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SAFE HAVEN # 2

C 000 Initial Comments C 000

The &dult Care Licensure Secion conducted an
Annual and Follow-up survey on March 4, 2021
and March &, 2021.

EW‘T 104 NCAC 136 ,0315(a)(1) Housekesping and Co74
Furnishings

1A NCAC 136G 0315 Housekesping And
Furnishings

ia) Each family care home shall

(1) have walls, ceilings, and floors or floor
cowerings kept clean and in good repair;

This Fuke shall apply to new and existing homes,

This Rule is not met as avidenced by:

Baged on observalions and interviews, the facility
falled fo ensure the floor in the resident bathroom
and a floor vent in the kitchen, were kepd in good
| repalr,

The findings are:

Dogervations of the bathream on 0304121 at 525
| am revealed: |
-The bathroom floor was spongy in front of the
left side of the bathiub.
~The bathroom floor had some waler damage
causing the foor bebvesn the sink and bathtub fo
be unbevel and buckled up in 2 areas as the floor
material had enlarged.

-The linolewn was buckled and did not lay flat on
thve Tl

“The area betwesn the 2 raised aress of the floor
sagged and was much lovwer than the rest of the
floar.
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In Regards to 10 NCAC 13G.0315 House Keeping and Furnishings

3/13/2021—the property manager was made aware of the issues involving the flooring in the
bathroom. The property manager contacted a contractor to replace the floors in both bathrooms.

316/2021—New vent cover was installed in the kitchen,
42272021 —estimated date for floor replacement.

3/5/2021 and ongoing—staff were informed to report any issues with the building or needed
repairs to the administrator immediately so that they may be mitigated. The administrator will
inspect the facility at least weekly to ensure that the building and contents are maintained and in
proper order.

In Regards to 10 NCAC 13G.0317 (a) Building Service and Equipment

3/13/2021—the property manager was made aware of the issues involving the concerns about the
dishwasher, The property manager will have a new dishwasher installed at the time of the
installation of the countertops and cabinets,

4/19/2021—estimated date for installation of the dishwasher

3/5/2021 and ongoing—staff were informed to report any issues with the building or needed
repairs to the administrator immediately so that they may be mitigated. The administrator will
inspeet the facility at least weekly to ensure that the building and contents are maintained and in
proper order.

In Regards to 10 NCAC 13G.1002 (f) Medication Orders

3/6/2021—a review of residents charts and home file was completed by the administrator and
stafl to ensure that all medication orders are cwrrent.  Any resident record that did not have
physician orders within 6 months of their current FL-2 will be flagged. The facility will obtain 6
month physician regimens or new FL-23 depending on the date of the current FL-2,

¥/6/2021 and ongoing—The administrator or designee will audit resident records monthly to
ensure that all medication orders to include FL-2"s, Standing orders, 6 month physician
medication regimens and health service orders are current and in residents charts, as well as,
forwarded to the pharmacy,



