
D269 and D273:
Waltonwood Cotswold will assure 
personal care and supervision 
according to the resident care plan. 
The Wellness Coordinators will 
review the Residents Care Plans 
with the Resident Care staff on a 
daily basis during daily line ups and 
on an ongoing basis to assure the 
Care Plans are being followed 
consistently and updated 
accordingly. The Wellness 
Coordinator and Culinary Service 
Manager conducted Therapuetic 
Diet trainings on 6/8 with all 
Culinary and Resident Care staff. All 
Culinary associates were re-trained 
using the North Carolina Food 
Orientation Manual by June 18th. 
By consistently reviewing the care 
plan with front line staff and 
monitoring the care plan for updates 
and accuracies the community will 
prevent this from happening again. 
This will be monitored by the 
Resident Care Manager, Executive 
Director and Wellness Coordinator. 

All deficiencies were corrected by 
June 18, 2018. 

Reviewed and acknowledged addendum attached 7/191/8 









D273
The Electronic Medication 
Administration Record (EMAR) will 
be monitored daily by the Resident 
Care Manager and Wellness 
Coordinators who will pull daily 
compliance reports from our EMAR 
to assure all medications are 
administered correctly and any 
change will be documented 
accurately in the EMAR. Refusal of 
medications will be documented 
and the physician will be notified 
according to the Waltonwood Policy 
regarding medication refusals. This 
will be monitored by the Resident 
Care Manager, Executive Director 
and Wellness Coordinators. 



















D310        Waltonwood Cotswold 
responded immediately to the 
D269 and D310 deficiency by 
clarifying the care plan to reflect 
the agreements reached by 
Waltonwood, the resident and the 
resident’s legal guardian. The care 
plan was changed on 6/8/18 to 
clarify the resident’s preference of 
limited cueing at the beginning of 
meal times only. Waltonwood 
educated the POA, resident and 
family on the risks of not having 
continuous supervision during 
meal times on Tuesday, June 12th 
with Novant Hospice present for 
this care plan meeting.



LPN assessed the resident 
immediately on 6/6/18 and notified 
the physician of diet change 
request. The physician was notified 
regarding Ensure and a clarification 
was obtained to approve the Ensure 
to be given at its original 
consistency on 6/7/18. The 
Culinary Service Manager 
conducted therapeutic diet 
trainings for all culinary staff 
immediately on 6/8/2018. The 
Culinary Service Manager 
conducted an in-person training 
with every associate in the culinary 
department by 6/18/18. The 
Culinary Service Manager and 
Wellness Coordinator put in place a 
quarterly training schedule to train 
and refresh associates on resident 
preferences and therapeutic diets. 
These training were open to all staff 
and conducted on 7/10 and 7/12.



Therapeutic Diet training will be 
conducted upon onboarding 
during Waltonwood Orientation. 
Waltonwood Cotswold make sure 
all Residents receive the accurate 
diet for every meal as outline in the 
Care Plan and signed off by a 
physician. This will be monitored 
by the Executive Director, Resident 
Care Manager and Wellness 
Coordinators. This plan of 
correction is in reference to the 
Type B Violation and D310. 

Type B Violation and D310 was 
corrected on June 8, 2018. 





















Waltonwood Cotswold will follow 
the policies in place to contact the 
attending physician to clarify all 
admission and readmission orders. 
The community will verify the 
medication list upon move in with 
the resident and POA to ensure all 
the medications are accurate.  
Wellness Coordinators will review 
resident needs with care staff on a 
daily basis. The Electronic 
Medication Administration Record 
(EMAR) will be monitored daily by 
the Resident Care Manager and 
Wellness Coordinators who will 
pull daily compliance reports from 
our EMAR to assure all medications 
are administered correctly and any 
change will be documented 
accurately in the EMAR. This will 
be monitored by the Resident Care 
Manager, Executive Director and 
Wellness Coordinators. This is in 
reference to D358.  







In regards to D912: Waltonwood 
Cotswold will assure all Residents 
are upheld in compliance with 
DHSR and Waltonwood policies. 
This will be monitored by the 
Executive Director and Resident 
Care Manager. 



D935 was corrected on 6/8. Proper 
documentation was recieved and 
filed accordingly. All Waltonwood 
Medication Technicians will submit 
the proper documentation before 
administering medications. 
Waltonwood will ensure this by 
conducting bi-weekly audits on new 
hires. This will be monitored by the 
Business Office Manager, Resident 
Care Manager and the Executive 
Director. 












