
Administrator                      4/16/2024

The facility's care coordinator(s) will
ensure that Medication Aides are 
reordering medications prior to 
running out. Completed 4/1/24.

In the event a medication does run
out such as these events, the facility
will have the medications sent into
the back-up pharmacy and 
communicate with the prescribing
provider to discuss ability to
administer when received.
Completed 3/28/24

Care coordinator(s) will also ensure
during monthly batch placement and
cart audit that any medications that
are not on a batch system will be
reordered if close to running out.
Completed 4/1/24

Care coordinator(s) will meet with 
each MA to discuss the importance
of not leaving any medications in 
resident's rooms. Also monitoring 
to ensure resident has taken the 
medication as ordered. Completed
4/1/24.
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Care coordinator(s) will work with 
contracted long-term care pharmacy
to determine why the EMAR did not
have consistency with insulin orders.
Completed 4/8/24.

Contracted long-term care
pharmacy's pharmacist representative
reviewed the EMARs and 
communicated with their QA team 
to determine what the cause of 
inconsistency was. It was determined
that it did not show unit amounts, 
it showed solution amount. Which
lead to a misunderstanding for the
staff. Pharmacy's QA team corrected
the issue 4/8/2024.









Care coordinator(s) will meet with 
each MA to discuss the importance
of not leaving any medications in 
resident's rooms. Also monitoring 
to ensure resident has taken the 
medication as ordered. Completed
4/1/24.












