
    

 

March 15, 2024 

Hello,  

Please see attached plan of correction for the deficiencies noted 
from the Construction section Biennial follow up survey 
conducted on February 13, 2024 at our facility with FID# 080458 

Please feel free to email or call me at 919-880-3144 with any 
questions. 

 

Sincerely, 

 
Lillian Ezuma 

Administrator 
Ultimate Family Care Home Inc.  

                   ULTIMATE FAMILY CARE HOME INC. 
817 SOUTH SECOND STREET 

SMITHFIELD, NC 27577 
Phone: (919) 880-3144. Fax: (919) 300-1884 

 



    

March 15, 2024 

NC DHSR Section Chief Jeff Harms,  
 
REQUESTING POC EQIVALENCY | WAIVER 

We wish to request for an equivalency or waiver to a construction requirement that all 
the doors in the bathrooms, living room, bedroom, kitchen or dining room shall measure 
at least 30 inches. The facility was cited for the 2-bathroom doors that measures 24 
inches and not 30 inches. C113 

Our facility Ultimate family Care Home, located at 817 South Second Street, Smithfield, 
NC 27577. FID # 080458 was licensed August 9, 2008 for 6 residents. 

We are requesting for this rule to be waived since this facility was licensed since 2008. 
The current bathroom has no space for the facility to extend the door to 30 inches. The 
current residents at the facility are all ambulatory and do not require wheel chair or 
walker. They residents mobilize freely and safely with no assistance or assistive device. 
We understand that if any of the resident’s transition to use of wheel chair or walker, 
the facility will transfer to other sister facilities or discharge to another facility that will 
meet that need for safety. 

We will appreciate your approval to this request. Our facility has recorded safety 
practices and adherence to regulatory rules.  

 

Sincerely, 

 
Lillian Ezuma 
Administrator 
Ultimate Family Care Home Inc.  

                   ULTIMATE FAMILY CARE HOME INC. 
817 SOUTH SECOND STREET 

SMITHFIELD, NC 27577 
Phone: (919) 880-3144. Fax: (919) 300-1884 
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The current fire and sanitation reports
was displayed after the citation. We 
also attached the current reports to 
this POC 

3\15\24
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The facility has made arrangement 
with appropriate contarctor that will 
assist with extending the exisiting ramp
railings to the end of the ramp.  

04\30\24

The facility has removed the 
combustible items that were stored in 
the attic.

03\15\24

The facility has engaged with contractor 
that will repair the gate for the fence. 04\30\24



���������	
���
���������������������������������������	���������	�	�������������	������������	������	�����	�������������	 �����������������������������������	������ � !� � "���������������� �������������	��������	���#�	
�$$$$$$$$$$$$$$$$$$$$$$$$$$$$$�%&%'%()�(*�+,-./0��,1&%2,��,34.-/%()567�8
�9: �;<
9<;�;=�	���������������������������>7?@AB?C�5BA@7D�6BEC�FGAC ��������������H�����H������H�I�������:
J�KG>?F�KC6GLM�K?ECC?KA@?F5@C7MN�L6��;J8JJ ��������O�����	�������������	����+�����������������	��+�������������P������	��������+���������������������	��� ��Q�����������������������
��"������������
 ���������������	������������	��������+��������	������������������������������
������������������	�����	
��	��������	� R���S"T�()/%)4,U��1(V�W-3,��R���S"T(41� � ��X%,))%-.�'41&,Y�-)U�-2/%()�0-')O/�X,,)�/-Z,)�/(�-UU1,''�/0,�U,*%2%,)2Y�[	,\��,*%2%,)2%,'�[��Q����/�/0,�/%V,�(*�/0,�'41&,YH�%/�\-'�(X',1&,U�/0-/�%)�*1()/�(*�/0,�Z%/20,)�'%)ZH�V4./%W.,�/%.,�21-2Z'�0-&,�'W%U,1P\,XX,U�/(�(&,1�]�/%.,'���0%'�2(4.U�W(/,)/%-..Y�.,-U�/(�-�/1%WW%)3�0-̂-1U���0%'�%'�)(/�2(VW.%-)/�\%/0�/0,�14.,���-Z,�/0,�),2,''-1Y�'/,W'�/(�*%)U�/0,�1((/�2-4',�-)U�1,W-%1�-)U�1,W.-2,�/0,�/%.,'��_����/�/0,�/%V,�(*�/0,�'41&,YH�%/�\-'�(X',1&,U�/0-/�/0,�Z%/20,)�(4/.,/'�\,1,�.-X,.,U�
����-)U�)(/�\(1Z%)3�-'�%)/,)U,U���0%'�%'�)(/�2(VW.%-)/�\%/0�/0,�14.,���-Z,�/0,�),2,''-1Y�'/,W'�/(�*%)U�/0,�1((/�2-4',�-)U�1,W-%1�-)U�(1�1,W.-2,�%/��S����/�/0,�/%V,�(*�/0,�'41&,YH�%/�\-'�(X',1&,U�/0-/�/0,�*%1'/�X,U1((V�()�/0,�1%30/�0-U�-�21-2Z,U�\%)U(\���0%'�%'�)(/�2(VW.%-)/�\%/0�/0,�14.,���-Z,�/0,�),2,''-1Y�'/,W'�/(�1,W-%1�-)U�(1�1,W.-2,��]����/�/0,�/%V,�(*�/0,�'41&,YH�%/�\-'�(X',1&,U�/0-/�/0,�0-..\-Y�X-/01((V�0-U�-�.((',�/(%.,/�-/�/0,�X-',�2-4'%)3�-�W(/,)/%-.�*(1�.,-Z'�/(�0-WW,)�-)U�-.'(�*(1�1,'%U,)/'�/(�X,�%)̀41,U�\0,)�4'%)3�/0,�*-2%.%/%,'���0%'�%'�)(/�2(VW.%-)/�\%/0�/0,�14.,���-Z,�/0,�),2,''-1Y�'/,W'�/(�',241,�/0,�/(%.,/'�/(�W1,&,)/�-)Y�.,-Z'�(1�W(''%X.,�%)̀41%,'��!����/�/0,�/%V,�(*�/0,�'41&,YH�%/�\-'�(X',1&,U�/0-/�/0,�V,20-)%2-.�&,)/%.-/%()�%)�/0,�0-..\-Y�X-/01((V�\-'�)(/�\(1Z%)3�-'�%)/,)U,U���0%'�%'�)(/�2(VW.%-)/�\%/0�/0,�14.,���-Z,�/0,�),2,''-1Y�'/,W'�/(�1,W-%1�-)U�(1�1,W.-2,� �����/�/0,�/%V,�(*�/0,�'41&,YH�%/�\-'�(X',1&,U�/0-/�V4./%W.,�X4.X'�\,1,�)(/�\(1Z%)3�%)�/0,��%&%'%()�(*�+,-./0��,1&%2,��,34.-/%() �*�2()/%)4-/%()�'0,,/��"�(*�S_]!!���������� ��a�  

The facility has enaggaed with 
contractor that will repalce the cracked 
titles in front of the kitchen sink.

04\30\24

The kitchen outlets will be repaired to 
function properly as GFCI 04\30\24

The cracked window in the first 
bedroom on the right will be replaced 
to ensure compliance.

04\30\24

The loose toilet at the hallway bathroom
will be retightened and secured properly
to prevent leaks from occuring and 
causing harm to residents.

03\15\24

The mechanical ventialtion in the 
hallway bathroom will be repaired to 
function properly as intended.

04\30\24
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The facility replaced the non working 
bulbs

03\15\24

The facility will replace the doorknob 
at the door of the Jack and Jill bathroom

4\30\24

The facility will paint all the mutilple 
doors that have chpping paint on 
them.

4\30\24

Light bulb was used to close out the  
open socket on the hallway light 
fixture. 03\15\24

The missing globe at the laundry room
light fixture was replaced. 03\15\24

The ceiling damage at the laundry room
ceiling will be patched and repainted.  04\30\24

The cracked outlet at the bedroom left 
of the hallway bathroom will be 
replaced with a new outlet cover. 3\15\24
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�%&%'%()�(*�+,-./0��,1&%2,��,34.-/%() �*�2()/%)4-/%()�'0,,/��a�(*�Sa\!!���������� ��b�  

The ceiling fan in the last bedroom 
will be replaced to ensure resident 
safety and compliance.

4\30\24

The HVAC return vents will be cleaned 
out to remove the rust and dust to 
ensure compliance.

4\30\24

The cracked titles in the staff bedroom 
will be replaced and transition strip 
will be placed.

4\30\24

The call system will be installed in all 
the bedrooms. 4\30\24
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�%&%'%()�(*�+,-./0��,1&%2,��,34.-/%() �*�2()/%)4-/%()�'0,,/��̀�(*�̀XS!!���������� ��a�  
The facility will fix the fence gate to 
work properly. 04\30\24




