance
with tha lieanslre fulis,

a. Thes fire rehearsal loge did not contain @ short | A i

. . i1/1/18
desarlption of what tha rehaaraal ek, be add to rehearaalae

G 184 Bullding Equipiant Maintained Safe, Opsrating | © 163

SECTION 0300 - FHYSICAL PLANT

10A MCAC 13F 0311 OTHER
REQUIREMENTS

{m) The building and all fire satety, slaotrioal,
machanical, and plumbing aquipmant iy an sdult
care home shall be maintained In a safs and
operating condition.

(k) Thiz Fube shall apply to new and sxisting
taciities with the sxoaption of Paragraph (a)
which ahall nat apply to axiating feciities,

This Bule is not met as evidenosd by

1. Basad on cbaarvation and teating there s
fallure to maintain the faciiby's smarganay fire
alarm ayatam davices and aquipimsnt in i safa
operating condition. All tha oooupants of the

ARTon O Healih Seraoe Reguiaion
HTATE FORM ik YHEE2 1 ¥ codisimtion shaat & of 11
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A BUILDIMG: 01
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(4] I
PREFLX
TAG

AUMMARY ETATEMEHT OF DEFICIENGIES
{EACH CEFICIEMCY MUST AR PRECRDED RY FULL
REQULATORY DR LA IBENTIFTING INFOMBIATION)

o
FREFIX
TAG

FRCVIDERS FLAK OF GCORAECTION
EADH CORRECTIVE AQTION SHOULD RE
CROAE-REFEREHCER T THE APPROPAILTE
DEFICIENCOY}

{HE)
COMPLETE
raTE

C 180

Continued From pages &

faciity could ba effacted if the eguiprmant failed to
alwmrl this sosupants in cass of a fire.

Findings onh Fabrary 22, 2018;
s, The fire alarm panals indioated trouble on the
systerm. All of tha fira doora and amake partition
doors wers n o closed position. A teat of tha
systam by spraying a amoke datectar with

canmdd ermoks did not set off the alsm,

Irterview with the administrater revealed thal the
wymtwm had besn down since February 8, 2018,

A sarvion oall had bean rendarad and thi fadility
wag infarrmad that the panal neaded replacamant
parts. Tha facility notifiad the looal fire offielal and
placed tha facility of & fivk wetch on Pebrosry 6,
2018,

4, Baggd on ohasryation there s 3 faillure to
maintain the building's fira safaty syatama i
aafe conditien, Holes or gape st panatrationg
through fira reaistant rated callings eouid allow
Hh'l 'ir'ld articlke to sprand beyond the area of
arigin,

Findings on February 22, 2018

a. Machanioal outsida of laundry - & eection of
ciiling cvar the alectrical pansls has besn
patohed with @ gypsum board panal. The patch
Puiadda te bk improved in order o maintain the
rated calling assembly.

b, Machahicsl outsids of Bundry - there s a gap
in tha rated celling assembly at tha gas line whars
"‘H; firm gmulk material is coming loose and falling
out,

£ Machanicsl aulgide of laundry - the facility has
installsd two new tankless watar heatars. The 4"
oonduita panatrating the cailing are not sealsd
with collars,

d. Tima alock room - tha ediling flangs on the hot
water vent has come |oose leaving & large gap in

c1ieg

Fire Alarm pan=l was
replacad with a new and
updated alarm panal

will rapair shestrock

fire caulk was put arcund
the gas lina

will gmt oollars to inetall

flange was push up and
Cighten to olose large gap

3/7/18

4/20/1n8

3/20/18

4/20/18

3/1&6/18

EeTalan of

alfR Garvice Heguiation

STATRE FORM

YHOAZ

If Qe liviaaban shast & of 44
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D FLAN DOF CORRECTION IDEHTIFICATION HUMBER: & BUILDING: 01 GOMPLETED
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HisME F PROVIGER OF BUFPLIER BTRERT ADGRREAS, CITY, ATATE, rir copE
861 POINTE S0UTH DRIVE
BROOKET
FTONE HAVEN RANDLEMARN, N 27117
{Hdy D BLIMMARY STATEMENT OF DEFICIENCES o FROVIDERS FLAN GF CORRECTIOHN )
FREPIY ELDH DEFICIENGY MUST BE PREOEDED BY FULL PREFY [EASH OOEEESTVE ADTION SHOULD bE -
Ta EGULATORY OR LAG IDENTIFY NG INFOMMATION) Tam OROSS-REFERENCED T THE AFPROPRIATE mﬁ:#f“
DEFICIENCY)
G180 Continued From page & : 188
tha rated calling asaambly,
®, Time clock room - an electrical slesve B Wires mmaled with Fiva caylk-3/1/18
containing data wira has not baan saealed with fire
e,
T.I TDDP-!II‘ rg-nm = tha sprinkler haad aacutehasn F eacutchaon wag puphed back
plata has droppad Ikaviceg s gap in the fire rated FELFEL
colling anzembly. up
p. Room 10 - tha esoutchaon plate an ths
aprinkiar hwad nearest the door has drappad “ escutcheon was puahad hack |3/37/14
Imaving a gap in tha oailing. up
h. Rotm 85 - thi top ring of the sprinkler
sscutcheon plate 15 missing in the closat leavin
a hola in thnp.ltnilihg, ’ | B-1  |order sscutchecna will
I Room B8 = the top ring of the spinklar inmtall when they coma in 4/13/18
ehcutchach plate ia mizzing in the left closst
Imaving a hale In the celling,
|- © Hall laundry - tae 4" duety panstrating the 1 will gat collar to inetall (4/20/1B
cailing have not basn sealed oreating a larga hola |
In tha fira rated caillng assambiy,
k., Rizsr Room - thes riser plpe s not sealed .
where it penatrates tha calling. -1, fire caulk was put in to 3/1/18
I Risr Redam - thers i3 8n open cable gaal panatratas
panatration at the front wall of tha rfser room,
. Rigar Room - thi b o gag in the wall wall will = ;
betweesn the slectrical pansls, M ha mepaired at ,
electrical panala 4/13/18
3. Boased on obeervation there (s a Tailure to
maintain tha faclity'a fire aafety sguipmant in a
wafe operating condition. The scoupants In the
smoke compartmant oould be affected H b fire
raslatant rbed doars do not completely close and
latzh to help limit the spread of smoke and/at fire
to tha aran of origin,
Findinga on Fabruary 22, 2018 d 1 h
a. AHallfire doors = cne leal did not latch whan | o peor and latches was 2/27/18
releagad, adjuasted mo door would latch
b. B Hall firs doors = one of the doors does nat
lateh whian relmaeed, ¢ dpor waa adjuated sc it wouldg
0. B Hall smoke door by Room 37 - tha fight luaf olomm .
FfeTan o1 Fieahih Series Fegaatan ' 4/5/18
STATE FORM o

YHER

i anithiiabban sheet 7 of 11
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TAG
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EACH DEFICIENCY MUST BE PRECEDED BY FULL
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PREFIX
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CROSE-REFRRENCED TO THE APPROPRIATE
DEFICIENET

5 '
coN L
DATE

188

Carlitued From r.lulmul 7

oatches on thae frame and doas not closa

e plitaly,

d. Room 30 « the corfdor door does not laich.
@ C Hall fire doora - tha right leaf did not latch
when relsased,

4, Bawed on obasrvation thers = a2 fallurs o
maintain the bulldings's fire safaty compananta in
b aafe oparating eapditian, Any unapproved
devios ussd to keep a door open is an
impadimant 1o quilckly closing the door, The
aocupants in the taolity could ba sffectad if doors
cannot ba closed s reduired 26 g 1o limit the
nprisad of smoke andfor firs to the area of orlgin.

Findings sn Felruary 22, 2010

a. The following rooms ware found to ba proppad
open U&ihg & trash can Reom 2, Room 4, Room
16, Room 40 and Room 48,

b, Mad racm - the deor wae proppsd open using
a wedged devics,

5. Bared on ochesrvation there & a failure o
malntain tha facility's flre safely egquipment in »
pafs condition, In ordar to resiat the passages of
smoke residant room doors muat fal kave holes
n the doors nor gups betwaen the door and the
door frames stopa.

Findings on February 22, 2018:

a. Room 6 - thara is a gap al tha tap of the doar,
b. Room 18 - there s a gap along the top right
adoa of tha daor,

. Room 28 « thers |5 a gap along the top right
wdge of tha door.

d. Room dd - the corridor door has a gap along
the latoh side and doas net eloas and latsh,

#, B Hall showesr door - thisres s a /4" round haola
in tha door above the door hardwan,

o8

door was adjusted and

Wwill latdh now
door was adjuated and

will latoh now

poome 2,4,16,40,and 45
have bean adjuated ao they
will stay open

will get a mag door atap
ko held open

door and frame was adjustad
b lompes gap

hole was rapairad abowe

door hardwsre

4/4/18

4/4/18

&fﬁflﬂ

4/20/1n

4/6/18

2/28/1g

ieialen af

lmqullllnn '

BTATE FORM

hilginl-ril

IFoontinesilon aheat § of 11
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(Hd) I
PREFK
TAG

BLMMARY STATEMENT CGF DEFIGIENGIES
(RACH DEFICIEHOY MUST BE PRECEDED @Y FULL
FESULATORY CF L3G IRENTIFYING IMFIORMATICNG

It
FREFIK
Taq

FROVIDERE FLAN OF CORRECTION pr
(EACH CORRECTIVE ACTION AHOULD ke
CROBA-REFERENCED TO THE ARFRORRIATE

DEFICIRMOT)

OATH

a9

Continued From page 8

. Obaervations revaalad that the plumbing

pouipment was not maintained in o safs and
oparating condition. Toilet fidures thal ara not

fixmd can causes injury ion regident,

Findings on Faliruary 22, 2018;
o, A Hall Showesr room 2 = the tollat was not
s ta thi flaor,

7. Based on observation tha alactical equipmant

hiee not bissn maintainesd in & safe manner, This
& a potential shook hazard If receptacles naar

walnr sourcii do nat funetion to provide shock
protection.

Findings on Fabruary 22, 2018

i, A Hall Shower ream 2 - the GFC] outlet &t tha
sink does not trip when tested.

B, B Hall half bath - the GFC] oullet at tha sink

e not trip when tested.

B, Based on cheervation fire safaty agquipment
has not baen Inspected to assure it has been
rrlntaired in & asda and aparabie candition,

Dogupants of the faciity could be effected # fire
wafaty aquipmant in the amake compartmant did

not operate whan nesded to provide fire
pretaetion,

Findinga ah February 22, 2018
a. Kitchan « the in house monthly eervice checks
ara not baing conductad for tha hood supprasalon

mystem,
b. Eitchan - the fire axtinguisher did not have &

micnthly sheck for Desamber 2017,

. Bawd on abasrvation the faciity did not
maintain sleotrioal emargenoysatety lighting

eouiprmant it ke dperating sanditicn, This dould
sffact ccoupants of the facility f agrass paths and

G183

tollet has been securard
to the floor

GFCI outlat wad raplacad
and are workilng

3/5/18

Malntanance hasd 1t 1in tha
sochedule to do monthly

cheoks on hood suppression
gyatam and documant on targ

Maintenance has it in thea

pohmdules to do monthly
chacka on fire axtinguiaheaz

and document on tag

TWIalon of Health Sarvice Aaguaton

BTATE PO

HGz

EOMPLIETE

2/28/14

2/27/18

2/27/18
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TAG

i

FREFEH
Té
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CROGE-REFEREMNCED TO THE ArrRoPRATE

DEFICIEMETY)

()
CEMPLIETI
paTE

C 188 | Cantifuad Fram pags 9

enxits wera not lluminatad during a power outaga.

Findings on Fabruary 22, 2018:

a. C Hall Library - tha amarganey lght did net
llurminates when tested on battery back up,

b. C Hall - the smergency light by tha Med Room
did rert illuminabe whan teeted on batbery back up,
0. © Hall = the smarganay ight by Room 84 did
net atay iluminated whan tastad,

10. Basad on obaarvation tha facility'a fire aafaty
mauipmeant 8 nat maintained in operating
condition. Failura to malntain fira safaty
siuipment In oparating due to sprinkler heads
baing chatructed oould effect cotupants in the fire
comparimant if the sprinklsr head could not
sUpprass a fira.

Findings on Fabruary 22, 2018;

a. C Hall atorage rosm - plastic tubs Witk starad
te within an inch or two of the sprinkisr haads,
Tha tubs wara removad at the tima of aurvay.

G100 Exbavst Vertilstion

SEGTION 0300 - PHYSICAL PLANT

104 MCAC 12F 0311 OTHER
REQUIREMENTS

(g} Tha spaces listed in this Paragraph shall be
provided with exhaust vantilation at the rate of
tw cubic fest par minuts per aguars foot,. This
requiremnent doss not apply to facilites loensed
tmfers Aprl 1, 1984, with natural ventibstion n
these spacified spaoes:

{1} siled linen storags;

{2} aoit utility room;

{5} bathrooms and toilet roome:

{4) housskesping closets, and

(5) launry v,

CAel

Cigd

replanesd smergenoy light

replaced the battery

wase removed at time of
aurvay

2/28/18

371718

2/2z/18
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[ i
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(EACH DEFICIENCY MUST RE PRECETED BY FULL
RECILILATCIRY G LG IDENTIFYING INFORMATICON)

Iz
PREFIX
TAG

PROVIDER & PLAN OF CORRECTION
(FACH CORRECTIVE ADTION SHOULD RR

CROEE-REFERENOED TO THRE ARFROPAITE

DIEFIGIENET)

[®8)
GOMBLETE
BATE

C 100

Continusd From pags 10

(k) This Rule shall apply to new and existing
facilitter with the axcaption of Paragraph (i)
which shall not apply to existing f:?llﬂuu

This Rule Is nat mat as avidendid by;
1. Obaarvations revesled that the faolity did nat
provide exhaust vantilation in reduired sreas,

Findings on February 22, 2018:

& Woman's gumet bath - the sxhaust fan s nat
warking.

B, Room & bathraoim - the dxhaust fan is not
wriing,

¢, Room 38 bathroom - tha axbalist fan s not
Wk ing.

d. © Hall Staft bath - the axhadal fan & Bt
working.

g,  Fall Women's shower - the exhaust fan b
not working,

Ciga

Fang will be replacad oz
repalred

4/20/18
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