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For the s!nndm'd Med!care/Medicald :
recertification survey started on April 1, 2012 and c::oﬁ cgo ARY)
| compistad on Apell 3, 2012, the sampie Included COMFORTABLE ENVIRONMENT
two (2) residants furcomplele review, nine (9) |
residents for focused mlaw and one (1) cloged |
veeordfo)rrwiew = 1. Allresidmbnhroomsmdntilgts
F 465 | 483.70(h have been oleaned and sani
S$S=D EA&E\I’TAJQSI'IONAUSANIT ARY/COMFORTABL 2. All Resident Living Speclalists
- (RLS) on the skilled unit have | i
, The facliity must provide a safe, functional, been instructed to clean toilets
! sanitary, and comfortable environmant for ASARP if toilet seats are observed
residents, staff and the public. ! 10 be soiled. !
; ; 3. Household Coordinators and -
! RLSs have been re-educated
';;l_ss REQUIRE\{ENT is not met as evidenced 3 about hpw to clean toilets.
Based on cbservation, review of job description, Supervisor will be making
resident Interview, and staff interview, the facillty periodic visits to units enda .
ey e e e mesn A o |
f rasidents, staft, an public on i : i |
reskdont care . R 2412?" and 1&%’. ::':::Il:!;m toilets will remain 5
Courage Cove and Room onor HIll); one
public rest room (haliway outside Freedom 4. A weekly QA will be performeil
Rldge); and, 1 of 3 sampled rasidents (Residant for the first month, biweekly for
#3) usingapowarvmeerdlalr on 3 of 3 days of the next two months and then
» Survey. Fallure-to clean the tofiets of visible solled quarterly until the end of the yéar.
* material in Rooms 123, 126, and 244 and the : i
el ke Lo Conpeiondue: s
Fallure to ¢ciean Resident #3's wheeichair of :
visible debris did not provide a sanitary :
wmnmem or enhance the regident's quallty of
i
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F485:c tinued From page 1 F 465 1. ::‘l'emsbi;diu:lpowerwheelchms
. Review of the facillty's job description, "Position 2. All Resi dentELmad s
| information Questionnalre” fer the Realdent . iving Specialists
Living Specialist (RLS) occurred on 04/03/12. (RLS) on the skilled unit have
- | This undated document, provided on 04/03/12 st P been instructed to clean resident
2:00 p.m., by an administrétive nursing staff wheelchairs ASAP if observedito
| B RESONSIBILITY .. : Cleaning ..  oaeied
3 ¢
Frequency, D [Dally] .. . Maintaln a eafe, clean 3. &gseil.‘l:ld Eoordmaxors and -
environment, Residents’ fving and/or treatment [RLSs have been ro-educated
areas are left in clean, crderly fashion. . . . Clean, | about the importance of cleanifg
wash, sanitize and/or polish bathroom fixtures: . . | resident wheelchairs. Supervisor
. Remove dirt, dus, gresss, film, etc. from ' will be making periodic visits fo
swfaeesuslng proper cleaning/disinfecting units'and a weekly QA will be
solutions. .. started to make sure scooters get
- Gbservation during the intie! fecity tour n ! cleaned. ) 4:1
. 104/01/12 8t 10:30 a.m., identified visibie fecal 4. A weekly QA will be perform
: matertal on the toilst in Room 123 and 126, for the first month, biweekly for
| Observation during rasldent cares showed vislible : th“eamnext kot s s
n
I | fecal material mfg;lamsd on the residents' pnvate 9 by untxl hieind ofthe y?ar
room tollets as follows: :
[ *Room 123 - 04/01/12 3t 3:26 p.m., 04/02/12 at Completion date: s
| 9:55 a.m. and 12:60 p.m. - i
: "Room 128 - 04/01/12 8t 4:25 p.m., 04/02/12 at
:7:45a.m. and 9:20 am.
: Observation on 04/01/12 at 10:45 a.m. and in the
! aftemoon on 04/02/12, Identified visible facal :
i material remained on the toilet in the public rest 1
'momcutsldeFreadom Ridge resident care unit. i
|
'~ The faclilty Identified Realdent #3 as |
' interviewabile, Ouring intervisw, on 04/02/12at .
- 12:45 p.m., Resident #3 stated staff "do not ¢lean :
. often énough” in his bathroom, and "t has not y
been cleaned yet today.” Obsewaﬂon showed :
Everd 10: QETWY 1 Facily [D: ND1ES ummn“‘up.m 2003
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visible fecal matarial on the toilet. Resident #3

| stated “one tme, it was a week before they
; cleaned it* Resident#3 then pointed at the foot
* rest of his power wheelchalr. Observation showed i
- conslderable food material end debris on the leg -
i and foot rests, The resident reported the material
* had been prasent on his whaeichair for a leasta
couple of days and facllity staff did not offer to
clean the wheeichair. Residemt #3 stated staff are
- i aware of haw dlirty his power wheelchalr can get,
1 but they do not regularly'clean it

! During the environmental tour, on 04/03/12 at
| 8:15 a.m., cbservation identified Resident #3's
- wheelchair was claan. During Interview, the : '
resident reported a facility staff member cleanead :
the wheaichair in the.evening on 04/02/12. _ :

During the facility environmental tour, on 04/03/12,
at8:15 a.m., cbservation showed visible dried |
material on the tollets in Room 123, 126,
244, and the public rest reom cutside Freedom
Ridge resident care unit. Ap environmental
services management staff member (#2)
confirmed the presence of the material. She
g'?d she expected facillty etaff to clean toilets
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