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{4} ID BURSMARTT STATEMENT OF DEFICIENCIES o
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DEFICIRHGY)

{C ooy Initial Comments {C 000

Compiaint Follew-up Construction Survey repaort
by Frank Strickland and Chrls 8luder on
D228

The ariginal Complaint allaged thal the facility had
bvined Bauagym,

Daficiansies dre cited and a Plan of Corraction (s
resjuirad.

{110} Caonatruction-Maat Sanitary Reguirsmsnts {tz 110}

SECTION 0300 - PHYESICAL PLANMT

10A NCAG 13F 0302 DESIGN AND
CONSTRUCTION

(@) Tha aanitation, waber supply, sewags
disposal and distary facilities shall comply with
tha rulas of tha

farth Caraling Division of Environmantal Haalth,
whiah ara incerparated by reference, including ai
subsequent amendmeants. The "Rules Governing
the Sanitation of Hoapitals, Mursifyg and Rast
Hermas, Sanitarumes, Sanatariuma, and
Educational and Cthar Inatiutizna”, 158 MGAD
18A 1300 sre avallable for inspaction at the
Departmant of Environmant and Natural
Radouread, Divizien of Envirsnmental Haealih,
2728 Capital Boulevard, Ralaigh, North Caralina,
Cophas may be abtainnd from Environmeantal
Health Services Seotion, 18632 Maill Servioa
Cil‘ltiF. Ralaigh, Mart Carahne 27688-1632 at no
cosl,

This Rula is nat mat as avidanesd by:

1. Bmasd on obesreation, interview and raview of
renords, tha facllity was not in complisnes with
The: “Rules Governing the Sanitatian of Hospitals,
Mursing and Rest Homes, Sanitariuima,

RARTEH 1 HaTn erviae Reguiaon
LABGIRATORY CIFECTONE OR PROVIDER/SUPPLIER REPRESENTATIVE'S GIGNATURE

TITLE ’ {3t LT

Mitchell Moran Maintenance Director 4/3/18

1 KLWES
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LENGIR ABSISTED LIVING 2773 PINEWOOD HOME ROAD

PINK HILL, NEC 28872

) 10

ALARAARY STATRMENT OF DEFICIENGIESR

[

PROVIDERS PLaM OF lZI-l:lRFtEETIvDH

Banatorums, and Educational and Other
Institutions". Spacifically 16A NCAC 18A 1317 (a)
[which requires that] Bfective measurss shall ba
taken to kesp... varmin out of and to pravast thair
brasding and presance on the premises, The
facllity did not have affective measures to pravant
bad buga from baifg prazent an the premises.

Findings on 02/21/2018:

Int@rview with facility ataff and recard reiew
incdiczatad that the faciity has besn taking
measuras to eradioata bad bugs for mors than &
manthe,

Tha faciity had rcaived an updated protocol
from the Pest Managemant Gompany [PMC) with
A raviaian date of 01/22/2018, Interview with
fmcility staff revealsd that the revised proioool
ramovad soma of tha burdaniwarkiaad without
diminighing the effsctiveness, LE. If bed bug
activity is suspected, tha resident's claan elathas
wialild ahly b b b host treated in the drysr
and not washed tao.

At the time of survey, all roams in tha fnnililr bl
places whara bad bugs eauld habr to avold
detection and traatment. Approximately 40% of
rooma had carpat as flear covering providing
harbarags at the adges. Observation and
interview revaalad the faciity was in thi process
of ramoving the carpsting and replacing with @
vinyl flooring ngnlnm and was approximately G0%
ediriglatie, In all the rooms whars the flooring had
bean rmplaced, the oova base (trim) had not yat
baan fe-indtalled mlong the haee of the wals,
providing harboraga af the basae of tha walla,

The surveyors selected a sample of rooms to
ineluda the sight reoms that the PMC

REFiX {EACH DEFICIENCY MUST BE FRECEDED BY FULL PREPLX (EACH CORRBCTIVIEAGTION SHOULD BE
o REGULATORY OR LG IDRNTIFYING INFORMATICH) TAL CROBE-REFERENCED TO THE APPROPRIATE DiTR
DRFICIRNEY)
{10}, Continuad From pagi 1 {t 110}

Clvizion of Heallh Sarvice RegulEien
ETATE FOMNM

AR
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Haly I
RETIA
1A

EUMMARY ETETEMENT OF DEFICIENCIRS
{EAFH DEFICIERCY MUAT BE PRECEDED iy FLLL
RECULATORY GF LBG IDENTIFFING INFORMATICHN)

io
PREFL
TAG

PROVIDRER"S AN 3 GORRELTION
EACH CORREOTVE ACTION EHOULD GE
QROGE-REFERENCED TG THE ARPROPRIATE

GEFICIENCY)

(£
AP LT
DATE

(e 1)

[ 104)

Continuad From page 2

dosumentad treatment on their most racant
servioe ticket datad 02/06/18. Spacial attention
wiia givan o reome where PMG documented two
oonssouthes treatments on the two most recent
aaivics tickats. ﬁﬁaﬂr'ﬂi 208, 212 wnd 104} An
additional sample of rooms includad any raom
whare PMC documentad treatmant on th saefaes
tickst prior to the most recent dated 01/10/20718,
tha facility had implemantad and compiated tha
in-hiouse protocol and Bed bugs wers not
idantified and documentad as treated on tha meat
recent servica ticket,

it of that sample of 18 reemea, Live bed bug
wars absarvad in the following Resident rooms.
All of the liva bad bugs abaarvad ware harbanng
on the callings In the popoorn finish,

(@} Rooim 104

{b} Room 108

(2) Room 112 {ologat oailing)

{d} Foom 203

(=) Foom 212

Housekeaping and Furniahinga-Clean, Repaired

SECTION 0200 - PHYSICAL PLANT

T0A MCAG 13F 0308 HOUSEKEERING AMD
FURMISHINGS

[m) Adult cars homes shall;

(1) have walls, callings, and floors of floor
eovarings Kapl slean and in good repaln;

(2} have no chronio unpleasant odors;

(3 hava furilung clesn amd in good repair;

{2} This Rule shall apply to new and axisting
fasiiitias,

Thia Rula ia nat mat &s avidenesd by,

1-Baned on obasrvation, this faolity did not have
all walla, floors or floor covarings elean, Thik can

€110

{C a4}

all rooms have 14 day
in-house protoccl dens
and was chackad by PMC
on 3/27/2018 and bed bug

room 112 { mea attachad
papesr work)

idantified in all rooms but

a-27-18

STATE FORM

Wagualizn
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I
PREFIX
Tad

PROVIDRRS PLAN OF CORRECTION

(EALH CORRECTIVE ATTION BEHOULD BE
OROGGF-FRFEREHDED TO THE APPROPRIATE

DEFIGIENGT)

i
liill".i:lgLili'r'l
DiTE

{C 184}

Continusd From page 3

intarfare with the efectivanaas of visual
ingpmstione to deatermine If protesal and
traatmants to eradicate bed bugs hava baanh
affactiva,

Findinga on 1214/2017;

Record review revealad that B rooms [104, 108,
203, 212, 303, 308, 308, 311] ware idantified with
bed bug activity by the Pest Managament
Company SFME] on thalr senvice tiekat dated
DEOE2018, The faclity's in house protocol
inoludas ‘pull furniture out and vacuum undar tha
furnituing v araned thae basdboards’ daily for 14
days. Based on this sohaduls, the dally wipe
down and vacuum would hava baen completed
up until the day befors the survesy, 022002018,

Undesr furniture and around the perimeter of all
tha following reoma wara dirty with & buildug of
dust and debris,

{ig ‘Hoam 104

{B} *FHoam 108

(o} Room 112 (uncooupied at tima of sursay)

(d) Rearm 205 (was an ths list bul was unabls (o
be napeoted during 0272 1/2018 auniay)

(@) “Room 212 (bad bug earenia was found on
the floor under the bed on the windaw side of the
room)

(f} *Poom 303 {n addition to dirfly floor aoverings,
thar were approximataly 50 ‘fruit flies’ an th wall
an the corridor sids of the room}

(@) "Room 305 and 308 wara only givan suraary
inspacticn,

2. Based ab abdervation, this faclity did not have
all walls, flsars or floor covarings claan and In

ontd rapar.

indings on 02/21/2018
Approximataly 40% of reang had campet as floar
covering. Mot ail of the carpat was olaan, however

{i: 16d}

rooms 104,109,112, and 208
wam oleanesd and all dust
and daebhyia

room 212 hag haen clesaned
floor and window sida of
room if fee of bed bug
CAarcasa

room 203 floor and room
Wag ¢léaned and no more
fruit fliaes are found in
the room

room 305 and 206 hasa baan
cleaned

a/22/00

2/23/14

L /23 /10

a/36/10

laTan of Aeaith Servos Meguaion
STATE FORM
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mpproximately G0% complets,

It il the roorms whers the floering had beesn
replaced, the oove basa {trim) had not yat bean
re-inatallad along the bage af the walls,

contractor has told ba by
3/30/18 hm would be done

é-:“ In] AUMMARY STATEMENT OF DEFICIENCIES i0 PREOVIDER'S PLAN CF COMRESTION (K
REFI¥ (EACH DEFIGIENGY MUST BE PRECEDED BY FULL PR EPE (EACH CORREOTIVE ACTION SHOULD Rl CoRELETE
TG BRGULATORY DR LEC IDENTIFYING INFORMATION TAG SRORE.RPEFERERGED TO THE APPSR CRRIATE EETE
DEFICIRHOY)
(C 164} | Contihuad Framm pags 4 (C 184y )
all of the carpet was dark and of a pattarmn 1o we arae atill in tha procaEs
camoliflaga dift and dabris, Tha faciity wag in the 2 .
process of remioving the carpsting and raplacing of replacing the carpet and .
with @ vinyl flooring systam and was bapaboard the £laop 4/30/18

EiaTan of Hualh Sarvics Haguiaian

STATE FORM

P
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AVDW.. For

Bed Bugs

Thomowgt: cleaning is essenfial when bed bugs are fourd. All hoosskeepers are required §o ese: fhe Eollowing procedures For foiiean

%Eﬁgﬁm and all formiturs).

{t4) strenght deys. Follow all steps below m the order they are wri

4. Stesm the mattress, box gpripg and bed frames.

5. Muop using 172 Cup V3 te a palboos of wanm water.

4. Bpcey and wi sttresses and bed frames with | tsp. bloe dawn destywashing liquid to 1 qean! winm: waber mixtore.
7. Cheek bed'bug rep DAILY.

8. Motify Administratyr IMMEDIATELY if bugs are finghd in 2 lecation wiere they have nit been before.

Assgreneat | 1| Z[ 3 [#[5[6[Tig[o[0[n]R[@[14[1s[s]iT[18 19 20|20 | 22|23 |24 25} 26 | 27|23 |29
] 5
Y 1

-

F

=

| 5 L ._ &

7 W[ PR [ R R | .“.

20, W R

Housekeepingeleanmgporeedun:s bosm.doc Fevised 12-13-1]
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For
Bed Bags

Qy@“r./f. Houvszheeping Clesaing Procedures
Teceough cleaning is essential when bed bups sre found. All honsekeepers are required to use the following procedures Jor fourteen
(14 straight days. Follow all sbeps below in the onder they are written.

[. INSURE ALL CLOTHING AND LINES ARE REMOVED PRIOR TO CLEANID.

A
X Ful _mnﬂwﬁm.rﬁwwﬁﬁﬂﬁﬂmpn%. Dy on high heat for twey (200} nadrustes, and then wash Jiners.

. Waarem soom (incduding cracks wall, basebwoanrds, mattresses bax spq headboards end &l furniture).
ibad firemes

e g O

and bed franees with 1 tep. bioe dawe dishewashing liquid 1o 1 quest warm waler mimfure.

3

4. Steasn the maticess, box spre
5. Mop nsing 1.2 Cup Vi

B Spray and wipe
7

. Check bed bug’ep DAILY.

& Moetify Admingstrator IMMETHATELY if bogs are fognd in & location where they have not been before.
Assignment \jﬁ

alafa]s|s[7|8Fo 1011 ]12] 13 W17 |18 19|20 |21 [ 22|23 |24| 25| 26§27 |28 i 29

1 14 15
1 L g ; ._F.__
o4 BT TR R P N |
_ .._Uﬁw m_...w*_,_ i ::__‘_....wﬂﬂ_ﬂ‘n___‘ &f&wﬁ | _
Housskeepingricaningprocedarestonm doc ___. N Reviged 12-13-13
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Far
Bed Bags

Tharowgh clesning is essential when bed bugs are found. All housebespes ars required to nse the Sollowing procederes for fteen

{14 straight days. Follow all steps below in the onder they are writhen.

Spray and wpe sses and bed frmnes withs | tap. bioe dewn dishweshing ligeid to 1 quert weem water maxture

L o

Check hed bdy trap DATLY.

£ Noeify Adimiemstralor MM EDHATELY ifbugs ere found in g [ocation where they have ool bezn bedore.

Asigument [ 1[2[ 3[4 [6[T[B[5[ @[T 1213 _n_h: T6 [ ET |18 | 18] 20 [ 21|22 |23 | 24 |25 |26 | 27 | 28 | 29 | 30 31
IR ] 1

T BRI R L] |
| T | | T ) | il

Homsekeepingrhe aningprocedoresform doc Bevised 12-13-13
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Service Ticket

Date:3727/2418
Time: 1:00PM

Customer: Lenair Assisted Living
Address; 2773 Pinewood Home Dr,, Pink Hill, NC 28572

Target Pest:

[ )eockroaches ( )ants { Vapders ) flwan [ ) silverfish  { ) pantry pest { Jwasp [ ) yellow
jackets

{ Yhornets{ Jcorickets ( Jrats { }mice { )flies ( }millipedes ( }centipedes { ) earwigs
{ Vbed bugs | ) Household Pests (X)) Contracted Pests { } Other:

Chemicals Applied:

{ ) Cyonara :.0Q15%_  .03%_  08% { ) Zanprox: 0,25% [ JAlpine: 01%_ 0.2%_
3% (X)) Damand | ) Genteal; { ) Ch 80 Awmrosal;

{ ) Dalta Dust © .05% { Vinviet: 215%_ () Bait Statlon:  { ) Exciter ; 0.1%__ 0.2%__
[ ) Qthar; {} Tranzpart Mikron

Other Methods Used:

(¥ ) 5team [ ) Mabile Heat Chambar {X ) Vacuum Cleansr | ) Carpst Cleaner

(X JCrack/Crevica  ( )Broadcast (X jBaseboard (X)) Spot Treat { X ) Wall Voids | ) Other:

Room/Area: { ) Apartment { ) House (X ) Commarcial Building { )Kitehen { )Bathroom { ) Storage
{ )Badroom(s) [ )Living Roam { JAtte { ) Basement { ) Closets { ) Common Areas |} Othar
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Page 4 far Teehnician's Notes on Contracted Pests

Tachnician Notes: Treated with Damand paer labal throughout the Building,

Refusals: 311, 309, 306, 305, 303, 205, 110

Haspice: 105

Emall recaipt of this report constifutes customers agreamant and acceptance of all terms,

Technlcian 1 James Pendleton
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Please Note: Page 5 only applies if bed bugs were found or treated for on this
garvice datall

Technicians Notes Regarding Bed Bugs Only: Performad visual inspections in all
rooms of the facility

The following rooms had live activity at Scale 1; 204, 102, 112, 210

Steamed rooms to 315+ degrees, cleaned and vacuumed.
Bad Bug Scale on this visit:
K Scale 1 - 10 bugs or less In an Individual room in ona location

Scale 2 - Bugs found In mare than one locatlon within an individual room and 50 bugs o less In
that room

Scala 3 ~ Bugs Tound in 3 differant locations within an individual ream and 100 bBugs oF less in
that raam

Scala 4 = Bugs Tound in 4 differant locations within an individual raem and 150 bugs or less

Scale 5 - Bugs found in 5 ditferant locations within an individual raem and 200 bugs or less, Scale
5 would be eansiderad an infestation far that room (nat the entire building)

_ Scale 6 - Bugs faund In & differant lacatlans within an individual room and 400 bugs or lsgs
e Cile 7 = Bugs found in 7 diffarent lacatiang within an individual raem and 1200 bugs or less
— 5cale 8 - Bugs found in 8 differant locations within an individual reem and 4800 bugt or loss
__ 5cale 9 — Bugs found in 9 different locations within an individual ream and 19,200 bugs or less

Scale 10 - Bugs found In 10 locations or more within an individual room and 100,000 bugs or
mora. Scala 10 would be a massiva infestation within tha ream and would be highly visible with bugs
on callings, walls and mattresses ovarloaded with bugs,

Ermail receipt of this repart danstitutes customers agresment and acceptance of all terms,

Technician  James Pendletan



