survey July 15, 2020 to Juh 16, 2020 and a
hhﬁmMmMi& P20
D 338 10A NCAC 13F 0909 D 338
10A NCAC 13F .0809 Ras
An adult care home shal 5 rights of
alf residents guarantesd G.5. 131D-21,
Declaration of Residents’ R ts, are maintained
&nd may be exercised
This Rule is not met as
TYPE A2 VIOLATION
Bamdmnbnml‘m and record
reviews, the facility fallad onew'e all residents h :
were free from neglect d to Infaction control
during a global, viral
The findings ana !'
&t the main e o8 of the facility on
07/15/20 st 9:05am i
-Thmmaslgnpmtad
vhﬂm:ﬂfﬂmﬂm
-A Parsonal Care Aide
=Tha PCA wae not
-The PCA did not request tetnn rature checks nor
Bymptoms, 3
~The PCA left the front entragics room o inform h
of the surve teams’ armival,
-Tthl:Amtmmﬂ.ﬂl mimasked, and directad
the survey team to the tor's office,
— Observation at the main entfanc of the faciity on
demmm
ABORATORY mmemm_ﬂl ITVE'S SIGHATUIRE TMLE B}
- 47950 _ Moot ats, &
ra-..]‘}..ip OFXBE1T W cordinustion 10013

Reviewed and adg
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A BULDING:
B WiNG: . g
NANE OF PROVIDER OR SUPPLIER STREET ADDRESS, €TV, STATE, 21 CODE
GRANDVIEW aw
GRANDVIEW VILLA ASSISTED LiviNg z::nn,m MMLE
oD SUMMARY OF DEFCIENCIES o Mmmmﬁ.ma
p?_zg; mnﬂmm umcmuvmmu_j Hifam MTEE e
D338 Continued From page 1 psss | CRE requires .:iHl P&I‘ETF r e
07/16/20 &t 8:07am : Weor mase while \a pua !
~A Medication Aide (MA} hﬂummm::at Al vv6.40rs ar 4o be ¢ for
request of the PCA had answerad
g:nr, : Covnd 4 S ymplame -éEFOﬁ!- g
-Thﬂmmmmﬂnﬂ mask. IM’ %e fﬂ-”dﬂﬂfr HH’- p T FJ"‘
Observation of the and the JSacial disdnnce are o be
Administrator In Charge {AIC) on 07/15/20 f
9:08am revealed: E
~The Administrator was waaring a mask whan
shaupur:odmum and greeted the ’ flrde,«- '8 {‘e.spﬂn& ble J o)l
“The AIC was not wearing la mask initially but put Sonml O WAL MNask W Y
one on upon the su entry into the office. m 4 HJE
~The Administrator nor the "equasied the Faci vy Al T Hosp, 3
temparature checks or about o
presence of COVID-19 for the survey f_‘é_ﬁr Are begin ng +o Oeg
Review of the Centers for Control (CDC) Vis0is aie checled also Gy coufd
guidelines for the and spread of the i
COVID-18 in long tsrm carp facilties revaaled: 195y mpioms 7705 16 den
-Personnel should wear a mask at all times -
while in the faciity, @ the befa nihg ag ctach
-All essential visitors be screened for the W't %& 2 v g radol o, o
prasance of fever and of tha virug
when entering the buiiding, MIN-70r Hhe ymed B,de
“Parsonnel should ba for fever and al;_m! v 4
symptoms of COVID-19 starting each Rn Sitor,
shift
-Resldents should be dally for fevar and
symploms of COVID-1g,
~All personnel shouild social
(remain at least six fest when in comman
arnsas.
“implement social among residents,
Review of the North Departmant of
| Health and Human Saryi (NCDHHS) guldance
for the prevention ang of COVID-19 in
Division of Health Service Reguiation
STATE FORM b QPXB11 1 continuation 2of 13
|
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X2} MULTIPLE CORBTRUCTION

A BLALDING:

B WiNG

STREET ADDRESS, CITY, STATE. 2F CODE

2544 GRANDVEEW CIRCLE 8W
LENCIR, NC 28845
) memamwmnmﬁ
BE PRECEDED BY FULL PREFTY (EACH CORRECTIVE ACTION SHOULD
INFORMATION) TAG CROSS-REFERENGED TO THE APPROPRIATE

DEFICIENCY)

tha state
mequired COVID-19 webin trakning.
Observation on the lsading to the
Administrator's office on ME20 at 9:30am
revesled thers was an box of gloves
placed on a handrall at th start of the hailway for
staff use,
Mmhﬂnhﬁu on 07T/15/20 at
8:13am revealad:
-Thers were three watching tslevision.

~Thers was a PCA seated the Iving room.
-The PCA was not wearing a mask.

=Twa residents sat in side by sida and were
not socially distanced at legst 6 ft apart, by gl SHALE mem bess, sl s
~The third resident was socially distanced : ecl
with at least 8 R, from the f residents and men Soed bt.,r ‘H'IE m
PCA.
-None of the residents wearing masks. Glamb%a mr’?nﬂ'l'ﬁ# S
Observation of a PCA a resident room on -fﬁﬂiﬂj‘l Ot “?’.P:érxfh'.l’*-
07/15/20 at B:12am revealid the PCA was not
wearing a mask, i
Interview with ang PCAon 07/15/20 ai 49:26am
Divislon of Health Service Faguiation |

4nSeetron Cowbral FTENI ‘-
M.Eim yearly by ¥ha 544
Hhis Hime The STREf i‘:’ »
re?u.;f'g,d ﬂrwid' 19 Wed
iﬁ_{#ﬂ?ﬁﬁn contrel to be
Home Health 1§ mpw A
/1 'H"Iﬂrimhg N1
m‘p]. Adminiadrater W1
monvrer, 1o pesy (e Yhot

dome., yearly

Rasidents ace H0 be & @eok
UFt Apart 'S (oo ble
1 be b5 BParT pm
Ond gr (€6 dents, fes .den
+o Weayr vanasy . MAsEk Ae

A
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ANl sepf mempers are +3 p
Hhert Tempr and covid 19 S
Tuest:ons Hsked ar the heglding
Of eqeh shigr, |

At-Fhis 31me Al SPags m
e gedng HJemp cheeksom

Nis 0 11 WY hapyes e

Qi HeoWh care workers s
Gllowed 1 +he bu/ldihg |
+‘r'\'e-r+wnps +HFken and
V6 G uesiion A lacd e

by the Med Wide. ths +

a

throognt the day- 40 m4

Sare i+.{; correeh

n%

Mdndurved by Hhe damiyr rHaT

E

- Ihc!-l#
Iymptons asked and recork by
+he med dech, 1the Adm rov )
19 Ceponeibie Fov monitgdn g
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PRI /26/2020
Fi D
{42} MULTIFLE CONSTRUCTION 03) DATE
A BUILDING: :
H
1
B. WiNG ey T
Wmmlmmm : E 1
2544 GRANDVIEW CIRCLE 8W 1i
g
PROVIDER'S PLAN OF CORREGTION A o
PREFD, {EACH CORRECTIVE ACTION SHOULD BE dbousLeTe
CROSS-REFERENCED TO THE APPROPRIATE i owre
i ]
All résidearts are o be Yed

@ Likle 54'udy-nm‘g Y-
Por was e B0 wearing &% f&'--ﬁ

the +ables gre ¢/t o 0w
ANg +he K0 ig Wearing Wit~
mas £ The Mﬁr}kﬁﬁf‘lﬁr
CSponsibile 40 monfor 14
Mike syre thayr emﬁ;‘.
iz why |

Al oY Kers ore 40 be Adsked
Covid quuﬂwsm hige -

'}e"‘PMﬁd bﬂﬁﬂ'ﬂ- b&?.:m‘
Skt whie b was nerdent

'fg"@_c#dﬁsd 15 Msked he c
Fuesvtian pad femp cheake
Shiet Sturks, med vech is
CSpoms, bie For doing, th
%‘: A, mgniter th
md.m} M%‘; P s e
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712842020

she was going to speak with a surveyor.,
-Tha MA and the AIC walkhd

control once a
-The faciity had & mited supply of Personal
Protectiva Equipment (PPE) in March 2020 but
they had enough "now”
-Mnlal'l'hnuhnm cid to do the state
mandated COVID-19 g and sho had
already complated it.

Kewi-05 0l Festing Fhel
Ride 15 VZspone: Ve ¥

now Bl ELE 19 Ackect
20018 19 Gyegvrons ard

‘5}‘.*9'-@#'@1? T OH vwtnde
Care workers amngy s
D16t tme 1ig 4 Apart .4

PROVED

)

TATE
DEFICIENGY) ;

p 338 Continued From page 5 | Al 0f +he SHUEL s +o be
-Residents were seated two residents per table Asked +he Coud 1? Guesh on a
brnwﬁrmhmmﬂ rresidants per tabla 1 b 'fﬂmp 3 ai
m’;mm e for Y ‘ﬂ"ﬁ Hhss Zise Bpdies 4ozl

Ocad s
Observations of 3 MA on THB2020 at 9:23am S ‘:j‘ HM% Care u-*ﬂrqu
revealed; a . -—
-She was in the Administrgtor's offics and was not % botunsing & s+ |dind
wearing a mask. Ts 1denvss o 129 15 +5 be

FAKen begyre they sturt 44

responaible for screening when they = 7 o
reported for their shift, bec: 86 she reportad to ""”i‘f'ﬂﬂz.d
work later then the other by-ﬂf;-e, Ran,
Outside medical had bean limited to
the NP, HHN, hospice
-Al outside medical paras [Ie——— y
and had temperature when they visited
bafore they saw residents. ,
Division of Health Bervics Foguiatin
STATE FORM
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pes)
BATE
: DEFICENGY)
bass Continued From page & D 338 _f:‘m{-g {él""'"" Al putside
-Al outside medical came o this facility
as thelr first visit of the daly to reduce any risk of Peromnel o be Serened Jor
::Iuﬂmmdﬂuyma whan thay ware aj:mq, T .;.gw_“_ ._‘mp‘ )4“5 ke
residents. *
-Resldents wera not routinely screaned for by Vhe med +ech JHed
COVID-19. !
~She did not screen residents because she knew Minsored h}’ vhe Ad»ﬂ.
the residents “s0 weil” & d could tell when they
were sick by a change In rho ekin coloring or
the of & ne
Residonts only recently siaried going to outside Regidowts auea 40 be Kep#
| wglnpmﬂmm and when they did they F‘M duﬂd? Meals /
wear a ; :
No visitors were sllowed nd il family talked dasg W dong, Reg
with residents through the window in an effort to ] d 1 dents
reduoe the risk of infection MW QR Apary +he
Maals wire served in 2 and residents were hﬂf
Ih'ﬂtudhztoalahh. aach other. m mW'-F’r .‘3
~Activitias were conductad such a way that o ¢
residents were limited to 2 it a table and spaced ﬁ.#mg: For mMeals 1Y
far apari,
-No stalf had gone home skok since the start of S respong: b X ;
mm::,huﬂﬂmy d the stalf would ba e Je -J-'-pf‘ mmlﬁmn”?
fequired to get tested and desidants would be
quamantined untl test B wera known,
-The home health nurse recently conducted
infection control training with all the stafr.
Cbsarvation of the actor in the dining
room on 07/15/20 at 10:0 revealed she was
not wearing a mask.
lm%hﬁdﬁmr or on 07/15/20 at
10:10am revealsd:
=3he did not recsive B checks at tha
siart of each shift,
~She was not asked COVID}19 screening
questions at the start of each shift [
.| ~Staff wers not required to wear maska. 3
Oivision of Healh Servics Faguioton ;
STATE FORM - QPXET IF eonfinestion Tof12
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{2 MULTIPLE CONSTRUCTION
A BUILDIMNG:
HALG14015 - -B- WG
GRANDVIEW VILLA ASSISTED LIVING ;ﬂm“mm m"“" CIRCLE oW
) BUMMARY OF DERICENCIES o PROVIDER'S FLAN OF CORRECTION )
THE mmmm o Hﬂoﬁ':mniu;n ™ Mwmﬁf gl
S
D338 Continued From page 7 038 | Regidents 16 reqlired N Wisy
Intorview with a resident off 07/15/20 at 9-10am be Screened sor Corg-19"g) pg
navealed: p— . il
-Some staff wore & mask, find some did not. 5 Hheir Tomus checked On 4 ihy
-Residents did not hava 1o I 3 mask uniess b‘b". 1
they left the faciiity, L) 5
-Her temperature was about 2 times per i
month, i
-Residents ate kn 2 differsrit shifts and there wers Residewts ove Niw beina £4.
only 2 residents at each takie, ' & il 'Q: :
ﬁ.
Interview with a second resjdent on 07/15/20 at Yor Courg 14 Ympiens ong YA
9:14am reveslsd: -}c,nm, }
-He was only required to witar a mask If he left 5 h tokon on a da"l? T 5
T e i wik L ;;Hdwed T Jﬁmm i
~-Ha had not mask stafl,
MmMam wm s Hhe P4 hs
conducted with 2 residents bt sach table,
Interview with a thind resid t on 07115720 at
9:18am rovealed:
-Her temperature was take maonthly.
~Masals servad and y
conchucied Wh 2 reckierts cach tabl, J‘tmib Yequires an meals ang
-Staff wore masks occasion %'bﬁﬁés +0'ba bﬁf—ﬁg{%ﬂ
Interview with a fourth 07/15/20 at T wh ‘
9:20am revealed: - &S donvs reh Hﬂ? e N
-Staff were not routinely ng masks.
- Nobody's been sick here yet. We've been .
W +ﬂ$2ﬁ§ heve é&gn feotr

mmnﬁ on 07115720 at ;':!h CEt Apari 1p0m
~The resident was not for a WJ%*fo A"D whil
symptoms of COVID-18 or Having thelr Mg dgy .
temperature chacked, ? +ﬁ"’5
-AHHN came in recently to biood for labs
and did not wear a magk,
-Resldents wers required to masks whan
mﬂmm
STATE FORM b QFXBH
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A BUALDING:

(2} MULTIPLE CONSTRUCTION

| B-Whig

access to H now.

-PPE was difficult to obtain|nitialy but they had

~Staff were not required to we a mask.
~The facility did not have a policy relsted to
infection control because the did not know what
would need 10 be put in a philc for infaction
control,

“The HHN, who was & regigterad nurse, had
mmmmum”ﬂm.
U!i“ﬂﬂ'lﬂh‘l‘hcﬂm 221 I!Jas!ﬂukin,
'"Bmhﬂhm fm’fﬂ'm
neason, when thay retumed thay wers
Quarantined for 5 days and had termperature
checks twice a day

-Staff were not screened they reportad to

RAME OF FROVIDER OR SUPPLIER BTREETWS,W,BTNFE.ENDE
GRANDVIEW CIRCLE W
ﬁmmmummnl *“me ik |

ﬁl}n SUMMART OF DEFICIENCES o Mmmmm

T ﬁgﬁﬂmwmm EFWHI‘EI:L::-IL\I] TAG . 5 TO THE APPROPRIATE

' ; &

0 338| Contiued From page 8 D 338 ?bjw -F""‘”“’”'? 16 requar
they went outside the facilty for any reason, +5 hive, PPE gimp,ﬂe.ua‘
Interview with a sixth on 07/15/20 at Ond vesidonts . o lgs ) nfea-pl
10:40am revealsd Y, O
-He had blood drawn ly by a Home Health Cony ‘”&hﬁuw *re s

alsoy ddeuwmaon ‘tisn For
“The mrse hed not wom D wteide Workers what con
Interview with a seventh on 07/15/20 at ™o “
10:40am ravealad f "H’-g— g'm H'y
-Shahndmyahmhmw CA 2 waek,
-The physical therapisi didjna wear a mask.
-She had OXyQen lavels and blood :
pressure taken by the homi heaith nurse 2 M’G .FM”‘*? bﬂ‘\f PPF £4
weeks ago, ' r
~The home health nurss ¢ not wear a mask -}"4)/ 1 WJ&W ;Mfﬂ-din?
Interview with the Az and the AIC :
07/15/20 a 9:43am - e‘?‘{‘ﬁ dddumm‘“:ﬁ*’ 4

d‘gﬂuﬂ 19 ﬁympﬂ'ms An ol de |

eare Lprkevs vhe
ndmllr:mslfm-i-w 1S 7E5P056
HfﬂP N Guiprent
For EYRLE Jandl VES 1dersts,

come to work if thay were siek.
-Stnl'l'trn'alﬂkumnbip airdly and know not to
90 anywhere when they lsa :
| Bereenings conducted on 1 § haslthcare visitors
mdmmw

oL abed
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their Instructions,

~All dining was done In 2 with 2 residents to
& tabla,

<No outsiders cousd in any activities.

locked hall cicset on 0711 at 10:28am
revealad:

~There were two boxes of tsposable masks,
~There was one bag of 30 Mmasks,
-There was one box of 20 masks,

Intarview with the AIC on MS/20 at 10:28 am
revealod:

MWWEFFPE and ordernad It
on an as needed basis mmm“
getting low.

-mmmlhﬁ inan
out-building that contained 'H'HPPEM
Mﬂdﬁmhm

-ﬂmm@m hm“ﬂ’m
shields, shoe coverings, mdek, gloves and

ITATE FORM

=Staff had not bean 0 woar masks
before “today.*

Imerview with the|facility's NP on
ﬂ?ﬂﬁﬂﬂatk‘ﬂﬂnn

il
| -r:_-_.'
’ ._ | FRU D
A BUSLDING: ) i
= _HALST40TE H WG . G it o
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE, 28 S0pE 1
' 2544 GRANDVIEW CRICLE BW R |
JiD SUMMARY OF DEFICENCES o PROVIDER'S PLAN OF i |__'
%m mmm BE PRECEDED BY FLLL prex mmjm BE 5 e
D 338| Continued From page & naaay 1§ o (Z6ident gers ._ ? /9
that came to tha facility. N |
No resident had COVID-19, but f SYmptons +He heati Depr PR id
did, the faciity would the county ; . : B
mmm facillty's NP and follow B¢ covtectea Freilitys . |

E

g

¥wnd gut in & Reom byf §
Hemeelves untl the ap 7
W&Mw bn.a.g .

)| ¥Aiked 3 Hoaith Desy _
dfr,ﬁ‘. A nurse wouwid be: ».

ﬁfd’b?‘ﬁ‘e‘m,":’%‘ WPk

Y| the Jue, 11+ IS P ine gty

pﬂ_:E CQUilment oo r S :’ :
m‘P—‘aﬂn+t

fﬁ?’ ‘F"’"ﬁ'*y s WY ¥ha -
"ﬁgu-apw ¥or Ras.d !

ﬁci.w;vm — m :

|| =bed

VIt A e : ;
- OB ry agi’s

H cantinuation 100f13
4
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DEFICIENGES D) MULTIPLE
mmwwmwrm i NUMEER: A BLEL DING: o
HAL It 4010 S-Who L
NAME OF PROVIDER OR SUPPLIER STREET ADORESS, CITY, STATE, 29° €08
;"‘&E (EACH DEFICIENCY .u:mmm = mwﬁ%
T REGULATDRY OR LSC ) TAG anE_
D338 Continued From page 10 08\ Qersonel wiy) be
~She went to the faclily ever Monday, 2l
’."j;‘u,.ﬂ;::zm pe of screening on &:—fﬁsyﬂd 7:”( C'fﬂiﬂg /9 & rd
upon : |
-Thummmm saw each wook ﬁkﬂf T A ﬁdﬂ;g /9 ‘55"'”-“.
varied based on the needs the faclity, ;
~Stve saw residents n thelr fbc 2 R Divkis,cle Heaph ol

- | “She wore a mask whils in i:lllar. w, (=7

| ﬂwmmnm about heif rkeﬁw mf_w‘c”

i ;mmmmm with & on 07/16/20 at L"JM@/M - EE*

; ~Bhe went to. the faciity 3 o 4 times a week. © OVHEE any
-She alwaye went to the facijit first in tha 4‘2&5’ ; :

S iy scmdtod mudmmm Y] O i G Vo270 m g

! : b

| | related o COVID-18 with F# 7 %Mﬁjﬁ

! -Staff screaned her for CO D-19 gympioms and J :

¢ | took her tempersture when entered the F '

| oy, !ﬂ‘*‘:fa h Supervisy,

| | “She ware a mask when shewas in the facilty. She Can

i | “She had not seen staff or Wear a maek Eﬂ.;am ‘fﬁ&:’ﬂ-

| | When she was &t the facity ules,

;| -Staff started keeping a sc g log and Knd. +h Kl ¥
wearing a mask as of today 07/18/2020). W@ Minig 4 :
Telephone Inferview with a PIT on 07/18/20 at ls, Menyipy B e
B:10am revealed; —:Fa-,- ch} Vqﬂ £
-He wont to the facility 2 times a week, ‘s 19, 3
~Staff screened him for CO D-18 symptoms and :
look his temperature when enterad the facility
~Ha wore @ mask when he 5 in the faciity,

-Stafl wore a mask "most of fhe time®,
ﬂmmwmdm
treatment.
Telephons interview with g MrEE on
07/18/20 &t 9:20am
;| “She went to the faciity week, sither iate
Wiwion of Health Bervics Fagdation
TATE FOIRM = o ¥ contraetion skl
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A BUBDENG:

i HALBMOW  |awme o

ﬂllkﬂF o =R WMW_m;ﬁ;m
GRANDVIEW 2644 GRANDVIEW CIRCLE gy
VILLA ASSISTED
s LENOR, NC 28648 ;
o DEFICENGY o e TieaCIS D PREVIDERS PLAN OF
: mﬁmrmm T B FLLL "!:g-" Wmm
b 3% Continued From page 11 D 338
moming or right afler ;
~The faciity did not do an type of screening on
her upon entry into the 3
~She wore a mask when she was in the faciity,

“Masks were wom by staff but not by residents.

ITATE ForM .
ey aPxET |
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PRI
2} DATE
i
PROVICEFSPLAN OF
mmm Be eyl
TO THE ABPROPRIATE baTE
i
|
I
i
E
Fviston of Vieelth Bervice Roguiation
ITATE FoRM ,
QPxBY | .
H-continumtion 1300 13

1 2bed

£1204G/828 Bl Manpres) WyEPE0 0202 6L Ony




HP Color LaserJet F’FP M477fnw

Fax Confirrﬁlation
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Job Date Time Type Identification Duration Pages Result

2106 8/17/2020  1:22:064M Send 161973393749 §:23 4 0K

Grandview Vilia Ass
2844 Gmm
Lenolr, NC 28845

Adminisretor: Tet. (B28) 570136
e s Loretta Miller (828) 7670138
Fax; (828) 7670213

Total transmpesion fength, Including Jov-r shest,
—_—_Pages,

G| abed £1204G/RZ8 Bl Manpues) Wyybe0 0202 61 by



