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The following is a summary of the Plan of Correction for Bradford Village West.  This Plan of Correction is in 

regards to the Corrective Action Report dated April 8th, 2021.  This plan of Correction is not to be constructed 

as an admission of or agreement with the findings and conclusions in the State of Deficiencies, or any 

related sanction or fine.  Rather, it is submitted as confirmation of our ongoing efforts to comply with 

statutory and regulatory requirements.  In this document, we have outlined specific actions in response to 

identified issues.  We have not provided a detailed response to each allegation, nor have we identified 

mitigating factors. 

 

10A NCAC 13F .1004 (a) Medication Administration (Unabated – 4/8/21; Corrected 3/26/21) 

· Resident Care Coordinator or Designee will conduct periodic medication pass observations on various 

medication aides to ensure compliance with medication administration adherence. 

· Med Pass Exception report will be audited weekly by Resident Care Coordinator or Designee to ensure 

Medication Aide compliance to medication availability, administration, and refusal or medication.  

· Medication Aides Current and those training will attend ongoing training to ensure understanding or 

medication administration, storage, availability and documentation. 

· The community pharmacy will flag new medications that the community has not previously used and 

provide additional training for these medications and treatments. 

  

10A NCAC 13F .1005 Self-Administration of Medications (Corrected 4/8/21) 

· Resident Care Coordinator or Designee will routinely walk-through resident rooms to ensure there are 

no medications bedside that do not have a self – administration order. 

· Twice Monthly on-site visit with contracted nursing consultant who will visit routinely during visit to 

ensure no resident medications are bedside for self-administration.  

 

10A NCAC 13F .1008 (a) Controlled Substances (Corrected 4/8/21) 

· Medication Aides will be educated to review narcotic counts to ensure accuracy in administration as 

part of the routine narcotic count prior to shift or key exchange. 

· Resident Care Coordinator or Designee will review weekly at minimum to ensure medication is 

complaint with administration.  This will include looking at narcotic count and verifying that the count 

reflects the correct dosing measures.  

· Controlled Substance Sheets will be reviewed again by Resident Care Coordinator at the end of the 

prescription card/count to again verify that all narcotics were given as noted by the MD in a timely 

manner.  

G.S. 131D-21 (4) Declaration of Resident Rights (Unabated Type A 4/8/21; Corrected 3/26/21) 

· Appropriate team members will review resident rights.   

· Medication and Resident Rights Review during routine morning staff meetings.  

· Resident Rights Training will be Ongoing 

· Training will be reviewed monthly by Business Office Manager or Designee to ensure team members 

are touching resident rights review no less than every quarter. 

· Training will be in person and online.  


