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D 000; Initial Comments
\
The Adult Care Licensure Section Conducted an
annual and a complaint investigation on 02/20/24
to 02/22/24.

D 283 10A NCAC 13F .0904(a)(2) Nutrition and Food
| Service

f 10A NCAC 13F .0904 Nutrition and Food Service

| (a) Food Procurement and Safety in Adult Care

Homes:

(2) Facilities with a licensed capacity of 13 or

more residents shall ensure food services comply

with Rules Governing the Sanitation of Hospitals,

Nursing Homes, Adult Care Homes and Other

Institutions set forth in 15A NCAC 18A .1300
which are hereby incorporated by reference,

r including subsequent amendments, assuring
storage, preparation, and serving of food and
beverage under sanitary conditions.

|
|

This Rule is not met as evidenced by:

Based on observations, record reviews and
interviews the facility failed to ensure foods stored
| and prepared in the kitchen were free from
contammatlon related to dirty food storage

1 containers, shelves and walls in the walk-in
cooler and a dirty stove with a buildup of grease
on the surrounding equipment.

‘ The findings are:

| Observation of the walk-in cooler in the kitchen
| on 02/21/24 at 10:36am revealed:
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| -There were multiple assorted containers of food
items and bottles of sauces and condiments with
black and gray spots of various sizes on the lids,
sides and handles of the containers.

-There was a white, gray, black and greenish
buildup on the rungs and legs of the shelves
where the food was stored.

-There were black and white spots of various

| sizes on the walls.

-There was a black plastic cart with boxes food
stored on it in the walk-in cooler.

-There were small to large brownish, white and
gray spots on the cart.

Observation of the stove, the deep fryer and the
flat top grill on 02/21/24 at 10:40am revealed:
-There was a large black and brownish area with
a yellow boarder on the back of the stove.
| -The area was sticky to the touch.
| -There was a thick build-up of a black and yellow
substance with food particles stuck in it on the
burners on the stove.
-There was a thick yellow build up and long drips
of the yellow build up that was sticky to the touch
on the sides of the stove.
-There was a deep fryer on one side of the stove
and a flat top grill setting on a small table on the
other side of the stove.
-There was a thick yellow build-up and long drips
of a yellow substance on the sides and the top of
the deep fryer.
-There was a thick build up and long drips of a
yellow substance that was sticky to the touch on
the table where the flat top grill was setting.
-There was a large puddle of build up of debris
| and a thick yellow and brown substance on the
top of the table under the flat top grill.
| Review of the local Environmental Health
| Services (EHS) Inspection Report dated 09/01/23
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D 283

revealed:

| -The kitchen received a score of 97.

-The outside walk-in freezer and cooler had split
gaskets.

-The inspector instructed the facility to replace the
split gaskets on the outside walk-in freezer and
cooler.

-The inspector noted gaskets were ordered per
maintenance staff for the outside walk-in freezer
and cooler.

-This was a repeat violation.

Review of the weekly cleaning log posted in the

' kitchen on 02/21/24 at 10:51am revealed:
| -There was a clip board with a stack of completed
| cleaning logs in the kitchen.

-There was a place to record the date and to
circle the days of the week across the top of the
daily cleaning log.

-There was a list of equipment and various task
on the log.

-There were checkmarks, a date, a circle around
the day of the week and a signature on the
completed daily cleaning logs.

-The list included checking the temperatures for
the walk-in cooler.

-The walk-in cooler shelves and walls, the stove,
the deep fryer and the flat top grill were not
included on the list.

Interview with the Kitchen Manager (KM) on
02/21/24 at 10:36am revealed:

-There was a split in the gasket on the door to the
walk-in cooler located insTde the kitchen.
-Because of the split in the gasket the door did

' not get a good seal when closed and allowed

extra moisture to come into the walk-in cooler.
-The Maintenance Director (MD) had ordered a
new gasket for the door after the EHS inspection
in September 2023.

—

Avoed 4, Cleaning s chedilk
Gddressed Alove

skt r’(‘P/Gc e
;Agﬁﬁafﬁ(-—ﬁ-év‘f

ey

2/2,//27/

Division of Health Service Regulation

STATE FORM

6699

TUPT11 If continua

tion sheet 3 of 29




Division of Health Service Regulation

PRINTED: 03/12/2024
FORM APPROVED

STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA
AND PLAN OF CORRECTION IDENTIFICATION NUMBER:

HALO019019

(X2) MULTIPLE CONSTRUCTION
A. BUILDING:

(X3) DATE SURVEY
COMPLETED

B. WING

02/22/2024

NAME OF PROVIDER OR SUPPLIER

STREET ADDRESS, CITY, STATE, ZIP CODE

P O BOX 1209
PITTSBORO, NC 27312

CAMBRIDGE HILLS OF PITTSBORO

(X4) 1D
PREFIX
TAG

SUMMARY STATEMENT OF DEFICIENCIES
(EACH DEFICIENCY MUST BE PRECEDED BY FULL
REGULATORY OR LSC IDENTIFYING INFORMATION)

D PROVIDER'S PLAN OF CORRECTION (X5)
PREFIX (EACH CORRECTIVE ACTION SHOULD BE COMPLETE
TAG CROSS-REFERENGED TO THE APPROPRIATE ‘ DATE

DEFICIENCY)

D 283

Continued From page 3

-She had been told by the MD that the door
gasket was on back order.

-She checked the walk-in cooler every day.
-She checked for dates on food items and
checked or mold because of the moisture in the
walk-in cooler.

-She threw away food items that appeared to
have mold on them when she did her checks.
-She had just thrown food items away two to
three days ago.

-The shelving, cart and walls had been wiped
clean about one week ago.

-These shelves, cart and walls had not been deep
cleaned in about a month.

| -She did not want the staff to serve the food that
| appeared to have a build up of mold on them.
| -She had the staff remove the grates off the stove

|

and soak them about once a week.

-The staff had attempted to clean the food and
grease build up on the front, backs and side of
the stove during their weekly cleaning, but it could
not all be removed.

-The deep fryer and the flat top grill had grease
and food build up because they were beside the
stove and the build up was from prior use.

-The deep fryer and the flat top grill did not work,

| and she had requested for them to be removed.

-She was told they could not be removed from the
kitchen because the facility could not find an
outside company or anyone to remove them.
-The kitchen staff cleaned the sides of the deep
fryer and the flat top grill after they used the
stove.

Interview with the MD on 02/22/24 at 3:20pm
revealed:

-He had ordered the replacement gaskets for the
cooler about a month ago and they were
delivered about two weeks ago.

-He had not replaced them because they had

D 283
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slipped his mind.

Interview with the Administrator on 02/22/24 at
10:00am revealed:

-He passed through the kitchen every day.
-He monitored the kitchen every day when he
passed through it.

-He did not have a list he used to monitor; if he
saw something, he was concerned about he
would tell the KM.

| -The Maintenance Director (MD) had a list he
| used when he monitored the kitchen.

-He had not looked at the gaskets for the walk-in
coolers.

| =The local EHS inspector had referenced the
| gasket for the outside walk-in cooler on the
| inspection last report.

D 344

-If the KM had noticed something needed to be
repaired, she should have notified him or the MD.
-The build up on the items in the walk-in cooler
did not happen overnight and were unacceptable.
-He should have noticed the build up on the
stove, the deep fryer and the flat top grill himself
when he walked through the kitchen.

-He thought the flat top grill was used when
preparing meals, he did not know it was not used.
-There needed to be a detailed cleaning schedule
developed and staff training done to make sure
equipment was deep cleaned and daily cleaning
maintained.

10A NCAC 13F .1002(a) Medication Orders

| 10A NCAC 13F .1002 Medication Orders

(a) An adult care home shall ensure contact with
the resident's physician or prescribing practitioner
for verification or clarification of orders for
medications and treatments:

(1) if orders for admission or readmission of the

D 283
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COOK'S WEEKLY CLEANING Monday|Tuesday|Wednesday Thursday [Friday |Saturday/Sunday
Week Of:

Must be done before the end of your
rotation
Empty steam table and deep clean,

fill the steam table back up when you
are finished

Clean and sanitize the food warmer
Clean the oven

Pull the grates off of the stove and
soak over night. Clean before putting
Pull down the hood vents and soak

Wash the flat top, the table and the
grease bin

Clean the convection oven (Make
sure that the oven is off and cooled
before cleaning)

Polish the silver on the oven

Use the hose by the sink to squeegee
the floor- focus where the walls meet
the floor to ensure that all crumbs
are cleaned away

Please inital under the day when the
task is completed




Wednesday Thursday | Friday

Tuesday
= e

DISHWASHER DAILY CLEANING LOG
Week of:

\Wash all dishes
Put up dishes in the correct
spot after drying

Take out all trash )
Break down all boxes and
take to bin

Sweep and mop all floors in
the kitchen

Check dry storage for any
product that needs to be put
on the shelves; rotate all
product being put on the
shelf. (pull all the product on
the shelf forward and put the
new product behind the old
product)

Sweep and mop the floor in \

dry storage areas

Arrange all dishes on the
rack properly

Clean and polish all sinks in
the kitchen

Clean and polish stainless
steel wall by the steam-table
Clean under all stainless
steel tables

Clean and organize the
shelves under the stainless
steel tables

Clean and organize the
shelves in the dry storage
inside

Sweep and mop the floor in
both coolers

Wash and sanitize one
garbage can each shift
worked

Wash all walls and shelves in
the kitchen & walk-in coolers

Please initial under the correct day when the task has been completed




Cook's Daily Cleaning Log
Date:

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

All pots, pans, dishes
and untensils cleaned,
sanitized, amd stored
peoperly after each meal

Freezer and cooler
temperatures checked
and documented

All sink cleaned and
sanitized after each use

All tables cleaned and
sanitized

Can opener cleaned and
sanitized

Steamtable drained,
cleaned, sanitized, and
refilled

Trash cans emptied after
each meal

Floors swept and
mopped after each meal

Dry storage (inside) floor
mopped

Floor mopped at the end
if the evening

Ovens wipped out

Clean the outside of the
ovens including the
doors and handles

Warmer cleaned and
sanitized

All food temps taken and
documented

Check dates on product
and make sure
everything is stored
properly with dates on
each product

Initial each item after task is completed

Please document anything that needs to be reported below!!
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resident are not dated and signed within 24 hours
of admission or readmission to the facility;

(2) if orders are not clear or complete; or

(3) if multiple admission forms are received upon
admission or readmission and orders on the

| forms are not the same.

The facility shall ensure that this verification or
clarification is documented in the resident's
record.

This Rule is not met as evidenced by:

| Based on observations, interviews, and record

reviews, the facility failed to clarify an order for 1
of 5 sampled residents for a medication inhaled
by nebulizer (#3).

The findings are:

Review of Resident #3's current FL-2 dated
02/13/24 revealed:

-Diagnosis included delirium.

-There was no order for ipratropium-albuterol
(used to treat air flow blockage in the lungs)
0.5-2.5mg/3ml nebulizer solution; there was no
frequency documented.

Review of Resident #3's electronic medication
administration record (eMAR) for February 2024
from 02/01/24 to 02/20/24 revealed:

-There was an entry for polyethylene glycol 17gm
once daily and hold for loose stools; scheduled at
8:00am.

-Polyethylene glycol was documented as
administered once daily from 12/01/23 to
12/31/23.

| Observation of Resident #3's room on 02/21/24 at

11:28am revealed there was no nebulizer
machine in her room.
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Readmission / Admission FL-2 Verification

The following procedure will be followed with every admission / readmission from
hospital or other facilities.

1. Send FL-2 (and discharge summary if available) to pharmacy.

2. Pharmacy transcribes new orders to MAR and discontinue orders that are

no longer valid and discontinues orders that are no longer valid on the MAR
and dispenses new meds.

3. If pharmacy sees a discrepancy, they will contact provider and send a fax to

the facility. The facility will also attempt to get clarification from the
provider.

4. Within 24 hours, the HWD or RCC will compare the FL-2, Discharge
Summary if available, and MAR for accuracy.

5. Any order not accurate will be clarified with the provider.

Resident: Date of Admission / Readmission:

Medications needing clarified Orders rec’'d? Date

Completed by:
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Observation of Resident #3's medication on hand
on 02/20/24 at 4:28pm revealed there was no
ipratropium-albuterol 0.5-2.5mg/3ml available for
administration.

Telephone interview with the pharmacist at the
facility's contracted pharmacy on 02/02/22/24 at
8:40am revealed:

-The pharmacy had not received Resident #3's
FL-2 dated 02/13/24 from the facility.

-The pharmacy did not have an order for
ipratropium-albuterol 0.5-2.5mg/3ml nebulizer
solution for Resident #3.

-The pharmacy would attempt to clarify an order

| with the physician and then reach out to the

facility if they did not get a response from the
physician.

| -The pharmacy did not have any documentation
| of a clarification request for the

ipratropium-albuterol.

-Ipratropium-albuterol was used to as a breathing
treatment and was typically ordered as needed
for shortness of breath.

Telephone interview with Resident #3's primary
care provider (PCP) on 02/21/24 at 3:20pm

| revealed:

-He was not aware of an order for

| ipratropium-albuterol 0.5-2.5mg/3ml nebulizer

solution for Resident #3.

-Resident #3 had been in the hospital for a recent
stay and he did not know if her medications had
changed after the visit.

-He did not sign the FL-2 dated 02/13/24.

| -Resident #3 was admitted to hospice recently
| and he was allowing hospice to manager her
| medications.

Interview with Resident #3 on 02/21/24 at 3:50pm
revealed she did not use a nebulizer machine.

D 344
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Continued From page 7

Interview with the medication aide (MA) on
02/21/24 at 11:35am revealed Resident #3 did not
have an order for a medication administered via

nebulizer machine.

Interview with the Health and Wellness Director
' (HWD) on 02/22/24 at 11:30am revealed:

-She was responsible for ensuring the residents'
most recent FL-2 was correct and sent to the
pharmacy.

-She reviewed the FL-2s before she sent them to
the pharmacy.

-She checked the eMAR to the FL-2 within 24
hours of receiving the new FL-2.

-Resident #3 had a lot of medications.
-Resident #3 had a recent hospital stay and a
new FL-2 and a discharge summary that were
submitted to the facility the same day.

| -=The pharmacy sent clarification request to the

physician when there was a question with a
medication order; the facility would receive a copy
of the clarification request via fax.

-When she knew the pharmacy was requesting a
clarification on a medication dose or frequency
she would follow-up within three days with the
physician herself to get the clarification.

-She never got a fax from the pharmacy or was
contacted about a clarification request.

-She thought she had done a thorough job when
| she compared the FL-2 and the discharge

7 summary; she must have missed the

| ipratropium-albuterol 0.5-2.5mg/3ml nebulizer

solution.

Interview with the Administrator on 02/22/24 at
12:35pm revealed:
-The HWD was responsible for clarification of
medication orders.

| -The HWD usually consulted with the hospital

D 344
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|
discharge planners over the telephone to make
sure the orders on the FL-2 and the discharge
summary are complete.
-The facility then sends the FL-2 to the pharmacy J L
' after the HWD has reviewed it. | Appressed dbive
| -He could not say what happened to the order for
Resident #3's ipratropium-albuterol nebulizer
solution without speaking to the HWD.
| Attempted telephone interview with Resident #3's ‘,
hospice nurse on 02/22/24 at 10:40am was
unsuccessful.
|
D 358 10A NCAC 13F .1004(a) Medication D 358

Administration

10A NCAC 13F .1004 Medication Administration
(a) An adult care home shall assure that the
preparation and administration of medications,
prescription and non-prescription, and treatments
by staff are in accordance with:

(1) orders by a licensed prescribing practitioner
which are maintained in the resident's record; and
(2) rules in this Section and the facility's policies
and procedures.

This Rule is not met as evidenced by:

| Based on observations, record reviews, and
| interviews, the facility failed to administer

medications as ordered for 2 of 5 sampled
residents who had an inhaler, (#3) a topical pain

| medication (#4) and a laxative (#3 and #4).

The findings are:

1. Review of Resident #3's current FL-2 dated
02/13/24 revealed diagnosis included delirium.

| a. Review of Resident #3's current FL -2 dated

/?eﬁfo/?Sf/ Aﬂj/nf Vrd
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02/13/24 revealed there was an order for ] lU-j T . )
fluticasone furoate-vilanterol (used to treat A’ 7 F ‘71 C / R f’ cta 1 AL 2 / z.‘éj/zif
asthma) 100-25mcg per dose; there was no Peiic 1 Creatfe :/ 1’
dosage or frequency documented. (PN’Ur ous (b‘, Q»{{a (",/u: 2
Review of Resident #3's electronic medication 2
. . e | Off ‘// zy
| administration record (eMAR) for December 2023 ﬂte&/’; NG (Jas /(l'/ d wrt #h -// /

revealed there was no entry for fluticasone
furoate-vilanterol 100-25mcg.

ﬂmr‘mdc»l maneger on 3lH[29
T Kesatts are that+he Pharmade

Review of Resident #3's eMAR for January 2024 Sen ‘/ 7‘/41, CenSa (Hont Nurse f;')
| revealed there was no entry for fluticasone - "R
| furoate-vilanterol 100-25mcg. Corades 7 Card Audifs 7{;(‘“5”1 !
oh o 1spense dofes -
Review of Resident #3's eMAR for February 2024 st Conpletecd 3/27 /z_y
from 02/01/24 to 02/20/24 revealed there was no wud 2 a /

entry for fluticasone furoate-vilanterol 100-25mcg. ‘
CreT Gudits g Ae Cmduf*"‘f"}
Observations of Resident #3's medication on

60,19

e o pinth (myn jmam on- 30
| hand on 02/20/24 at 4:28pm revealed there was i £ @ ( ¥ ) ‘ |
no fluticasone furoate-vilanterol 100-25mcg ‘7 ‘//Uf A/(U.D éﬁdﬁﬂ. Kee. .|

available for administration.

|
| rCact audit clectlist a #ﬁfﬂuj

Interview with Resident #3 on 02/21/24 at 3:50pm

revealed: ‘ , 1 .
-She did not have a problem with constipation. %ﬂ.f’ mac(s TL conduc s oN-Ggping
-she did not take polyethylene glycol everyday or Cu i~ / au d IS f"m s .A., e /7
twice a day. ;
Interview with the medication aide (MA) on =
02/21/24 at 11:35am revealed: /ﬂé’l/' AwneE S"/af’-,(' M&efﬂl G
-Resident #3 did not have an order for fluticasone s o 7
And : 5// / 2
| furoate-vilanterol 100-25mcg. / 74':{ aa 7 4""7 /< /
| -If there was an order for the fluticasone Schedu( F—#( ﬂ:ﬂ__. Y7 26/ 7‘1) .
| furoate-vilanterol 100-25mcg it would have been 2nse i
| placed on the eMAR and dispensed by the NsUre. Med-fAioe. FMOPJLLF rs ‘
pharmacy. are fw {‘21.(//6(.’#65{ /r'/?c/ ‘

Foltewe of

| Telephone interview with the pharmacist at the 3
| facility's contracted pharmacy on 02/02/22/24 at
Division of Health Service Regulation
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Cart Audits
Cart Audited Date:
Yes No Comments
Cart is in proper working order.
Cart is clean and orderly.
Keys are in possession of authorized personnel
Discontinued and expired medications removed, if present.
Medications are properly labeled
Multi-dose meds are initialed and dated with time and date opened.
External and internal medications are stored separately.
Medications have been reordered in a timely manner.
Refrigerator temps 36’-46'. / Frost present? / temps on door?
Dispense dates checked
Using facility medication checklist — are all meds present?
Cart Audits
Cart Audited Date:
Yes No Comments

Cart is in proper working order.

Cart is clean and orderly.

Keys are in possession of authorized personnel

Discontinued and expired medications removed, if present.

Medications are properly labeled

Multi-dose meds are initialed and dated with time and date opened.

External and internal medications are stored separately.

Medications have been reordered in a timely manner.

Refrigerator temps 36’-46". / Frost present? / temps on door?

Dispense dates checked

Using facility medication checklist — are all meds present?

***Eye drops must be dated within 45 days of opened date.

***Insulin must be dated within 28 days of opening.
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8:40am revealed:
-The pharmacy had not received Resident #3's
FL-2 dated 02/13/24 from the facility.
-The pharmacy did not have an order for
| fluticasone furoate-vilanterol 100-25mcg for
| Resident #3.
| -The facility was responsible for faxing Resident
#3's current FL-2 to the pharmacy.
-The pharmacy had not dispensed fluticasone
| furoate-vilanterol 100-25mcg for Resident #3
| because they did not have an order.
-Fluticasone furoate-vilanterol was used as a
preventative treatment for asthma.
-A possible outcome of not administering
fluticasone furoate-vilanterol could be asthmatic
exasperation.

Telephone interview with Resident #3's primary
care provider (PCP) on 02/21/24 at 3:20pm
revealed:

-He was not aware of an order for fluticasone
furoate-vilanterol for Resident #3.

-Resident #3 had been in the hospital for a recent
stay and he did not know if her medications had
changed after the visit.

-Resident #3 was admitted to hospice recently

| and he was allowing hospice to manager her
medications.

Interview with the Health and Wellness Director
(HWD) on 02/22/24 at 11:30am revealed:

-She was responsible for ensuring the residents'
most recent FL-2 was complete and sent to the
pharmacy.

-She reviewed the FL-2s before she sent them to
the pharmacy.

-She checked the eMAR to the FL-2 within 24
hours of receiving the new FL-2,

-Resident #3 had a lot of medications and a
discharge summary that were submitted to the

D 358

See.

abeve

|
|
|
|
!
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-Someone should have caught the missing
fluticasone furoate-vilanterol was not on the
eMAR or on the medications cart.

-He was not sure of the steps the MAs followed
when they administered medications.

Attempted telephone interview with Resident #3's

| hospice nurse on 02/22/24 at 10:40am was

unsuccessful,

b. Review of Resident #3's current FL -2 dated
02/13/24 revealed there was an order for
polyethylene glycol (used to treat constipation)
17gm twice daily.

Review of Resident #3's electronic medication
administration record (eMAR) for December 2023
revealed:

-There was an entry for polyethylene glycol 17gm
once daily and hold for loose stools; scheduled at
8:00am.

-Polyethylene glycol was documented as
administered once daily from 12/01/23 to

— ) ) FORM APPROVED
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D 358 Continued From page 11 D 358
facility the same day.
-She thought she had done a thorough job when
| she compared the FL-2 to the eMAR but she
must have missed the fluticasone inhaler.
| i
- I
| Interview with the Administrator on 02/22/24 at [
| 12:35pm revealed:
-The pharmacy did quarterly medication cart
audits.
-The HWD and the staff conducted medication |
cart audits but, he was not sure how often. l .
| -He was not sure of the process, but he thought
medication inventory levels were looked at during
the reviews.
-The HWD was responsible for sending the new — L)
| FL-2s to the pharmacy after reviewed. S(' e W GU‘L’
|
|
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| 12/31/23,
|

Review of Resident #3's eMAR for January 2024
| revealed:

| -There was an entry for polyethylene glycol 17gm
once daily and hold for loose stools; scheduled at
8:00am.

-Polyethylene glycol was documented as
administered once daily from 01/01/24 to
01/31/24.

Review of Resident #3's eMAR for February 2024
from 02/01/24 to 02/20/24 revealed:

-There was an entry for polyethylene glycol 17gm
once daily and hold for loose stools; scheduled at
8:00am.

-There was documentation Resident #3 was in
the hospital from 02/09/24 to 02/13/24.
-Polyethylene glycol was documented as
administered once daily for sixteen of sixteen
opportunities from 02/01/24 to 02/20/24.

Observations of Resident #3's medication on
hand on 02/20/24 at 4:28pm revealed there was a
half of a bottle of polyethylene glycol 17gm
administer once daily dispensed on 10/18/23
available for administration.

Interview with Resident #3 on 02/21/24 at 3:50pm
revealed:

-She kept an inhaler in her room for times when
she was not able to breath.

-She did not think she had an order for any other
| inhalers.

Interview with the medication aide (MA) on

| 02/21/24 at 11:35am revealed:

| -Resident #3 was administered her polyethylene
glycol 17gm one a day in the mornings.
-Resident #3 was good about taking her

— See agbmve
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polyethylene glycol as ordered and never refused
it.
-She did not know Resident #3's polyethylene
glycol was changed to once daily because it was
on the eMAR to be administered only one time a
day.
-Resident #3 had complained of any constipation
to her.
|

Telephone interview with the pharmacist at the
| facility's contracted pharmacy on 02/02/22/24 at
| 8:40am revealed:
| -The pharmacy had not received Resident #3's
FL-2 dated 02/13/24 from the facility.
-Resident #3 had on order for polyethylene glycol
17gm once daily dated October 2023.
-The pharmacy did not have an order for
polyethylene glycol 17gm twice daily for Resident
#3.
-The facility was responsible for faxing Resident
#3's current FL-2 to the pharmacy.
-A thirty-day supply of polyethylene glycol was last
dispensed on 10/18/23 for Resident #3.
-Polyethylene glycol was used to treat
constipation and a possible out come of not
administering it as ordered could include trouble
with bowel movements and constipation.

Telephone interview with Resident #3's primary
care provider (PCP) on 02/21/24 at 3:20pm
revealed:

-She was ordered the polyethylene glycol 17gm
because of a chronic history of constipation.
-Resident #3 had not complained of constipation
at his last visit on 02/08/24.

-Resident #3 had experienced constipation during
a recent hospital stay; her order for polyethylene
glycol may have been changed to twice daily after
the hospital stay.

— See. Gbov €
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Interview with the Health and Wellness Director
(HWD) on 02/22/24 at 11:30am revealed:
-She was responsible for ensuring the residents’
most recent FL-2 was complete and sent to the
pharmacy.
| -She reviewed the FL-2s before she sent them to
the pharmacy.
-She checked the eMAR to the FL-2 within 24
| hours of receiving the new FL-2.
-Resident #3 had a lot of medications and a
discharge summary that were submitted to the
facility the same day.
-She thought she had done a thorough job when
she compared the FL-2 to the eMAR but she
| must have missed the order change for the
polyethylene glycol from once daily to twice daily.
-Resident #3 knew her medications and knew if
she was not getting a medication.
-She wondered if the MAs were administering the
polyethylene glycol as ordered to Resident #3 but
was using another resident's bottle and that was
why she still had a bottle that was dispensed on
10/18/23.
-The MAs should not have been using other
residents medications unless there was an
emergency.

Interview with the Administrator on 02/22/24 at

12:35pm revealed:

| -The pharmacy did quarterly medication cart
audits.

| -The HWD and the staff conducted medication

cart audits but, he was not sure how often.

-He was not sure of the process, but he thought

medication inventory levels were looked at during

the audits.

-The HWD was responsible for sending the new

| FL-2s to the pharmacy after reviewed.

| -The dosage changes for Resident #3's

| polyethylene glycol should have been discovered

s S—e,c/ AoV

Division of Health Service Regulation
STATE FORM

- TUPT11

If continuation sheet 15 of 29




PRINTED: 03/12/2024

N FORM APPROVED
Division of Health Service Requlation
STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA (X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: . COMPLETED
A. BUILDING:
HAL019019 B. WING 02/22/2024
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE, ZIP CODE
CAMBRIDGE HILLS OF PITTSBORO BREEA WA
PITTSBORO, NC 27312
(X4) 1D ‘ SUMMARY STATEMENT OF DEFICIENCIES D PROVIDER'S PLAN OF CORRECTION (X5)
PREFIX | (EACH DEFICIENCY MUST BE PRECEDED BY FULL PREFIX (EACH CORRECTIVE ACTION SHOULD BE COMPLETE
TAG | REGULATORY OR LSC IDENTIFYING INFORMATION) TAG CROSS-REFERENCED TO THE APPROPRIATE DATE

DEFICIENCY)

D 358 | Continued From page 15

before the FL-2 was sent to the pharmacy.
-He was not sure of the steps the MAs followed
when they administered medications.

| -Resident #3's polyethylene glycol should not
have lasted from 10/18/23 if it was administered
as ordered.

| -He thought maybe the reason Resident #3 had a
bottle of polyethylene glycol dispensed from
10/18/23 was because the MAs were sharing
other residents' bottles.
-The MAs should not have sharing medications;

| they should have only administered polyethylene

glycol to Resident #3 from her bottle.

Attempted telephone interview with Resident #3's
| hospice nurse on 02/22/24 at 10:40am was
unsuccessful.

2. Review of Resident #4's current FL-2 dated
09/19/23 revealed diagnoses included
osteoarthritis, alzheimers, diabetes mellitus type
2, hypertension, hyperlipidemia, and glaucoma.

a. Review of Resident #4's current FL-2 dated
09/19/23 revealed there was an order for
biofreeze topically to each knee twice a day.

| Review of Resident #4's signed physician's
orders dated 02/05/24 revealed there was an
order for biofreeze 4 percent gel spread topically
to each knee twice a day.

Review of Resident #4's December 2023
electronic medication administration record
(eMAR) revealed:
-There was an entry for biofreeze 4 percent gel

| spread topically to each knee twice daily.

' -There was documentation biofreeze 4 percent
gel was administered twice daily from 12/01/23 to
12/31/23.

D 358
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Review of Resident #4's January 2024 eMAR
revealed:

| -There was an entry for biofreeze 4 percent gel

| spread topically to each knee twice daily.

-There was documentation biofreeze 4 percent
gel was administered twice daily from 01/01/24 to
01/31/24.

| Review of Resident #4's February 2024 eMAR
from 02/01/24 to 02/20/24 at 8:00am revealed:
-There was an entry for biofreeze 4 percent gel

| spread topically to each knee twice daily.

-There was documentation biofreeze 4 percent

gel was administered twice daily from 22/01/24 to
02/20/24 at 8:00am.

| Observation of Resident #4's medications on
hand on 02/20/24 at 4:20pm revealed:

-There was a tube of biofreeze gel 4 percent
available for administration.

-There was no other tube of biofreeze available
for administration.

-The prescription label had a dispensed date of

{ 05/19/23.

-There tube was half-full.

Telephone interview with a Pharmacist at the
facility's contracted pharmacy on 02/21/24 at

| 8:45am revealed:

| -There was an active order on Resident #4's

| profile for biofreeze 4 percent gel topically to each
knee twice a day dated 07/13/22.

-The pharmacy last dispensed biofreeze 4
percent gel on 05/19/23.

-The biofreeze would have to be reordered by the
facility staff when needed.

-If the facility was applying a dime to nickel size
amount twice a day to both knees, the medication
would last a month or two.

D 358
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-She did not borrow medications from other
residents.

-She applied biofreeze to Resident #4's knees as
ordered.

-She did not know why there was still medication
in the tube of biofreeze that was dispensed on

| 05/19/23.

| Telephone interview with Resident #4's primary
care provider (PCP) on 02/21/24 at 3:15pm
revealed:
-Resident #4 had chronic arthritis in both of his
knees.
-Resident #4 was able to express his needs and
would let the staff know when he was in pain.
- He reviewed the eMAR's when he saw residents
and expected them to be accurate to make
| appropriate treatment decisions

-He was concerned staff were not giving
| medication as ordered.

Interview with the Resident Care Coordinator
(RCC) on 02/21/24 at 3:50pm revealed:

‘ -Resident #4 did not have as much knee pain as

| he used to have.

See qbove
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| Based on interviews, record reviews, and
medication on hand, there would not have been
enough biofreeze dispensed for administration to
Resident #4 from 12/01/23 to 02/20/24.
Interview with Resident #4 on 02/20/24 at 9:30am
revealed:
-He had pain in both of his knees sometimes.
-He did not know if he got biofreeze applied.
-He got his medications daily.
| Interview with a medication aide (MA) on
02/21/24 at 8:30am revealed:
-Resident #4 gets his medications as ordered.
-Resident #4 never refused his medications.
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-She did not conduct audits of the medication
| carts; the pharmacy came in and did audits.

b. Review of Resident #4's current FL-2 dated
09/19/23 revealed there was an order for miralax
17 Gm in liquid every other day.

Review of Resident #4's signed physician's
orders dated 02/05/24 revealed there was an

order for miralax 17 Gm in liquid every other day.

Review of Resident #4's December 2023

| electronic medication administration record

| (eMAR) revealed:

-There was an entry for miralax 17 Gm in liquid
every other day.

-There was documentation miralax 17 Gm was
| administered every other day from 12/01/23 to
12/31/23.

Review of Resident #4's January 2024 eMAR
| revealed:
-There was an entry for miralax 17 Gm in liquid
| every other day.
-There was documentation miralax 17 Gm in
liquid was administered every other day from
01/01/24 to 01/31/24.

Review of Resident #4's February 2024 eMAR
from 02/01/24 to 02/20/24 at 8:00am revealed:
-There was an entry for miralax 17 Gm in liquid
every other day.

| -There was documentation miralax 17 Gm in
liquid was administered every other day from
22/01/24 to 02/20/24 at 8:00am.

Observation of Resident #4's medications on
hand on 02/20/24 at 4:20pm revealed:

‘ -There was a bottle of miralax that contained a
| scant amount.

—~ See. Glosve
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-There was no bottle of miralax available for

administration.

-The prescription label had a dispensed date of
03/16/23.

| Telephone interview with a pharmacist at the
facility's contracted pharmacy on 02/21/24 at
8:45am revealed:

-There was an active order on Resident #4's
profile for miralax 17 Gm.

-Miralax was used to treat constipation.

-Not getting miralax as ordered could cause an
increase in constipation or could cause bowel
impaction.

-The pharmacy last dispensed miralax on
03/15/23.

-The miralax would have to be reordered by the
facility staff when needed.

| -If the facility was using the miralax as ordered
| every other day, the bottle would last 14 days.

i

| Based on interviews, record reviews, and

| medication on hand, there would not have been
enough miralax dispensed for administration to

! Interview with Resident #4 on 02/20/24 at 9:30am

| revealed:

| -He thought he got his medications as he should.

-He did not know if he took miralax every other
day.

Interview with a medication aide (MA) on
02/21/24 at 8:30am revealed:
-Resident #4 gets his medications as ordered.
-Resident #4 never refused his medications.
-She did not borrow medications from other
residents.
-She administered miralax per the order.

| -She did not know why there was still medication

- See abwe
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in the bottle of miralax that was dispensed on
03/15/23.

Telephone interview with Resident #4's primary
care provider (PCP) on 02/21/24 at 3:15pm
revealed:

-Resident #4 had several gastrointestinal issues.
-Staff would let him know if Resident #4 did not
have a bowel movement in 3 days.

-He reviewed the eMAR's when he saw residents
and expected them to be accurate to make

| appropriate treatment decisions.
| -Miralax was used to treat constipation.

-It was important Resident #4 got his miralax as
orderd.

Interview with the Resident Care Coordinator
(RCC) on 02/21/24 at 3:50pm revealed:

-She did not conduct audits of the medication
carts; the pharmacy came in and did audits.
-She did not know why there was still miralax on
the cart from 03/15/23 or why it had not been
reordered.

Interview with the Health Wellness Director
(HWD) on 02/22/24 at 10:40am revealed:

-She did not do medication cart audits.

-A nurse from the pharmacy came into the facility
and checked each cart quarterly.

-She was not sure what the audits consisted of.
-She was shocked to hear the miralax was still on
the medication cart from 03/15/23.

-She did not know how Resident #4 could still

| have medication from 03/15/23 unless staff
| shared medications which they should not do.

-She expected the MA's to administer the
medications as ordered.

Interview with the Executive Director on 02/22/24

| at 12:30pm revealed:

D 358
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-He thought the HWD did medication cart audits.
-He was unaware what the audits consisted of. -
-He was concerned if medications were not being o>€e g bdv-e,
given as ordered.
-He hoped the staff did not share medications
between residents.
-He expected the MA's to take their time and
administer the medications as ordered.
-It was important to provide accurate information
for the physician to make informed decisions.
L ___)—h-—‘_'_‘——'_—-_“—_‘—%__
e
D 375 10A NCAC 13F .1005(a) Self-Administration Of D 375

Medications

10A NCAC 13F .1005 Self -Administration Of
Medications

(a) An adult care home shall permit residents
who are competent and physically able to
self-administer their medications if the following
requirements are met:

(1) the self-administration is ordered by a
physician or other person legally authorized to
prescribe medications in North Carolina and
documented in the resident's record; and

(2) specific instructions for administration of
prescription medications are printed on the
medication label.

This Rule is not met as evidenced by:

Based on observations, record reviews, and
interviews, the facility failed to ensure 2 of 2
sampled residents had physician's orders to
self-administer Symbicort inhaler used to treat

shortness of breath associated with chronic
obstructive pulmonary disease (COPD), and
Voltaren gel used to treat pain (#5), and
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- fluticasone inhaler used to treat shortness of
breath (#3).

The findings are:

1.0Observation of Resident #5's bedroom on
02/21/24 at 11:00am revealed:

-There was a Symbicort inhaler (budesonide \
160mcg and formoterol fumarate 4.5mcg) on the
nightstand beside Resident #5's bed. SCE, G L{N <
-There was still some medication remaining in the
| Symbicort inhaler.

-There was a tube of Voltaren gel in Resident #5's
nightstand drawer.

-The tube of Voltaren gel was approximately

| one-half empty.

Interview with Resident #5 on 02/21/24 at
11:00am revealed:

-She had COPD and got short of breath and used
| the Symbicort inhaler for that,

-She kept the Symbicort inhaler at her bedside.
-She used the Symbicort order as ordered.

-She used voltaren gel for knee pain.

-She couldn't reach her back to apply the voltaren
gel to her back.

-Her needs bothered her more than her back.
-The staff did not apply the voltaren gel to her
back.

-She was independent and did not need a lot of
care, so the staff left her alone unless she asked
for help.

-The Medication Aide was aware she kept the
Symbicort inhaler and voltaren gel in her room at
the bedside.

| Review of Resident #5's current FL-2 dated
01/26/24 revealed:
-Diagnoses included COPD, diabetes mellitus
type 2 and hypertension.
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| -She was admitted to the facility on 10/14/20.
-There was an order for Symbicort 160-4.5mcg 2
puffs twice a day.

-There was an order for voltaren gel 1 percent

| spread 2GM topically to lower back three times a
day.

-There was not an order for Resident #5 to
self-administer medications.

Review of Resident #5's physician's orders dated
02/06/24 revealed:

-There was an order for Symbicort 160-4.5mcg
inhale 2 puffs twice a day.

-There was an order for voltaren gel 1 percent
spread 2GM topically to low back three times a
day.

-There was not an order for Resident #5 to
self-administer her medications.

Interview with a Medication Aide (MA) on
02/21/24 at 3:10pm revealed:
-Resident #5 kept her Symbicort inhaler and
| voltaren gel in her room at the bedside.
-She applied voltaren gel to Resident #5's lower
back three times a day.
-Resident #5 used the Symbicort inhaler
independently.
-Resident #5 did not have an order to
self-administer her medications.
-Resident #5 should have an order to

self-administer her medications.

| -She should have noticed there was not an order

and notified the primary care provider (PCP).

Interview with the Resident Care Coordinator

| (RCC) on 02/21/24 at 3:50pm revealed:
-Resident #5 was oriented and very independent
and able to self-administer her own medications.
-She did not know if Resident #5 had an order to
self-administer her medications.

—| See aboVe

Division of Health Service Regulation

STATE FORM

8899 TUPT11 If continuation sheet 24 of 29




PRINTED: 03/12/2024

s ) . FORM APPROVED
Division of Health Service Requlation
STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA (X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: A X COMPLETED
. BUILDING:
HAL019019 BiWING 02/22/2024
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE, ZIP CODE
POBOX 1209
CAMBRIDGE HILLS OF PITTSBORO
PITTSBORO, NC 27312
(X4) ID | SUMMARY STATEMENT OF DEFICIENCIES D PROVIDER'S PLAN CF CORRECTION 3 (X5)
PREFIX (EACH DEFICIENCY MUST BE PRECEDED BY FULL PREFIX (EACH CORRECTIVE ACTION SHOULD BE COMPLETE
TAG REGULATORY OR LSC IDENTIFYING INFORMATION) TAG CROSS-REFERENCED TO THE APPROPRIATE DATE
‘ DEFICIENCY)
D 375 | Continued From page 24

-The MA's should let her know if a resident has
medications at the bedside so she can let the
PCP know.

Interview with the Health Wellness Director

| (HWD) on 02/22/24 at 10:40am revealed:

- Residents’ medications should be kept on the
medication cart unless there was an order to
sef-administer and an assessment completed.

| -Resident #5 did not have an order to

| self-administer her medications.

‘ -All staff were responsible for checking resident
|

|

rooms to ensure no medications were left at the
bedside.

f Interview with Resident #5's PCP on 02/21/24 at
] 3:15pm revealed:

| -He was not aware Resident #5 had medications
| at the bedside.

-Resident #5 did not have an order to
self-administer her medications.

-He was only comfortable with rescue inhalers
being left at the bedside.

-Symbicort was not a rescue inhaler.

-Symbicort should be kept on the medication cart
and administered by the MA to monitor usage.
-He was not aware Resident #5 was not using her
voltaren gel as ordered.

| -Facility staff should be aware of residents that
have medications at the bedside and let him

| know via the HWD to obtain an order if
appropriate.

Interview with the Executive Director (ED) on
| 02/23/24 at 12:30pm revealed:
| -Residents should not have medications at the
bedside unless there is a physician's order to do
sO.
-Staff should let the HWD know if medications
are found at the bedside.

D 375
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? 2. Review of Resident #3's current FL-2 dated
| 02/13/24 revealed:
\ -Diagnosis included delirium.
-There was no order for fluticasone-salmeterol
(used to treat asthma attacks) 232-14mcg.

Observation of Resident #3's medication on hand
on 02/20/24 at 4.28pm revealed there was there
was a box of fluticasone-salmeterol 232-14mcg
| dispensed on 12/28/23; the inhaler was not in the
| box or on the medication cart.
1 Observation of Resident #3's room on 02/21/24 at
| 11:28am revealed:
-There were two fluticasone-salmeterol
232-14mcg inhalers in a cup in Resident #3's in
an open drawer in Resident #3's room.
-One of the inhalers was empty and the counter
on the second inhaler indicated two to four puffs
were available for administration.

Review of Resident #3's record on revealed there
was no self-administration evaluation available for
review.

Review of Resident #3's electronic medication
administration record (eMAR) for December 2023
| and January 2024 revealed:

-There was an entry for fluticasone-salmeterol
232-14meg inhale one puff twice daily scheduled
' at 8:00am and 8:00pm.

-There was documentation Resident #3 was
administered fluticasone-salmeterol twice daily 62
of 62 opportunities for December 2023 and
January 2024.

-There was nothing documented about
self-administration of fluticasone-salmeterol
232-14mcg on the eMARs.

Review of Resident #3's eMAR for February 2024

See Gbsve
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from 02/01/24 to 02/20/24 revealed:

-There was an entry for fluticasone-salmeterol
232-14mcg inhale one puff twice daily scheduled
at 8:00am and 8:00pm.

-There was documentation Resident #3 was in

| the hospital from 02/09/24 to 02/13/24.

-Fluticasone-salmeterol 232-14mcg was
documented as administered twice daily for 32 of
32 opportunities from 02/01/24 to 02/20/24.

Interview with Resident #3 on 02/21/24 at 3:50pm
' revealed:

-She kept the fluticasone-salmeterol inhaler in her
room for times when she was not able to breath.
-She knew one of the inhalers was empty and
one still had medication in it.

-She did not know the last time she had used the
inhaler.

-She thought the staff knew the inhaler was in her
room because they gave it to her.

Interview with the medication aide (MA) on
02/21/24 at 11:35am revealed:

-There was an empty box of Resident #3's
fluticasone-salmeterol 232-14mcg because the
inhaler was in the resident's room.

-The primary care provider (PCP) would write an
order for a resident to self-administer
medications.

-Resident #3 did not have an order to keep her
fluticasone-salmeterol in her room and

| self-administer it.

-Resident #3 had insisted on keeping the inhaler
in her room with her.

| -She had let the Health and Wellness Director

(HWD) know Resident #3 insisted on having her
fluticasone-salmeterol inhaler in her room about
the middle of last month.

-When she told the HWD Resident #3 insisted on
keeping the inhaler in her room, she was told to

— See above
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get it out.
-Resident #3 would scream and yell and fight so
she gave up and allowed her to have the inhaler

| in her room.

-Resident #3 had kept the inhaler in her room for
a couple of weeks.

Telephone interview with Resident #3's PCP on
02/21/24 at 3:20pm revealed:

-He did not have a self-administer order for
Resident #3's fluticasone-salmeterol because it

| was to control asthma and he wanted it to be

administered by the MA.
-He did not think Resident #3 could administer
the fluticasone-salmeterol correctly herself.

| -She had a recent hospital stay and seemed
' more confused after returning to the facility.

Interview with the HWD on 02/22/24 at 11:40am
revealed:

-The MAs were supposed to administer Resident
#3's medications including her inhalers.
-Resident #3 had her inhaler in her room once
before and she had told the MAs to place it back
on the medication cart.

-She was not aware Resident #3 had her
fluticasone-salmeterol in her room again until the
day before, 02/21/24.

-She told the MA to put the fluticasone-salmeterol
back on the medication cart.

-The PCP did not want Resident #3 to administer
her own fluticasone-salmeterol because she

| could administer too much.

-If she had been told Resident #3 insisted on
keeping her fluticasone-salmeterol she would
have removed it from the resident's room herself.

Interview with the Administrator on 02/22/24 at
12:35pm revealed:
-Residents were not allowed to have medications

— See gbove
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in their room; it was a "hard no".

-Emergency inhalers were one of the only
medications that could be self-administered.

-He had sent emails to families reminding them
about not providing medications to residents to
keep in their rooms.

-Staff were instructed to notify the HWD and to
remove medications from the residents' rooms
when they observed them.

-Residents could not demand to keep
medications in their rooms; the PCP had to do a
self-administration evaluation prior to the resident
having a self-administered medication.
-Residents could not have medication in their
rooms without the facility's knowledge because it
could put another resident at risk of taking the
medication by accident.

Attempted telephone interview with Resident #3's
hospice nurse on 02/22/24 at 10:40am was
unsuccessful.

D 375
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