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1. The correction to our ISP's to
reflect goals and outcomes was
corrected by working with the
software engineers for our
Resident Management System
and a goals and outcomes section
has been added.

2. To ensure ongoing compliance,
we will meet with the RN's doing
our assessments and train them
on adding goals and outcomes.
The administrator will also review
all ISP's to ensure goals and
outcomes are on the ISP.

3. Goals & Outcomes on all current
residents will be updated and
completed by 

Administrator





1.  The drawers with crumbs in 
them, and all other drawers have, 
have had a deep cleaning done. 

2. To ensure ongoing compliance, 
We will post a daily kitchen duty 
cleaning list to be signed off by 
kitchen staff. The administrator 
will also conduct weekly spot 
checks.

3.  Cleaning was completed on 
, the kitchen duty cleaning 

list will be posted by /23.













1.  In order to correct this 
deficiency, the owner met with 
the building managers and 
maintenance staff and pointed 
out the findings. The 
maintenance staff cleaned all 
areas. 

2. To ensure ongoing compliance, 
maintenance, administrator and 
building managers will do 
building perimeter walk-throughs 
Monday-Friday to ensure there is 
no debris. 

3. Initial cleaning was done 
 and daily walkthroughs 

are are already being done 
effective 





1.  In order to correct this deficiency
our fire maintenance and 
monitoring company was called 
out and set up an appointment 
for /23 (their earliest 
available)

2. This will be monitored by 
maintenance checking and 
logging monthly.  Administrator 
will review log. 

3. Deficiency will be corrected on 
/23





1.  The correction was done by 
fixing the bent screens and the 
screen with the small hole. 

2. To ensure ongoing compliance, 
administrator and building 
managers will look for items such 
as this during their daily walk-
through.

3. This correction was made on 





1.  In order to correct this 
deficiency all fire extingishers 
were checked and initialed. 
Fire maintenance company 
will also put new tags on all 
extinguishers during their visit 
on  

2. This will be monitored by 
maintenance checking and 
logging monthly.  
Administrator will review log. 

3. Deficiency will be corrected on 
/23





1.  In order to correct this 
deficiency the administrator 
will revise the current training 
plan and inrease the # of 
hospice related trainings. 

2. This will be monitored by 
continuing to review monthly 
staff training hours.    

3. Deficiency will be corrected 
by 

4.  All staff hired on or before 
will have the 

appropriate hours of hospice 
trainings completed by 











1.  In order to correct this 
deficiency the administrator 
will revise the current 
training plan and inrease the 
# of Alzheimer's related 
trainings. 

2. This will be monitored by 
continuing to review monthly 
staff training hours.    

3. Deficiency will be corrected 
by /2023



4.  All staff hired on or before 
/2023 will have the 

appropriate hours of 
Alzheimer's related trainings 
completed by /2023.














