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| The Adult Care Licensure Sechon conductad an
annual and follew-up sarvey and complalnt
myastigatan on June 249, 2022 to June 24, 2022
with an eat confarence via talephone on June 24,
2022, The complaint investigation was inibated by
Ihe Halifax County Department of Sooial Services ‘ ‘

1

|

an lune 3, 2022,

GORY 10A NCAC T3F 0305004 Pryaical Environmer © Dasr
; Te frare duur AnG back door fave been eyLigpad R )
104 NCAC 13F 0305 Physical Emviranment | woit a chite fevcs which wil sound as roquired |
: ) : Brery IMe dyor & opened. Chimes wilt 1gaqar
Iihy The requirements far sulside grtsances and i ' artve 24 haum Serday  The segula- alanm vk
crils are; CORinug [0 b antivated bom she hours oé Sprm
4] I homes with at least oos resident who is Rl Fam,
| determited By 4 physiman or s otherwise known: | The 20, RCG and shift Sulnvisens will be
"t be discriented or B wanderer each axil doar I | respansibie [0 asspns 10d chime (@ activeted gl 24

" sccegsshis by residents sharl be equioped wih 3
sounding device thal is acivated when lhe coor 5
cpened. The sound shall be of sufficrent volume
that il can be heard by stall. i A centrat systen | Alse - fay 950
of ramete sounding devices 15 provided, the |

conirol pangi for Lhe systerm shall be located in

the: office of the administrater or an a locaton |

acteasible only 12 sla® authcnzed by the

adrminsiralor to operale the control panel.

! F:Mes aiarms are off.
Tris il be momiores on a dazly and aagoig
i DEsis by DL RCC andg 2hifl superosores.

1us Rulz 15 net met as evigenced Qy.

Based on observations, ntentews and recar |

reviews, ihe facihty “ailad to ensure 2 of 9 exil : |

oo accessinle o restdets se wara eyupped !

with @ souncing device that activated far [he

" salety ol 2 sampled residents (#E. #H7 ) who ware
documented 55 disonented HE #7) and wilh
wangering behayrors (#7)

he findngs are: |
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Obsenvatoss of the facility's main artrance don? !
o 08:21722 at 8:00am, Q62122 at ¢ 30am

GE/2222 at 7 3G am, DB/22/22 a1 5.45pm, and

0fi/23/22 at 5 45pm revealed the door was

uritiched and d:d nod alarm when opered

Imermitent observationg of tee smoking door
fwhich ied to an unfenced open field behnd the
facitty! on OB/22122 trom: B 10am 1o 12 000m |
revedled:

-Tha door was uniocked and did net have a
sounding glarm when apened

-Residens freely enlered and exted throwgh the
smaking door jo smoke and saciaiize

1 Revigw of Resident #7's current FL-2 dated
CE23723 revoaled

-thagnoses included asthima. bronchectess,
chronic ainvay obstructon. dizbetes meiitus, ard
heart dizsease

-She was gmbulatory, constantly disoremen. and
had wandenng behawvors

Intereew with a peraomal care ade (PORA) on
QG202 at 2.05am revested Rosident #7 had
confusien and wandering behaviors bat had
never exhibitad exil seexwing beqawicrs or clopag

Bazoo on observatons, iIntenvews and record
rewvigws it was determired that Res.dant #7 was
neot nterviawakle.

Refer lo ieterview wiih 5 personal care aide o
Q2432 at 10.2Cam

Refer to interview with the Crector of Operations
on D6R2027 at 16:30am

Refer to irterview wizh lhe Adrminstrater gn

OR2NA2 a1 2.00pm.
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[Refer 1o mtarview witn the facikty's contracted
orimary cate provider (PCR) on DE/23/22 a:
10 deam

2 Regvew of Resident #8's current FL-Z2 dated
0325122 revegied:

-Diggneses inclided advanced demanta with
Suizdal ideation.

-5he was ambulatory and canstantly disanented

Obsenvation of Resident #5 on 06/2 /22 at
8 153 revealed she was ambulating in the hall
independerty without staff suparvizion

Interview with @ persona: care aise (FCA) on
QBIZ1/22 at B 20am revealod Resident 86 tad
wandering behawiors bul hag never eloped.

Imterview with 8 satond 2CA on D52 1022 at

& CBam revea'ed Residents #8 Mad confusion ard
wardenng behaw.ers bui haa ~ever extibited st
sEeking banavrs or gloped

dased on observations, interaews, gnd record :
reviaws it was determined that Residen) #6 was !
not interviewable.

Rafer o inferview with 3 persong’ care aide on
N&L20E2 at 10-20am.

Fafer io nlerview with the Directar of Operatons
on 08722022 at 10 30arm

Refer o inteniew with the Adminstrator on '
623122 at 2.000m

Refer 1o ntereew with she facility's contracted

primary care proviger {PLPY o OR/23/272 at

10-48am
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IMtesnew wir & personal cane gide (FCAL
OB/22:22 at 10:20am revealed

PCAz would snsure residents wese all present at
least once per shift Hut they did nat document it
-The front entrance dogr andg smaking doo*
remainga ur'gtked withaut an alarm dunng the
day

-She thowght thieg snift staff merrbess would ook
and a:armrn both doors, but she Wwas unRg.re what
time

-There were & covple of residants Wil wandenng
behaviors tut they had never shown gxil seekmg
behawviors or eloped.

Interview with the Cirector of QOperations (0020 on
Qa2222 at 10 30am revealed.

-There were severa! rezidents who wera
disoeented and hag wandenng behaviors in the
faciiy. butthey did not have exit seexng
behaviars and had rever 2'lcped

-Staff were respuensible to periorm
supesvisiohisafety checks every 2 howrs and
shuit enaure all residents ware present at 1hat
tifme.

-There was no documentatian af
sUpervision/salety checks. bt it wes a known
process for all staff

‘The mair entrance door and the smaking door
were frequently usad ‘hrougroul e day and
remained unigcked withaut & sounding aiam
during daytime hours so trat siaff, wisitors, and
residents could freely enter and exit through
thar

-Thay ware atie to alarm the dears dusng the Say
but did mat reaize they needed to.

The =& on third shif were responsiDe o ook
and turn on the sounding alarm *or bath doors at
9:0Cpm ger the facilty pulicy
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[nterview with 1he Administrator on Q822 al
2 Q0pm revealsd:
‘He was not awara of the rule 10 have dacrs with
sounding atarms at all urres f there were
resigents who had disenentatcn or wandering
oehaviars.
-He ard the DO shouid nawe peen aware of the
rule and enswred the facility was in comphance 10
lave duors with sounding aiarms as e=peched
-The: faciaty had never had a resident wander
gutsige of the tunlding but scunding alamms werse
an exira measure of salety tor disonented and
wandenng resigents.
Inerview with the facilify's contraced primary
care pravides [PCPY on DSR2 E2 at 10, 4Bam
revealed:
-He expegted the faciily to rrainiain compliznoa n
having scunding alarms on daors at all rmes for
residert safely
-He gxpacied faciity staff .0 montor who was
coming 1 and cut of the facility 1o ensune
rasidents gid not wander off '
-Contused and dizornerted rasidents whe »ad
::;?s;l;g hgzl::fzf :i:-.:i;r:n;j;rlgst? ;r;ﬁ?”:n:'fs A complete audil of all 2A1ployes tles nas been
i s : 2 : sompieted us:ng a Perpelual Sl 1 ag
become njurea. and riss care that they reauired Al emplayees Rave Registry Yenficaions m ihaw 22
‘or ter bas.c and health carg needs. | file
: “he 0% & RCC well be responsimie lor assunng a
E i 1 H L
11137 104 NCAC 13F DAGT(a)(5) Other Staff ' 1y o e L L
Cuaificalions : An audil of all employes charls will ke concucied
eveny & manlns by DO,
1084 MCAL 13F 240/ Ctrer S@mi Qualifications I Tlus il e momtpred gy GO upon Aee of all new
ta) Each siaff persen at an adult cara home employEne dnd euery b montrs
Shil Al ne I'l.lrE informalion will be reyiewed oy RO andg!
or aaministralas for somplrarce before new Mt s
14] have no substantated findings isted o the alivwed 10 work.
Martn Carslina Heat Carn Personnel Registry
accordngto G 5 131E-256, Atsg tag LE12
And DSE0
divisier gf Health Service Reguiatian
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This Rulg 15 not met as evidenced by
TYPE B VIOLATION

Hased on interviews and record revigws, the
Faciity faiied to ensure 3 of & sampled staff (Saff
A B G had no substantated findings asted on
tna hiprth Caronng Heaitk Sare Personnel
FRegiaty (HCPR) prior 1o hire

Tha firdings are

1 Review of Siaff A's recoed revealed

-She was nited on 1*M1/31 as a persona! care
aide {PCA) and began working as a medication
aide (WA o0 02N 6122

-There was no documentauon of that a Healtn
Care Personnel Ragistry s1alus check was dors
on of prorto the date of hee or thereafter

Refer to imernview wilh lhe Resident Care
Coordinator {ROC) an 062222 at 3 S8pm

Reler ta interview with the Directar of Operatians
{20 on D6/22422 at 4.50pm

Refer to interyview with the Administrator on
QB/23022 at 2 00pm

Refer to imterview wite the PCP tor several !
residerts at he faciity on DB/23/22 at 10°4Bam |

3 Revew of Stafl Bs recond reveawsed

-3he was hred on 061522 as 3 medwation aide |
{MA} :
-There was ro documenzaien of that 2 Health I
Care Personral Regisiry status chect was gone
&n or pricr [o the date of nire or thereafter

Rafer 1o -ntern:ew with the Rosident Care
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D137 Cantinued From page & D1
Coord-nater (RCGE on 06/22/32 1 3 58pm |

Hefer ‘o .nigwvigw with the Director of Oporatiors
[O0) oa D222 at 4 S0opm

Feiler to interviaw with the Adrministrator en
DB23027 at 2. 00pm.

Refer to interview with the PCF for several
‘esidents at the facity an 062327 &1 10:46am

3. Hewew of Sfaff C's record revealad: !
-S5he was hired on 0730418 s 8 MA

-There was no decumentaton of $al 4 Health

Cara Personne: Registry status check was dore

oA of pror to the date of hire e thereatier

Refer to interview with the Resident Care
Coordinatar {RCCY on C57272/27 at 3 58pm

Refer to ntarview with the Dirgciar of Operaticng
(00 or OB/22022 at 4:50pm i

Reater ‘o inforview with [ne Acrinsirator on
US:23/22 at 2:00pm.

Rafar to itterview with the PCP tor several
resigerts al the faciity on 062322 at 10 48am

Inervew with tre Resident Care Coordinatar
(ROCC) pn 0622022 al 3:580m revealed:

A Hoalth Care Personnel Registry (HCPR) status
check should have baen ocne on staff an gay cf
hiere

-Thera was no systam 0 plsce to acdif empoyes
recongs

Intervieve with the Director of Operatons (DO ar
06/22/22 &t 4 50pm revealed she was Lnaware :
that 8 HOPR status needed fo be done for :
Uimsier: of Health Service Reguiahan
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D137 Continued From page 7 [z 137

personal care ages (PCA) but a HCPR sHould
have bean dong on ail medication 21des upon
hira.

Inter.ow with the Administratar or 06/2 2022 at
2 00pm revealed.

-The RCC and DO were respons:ble for hring
news staff.

-The D0 was sesponsiole for making sure the
HCPR status had been crecren

-A HEPR status should be dore an staff grior o
ther starling work at the faciity

-Wot checking HCPR status prior to staff staring
work at the facibly could jropardize the well-being
&f the ressdents.

Interview with the prmary care provider (PO Ao
saveral residents ai the facility on OB/23722 at

1 dSam revealed:

-Resideats who lved m a facilty were at
Inereased risk for abuse due to cogniiive dechne
and wene 101 always aoio o aovocate for
themsalveas

‘HEGPR checks should have bean done for all
stall in healthcarg o protect tre residents 0 thar
care,

Refer i Tag 0 338 1048 NCAL 13F 090D
Reside~t Rignts

The facinty falled o gnsuwme 3 of § sampled stad
[Statt A, B. C) had 3 HCPH check completed
eriar to rire This failuse resulted i the faoiky not
kKnowirg if staff had supstantiated findings cn the
HCPE which was detrnrmental ta tra safety and
weitare of the residents and cansitutes a Type [3
Viclator

The facifty prowided a pian of proteciion in
Accordance with G 5 $310.34 on June 23 2027
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ta} Eacn staf persor at an adult care homae shall
(7] have a csmingl background check in
accordance with G 5 1141910 ang 15311340

Thiz Ruis 15 nat met as gvicdenced by
TYFE B VIOLATION

Based om record reviews and interviews the
facilty failed te Bnsure 2 of & sampied staff (Staft
& Staff H) had a criminal backgroang check
completed upan hra

The firdings are:

1 Review of Staff A's record revealed:

-Bha was hired on T101/27 83 a personal care
aide (PCA) and bagan warking as a medicaticn
aide (MA) on D2/4822

-There was Ao documentat:on thal @ cririnal
background check was compreted upon ar helore
hore. ar thereafter.

Hefar to interview wah the Resident Care
Coordinaar (RCCY on GE/Z2722 at 3:58pm

Refer o nteneew wath the Directar of Cparations
(D0 or OBZ2527 at & 50om

Hafar io interaew with e Aomin:strator on
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LT (P ADHDIFDITNCT WIS S BRLCE UFLEAY S| L FHE= (CATH CORRECTIVE ATTION SR, 1) UE SOMIL L
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1Mol ST
C137 Conunuved From page B DAz !
for thig vigiation
CORRECTION DATE MJR THE 3YPE B
VIQLATION SHALL HOT EXCEED August 8,
2022
C 128 10A NCAC 13F C407(a)'7) Other Siaf Do ag A compleie audd of all amployce files has beer
Qualfcations completed using a Perpetual Stafl Lag
&)l employees have cniminal background check o
the fle.
1 i3F ST Deh ff Qualh 4
04 NCAC D4C7 Oiher Staff Qualfcations The DO & RGC will ve responsiore far assureg A —

comeral backgraund checd 18 completed on all ew
emplayees as equired by rile

An audt af gil employes chas will oo corducted
avery B rmonths by DO

Thiz will be monitlored by DO poon e of 22 new
empicyess ang avary B months

All neww bise intgraation nll be revigwsd by B17 and!
ar administralar ‘or compliance betare new hire s
allewed 1o wark.

Also 'or Tags D912 and NM9&0
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623/23 at T 00pm

Refer to inferview with the primary care provider
(PCP} for several residents at the faaisy an
J8/274/22 at 10 468

2 Rewview of Stafl B's recomd raveaed

-5he was hired on 0571522 as a medcation aide
(MA)

-There was ro dogumerniation that a grminal
Lackground chack was completed upgn or betore
Lil=

Reter "o inferyisw with the Resdent Care
Coardinater (RCC) on OB/22/27 a1 3 5Ecm

Fefer (o irterview with the Directar of Operations
{0 on OE/22/22 at 4 S0pm

Refer 1o ntarview witk: 1he Admenisirator oo
CE/23/27 at 7 O0pm

Refer lonterview with the pnmary care provder
[FC2) for sevaral residents at the facility or
UB23422 at 10.46am

Intarview with the Residest Care Coordinater
(RCC)Hon OB/Z22/22 at 3 58pm revealad

-A criminal backgroung check showld have baen
dore an staff on day of hirg

-Thers waz o system 0 place to audt employoe
records

Interqew with the Directer of Operations (DO an
06122132 at 4:50pm revea:ed

-A crimnal background check was 'a pe
completed on staff when they werg hired

-Btaff wera not permitted to begin working at the
facity withoul ~aving a criminal sackground
check

Cwgian of baaidh Saowce Regutalan
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L 138 Continued From page 10

-Sre was nol sure why a criminal backgroung
check was not performed for Sta¥ A ard 3, ¢
Tusl Pave been gverlooked

Irderview with he Adrdinstrator on JBIZ322 m
2:00pm reveaied

-Trg RCC and 00 ware respomsible for hinng
nesy staft

-Te OO was responstle for mawng sure the
criminal backgriwno crecks were completed

-4 crminal baciground check should be dore ar
staff prior to them starting work at the Faciity
-Mot checking a criminal background statys prier
ta staff starting work 2l the facility could
|eaparaize the wall-being of the residants

Interview win R primary care proveer (PCP) for
severd| residents at the facdity on J82322 at
10-4Bam revealed

-Ragidents wheo lived in a fFaziaty were 2
‘nereased nsk for abuse

-Cnmiral background checks checks srouid be
done for all staff in healtheare 1o protect the
residents i thewr cara

Refer to Tag D 338 104 NCAC 13F 0909
Resigest Rignts

The faciity faled o ensue 2 of 5 sampled staf
{Staff A and Staff B) had a criminal hackground
chedk compeeted prior to hine  Tiis failyre
resuited in e Facility rot Weowing it 22atf had
crrng: nistory which was detnmental to (e
safety and wallare of the resigents ang
consttates a Type B Yiolation

The faciity provided a plan of protection in
accordance with G 5 1310-34 on June 23, 2072
o taig viglation

[313%
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STATC MFNT Gl 23 :F ICIFNCICS LA HRIMIESURTL L s VX2 LD SIS RS L LN (XA 1AE SURVE Y
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B 1T
2L
HALOE 2005 B apasl — 06/24/2022
MAME 0C PROVIGER DR S27PIIFR S5THYET BODHESS. SiTY BATE . ZIF CCDE
1361 CARODLINA REST HOME ROAD
CAROLINA REST HOME
ROANCKE RAPIDS, WC 7870
x4 1 SURAANY STATT MFMT DF 0 FICIEMG TS 155 FIOWIDERS ~ ok JF GORRESTIN
PRITIS 1AL EFIGT MY MGST KE FRECEDE D RY TL. | FIAL | I {3 AGH CORRE D VR, ATTION Bo i 55 BE
A REGUILAT TR DR 1L RC DEN IR v M [T ORMAT (A -2s CANSR HFCFRENSED TG T8 ARDOSIHHIALE A
IR NEY)
D133 Continued From page 11 0139
CORBECTION DATE FOR THE TYPE B
VIOLATION SHALL NOT EXCEED August 8,
2022
: ; . All rmed cation gides nave receved lraming on .
D1B4 1A NCAC 13F 0505 Training On Care Of 3 *hd daEali s TiecieR

D:abetic Resider;

10A NCAC 138 0505 Traiming On Care Of
Ciabetic Residents

An adult care roma shall assure that trainng on
the care of residents with dabeies & provided 1o
unleensed sta® prior to the adrinistration of
nsulin 2% folows

{1 Training shall be proviced by a registared |
nurse, feqisleredc phampacist or prescrbing i
practdorer

t2) Traning shall include at leas the followng.

(3] basic facts about maoetes and care involved

in the management of diabstes,

(bl insuhn action:

(c] insulm storage;

(d) mixing, measunng and inection techniques

feyr mresuym admiristration,

&) treatmant and prevento: ol hypogsyoema

and kyperglycemia. ncluging s.gns and

symptoms,

ifl blood glicose manilorng. univarsal

pracautions I
fg] univereal precautions, '
{n] apgroprigte administration tmes, and
{1} sliding scale insulin administration

Trig Rule .5 nat et aa ovidenced oy
Rased un cbservations, ntenviews, and record
reviews, the facility faired to ensure 1 of 3

The 1raining was giver by R0
6-25-22 Pharmacy Congullart B-30-22 anp LHPS
Aurse F-22-22 ang consisted of

i3] bauic facds aooul diabeles and cane
:ryalved inthe management of diakelas

i) MEulin ac:on,

it INgin sleraga

idj mixing MEFsUlng and 12 chon

tecnn quits far nsuhn gdrmirislraon,

e] frealfrenl ard prevertion of hy hoglycem:q
and hyperglyceria, nofiding signs and symptoms
if blond glucase menigarng. universal
pregations:

9] Universal arecaaisons

ihy appreoiale admimstral-or limes, and

0 sliding scale itsple administralon.

Alf rredicaligr aides hayve been reskilked valdated
by LHPS durse

FRCC wil: agsure atl medication a.aes reneve
reginred fraining betare pagsing medications
UNSLPRTYiSEd.

Thit well b2 muritored by AGL L0 daily L6 assure
‘eoured standares ane folicwed.

Adsd tor tagl273
Ang 1ag D9a0

Omazicn e |lealth Service Regulation
LoAlT FORR
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Bivision of Healin Sorvice Requiation

PRIMTED. OF1B/2622
FORM APPRIPED

rredication aides {B) sampled who obtained
finger stick binod sugars and adminislerad irsuiin
but did not recsive training an the care of digbetic
residents in accordance witn the Tule pror o
administenng nsuin te resigents

The tagngs are:

Review of Staff B's peracnnel record revaalod
-Btaff B was hired on (61522 85 a med catian
aide (AA)

“Trare was ~0 documaniaton of dizbetic care
training cn filg

Feview ot a res:dert's Jure 2022 slectranic
medication admimst-ansn record (eMAR) witn a
dragnosis of dabetes reveaied

-Tharg was an entry for Novolog (short-agtng
nsllin] 40 units twice daly with meas at 8 O0am
and 3:00pm

-Staff B docurmented administration of the
Movolag to the resident on 0621722,

Interwraw with Staff B on 0824122 at 3:27am
reveated

-The lead MA nad spent thrae days with her upon
ning suparvisng her medcation passes and
fraimning her

-Wher she worked cn D6/21/22, it was ner fouth
day ana $he passed medical:cns o all residents,
including rasidents ciagnased with dabetes who
recured nsulir ndepandently.

-The :ead MA had wtermittently checked on ner b
ensure she was daing okay, but she dig rat
supervise ter madicaton passes that day

-3he administerad insubn on D6/21/22 witnout
sSupenszior

-3he was stifl in tranming at the fasility and ~ad nat
vet recaeivad forma? trasning in the care of dababs
resients and insulis frarm the facity.

STATFMENT OF O CIEMCIFS A1y PROW-IGLIPLIERSS, & 2SN P CONS TR 10 (2 DA SLildylw
AMNIDPLAY O COREFCTION [ N R LT PR (T A BLE TENG COMPFIED
R-C
HALNS 2005 HhaL — D&/ 2472002
SAMT OF PHOVIDEZR OR SLPPLIFR STIZE" ADDKEES CiTY S'Alk. & RODF
1381 CARDEINA REST HOME ROAR
CARCLINA REST HOME
ROANOKE RAPIDS, NC 27870
a1 SUMMARY S1a81EMUNT OF DESIC 3 [ MR i HROVESERS 1] g D D030 TICN [E1]
FHZF X SRR O F CI-pCY S#UST AF PRECRIESG OY i Ml (EAC- CORAFT W AT TIDM S0 1 3s CONAIF TR
[F 3N IR GLILATCRY G4 LEC (00 N Y Ip G NF DRAATION TAG TROSS RETTRIMGEL T I AYPROES o= L
T CIsk W
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Dwisien ot Healh Service Regulatian

FRINTED 07120332
FORM ARPROVED

STATTMCNT OF GEFICIFHNCIESR A BSIDLRIEUPE . N ML TIPS 0G0 IR DATE SURVTY
AMG PAN OF CORRMCTIGN LIEMT A0 ML IR A Bl SO T TRN
R.C
HALDAZO0E AMING_ 05/24r2022
NAME OF AROW IR SR SUPRC £ STREED ADDHESS, 1Y, SIATS A1 S05:
12681 CAROLINA REST HOME ROAD
CAROLINA REST HOME
ROAMOKE RARIDE, NC 27870
s SUMMARY STATCME W OF DEFICICHCES 153 PRI E S SUAN OF CORIECTION AN
POl vl ILAGH N FI2ESEY MR NE PRECUD! BT FILL il i (FACH COSREC T 20 Ol S0, 00 HE oML L
TG ROGAA ATDRY D12 S0 Tz IE YIMG INFGAMET 0 8 A PRS- REFFAFKCED *C 515 AP IROPRIAT L AATE
DEFIZIENCT)
2164 Contrued From page 13 O1ea

Interviesr w th the lead MA an 05/22/22 at 3d47om
revealed.

-5taff B passed medications independently on
021422 whiie she worked :n the office

-She did nol realized that Staff 8 equred dabetic
care rainisg and did ant supe~vise her pass
iabel ¢ rmedications to residents who reguired
them becaisse she thougnt Staff B was off trairing
slatusg

-3he was not awars she needed 's continue to
supervisa Staff B until her giabetic care traming
had been comaleted

Interviev wth the Direcior of Operaticns (D) oo
DBE2322 at 10.37am revealad

-5he dig Aot reaiize Staff B had been
gomirigtanng nsuiin medieatons indessndently
wiDLL Sepervision from the lemsd MA

-The lead MA should have supervised S1aff B
agdminiglers mswln until S15f B's d-anetc care
traiming Pad teen compieted.

tnteryiew with the Admirigtrator an QB2 3022 at
2:00pm ravealad:

-It wasg the Res:dent Care Cogrdnatars [EE L]
andthe DO's responsibilty to ensare all regLirea
training was completed and kept an file n sl
recortds

- was the responsility of the REC or O to
costact tre pharmacy and the nurse i provide
traning 10 MAS as raguined.

-He expected MAS 10 e supervsed and trained
oroparly pricr o passing medcations to res:daents
:ndependesty.

-it was impartant for MAS to have proper tramng
medgicabon administration trainng to ersurg Mey
wers capable of passing medicalions to res.dents
saficly.

Cw.5:0n of egit Sary.ca Kegsiahan
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Divizsen of Heaith Serece Bequation

FRIMTED: B?MB/2022
FORM ARPROVEDN

STATEMLE NI OF CEFICIENCE-S AL DOV S LR 2 1,
AR LGN DF COHBRG DN OCMTFICAY 104 UM R

HALD42005 H:in

PEE ML _TIFLT CONS19UC1.0M
A BLILLIMG

%3 DaTE Sy
COMPLLTED

R-C
06/ 2472022

MAME DF PR DK 314 SLUPPLIER

CAROLINA REST HOME

ETRFRT AL S5, CITr STATE 719 GO0
1361 CARDLINA REST HOME RDAD
ROANCKE RAPIDE, NC 27870

[ECTEIA] SUMMART STATTMEYT DF DECICIENCIES Ita]
[ESTIEY 1EACH DEVICICA S UGS T OE OR1TC:0RD BY Ul

PRt
180 RF. G ATOMY DR 1 SE UENT I YING e D9ATIO M, AL

PROMIDER S @1 AN OF COdel O TIOR I
AEAGH CORNLE TIWT ASTIIN BHOui 0 /F SOMPFTF
CROGS QFF SHEMUITD TO THE pORAOPRIA S 2TF
AEFIC TREY:

G 1Rs Contnued From page 14 L 184

Inferview with the faginty's condracted primary
care provider {PCP an D8/23/22 at 10 48am
revaglad

-He gwpectac the facilny o provice proper training
to the MAs passing medication ' residents
-Proper trairing was mmperative to ansre

resident safely and accsracy In medcaton |
adm:n:stration :
Wikthout proper trairing MAs wolld not know

how to accurately follow orde=. wnal s:de affecis

or adverse reackons to medications o ook for, or

wiiar to repcrt 1o him as needad

13243 10A NCAC T3F O704ia) 1) Res:gent Contract | 13743
Irfprmat-on On Horme And

108 MCAC 13F 0704 Residen: Contract
Infornation ar. Home and Res.dent Register

4} An adalt care home agrmimissrator or
Adrminstrator-in-charge shall furnish and review
with the res:idert or responsible pe:son
infarmaton on e home upar agmissan and
when changes are mads ' that informabon A
staternert indeahng that this infarmation has
Leen received upon acmission or amendment as
fegured by ths Rule shall be signed and dsted
by 2ach persan nownam s gven ang retained
In the resident's racord 10 the home. The
infermatian hal nelude the folowing

[*} the residan! contract to whch the fo'lowing
appiies.

A} the contract shall specify -ates for resident
sensces and accommadations, incluging the cost
ol different levels ot servce, If spplicasie. ano any
uther charges or fees;

(B) the contract shadl discicse ary nea'th naeds
or conditiens that tne Facility has cetermminea |
canrol meet pursuant o G.5 1310-24a1)i4}

(€] tre contract shall be signed and dated by e

Afl residen gortracts shall specify rales !or residond
-sences and accammodationrs  Any shange in these
£ ges will be ngied by resident or respansible party
SIQNERIrE.
Ar audit of Zil resident files will he conducted to

Fl2aizy

. B%5UrE Comedl raam and Doasd charpes a'e reflacted

The D0 will be respongible for cangducting awdi
" The OO wilt be responsible for assunng ail cantracis
“for rew admissions corecly s1ate reom and board
charges.
Thes will B rornaored with each new adrissior and
a& rates change RO ang or admeristrator wall manster
during visits

Alea far [ag DO8I

“hwisin- of H2alth Sorvice Requlaticn
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Ciwsion of Health Service Regulation

FRINTED 07182022
rosk APPROVED

administratar or adminsirator-in-cnarge and the
resident or responsinle persan, a copy Q:ven to
ihe res-dent or responsibie pecson and a copy
kapt in the ros:gdaent's record,

(1] e resident or respansiole perscn shall be
natifed a5 5004 as any change is xnown Dot not
less than 30 days befora the change for rase
changes initiaied by e fagihty of any chanrges n
the contract and be provided an amended
contract or an amendmant (o the contract far
review and s:gnature.

(EY gralwties m addition to the establismed rates
shall not be accaptad, and

(F) the maxirmuam monthly adull care nome rate
that may pe charged 1o Special Assistance
recipients 15 establhshes by the Morth Garoling
Sncal Services Commeszion and the Morn
Cargling General Assemby

Mot Faclies may accept paymeants for spom
and boargd frare. 3 thord party, such as farmily
membxer charity or faith commuerity. if ihe
payrnant & rmade valuntanly to supplament she
cosl of rogm and board for the acded benefit of &
prvate room ot @ prvate or semi-privasae soom in
a special care unit

This Rute 15 not mel 85 ewidenced by
Baged an intarviews and record reviews the
faciity faled o notify 3 resident (48] of a rate
czhange or provide ar amended soatract for
taviaw or signature.

The findings are

Revew of Resident #6's curment FL-7 dated :
0325122 reveaisd

-Biagnases ncleded advanced demaniia with
sucida’ ideation.

-5he was corstently dizonented

BEATLMENT OF DO ISiCYCIES 1Y PRI B 1 | SFUTL LA RE MULTIP. & CONG WO 133 TRATT Gy
AN HLAN OF TORSLCTON DN FICATIOIN WM EER - COMBLETEZ
AU NG
Rn
HALDA2005 PeAsREl - 062412027
NAME F PGWIC=R I3 SUOPLER 5TARET ADNRERS CITY S¥AIE. 217 CODD
1361 CAROLINA REST HOME ROAD
CAROLINA REST HOME i
ROAMNOKE RAFIDS, NC 27870
LRI SLIMMARYT 580 ER#NLF LIS NCIES I3 ARDVILER S LA G- ZGARCTTION 145
PREFIX IcAGH DEFICIENLY MUST 07 PACST OF D RY FuUL 17130k | SEALH SO RES T IV, ADTION Seh. Y RS o T
1A RECULATIRY O 5 30 DR TIF I NG 180 RMA O A SRS S-HEF EAEMICD 70 TNT APRROPRIALE J8TF
LETICIFNGY)
1243 Cortinued Fram page 15 11243
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FRINTED. Q711852022

FCRM APPROVED
Divisson of Heaith Seqvice Reguiation
STATHMFNI Ul DERCIENCIFS PR BHINIEREBURRLT G e 2 M. I - CONSTRUCT CH [%3; AT SURE Y
ANTIPLAN [ COIFIRES TION OEMTH A D% Mo W TR : gl QRMELE LD
L DIl LML _
R-C
HALD200S B yan o 62472022

MAMIE O 1RIOVINTR ORS00 TR

CARDLUIMA REST HOME

STREFTANMRESS LY STATE - 20ar
1361 CAROCLINA REST HOME ROAD

ROANDHE RAPIDS, NC 27370

Rewiew of Resident #5's Resident Register
revesled she was admitted to the facy
Cqi0a,22.

Review of the fagtity admezions poloy reveaien
-The established «ats of $4300 00 monttey waud
be paigd one month I agvarce.

-The adrmiss:an policy was signed by Resident #5
and 1he Besident Care Coardingtor (RGG) on
Qd/0a:22

Review of Resident #5's contractfaciy
fisclasure revealar
-Residart #5's admission rate was $4300 00
monthiy

There was a handwritten natation which staped
"prorated H380¢
-It was sigred by Resigent #3 and the RCC on
/022

Raview of papenwork prowded oy tho facilzy
reveaind & rece:pt aated 04/12/22 stating
Fesigent #6 pa.d $98,900 OC for room and board

Review of Resident #8's recom revealeg therg
was ng newy contract stating thal Resident #5
waould ng longer be paying 34300 00 monenly bt
waould pre-oay $98 %20 A0 for 23 months of room
ana toard

[7tgrview with Residenl #5's farmily memiber on
082322 3t 11 26am reveand

-8he knew that Resident #6 s roorm and boarg at
the facilty was $4 300 00 per month, but she dig
not know that tee facilty had taken money out of
the resident's account to pre-pay for 23 months of
"¢orn and poard

-3he thought t~e aciity was ‘aking 54,300 OC g
of Remident #8's account each month to pay for
her room andg poadd

A SURAMAIRY 514 MENT GF DEF (1] ADIFS 10 UROWOERS PLAN G CORRECT N ey
PR X LA GEFICIE MUY MO Ok PRE GEIED 97 e ), [=EE X IEACH CORREGT WL AGT -Gl SHGULD B0 Loh L i
T3 RLGULAT ORS OF 150 10ENTIY NG INFORMA | IGH; 1813 CROSS-REFERE NGED T0 Tl 26150 PRUATE LeTs

¢ LEEF 1L NE Y
L
243 Continued From page 16 I 0243

Jisiziea of Health Sordice Sequlans-

STATE FORns

e R&1441 I aation a7 02 T




HRIMRTEID- Q782022

FORK APPROVED
Piwisior of Heaslth Service Req. latian
BUAIFWENT OF DL F NG 5 (X5 PROWVIGT FURUFE R CLIA AL D SOMSTROCTION 1AL AR ey
ARD P AR CIF OIS TO N "UEMT FISATION NLIMAEE A BLILDNSG b L% I
R
HALD4ZOD6 ol — - 0512472022
NAME OF PROVIDER OR SUPIEL -H FIPET P ASIRESE CHY STATE &P SO0
1361 CAROLINA REST HOME ROAD
CARDLINA REST HOME
RUANDKE RAPIDS, NG 27870
A I SLMMAIEY SETATERMERT GF DEF M RGIES I SEIVINFIT S FLEN OF COREFCTION T
HSERX (EMCH CEFHCIEMG Y s B PIRECEDE N 3y &0 P37F o WP ACH CORMECT W ACT-ON SHCULD 8E COAREEIL
rng REGLLATQRY O 12 DL TY IS (MFRMALIN) TAG TRUSS-REFERENCET TE1 | HE Az g0 s A oATE
ot el EL U
L 243 Centnued From page § 7 . D243

-Bhe gxpecied o oe infarmed by the faoility thas
they hag Resident #5 pro-pay thal far in advance
-If shi tad been made aware by the facility tat
they wantes Hesident #6 1o pre.pay for 73
menihs of :oom ard hoard she would "ot have
cansented to il

Intervigw with the RCC on 0822022 at 3-16pm
raveaied

-5he, the Birector of Operations DO ang
Residert #6 went to the resatent's bank and
closed her account

-The Bank representative ssusd a cashers
Chedy to the tacility in the amount of 08 Q0 O
to pay for 2 years of room and ooasa for Resident
HE

Imterview with the D0 on 0824772 a1 20 am
revealed:

-0 (41 2/22 sre, ke HCC. and Resdent #5
we| 1o the residant's bark and closed her
Accalrt

-The bank represenmadive issued 4 check to tha
facifity it the gmount of 268 800 0N for Ras.dent
#5°s room and Hoasd for 23 months.

-The decrsion that Resident #5 would pre-pay for
23 months of room ard board was rmade by tha
bank representatve.

-Bomeimes a contract was signed when
residents pra-paid for room and board depending
on wheher the pre-payrmeant was dono before ke
resident was admitted te e ‘acilty or afer the
resident was admitted Lo e facily

Intannew with the Admirustrator on 06024722 at
10 38&m revealed if a resigenl was pre-paying
room and board for months in advance, e
cxpected 8 new contac o be completed and
signed by the resident

Cireizinn of Hazlte Sennce Fegulatior

SGIATE FORM

RE 41
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Devisinn of Heaith Service Regutation

FRINZED: 371662022
FORM APEHOVED

SYAILHWITNT 0 RERIG:LE MU W PROVIZUAELIRT, - EHCL A
AN AN OF COHUFCTIGN NENTICAT 0N MU H-1Y

WML TIPLE CONRTRUL N

i DATLE SURWEY
ZUMLETRD

ib) Tre tagility shail assure referral and fellow-up
o rmeel the routing and acute health care needs
of residents.

This Rute 15 noat met as evicenced by,
TYPE B WIOLATMON

Based on observalions, inleniews, ad record |
eviews the faclity failed to natify the primary |
care provedar (PO for 2 of § sampled residents

(#1 #3) including a rasigent with traumanc bran

Injury 1hat dispiayed frequent aggressive

behaviors (#3) and for a resicent with mutple

fimger atick blocd sugurs (FSRS) Ihat were egqual

1o or -2z than 80 a3 per ordered parameters _
) |

Te findings ane !

Rewiew of the fatity's medication policy ravealed
-Medicatians and treatmeanis will be adminstered
in acoordance with the prescrbing practitioners
orers

-3laff wno have demansirated competency
accordisg b state rules may prepare ang
adminizter madications and perforn realments
-n the avent of medication errors ar adwerse
reactions, the staff will notify a physician o
appropnate health prafessioral gnd tre)r

SUpEn 50T ODtain further ordars, and document
in the resident's record

A BLILLING
R-£
HALD4 2006 g Wb . DEI24/2022
NEME DF PHOWIDER UH SLPPL ER FTRoETADORESS CUY STAlL TR SODE
1361 CARCLINA REST HOME ROAD
CAROLINA REST HOME
ROANOKE RAPIDS, HC 27870
R I FUMMARY FTATEMEN | GF D F RIENDeS " PROWLE 'R PLAN GF COMRLGT NN e,
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D243 Cortineed From page 18 Cr243
Based on oheervations, interviews, and record
revIEws it was delemined Resdent #6 was no)
intervicwabio.
Lk 273 10A NCAC 13F CO0Z{p) Healin Care vl Tia¥ nave fecowved fraining or the need to mentor
and repot. any changes roticed i the physicat and
10A NCAC 13F D902 Health Care behaviaral condifion of residenss Reporling to RCE, frEaiEe

OO o shitt SIC a3 appropnale

Al medinal. physeal and hehaworal changes will bo
dacumerted in regiduend files ard repoded to RSO,
RCC wall repert immediaisly 1o Pnmanyg Sare PG a

assure referral and fallow-up to meet the 1autiee and
“acile heafth care needs of resderts & cony of
dacimentiatan will alzg e suppled (o PG

Resident eare alaft & RGE will assue ongaing and
daily basis any medwcal, physicat, behavioral change
are ~gporied ja P as roted

Additenal 1ags 0312
13980
ikt ]
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(2271 Continwed From page 1%

1 Review of Resident #3s current FL-Z dated
Q0522 reveaied

-Diagnesis noluded aght siged waakness,
tracrmalc bram inury Wit 1Ic5% of CONsCinusness,
spastic hemiplegia of nght sido as 2 'ate effect of
Caregrai vastuiar aoccident, motor vehicle
accigdent sequele and expressive aphasia

-Therg was na gocumentation of origniatoen
slatus.

Revigw of Resigent #3's curtent care plan dated
00324 reveaed

-There was no docurnentation of physical o
warkal agnression

-Thara was no docurmenlation of disrugtve
behawviar.

-He was griented angd was able 10 communcate
through gesturas

-He requ:red an assisuve device for ambuiatinn
-He required glasses for imited wisian

Review of Residen! ¥3's progress note gated
Q43422 at 64 5pm revaaled

-lHe had g kghter and segan fighting stafl when
&g took ot @way from b

-There was no documentation Residenst #3's PCR
was notified of the incdent

Rewew of Resident #3's prograss note dated
OR12972% a1 B 10pm revealed

-He swung at a s1aff rmemoer when she tned ta
take cigarzte’'s away ‘rom im.

-Thanoe was no docemenialion Hesident #3'e PCP
was nitifiad of 1he incdent

Fewew of Resident #3's progress nate gated
QSAA02 2 at G:20pm ravealed:

-He was emenng the building From the back
perch and tred to roll over a sta memeer s fept

> 273
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2271 Centinued From page 0 D273

and she moved hie wheelshair to avoid being run
DVEr.

-ke ki the sia member in her stomach ana a
second staff mamber ntervened | whasling =im to
his room

-There was no dooumentatias Resident #3's PCP
was nobfred of the neicent.

IMereaw with Residen #3 on O8/24/22 &5 0.30am
rgvesien 2 et 3 staff about 2 weeks prar.

Internew with 8 personal care a.de [FCA) on
08721/22 at 2:22o0m “evenind

-She remermbersd & time ween Resident #3
punchaed a medicatinn aide (MAY 11 ke stomach
-3he dia not repert 1he ncident @ anyone
because the MA was nespons:la for mak.ng
novfcalions

intgrdiew with a macication aide (MA) on
062223 at 10 25am revealed

-Hesident #3 was physcally aggressive with staf
wher ke did na? gel h-s way

-Hesident #3 kicked ner in her stomach when she
told nim be could not gmoke with 4 micotine
raplacament gatch oo but was unable to recall the
date.

Bhe tned to roll him anside and he grasbed ~er
by her wrist ard woulz not let go

-A sacond staff merrber intervened to got
Resident #3 to lot go of her wrist

-Bhe wrote a orogress note about episodes of
aggression and repored the ncidents o the
Cirectsr of Operatans (D) ang jhe Resident
Care Coordinasar (RCC) bt she did net notfy
the PCP

Imtordigw watn 1he Resdent Care Coordinagtar
TRCCY on DBS2222 at 2 15pm revealed:
-4 staff rember reported to ner tnat Resiges: ¥2
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hit her n ibhe stomach and grablred har arm and a
gecond MA had to intarvens before Resdent #3
wauld let her arm go

-Residars #3 would try ta bt staff when he dig not
k& what thay sad ard thig cocurred least
mianthiy

-Bhe gid not wnow if Hes:dert #2's prmary cane
provides (PCP) was aware of the aggressive
Dehaviers. :
-5ta had notifiea Hesident #3's PP o report
bEhavinrs i the past but hag not recently

-3ha could not gve the date of last notficatar to
1he PCP

Imierviess with tha 00 en 38:22/22 at <:200m
reves led

-Tng RCG was respoens:ble for notifying Residen:
Ads POPOf there was imury

-5he did not axpect *he PCP 10 oe notified eacs
tme Residant #3 was aggressve.

-8he had not nat:hed Resident #3 s PCP of tho
behaviars bul she though! he was aware

[nterew with the Reg:enal Oirectar on 0622027
at 5:33pm revested she expactad the RCC and

the Dt nelify the PCP when res:dents display :
Bgoressive behaviors,

Telephune interview Resident #3's primary cane
provider (PCP) on 0B/23722 at 10 afam revealed
-HE was unsuie of Resident #3's nistory of
aggressior

-He rad recewved a call frem the faalty in Januany
2022 and medication was increasen 2! that bme
but thera had been no contact from the fasity
since that time

-He expected to be nohhea of apisoges of
aguression when they occurred s he couid
manrage Resident #3's symptoms and behaviors
If he was rotified of on.going aggressian, e
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waould have ordered @ PRN medication or
changed medications

Teiephone interview with Resigent #3's
responsile person ar OBA5E22 a1 "1 40am
revealed

-Res:dant #3 had a h:sfory of being aggressive
and was unable o be managad i ner home.
-Bne axpaciad the facaty to netfy s PGP when
R dispigved aggressive benaviars 5o the PCP
couid gecide if scmething was wrong and could
do semething abaut 3

2 Rewiew of Resident #1's cusrent FL- 2 dated
122171 revealed diagnosas ing wded insulin
dependent dighetes melltis, hypedension,
cheame chsiruction pulmanary disease peripneral
neurcpatny, anxiety and hisiory of seizures

Review of Resident #1's prysician crdars gated
0121722 reveaied there was an order for #nger
stick blood sugsrs {(FSBE) three imes daily {a
rnarmal FSES 15 between TO- 140

Rewew of Resident #1's Apnl 2027 erctronc
medicaton adimislistration recard (eMARS
revgdled

There was an enfiy for FSBES thrpe fimes daity at
#:00am. 11°00am, and 8 00pm

-Tre rgsident s FSES were docurrented as
abtained B ordered daily from Darl1/22 -
4730022 and range<d from 39 315,

-The residents FSBE were documented as
‘ollows on 0404/22 B4 at 8 .C0om; 00622 E4
ar §:.00pm, G4/08/22 B9 at 8.00pm. 0414/72 66
al 8:00pm. 04N 722 84 at 8:00pm, J418/22 81

STATEWF T 0 UE] L LHLIES 0% 5| HROVIREBUPT PR 1A CKEERALETOR: © D ORR TN D 103 DATL STy
AN B, AN DF CORAFCT Gl CDEMT T ICATIGN NRMdE]: A T NG COMPIFT£E
R-C
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C 273 Centnued From page 23 273

at 71 BDam ard 6% at B:08pm:; Q41822 45 at
A.00pm, G4/20/22, 459 a¢ B:00pm Dd/24422, 50 at
8:0dpm; 22022, 66 a7 8.00pm. DN24/22 56 at
11 00am and 25 at 8.0Gpm 042522, 61 at
8:Copm. O426/22 4B a* 8 0Qpm

-Trese was 20 documertation thal tre residents
PCP was netfied of the FSBS beng below
narrat

Review of Resident #4's May 2022 sMAR
revealed

There was an entry for FSBES thee hmes daily &
700am, 11:08am, and &-00gm.

-The res:dent's FSES we'e gocumented as
obtained es ordened daily from ORM1722 - i
0&/31:22 and ranged from 45 - 455

-Tha resident's FSBS were gocamented ag
follgws on GBMD1/22, 65 a1 8 B0am, 9503/22 54
at 1*-0Garm 050422 80 2% 11:00am: D5/08/22
65 at & Cdnm, 0511122, 65 gt 8:00pm. D5M 4122
&7 8t 11:00am; 0598522, 62 at B Q0pm, 0542
63 at 8:00pm, 05/21/22 54 at B QCpm B&/26877.
S50 at 17 00am, LEIZF22, 45 at 8 00om 05030473, !
68 at 8 00pm. [HA31/22 54 at 8 OCpm i
-Thers was no oocumematon that the mesident's
FCH was notfed of the F585 being befow
—anmal

Review of Rezident #1's June 2027 eMAR
reveslad

There was an ectry for F585 three Ymes dady al
7:00ar 11 OGam, ard 8:000m

-The residert's FSRS were documerted as
aolaned 45 ordergn gaiy from 080127 -
OBA21122 ard rangen fram 51 - 452

-The resment's FSRS wese gocumented as
fodows. on 0B322, 51 gt B.O0pm 05/B32, £5
at & O0pm; OB/OTZ2, 54 at 8.00pm 080522 47
at +1.00am; and 061622, 54 at & J0pm

~There was ng documentation (hal the resident s
12 w=on of Fealih Secwce Reguaton
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033 Contnued From page 24 , e

PCE was novfed of FEB5 being below narmal.

Feview of Resdant #1's record revealed there
was no docemeniation of PCP notfication of .
FSES beirg below narmal [

Interview with the madication aide (MAY an
CAI22722 at 12 18pm revealed,

When Resident #1's F585 was low, she wouid
agminisier the residant her giucose tablets than
recheck the resident's FSRS5 0 1-2 hours o
ensure the FEBS came wp

-Ghe aid nol report low FSAS to Resident #1's
FLP when it opoureed, sho did nat krow WOy
-FEBS thal ware low and rerrained urntreatad
were unsafe for the resident and could cause
hurther health ssues and compications. !

Inierview with the Director of Operations 1) an
DEAXAZ2 al 10 §1am revealed she pxpected the
MAs to contact the Residest #1 PCP for further
guidance ir care and o notify rim so he could
assess the residan: ard possicly agjust nar
medicalicns a8 reeded than gotument tin the
resigdent's recnrd

Interview wilh the Administrator on CE/2327 at

2 Qliprn revealsd

-He expecied the MaAs 1o conlact the Residert
#%s prmary carg provider for any ow FSAS o
chtain turther guidanze for her cam

It was a risk to the resident to have untregted low
F2HS thet could igag o adverse health events ar
a diabedic coma

Interview with Residont #1°'s primary care provier

(PP on 06/23/22 at 10 48am raveslad:

-He was nat aware that the resident was hawving

recurrent lpw FSES

-Resdent #1 had digbetes maililus znd was

Cewregn of Seath Seca Hegyigtion
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D EFY Contnued From page 25

dependent an inswlin @ help cantol and ower har
blood s::0a05.

-Having low FEBE thal were .a8ff cnreated could
cause harm ar gven dealh to the resdeni

-Not being aware of numerous occasions when
Hesident #1 hag FSES benw narmal was
carvening because he nesden 1o assass re
resident, provida futther orders (o care for (g
resident, adjust tre resiaents medicatons ang
ensure the resident had follow up care to montor
the ¥S0S mane cloaeiy

Tre facilty failed to provide ratification o the
prrmary care provider (POR) for Resident #3 who
had aggrassive behaviora and te aotify Resident
#1's primary care provider (PCP) of finger sticx
bloed sugars {FSBS) below norma: Tha facilty's
falure was detriments to tha health salaty, and
wg!-baing of the resdent ard constiues a Type
B viglation.

The facilty crovides a plan of pratecton in
aecargance wih 5.8 1310-34 on Jung 23 2002
for thag vipiation

CORRECTICN DATE FOR TiE TYPE B
WEOLAIOM SHALL NOT EXCEED August 8,
22

D 27E DA NCAD 13F 902(c)(3-4) Heair Carg

104 NCAC 13F 0902 Health Care

ig) The fatiity shadl assure documeniatian of the
follow:ng .+ the resident's record

(3) wnlten procedures veatments or orders from
a physician or ather ieansed haglth prefessiora:
ard

[4) mplementation of precedures treatmans o

arders spocified «n Subparagrash (i3 of thes

Dl

D275

Safl recewed traqning covenng what Lo to i 5
resident 15 noncompdiant with PC groeres RO walt
be made awane of immedately. [0 wili
immigdigiety nobfy PO for guidance
Tidaas
Resident teacmng will be provided by 1RCC and
LHPS  necessary (o attempt to gann compliance by
e resident. This will documented © resigent reeond
and readared tn 75,

FICL will montst aa an ongosng and daily basis tor
any 1ancampliance of PC order

Alse lag D95
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AW Contnued From page 76
Fule.

This Ruwig is ndl met as evidenced by

Based on cbhservalons, interviews, and record
reviews, the facility faled to ensore orders were
implamentad for 2 of 5 sampled residems (#1
#5571 -ncluding errars in the wge of Compression
hase (#13 and a conticunus positive pressue
airway {CPAP) treatment (#5).

The findings are .

1 Review of Resident #1's current F[L-2 dated
12021525 revenied

-Ciagreses ncluded insulin dependent diahetes
mallti5, Ayparensicn, chranic CRsIrUCTIGh
pulmanany disease peripheral neurapathy,
anxiety bnstory of ssizures

-The fesiden was semi-ambulatory and required
2 liters of coygen (20 O2) at all imes

Rewew of Resdent #1's current care paan dated
12821421 reveslea thx resident seguired limiteo
assisiance with dressing

Rewvew of Resident #1's physioan orders dated
Q121122 revesled

There: was an order for comoression hose to
wear &4 drected (Coarmpressicn hose gre used Lo
Irrprave biood Tow and prevent Blacd slos.)

[ here was no ordes far the resicant to
seill-admirister the uze ot the compression hoza

Review of Resident #7's current Licensed Haalth
Professianal Suppon (LHPS) review dated
19422 revealed.

-Tre resident was to wear comp-ession nose to
ner pilateral lower extremities daly.

-The compressior nose were to be applied in the

L 276
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0278 Conbrued From page 27 (2 276

marning and remaoved at badtime.
-The resident was able to self-adminiztar the use
of the comprassion hose

Review of Reaident #1's Apnl 2022 electronic
- medication adrmimstration racord (eMAR)
revealed the tomprasson hosae wan
documented as administerad dajly from 04/01/22
- Qarane2

Review of Resident #1's May 2022 aMaR
revesiad tho compression Hose were
documented as adrinistered daily fram 0501722
-Dar3a.

Rewview of Resident #1's June 2022 aMAR
revedled the compression hose werg
documented as adminisiersd dadly from DE0122
« DEHI2

Dhservalion of Resident #1 on 0B35/22 at
&17am revealed she was notwearing her
compression hose.

Cibservation of Resident #1 on 0672322 at
11:Q8am revealed she was not wearing her
COMmpression hose

Interview with Res:dent #1 on 0623722 at
11:08am revealad

-5he would put the compression hose an ang
take them off herself, but only wore them on the
days har Isgs wolld swel|

-Bhe did not wear the corrpressian hese every
day because she thought they were too tighi.
-There wasz goly one MA who would accasionalky
ask her f sha pul tha compreasion hese on, the
MAs did nol offer to heip or assis! her in puthng
them on because she could do it herself.

-None of the other M&g would ask ar look 1o sea
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CAROLINA REST HOME
ROANOHE RAPIDS, NC 27870

1361 CAROLINA REST HOME ROAD

STATCMIN| GF DF FIC-ENCIES (RN HRCYITHERPSLIRP . Rl 1, AE ML LIF R CONSTIRUCT 12X DAL BURVE ¢
AN ALAN OF CORSED Dy BI-HICICATION NUMAL- | ATl DING COMSLT 1T
LTl g b - _
RG
HALD4 2008 AN e 0612412023
NAME 0T PROVIDET R S000) 150 SIRLUTADSATSRS O, 5T e, £ CO0=

If she was wearnyg them
-She was not sure f the MAs documented ner
Jsa of the cempression nose - rer recond

Interiew with the Director of Operations (DO} an
OB/2322 at =0.31am revearnd

-Resident #1 was cormpetent enouan to put ar

and take off her compresson hose

ndepengery

-5She expected the Mas o varfy e resident was
weanng fer carrpresson hose darly pnor 1o
gocumentation of zdmiristration |
-Bhe expected the MAS 1o ENCOurage the use of
Hesfent #1's comprassion hose and 1o

document the resident's use of the comprossar :
NO%e gocuraieny

Imle~view with Residem #1's RRMdry carg prowvigar
(PCP)on D322 & 19 48am rovealen !
-Ha expected Resident #* 10 wedr ner
LompreEssion hose as ordered

-He did not provide Resident #1 weth a

self adrminstar order becacse he expected the
facility 1o ensune the compression hose were
wors daly as ordaned.

-The comprassion hose were arderad for the
resident due to ner perpheral egena.,

-He expected the MAS o document the resident's
refusaly of the compressian hose acturately

Refar lo Irterview with the RGO on OG22023 a1
11:58am

Fefer to imerview with the Director af Gperationg
{00 on 0823022 2t 10.31am

Refer i interview with tre Mdmimstrator cn
OB/23722 at 2-{0pm.

Re'er o interviaw with a phamacis from 1he

%Ay 13 SLMYARY S0 EMCMWT 0F OEMIZIENG S n PREVNE 'S [, AN D COIHRELT N
PLE FIx [FAGH DEFIC N0 MGET i PECEFTSED 3y FL L SHF Ep SELACH CORRE S “WE AS 0% 540U D AL
(LT BEGL_AlORY OR . 50D vIvG Ik LAY TR CROES-REFEAMNG ED 70 THLE a0 FROPIKIATE
LIFF el :E MG
L 2¢8 Contnued Fram page 28 . 2
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Duwision of Heaith Servce Requiation
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AR H_AN OF CORSSCTN DFNTIFICATION NUMSHE R, A Pt COMPI L it
R-C
HALO42t05 RANG - — 0612413022
MAKE G PROWIOTA 0GR SU0LIER SUEITT AGDRESSE ©°rY, §Talk JIP CORE
1381 CAROLINA REST HOME ROAD
CAROLINA REST HOME
ROANOKE RAPIDS. NC 2T&70
L i) FUMMARY 5TATIRMER | OF DFSIC- BRI 5 I SRIVIGERS 1Ak OF CORRECTION ES;
MRsEx TACHCEFIDIEMC Y WUST 80 PRECEILE BY EL), PHER LA CORFLE AR TION SHULD 3F CIWIL I
TANG REGLI RS ORY 0T 1S 1DERTIFY MG E DR AT IO [ETH CROGSE-REMEROKNCEG 1D T ACHRGDR: AT L

DEECIENY

|
D2i8 Contirnued From page 249 v D 2va

facility's comtracied pharmacy on OB22/27 at
2 45pm

# Revew of Resiger #5's currert FIL-2 dated
B2i26:23 revealed:

-Diagnoses included hyperension ansety,
hypathyreidism, pastroesoohageat refiux dissase
hyperipidemia, hyperglyeern:a, atnal fibnllation,
aiastolic keart faiure, coronary ansry disease,
aeDressive disorder, and neuropalhy

-The resident was ambulatory with the use o a
weal kg

-There was an order i use 8 CPAP machine
{used o freat siece apnes) every mght at bedume
and remove in the mormisg I

Review of Resident #5's previous physician

ordors dfateg 02/23702 revealed there was an

order for 16 use 8 CPAF every gkt at bedtme |
andg Faimave In tha roarming |

Review of Resident #5's Apr 2027 electronig
medication agministzaton recard (eMAR)
ligvealed.

-There was an entry fer CPAP svery night bafore
ked and rameve in the marmieg

-The CPAP was docurmented as admimstereo
every night from DAG1/22 - D4 6272, 04232,
and OA/PE22 - 0473022

The CPAR was dotumented as not adminsterad
on Q48122 - 0421022 ang D4/23023 - 04)25/37
dug by the resident being unable to take the
medicalian.

Review of Resivant #5's May 2022 eMAR |
revegled.

-Fhere was an estry for CPAR every night bafore

bed and rerave in the mornng,

-The CEAP was docymented as administerag

evary nignt from 99707 /22 - DSW22, 08/2/07 .

Cwmon of beoaith Servicn Rapguialon
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MEMI DF PHDVIDGT R OH SLYP IER,

CARULINA REST HOME
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1361 CARDLINA REST HOME ROAD

ROANTHE RAPIDS, NG 27870

(%4, 10
FIRET I
rAC

SUMMAHY STATFMENT [F Lic KNS
WEACH DFFICILMCY MUST BE PRESEDED BY Ll
REGULATORY 1% L850 1178 NFYINE 1Ak GRS 0N

.n PREVOCRS AN 7 GORRECT Y
FUZET [ WEACH COHIRCT I IWE AL FIDN S50 00
A CROSE GFFERENSI D ¥ "HE A SROMATE
LEFILIFNCY,

fEED
ComRy AT
AL

D276

Continued From page 30

O 18122 NR9/22 - Oks2EM2 D&r2B/27, and
06731422

The CPAP was aecumented as not Sominisiered
on GoM 22 - 0511022, Q51723 - Ch1a22.
85/2722 - 053022 dud I 1he resident baing
unable to take the medicaton

Rewview of Resident #5's June 2027 sMAR
revaglodg

-Thane was an amry far CPAP every nghl before
bed ard rermnova in the morming.

-The CPAP was docuamanten as adminstereg
every right from 060422 - 080522 CH0722,
OB/ W22 - DBM 322, and 06M 722 - 0B/2027
Tho CPAR was qocumented as not administnred
on GEAE/22, DBIDRIZ2 - DBMO%E2 0Ri422 -
OBMB22 due to the resident being unable 1o Lake
the medicahon

Observation of i~e medicalion can and Residen
#5's rapm on 0823422 al 9:48am revesad there
was ne CPAR maching avadable ta tha resicent

Mterview with Fezident #5 an 068/23/22 at 0:55am
rEvVESHd:

-Her GPAF machine ad been braken far some
time, but she caud naot recall how long

-3omeone Al the fagi ity took the nachire and
was sLuppased to have it fieed, bul she couid not
recall whe

-3re hiad not been wearing ket CRAP machne at
night a3 orde~ed hacause it was brakan

Intereew wilth an MA on JEIZ22 ot & 55am
revedled:

-3he was not aware Residen #5's CPAP was
hroken

-She did net work nigat shif and would not have
krown the machine was broken because she
wiLlg nat nave administered it to the res:denr

O

—
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[:276 Contnued From page 31

Mmtersiew with the Directar of Operations (D0 an
0623722 at 10 31am revealod

-3he was nol aware tha! Resdent #5's CRAP
mattune was broken and unavaliabla

-3he axpected facdity staff to report broken
equipment W her 50 sha could comrect the saue
-The resident had to wear the CEAP @ r:ght
hecause she had slesp apnea.

-She axpected MAS 10 admimister the CPAP as
ordered and docurment the adminisiralion
accurately

Fnterview with Resident #5's prmary care provider
[PCRY on 06222 at 10-46am reveared

-The res:dent ~eeded to waar the CPAP at signt
10 treat sigep apnea hypertens.cn, and poor
oulput

-He expected the resident's CPAP rmachne 1o be
avaliabie gad 1~ working order

He was 7ot aware the CPAP macmine was not
being administzred a5 ordered

Retfar 0 nterview with the RCC on CA/Z2:22 at
1t Sgam

Refer to interview with the Drrectar of Ooerations
(DO on DE23/22 at 10 Mam

Refer to mteragw wth ihe Adminisirator on
OB/23:27 at 2.a0pm

Refer to imterview with a pharmacst from e
faciity's cortracted prarnacy an OR2127 at
Z 450m

Intarvigw with the ROC on 0622022 at §4 58am
TEwEE e

-MAS were expected to admimister medications
and lreatments accurataly i residenis per tha

[T 276
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QLTI ERTy

T 276 Contnuad From page 32 ‘ G276

order shen docurment the administration of the
medicatan and treatments accurate’y on the

ehAR

‘MAz were expecied to perferm medcation cart

audits ¢noe pas manth, out they were only |
expected to look for exoired matications gnd that
medicaliong wenp : the cormec! drawers

-There was no process 0 placs to perfarrn audits

that included companng the resigery's current i
ordars Lo tha eMAR, to the medicatians and
treatments on hang

Intereew with the Directar of Operations (00 on
062322 al 10:31am: revealed if medscations and ,
reatments wene not administered as crdered o :
could a decline in the resident's haalth statys

Interview with the Adminiatratar on D62 322 ar |
2.00pm raveslad

-He expecied MAS to admenistar medications and
Ireaments accoralely as ordered for resident

safety per the five rgts

-He expecied medication ang treatment |
admin’stration to be documanted accurately for

proper evalyal:on and gssessment

Imterview with a pharmacist frarm the fasility =

contracted phammacy on 0RZ2/92 at A45om

revealed when med.catiors or troatments were

not admnistered as ordesd could be detrramal

ta the safiety of the sesidente in which there coyld |
De drug to drug inleractions and not receivng the
proper freatment for e diggnoses the

medication was prescrioed for

L 208 10A NCAC 13F 0904(c) T3 Nutruen And Foad | 296
Sennce '

A MCAS 13F 0R04 Nutrntiar Anc Food Senvice

Liwaan of Healt Sonv.ce Reg:'aton
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Cheisiod of Health Service Reg.lation
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et e SUMMARY S IATTMER L O O G e S v} FROV.ULRS P, Al O CORRFET O R
[R= T fEAS OE FICISNCY MUST Ak PRECE IR0 3 # Ll RIFIK iTACH GURRECTIVE ALSIDN SH0J D HE oMM
TAG AROULATCHY 098 LED 12018 157G TNEORMA L ICH; TG UHDBE REFLRENDON TO -2 ARASOSRIALL InIF
LIS
D296 Cortinued From page 33 11796

ic} Menus in Adult Care Homes

I7h The fzcility shal: mave a matching therapeutic
digt menu for &l phyzician-o-dered therapeutic
diats for guidance of food service staff

Thes Bile 1= not med as evideced by

RBased on observations, nterviews anag record
reviews, the facility faied o ensura trerapeutc
diet menus were available far 7 of 2 sampigd
resdents with therapeutic d.ets (81, #4) with an
erder for a no added salt diet (#1 #4% and no
coneentrated swasts die; (#1)

Tre findings are.

Observator of tha kitchen on 0BE2/2% 54 B I0am
revealed

1rere was 10 thempest.c diol men.g pasted
-Thera was a hand-wntten lst of esident faog
preferences and general kichen notes oroducod
when he diet meny was reqguasted of the Kitchan
Rtanager

1 Review of Rasdent #1's currant FL-2 dated
221021 reves'ed dagnoses iInciuded danetes
melitys and hypartersion (Hypertanson 1s igh
blood pressare.)

Review of Resident #1's curront diet order gated
0425022 revaaled an order far no corcentrated
sweats and no added st dipt

Inferviow with Resident #1 on GE/21/22 at 8 17am
revealod

-Bhe was diagnosed with diabetes and the stat
gave herinsulin ard checked her firgersticx
biocd sugar three hmes daily

o 8 1T mawe been made mvare: of e diets chareg a1 O They

fane Regaar MUE, cheppel maa ane ns sall e e s

Al zumon! gl weders ac) tese ko,
HilePar s will rcgive raiming on lneas dists 1o Aziure wey 7232z
SR Larecily rean mec s ana mako coftect cheaes i Faod
praLarzion

Acariens bal of all -emderly ot o o repailar 34l ¥ posice I
Eillchen amg well remaire puren:

The D2 & RCL wll bo respor sibad 10 @53ure o St sl -emains
arenl ane carroct Bl diel srdera wik be mor soiea by BGC a3
refidert rehure Fum PO arpoicnenis

105 wil: be morprad Saily 4y RS & D0
I o2 agrimelalar wh mardos sarledy

fzan lag 0960

Crvd.om of Haa: Ik Sevica Regsal-an
FlATF FORM
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STAETTME N OF OIF DIFENC S W21 PRONYDENEUPR: F oA MU T B SRS TR T 0N IXATDAUT SLAYEY
AR FLAN OF CORRLCTION HIEHTIF P 1KY MOz R o " COMPIEFTED
L= TR LY
R-C
HALO4 2005 1 WAl — D6/ 24/2022

NAKE CF PROVIDES G4 SLUPRL I

SYREITANNRLES CITY, 3TAlE. JF GONE

1361 CARDLINA REST HOME ROAD
ROANCKE RAPIDS, NC 27370

CAROLINA REST HOME

-She was =0l on a spenal diet

Hefer lo intgrview wik the Kechen Manager an
OB/22722 at & JCam

Refer fontarvew with the Resdant Cara
Coordinator an 0522092 at 315

Refer ta interview witn the Lhirecior of Operasians
on J6/22422 at & 20pm.

Refer to intervieyw with the Admisstraior an
06/23/22 m 1 Bopm

2 Rewvew of Res.dant #4's curent FL-2 dated
NE/1322 revealed:

-agnoses nokrded asthma and
gastro-zsophageal reflux misease (GERD)
-Her ordered digl was no adoed sat

Fefer lo inmrview with the Kichen Manager an
OBI22/22 at B 00am

Hefer o interview with tre Res-dent Care
Courdinator gr OB/22132 gt 315

Refer to interyiew witn the Phrecior of Operations
on 0822422 a1 4-20pm

Refer to interview with 1he Admirstratar an
QE2Z2 A 3 5%pm

Intereew with the Kitchen Manager (KM or
DRY2222 al 8 0Dam revealeg

-Thal was har frst day woswng independently a5
the wid

-Fhe was given 1he hand-wrtten ist of resdents'
praferences oy the pravious KM

There was no separate therapeutic diet meny
availatle far residents on a therapeutic gigt

LA FUMMARY STATEMENT O CEFCILADIF S i PHROVOERS AN 07 CORRECT: AN
I AL ICICRCY ]UST OF BRECEDED 9t k-t T, HLACH CORRECTIVE AL . U%N S04 D EE
T ALGEULATCRY 09 | 50 1 I0NTU NG TNECRMA LR ™S GADEE RFFERRMCCD T0 1 A APPIOFARIAIL
IR FISIENC Y
L1295 Comstinued From page 34 0 296
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Dwision of Health Servica Renu'ation

FRINTED IrE&r2022
FORM APPROVED

-BNE was net awan thera needed %o & separate
manu for res:daents that were ordered a speoia,
digt

-wihe did not xnow who was responsble for
ensunng merys were availaole.

-5A8 did not use & ot of sall when cooking and
Rregaring mea:s.

-3he did not think residents on no added salt
deets weres goeen salt packets when tre meal was
servac

-Resdents un a no concentrated sweets digs
wars given suga~free |elio or sugar fres pudding
g8 a replacerrent when sweels were zarvad at
maaltimes

Inteniew weth the Resdent Care Coordingtar
{RCC) on 0622122 at 3 150m revealed

-Tne currest KM was new Lo the rle and was
trainea by the orevious KM oefore she left

-Sha was nol awdra there shou:d be 5 separge
therapeutic digt menu avarlakle m the kichen
-3he theught Director of Operatiors {00 was
respangibie for menus were avaiaole

Intarvew with: the Dhrector of Operatons (D40 op
Q622022 at 4 20pm reyvealad:

-5he cnecked to be sure the avadable mony was
follrwed daily

-She was nat aware a sepdrate therapegbs diet
menv should be available .n the kitchen

-The responsibilty shifted fror her 1o the leag
medicauen aide (MA) when roles changed at the
ena of 2021,

-8he had nol informes the lead MA or the ROC
the respons:bility had moved to the laad Ma

Interview with the Adrsimstrator on 06023122 at
1:58pm reveated all merus were paa for and
provided By the harme office ang ke expected the
2 and the RCL 1o ensure they ware available

ST EMINT F EF-CIENCH 5 (Y SHITIVIERRELPE Al D MU TR Y COMATROG I 33 DATT SLISVEY
AN F AN DOF COSHHE S DENT FISATION MUMdEi A HLDING COMPIF 1=1d
R-Z
HALO42005 NG — 06/24/2022
NARME GF FR2WVNOEE % S0 PLICR STHEET ADNRESS. ITY STATE. £IF CORNE
1361 CAROLINA REST HOME ROAD
CAROLINA REST HOME
ROAMOKE RAPIDS, NC 27R70
(%) N SUMMARY B2ATT MENT OF DF FIC.ENC: S s FROVICT A'S PLAY OF CORSESTION irh)
FRFFIX ILAGH DF BIC:ERCY MU 3 TR Caozi Uy Tl FYE= (RS CORALE |WE ACTION SHOULD 8E ML ETE
™G REG . ATOHY OR &G CEM 7Y I DA IFTH CROBS-REFERTMNCEL 1D THE ADPHCS6WA"E T=Rle
SCF CiFaivg
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Division of Health Service Regulation

PRINTED D7 3200
FORM APPROVED

104 NCAC 73F D500 Resident Rights

An adult ¢are home shall assure 'hat the rahts of
afl rezidents guaraateed urder 2 S 1310-21,
Leciaratior of Resicarts Rights are maintaned
and May be exercisen withowt hondranes

This Rule 15 not met 55 evidenced oy
TYPE A1 VIOLATION

Based an ntervews and recong reviews, the
ity failed to ensure resident rights wera
maniaingd as reigted to Misappiopraton of
resident funds (#6) and asuse and neglect of a
residant (#3)

The findings are.

1. Review of Resoert #8's surrent FL.2 dated
Q32522 revealed

-Disgneses includen advanesd derioma with
suicidal ideation

-3he was constanty disonenteg

Review of Resioent #5's Rosident Reqister
fevedled she was admitted to *he faciliy
G423,

Reviaw of Resigent #5's haspitad history ang
physica; dated 03/23/22 revealan

-Resident #8 was admitted to the hospital w.tr 3
d:agnoss ot dementia

-Resident #5's family member had her
valuntanly cormmitted to the rospital bacause
she hao rirown away her medicaton anc nad
made siztemants tha! she was going tg get a gun

SUATIMNY OF OF £ IR NCIES RiY FROY DE RS LICRAS, A 1827 MU T |- COSETRUG T Gy 184} ATk S0 PEY
MR PLAW O CORRES ] IDN R AT MU R B COMEIL IR
R-G
HALG4Z008 E-MNG;L i 06/24/2022
Naik 05 PROVIDTR OH S.PLIER SIRTET MDRFSE CITY STAlL ¥ B onor
1261 CAROLINA REST HOME ROAD
CARCLINA REST HOMF
ROAMGKE RAPIDS, NG 27870
41 n SURMMARY STATEREN ™ OF D, VICIEMGIE S I MROVIGER'S PLAN Gl DOARGGETION )
[ T TSACH kDN Y MUS™ BE PRECRMES v LU BHEF (FACS CORSZCT'WE A 0N SHOLULD 2F CoNE_FTE
TALG RESLLATONT GR 1S5 . OF N ¥ING T MEOTMAL 1IN} 1ag CROSS-REFFREWCLD T 110 ARRYSARIATE raly,
I OEFCIERG Y
11298 Comtirued From page 36 O FEE
and followed |
1
i ‘Rese b ;
2338 10A NCAC 13F 000% Resider: R:ghis O aam Bi2eiaz

All funds ane mow in 'esinert account with Tharough
accounbng Res #5 guargign ad ham Proposey
Ciuarman of Exlate have been UpCater or a regutar
8N ongary basis rogamding finane stats snce
adrmissan, After mulhpie attempts beginning with g
canversalion with Haltax D55 and Halfax clerk of
Superor Caurt 3 pehian was fited for adjudication of
nearmpettrice 5-4-22. Dun 1o piscensiances Beynad
faciltes conlal. because Haiitay Counly 055 wasg
unable to attend eaid hearing the hearirg waz
POElpOnEE,

The keanrg was teld gn 7-27-72 Ine olierg
action was decdrn by Halifax County Clerk of Copn
1. Resident #5 daughier was aopointed "Jaardisn af
the Person’. 2. Allomey was appointed “Cuardmr cf
™ Celale” Faclby has spokan wiih Allarney and
awaits her guidance or wher ard kow she wiSnes 10
transfel the funds along wita a Cemplete acoopuning

vef all urds entrasled for resdent #E. Facilly 15

releved that after thies months of Ifying- 1h-5 has
been resalven
in flitlre no sesgent furds will pe comingled n gny

w3y for any reasonon aperating acoount,
(Furthermore all rasidents will ne resagnsible lgr

Derzonal Boroums essablisned coar to agrrission
Respons:bility 14 ensure (his oDohCy 15 followe g wilt b
the 0D RO and administrater at ime of admissian

(and orgoqrg

The facility wilt continie 10 aghens w all courl
Mandzed rndes &nd arctocals reqarding incamplele

. pwer of attorrey's,

O.wmion of bieaith Sacvicn Regu:aton
S1ATE SORM
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-Resident #6 was admitted to 1he hospital with the
intenticn of pracing her inte 3 faci ty uoen
discharge.

Rewew of Rescent #5's record revealed

-There was 2 form s:gned by Resden: #6's
primary care prowvider (PP on 05/2522 which
stated ihat the residtert had demerta ang was
urable to recah spacfc mpardant avents and was
confused with dates and cocurrences a7 her offce
wizit on 050222,

Res:dent #5 was nol capable of managmg or
directing ihe maragemeant of benefits in her own
Eag irterest and mal the resident was not
Expected 'o be aole o manage her furds in the
fubpre

Telgphene ntarvew with Residert #8' famly
metaper on GE2222 at 1-17prm revealed

ke hank sent a ietter siakng Resident #5s
accourt had heen ¢osen.

-‘Hesident #8& haa aroend $1680.00% in her bank
accaunt whan it wag closad

-He was nat sure how Resioent #6's money was
remaved fram hor bank account because she
was o) capanie of makirg degisions an her own
and he di¢? not approve to have the money
remaved froem her account

-He got 2 gifferent story abuut what happened
with Resigent #&'= money from tne Resident Care
Coordinator (RGEY and the Drrectar of Operations
(00 al the taciity every time he tarked to trem
-Tra facdity weuld net et i move Residen: #8
o a differant facity bacause they sad the 1ssun
wouid be setted n oounl,

-He was Resident #6's Powar of Atternay (POA)
DUt ke faciity said the POA was nor vaid even
theugh the rosaital honared the POA

-Fastden 85 had tills and a hagse thal nesded 1o

+ Tr ansure faclity @ aeanp of polenlial 55003 15 00 has Tt wilh
ety r2adent and raceiver sqno confinmEtior mal iney @
' avare ard andesstand all ackona ¢! bLse, SoQEICL wrgidilshan

" are 3afn o renaT aryting ihal frouien e o T 1 8yemenl 7

and gty Migtiealmens al aoy resabenl shngd e reonrted iR L0
ImMteddiey Reoigenls were also patesed rno retaiato oo
she'Twmiid w2k place lor mp=e=.ng, Sia bas roropo Iroin ag by
RI17-20-22 ard Ombufsman B 522 on signs af piysical abuan
Inal =57 12 fepericd - mmed.Arely

523 DEvber acTuEn® Al ghade is o longar artipeyed 1y Rt
P el 28 monitarea by 20 R ard adimioatnalor 35 pomEs
i made  Hesiceohs wil be seassuoed “om ime o ime SRl ey

Ao "k 350
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e maintained out he was unatle to pay her fillg
or mainiain her house because he did not hawve
gocess to her money

There was a court date scheduled for 072122
ta seftle the matter

Telephong interview with a seoond farmily mernber
of Resdeat #65 an 08/23/22 at 11 28am reveaieg
-Resident #6 was sing on har own before she
was admitied to the hogpital Marea 20232,
-Resigent #5'= oinar family member was DFingIng
her meals a~d taking care of her wrile she was at
hore

-There was & lot of contention behwean Resdent
#8 ard the otrar famiy member for about & year
prior 4o the resident being nospetalized,

-The sontenkion was wha' led Reslent #5 10 ba
hospritalzed and then placed inta the facety.
-She had bean contacted by tha faciity and knew
they had cinsed Pesident #5's bank account and
put fer monay nta a trust Lnbl guardansrp could
be esiablizhed for the rosident.

-Ghe «new {hat Residant #5's reom and hoard at
the faciity was 54300.00 pef rronth b she qaid
not kncw that the faclity haa takon money out of
the rezident's account fo pre-paid far 23 marths
of room and board, whegh torsled S8 900 00
-She thaught the fagilty was taking $4300.00 it
of Residant #6's accocnt each mants to pay for
ker room and board

+5he expected to be nformed by the faciity that
‘hey had Resident #6 gre-pay tha! Far in advance.
-f she had been made awara by the facilty that
they warted Hesidenl #5 to pre-pay for 23
months of room ana beasT sPe would nat kave
consented 1o it

-Resdent #5 was in late stage dementia angd she
was unsure heww much ignger the sesident would
e,

-Begiden #6 was incompetent to make ner own
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fingrcial decisisns

She would be present tor the court cate o
G7/27/22 pecause she was patuomng the court
for guardiamship of Residem #6

Intervew with the RCC on 06/22/22 at 5:168pm
reveate

-Resident #8 was admite? nto the hosoital
March 2022 after she was found wandenng in the
woods

-The case worker at the hospital conacied her
ana tgle het Resident #5 needed placement a*
the faciily

-Afar Resident #5 was admitted to the faciity the
RO and the DO took Resident #5 1o the bank
arnt] closed hes Dany account.

-The bank represestative gave ther 4 cashiers
chete tor $96 900 to cover 2 years' worth of rgom
and goard for Resident #6

-The mMonay ha? was (eft over afer receiving the
cashia’s thack was placed into Resident #6's
facilty account

-All residents a: the faciity nad a faciity account
which conmtained ther monay

-Resident #6 roceved 31345 00 a monte i
Social Secunty and she and the DO tugk her tg
the gank every month o remove that money fom
the res.dent's pank accoun: ang place it ntg the
resident's fac:lily aecount.

-Hesideni #8's farnly mamber got verbally
abusive on the phona wet» faclity sta¥ and when
he came on the property. they nad 1o make rim
leave because of his bebavior

-The taciity made Resioant #5's family mermber
aware thay had removed a lurp sum from the
resident's account and ihat was when tha faruy
nermoer started gethng verkaly abusive

-The facity had a lawyer ook at the POA,
doguments provided By the family member ang
wers ot they were falsifien
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-There was & court date set for D7/27/22 and
another family mercber was pathioning for
guardiansh:p of Resident #6

Interview with the DO on 06/24,22 2t B 20am
revigatar],

-0n 24/1222 she. the REC, and Resiaent #5
went 1o the sesiden's bank and withdrew all har
money from her account

-Tne bank represemative asked how much
monthly room ard board at the facity was far
Resicent #5 and the bank reprasentativa
encouragec them to pra-pay 23 monthe of room !
and board for Resdent #5 |
-The bank issued a cashier's check for

598,900 0D for Resident #6's room and board for

23 monihs

-The 388 900 00 was placed into the facifity's '
operakonag! account |
-Bhe did not remember if she made the

Aaruristrator aware of the account closune and |
transfer of funds before or afier the banx
transaction acourrad

-The remanoar of Resdent #8's money was
maced mtc Resdent #5's facdily account

O DEO422 she, the RCC, and Resident #5
wont to lhe resicent's ark and wiihdrew tha
resident's Bocia: Secunty money totaling
§3340 G0 from the resident's persanal bank
actourt and transferred 1 indo Resicent #6's
faciily account

-On OB/0122, the ROC ang Resident #8 went 1o |

the res:dent's bank and withdrew her Social

Security check for 51340 00 from ine resicents

perscnal bank account asd Fansfarred o into

Resident #8's faciity account,

-t was typical for some residents to pre pay for

rocm gt board at the facility and the rumber of

months they pre-pad varied dezending on what

1he resident's families wanted 1 da
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Second telephons iclerviaw with e B0 on
&r24/23 at 12:05pm revesaled

-Fwn checks for Resident #6 were deposited on
041222, ene inta Resident #8's facrity accoun
and ane nto the operavenal account

-A check for approwimately 183 000 00 was
deposited into Resdent #¥8's facility acoount znd
a $88,90C 00 check was deposited 1nto the
facility's aperational accouns

-She later receved a cail from the bank
redresentatve that she had 'ssued a check far
the wrang amount and needed the 5163000 00
check reiurned

-The {aciify issued a refund o the ban< in the
arnaunt of $163.000.00 and tren the bank ssued
them another check for aroynd $64. 000 00

Tre $84 000 was 'o be geposited nte Resdent
A's facity accourt

-8he couid not find a rece:p! wherne the
#54,000.00 was deposited into the faciity
account.

-The 364,000 G0 should have peen deposited inte
Resdent #6's facility account on 041472 bul she
Qi ol deposit the $84.000 00 check into the
bank because she was off work that day and sae
assumed tha RCC had depesited the money i~io
Resident #8'5 facikty acgount,

Intervieny with the Reqional Directar on 6852 3022
at 3. 20om rovaaled.

-Tha facility wihdrew the rroney from Resident
fifi's bank acceount because they weee concernad
abeut the resident's family memoer's motives
reiated ‘o ker fluncs.

-3he calleg the Iocal Depatmem ot Social
Services (TIS5) to make an adui protective
services (APS) raport on Residen #6 and was
toid 1o ket the cournts decide whal needed to be
gone.
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Pre-paying roam ard board for 23 mantte was a
randorn number of morths that was picked by the
faciiity

Talephone mtenvew with the Admerisiralor on
OB/23022 at 2:00pm revealed:

-Thete was a~ issue with Resdant #5's famisy
mMerber wanting ner mongy,

-No one @1 the faciity was aware that Resident #6
Fad such & farge sum of meney 10 har ascount
«nti! the bank costacted the facilty and made
them awarz

-The faciity dd not normaly hke to handle
resident's money.

-The facilty contacted the county 0SS io get
guidance on what they should do with Resident
#¥8'e money because they wers corcarmed abouy?
her family memoer's motives related te her funas.
-Resident #5's money was in her facilty accoun:
until cempiation of (e pending coudt case

-The faciity should #ot ~ave done a pre-payment
far 23 months for rosrr ard board for Resdert #8
Becausa no Gne knew how long the residem
might -rvex

-Marmaily the faclity san® a monihiy Bill to
resdents and the residents pasd for that month
only

-The plan was 1o give the remaning balance back
to Resident #8 afer the court case and a
guardian was establizhed for ner estate

-He thougrt all of Resident #8's money was
Resident 48's faciity aooourt

-He now krew 586 90000 of Regdent #8's
meney was placed inie the faciiy's cparabhonal
acoount

-He i nat knaw why the ore-payment was taken
oul of Residant #6's account ang gut inta the
faciity's cperational account

-There was a hand-wntlen ledger casg that was
kepl by the faciity 1o s2ow how mush maney
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remained m Res-dant #6's tacility aosount as wetl
a5 how much of the 398 8900 .00 was left 0 the
faciity's operationa’ account

Seaccnd telaphone interview with the Administrator
of CBZ4022 al 100389am reveaed

-Resinent #5 was nat akle 40 make good
degisions and the faciity withdrew the monay
frort hes account 5o Rer family member cowd net
Convinee ner to furn her meney ovar 5 fim

-He xrew that 98 800 00 of Resdent #6% )
money was deposted nto the facility's i
voeratonal acceurt. but he did to know ow they

came ug with that number

-Cnce the 598,900.00 was caposited 11to the ‘

faciity's operancnal ascount that ieh g balarce of

334 556 B2 thal was to be depos:ted imto

Resident #5's faciity accaunt |

-Thare was surrently no gcard of the $64 5596 62

oeing depcsited into Resident #8s facikty

aceoun:

-T=e Regioral Directe: | the DG, and the RCE had

access bo resdant's facifity accouris

-The: 338,900 00 shauld rot ~ave haern placed in

the faciity's operatianal acoaunt because tha

operationa actouant should no? be co-minglad

with residen: funds.

HE hagd rever krown of a res:dent a! the faciity

Fra-paying room and board 23 months in

advance betore.

-Tne entire § 253,00 J0 shavid have been

depozitea Mo Resident #§'s facilty accoumt ana

monthly withdrawals should =ave bean made for

her roor and board

Third tesephang inkeraew with the Administrator

on Q24022 at 2:51pm revesed

-The RCC and DO wore at 1he bank wiir

Resident B5 when ‘he bank ssued a check for

arpynd $64,000 00
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‘He was 12ld by the O that the check that was
I=sued was .n & plan enveinbe and was placed
on tha D0r's desk by the RCC and no one knaw
what happered 1o t*e check aftar that,
-The $84.00C 00 check was never deposited into
Resdent #6's faciity account
' The facility was waiting for a call from the bank
1o 52 if the £64 000 00 check was ever cashed.
-If th@ Shark was ngwer cashed he wouid ask |he
bark to carcel that check and re:ssue a mew one
H the check was cashed, he woule eall the
Sheriffs Office to file 3 repar

Terephone nterview win 3 county attornay on
QEAAAZ at 3.28pm revealad

-53he was told by the Jacility thatl they were going
o oul Resident #6's Money :ntc an account urt|
guardiarship was establstad lar the rasidan:
-Bhe cid not know that the facility hag put
38820000 ot Resident #5's meoney .mta the
facility's operationa account

Ehe was oetitioning the cour 1o becore he
guargizn of Resident #5's estate and if she was
awarded gquardiansrup she woula Ask for 3 Got of
bills and would 2o ar audt of the residents
roney.

Telephane intersew with Residert #6's PCF on
08/23/22 at *0 a6am revealgd

‘Resident A6 nad a history of demant:a and
cofgmtive 155485,

-He s:gred paperwork in May 2022 stat ng 1har
Resident #8 was ingapable of hanaling nes awn
finzncas

-The paperwark was proviced 1o him by someong
at (na facliby

-He did notthink it was wise o pre-pay far 273
monthe 0f care ‘or Rosider! #5 becavee Gf ter
auvanced age andg her diggrosis

-Any inancal decis:ons that wene beng made for
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Resident #5 snouid be made by a Health Carg
POA and not by the tacilty because the facility
steod te berefit rom rraking finarocial decis:ons
for Hesigent ¥6

-He was aware that thie *acilly was contrgiling
Resdent #6's finances but he was not aware of
the situgton with the resident's tamily memba: or
that such a larga sum of money was witharawn
from the resident's acocount

‘Tt was a conflict af interest tnat the faciley had
Reaidant #6 pay her ream ard board 5o farn
advance

Attermpted teieahone intenew with the bank
representative on 08/24/22 4t % d4am was
unsuccessiul

Baszed on observatcns, intervews ang :econd
reviews il was determined Resident #5 was rot
nterdewahle

2 Rewvew of Resigent #3's current FL.2 gated
CAMNH2? revoaled

-Dragnosis included sght sided weakness
traumatic orain injury with loss of sonsciousness,
Epasiic hemiplegia of right side as & late oot of
cerenra’ vasoukar acc=dent. moter vehcle
acciaant sequala and expressive Aphasia.

-Thare was ro dogumentat.on of crientation
statue

Review of Residen #3's curent care plan dated i
OB032Y reveaed

‘Thare was no documerteuon of physical or |
verbal agaresgion.

-Trene was no documenrtasion of disraptive

behgwnor

-He was anented and was able to communicate

through gestires

-He reguired an assistive device for ambulghnn
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-He required glasses for imited wgon

Interview with the D:rector of Operalians (00) en
082322 at 9 24am raveaied there were Ko
residents with aggression or behaviors

Review of Resident #3's progress nate dated
030722 at 6:20pm revealeg

-Resident #3 was entaring tre bulding from tha
back porch and tned 19 ro:l over a staff member's
teet and she moved his wheelchair o avod being
UM OWer

-He h:t the amaff mamber in her stomach ang a
second staff member intervened. whaeiing him to
s room

Imerview with g residen: on 06/2 1022 at B.48am
rewvidled

-3he witnessed Residert #2 outside smoking and
2aff A ired to make him g8 back -nside the
biulging

-Resicert #3 sit Stafl A ano then Stad A he
Resident #3 three lirmes -n tre face, breaking his
JE550s

Imtarview weth 3 second resigent on J8:21/22 a1
2 48pr revedled.

-If =he Fad & concern ar compsaint she would tel:
the nursing staff, but she would not complain to
tha management because they would not oo
anything about it

She witnessec Swaff A hit Fesdest #3 about fwp
waahs ag0 as they entered the dining room fram
e smoking area cyUsIge

-Staff & mit Rezident #3 .0 the head three trmes
leaving the residert with a oruised face anc a
black eye.

She was nat surs if ary other zraff mempers
wetmessed the incideat but =everal other
residents had wenessed the incican!
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-3he did not repost the incident to arycne
pecause Staff & should have reported the iIncident
and managemean:,

-5hie did net think reparting the nodent wouls
naye been benefioial.

-Bhe was congcerned abolt sayng too much
about the assault zgainst Rescient #3 hecause
any staff goLin trauble . she would be concerneq
gbout s2talation againgt hersell or ether res:dents
for taiking which couls make ife difficult for tham

IMierview with 3 third remident gn 0621722 at

3. 2pm reveaied

-Some staff had "bag” atitudes toward resigents
and wolkd talk dowr 1o tham disrespectfuly and
agaressivgly

-Resident #3, who was wheelcrar bound, had a
history of aggressive nehawvior and was not
supposed o be smoking

-About fwo weeks ag6, she winesses Staff 4 !
Ressdent #3 he was not allowed to smoxe. and
Resident #3 and Staff A had a “ghe.

-Hessident #3 hit Staff A firey, then Stat a R bun
back giving him a slack eye and breaking his
QES8Rs,

-fihe did not repatt this to anyone because she
assumed the sfaff had already done so and
thougm the Admirisiratar alreacy <sew about he
neident.

-Zhe did nat want 1o say too much becavsn she
was worted the siaff would retaiiate aganst herif
tray ware naid accountable and found out sne
resosted tnem

IMtEnsaew with a fourth resigent on JB52 1422 a
2 48pm revealed

-Bhe witnesseg Staff A hit Residert #3 anoul
ihree waeks ago m the dning room.

-Residam 42 was not supposed to be AL EN |
and Staff A fred in brng the resdent inside
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Conhrugd From page 46

-Resicent #3 was upset and the resident ang
Staff A benan yelling at each other

-Resident #3 hit Staf & first then she heard Staff
A zay, "On no, you're rat going ta hit me™
-Etaff & 1hen bt Residant £3 three times in the
neard

-Resident #3 was bruised in the face ang nis
glasses were Braken in the ingident,

-She did nat repan e incident to anyang
becawse 1 would not have dene any good and
woukd not be taker senowsly

-Bhe was goncermed stalt would retaliate against
the res.dents far talking about the 1s3un by
rraking them have 1o wait longer than they should
for things they need or treat them d:srespectiufy
Tnere ware no other sla¥ around whar Resident
#3 was it

Interview with a fifth resident on 062 1/22 at

3 2Com revealad

-she saw Staff At Resdent #4 three times 0
ihe head afer ke came n from smoking 1 tre
dinting raom.

-Bhe heard the DO te!l Residert #3's famey
member that Hesdent #3 had hit g staf memner
angd Statt A kit im back and trey would replace
his giasses threo or four days after the moidert
-Regdent #3 rad black and blue bruses on his
face

-Ghe alse heard the Actvities Derectar (AD) say
that it should nat have gane tkat far

Intersiew wih the Actividies Director (AT on
DE22022 &t 11 *2am revealed

-5ne had heard from staff teat Resicem #3 rad
been piysically aggressve but had never
witnesset any aggression

-5he was atlermpting fo locate Resident #3 5
Missing evenlssses when a residet reported to
her tna eyegiasses were brokan duting a fight
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between a slaff merbor ang Res.dant 43
-5he dig nct knaw when the altercatan had
ocsurred.

-She reported what the residen: had told her 1o
the OC mmaediztely bui she did noi remember
what the dats was and the reporting was not
decumanted

Intorview with Resclent #3 on 062 1/22 at 3:30am
revealed

-He hit a staff about 2 weeks pnor

-The sta¥ member then nit Rim in fhe right
sheulder but dad not het hure sn the face

-There was ne ether staff in the smoking area to
witness tha s1af! hithng nim

-He @iz mot repert the noident to anyore.

Chservanon of Resident #3 on 0821/22 ot
8 3Cam revealed thete was no bruising or
swivling obsarved on mis fage or shoulder area

Telephore interview with Resident #3's
resoonsible person on CEZ322 at 11-40xm
reveaeds

-Resident #3 never roported tnat ra was ever hit
by miaft

-3ne was (olg by anctner resiaent that na gave
Resident #3 a cigarette and Resident #3 became
aggressive when stalf attempted to regirect mim
back inio the budding

-The rasidant did not tell her Resident #3's
giasses werg bioken Dy staff during that :noigen:
or that etaff struck Resident #3 or was abusres in
any way during the incident

intersew with @ persoral care aide fPCAY on
DE/24122 at 2-27pm revealeq

-Resident #3 punched a medicatian aide (MAY 0
the stomach.

-Ehe could ngs rernember the date of the noigent
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bt thought o fad oocourres more Pan 2 weeks
befgra when the MA went to 1edrect Resident #3
back irside to stop M frem smching.

-She was in the front porton of e faoihty wher
sha heany Resde~t #3 cailing the MA 8
darogatory name and she respanded

-The MA was wheating hirm inside the buriding
when she arrved

-5he saw Resigen! #3 tnping to ge: the MA sway
fram him

-3he s notwitness (he MA sinke Resident #3 a
any fime,

-She dig 2o winess whal happenen autside
the smoking arss

Interview with 3 seconc PCA on 06/21/22 at
Japrm revesled

-Resitert #3 usea 1o "ave giasses but they wen
MISsING 3 law weeks aga.

-She was not aware if ey were brosen o lost,
-Bhe was not aware of any ncdent of aggression
for Resident #3.

Interview with 3 medication aide (MAY an
CDEI22/27 at 100 25am revealaa

-Hegident #3 nas & npghne replaccmarnt patch
arderad.

-He kicked her n he” stoumach when ane tolg am
he couid not smoke with the patcr gn

-She Fied fo roll him inside ang he gabibed her
by herwnrst and wowd nol let go

-A zecond staff member ntervened to get
Resgigent #3 o et go of her wrist

-Resident #3'= glasses %2l off of his face when he
was being aggrassive and ne roliec over tnem
with his whesichar

-Bhe reported the incident to the DD, the REC
and to the A4 bt she was unsure of tne date ot
the evant

-5he dened ®itting or pushng Resident #3 at any
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Lme

IMtarsgw with the RCC on Q822522 813 *5pm
revealss

-A staft member repocded 1o her that Residem #3
Bt hear in the stomace ard grabbed her am

-The staff member reported & second staff
resgponded to tne incident

-Mo akegation of staff hiting Resident #3 nag
bear made to her unhl GE21:37.

-She and the DO would ba responsible fu-
investinatng any alegatonrs of abuse and
netifications would be made 10 DSS family, and
the Health Care Perscnal Regqistey (HCPR) after
the investigation was completed if found to be ,
true.

1here nad bean o HCPR report mage
regard.ng the alegation she became aware of on
DGR 12E because the nvestgation was not
complete.

-She was trained cn conduching investigat:en
when she bacame RCC in August or Septemier
202+

Secend imerview wilh the OO on 02 1/22 a¢

3 30pm reyedled:

-Resident #3 hit a sta®* memoer and a =ecand
staff rembes intervenad 1o release the staff
marn:ber from his grasp

-3he was not abla to recall the date of the
incidert but thogught it was we 1o three weeks
orior

-3ng thoughl the incident occorred on the back
pargr where rezidents went Lo smohe
-Resident #3 worg glasses and an MA fold her
Resident #3 readed rew giasses but did nat say
why he neeced a new par

She dig not ask the MAwny no @ new par and
she dic "ot a5k what »appened 10 the par he
had
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1
I
-Bhe was nat toid the alasses were broxen dunng

ihe inoigen! with 5124

Third intorviesw with the 30 an D82 2/22 at

4 20pm revpaled.

-She and the RO were responsicle for
corrpleting an invesigaton whan an abuse
alegascn was reported

-3he was not aware of any repart of 2 staff
member hitting Hesdent #3 prior 10 082 1422
-There had been no repot made to the HOPR for
ke aliegation reperted ta her on QRIZ1/22 at

3 30pm becawsa trhe inveshgalion was nol
complete, and she dic not krow if it was !
NECESEATY.

-5he was responsicle for making the norcation

e the HCPR

-She was trained by the previous manager how to |

conduet mwestgations a~d who 1o report ta ot ‘

had ngt cenducted any investigation of an aouse
Flegator singe 1aking the rola

-5& had not seached o to tha Regiosal Director

{RDY o the Acministrator for guizance regarding '
the ailegation of abse

Interview with the RO on 08:21/22 a1 1:41pm
rEvea:as

-8he came to the facilly once per morts 1o gasist
g nepded and rund of res.dents to ansure the
facidiry ran aceording to expeciaions and tne
ragiderts were hapoy

-Sne had never heard any compiaints o
concarns that residents wena in fear of setalizhan
frarm ‘acity staff, out she hao to sometmes
"coax” toncerng out of the residents because
they ware hasitant 1o tel her trings

-Any gllegations of abuse should Rave peen
recerted fo the Adman:skrator

-Tha Adrministrater may not have shased any
ConUerns regarding abuse with nes usless thare
Csaion of Haallh Senace Tegalation
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wits 8 question aboul row to handle the siteation
-&he nad nof raceiven repod of allegation of
abuse for Residen: #3

-The Giroctor of Qperations and the ROG would
be responsibig for investigating meports of abuse

Secend interview wilh the R0 on 0622022 at
333pm revealen:

-The RCC and the 00 were respons:ble for
conduching Investigatons of allegations of atuse
and nctifying the Health Care Personng: Registry
-The HCC and the 00 were not awarne he HCPR
had to be notfied writhin 24 hours of learn fng ot
an allegation of abuse whethar ar o the
nyestigaton was complele. substantated ar
uvnsubstantiaien

Sho did not instruet them to compiete the HCRFR
notification sirce learning of the akegaton or
O6/21:22

Telephong irterview Hes:dent #3's prmary care
providar (PCP) an 0672322 at 10-46am revaaled:
-He was rot aware of Resden: #3 raving
eoisodes of aggression or an allegation of abuze
-He had received a cal frare the facinty in Jaruary
2023 and medication was increased 4t that trme
-‘He expected to be noufied of episodes of
Aggression when they coourred so he could
manage Resident #3's sympoms and behav.ors

Intervieny with the Adrrirstator on 06723122 af
1.385m revealed he was nat aware of any
allegation of abuse prnor w0 Q821022

The faciity faiied 1o pratect 8 resigen (#5) who
nag dormanta and was urable 1o make hes own
financial decig-ons. from exploitation which
resulted 'n the misapprapaation of funds by
ma#ng financisi deasiors for the residant 1o
place 308 800 of the resident's margy 1Ml the
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faciity s coerational account for the banefit of the
Faciiity witrout conspnd from the residents farrly
ard not beng able 1o account for $64 556 B2 of
the resident's money and failed ‘o protest a
resicigr: [K3) trom physica: abuse by sia¥ weych
resutted i Bruises of tne face anc the msident's
glassas being broken Tre facilty's failure
fesulted i explotation and abuse and constitutes
a Type A1 Violaben

The facilty orovided & plan of pratecton s
accordance wnh G5 "310-34 on D8:/21/27 and
an addendum on J524/22 for this violatian

CORRELC1GN DATE TOR THE TYPE A1
VIOLATION SHAEL NOT EXCEED GULY 24
202

D338 104 NCAC 13F 1304(8) Medication
Adrminestration

T0A NCAC 13F 1004 Medcaban Administraien
{8} A~ adult care heme shall assyre trat the
prigaration and ademrenstration of medicat.gns,
PrEescrinngn and non-pressription. and freatmenis
by staff are n accordance with

(1) oroers by 3 Yocensed prescribing practiboner
which arg naimaingd in the residert’s record, and
(2} ruies n s Secton ano the facliy's poiicies
and grocedures.

Thiz Rule 15 not met as ewdenced oy

Based on chservations, nterviews, ang record
reviews, the facility failed to adminsier
medizatons as crdered for 2 of 5 sampled
resJdents (81 #5) includng arrars -0 dizbetic
medications orderes n relabon o ingsr stick
bload sugar (FSBS) paramaters (81} a bcog
thinner. a nasal sprav (used to reat seasonai

o33

A medicaban ade traiming was nekd ta piowds

71358 trairing on pregaraton and adeunistraton of

i medicanons, presciption and nan-prescoptian ang

| treatments per PC orders.

’ This tra:ning emphas:zed e rmpedance of comecly
reading and adrinisienng medicategns ang
eatmerts a3 ordered.

The procedura Tar ouestoring orders and treatmoerts
if drectiong am unclear

BIA0rEE

A comuiete medicabion audi was dane by Pharmacy
Consulans ta asaure all med-caten croers are
carrent and carrect on MAR.

RCC wili momitar pn a daily basis (0 2sswre that the
i areparaton ard agminnsiralion of medicalivns
PrEsCplcn #nt non-preschiption. and reatmonls by
stafl are correct as preserbed by PO R0 and o
aamisirator will spet check dunrg wsns,

!Th;s alsn inglydes 1ags
64
D889 and D275
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allerges). and acid reflux medications (used o
treat acid reflus) (#5)

Tre findings one

Review of 'ne faciity's medicaron palicy revealad:
-Medications ang treatrrents wilk be admin-gtered

IN accordance wikh ke prescrbing gractitiones's

orgers

-Staff whe have dermenstrated competanny :
accending o siak rules may prepare and '
agminiswer medications and perform reatments
-In the event of Brrors or gdvarse reactions, the
staff nabify a physscian or appropnate heaith
professiong: ther supervisar, chtan ferthar
qrders, and document in the res.dent's racord |

1 Review of Resigent #1's current FL-2 gated
1202121 ‘evealed

-Diagnases included msuln deperdent diabetas
riallitis, hypertension, enrame shstruchon
pulmanary disease peripharal neuropathy
anxiety and hstory of 2ezunes

-The resident was semi-ambuateny 8nd requered
< liters of oeygen (21 02) at &l bmes

2 Fevew ot Resident #4's phys:can grdars
Cated 01721122 revealed

‘There was an grder for FSES three times daily
-There was an order for glucase 4 grams chew
twa tabiens for a F SRS less than o equal to BQ
evgty ten minutes unnl F3B5 was greater than or
et 1o 100 use twice daly or mare ohion as
clirieally :ncicaed. {Glucose tabiets are used o
increase F3AS5 when tnay ar too iow )

Feview of Residant #%'s Aprl 2022 electronic
medication adrministrat.cn record (ehAR)
reveaiz

-Therg was an entry for FSBS three imas daily a
Diwision of Heall- Sencca Feq olabnn
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11358 Contirued From page 56 o358

P00am. 1* 00am, ang 8.00pm
Tag resident's FSRES were documented as
chiained as crdered daily from C4/01/22 -
Gar3ci22 ane qranged from 39 - 339,
There was an entry for glucase 4 grams, chow
twa taglets for a FSES 285 tran or equal to B0
gvery ten minutes untl F3B5 was greaier than ar
edqual o 100, use fwica daily or more often as
thrically indicated at 3.00am and 8:00pm

Mhe residgnt's S35 :2as tan o7 equal (9 60
wers detungnied a5 fallows: on 040422, 76 a1
“1.00am ang G4 o1 8 G0pm, 04/06/22 64 at
BOCem. 940777, 79 at 8 00pm; 04/08/22, B9 o
B.OCom, 0413722, 76 at & Olpm: C414'37, 66 an
BOCpm, D417737, G4 at 8 O0pm; G4M18/22, 6= ar
1.00am and §1 a1 8 00pm, 051922 48 gt
B OGpm; O4r2002, 59 at 8 O0prm; G4/21422, 50 at ‘

B O0om; 0422022 66 at 8 00pm: Q42322 73 at
11°Clam, B4/24/22, 55 at 11 Q0arm and 39 a1 '
8O0, 04/25/22, 8% a1 8:00pr DH2R/22 48 at '
£ O0prn, 04128122 6B a1 11 O0am, 43022, 78 al :
11.G0am, and al! gther F5B5 were documertad

a5 greater than &Q |
-The gucose tahlets were decumentad as

adminisiered wite daily at 8- 00am and & OCpm

from 04501022 DAAE22 andg from Dd/i28/22 .

2473007 with no relevance to FS5BS values

-Tha giucose tablets were documentad as

administared on Qa/19/22 at B-D0pm, O4/23782 at
12.32pm. ang Qar24i22 a1 11.1%am for FSBS ess

thar 80

-There wore 4 of 21 opporunities 'n which te |
glucose tablets were admenistersd pe
paramaters for FSBS o5 tnan B0 but the FSBS
were never rechecked

-Thera wera 17 of 21 pppanun.tes m which the
giucoss table!s weare not adnunisterad in
refargrce (4 orderea parameters in which tha
F5RS weare less than or equai 10 BO ana the
FEBE were never rechected
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Review of Hesdent #1's May 2072 eMAR
revesled

-There was an antry for FSBS thres tmes daly a;
7:0Cam. 31 O0arr ard 8:C0pm

-The resigent's FSAS were documented as
obtaned as oroaared dady fom QEMDHEZ -
09i31/22 and ranged from 45 . 455

-Trere was an entry for Movolog 4G unts twice
daly at B OCarr and 5 O0pm

-The Movolog was decumented as admimsiered
from J8/01/22 - 05MW2 7 rwice daily 0504/22 a1
B OCam, OS/M522  OS/GEH22 vwice dally, 5 1737
At B O0sm and J5M1 222 - 05/31/22 twice qaly
-There was an entry for glucose & grams. chow
wo lablets for a8 FSRS iess tnan or egua! 1 BO
msery en minutes unhl FS8S was greater than ar
edqual ta 100, s5e baice daiy ar more gfien as
clincaily indicated a1 8 00am and 8 OCpm

-The resident's FEBES were documented as
toilows o 05701422, 65 at 8 00pm. 05322 04
at 11 00am and 76 at B.OOpm, , GSM0432, 60 &
10 Q0arr DS/CEIZ2, 86 at B O0pem, 05711372, 65 a
A'00orm. D21327. ¥2 at B OCprm: 05034722, 57 a
t1.00am; 0571822, 62 at A.00pm 051822 B3 gt
8 COpr; 0520022 72 51 8 (Dpm: 0542132 54 ot
8 00pm: O5/25/22 70 at 11 OCamr D5/26/22. 50 at
1+ 00am and 70 at & O0Gprm CR(27/22, 45 at
8.00pm DB2B/22. 75 gt 11.00am D520/22 74 gt
G:00pm 0530/22 63 at B O0pm, G127, 54 a1
8:00pm. all other £ SRS were documemed as
areaier than 80

-The glucose tablkets were documentsd as
adminstered twize daily from 050122 - 0531797
regardipss of FSBES values

-Thare were 4 of 21 opportunites n whieh e
glurcose tablets were administersd pes
pararreters for FSBS e85 than BO but the ESBS
Were reyer rechecked

-There were 17 of 27 ppporurities in which the

Crivaon of ceadh Semwce Heguiaton
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glucose ‘ablets were not administered n
reference ta ordesed parametars in which the
F5BS woere less than or equal to 80 and the
FEBS were never recheciked !

Review of Resigent #1's June 2022 eMAR
reviegled;

-Thete was 2n entry for FSBS three tmes oaily at
T G0am, 11:00am, and 8 00pm

Tz residents F SES were documented as
nbizincd 4s erdered daily from 060122 -
D&/24/22 any ranged from 51 - 452,

-Thets was ar entry for Movalog 40 units baice |
daify at :00am ang 5:000m

-The Novolpg was documentad as administered
from DE:01/22 - D82 122 twece daly

-There was an antry for ghicose 4 Qrams, chew
twi talets for @ FSBS less than or equal i BO
Bvery ten minltes wnhl FSHS5 was greater jRan or
agual to 100, use twice aaly of mare often as
climcaily indicated 23 8 00am and 2:00pm

-The res:dent's FSBS were docurentasd as
fallows or 06/01/22 79 at 17 D0am, 06/022, 51
at 8:00pm. CH0422 77 al 8.00pm ORIDB/ZZ. G5
gt :00pm CE/O7/22 54 at 8:000m. OB/O?T,
STE3 a1 T1-Bam ang 76 at 5-00pn. C&H w22, a9 |
al 8.0C0nm D&M 2232, 72 at BO0pm, SM1G27, 54 |
at & Oprn, OB20022, 2 at 11-00am: all ather
F3BS were docurmented as greater than 59
-The giucosa tabiets were gocumented as
adriristared twice caly frorr J8/0%22 -
DEM2:22. OB 4122, OETIZD . QB 122, and gn
O8/1322 at 8 O0am, 061%/22 at & AGpm. ang
OBME2Z 2t B O0am, regardless of FSES values.
-Therg was no docurmeniation teat the resigent's
FERS were rechecked evary @n minutes for
values jess than 40

-Tngre was no dacumentation that the glucose
tabiels were asministered every ten minytes for I
FSB8 that corinued to be less than 89 !
Divisioy: of Healtn Sanoor Fegualatoe
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-There were 4 of 31 oppatenities :n which tre
Qiudrse tablets were adm.mistersd per
pararneters far FSES 1243 tMan BO but the FSRES
wers hever recheckad

-Therre were 17 of 2% opportunities i whice the
gluccee taklats were not administerad in
reference tn ordered parameters inwhich the
FEES ware ess than or equal to 80 and the
FSBES were naver rechecked.

Rewvew of Resident #1's record revealed (rera
WAz g documentation that any of ~er FSBS were
evar rechacken

Imtennew with Resident #1 on D821/72 4t 8:1%am
revealed

-Ghe was diagnosed wit~ giabetes and the sia%
fave herinsulin ang cheacked ser F505 {hrag
Emes daily.

-She was 70t on 2 specai diet and dig ~ot know !
she had low blood sugars.

Interview wisk the medicatian arde (4] gn
NE22122 at 12 16pm revegiod

MAs wore gapected to admenistar medicatons
accurataly per parameters as oroessd for residoni
salety
-Resident #1 was only supposed to be
administared ghcose tabs whan nar FSBS were
&85 than BG per pararreters.

When Resident #1's FS8S5 was low She would
agrrinigler the resident her glicose tabletls then
recheck the resicen's FSBS in 1-2 howrs i
ensyie the FSRS came up,

-3he did not document the resident's FSBS
rectveck afier naving low FSES. she did nat know
Wiy,
-IF an MA haa rechecked the FSAS L would nave
peen documented on the eMAR or in 1he
123I0T's progress rotes

1 A58
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-She did not report low FSBS o Resigent #1°'s
PCP when it aocurred, she did nat know why
-Bhe was not sure why Resdent #1's glucose
tabs were not bewng administered per parameters
as orderea but thought it might be due 0 a
misunderstanding in the arcer or jusl misse
reading tha orosr

-FSBE that were low a~d remamnea untrealen
were unsala for 1he resigent ang could cause
further health issues and complicabons,

Imennew with the Resident Care Cogrdinator
tRCE) on CEIZ2122 a1 11.58am ravealed
-She was rot aware that Resigent #1's glucose
rabs were peing gwen twice daiy at & 00am and
7:00pm nstead of every 10 Minutes as neaded
for FS8S less than BO until greater tman *00,
She expacter ke MAS to read the order carefudly
pnor to medication 2dmiristration o ensure sado
adminiatration of medicahcn to meigents as
ordered
Sre expacted MAS to administer med-catians
per ordergd paramelers and to notfy the
resident's PP of gry FSBS less than BC for
tusthar guisance
-It wass concerning that MAs were 1o failowing
Farameter orders for Resmenl #? regarding low
ERBS
-Low FEBS thal were left untreated couls cause
[he rezidant adverse Peetr e¥ecit such as coma
or deain

Imerview wir the Director of Oparatong (DO an
OB/2322 & 10 Fam reveaed

-8he was not aware that Resident #4'5 glvcose
latlats ware beng administorad twece daly
desaite the FSBS parameter order

-3he expected MAS (o fallow tha administiaben
order fur Resicen #1's accurataly g5 wetten ang
rechack her FSBS every ten mMinutes to continue
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Contiruad From paga 1

giving the glucoss tabiets as ordered

-It wag a safety concern b learm that Rasident
#1 8 385 were going untreated because
untreated low FSES coud lead to negate
QUICOMes such as a haspitahzation gr diakete
coma

interdgwe with the Administrates on 0O6/23/22 at
2:00pm revealea

-He expected the MAS 10 adminster Resident
#1's glucose tablets accurately per pararretars.
-He expedied the MAS 10 contaet the Resident
#1's primary care providar for any low F3BS to
abtain further guigance for rer care

-t was a rsk 1o (he resident & have urireated low
FSBS that coult izad o advarse health svENS or
2 diabet-c coma

Iniervisw with @ pharmac st from e faciity's
conaclied phamacy on Q8220122 at 2.45pm
revealed

-Resigent #1 shoyld only be agministered
Diucose tablets for FSBES that ara B0 or helow
-The residant's FSBS should he rechacked auany
ter minutes wnen the FSES were 80 ar betow
and she showld be given glucose tablats every 19
minutes uaul the FSBS wone greaer thar 100
-Bhe cxpected the MAs to admenister glucose
tabiels per the FSB5 pargmeters as ordesed.

- Resident #1's ¥EBE remain less than B0 and
urmeated it could lead te adverso haglth issues to
irclude a diabetic coma

Interview wih Resident #1's prmany cane omwviger
{PCP) or QRI2322 81 10°48am revealed
-Resdent #1 had diapetes mrellius and was
deperdent oh issuln g helg centro; angd lowe: her
bloog zugars

Having low FSBS that were left untreated with
e glucose laplets s orered could cause harm

2353
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Qr ever ceat? 1o the rasident

-tig prpected the MAS tD adminser the
resident's glucose tablete accusately as gnzered
and to netty im of any FSBS iaoss than B
immediately after adrminstenng the gluccse
tablets 1o fudher address low FSES

-Mot being aware of numerous becasions when
Resident #° rad FSES iess an BO was
CEnCcerring tecause ng needed to assess the
resident. prsvide ferthar orders to cara “or the
ragident, adust the resident's medications, and
ensuie ha resdent had ahow up gare 1o monkor
tha FSBE more glosely.

Refer to intarview with the medicatan a-de [MA)
on 0822122 at 12 15pm

Refer 1o ntarvew with the RCG on 0522022 o
1t SBam

Fefer to interview with the Directer of Qperations
(D0 an C82322 at =0 31am

Refar to interview with the Admimstrate: an
OBI2322 2 2 Q0pm

Retar (o ntenvew with a pharmacist from ke
taciity's contracted pharmacy on DB/22/22 at
2e0pm

Re'ar 1o inferview with tho primary care provider
(PCPY an 0623022 at 10-46am

o Review of Resident #4's physician orders
Taled 0172 1/2% 1eveaed

There was an arder for FSES three times daily
-1rare was an arder for glucosa 4 grams chew
w0 taplets for a FSBS tess than of equsl to BG
every 'en minutes unhl FSR5 was greater than or
equal to 100, sse hwice daily or meore ofien as
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chrigaly ingicaied. (Glucose tablets are used 4o
increasa FSBES when they ane too ow.}

Haview of Hesident #7's Apnl 2027 electronic
radgicatior. admenistrat:gn recard (eMAR)
reveaied

-Fhere was an eatry for FS85 three mes daily &t
¥:0D0am %1 d0arr, and 8. 00pm

-The residert's FSAE were documented as
nhtairet as ordered oaily from 040122 -
0430732 and ranged from 39 . 3182

-There was an artry for guucose 4 grams, chaw
two taclets for a FSBS less than or equal te A0
gvery len minules unhl FS35 was greater than or
gzl be 100, use wice daily or miore often as
climncally indicated at 8:00am and 8 J0pm

-The glucase lablets were documemad as
agmiristered twice daly foom 04/0 1722 - DAMERZ2
and from D282 - 04130427 regaroless of FSRS
vaLes

-There weare 44 ool of BC cpportunites that the

Qiucose tavlets were admniztered (o the residens,

instead of being held due to nol beng requred or
neesed, when ner blood s.0a's were greater
than B0 anc with:n nermal parameters

Review ot Resden #1°'s May 2022 eMAR
revesled:

-Fhere was an entry for FSBS three tmes daily at
¥ O0am, 11°00am and B.00pm

-The resdent's FSAS were copcumented as
abtauined as ordened dasly fom O50422 -
058/31:122 and ranged worm 45 - 4585

-There was a~ entry ‘or glucoge 4 grarms. chew
tweo isblets for a FSRS less than of egual to 89
avery ten minytes unli FSBS was greater than or
equal to 100, use bwice daily or more often as
clncgily indicated at B-0darm and & Q0pm

-The glucose tablets wera docuirmenrted as
gdministered twiee daly from 050722 - 068/3132
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regargless of FSES vaiues.

There wera 48 oul of BE gpportunihes that 1he
qucoss tanlets were admmistered to 1he -esident,
iretgad of baing held due to nol being regured or
necded when her Diood sugars werg greatsr
than 80 and within ~o:rmal parametars.

Feview of Resident #4's Jung 2022 eMAR
revesed

-Thero was ar entry tor FSBS thres bres daily 2
TOCam 1 O0am and 8:00pm

-The resident's FSBS were documenlad as
oblained as orgered daily from Q640G /22
Q6721022 ard rarged from 51 - 457

-There was an ettty ‘or glucose 4 grams, chew
two tahigts for 4 FSBS less than or egial 1o 80
BVERY 100 Anhutes unt: FSBS was greater thar or
equal 1o 100, use twica daly of more often as
clinizally noicated at 8 QGam and 8.00om

-The glucose tabats ware socunented as
agrrinstered twice caiy from JGQ122 .
CEMAFI DBM4722, QBN TIZZ - NBI21422, and cn
CEM13/22 at B 00arr DENMS/22 at 8:00em and
CEMES2D at & ONam regardioss of FEES values
-These were 33 out of 41 ocpportunies that the
ghlucose tabiets wers admnistared to the resident,
Ingiead of beng held cue 1 not beng regured ar
needed. wher rer biooa sugais were greater
tar 40 and withir normal parameters.

Intereew with Fesident #* an Q824722 at & t7am
reveged

-She was diagnosed with diabeles and tha staff
gave her insuhn and checked her FSES threa
himes daily

-She was nat o & special diet

Intervigw win the med:cation aide (MA) on
JG 222 |t 12-16pm revea.ed
-MAS were expected to gdmunister medications
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aecuraly par paramoters as ordered for resident
safeby

-Hesigent #1 was oinly supposed to be
administered glueose tabs when her FSHS were
less than 80 per parameters

-3re was not sure why Resident #1's gluccse
Tats were not beirg administered per parameters
a5 araered bt thoeght it rght be due to a
misungerstanding in the ordes or jast missed
reading the crder

Interview with the Resident Care Coordinator
[RCC) on OB/22/22 at 17-58am ravealed

-5he was not aware tha! Resdent #1's glucose
Tabs were being given twice daily at 8 00am and
&:G0pm insteac of avery 10 minutes as needed
for FRBS iess than 80 urtl greater than 130,
-Bhe expected the MAS to read the crder carefully
prict s medicatan adrinistraton 1o ensurg safe
agmimgtratien of medication o residents as
onoered

-3he expeched Mas o adminster medcations
per unoered parameters and o aolify the
residert's PCP of any FSBS less thar BO for
luriber guicgrse

-t was coneernng that MAS wene nat fodow ng
parameter orders for Kesdem #° regarding
admirstranon of toe glugese tablets for FSRS,

Intereew with the Directar of Operations (00 qr
DE/2322 at 10 3am raveaied

-SPe was not aware that Resident #1 s gluoose
tabdets were Deng adminsstered twice dadly
desoite the FSBS parameter ordes

-3he expected MAS to tollow the adrmimstratcn
erder for Resident #1's g:ucosa taplets accurately
as wntten per paramelers

Interview with the Admnistralor on CB23:22 at
 I0pm evealan he expected the MAs Lo
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adminisler Rasdest #1's giucoze tablats |
accurately per paramatars

Interview with @ pharmagist fram the facity's

contractec pharmacy on 6:/22/22 at 2°45pm

FEVEed.

-Resdent #* should only te administarad |
flucose iaklets for FSES that a<e 80 or below '
-She expectsd the MAs to administer glucose

tatilets per the FEBS parameters a8 argeded.

Internew with Resident #1's Prmany carg grovider
(PLR} on OB/ZG2 at 10.48am revozles
-Regdent #* had diabetes melltus and was
dependent on imsuln to help contro? and lower her
Blgog sugars

-He expected the MAS (v adm:nistar the
rezdent's ghicose tablets accusately as ordered
par parameters.

Refer 12 nterview with (e med:canon aide (BAA
on E/Z2022 2t 52 16pm

Hefar to irterview wiin the RO or DRM22:599 ar
11.8Bam

Refer o infernew with the Directer of Crperations
(D0] on D8R23/22 at 40 Mam !

Feferto interagw win the Admemisiram: an
Q62322 ot 7 O0pm

Refer to interview with 3 prarmacst from e
facifity' s contracted prarmacy on 052222 at
2 45nm

Reter to mtervew waln the primarny care prowigler
(PCP) on D8523/22 ar 40 48am

& Review of Res:dent #1's ohysic.an ordars dated I
[wiseon af :dra4r Serw tp Rppg.iElan
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01/21/22 revealed thete was an orsar for Humulin
T30 {lang acting ngulisd yect 40 units s
daily at i1:00am ang 7 00pm

Rewew of Resigen #1's hospitar hischarge
paperwark dated 00722 revealed there was an
order to discontinue to the Humutin and begin
adminsstensg Novilag (shor-actng insulbin ysed
to lnwer FSBS5] 40 units twice daily with meals

Revew of Resdest #1'3 May 20122 eMaR
revedled

-Trgre was an entry for Novaleg 40 units twece
daily at 800am and 5.00pm

The Nowvolog was ansumented as agrmin:stered
from Q3022 050322 vwice daily, 050422 ai
B OCarm. O5/05/22 - CAI0EIZ2 vwoa dally, 0B/11/32
2! B Q0pm. and Q51 2/22 - 0573 1/22 twica daiy,
-The Movolog was documented as not
admiregtered on DS/04/22 &1 5:00pm, DS/OTR7 at
8:00am and 5 00pm. 0/0B22 at 5-00am anrd
S:00pm, 0500/22 at £ 00am ang 5 OCprm,
CoMU22 at B C0am and 5 00pm, ang 95 11022 at
8:00am due to the patient being unable he take
the med:xauen awaiting a refili from the
pharmaty.

-Thers weare 10 of 52 opportunites that the
resident's Novolog was aot administered as
ordered bacause the medication was not on
hand

Interview with Rasident #1 on 0B 127 al 8.17am
revedled she was diagnosed with dabeses and
tria etaff gawve rer insuln ang checkad her F585
tnree TMcs daily bot sometmes she ran out of
Insuln

Intare-gw wilh the medicaton ade (MA) on
DE/22122 at 12-16pm revealed MAs wera
Expecied o adminster medicators accurateiy
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oer pararreters as o/tered for resident safory

Interview with the Resident Care Coordinator
(RCC) on 0652222 a: 11 5Bam reveaied she
expected MASs to admanister insulin as ardered

Interview witt & pharmagist fom the facliyy's
contracted prarmacy on 0E22/22 at 3450
'evedled

-Regigent M1 snowd oy be admimstered
glucose tabiets far FSBS that are £0 or below
-3he expecied the MAS 10 adminster glucosn
tablews per the FS05 parameiers as ardered

Inerview wiin Res:dent #1's pamary care provider
WPEP) on 08522 at 10 4bam revealed
-Residant #1 had diabetes melitus ang was
dependent on nsuir 1o he!lp contral ang lower hey
bvaod sugars.

-He expected the MAS 1o have on tand and
admin ster the ressdent's insulin aczurately gs
ordered,

Refer to interview with the medication aine (A
on OEA2IE at 12:16pm

Refer to nterview wih the RCC o0 DBI2H22 at
19-5Barm

Fefer o imerview with the Director of Qoerations
(DO on D222 a8 'O Mam

Refer to intervigw with the Admimistralos gn
OB/23/22 a; 7 O0pm

Refer 'oonterview with a prarmacigt from tee
fatity 5 contracled prarmacy or 05/22022 at
2 45pm

Refer 1o mtenview with the primary care provider '
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[P on DE/23/22 at 106 <8am

£ Revew of Resident #5's curnent FL-Z datad

02/2822 ravealed

-liagnoses inciuded hyeerensicn anusety.

hypothysaigism. gasiroesnohageal reflux disease.

hypedipidemia, byperglycemia, atnal Abnllabon,

drasiolic heart failure comnary artery disease |

depressvg d-sorder, and neurooathy |
Tha res.dent was ambylatcry with the use of a

walkear

3. Review of Resdent #5's currant L -2 dated

D226/22 revealed here was an order for Aspinin

B1ma {used as a low-dose blood thinner) onch |
daiy

Review of Res.dsant #5's previous physician
crders dated 02/25/22 reveaed there was a-
arger for Asperin 325mg danly

Review of Resioen: #5's Apnl 2022 glectrong ‘
medgation adrinistration eoord (sMAR]

revedled

-There was an entry for Aspirin 325mg to be
agminiztersy daily

-The Aspinn 325rmg was qocumented as :
admimsteted gary frorm Q40122 - D822

QeMW22 . 0474022 and GAIP622 . D4/30072, ‘
-There was ng entry lor Aspinn 81mg to he
adrrn:stered daly

Review of Resident #5's May 2022 eMAR |
revesigr .
- Thera was @ entry for Aspnn 3257g 1o be |
admunistered daily. :
-The Asprin 325mg was documeantea as '
adminstered daly from OS1/22 . 0643522

Trore was 1o ertry for Aspinn 8 ng 1 be
admirstered daly
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Revew of Resident #5's Jura 2027 eMAR
revealed:

-Theve was an entry for Aspirin 325mg o ne
adreinistarad danly

-The Aspirin 325mg was documented as
administared daily from 06/01/22 - 062122
-Therg was no entry far Aspirin Bimg to be
admnistered cary

Qbservatron of Resdent #5's medications on
nand on GB23/22 a1 9.4Bam reveslec

-Tnesa was a bottle af Aspirin 325myg avalable for
adrmiristration

-Thera was no Aspinin 31mg availabis far
adminsiration

Interview with the medication aide (MA) on
CB/22/22 at 12 18pm revealgd

-3he was not sure why 1he eMAR matched he
resdent's prev-aus physician ocers instesd of
the current FL-2 medication orders

-It was the RCC's resporginility to fax a ressdent's
updated FI-? to the pharmary hecause
medicanon sdes would not see that document

A a residents new medicaton oader of FL-2 was
not faxed ta the prarmacy, the MA wouid not
knaw there were changes n medicabion gries ar
thal the eMAR was incorrecl when administanng
medicalions because .t was the pharmacy's
responsibifity fo update the eMAR with current
arders.

Intaryiew with tre RGO on J6/22/22 at 1 5Bam
revealad:

-She dd not send uodated FL-2g 19 the
pharmacy, cniy physcia=s ordars SVErY SIK
manths. because she did not think updated FI -7
argers needed 1o be ser! to the pharmacy as new
orders

+ [ 354
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-3he was respongsible O SOMpans current arders
o new crders for any charges as socn as few
orders wers recaiyved.

-Fesigents needed tc he adminstered Accuratey
as ordered becauen the resident's PGP
prescribed A resident the madications for a
reagon.

Interviewy w-th Res:dent #5's pamary care provider
{PCP) on 0DE222 at 14 48am revealed

-He érxpected megicaiions to be agminisiered
acourate’y as ordered per the FL-Z dateg
G2I26/22

-He expecled wpdaied medication crders (o be
faxed o the pramacy as socn as possibe ta
ensue aecurate eMARS for MAs coud admimister
medications to residents safely and accurately
-Medication errors couid cause senous
CONSeQuUENCES EUGH a5 drug interactions,
withngéding treatment for a diagnasis the
medicauen was prescnbed for potentig!
unwarted side effecis electrolyte abnormalities,
and ircreased nizk of falis,

Fefer to interview with the medication aide {MA)
on GER222E at 12:16pm

Rafer to internew witr the RCC on OB/22022 at
11 B8am

Refer o infarview with te Directar of Operations
(DD on CERA22 3110 3am

Fefer ta irtarview with the Admiristrator on
Q82422 at 2:00pm.

Rete: to intervigw witt & pharmacist from the
faclty's contracted phaTmacy on 08/2222 at
2 a%pm
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Reter to inderview with the primary care orovider
(PG an O6G/23422 a1 10:48am

0 Review of Resident #5's current FL-Z dated
02/28/22 revealed thers was an order For
fluhcazane 50mey (used for seasonal alfergies)
oNe SpHay N each nastiii dadly.

Rewview of Reswdent #5°5 previous physcian
arders dated 02/23/22 seveaied there was an
crder for Ruticasone S0meg. one spray in gasch
nosinl daily as needed.

Review of Resideni #5's April 20272 elecironic
medication administ-aten record (e MAR)
revealsd

-Thera was ar entry for fluticasone S0mog ane
soray N each nasinl daily as needed.

1 here was no entry %or tluticasane Sdmcg one
spray n oach nostsl schedubed daily.

Tre fubcasone was not dagumentes as
admin:stared

Feview of Resident 85's May 2022 aMAR
rEveaied

-Thera was an entry for luicasone S0meg ane
spray 10 each nostre daiy as needed

-Thers was no entry for fluticascne 50meg one
soray in each nosin scheculed daly

Tha funcasone was not oocumented as
administerad

Review of Resident #5's June 2022 eMAR
revesled

-Inere was an entry for #uticasone 50meg one
spray ir each nostril 3aily as needed

-There was no entry for luticasone S0mag one
Sprey Im egcn ARstrii scheduled daily

-The flulicasone was not documented as
adminizierec
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Qbservatos of Residant #5's madicatons on
mand on O6/23027 at B:4Bam reveated the
fluticasone was avaidabie for agnunistratsn as
ordered.

Intervigw with e medication aide (MAS on
CE/22023 at 12 16pm revealsg

-5he was not sure wiy the eMAR matched the
resident's previcus physisian orders mstead of
the turren: FL 2 medicatan o/gers

-H weas the RCC's responsibility to fax a resicent's
undated FL.2 to the pharmacy Decagse
medication ades would not see that document

-If & sasident's new medication ordes or FL-2 was
net faxed to the pharmacy, the MA would not
know there werg changes -0 med.cation grders or
that the eMAR was incorrect when admnistenng
medications because 't was the phamnacy's
reaponsibiiity t0 wpedate the eMAR with current
nrders

Intaniaw witr the RCC on CE/2Z2022 at 11 58am
reveslad

-She did not 2end updated FL-25 (o the
pharmagy only physicians crders every six
MENtns, Decause she did not think updated FL.2
crders needed s be sent to the pharmacy as new
orders

-5he was responsitle lo campare current ordere
o new orders for any changes as sodn as new
arders wers received.

-Residents neeced to be adminstered accuratoly
a5 ordered becacee the resdent s PO
prescrbed the rasdan the medications tor a
regsun

Intervew wilh Resident #5's prirnary care provider
(FCP on DB/23122 at 10 48am reveaied
-He exgecteq med:cations 10 be administered
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accurately 85 crdered per the FL-2 dated
O2/28027F

-He expected updated medicat.on grders to be
taxed 0 the pharmacy as soon as possible to
enaure accurate ¢hMARS for MAs could adminuster
medicanans {0 residents safely and acouraley
-Medicaticn errors could cause serigus
CONSEqUEncEs SUCh as drug inferactiong,
withnoiding treatment for a dagnosis the
medicalion was proscrbed for potental
vwanted side effects electralyte abnormalities.
and neregsed riss of f3lls

Refer 10 nteryew with she medication a:de (WMA)
on Q822022 & 12, 18pm.

Refer i nterview with the RCC on 06/22/22 at
11.58am

refer o ntaneew with tRe Director of Operatans
(D0 ar QG222 at 10 3iam

Refer to ntgrview wath tre Adminstrator on
CRIZ3/23 at 2 Glorer

Hafler toomtaraew with a pharmagis: frarm the
Rcilily's contracted pharmagy on J822/27 &
2dbhpm

Hofer to migreew with the pnimany care provsder
(AP on OB/2 5022 at 10cdBam

C. Rowvow of Resident #5's current FL-2 dated
Q260 revealed there was an orger for
ranitidine J0myg (used to ireal acid reflux) every
night before ped.

Review of Resident #5's Apri 2027 glecironic
redizatior adm-mistraugn record (eMAR)
revedled there was not an eniry ‘or rantdineg
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300rrg every mght befare bed.

Revew of Resident #&'s May 2022 aMAR
fvealed there wag not an entry for raniticine
300mMg every n.ght befare bed

Rewvew of Resident #5's juna 2027 eMAR
revealad thers was not an entry far ranibding
JQGMY every ~iget pefore bed.

Chservaticr of Resident #5's medcaton an hand
on CEE2A233 a1 9 4Bam revealed thare was no
rarit-dine 300mg gvailaole for admimistraion

Interview with tre medication aide (A on
GBF22/22 at 12 16pm revealad

-Ghe was not sure way the eMAR matched the
resident's previcus prysician orders mstead of
tne currgnt FL-2 medigation ongers.

Atwas the RCC's respong:bility to fax a resicent's
wodated FL-2 o the phasmacy Decawse
medication aides would ot sea that dogurmnent,
-If a resident's new medication order or FL-2 was
nit faxed 1o the pharmacy. the MA woauld not
=nOw Theng were cranges in medication anders ar
that 1he eMAR was incarmect when adminigter iy
medicarons becawse it was the phamacy's
resoorsiteliy 10 update the eMAR with curpent
andars

Intzroew with the REC an OR/22/%2 at 11-56am
reveaierd

-She did not send updaten FL-25 10 the
pharmacy. oaly physicians orders every six
rmEmhs. pecauss she did not thick updated FL-2
erders neaded 10 be sent to the pharmacy as new
Graers.

-She was responsible to compare current orders
b new argers for any changes A% s00n as new
Orgers were recelved

Owizian o* Health Senace Requigiion

LTATE FORM

£kl 11411

“eovtaaator abaa! YR ol 1320




Oivisien of Health Service Reguiation

PRINTED 2FH82027
FORM ARFROVED

-Residents noeded o be administared accurately
&5 ardered bogauss the resident's FOP
prescrbed the resident the medizgtions for a
TEASED

inlerview with Ragident #56 5 primary care provider
(PO on 23022 at 0 48am revealed.

-He expecied medicatians to be adrministerad
arcaraiely as omntered per the FL.2Z dated
Q2126022

-He exsectad updated medicatian arders 4o ne
faxed to the pharmacy as scan as possible o
@nsure accurate £MARS for MAS could aarrinster
madications to resiven:s safely and accurately
-Med:cation orrors cou'a cause senous
Lonsequences such as drug inferactions
withraiding treatnent for 8 d:agnosis the

med Calen was prescabed far, potenbal
Anwarted ide effects electrolyte apnormalilies,
and increased rigk, of fzlis,

Retfer to imerview with the medication ade (MA)
or OE/22:/2%7 at 12 18pm

Felar 1o imienaew with the RO on OR/Z2/22 at
11.58arm.

Refg 1o mterview wih 1ha Director of Oparations
{00 on DB/2332 al 10.31am

Rafer to -ntendew with the Agrminskatar on
DEZ3/22 at 2.00pm

Refer o intprviewy with 8 pharmacis; from the
faciiy's cartracted prarmacy on QE/22022 at
245pm

Hefgr to intenview with the prmary cane provice:
TPLP) o~ OB/2322 ar 10 48am
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ordors dated (2/23722 revealed an order for
amegrazole 20mg {used o prevent acid refluxh
cdiy

Rawvew of Resident #5's April 2022 eectrane
medicaleh administration record (2MAR)
rervgaled

-Thera was an entry for omeprazom, 20mg daiy
-The pmeprazole 20mg was decumented as
adrunistared daly from C/A01/22 - 0471687723,
0419722 - O4/24/27 and O4Z6122 - QAS022

d Revew of Resident #5's previcus physician ‘
1
|

Review ot Residen #5's May 2022 eMAR

revealsd: |
-Thers was ar entry for omeprazele 20mg daily '
-The crmeprazole 20mg was dosumented as
admrnistered day from 05G22 - 0503122

Review of Ras.dent #5's June 2022 eMaR
evealed

_-Therg was an entry for ameprazole 20mg daly
-TAe ameorazoie 20mMy was documeanted as
adrministered daily fram CAA1AY2  0E/21/232

Intery-ew with the medicat:on ade (MA) on

0522122 at 12 16pm revealed: !
-Bhe was not sure why the eMAR maiched the
rERigents pravious phys:cian orders instoad of

the curtent FL-2 medicafion grders

-t was the RCC's responsibely to fax a residenl's
vpeated FL-2 o the pharmacy because

rredicancn aides would net see that decumans

-if @ regidernt s new medical:on ooder or FL-2 wasg

not faxed G the pharmacy. the MA woU'd not

knowy there wera changes n medicaton orders or

thal lhe eMAR was ineorrect wihen administenng
medications hecauses it was the pharmacy's |
respansibiity "o update the eMAR with current

ardeErs |
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Imterview with the RCC on OD6/22/27 at 1% 58am
revedled:

-She did rot senc gpdated FL-25 to the
gharmacy. only prysicans arders gvery six
mantns, because ste dig not think updated FL-2
ctders needed to be sent to the pharmagy as new
arders

-She was "esponsible to compare current orders
2 new osgers for any changes as 3000 an new i
argess were receivied

-Residents needed 10 be admirstered '
medications accurately as ordered begausa the
resigents PCP prescribed the rezsidam the
medications for a reason

Interview witr Residant #5's prmary care proviger
{PCP) o0 05523122 a1 10:48am revazleg

He expected medications o be adminsered
accurately a5 ordered per the FL-2 dated
Q2622

He expected updated med caton grdess to be
faxed ‘o the pharmacy as soon as possbie 1o
ensure accurate ebMARS fur MAs could admirisier
meqicatians o residents safely a»d accurately
-Medication errors coula cause sencus
cONsequUences such as drug iInerasthions.
withralding treatment tor a diagnosis the
med cation was prescrben for, polental
vnwanted side effects elect-alyte abrgrmalities,
and 'ncreasad risk of falls

Refer 1o interview wth the medicglion aide {MA)
on OG/2A32 al 12 1Epm.

Refer io nfaniew with tne RCC on 0BI22122 at
1 -58am

Rofer ioamerview with tho Directer of Dperations
(O] on 0BZ3ME2 a1 10 Aan
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Refer to intgrvigw with the Admmistrator ae
OB/23022 ay 2 Q0pm

Refer to mteraew with 3 phammacist from the
facilty's contracied pharmacy on 0822022 al
2:45om

Refer to nterview with the primary cang prowvider
fPCPY on B&23/22 a1 10 46am

Irternew with tne Megicauon aide (WA on
GBZ22/22 at 12-168pm revealed

-Mew medication arders were o ba faxed (o ire
pharmacy by the MAS or tre RCC as soon as
possI0iE

- !ne chamadcy ¢ntered the orders onto the
reswdont's eMAR

-Whan the medicabors amved at the facéty.
was e MAs responsibie to compace the onigainal
oider o tho efAR t0 tre medcatior on hand for
accuracy pricr 3o approved the ordar ana
adrminizlering fhe ntedcation

-MAz wene responsilzle to compare the
medication o~ nand to the resident's task list ard
the eMAR fer accuracy pnor te admnisiesng the
medgation, (~en document tha admisstiation
accurately on e MAR

-5re woud perorm medicahon cart gudns onge
monihly and dogurmanstad them Bul was not sure
where they weare

-Med:cation cart acdits iInciuded comparing an
origing| grder to the madications or kand and the
fesident's eMAR For accuracy

irterview with the RCC on D&22027 at 11 58am
rovgaled

-=he or an MA wese resporsinie 1o fax new
medicaton orders to the pharmacy as Soon 8s
Eossiple after recensng the orders

13 wiglo= of boaith Sorece Hegu'alon
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-The phanmacy would enter She rew orger into
e residents eMAR and =he or an MA were
reaponsicle fa review the arder on the eBMAR for
acoutacy before approving the order for use
-When reedications arrived for the nes
medeatan erder 1twas the MA's sesponsibulity to
Carrpare the ariginai ordar wih the medicatgn on
hard ard te eMAR for acouragy

-ThEre was ro progess 0 place w nave a secong
person cneck the accuracy of the crders afer ber
ar the MA approved the arger

‘MAz weie expected to administer medications
accurately o residents per the arder then
document the agdmimstration of tha medicatian
accuraiely o the eMAR.

-MAs wete expected to performn med-cation cart
audis chce per manth, sut they wars aniy
expected to icox for 8xored medications ang hat
Mesicakong were N ire corec] drawers

-THETE Was ND DMICESs 1N Digse to parfarm audis
tha: wcluded compariag the rosident's currem
ortders o the eMAR. to the medications on hand,

Interegw with the Directo: of Operalions (00 an
OE2422 a1 10 Mam revealad:

MAs wera expected to adim:nister meaicarions
wia the tve rights of medicaben, ngat medgieation
dose nme resdent aed roule.

She expected MAs o compare medicatons [
he eMAR prioe 1o admirstration for resident
cafely
-I" urders were nat faxed Lo ‘he pharmacy, 1he
AMUErs wiuld not oe entered onto the eMAR, and
MAs woula not know now to adrenisie:
medical.ons accurately
- medications were not administered as crdered
it could @ geching 10 the resident's haglth slal.s

Interview with the Admin strator on OB 3¢
2.00pm revesled
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-He gxoected residen! med:cation ardars (o be

refiected accurately on their eMAR |
-He expected MAs o admisister medications ‘

accurately as orderad for resigen: safety per the

Tive nights

He expesied medicabon adminstraton to be

decumrenied accurately for proper evaluaton and

aAsERSEMTEnL

Inferview w:in a pharmaciast s the facly's

conracted phasmacy on GE/22/22 at 2-450m

resvedled

-WAs were responsitie to admirister medications
accuraely as ordarad i
-MAs wene axpected (o compare 1he medicatiors

Deing admimsiercd (o the eMAR to ensure

accuracy prios ta adrmimisiratcn I
AWMpn Medicalicns ae rot administeren as

orfeted could e detrmental to tre safaty of the
regidents in which trere could be drug to drug
Interactans and not recewving the proper |
treatrnant for the diagnoses the medicabon was |
proscnbed tor

Interv:ew with the fac-lity's conlracted prmary

care provider (FCR) on 06/73422 at 10 46am |
revedled:

-Ha expected tha MAS at the facility (o administer
medicetons 1o residents accurateiy and safely

-He expacied orders 1o be reflected accurately on
resgdent eMARs

-Hie exoectad 10 be notfied when errarg e

sdvarze sigg effects Fom medicat.ons acourred

(367 104 NCAC 13F 1004y Medicabon | 0 asF
Admirstration

*0A MEAT 13F 1004 Medicatan Admirstration
i Theresides's medsator adminigtiation

Crvguon oof Fmgsik Setvon Reguaaton

14877 FORM okt EIFRE Il zorlneabne £rae BE of 130




Dovistor af Heaith Service Regulation

PRINTED D7/18/2022
FORM APFROVT (]

reccrs [MAR) shall be zcocurate and incude the
foliowing

{1 resident's namea.

{21 name of the medication or treatment order:
(3] strergth and dosage or auantty of medication
agmiristered,

(4} -nstructons for adrmimistening the medicatign
or reatmont

13 reasor or justificabion for the admimstration of
medicat:ons or freatments as needed {PREM] and
documentng the resulting efect an the resident.
[6) cate and time of adminstratisn

[*} documentatior of any omission of
med-calicng or trealments and the reason for the
Grsson, nouding efusals, and

i#) name ar intials of the pesson admenistenng
tne med:cation or reatmant |1 imbials gare used, a
sigratare gguivalem Lo those nibals s ta be
cocumerted and mantained with the medicaton
admwin-siration reco:d (MARS

Tz Ruig :5 not met 48 evidensad by

Based on cleervatichs, interrews and record
reviews, tne fckty fatled to ensure the electrasic
medcation adrinistration records {eMAR were
accurate for 2 of 5 sampled remidents #1, #5)
Inciuding asders for coTipression qnue [#1], and
oraers {o0 & olpod thisner, a nasal spray, acia
reflux medicaliors, and a CPAP troatrment {#5)

Tra findings ane

Rewiew ot tho facuty s medicaton policy 1evealed
-Medizations and Yreatments wil be acmimstered
1 aoootdance with the prescrbirg practbionzr's
ordars

-5 wil docurert adminsstraton of medications
on the eMAR after ohsensng the resdert lake the
mecicaLor

-The eMAR wil be updater and changad when
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A compinle Medicatan 2400 was dona by Frgrimacy Careullasr o
azain all vimdicalon groers ane curent a2d correct or AR g
10 44 AR coimectly rocien

1 ANl Care
12] naive af Eng madicakn ar IMEETEA order,
(B0 Sirnagih 8 sasage or guaaily o madicalio e
fdrvnislarod,
i) rEbcin s o pdifiabenng Mo fradicanor ar
teahmen]
(5 rea¥sn o Gutlificabsa Inr e sginir siraliar

rmeggalicei= o toalments a3 teedeq 1K arg Jarumer g Ihe
reautieg oflect or |Iha resident

) date and iME ol pdivinistratisn
] ducumenialior, of sy oruss oo of Fietcpes o
TEFHTHYIES AN INg Fe@sw- Far he pmedin naYRIng oty bt
aind.

©EY neme arrlizg of INE persar ARmsiisteng ha

! modicalio: o Irealmonl 1 iminaly gra paed s SIQrHLEe Bguneen|

"la thesa ries i 1o be decumartes At maataned win o
mErcaien gdrenist gt aoerd (AR

RIL wil 'mosulor 20 g PRy BRsiE *p asaune thal the Mar e enihy
taflacis all reqasnd milafmalior W11 aro armimsireior vall apal
i ki Ranng Ensir wsils
ARG R tag DA
Aond DAL
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FRINTED: D7 B/2027

FORM ARPPROVED
Bwisign of Heakr Senvice Hegulation
STATEMLNT OF SFAILENCINS (E) HROWDIEIVEUPPLIFRT a, MAMATIPIF CONSTRUCT.CH (4 DATE ELURVEY
AMCITHLAN OF CORIZEC | ION IDEN IF SAT N L SR & BUE DING COMAETED
FR-€
HALOAZD0S AwmE_ _— — 06/2472022
FAME O AROVINE T DR SUHFE: ER STREET AZDRF 535 CITY STATE #10 SOoE
1381 CARCLINA REST HOME ROAQ
CARDL INA REST HOIME
ROANDXE RAPIDS, NG 27870
L N] SLAALARY STATEMENT 1F MEFILIENG | 5 15 FHOIE A'S PLAK OF DIRRECTION K8
1M7Lk i ACH LTI NEY MUST I PR ECESED 1Y FLLL FIRER B (EATH COSRMCTIVE AT TION GHOLL He CoPLL-)
rac HEGCLATORY 02 50 0 MTIF FING IS (215 TAG CROBS-ACFCREMCED 70 TIHF ASSRGMUATE il

PIEFI.CNCY)

2367 Cemnued From page B3 I pasr |

rred,calion ar reatment grdeds from tne ‘
prescrioing practticner changes

T Review of Resdent #1's curremt FL-2 dateg

12241 revealad I
-Dhagroses moluded insulie dependent dgiabetes |
melilus. hypertansion, chrenic obstructian

FUmMonary disease, penpheral neuropathy,

arxigiy hstory of seizures, and a history of illegat

druyg use.

-The resident was semi-ambuiatory and requireg

€ uters of oxygen (21 02 at &l hmes

Rawew of Res:dent #1's physician orders dated '
Q123722 reveylad:

-There was an oidar for compression hose to

wear ag directed. i
-There was ng erder for the residert to

self-adminizter the use of the compresson hose

Feview ol Residant #1's Apri 2022 electrone
medication adrimstzatan recard (e MAR) )
revedled e compressicn hose wene '
documented as administared daity from 0440122 |
- Qariciez

Reowiew of Resident #7's May 2027 eMAR |

reves g (e compression hose werne |

documented as admiristeras daily from A%/01/27
53132 !

Feview of Resident #1's June 2023 ohiaR
reveaicd ‘he compression hose were
documeried as administered daily from DEQ1,22
- AB2NA2

Ooservation of Res:dert #1 on 0B/21/22 at 817
she was "¢l wearing har compression hoso |

Dbservannn of Residgnt #* on DE/2 322 at
Civizon of na’ik Sesu oo Repgo-aton
STATE CCIRM Fam
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PRINTED OTHER0Z2

FORM AFPROVED
Civigzen e Hemtth Sgrvice Renuation
STATEMENI G rt FHICLE R RO ARSI R IA JEFMLLIPLL CONSTHUG IOY WAy Lo b S E Y
AN P AN SF COSLER TN DN FIAT 16 UMTIE R A i COMPPLEIED
R-C
HALO4 2006 B NG f6/24i 2022
NARE £ 32051303 QX 5407 IER STARDTAUDREGE, G:TY, $1ATE FIP CONE
1381 CARQLINA REST HOME ROAD
CAROLINA REST HOME
ROANDKE RAPIDS, WG 27870
Y 1 SUMMARY STATEMER T OF DEF IS | NGIES I FROMVIGE H'R PLAR CF CORREOTINN e
Narce x FACH TGO MO Y SUST # HRECEDE T AY S0 BHEFX [FACH COREECT WE A -GN S| D SE CONmETS
TG WEGULATORY 04 LEC IDFR™ - Y ING  NFORMAT ICN) 1ag; CROS5-REFERCMNCF T 150 | HE APPRSSRIA] E Lars

I CEF QIFmCY)

comoresasa hoge

V1CBam revealed

Ind epaadanthy,

ho=e ACourately.

wirn daly as ordered

G367 Contnoed From page 84

17 D8am revealed sne was not weanng her

Intcreew with Resigent 87 on OB 322 at

-Bhe woud pul the compréssan hose an and
take them off hersel!, out only ware them on the
days "er legs would swell
-She oid not weat e compression ase By
tay because she thoughs they wers oo Lght
There was only one MA who wouid occas.oraliy
ask hat - sha put e cormpression hose on
-Mose of the orher MAs waurd ask or look to soe
if 858 was weanag them
-5he was rol sure if the MAS dosumentod her
uge uf tre compress:en hose in her record

Intesview with the Director of Operatons (DO) ar
OB/22/22 at 10.31arr reveaied

-Res:dent #1 was compeltent eno.gh to put op
and take off her compregsion hosa

-3he expected the MAs to varify the resdent was
Weatifiyg her compressian hose daily prcr to
cniumssiahon of sdmimstrabion

-3ne expected the MAs to encourage the use of
Resident #1's compressan hose and o
documant tne resdent's Lse of the compression

Interview wih Resdert #1's prmary care prewicer
(PCIP) on (6123022 & 190 46am revealen.

-HE oxpecied Hesioen! #4 Lo wear et
COTErcesion hose as oroered

‘He dig not provide Resigent #1 with g
stuf-adminster ormer because he expecied the
fac.ley 10 emsure the compressior bose were

-Tre compreszion Nose wera ordered for the
reswent dug 10 her perphergl edema

0 367
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Diwsion of Health Senvice Regulaton

FRINTED of1B/2022
FORM ARPROWVED

-He expected the MAS to document the resigents
refusals of the compressaon hose ascurataly

Refer {o insrview with the mecication aide (MA)
on GErd20E2 at 12:18pm.

Refgr to mierasw with the RCC on QE/2222 at
11 Blam:

Rafer to inforviaw with e Director of Cperations
(D0 o CER2F22 al 10 31am

Refer to interview with the Admiristratar on
JB23022 a1 2 D0Opm.

Refter @ nterview win a pharmacist from the
facilly's contractod pharmacy on 082222 al
A ahpm

Refet o intervigw with the primary care prowvider
[PCE on O6/23/22 al 10:46am

2. Rpvew of Resident #5's currant FL-F dated
CH2R27 revesled magnoses inclided
hypenenson, angety, hypothyromism,
gastreesaphages /eflux disease hyperipigemia,
hyperglyoemia, aral insllaken, dastolic heart
failure, coronary arlery diegase, dapressive
aisarder. and neuropathy

8 Rew.ew of Resiger! #5's current FL-2 dated
02/26:27 revealmo there was an order for Aspinin
8"y (used a8 a low-0ose D:ood thinner! cnop
daily

Rewview of Resident #5's prev.cus prysician
ordors daledt 2723022 revedled ther: was an
order for Aspirin 325mg daily

Heview of Res-dest #5's Apn! 2027 eigctrone

BTATEMLNT OF LEVIT pi:):5 11T PRRDALLIF RS SR LI R oA (420 WAL TIRLE CONSTRLE HION (XN ORT ZELURVETY
AN LAY UF CORRECEION IZEATIFIGAT-3 & GMREF T A B NG COMBF R
R&
HALD4 2005 B DE24f2022
AN QIE BRROVIDG R DR SLRPL IR SIRELT ADDRESS CIHY STATE 70 SO0k
ARG HEST e 1369 CARQLINA REST HCGME ROAD
RUANOKE RAPIDS, NC 2VR7D
A FUMMARY STATCME N Gl 6 il wlies ] FROY OEIR S P. AN DF COMKECTI0N an
PRI X AP DEFCIENC T At 57 Ak MIRECLINT AY E L. TS HIACH GORNECTING AC T QM SHIUL D BE e VLN TR
185 HIGLLAT I O LSS 1E N YING INFORMA] 10N 18 CHRSEE-RFFERENUED TG T+F ARPHOPATT ARTF
| DEFICIENCTY)
367 Corbn.ed From page 85 | Daa7
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PRINTED: O7rM&/2027

FORM APFROVED
Division of Freath Service Reguiatins
HTATCMEWE G S mir =% (X1 PEDVIDIE RSN LA 1A SRV TIFILF SOAS R 1IOY X OATE SuTeEY
AR RLAN LF COHT 20N OF M T AN MUMEBE R A BuILLING CAaMILLED
R-C
HAL D4 2008 R #aNG I — Q62402022
HAME Q- PRG3R 50 R STRERT AODRSSRS. & 'y BTATE P CODE
1381 CARDQLINA REST HOME RUOAD
CARCLINA REST HOME
RO&ANDKE RAPIDS, NC 27870
(X410 SUMMARY 21001 EWENT O LIELICENGI S I PHOVIDRR'S PLas Gl CORAFETINN o
FHES K D QLRGN RIS OF VR RS O Fun FHE=Ix (TAZ A CORRECTIVE A TGN S1HICUI 7S COMPLETE
rag; R G a DRy GH LSS DEMT MY 1yS e DFM AT ICIN) i CROSE-REFERTUNCED ' 1HE ASPRIZFH-RIE =l o
SRR ENLY
[ 267 Conenued From page BE L 367

reeticaEien admisstratios record (eMAR)
revesled

-Tnere was an entry far Aspinn F2omgtoba
acriristerad daily

-The Azpitin 3Z2Emg was decumented as
aominigtered cary from 94/01722 - 041622
Q122 - D222 and D4R | D4/50I02.
-Thers was ne entry for Aspirin 81mg ta be
agrrin.stared dasly

Rewew ot Resident #5's May 2022 eMAR
revealed:

-There was an entry for Aspinn 325mg to be
admin:gtered daly

-Tre Asorin 325mg was documented as
adrmristeed daily from G022 - 09/31572
-There was no entry for Agpinn B1mg to be
Adrnstered daily

Rewew of Res.dant #5's June 2022 eMAR
revealed

-Trere was an ertry tor Aspine 325mg to be
agmitistared daly

- | he Aspinn 325my was documented as
adrrnistersd dany from Q50522 - D8/ 1192
-There was ne entry for Asonn 81mg to be
adrimstencd daly.

Cbservation of Resident #5°3 med:cauons on
hand on QE/22/22 at B 48am revealed:

Thers was a bottle of Aspinn 325myg avarabie for
adm nisiration

Trore was no Aspina £1mg ava.latle for
adminstration.

Intere gw with the medicaton ade {MA) on
JE22:27 av 12 16pm ravealed:

-5ng was not sure why the eMAR matchad the
resiierls previous physician orders nsteag of
he curren! FL.-2 medication orders

Diwimei ol Health Soage Regulaton
STATE S0EmM
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FRINTED. G522

FLRM APPROVEL
Division of Healll: Senvice Requlation
SrALMEM™ OF Di ¢ G NCIES 1 FROY NERBUAPLICRS & 1 MULTTHLE CONESTRUC LGN XA DATE SEURWE Y
AT HLRS BT COIRE D TIR ILESTIF ICA™ TN N MO S TP TTFI
A BUE RN
R-C
HALD4 2505 el S O6/24/2023
SAME D1 PADWINS 1L O SUPFCER RIBEL | AZDRESS DI1¥, STATT 7:P COOE
1261 CARQLINA REST HOME ROAD
CARDLINA REST HOME
ROANOKE RAFIDS, NG 27070
[LETR N BubMEY BIATTMENT 0 [N MCISNGIES o PiGIDER' S MLAN OF GOERESTION I8
PREFIx 1A= NEFIDIE NG T MUST B PIRFGEDED BY FLLL ARETIY M=ACH COFREDHIVE ACTION &0G I EE bt 1 LTI
NP ATGLLAIGAY OR 8BS 1 IENIF NG INFOMATIO N A CHOSS ROCFAFSGED 0 THE AR RROPIIATE JATF

' NEFIZIE NG

367 Cartruea From page 87 e

N was e RCC's responsblty to fax a resident's
uzdated FL-2 1o the pharmacy becagse
medicalion ades would ~ot see that documant
If a rasiden's new medization arder or FL-2 was
not faxed 1o the pharmacy, the MA would nat
know thare were changas in medicahan oraars o
trat tha eMAR was .noorect when administering
Mecications because i was the phamacy's
responsibility 1o update the eMAR with current
Drdors |

Imerview with the RCC on 08/22/22 at 14 Gam
revegled

-She did nol serd updated FL -2 ta the

prarmacy, crniy physicians orders gvary s

manths. because she dd not think updated FL-2

0ruers secded W De sent 1o the shanmacy as new
arders

-SP0 was respanzibie (o compare curreml orders

o rewe criders for any changes.

-Residems meedad I e adminsered accurataly

as ordered because the resigent's PCP

prescricea the resdent the medications for a :
reason ‘

Imeraew with Resident #5's primary care provider
(FOPY on 08235522 at 0 d6am revoaled,

He oupected medicatons to bo adminstereg

Accurately as oreted perthe Fi-2 dated

D2IPRED |
He expected updateg medication Dreers o be

faxed 1o the pharmacy as =007 a5 possible to ‘
ens.ere aoourate eMARE for MAs could admimister
MeCdCEtOns 10 residents safaly and accuratey
Meaiwaton errors could cause =anous

CONSECUENCes Such as drug interacuions.

witholding treqtrert for 3 diggnasis the

medization was prescribed for, potensal

vawanied sige effects. elecimiyte abrormaities,

anc .nereased nisk of alls

11-v 5ign of Haaih %easce Regu al.an
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PRINTED: 97182022

[ORM APPROVED
Chvisinn of Heaith Service Requiation
STATER-NT I [ (51 RN SIS LI LR 1A SED WL TIFLE DONSTAOGNI N TR LA L BLAVE Y
BN FLAN DF S U OCMT CIZATION NUMAFR A AL DING COMPL TR
R-C
HALI42005 B NG — — O6/2412022
NARE 7 2R T 8 SURRLIER STRELT AGGACSS oy, STATE, 2P COGE
136F CARQLINA REST HOME ROAD
CARGLINA REST HOME
ROAMOKE FAPIDS, NC 277D
(431 SUMMARY STATEMEN: €F NEFICIENCILS 1 PROVIDERS I AW OF SO4H L 10N K5
FRCIIY, PEACH DOVIC RS0 MUST e SHFCRLS00Y Tl FRF7 % TERSTDOIH AR TIVE ACTINN SHOLLD SE COMFLL L
TAG HEGCLATORYT ORGS0 CMTIRY WG N DTN TAG CROZE REFSRoNCED TO THFE A SRR A7F T
DIEFICENCYT!
D38 Coniqued From page B8 o 3e?

Reter ia nigrvew with the medication ade {MA)
cn J8EEAT a1 12 6pm

Reser o interview with the RCG en DEGZ2/22 at
11 S8ar

Refar o irterview wi'h the D.rector of Qoerations
(G0 on DE23722 at 10 3%am

Hefer 10 mtenaew with the Admanistrator an
G&/23/23 ar 2 O0pm

Reter i imerview with & prarmacst from e
fawiny's contracted prarmacy on ORf22/22 al
& 4450,

Refer o nterview with the primary care provider
(PHEPY on Q823022 at =0 48am

b #eview of Resdent #5's currently FL-2 dated
J2126122 revealed thers was an order for

flut cascne S0meg (used for seazonal allerg:es).
aOnE Spray N each rostnd day

Fevigw of Resident #5's previous physician
arcers dated 0223422 'aveaied thore was an
oraer fgf fluticasona S0meg, ong spray 0 eacr
nostnl gacy as needed

Rewew of Hesioen; #5's Aprl 2022 electronic
migd.caluen agrinstration ecord (eMAR)
revealnd

-Treme was an entry for fluticasone 50meg ane
SRrey 1neach nestril daly aa needed.

-There was Ny gntry for fiuticascne S0mog ane
ERiay I cach fostn scheduled galy

-The *uticasone was rot documented as
adTensterso

Diwsion of haalth Serece idegquid:an
53TATE FORM

R&1471
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PRINTEC: O7MER2022
FORM APPRONVED

Hewvew of Resident #5's May 2027 gMAR
reveaied

-There: was an entry for Aulicasone S0mag ane
Spdy 17 each nostri: daity a5 necded

-There was no entry for lutcasare 50mcg one
soray N each nasinl schaduled daly.

-The fluticasone was naot cocurmented ag
admin stered

Rowvew of Resident #5's June 2022 eMAR
rEvEd oo

lherc was an entry for Auticasone 50meg ore
s5pray 1 gach nostri; daiy as needed
-There was no entry for fluicasane 50vcg one
soray in each nosmnl scheduled caily
-The fivucasons was not documented as
adrrin.stared

Opservation of Res.dent #5's meications on
hand on U823/27 a9 48am revealed she
fiulcasone was avanlzkble for adrinairaton as
pcered

IManew with the mecheation ade (WMA) o
OB/22:22 a3 72 18pm meveaed

-Bhe was nil sure why the ebAR matched the
resijent's previcus physician orders nstead of
e currort FL-2 medcation arders

1t was the RCC's respens-Billy io fax a resident's
updated FL 2 o the sharmacy oecayse
med:cation sdes would nol s=e trat dosument

-If a resdent's new memcaton arder or FL-2 was
rot faxad o the pharmacy, the AA would aot
kriaw Mere were changes In Medicalicn orgers o
tnaf Ie oRAR was :nopesect when agministenng
mMeoicahors because i was the pharnacy's
responsidikty to updare 1the eMAR wilh cuzrent
omR's

Intericw with the RCC an ORB/22/22 at 11 58am

ATATEMENT OF ~i F SRR LA ANEVIDLIWELPR TRICL P MUCTIPLE CONGTRLG T [X3) ATE S IvE Y
AR RLAN OF ARG TION I EITAT DN MUAHE A BUILDING CUMPLET1 RS
R-
HALQ42008 BN _ — G8/24/2022
MNAME CF URCATI B (R SLER 1A STHEET ADZAFSSE, & -y, 5TATE. 213 g
Ti61 CARQLINA REST HOME ROAD
CARQLINA REST HOME
ROANGHE RAPIDS, NE 27870
(el SLIMMARY STATEMENT OF QEFIZIENGES 117 FROVIDFA'S SLAN OF LGRS TION VX
FREL X TEACH DE1IC [ NEY MUST W BTG E RS DY TLLL FROTI (EALH LORRESTIVE ASTION Stvoui G AE oML R
AL BEGUIATIAY Q17 LB ITERTIF PING INF CIRRATIO TAG CROSE-AETEWCNGT 2 0 YA AFPROPRINTF 1F
DCTIZIFNGY)
D 3&Y Corlrued From page 59 D367
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PRINTED Q71i@2022

LOBEM APPROVED
Diwsion of Health Service Reaulahon
STATEMENT 0F MG CICH KITFES 1Ty 2RO I LS T L ERAT A (21 ML IR E CONSTRLUC TION 5 DATE SURVEY
ARD PLAN OF SO LT IDK I2FNTIIEA DN & MEL B A UG COROETEN
R-C
HALDAZ005 b, — 06/2412023
NAMAE 7 PROWI S DR Sl R 5ERMTT ADORESS CITY S7ATE 2P LOUE
1381 CAROLINA REST HOME ROAD
CAROLINA REST HOME
ROANOKE RAPIDS, NG 27270
Eay 1 SUMMARY SEATIIWIAT OF D LI ENCE A n AROVICER'S FLASN F SOHMI-GT I 18
PR IALH G S CILEY MLS® 4 PRECEDED By ©u 1 FAFC 1IEAC S CORALETAE AC HIGN SHOULD BF ComtuL T
TAL; R Gy, s TOHY CHF RS TISM Tk Y ws MFDRMATION! TAG LHROSE-REFERS =0 10 THE APPRCRR.ATE FaTo
T ICI sl
367 Centnuwed From page 90 0B

meviedlad.

-50e i net send updated FL-2s o the
phamacy only prysiidns orders gvery six
momts, Decause s dia not think ypdated FE-2
orders neeoed to be sent to tha pRArmMacy BS new
arders

-She was esponsible to compare cutrent ordars
te new orders for any changes

Hesicerts ~eeded to be administeres accurately
as orderad becauss the resgant's POP
presarbed the resident the megications for o
rea5onm

Intervies weir Hes.dert #5's prmary care provider
{PCPY on 06/23/22 at 19 46am revealed

-He pxpectad medications e be asminigiered
acourals’y as arderadg per the FL-2 dated
L2622

-He expected cpdated medicatio~ orders 0 he
taxed 1d the pharmacy as soon g3 poasibig Lo
ensume atcurate eMARS for MAS couid acminister
ned-cations (o resdents safaly and accurately
-Mertralion erqors coud cause serious
COMBERUERCDS SUtn a5 drug wieractions,
withho.d ng rreatment #or & diagnoss the
medicahan was prescribed for potentia;
urwznled side efacls, slectrolyte ghnarmalkbes,
ard increased nek of fa:s,

Refer 1o imlerview wien the meaca: on aide [MA)
on BE22022 at 12 15pm

Refer 1o miomogw with the RCC on OB/22727 a1
17 HBam

Refer 'oinderview with the Drector of Operatinns
(DO on CEMA322 80 10 3am

Refe: to inte roew with tha Admnistratar on
OB/2027% 51 2.00pm

250 of B2aih Seoece Reg alan
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Dwisicn of Heatd Spnvce Re

FRINTED: 97182022
FORM APPROVED

Refer io ntereew wath a phamracist fram the
Tzobty's contracted pharmacy on D6/22/9% at
2 4hpm,

Reter toinfenaew with the primary care prowider
[FCon 62322 at 10 46am

C Heview of Res.daat #5's cur-ent FL-2 daled
Q22622 reveaad there was an ordor for
ranitding 300Mg {used o treat acid refis) every
rignt before bed.

Rowiaw of Res-dent #5's previous phys:cian
argders dated 0223127 “eveaed there was no
ercder for raniticine 30dmg eveny nght befora bed

Raview of Resident #5's Apnl 2027 slectronic
medicatian adrrenistrabon record (AR
revzaied thers was not an entny for rantding
300 every night before bed

Review of Residen: #5's May 2022 efMAR
revoaled (e was not an entry for rantidina
A0y every nghl bafare bed

Revew of Resident #5's June 2077 eMAR
revesiog therg was not an entry for rantidice
SOCmg every mignt pafors bed

Chsanatcn of Resident #5's med:catios on hand
on DR 3E23 a T 4Bam revealed there was no
ram thne 300reg avalable for admunistradion

irtarvigw with the megication @ide (MA) on
LS at 12Bpm revealen

She wag rol sure wiy the eMAR matched *re
res:dent & previaus physician orgers inataad of
the carrent FL-2 medcatian arders

1t was the RCC's resnens-binty to fax a resgant's

BTATEMERWT OF i Sl -y AR DN ST LA A X MU TIFI T CONS LT 05 1A DA E Saavey
AR DLAN DI GCRIRE 0N A1 NTIRNATION NUMEE R A UL DING CUIAR R TED
R-C
HALDAZO06 4 WING - DE/24/2022
RAME QF MRCWIE ORS00 L STREE | ALDRC SR, SI7r, 141, A Gonr
$381 CARQLINA REST HOME ROAD
CAROCLINA REST HOME
ROANOKE RARPIDS, NC 27270
(X410 SLA AR STATFMEMN | Q= R SIENCIES [n} FROIDERS 1% AN OF GORKEL V0N %4
SRTT I 1l AGe DETOEHEY M| HE PRECEDE D BY Ty, L ORI EALH TORREL IWE AZTION Selei 0 BE Sowm =TF
H ¥ HEGULATLEY OF R IR NG TN ORMAT OGN Y] CANES HEFERESCED T T—E REPSOITRIATL SAE
LEFICIEMCY)
2357 Cortnueq From page 91 O 3a7
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FRINTED. D7i1B/2023%

FORM APPROVED
Dwision of eain Senee Reguiahion
SURTFMITHT Ok - DOF WCILS (X MROMIDERRSUPPL FRC A IREVALS TIFT - LIUrsaS LT Oy 830 TATT RaR =Y
AR ILAN OF SOSE5C N DIENT T CAT 1 MDA BT & BLUILDING _ LM~ ETES
-0
HALD42005 i ok TSI CRr24,2022
BAME O PROYVIDE N Gl SUPIE, - ER STREE| ADIDRMSS 17 . M8l A SAllE
T — 1361 CAROLINA REST HOME ROAD
RUANOKE RAFDS, NC 27870
Rl I HLWMARY STAEMENT 35 G DGIERMIES u PRCVILER 5 ' AN 0F CORRE G suh
PRET I L AC - DU WG MUST O R GI-D1 3 FL ARE 1N ALK CORRELD TIWT ACT % SHOULS BC oMLY e
AT Az GULATSHY QR 50 10Ny MG I CIRM T IR 180 CANSE-REFEIRERCE D TO 158 AlZPLOPRIATE ATE
| DEFITIE M
M 367 Cortruea From page %2 D aa7

vpdaed FL-Z to the prarmacy bacause
medication aigdes would nol See (hat decument
-If & resicant's new medication order or FI-2 was
nt bexed to the pharmacy, the MA would not
ko PETC WENS Shanges in medication arders or
that the eMAR was ncormect whan adm:nisiarng
medcaticns becavse it was the pharmacy's
resporsixily to updata the aMAR with current
crders

Intery.ew with the RCC or O&/22/22 2t 11 53amr
TEVES [}

She dd ngi send updates FL-25 to the
pramacy, only phys:icians ordess every six
months becasse she cid not think cpdated FL-2
ordars needed to be st to the pharmacy as new
orders
-She was respotsinie to compare current orders
"o e Grders for any changes.

-Resicents resaod to be adminslered accurately
as ordered pecades the resident s PCP
prescrbed (ne resdant the memcations for a
reasoch

Imgrview with Residant #5'= primary care provider
(PCP) on DE/23027 at 10:46am ravealed.
-He eoecten medications to be admimstered
acourately as oqdered perthe FL-2 danog
J2:28:022

He oxpecied updateg Medication orasrs o be
faxed o0 the pharmacy as soon as possible 1o
ensure accurate eMARs for MAsS could admimister
rradicaions 10 residents safeiy and acourgtey
Medizat o arrors zould cawse sarigus
COMSRUSNLES Such 85 drug -nterachions,
witthoiding teatmer for 3 diagnoss the
mMedicata” was orescried for, ootentigl

mwamed side elects. eleciroivie abnarmatties
and noreased risk of Al
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Reter o interviaw with the mediocation aida (WA
nn QBf22022 at 12 16pm

Fafar wonterview with tng RCO on 06/22/22 al !
11 Raarr

Fe'er toontarview with the Directer of Operationg
(O3 on GER2AZ2 g 10 3am

Frevier (ointerviesy with the Aamimstrator on
0502332 a1 2.00pm

Retor e imerview with 8 prarmac:st from the
factiy's contracted pharnacy an DE/22122 at
?45pm

Refer to interview with the ormary care provider
[PLPY an Q2022 gt 10:4Gam.

d Hewview of Resident #5 s current FL-2 dated
02/26022 revealed an grder o use a CRAP
mechne {J8ed to freat sleep aorea) every night
@ bedume and ramowve 1IN the morung

Fevew o Resicent #5's pravious physic:an :
arders dated 0223422 revedlsd ‘here was an [
arder tor 10 use 8 CPAP every might af bagtime
ang -emove 1IN the morning.

Review of Resdert #5's Apn! 2022 exectranic
medizeion admicistralion regord {eMAR)
revedled

Trere was an entry for CRAR every night befare
Boo and remicye in the mornieg

-Tne CPAR was documented asminstered evory I
might fram J012E - DANBAE, 0422122, ang '
CAr2 - 04/30122 '
-The DOAP was documented as not admindste o

ar AT E822 . DA22 ang B4/2022  04/25/22

due ta the resident kg unable 1o 1axe the

deisien 0f Haalth Servoe degulaben
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Contnaed From page 94

medicaren

Rewew of Resident #5's May 2022 eMAR
reves-eqr

-There was an entry tor CPAP every night before
Ded ang retove 0 the mosmng.

[he CPAP was documanted adminisiorssd evary
mignt fom GiD1022 - DRAQ22, 005 2022 -
OO/TE22 (EM9/22 - ORPBI22 05/28/22, ana
Coidnzg
e CPAP was docurmented as nct admiastered
or O5GRAZ - DRT1/22, 05722 . D5M18/722.
DEETIAR - 083022 dhue to the resident being
LMables o take 1me medication

Revew of Resigent #5's June 2072 eMAR
‘evedled

Treme wig an eniry for CPAF every mght bedore
bed ard remcwe in the mornisg
-Tng UPAP was documentad admimistared Gy
n-get fram JB01022 - OB0S22 060722,
AGARZ - 0B322 ang OB TED - Q6022
The CPAP was documented ag nat administersd
on DEAG22, CE/DBMDZ - OB/0RI23 Q61422 .
067 16/22 due 1o the resident eirg unable 1 take
te medgalion

Chserusiar of Resident #5's med-calion on hand
on Ge2322 a1 % ABam reveaed there was na
CPAP mach-ne avaiiap.e o the resident.

imterview with Resident #5 on 0823/22 a1 9 Ram
revoaing

Her CPAR machng had been broxen for some
bme. Gl sne zoulg ~ot recal row iong
-Sormaecne at the fac: ity toox the machine gnd
WHhk SLpPCRAC 1o have it fixed, but =ho cozld not
racal wno

-3he mac ot been weanng her CPAF macnine at
mgh? &5 ordered because t was orokes

[T
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I

Imerview with an MA an 08/23/27 a1 355am .

rivvieale:y.

-ahe was no aware Resident #5°s CPAP was

hroken

-She did nat work might shift and would not have

known e Machine wag broken because she

weld net ~gve administered :t to the resdent

Inieriew with the Directar of Opesabons {30 on
OBV at 15:3'am revaaled

-5he was nat aware trat Resident #5's CRAP
MACME was brokan and unavailabis,

-She expecteq facilty staf to repart broken
equ.pTent o her 50 8he couly correct the 1ssue
-The res.dom nad to wear she CPAFR at night
tpecause she nad slsep apnaa

-She expected MAs to admenister tha CPAP as
arcged ard dogument the agmunstrabon
acc.raiely. ,

IMe= view wir Resdert #5's prmary care provider
{HPEP) on 523122 a1 10 48am revesled.

The resident needed to wear tee CPAP at rught
o lieal sleep apnea, typatensior, and poor |
oo I
-Hier exoocted he resident 5 CRAR machine to be
fvaiarle ang N woking ordor
-He was no aware (ke CPAP machne was not
Beng admenigered as om0pned.

-Ha expected the MASs to agdmimistar and
dncument ine admin straton of tha CRAR
abcarontly

Refes L imterview wit~ the medicaton ade {MA)
on 822723 at 17 18pm

Hater o ntervewy with tne RCS on 0622027 at
1 Lédam

Livnsann pf Heall™ Hery.2o Sogslanns
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Refer lo imerviow with the Drecior of Operations
PCC Hn DEY25023 at 10 3am

Hofar o witerview wetn the AdTnistratar o-
DERY2T at 2 O0pm

Foter o onlerview with a pharmacs: from the
faciny s cortacted pramacy on 0B/22022 ar
2:45pm

Hefer 19 mternew witr the primary care providesr
TS on GAERATZ a1 10:468am

2. Review of Resident #5's prewvious physician
croers daled D2023/22 -evesied ar order for
oTeprad e 20mg daly

Review ol RBosizen! #5%'s currant FL-2 Q2/26:27
revezied Imofe wWak not an arger far cmesraz e
Ahmg daly

Rewew of Residert #5's Aprit P022 eigctroni
megiaran admmisiraiion rocons (eMAR)

reyeq co

-There was an a#ntry for omeprazole 20mg daily
-The cmeprazele 307g was documented as
ad n-stered dady frorm 040122 - Q4a18/22
CA 922 D42A122 . and DAIE/22 - DAIBOZT

Fowew of Mesident #5's May 2022 eMAR
FEWCE G

-Theve was ar entry %o sreprazole 20mg daily
-Tha cmeprazole 20mg was documented as
Adnnsterea daiy from 0507022 - DR/A122

Rewiew of Res-dent #5's June 2077 eMAR
reveaied

-Trere was a= enfry for omeprazole 20mg daily
-ihe: smeorazele ?Gmyg was documented as
adrn-isered daily from J8:101:22  06BI21/22

D3B!
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PRINIED 7r&/2022

Ineervizw with tre medication aide (WA on
OE/F20F ar 12:18pm revealed

-ahe was rof sure wiy the eMAaR matched she
resulent's previcus physican orders instead of
the corrent ML -2 medeation orders

Itwas the RCC's respons bty o fax 2 residert's
uedates FL 2 to the pharmacy because

med calion 3ues would riol see that docurment
-If d ros dant's now madisaton arder of FL-2 was
not 3400 10 the pharmacy, the Mawould am
know g e werg charges i medicaben orders or
tnal tne MAR was neorect when adminstering
rMaqicailo”s BRcause f was the phasmacy's
responscity o vpdate the eMAR with current
Qi

Irtervicw with te ROC on Q822002 at 11 58am
cbchalsd

-hhe tha not serd updated FL-25 1o the
prhanTacy. oty physiciars ordes evary si
inontng because she did nat brink updated FL2
wrders neaded [o be 567 e the pharmacy as now
urders

-Ghe was responsiols o compare current orders
e v 0r0Ers for any changes

Hesents necded 19 be administered accuratery
A& grierec because the resdect's PCF

press bed tha resident the medizatvans for g
TEEECN

-Slervew with Resident #5 5 primary care provder
(PG nn D222 at 10 4Buam revealed.

-0 exbecled metcabors 0 be administared
ACCdiely a5 ordered per the FIL-2 dated
Q2i2E27

e expacied updated medicabon ordars to be
fanee 1o the pharmacy as ston as possikle to
ensunt accurale eMARs for MAs coulg admimster
meckalingg o resiopnts sately and accurately.
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-Meticabion errors could Cuse sErous
CO°SRUenoes such as Jiug interactons,
werrholcing treatment fer @ diagnosis ne
MEenicalon was srescribed for, potental
wiwaniad sige effects. elecirawyte abnormalities,
and ncoreased risk of falls.

Reler 12 mterview with the medicaticn ade (MA)
cn DEZNEFD al 12 “Epm

Retor wonle e with t-e RCC on 0622022 at
1% Lhdamr

[Zevher b imierviesy with the Director of Operations
(B0 o OF23722 at 103 am

Rofer 10 imigniew with the Admimstrator on
OB/2027 50 2 O0pm

Reler i intervigw win a shasmacist frore the
Tacil Iy's contraciedt phamracy on 082222 al
7 Anpm

Heder ioontenagw wilh tre primany care provider
[FC?, on D422 at 10 46am

Intu vz with the medication ade {MA) on
QG2F00% &l 12 1Epm revealed

-Mew Tedicatiion piders wene to be faxed tathe
Sheiriacy oy the MAS or the RCC az saon as
poashe

-1 prarmacy omiered the orders cnto the

res deot's eMAR

-When the nedicabons armved at the faciity it
wis 1" MAS responsible o compase the ongingl
oader W the efMAR to tre medicalior on hand for
ACLITECY Bror 0 appraved the ardar ang
acimisEnng the med:cation

-Mag werz respensible 1o sompare the
med.caion or mang o the resdent's task list and

Lt of Hogis Sevw cw Hegatahor
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tne eAAR for accuracy pror 1o administering the
medicaion, then dacument the admimstraton
ACCUTETSY DN the MAR

-Zre wowd perform rredicabon car audits cnce
montt y and docamenied e but was not sure
whire Ihey were

-Mul:caton cart audiss included camparnrg an
origiral order fo the medications on hand and the
resident’s eMAR fir accuracy

Ceratw with the RGO on DB22027 gt 11 S8am
rEVEDD

-She ar an &4 were resoonsibla tg fax sew
meqication criers io the oharmacy &s soon as
PosRcle afier receaing the orders

| he- pharmacy wouid 2nfor the new order into
the gg-dert's eMAR and she or an MA were
e5pens hle to review 2 order on the eMAR far
dueuracy hefgre aaprowing the ander for use
Mo medications armved for the new
MeZicAlen order it was the MA's -esponsipilsy to
coTgaT ke grgina! oracr with the medicaticn on
hand 2nd the eMAR fur accuracy
-There was no process - place ta have 3 second
hurson check the asturacy of the orders after her
o the MA approved the crier
W AE wore gxpected to administer medicalons
acoyuraiely w0 residents per the order then
docamznt tha admin-sivatcn of the medication
avsiigle:y on the eMAR
-MAs were exproes W perform medication can
Al D08 DeF Month but tney were only
nesecied to look fa- expired medications and that
MEUICANOAS werg 1IN the comece drawerns

I'hare was no orecess 0 place 10 perform augits
that Aruded comparng the resioeet's currert
coders to the eMAR 1o tne medications an hand

IigrEw with tre Dieecter of Qperatians (B0 an
LEZ322 at 10 31am reveslen

O 36f
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-5ne oepecied MAs to compare medicakons to
the efAR prior o administration for resident
safisty,

If orders were not faxea to the pharmacy the
afders would not ke eatered oo the eMAR, ang
WAS would not kKnow Row 1o admruster
rrediCa’iong o radely

#f medicabians were ~ot admiristered as ordered
It couid CAause 5 dechne i the resident's healh
slatus

Inlareew with the Admnistrator on GOE/23/23 at

2 OGom revealed:

-He proecled resident medation ordes to be
refieclied accurately on their gMAR

-He expected medication admistration o oe
cocumerted accuraloly for proper evaluation ard
assEasMmcnt

Inmervieaw with & pharmacig! Fom (ke faciliy's
contigeled prarnacy on DBIZ2/22 at 2. 45pm
evcaled

-Mis were rosponsibile o administer med-cabans
accuratey as craerge

MAs were expecied 1o compars the medications
Bong administered fo the eMAR 4 ensure
accuracy prior to adrministration

-When rmedicat-cng are rot administared as
omered gould be detrmenta to the safety of the
ragsderns inwhicn (rerg Sould be drug to drug
et goiiors anc net feceving the oreper
treatrieet for the dagnoses the medication was
oroscsbed fg

Inierview with the faciity's contracted primary
varg orovader (PCP on Q82322 a1 10 46am
‘evedled

e oxpected the MAs at ire tacility o admenister
modICAOng 0 residents accurately and safery.
He owprsled orderss to be reflecied aceurately on

Jrwzics o1 H2aln Sorvice Reguiahon
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B

FE14H

Il zzriiraAlen SERAL YT A A




Diwsion of Health Sernce Regalation

PRINTCC 0782022
FORM ARPROVED

Ragistry

10A NCAC $3F 1265 Health Gare Persosnzl
Regqistry

| he facity shatl comgly with 3.5 131E-Z56 ana
scepoorhing Rules 10A NCAZ 130 2101 and
moz2

Ihs Rule 1s not mat as svidenced oy
[ 17 A2 WIOL ATION

Pased or recorc reviews and inlerviews, the
Tacilty taled tc repon ailegatioss of physical
dbuse oy Statf A ang misanpropranon of fupds by
S 1 and Staft E 10 ke Nomn Caroling Health
Cre Personnel Regetry (HCPR) within 24 hours
for 2 of 2 sarmpled residents (83 46)

“np firdings are;

1 Aeview of Res.dent #3's current TL-2 dated
0205722 revealed:

-0 agnasis included mght sided weakness,
Irgurnauc orare nury with lass of conscioysness,
spashic hermiplegia o right $-de as a late eMect ot
corebryl vascular acoicent, motor vehisie
2Ccdent seaucia and @upressive aphasa.

There was no documentatior o7 onentahon
status

Review of Resident #3's current cate alan dateg
D9G22 rovealnd
Iherc was no documentalion of prysica’ or

BOATFMES L L 100, T | PROVIE S JH ALIRICL 1A 631 ML PR CONS TRUETION (R M RIS SURVEY
AME TSR RSO AU S A I NS T - COMM ETFD
A R LSS
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387 Contirued Frem page 5901 0 36T
resydent eMARS :
-l w2 expested o De notified when errges or
auverse side effects frore medicat-ons occurred |
I
Craid oA NCAC 13F 52045 Health Care Personne! [ 438

The fzrility will inwestigate and repor within 24 heors
as required

1. Abuse cf residgent

2. Woglact of a resident

3. Divarsion of drugs Tom 8 reziden:

4. Diversion of driegs from 3 facility

3 Fraud commitied aganst 3 resident § F radd
cammitter against a faciny

P Mizapprogration of progedy from a taclity

8 Misapprggrighen of propetty from a rosident

9 Injunios of usknows sousces

Vifith the final S-gay report 1o follow a3 reguired.
Dunnig thi investigathon the RBaility wilk lake whateve
#eps are necessary lg protect residents and to
Arevent turher acls of abuse . neglact,
misappropriadol: ol progerty, drug civersion, of Traud

BrdSizE

This prpoess witl be rmondored as needed oy OC RO
and Sdrunisiralpr

The DG & RCE nave boan (horoughly tramed on [His
regulzhion

asc for tag Dm0
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verba! agaressiarn

Thare was no cooumentanan of disruotve
hehavior

-t was orented and was able 0 gommuncate
thraugh gestures

Ha rcquired an assisiive device for ambuiation
Fe required glasses Tor bmited vision

INtEnv: o with the Citector ot Operations (DO] on
NG21ER al 9:d4dam revealeg there were ng
residients with aggression or beraviors I

Hevew of Besident #3's progress note dated
0404022 a1 B “5pm ravealed Re bad 5 hghter and
began fighting =@ wren she 1ook it gway fem
I'nm

[ovow of Resdan #2's progress note datad
G227 & B o reveased he swung at a staff
merber wren she irad te trke ogareties away
lfr =

Revow of Rosiden: #3's progress note dated
DEI302F a8 F0pen revealed:

-The proghess note was sqned by Staf A

‘Res dent #3 was cnierng the bulding fram the
pack poroh and tnigd to ool over SwaffA's feet anc
80 maved Nis whegchas 10 avoid being run
aver

lHea.dent #3 hi twe Stalf A - ner stomach and a
secend siaff moember mervened wreeing nim to
IS fQGm

Irnzonaw wtn g resident on DBZ1022 at §-48am
teveadied

“sroowitnasged Resgent #3 putside smoking and
Stafl A Ined [@ rrake hom go back nzide the
aurd:neg

-Hos. dent #3 he Slaff 4 and tnen Staff A bt
Heedenl #3 three vmes in the face breaking nis
Givis on of —ea Sery ce Aeg.iabon
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HEEES

ineriew wilh @ second resident on 0802122 &
A4Bpm reveaies

-She wenessed Staf A hit Resdent #3 aboul 'wo
WEEBAS 200 a5 they onlersd the dining foom from
the smowing area osiside

-Safl A bt Resaen #5 i the hear three tmes
Caving the resident wath a brused fage and a
Liack By

-Shd was not surc of iy other staff members
wirreysed the nodent, but several other
res:3e01s had witnessed the noident

-She did not rogart e inoident to anyans
Decagse Statf & should hova reported the incident
o rinagemen

Sre 3d not th nk reperting the nocent wodd
mawe noen benedicia

270 wak toncer ~cd Ao saying oo much
dbcut the assaut aganst Residen 3 hecguse
dny &51af gol n trouble she would be concerned
A0CH retahahion againgt nersed! or other resigents
bor taalang which could make dle difficult for themr

Irdznview w b g third ressgent nn OB/2 123 gt

3 20pm revea'sd

Sne saw Slaff A wr Sosdert #3 tres times n
tro hizad after he came .nte tre dining soom frem
A FaT A ]

Homdent #3 nad Bleck and bue brinses an Kis
tace afer i iroident

Sre aso hearo the Activiies Director {AD) say
tha: © srowd not hava gore that far,

Imenazw witn Resident #3 on 042 1/22 at 8 J0am
vidlked

Azt Stal A sbnln 2 weeks oriar

Staff A sker mit ~mon the nght snoJlder but did
Nt ral e oen tre Taoe

-1 here was no other siatt in the Smoking area Lo
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wiinnss the sia¥ hitng i
e oid ol repcrt the incicent 1o &fyone.

Chiservation ot Residenl #3 on 052 1/22 at

9 30w ‘evealed hgre were no braises on his
fAz# of right shoulder and he was naol wearnng
IFAsSES

Imen:ew with tha Actvibes Cirector (ALY an
AE2E2 at 11.12am revealed
e had hearc from staff thas Resident #3 had
oerg prysicslly aggressive bt had never
wilnesseg any aggresson
-5newas gttempling to 'ncate Resicent #3's
T a5 eyeqg asses when anothar megident
reponed to her the eyeglassos wene broken
auring 8 fight between a Staff 4 and Resident #3
o oid not koow whes (he altercaticn had
Loourred
-ane eported weat e resicent mad toid her to
i reclor of Jperatians (DO) rmmediately bur
she cend not rerember the cate ang the repon
wis 0% docunenled

1enew with 3 persoral care a-de {PCAY an
GENERI22 at 2:220m revealed

Reswest #3 purchec Staff A i the stomach
-Ghe eould not cemeTner e date of the ing:dent
Dot Iheught 1 "8 Scturred more than 2 weeks
orare when Stat’ A redirecied Resdent #3 back
ITRINE WO SIG e iom smoking

-5 was in |he frocs porton of (he facikty when
sho heang Resdet #3 caling Staff A a
Derogatry ~ame and she "esponded.

-Stall Awas wheekng Residenl #3 :nsde tha
Dol g when she artived

oo saw Resident 43 trying to get Svaff & away
froee -

-3 e od rot sec Staf A strike Resident #3 ar any
HON

17w wian Gl =281m Se e fe g el oo
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-5t dd not wetnpss wral napeenad cutsde in
1'% MmOk g ZTA

Imie e ween Siaf A on OB/22/22 at 1002 6am
reveaied:

Hesdent #3 rad a rrootine replacement pateh
orderng i
-l ke e~ ker siomach when she fold im
"4 could not smaoke wath the paich on,

Shzined Lo rod b nside and he grapbed her
ry her wns! a7d wolle rot et go
-fosgeond stalf member nervened to gel
Remiciung #3 1w et go af nar wiist
-She reponec the nawemt b e Cirector of
Cliranans, tre Resdont Care Coordinator but
sherwgs wnsere of the oate of the event
-Ghg vgmied hting or pusning Res:dent #3 at any
L

Inteme ow wik the Hesigem Case Soardinator
[R20: an D82 2022 at 3 < bpm revealed
-ATsll Aeponec 1o her that Resident #3 hit her in
Ihe svmase ang graobed her arm

Al Areponea 3 second 28 resoonded to tre
[ REER
-Mu glegatcn of SLaff A tith-g Resdent #3 had
cnoen mado 10 her Lntii 802 1472 '
Sho anc the ieectar of Operations (0O were
sosparsin'e for invostiganng any allegations of
dnuse and rotfisainns waule oe made i the
Tesen ol Social Bervicas (DSS) the residents
Yy and tne Healn Care Fersonal Regstry
(SR 2ter 1he nvesigalion was complatadg
andsl e aleganion was found to be true

shere had ooer ng H{CPR report mage
regattieg e Gilegauon she became aware of on
GRS A7 becyuse the investigation was not
chrrpate,

+f thoris was not oeowugh gviderce, there was !
g o oG
Niwigion of Hegil' Yervr Soguansiae
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She was not awara notficabon to tha HCPR was
recu rod wilsn 24 vourss of becoming awane of
A7y ATugE silegalcn
Sin was ot awars of the 24-Hour Report ar the
Socey Repet used 1o nety the Health Care
Poranrnel Regisiny.

-Gnuwas trained or conduchng investigations
Wiy she pecame RCC 0 &oqust or Seplember

A

Ircieseeyy wiis she Direcior of Coesatians (D) on
DE22AT At A MOpm revealsd.

wro gnd the REC were responsble for
SoTpenting A0 neestgation whes an aouse
BEQATO" WAL repnries

Broowas ndt awvare of any repart of Staff A witting
Hes dent #3 pror fe: 0621722

5o wowd nolty lhe Hea:tr Care Pareonal
Hegsing ard e Regional Birector (R only if
N wiEs Bnoegh evidercs Yo show the
Al a0 was iroe ihrpugh the nyesugation
Lrecoss

I fan been na report made fo tha HCPR for
tro A legdation of aplse reocrted ta her on
DR gt A0om becadse the Avastgetion
wiis " Comislele @-d she did not know if it thane
wis anyih.ng T repon
-G was raned by the previcus manager how 19
COTHL i esstgations ana whao te report to bt
hiawe nyt Rag lo comduct any isvestigabon of abuse
Hidhen Sinon takng the role andg nad not
hed oo ke BO or the Administratas for
.. NG

F4al d33om revegine

cre GO ann she J0 were resnons-ble for

cadacbngorveshnat ons of alegatinns of anuse

avaranherg me Haalkh Cere Personne Regisiny
ine 20 ana the 00 werne net aware HCPR had
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Ma3k Cortnes From page 107

¥z 20 rolhed wiehin 24 +oues of learning of an

8 wupEtun 0 ghuse whethor 9f not the
ITVLLLEUCH was campiote, substantiaied or
Lospbslanatog

3o md net nstruct ther e complete the HEPR
~ovcating upen learnng of tha alisgaton on
Ch:7d

7 v it Ine Admnistralar on 0E/2 322 a1
Ui ropogigd

v weas non aware of an allegation of abuse until
LT

Stlrwas not awste e DO aid ast know
ariganens o anase shoul? be reported 10 the
b2 wathen 24-mours

L pxpenien alt glleganons of sbuse to be
agnsuEd we b Aohours

R ow of A fax fransmission repen gated

AT LG LEom revealed a 24-Mour Indal
fii Wil faxnd 416 52pm ke sotfy the Hazlth
Ca-r Parsa-al Ragestry of a resicent ahuse
BRI oy 3T A gd signed by the Direcior of
Operstons

Te.cp-are interview wilh e Health Care
Flresneal Hegosiry o0 OR23022 a0 hipm

lCoiciz 0 IRCY TELEIVED & feport tor an allegatcn
u' D7yR-CAl gkiuse on DA/22422 at 6 58 pm for Staf
N

2 Huvew of Resident #6's current FL-2 aated
Q30022 rpvestad:

-t ag-zans cluced advanced dementia with
Sin0R deakon digoetes, oypathyroidssm, sick,

S0 Sy oM
oAk coosianty diecnentod

Hovarw of Resdent #5 3 Resigent Regstar
rovess wd S0 wag gdmited 1o e facibly

o
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STATE RO

e RE1441

W 2onlkngalon 4oees 10 20 1350




PRINTED: 07/18/2022

FORMAFFROWED
Divigien of Fea i Soovee Requiatan
RTATEMES- O 0 | wiL- g A HATNOEASLPR FERAC. A 1425 Mo HMLE COWE| RLCT 0N (%31 DATE SiHWEY
APCY AN D Ol luin FIEM ] SAT DY MUWRER o BLIL LING DOMALETLD
R-C
HALD42905 L] — 052472022
fAME D BDG G e ETHEE] ALDYRESE, Ty, STATE A nnnr
1361 CARCLINA REZT HOME ROAD
CAROLINA RES " HGHMF
ROANDKE RAPIDS, NG 278M)
A SR SN RN DT DES T S 0 HIROVINE R'S PLAK GF CORRTET O JHE:
HYbF ¥ s LU ADE MORD HE HHECLOCT A ALy PRIF X (EACH CORRECTWE &G TICM S1IOLLT 3F LGN FT=
[FITH s D NS LSRR YN MFORMATION; TAI5 LHGES REFERFNCED 1D TIHE A2PPREFA:AE et T
GRS CIENGT
D438 (o e brom page 108 | L4348
1

(77

FHevw ol Rpsdan| #8s record revealed.

-Thew L was a ‘orm sigred by Resident #6's
Rty care orowacer (FOR) en QR2E22 which
Slaliog fral e resident had demaentia and was
w0 rega | specifiic imponast events and was
con'zod wath dzns and nécurrences ad her office
s CLIDE?

Rz gni BE was ngt capable of manag g or

dite o me matagement of benefits in et own
Bosl lorgs! sod tral tre resident was nat
gainind o TR anie fo manage ber funds in the
Babi

Ioiceoine cteroew weh Resident #5's famiy
ey an QA2 at ¢ ATRm revealad
#7500 A lete” stating Res:dent #5's
grear., 7 2E0 bagn closed

Col RS gl around $180.000 = ner bank
Twent bwas closed.

Ol B Now Resden! $#8's maney was
retig e Re band gscount because she
Wis 0T LEREoIe of Madng decrsions on her own
AUtIUL OO N0 Juprove 10 have the maney

rer o e hey aoocosl

e v wetn B £ on DE/Z2422 8t 5 16pm
LA ]

iy desoem 718 was admitted to the facility she
arc Ll o Resident #5 to tre bank and
ClosiT 0 Huns goooun

PO LETR CEESENANWE nave them a cashiers
Chez- cr 53,900 %0 cover 2 years' warth ot rgam
AN i o Reside-t #6

Ihe iy gl was e over after receving 1he
Z2E 27w crick was placed oo Resdorl #6's
[T T g s I )

Tece o mvenacw with Resident #5 s primary

Dwsien o Logglth S o il

STA': TORM
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cate e (RG] on OG22 328 at 10 48am
rese: oo

Ien denr o bad 3 histary of derrentia and
:‘:Ig:' Dwér GELISE '
-He wegred paperwors in May 2022 stating that !
Res el 48 was noapante of sandling har o I
limge
Ay nancal Geoisions that wore being made for
Hos oot h showid be maae by a Health Care
BOA Nt by Lhe faoility because the facty
B30 W ooenhi g making finang:al decisions
for Rigoon #6

Hrentot leiview with a secand famiy member

ol vl i on CE33022 al 11.28am revealad '
Fos wgor ik was nocompetent o make her own

fira - & apcs0ns.

-5 ek comtactked by the facilty and knew thay

Fas cascd Pesigent #5's bark accaunt aad she

Thi..
wlill

i

ey oot Hesident #8's money nto a trust
wdrd-aranip could e established far the
4T

<20 i tral Resident #5's room and board &t
Ty owa s 2430000 oer rronth but she did

< Ihat the tacny hag taxen money out of
nnls acco.n W ore-pay for 23 months of
FOss e Bigard

Bre cxnidiea 1o beinfarmed by the facilty ha

SLEF

L PR

]

Toat o 2t mam dnd Board she woulgd not ngve
[ pY)

gt B T

T o miEnaeey with Staff [ on DR/24022 at

82 0 revnainn

LTl ER e S1aff B oang Rosigent #6 went

W2 e 2Edem A sgek and withdrow all the

15 0 UE ooy om ner accounl

crc Latd s5ued g cashier's chaeck for

Chiwimion of Healls 5 - -ir_:,;ul.q'.ll:--

STale FDaw P

Wy witmins Resnert 85 to pro-pay for 23 ‘
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558 020 G Yor Resdent #8's ruom and poarg for
d ey
Iri ¥ Q0000 was placed inta the facility's
OECTEE. ACCOUM
Tri; vecander o Hesident #5's money was
glec:-: rio Hesigen #8's fagity account
TeanoTn i lEenaew with the Administrator on
Giide #270 ar 1] 39am revealed
Cnz oo 398 900 G0 of Resdant #6's morey
WAl U dsAng ntd bre facihty's operational
gons oralieft & malance of 564 556 62 1hat was
W e cecostod icta Resdent #8's facilty
ECCC..
I b was rrginly no record of the $54, 556 62
oo lessised into Hesident #8's facilioy
Azns i
Slew e aral Meeeciod, staft O ang Staff E nad
diitEs O nadents facihly gooounts.
Mo ot ides.dors #2' morey should have been
prazie: < oen facil ty's noErational aoccunt
ez s the: Taly operational account should
rt o reegled with residest fungs
A Bl i#E's motoy srould have been
Qe e Hes don #68's facity account ard
oy o tndrawse 5 ghauld have been mads for
M T g boarng
' di Lirecior was going o suhmin g
S e Harsornet Regestry (HOPR) report
Mxiq-t i o"e misaporoprabon of Resident #5s |
frarie i
leroe g alesviaw with 2 HGPR representalive
o0 e A0 gt 1 SEpre revesled brere was no
reee oy HCPR ropots oeing Sled anainst
arvel it ine gty for misagprognation of
1| R
DI aDnorRomEcyEw w I Saff O gn
T F Bopm revealed the allegation of tha
m.. e :.,.- b
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