
In regards to deficiency noted 
for 10A NCAC 13F .0902, 
Marion Assisted Living will 
retrain all personal care aides on 
policy regarding contacting 
providers for medical situations 
that arise, both per orders in 
place and PRN. Staff will be 
retrained by 6-18-25. 
Administrator Donald Cope RN 
will provide training and will 
monitor going forward. 
Incident reports will be 
reviewed daily (M-F) by 
administrator or RCC and 
follow up with provider will be 
verified if appropriate to 
situation. This will also include 
reports printed from eMAR 
daily (M-F) to ensure blood 
sugars above ordered levels 
have been reported. 

Reviewed and acknowledged by , 06/18/25. 
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