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BEFORE THE TENNVESSER BOARD
FOR LICENSING HEALTII CARE FACILITIES

IN THE MATTER OJ: )

)
Riverdale Assisted Living Facility )
GHBD.E. Raines Raond Y Cuse No: 2017045931
Memphis, TN 38115 )

)
License No. 00000370 )

CONSENT ORDER

This matter cume to be heard before the Tennessee Bowd foy {.;iuc:rs-|:1g Health Care
Facilities (hetrcinafter “the Board”) on the 4™ duy of October, 2017, puisuvant to the request éf the
Tenmessee Department of Health, hy and through the Office of General Counsel, and Riverdale
Assisted Living Facility (hereinafier “Respondent™) that the Boa’nl adopt this|Consernt Qrder,
the tenms of which have been agreed npon by the partics, as significd by their sighatuzes below

Respondent, by signature o this Consent Order, waives the right to al contested casc

hearing and any and all rights to judicial review of this matter.
|

Respondent agrees that piesentation to and consideration af this Consent Order by the
Bawd {on yatilication and all mavers divulged during that process shall not ('.ipusiirulc unfair
discloswe such that the Board or any of jts members shall be prejudiced to Ethc extent that
requires their disquaiiliéetion from hearing this matter should the Consent Order ot he ranfied
Likewise, all matters, udmissions, and slatements disclosed ol exchunged dmmgl the altemptid
rablication process shall avt be used sgainst Respondent in any subseguent proveeding unless

mdependentiy entered into cvidence or introduced as admissions.

A N
"",_.__" Initiai |
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JURISDICTION

The Board has lhc‘i;nwcr o license and regulate ]m.':*pimls‘f, i-L-cupcm:im ceners, nursing
homes, homes for the aged, residéntial HIV sipportive living facdlities, assisted-care fiving
; |

facilities, home care organivations, residential hospices, birthing centers, preseribed child care
centers, rena) dialysis clinies, ambulatory surgical treatment ‘ceners, outpatient diagnostic
venters, adult care homes, and Gaumatic brain injury residential Bomes. Teun. Code Ann. § 68-

11-202. Fwither, TenN. Cobr ANN. § 68-11-202(b)(1)(A) gives the Department of Healih

(“Depactment”) the authority to conduct reviews of assisted-gare living fucilities to determing
{ e y 8

compliance with fire and life safety code regulations promulgated by the Board. ‘lf

Tenn. Code Arn. § 68-11-210 provides thal (he Department shall conduet on-site
inspeciions and investigalions us may be necessary to safeguard and ensure ]:m all limes, the
publie'’s health, salety, and welfare. The Bourd bas the authority to:suspend or r-‘j\m!;s the heense
ol any [acility licensed under Tean, Code Ann, § 68-11-201 ef, séq. The Bf}ar_d 1ay also place 4
facijity on probation, Tean. Code Aan. § 68-11-207(0(2). 11 the Buoud dclermi|ws durving or at
the end of the probation tl:at the facility is nor taking sieps 10 conect non-complisnce or
otherwise not responding in good fajth pursvant 1o the plan of correction, the I"MTd may teke any
additional action as authorized by law. Tenn. Code Ann, 68-1 l-207t!)(8).

The Board 15 also authorized o establish « system for assessing civil mfone!.u';w enalties fur
asusted-care Tiving facilities, aduli care homes and taumatic brain injury l‘«.‘.\'i:k:n;llini homes that
arz 1 serions violation of state laws and tegulations, vesulling in endangement 1o the health,
safery apd wellare of residents. Tenn. Code Ann § G8-11-213(i)(2) annd Tenn. Comp. R. & Rep.

V200-08-) T o1 s

*‘JEL Bl 2
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Upon a [inding by the Board that an assisted-case living Tacility has violfted any provision

of the Health Tacilities and Resources Act, Part 2 - Regulation Zol' Fealth um.:i Reluled Facilitiey
or the rules promulgated pursuant therets, action may be mlé_cn. upo;n p|f417pe|' nolice o the
licensee, to impose a civil penalty, deny, suspend, or revoke its license. Fenn.|Comp. R, & Reg
1200-08-11-.03. The Board has estublished by rule a schedule designating the minimum and
maximum civil penalties which may be assessed, Tenn. Code Ann. § 68-11-213(1)2) and Tenn.
Comp. R. & R(i:g. 1200-08-11-.03. |

Proceedings for disciplinary action against a facility are conducted in acdordance with the

Tennessee Administrative Procedures Act, Title 4, Chupter 5, of Tenn. Cade Ahn, Teni. Comp.

R & Reps. 1200-08-11-.03. A Respondent i a disciplinary action is entitled to be represented
by legal counsel, 10 personally appear before the Board, o present witnesses, 1 have subpoenas
issued and to receive thirty (30) days’ notice of the charges before being rcquirifd 10 appear fora
hearing. A Respondent who cannot afford legal counsel may be cligible for{!free‘ or low-cost

\
|

counsel. Tenn. Code Ann, § 4-5-101, ¢ yeq. |

STIPULATIONS OF FACT

i &8 At all times pertinent hereto, Riverdale Assisted Living Facility, 63880 L. Raincs Road,
Memphis, TN 38115 has been licensed us an assisled care living facilty ("ACLI*") by
the Board, huving been issued license number 60000370 on Muich 14, M2, Respondent

has an active license wiih an expiration dute of March 14, 2018,
|

' |
2 On August 1, 2017, health surveyars conducted an anaual licensure survey a! the
|
Respandent facility,
3 Duiing s interview on Augusi 1, 2017, (he acling administrator was wnable 16 lind »

-

f,} K
i\ZL‘ Initjal
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copy of the adminisuator’s curtent license.
4, Respondent facility was unable 1o provide :documentstion that the h:cih'ly einployed a
qualified dietician. |
5 The Directors of Nursing and Food Serviees were unable 16 locuie o diet manua) gigned
by a qualified dictitian or sy docunéntation of o visit made to the facility by a qualilied
dietician.  Respondent facility also failed to have u cucrent therapsihe dut manua)
approved by a dietitian readily available to all facility.

6 During the survey, it was delernimed that the lucility failed to provide dacumentation of a

faciity-wide performance improvement pregran.

7. Respondent facility alse failed 1o conduet an evaluation of the influenze program for the
Jacility.
g On Augusi 1, 2017, upon inlerview willy the Director of Nurses, the DT‘ccmr of Nurses

stoted that medication was adiministered by medication zuolinicians {“mcdI techs®) and not
Ly licensed nurses. None of the edication technicians emplayed by; The facility ase
certified by the Board of Nuising. Funher interview with the Med Tech Superviso
|

confiumed that med techs ¢ushed medication and administered it to residents in apple
sauce. The acting adiinistrator slso admitted that medication was admiistered by med
techs.

9 Medicol vecord revealed ihat the facility failed 1o tollow physician prescpibed dicts, and
as such, laded 10 meet the nenitional needs of residents for five (8) ol l's;.e.- {8) residents
sampled.

10 he Tacility also failed o provide decumentation that hospice enme could e appropriatel
!} | P! Y

praviged within the Respondent facility, Further, (he lacility failel Lo writd a jomt plan ol

Y |
' )
_l.‘.!_i‘-_ ) EIH".I!'I[ 4
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cate wilh the huspice provider Tor iwn (23 of jye () tennfens
HLo e Raeility Mided 1o have docamcntation tigt the reatdents m the lacilfty over the ape 6f
siady<live (65) were vaiecinaied apmnst poaipmovoreal ,g‘hscdsc fin r\-llu (2) ol four {4y
readenis sampled over (e Ape ol sixiy-five (65%), Fhe Dinceto ;}1‘;1\1;;,«,;“}1 warn bl tis

locate any such documentaiton,

i2. Ruspouden faeidity Tailed 1o euswe medical necards wore bsnntined [Tor ench residont

which contained orders, recommendaiions for diel lrom Physicrme .'uu'liinrlnclcd the linw
ol the 1eceipt ol the onder . the descripion ol the oiler, and identification of the jodividual

voccrving theorder far live (8) of five ($) sampled residats. Five (5) b Tve (53 claris

veviewed revealed that the residents’ medieal seeords diet not docmidnt wigy physicam
1
' |
oreleivel dliet, t
|
i) Respondent Laeility Lailed to ensure a medical tecord was maintained fi cach resident
|
which inclided obsivalion, progress. and suesing notes for fve (3) ol fhve (5) stinipled
FCS I 1S,
4 Revponden factlity (ailed 1o do s initial resicicn assexsient by diveet e <ol withog

(72) hows aNer @ new esidem was adnntved 1o the lacilng. Sucl awsgient is reyunved

to rlewermine wharher ihe tesiden: e approprnte Jor the beility. S vevars docneuied
that the Facility failod s conduc stich an assessmeat afte thes adnaassaon il one (1) o) {ive
|

(5) sampled 1esidents |
5 T dide, Respondent ity has Ladded w sulsiit o Pian o] Cotoe st fse fli solve the giied

. . . P |

deficiencivy from e Auguet ©, 2017 GUrvy |

i Frony e e aboat August 21, 2007 Augint 230 2007, healih :‘l‘!l\/(':.‘iil‘. cinidhictgd =

cotplaint s vey s Respondent facility

2 5. \ R
¢ o i{;{’j IRYTIN| : |
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17. Obscrvation on Augusl 22, 2017 ievealed the medication techniciag Supervisor o1 a
medication cart on the 500 hallway. Surveyors observed u-.»-ide:%t seated Ly the
medications cart told the medication lech supervisor that she ucml.:ld Tramado! and
Ativan. The itsident was holding two (2) (ablets in her hand. Tie | medication teeh
supervisor lold the resident she alreudy bad ber Ativan in her hand. Tha medicalion teely

supcrvisor 1emoved a card of medication labcled Tenmado! from the) Jocked narcotic

drawer of the med cart and stated Hiat she did nol have a-medication chp 10 give to the

resident.
18. The medication tech then locked the med cart and left the hallway, i::irrivinp the card of
‘Tramadol that she Kad removed from the locked navcotic drawer. The imedication tceh
supsrvisor then teturned (o the eart o {ew minutes Jater, carrying the carid of medication
and o med cup containing one pill, The medication tech supervisor insh-uémd the resident
to add the two (2) tablets she as holding to the med cup and then to take e medication.
19, The resident then dropped the small round tablct on tho floor. The leinculmla tech
|
supervisor picked up the tablet, removed a card of medication labeled IJmn;.:pnm from
the locked drawey, Jeft the hallway carrying the card of medication, and rdwimed carrying
the caxd und a medicaion cup containing one (1) tablet and then administered the
medication to the resident. There was no observation that the resident was allowed o1
asisted (o punch the medication front the cind herself,
20, Upon Interview wilh ihe wmedication tech supervisor, she stted, “We ol the imeds. We

don’t administer megls, we just assist.” There are Lwo (2) w three (3) medication 1echs per

shifi,
21 To date, Respondent facility has failed to submit a Plan ¢l Corrections 1o1 fhe Angust 23
xiii‘} JITHIEY 6
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2017 health survey. '

22, On ur ubout Angust 23, 2017, life safcty surveyors conducted a survey Ju the Respondant
premses,

2}, Life sufety surveyors found that the facility failed to m.tii:}nnin the physical environment
of the focility, as observation revenled thal the 300 hall black fire wall had 1 Jow volinge
cuble penelrating « 17 by 8” open hole in the hack wall, |

24, Observation also revealed that the 400 hall cross-coriulpr gypsum snLu,;kca’ﬁ_:c bavier
stenciled wall had seams that weye fmproperly sealed; a 1-1/2” metal eonduit sleeve nat
properly sealad; 1-1" mietal Nex nol properly sealed. r

25, The 600 hall cross corridor gypsum smoke/live bursier sienciled wall imdiscams that were

not properly sealed; five (5) high veltage wires peneteating from the) wall that were

impropexly sealeéd; 1-1/4" melal conduit sleeve penetrating wall with five (3) low voltage
|

cables cunning through that was improperly scaled. ‘;

26. Surveyors also observed that the resideiit in room 505 had a toaster oven mside the
resident’s voom thid way in-use.
27, Swurveyors observed that the ollowing electrical receplacles were not noupted securcly:

4. Floor oullet at nurse's station had been pulled from the floor and was not

protecied by o cover.
b. The heating and air wut veceptacle 1o vesident room #404.

c. The receptacle in the hellway by resident raom #502,

28 Extension cords were found 1o be in use in resident rooms 304 and room a07.

2% Documentation teview revealed that the [acility could nol presade docypmentation ef o

ninely (90) nunute snnual test for thinty lour {34y of the thirly-four (34) buttery operated

Pl

¥

A i)
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vinsegeney Hghii, |
r

00 Sprinkler esenttheons were Foud 10 be wissing in e Sdministrl ive] closel andd i the
|

uchiministeative plice aien

34 The (ollosng, smoke dlelectons were elosa thas thiee (33 beet rom the :‘n Hosw sepisters:
w #7 by sesident room #1415, [

b A3 dnahe 600 il |
o W90 b die aduanistiznive ofee sres. |
3,2: Observation reveuled it 1he Jollowmg sprnklars were (lﬁfl]ﬂ]ll;fkl enafed or Jenking
W o had) Byswesident raom #6072 - damaped spenkler;
b Froni entrimee canapy bind ten {10) of forly (30) conmded ap illk“i.‘l 8;
e Yhe fsontentranee canopy had tuce (3) ol Torty (40) feaking sprntklegs
A, the 600 discharge canopy had thiee (3) af three (3 aonresdid spy 1}11:]‘.-:':4; and

e Lee (3) of thice (3) sprinklers in residunt room 683 were covered with plastic

|
|

cOps and tape,
kAR e post indicater vatve CPIVTY did not huve divectiona sipnage and v.;.».;-: bidloas Do
view behind the wonden fevge hegide tie 10 hall exit disclis
Y| The T (1) howr vied Block wall loeated oo the 300 Lafl wis et i gmuphance  Jhe
daon fopead oncthe facility dhawing called for the Tou (45 how wall 1o have e () how
wted Gire doois. Upon inspection of the deoes, i wae revestied that one \E.I. wee Jeaf fad o
rating of iree ) hours and D other doos lenl bad o earing af s ol o iLlIJ (1 ¥y haurs,
Pame hardwaes bad becr stalicd msted of fiee exn idware was ml';i;nh‘.(l oy hath
dones

35 Lusther observation reveaied U fow (43 howr fhe rated Block wall Jocdied an the 5300

—
-~
P
4

¢
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balt had panic bardware justalled on fire rated doors vther Ihan fire s hirdwarg,

36 The tacility could wot provide stalf signaniees that all enployees lud rderved frming ou
the: fulliweing, disaster preparedriess drilis: | ]
A Tive drills; |
b Tomade;
e domb;
d. o,
¢ Larthguake;
ESevere o and cold seather:
37 Further wecord review revealed that the lacility eoubd ndl provide deCumenation i

disuster drilly wer condduéied:
a Toraedo;
b, 1%unb,
¢. Flood,

d. Furthguke,

e Revere hat and eold wealber.
AR The Tueility [ailed 1o abmit o Flan of Coresetion for the defisicucics Jnu] duering 1he

Anpnsl 23, 200 7 hi salely anvey, as woll, |

GROUNDS FOR DISCIPLINE, ‘

The Giels sraredd in 1he Supulations of Iact secUon, .wq//;. are ~ulhaen E?\: eslabhhish that
srowls 1 the diseipline of Respondent’s Agsisted Care Biving  Facilitg| heente  exis
Specilically, Respondent han violated 1he (oflowmg, annes andlor suics, lin wllEi.'h discaplinary

- i
"j'i_!g_l_ Initinl U] '
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action by the Board is authorized.

39. The facts stated in pavagraph thice (3) are sufliciem 1o establish 111;2\ Respondein has
vidlawed provisions of Kule 1200-08-25-.03(9){a)] Licensing chlnn'lm%u!s], tive relevam
portion of which reads as follows:

(9)  Certification of Administrator.
(n) Each ACLF mwust bave an adminisuator who shall be! ceatified by the

Boagd, unless the administiator is cvrrently ficensed i Temnessee as a
nnsing hoime administrator as required by 1.C.A. 63-}6~I|U.' el sty
40.  The fucts stuted in puragiaphs four (4) and five (S) are sufficicat to establish that
Respondent has violated provisions of Rule 1200-08»25-06(&)(a)(s_)[.mltininimrationj, the
relovant portion of which reads as folfows: l
(1) Each ACLF shall meet the following stalling and procedural 'il‘.lII(;J.ill'dS'
J

(a)  Slalling requirements; |

(3)  An ACLF shall employ a qualified diesciag, ful) ulnc, part time, or
on a consultant basis, |

41, The facts stated an paragraph six (6) are suflicient (o establish Lt Respondent has
violated provisions of Rule 1200-08-25-,06( 1){a)(5) Administration}, the !relevum portion
of whiich reads as follows: |
(1) Fach ACLF shall meet the foliowing stafiing and procedural stmduyds:

(4) Staffing requirements:

(5)  An ACLT shall conploy a qualilivd diglician, full tie, part lime, or
on 8 ronsuilant bisis

42 The facts stated in paragraph live (5) ae suflicient 1o cestablish that Responeen: has
violated the provisions of Rule 1200-08-25- 07(1 }b)(2)|Seivices Provadefi], ihe relevant

portion of whica reads ay foliows:

. \
TR
{ _’?LL':"‘__ Initial 10
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(1) Each ACLFE shall meet the following stalling and procedural stafidards:\

(b)  Policics and Procedures. [

()  An ACLF shall develop and implement an effective lacility-wide
performance improvement plan thai addresses plans o} improvement for
scll-idemificd deficiencics and documents the outcome of remedial sclion

43.  The faets stated in paragraph seven (7) aie sulficient to establish thal Respondent has
violaled the provisions of Rule 1200-08-25- 07(SXb)[ Administition], the relevam
portion of which reads as follows:

(h)  An zssisied care living facility shal) have an annual infldenza vaccination
program which shu!l include af leayi:
(1) The offer of influenza vaccination to all staff fand independent
prachitioners al no cost o the person or acceptance of docuinented evidence of
vatcination fiom another vaccine source or facility. The asjsicd care living
lacthity will encourage all slalt and independent practiionedrs to obtain an
infloenza vaccination;
(2) A signed declination statement on record fromt all who reluse
influcnza vaccination for reasons other than medical contradictiof (a sample form
i§ available at: httpidennessee povihealth/topio/hef-provisler),
(3) Education of ajl ecmployees about the fallowing:
G Flu vaceination;
{il)  Non-vaccine control measures, and
(iify  The diaguosis, transmission, and potential impact of
mMuenze; '
(4)  An annual evaluation of the influchza vaccinalipn program and
reasons for nen-participation; end |
i8) A statement that the requiremems 1o complete | vaccinations or
declination statements shall be suspended by tic administster i the event of a
vaccine shortage as declarcd by the Commissioner or the Commissioner's
designee.

44, The facts stated in paragraphs cight {8), seventeen (179, cighicen (18), mbeteen (19), und
' b |

twenty (20) are sufficient (o establish that Respordent has violated the provisions ol Rule
1200-08-25-.02(S)(b) Administration], the retevani portion of which reads s follows
(5)  Resident medicalion, An ACIF shal): 5

(h) Frsure hal wil drags and oiclogicals shal) be adminisiere by o
= 3 N . . . . . 1
licensed professional operating within the seope of the pralcssional Loense

I
o G "
i I"lb_\J_ Initiai . |
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|

|

45, The facis stated in paragraph nine (9) are sulficien to ‘establish that Respondent has

and secording to the resident’s plan ol care,
2 P

violated the provisions of Rule 1200-08-25-.07(c)(3)(1)[Services Ptuvwkrcl], the relevant
portion of which reads as follows:
(¢)  Dietiry Services, f

(3) An ACLF shall enswre that meiuy meel the needs of residents as
[ollows:

(i) The pracutioner or pwuctinoners, as oualificd within the
scope of practice, responsible Tor the care pf residents shall
preseribe thevapewtic dieta as necessary, ]

46.  The Tacts stated m pavagraph five (S) we sulficient 1o éstablish that Respondent has

violated the provisions of Rule 1200.08-25- 07(e)(3)(ii)Services Provided|, the relevant

porlion of which reads as follows:; |
(¢}  Dictary Serviees.

(3) An ACLF shal} ensure that menus meet the needs of vesidents as
follows:

(iii)  An ACLF shall have a current thetapeupic diet manual
approved by the dictician readily avalable (o all ACLF
personnel. |I

47.  The Iacts stated in paragraph ten (10) are sulficient to establish that Respondent has

violaled the previsions of Rule 1200-08-25-.08(5)(a)[Admissions, [ischarges, and

Transfecs], the relevant portion of which reads ag follows:

%) An ACLE resident qualifying for hospice core shall be abie o feeeive hospiee
care sefvices and continue os w tesident i the resident’s nesng physician
certifics that such care can be appropriately providedin the ACLE

() I the event that the resident is able 1o rece)ve hospree [services s an
ACLE the susident’s hospice pravider and the ALK il be jomily
tesponsibic Tor a pian of carc that is prepared purshant to current hospice
guidelines promulgated by the Cenlers for Medicaid and! Medicae and

| .\,)_ Initia) i2

g
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euswres both the salety and well-bemg of the residen's living enviromment
and provision ol the (esident's health care neds. '

a8 The facts stated in paageaph eleven (11} are sufficient to establish |hu|l Respoundent has
violated the provisions of Rule 1200-08-25..08(6)() Adimissions, Discharges, and
Trausters], the relevant portion of which reads as Jollows:
(6  An ACLF sheh:

)] Document evidence of vaceination against pneumococedl disease for all
residents who are sixty-five (65) yeas ol age or older, injuccordance with
the recommendations of the Advisory Commitice oft Immunization
Practices of the Centers fin Disense Conwol at the time of vaccination,
untess yuch vaceinalion is medically contramdicated o {ihe resident has
refused offer ol the vaccine. The Tacility shall proyide ov arvange
pneumococcal vaccination of residents who have nat received this
immunization prior to or on admission unless the residentlrefuses the offer
of the vaccine. “

_—
49.  The lacts stated i paragraph twelve (12) are sufficient 10 establish 1hatiRespondenl has

violaled the provisions of Rulg 1200-08-25-,12(3(c){ Resiclent Rccardsl\ the relevant

portien of which rcads as follows;
|
(3)  Mecdical record. An ACLIE shall cnsure that its cinployces tevelop and maintain a
medical record for cach sesident who requires healtheare serviets at the ACLE
regardless of whether such scrviees are rendered by the ACLL oriby arrangecmcit
with an outside source, which shall include at a minimem:

{¢) Orders and recommendations for al; medication, medicalland other carc,
scrvices, procedures, ond diet from physicians or other authorized
healthcare providers, which shall be completed prior to, or at the time of
admission, and subsequently, as wananted, Verbal orders received shall
nclode the description of the order, and sdentification of the individual
racciving the orde)

50 The facis staied m parngraph Usivicen (13) are sulficicnt 1o Sstablish Usal Respondent has
|

H
violated the provisions of Rule 1200-08-25-1203) (o3| Residient Records], the refevant

pothion of which 1eads a3 follows

! i._!u‘- itk 13
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'|

|
Medieal yecord. An ACL) shall ensute that ils employees develop and maintain a
metlical record for cach resident who tequies healtheme seivices al the ACHLE
regardless of whether such services are rendered by the ACLEF ﬁl\r by mrangement

]

with an owdside Sowrce, which shiall include ala i, |

{g) Naotes, including, but nol limile to, abgervation notes, plogiess notes, and
nursing fotes.

The fucts staied in paragraph (owrteen (14) are sufficient lo estabhigh thit Respondent has

violated the provisions of Rule 1200-08-25-12(4) Residem Recods], the relevant

pochion of which reads as follows:

)

l

. 2 I .
An ACLF shall complete u written assessment of the resident to/be conducted by
n divect care sl member within a tne-period determined by the AGLE, but no
latey than seventy-two (72) hows after admission,

The facty stated in pavag) uphs twenty-thiee (23), twenty-low (24), and it\xf¢nt)'~ﬁvc (25)

arc sufficlent to establish that Respondent has violated the provisions of Rule 1200-08-

25-09())(Building Standards) the relevant portion of which rends as folldws:
|

(1)

An ACLI" shall construet, arrange, and maintain the condition! of the physical
piant and the overall ACLF living facility environnient in such a{manner that the
safety and well-being of residents are assured. :

Yhe facts stated in paragraph twenty-six (26) ace sufficient to establish that Respondent

has violated the pravisions of Rule 1200-08-25-10(2)(i)] Life Safety) the :_rc:tc‘.'r.nl portion

|
of which reads as follows: |

(2

An ACLF shall ensurc fire proteetion for resideonts by daing at lcast the following;

() Prohibil cooiing appliances other than microwave ovens other that
INCEOWAYE OVENS jn residont sleeping units.

'he Tacis sated i prvagraph wenty-seven (27) are sulficient 1o cslablish U
|

|
Respondent has violated the provisions of Ruie 1200-1)8-25-.10(5)c)iLafe Salety) (he

relevant portion of which reads us followy:

&)

S THIGY

An ACLT shall jake the following precaitions regarding electrivil equipment 1o
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enure The safidy of residens,

(c) Maintin ol elecwion] eguipment in pood epaie arkd safc uperuling
condin,
55 The faets s8ted in paragh Bty ciahit (28 are sulficient &y establisl thai Kespondent

Bas violaled the provisions of Ruie 1200-08-7 AN Lt Safory] the tedevaun portion
of whigh rends s follows:

() An ACLE shall take the following procavtions wpading electrfeal equipaen to
ensuic the safely of residents,

(e) Profibit use of extemsion Gorly,

6 The Tacts stared in parugraphs twenty-nine (29) Mwongh thinty-tive ¢ i‘*}l are sufficiont ta
cstablish that Kespondent has viokuled the provisions of Rule LI00-0825- VR ife
Salety | the relevant portion of which reads as follows:

(])  AwACLF shall ensiire s :

(@) The ACLE mminudns all salely epipment i e and oo osafe
operaing condilion, '

5T The facts stated i parapraphs thirty-aix (369 throngh Honv-gipht (14) j_.'u'r sufficicnt (o

: . 9 o J
eslablish hi Respondent b violated the provisions of Rl 1200-08-25 10 ) {Disnstes
|

Piepavedness] the relevamt portion ol which reads a5 follows: |

(%) An ACLEF shall comply with the Tolowing:
|
{a) Mawtsin o detaled loo withy sl penamies desinngting traaning cach
employee receives repamlig disasier propaveiiess
|
) Trawe sl omployecs ammally s reguiredl an e plans Bioed above and
keep each aiplayee nlormmgd sty re et 1o the emplosen s dutios ugdey
the plan:

{c) Liverise cach of the plans lisied e mynuially

(‘_Ilr IR A
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ORDER |

|
NOW THEREFORE, Respondent, for the purpose of avoiding [urther adzvinislﬁmtivc action

with vespeet (o Lhis cause, agrees 1o the following: ! [

8.

59.

60.

61,

!
| e
4

Respondent’s Jicense (o operale as an assisted living shall be phaeed on lpr-ulmlion for ng

less than six (6) months. ; l

If Respondent iy udminisiering medication v Tesidenty, only a lfllrenseé- nurse or
medication lechnician certified by the Board of Nursing shall dispense edications. Such
licensed nurse or certified medication aide will majntain the records of sl prescriptions,
medication administration records, and progress notes wilkin each resident’s file.

Regpondent shall ensure that all wtaff undexgo  haining on proper  medication
administration and disposal. Respondent shall provide written proof of such training to

the Board.

Respondent is also hereby assessed one (1) eivil monetary peualty in lhf? amount of five
hundred dollurs (§500.00) for u total assessment of live hundred dollars ($300.00),
Payment shall be submitled 1o the Tallowing address within thity (40) days of the
|

cffeetive date of this Order:

Teunessee Department of Healih

Division of Mealth Carve Facitities

Attn: Kddied. Stewnrt

665 Muinstream Drive, Second Floor
Nashville, Tennessee 37243

.',},’v‘ Initial )6
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02 Failure 1o complete the requircments cited in putigyaphs filty-eight ;_-‘Ex) thisugh sixty-
(wo (62) or the citation of any [urther scrious violations affecting the health, salety, and
welfave of the facility’s residents shall esult in Sns[m:néion of Admi:L_smn's pending a
prompt bearing by (he Board. i

63, Upon ratilication by the Board, the listing of the public disciplitmc. Encluéﬁng defieiencics,
f

an the Disciplinary Action Report pursuant 1o T.C.A. § 68-1-114, i

Upon the agreement of the pattjes, this CONSEN'l ORDER is approved as a f;‘ INAL ORDER
|

by a majority of v quarum of the Tennessce Board for Licensing Mealth (‘ch Fucilities at a

|
public mesting of the Board and signed this :7___ day of Dé ZZ),&QJ | L2017,

ACCORDINGLY, IT IS ORDERED that the sgreement of the parties does hejeby

become the Final Order of the Board. C/7 [
; |
<& Uhairparson l

Board for Licensing Henhih (ure Facilities
|
AGREED TO: |

I \
\
\

\V'}‘-\I &) Lk LLLF o M Uh.ﬁ (‘_{1{;_ 8 {1 E( l\_[

Rionda Wesibrooks, Administeator Dat
Rivardale Assisted Living Facility
Respundent !

Qratrre K Do 1o/ 2007~
Caroline R Tippens (BPR ¢ 534575) e

Assistant General Counse)
Department of 1ealth

665 Man Stueam Dr., 2" Floon
Nashville, Tennessee 37243
(615) 741-1611

(>

Inua| 17
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CERTIFICATE OF SERVICE
A true and cxact copy of this Consenl Order is being served upon Respondent, Raverdnle
Assisted Viving Facility, ATTN: Administrstor, Rhonda Westinooks, 6880 E. Raines Road,

Memphis, TN 38115, by delivering same in the United States mail, irst class, with sulticient

postage thergon 1o reach its destinulion,

ywin .
‘This 5 — day ol 4@6&2[ Wt/ 2017,

Caroline ippens
Assistant General Counsel

. Ininial 18



