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C246- Med Tech's will ensure all residents receiving O2 PRN or scheduled will have an order to include parameters for use, the amount to be given and the frequency. This order will then be faxed to the pharmacy to be
put onto the MAR to ensure that the MTs (Med Techs) are monitoring the order and following through. Administration will monitor the MAR daily for 30 days, then bi-weekly. 
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be imple-
mented 7/25/2024 and will be monitored daily for 30 days and then bi-weekly by Administration or 
their designee
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Continued below

Admin on Duty

8/20/2024



C 246- All MT's will download the Telmediq app onto their phone or use the tablet provided by the facility to notify providers when communicating with the providers.
To further ensure MTs comply with a provider's order of notification when something is outside of the parameter's providers have established, MTs will send 
 through Telmediq and write a note in the resident chart when they make contact with a PCP or any provider. The note will include: the date, time, the issue, time of contact with the provider, if available the provider's response will be noted and the MT will sign the note.  
Staff will receive continuing education through staff meetings, pharmacy education and the Clinical Nurse on her visits. 
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10 A NCAC 13G .1004(a)

C330- All provider orders when they come in for a resident either by fax, email, handwritten or on a hospital discharge form will be crossed referenced with the MAR. If the order does not appear on the MAR it will be faxed to the pharmacy "Attention Yellow Team" to be placed on the MAR as a new order or as a DC'd order. It will then be initialed and dated to indicate "faxed" a copy of the order will be given to the MT.  So that they can go in and DC the order, if applicable per the provider's written order. Staff will be reeducated on this procedure.
Staff will receive continuing education through staff meetings, pharmacy education and the Clinical Nurse on her visits. 
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10A NCAC 13G .1004 (j) C342
please see below



10A NCAC 13G .1004 (j) 

C 342- Med Tech's will ensure all residents receiving O2 PRN or scheduled will have an order to include parameters for use, the amount to be given and the frequency. This order will then be faxed to the pharmacy to be
put onto the MAR to ensure that the MTs (Med Techs) are monitoring the order and following through. As well as having documentation of the O2 being administered. Administration will monitor the MAR daily for 30 days, then bi-weekly.  All MT's will download the Telmediq app onto their phone or use the tablet provided by the facility to notify providers when communicating with the providers.
To further ensure MTs comply with a provider's order of notification when something is outside of the parameter's providers have established, MTs will send 
 through Telmediq and write a note in resident a chart when they make contact with a PCP or any provider. The note will include: the date, time, the issue, time of contact with the provider, if available the provider's response will be noted and the MT will sign the note.  
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C342 continued: All provider orders when they come in for a resident either by fax, email, handwritten or on a hospital discharge form will be crossed referenced with the MAR. If the order does not appear on the MAR it will be faxed to the pharmacy "Attention Yellow Team" to be placed on the MAR as a new order or as a DC'd order. It will then be initialed and dated to indicate "faxed" a copy of the order will be given to the MT.  So that they can go in and DC the order, if applicable per the provider's written order. Staff will be reeducated on this procedure.
Staff will receive continuing education through staff meetings, pharmacy education and the Clinical Nurse on her visits. 
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C 342- All MTs will be reeducated through contract pharmacy on all Med Tech education, with concentration on the 6 rights. Staff will be reeducated on the proper way to maneuver through the eMAR, when to click off on medication as prescribed. This will be completed when a medication is pulled and placed in the cup to be given to the resident. 1 resident at a time
Staff will meet 1 on 1 with each resident ensuring it is the right resident that the medication is being administered to.
Staff will also receive re=education from the clinical Nurse on her quarterly visits to the facility.

10A NCAC 13G .1004 (j)
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