
PRINTED: 04/09/2025
FORM APPROVED

Divis ion of  Heal th Service Regulat ion
STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA
AND PLAN OF CORRECTION IDENTIFICATION NUMBER:

(X2) MULTIPLE CONSTRUCTION

A. BUILDING: 01

(X3)  DATE SURVEY
COMPLETED

HAL034110 B. WING 03/25/2025

NAME OF PROVIDER OR SUPPLIER

SHULER HEALTH CARE/PHILLIPS VILLA

( X 4 )  I D

P R E F I X
T A G

SUMMARY STATEMENT OF DEFICIENCIES
(EACH DEFICIENCY MUST BE PRECEDED BY FULL

REGULATORY OR LSC IDENTIFYING INFORMATION)

STREET ADDRESS, CITY, STATE, ZIP CODE

2 5 0  P I T T  S T R E E T

K E R N E R S V I L L E ,  N C  2 7 2 8 4

I D
PREFIX

T A G

C  0 0 0  I n i t i a l  C o m m e n t s

Report of a Construction Section Biennial Survey
by Tod Hancock, conducted on March 25, 2025.

Records indicate that this facility was first
licensed as a Home for the Aged serving twelve
non-ambulatory residents on October 4, 1979.
Therefore, the facility must meet the 1977 and
the applicable portions of the 2005 Rules for the
Licensing of Adult Care Homes and the 1978
North Carolina State Building Code Section 409.1
Institutional Unrestrained Occupancy.

Deficiencies were cited that require a Plan of
Correct ion.

C 189 Building Equipment Maintained Safe, Operating

SECTION .0300 - PHYSICAL PLANT
10A NCAC 13F .0311 OTHER
REQUIREMENTS
(a) The building and all fire safety, electrical,
mechanical, and plumbing equipment in an adult
care home shall be maintained in a safe and
operating condition.
(k) This Rule shall apply to new and existing
facilities with the exception of Paragraph (e)
which shall not apply to existing facilities.

This Rule is not met as evidenced by:
1. Based on observation, the building's
mechanical appliances are not maintained in a
safe and operable manner.
Findings on March 25, 2025:
a. Resident Laundry- The clothes dryer exhaust
vent is crimped, preventing the free flow of
exhaust.
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maintained free from hazards. If the code
required clearance of 36" in front of electrical
breaker panels is not maintained, it could delay
timely operation of the breakers in an emergency.

Findings on March 25, 2025:
a. 2nd Floor-Electrical Room- there are boxes,
bins and maintenance equipment stored directly

in front of the electrical panels.
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SECTION .0300 - PHYSICAL PLANT
10A NCAC 13F .0311 OTHER
REQUIREMENTS
(d) The hot water system shall be of such size to
provide an adequate supply of hot water to the
kitchen, bathrooms, laundry, housekeeping
closets and soil utility room. The hot water

temperature at all fixtures used by residents shall
be maintained at a minimum of 100 degrees F
(38 degrees C) and shall not exceed 116 degrees
F (46.7 degrees C).
(k) This Rule shall apply to new and existing
facilities with the exception of Paragraph (e)
which shall not apply to existing facilities.

This Rule is not met as evidenced by:
1. Based on observation and testing, it was
revealed that the hot water temperature was not
maintained between 100 degrees F and 116
degrees F at all fixtures used by residents.
Findings on March 25, 2025:
a. Restroom across from Room 2- the water
temperature was 124 degrees F.
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