. STATE OF TENNESSEE
HEALTH FACILITIES COMMISSION
BEFORE THE BOARD FOR LICENSING HEALTH CARE FACILITIES

IN THE MATTER OF:
HERITAGE ASSISTED LIVING

HOME FOR THE AGED

LICENSE NO. 288, CASE NO. 2022030321

RESPONDENT.

KNOXVILLE, TENNESSEE

CONSENT ORDER

This: maiter came to be heard before. the Tennessee Board for Licensing Health Care
Facilities (“Board™), pursuant: to. the: request of the Tennessee: Health Faeilities Commiission
(“Cemmission”), by and through the Office of Legal Services, and. Heritage Assisted Living
(“Respondént™) that the Board adopt this. Consent Order, the terms of which have been agreed
upon by thie parties, as signified by their signatures below. .

Respondent, by signature to this Consent Order; waives the right 1o a contested case hearing:
and any and all rights to judicial review of this matter.

Respondent--ﬁgf_ees that presentation to and consideration of this-Consent Order by the
Board for ratification and all moatters divuiged duting that process. shall not constitute unfair
disclosure such that the Bodrd oir any of its members shall be prejudiced to the extent that requires
their disqualiﬁca_tibn from hearing this matter should the¢ Consent Order net be ratified. Likewise,

all matters, admissions, and statements-disclosed or exchanged dui-ing:theiatteﬁlpted- tatification
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process.shall not.be used against Respondent in any I'subs'e'quent proeeeding unléss independently
entered into evidence.or introduced as admissions..

I JURISDICTION

¥ The Board has the power to license and regulate hospitals, recuperation centers, nursing
honies, homes fot the aged, residential HIV:gupﬁonive living facilities, assisted care Living
facilitics, home care organizations,, residential hospices, birthing: centers, prescribe
childcare centers, renal-dialysis clinics, ambulatory surgical freatment centers, outpatient
cfi_i'agndstic centers, adult care homes, and tranmatic brain injury residential home. T.C.A.
§ 68-11-202(a(1).

2. The Comimission lias the authority to conduct igviews of homes for the aged-to determine
compliance with fire and life safety code regulations prorulgated by the Board. T:C.A-§
68-11:202(b)(1)(A)-

3. A residéntial home forthe aged (“RHA?) is'a home represented and held out to the general
public as a home which ag:ce,p;(s. primarily aged personis' for relatively permanent,
domiciliary care. “Primarily aged persons™ means at least 51% or mere of thecensus of the
home for the aged is primarily aged. The RHA provides room, board, and personal services
to st Jeast four (4) or more non-related persons. The term “home” inchides any building or
part thereof whichi provides services as: defined in the Board’s rules, Ténn. Comp; R. &
Regs. 0720-21-.01(27) [formerly cited as.1200-08-11-:01(27)]. |

4. Thie ‘Cormmission shall conduct on-site inspections and investigations as may be necessary
to safegnard and ensure at all times, the public’s health, safety, and welfate. T.C.A. § 68-
11-219(e),
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Upon a finding by the Board that a residential home for the aged has violated any provision
of the Board’s rules, action may be taken, upon proper notice to the licensees, to.impose a
civil penalty and/ar‘deﬁy, suspend, or revoke its license, Tenn. Comp. R, & Reg. 0720-21-
.03 [formerly cited as 1200-08-11-.03]. The Board has the au”thori‘ty to suspend or revoke
the license of any. facility licensed under T.C.A. § 68-11-201(18).

I  STIPULATIONS OF FACT.

At all times pertinent bereto, Respondent; Heritage Assisted Living, 144 Felix Road,
Knoxville, Tennessee 37918; was licensed by the Board as an RHA, baving been granted
license number 288 on May 1, 1996, which curently lias an: expiration date of July 1, 2023.
On or about June 27, 2022, a re-licensure survey. was conducted at Heritage: Assisted
Living.

On or about July 13, 2022; the Commission sent.a letter to the facility identifying certain
deficiencies and formally requesting a plan of correction. (“POC™) be submitted to the.
Conumnission ideritifying the ficility’s plan for cotrecting the identified :deficiencies. The
facility’s response to that letter was. dué on July 23, 2022. No POC was received by the

Commission.

On or abeuit July 26, 2022, the Commission requested that, the facility submit'a POC by

August 5, 2022, On Ju'ly 26,2022, the facility’s Administrator responded, indicating that
the POC shiould have already beet serit:and it would be resubmitted that same day. No POC

was received by the Commission.
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10.  On or about August 2, 2022, the Commission .Irequested an update from the facili'ty ’s
Administrator whe indicated that the POC should have been sent 4rid they would look into
it. No.POC was received by the Commission.

11.  To date, the Commission has miade-three (3):scparate requests for the facility to submit a
POC; and no such POC has been received.

IH.. GROUNDS FOR DISCIPLINE
The facts in the Section IT are sufficient to establish that grounds exist for the discipline: of

Respondent’s RHA license. Specifically, Respondent has violated the. following statutes and/or

rules, for Which.diécjplirlfgry action by'the'Bbard is authorized.

12, The facts in paragraphs seven (7) through eleven (1'1) are sufficient to constitute a violation
of Tenn, Comp. R. and Reg. 0720:21-.03(3) [formerly cited-as 1200-08-11-.03(3)], the
relevant portion of which reads as follows:

Failire to timely submit an acceptable plan of correction shall subject the home’s
license-to possible disciplinary dction. -

IV. ORDER
NOW THEREFORE, Respondent, for the purpose of;av-oi'di_ng further adminfsteative dotion with
respect to this cause, agrees to the following:
13.  Réspondent .shall submit an acceptabl_e-'Plan of Correction to the Commission within ten
days of Board Approval of this order.
14.  Respondent’s license is placed on probation for a period of twelve (12) months, beginning

ont the date. of Board Appm_véi of this order.

Heritage Assisted Living Comisént Order Page 4 6f6.

5. r_,@:}\} Initial



LTV

15.  Respondent’s Administrater shall ap_pear»ih person at each scheduled meeting of the Board
for Licensing Health Care Facilities held duting the facility’s probationary period, to

provide updates to the Board.

APPROVED FOR ENTRY:

OV AN %’JG (33"‘ O ‘:"‘ @Q - _
Heritage Adsisted Living . Printed I\TJame of Authorized chresentatwe
Licerise No. 288 Signature of Authiorized Representative
Respondent’ :

Erecotrive, DicecYo .
‘Title of Authorized Representative-

haran (BPR #' 034403)
Assoclate General Couns¢l
Health Facilities- Commission
665 Mainstrear Dr. 2% Floor
Nashville, Tennessee 37243
Office: (615) 741-7221
Fax; (615) 741-7051
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Appraoval by the Board
Upon the agreement of the parties and the record as a whole, this CONSENT ORDER was
approved as a FINAL ORDER by a majority of a quorum of the Tennessee Board for Licensing
Health Care Facilities at a public meeting of the Board and signed this _5_ day of

A@r:\ , 2028,
~3

ACCORDINGLY, IT IS ORDERED that the agreement of the parties does hereby become the

Final Order of the Board. W

Chairperson
Board for Licensing Health Care Facilities

CERTIFICATE OF SERVICE
The undersigned hereby certifies that a true and correct copy of this document has been served
upon the Respondent, Heritage Assisted Living, ¢/o Administrator, c/o Sonya Fife, 144 Felix
Road, Knoxville, Tennessee 37918, by delivering same in the United States regular mail and
United States certified mail, number 7021 2720 0000 2319 0477, return receipts requested, with
sufficient postage thereon to reach its destination. A copy was sent via electronic mail to:

heritageknoxville@outlook.com.

This\5‘“1 day of 4%@@'( ,2023.: j ? , ) i

Vishan J. Ramcharan
Associate General Counsel
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