
Response to cited deficiencies do 
not constitute an admission or 
agreement by the facility of the 
truth of facts alleged or the 
conclusions set forth in the 
corrective action report;the plan 
of correction is prepared solely as 
a matter of compliance with State 
Law.



BOC has audited medication aide
personnel files for the 5 & 10 hour or 15-hour training certificate.  Any noted files found without the training have been provided to the CNC.

CNC and Special Operations Clinical Nurse will complete a 2-day medication aide training by 10/25/25.

10-25-25

10/25/25

BOC and ED were re-educated on the importance of ensuring all required trainings have been completed and training certificates remain in the staff files.

10/3/25





BOC has audited personnel files 
for TB testing results.  Any files found to be out of compliance has been reported to the CNC.

CNC will administer all TB's noted to be out of compliance and the documentation will be placed in the personnel file.

10/25/25

10/25/25





ED and Care Manager have completed a chart audit on all AL charts to ensure a resident assessment has been completed.




Any assessments found to be out of compliance have been completed and uploaded to the residents EHR.

10/25/25

10/25/25

Care Managers will utilize the resident tickler to ensure ongoing compliance.

ED will review the tickler weekly during manager meeting.

10/25/25

10/25/25







SOCN re-educated all care staff on the importance of Health Care Referral and Follow-Up to meet the routine and acute health care needs of residents.  An emphasis was placed on documentation of notifications made to the PCP.

9/23/25

ED and Care Managers will review the facility activity report daily during morning managers meeting to ensure notifications to PCP's have been documented.



Any noted discrepancies will be followed up on and a documented in the residents EHR.

10/10/25

10/10/25

























SOCN re-educated all Medication Aides, RCC, SCC and ED on the importance of assuring that medications are administered as ordered, the order processing system and documentation of medications administered.


9/23/25

CNC will conduct random med pass observations during site visits to ensure medications administered are being documented.

ED and Care Managers will complete random weekly MAR to Cart audits to follow up with ongoing compliance.

Medication aides will complete daily cart audits per facility schedule.  Cart audits will be reviewed by care managers.  

ED and Care managers will review cart audits during morning meeting. Any issues found will be followed up and documented in the residents EHR.

10/10/25

10/10/25

10/10/25

10/10/25





















Care Managers will pull the administration compliance report daily and bring to the morning managers meeting for review with the ED.  All noted issues will be followed up on documented in the residents EHR.

Medication Aides, RCC, SCC were re-educated on the 6 rights of medication administration by the SOCN.

10/25/25

9/23/25

ED and Care managers will complete a weekly MAR to Cart audit to assure accuracy of MARs.

10/25/25





10/6/25




