
AGENCY OF HUMAN SERVICES 
DEPARTMENT OF DISABILITIES, AGING AND INDEPENDENT LIVING 

Disability and Aging Services          Blind and Visually Impaired       
     Licensing and Protection         Vocational Rehabilitation 

Division of Licensing and Protection 
HC 2 South, 280 State Drive 
Waterbury, VT 05671-2060 

http://www.dail.vermont.gov 
Survey and Certification Voice/TTY (802) 241-0480 

Survey and Certification Fax (802) 241-0343 
Survey and Certification Reporting Line: (888) 700-5330 

To Report Adult Abuse: (800) 564-1612 

July 11, 2024 

Carl Erickson, Manager 
Riverview Life Skills Center 
197 Highlander Drive 
Jeffersonville, VT  05464-9591 

Dear Mr. Erickson: 

The incorrect plans of correction were accepted in error on June 25, 2024, and this letter is to confirm that 
the revised plans of correction submitted on June 18, 2024 are now being accepted. Enclosed is a revised 
copy of your acceptable plans of correction for the survey conducted on May 6, 2024.  Please post this 
document in a prominent place in your facility. 

We may follow up to verify that substantial compliance has been achieved and maintained.  If we find that 
your facility has failed to achieve or maintain substantial compliance, remedies may be imposed.  

If you have any questions, please feel free to contact me at (802) 585-0995. 

Sincerely, 

Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection 



















































Deficiency Statement Plan of Correction (POC) 

Survey Date: 5/6/24 

Facility Name: Riverview Life Skills Center  

Deficiency 
Regulation 

How the deficiency was 
corrected 

Date 
corrected 

System changes to ensure compliance of the 
regulation 

Who will 
monitor to 

ensure 
compliance 

R136 
 
 

All residenƟal assessments have been 
completed and signed by the RN and sent 
to LCCFC coordinator, accepted and 
returned to Riverview for filing.  
 
R136 Plan of CorrecƟon accepted by 
 Jo A Evans RN on 6/28/24 
 

5/29/24 Spreadsheet developed to track due dates of residenƟal 
assessments. Policies and procedures updated to include 
tracking procedure. 

ResidenƟal 
manager 

R147 Orders edited to include complete 
direcƟons, accurate orders, side effects, 
and corresponding diagnoses. Orders 
returned to pharmacy for updaƟng.  
 
R147 Plan of CorrecƟon accepted by  
Jo A Evans RN on 6/28/24 
 

5/26/24 Provider orders will be monitored and updated to include 
complete direcƟons, accurate orders, side effects, and 
corresponding diagnoses as needed.  

Registered 
Nurse 

R162 Signed provider orders obtained from 
pharmacy. 
 
R 162 Plan of CorrecƟon accepted by  
Jo A Evans RN on 6/28/24 
 

5/26/24 New meds/med changes will be accompanied by the signed 
order. RN will ensure orders are complete. 

Registered 
Nurse 

R164 DelegaƟon of all staff transferred to 
current nurse. Staff who do not give meds 
are not delegated.  
 
R 164 Plan of CorrecƟon accepted by 
Jo A Evans RN on 6/28/24 
 

5/10/24 Spreadsheet developed to track delegated staff. Prompt re-
delegaƟon in the case of a nursing change. 

Registered 
Nurse 



R180 Training log was found, documentaƟon 
shows all staff up to date with required 
training. (see aƩached spreadsheet) 
 
R 180 Plan of CorrecƟon accepted by  
Jo A Evans RN on 6/28/24 
 

5/12/24 Spreadsheet developed to track staff training. ConƟnuing to 
provide training through monthly meeƟngs and weekly 
topics/in-person sessions in small groups. 

Registered 
Nurse 

R190 All required background checks now 
complete. 
 
R 190 Plan of CorrecƟon accepted by  
Jo A Evans RN on 6/28/24 
 

6/6/24 NaƟonal check discussed at the Ɵme of the review will be 
completed by the payroll company. Policies and procedures 
updated to reflect changes. Spreadsheet developed to track 
changes. 

Administrator 

R200 Policies and procedures updated/wriƩen 
on all items cited. 
 
R200 Plan of CorrecƟon accepted by  
Jo A Evans RN on 6/28/24 
 

5/26/24 Discussion ongoing regarding items to be added/updated in 
the policies and procedures document. P&P to be reviewed 
quarterly and updated as needed. 

ResidenƟal 
Manager 

R221 Resident funds reconciled 
 
R221 Plan of CorrecƟon accepted by  
Jo A Evans RN on 6/28/24 
 

5/12/24 Resident funds will be reconciled quarterly and a statement 
sent to the resident or guardian as appropriate.  

ResidenƟal 
Manager 

R246 All refrigerators and freezers inspected. 
Spoiled and/or expired food and all food 
items not from regulated sources 
discarded. 
 
R246 Plan of CorrecƟon accepted by  
Jo A Evans RN on 6/28/24 
 

5/6/24 Staff educated on process for storing and preparing food 
properly. NutriƟon and food services regulaƟons and 
recommendaƟons for storage of opened food items posted in 
kitchen. Refrigerators, freezers, and pantries will be inspected 
weekly. 

Registered 
Nurse 

R247 Perishable food and drink labeled and 
dated and stored at proper temperatures 
 
R 247 Plan of CorrecƟon accepted by  
Jo A Evans on 6/28/24 
 

5/12/24 Staff educated on process for storing and preparing food 
properly. NutriƟon and food services regulaƟons and 
recommendaƟons for storage of opened food items posted 

Registered 
Nurse 



R266 Repairs to lower bathroom complete as 
they had been scheduled prior to the 
 review. Contractor retained to complete 
remainder of the repairs, esƟmated date 
of compleƟon 9/15/24 
 
R 266 Plan of CorrecƟon accepted by  
Jo A Evans RN on 6/28/24 
 

9/15/24 Administrator will coordinate with contractor to ensure all 
repairs are completed according to regulaƟons. 

Administrator 

R302 Bimonthly fire drills scheduled for rotaƟng 
Ɵmes 
 
R302 Plan of CorrecƟon accepted by 
Jo A Evans RN on 6/28/24 
 

5/22/24 Fire drills will be conducted bimonthly at a different Ɵme of 
day each quarter. Spreadsheet and documentaƟon form 
developed to track fire drills by date, Ɵme, and Ɵme to 
compleƟon. 

ResidenƟal 
Manager 
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