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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

May 13, 2020 

 

Mr. Charles E. Trefzger, Executive Officer 

WP-Raleigh Health Holdings, LLC, Licensee 

The Covington 

P.O. Box 2568 

Hickory, NC 28603-2568 

 
email address: mdeaton@affinitylivinggroup.com 

 

Re: Receipt of Plan of Correction (Event ID N7VN11) 

 Facility:   The Covington 

Licensure Number:   HAL-092-181 

  County:  Wake 

 

Dear Ms. Nixon: 

 

Based on our telephone conversation on May 6, 2020, there was an addendum to the Plan of Correction for the Statement 

of Deficiencies dated March 10, 2020.  The pages noting the addendum are provided for your records. 

 

Please do not hesitate to contact us at 984-365-2578, if you have questions or we may be of further assistance. 

 

Sincerely,  

 
Shonda Stacey, Licensure Consultant 

Adult Care Licensure Section 

Division of Health Service Regulation 

 
Enclosure  

 

cc:   Cassandra Nixon, Administrator  

Catherine Goldman, Supervisor, Wake County DSS 

Bridget Rackley, Team 4 Supervisor, Central Branch Regional Office, Adult Care Licensure Section 

Raleigh Facility File  

 
 



Reviewed and accepted with amendments-
SS- 5/13/20











4/11/2020

























RCC, SCC, or DRC
will complete these 
tasks. SS amended
5/6/20



RCC and MCC initiate the 
bucket system. The MAs
follow-up on the bucket 
system. SS-amended
5/6/20



Type text here
RCC, SCC, or DRC will update the care plans and refer necessary changes. SS- 5/6/20 amended



















4/7/20- SS amended 5/6/20













RCC, SCC, and DRC completed these tasks. -SS, amended 5/6/20



Refer to attachment on page  109 - SS
5/13/20













































4/26/20- SS-amended- 5/6/20



Type text here









































































Refer to attachment at page 111 of this 
document- SS 5/13/20
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