
                   AGENCY OF HUMAN SERVICES 
DEPARTMENT OF DISABILITIES, AGING AND INDEPENDENT LIVING 

 

 
Disability and Aging Services                                                                        Blind and Visually Impaired         

     Licensing and Protection                      Vocational Rehabilitation 

Division of Licensing and Protection 
HC 2 South, 280 State Drive 
Waterbury, VT 05671-2060 

http://www.dail.vermont.gov 
Survey and Certification Voice/TTY (802) 241-0480 

Survey and Certification Fax (802) 241-0343 
Survey and Certification Reporting Line: (888) 700-5330 

To Report Adult Abuse: (800) 564-1612 
 
January 15, 2025 
 
 
Aimee Tedeschi, Manager 
Heaton Woods 
10 Heaton Street 
Montpelier, VT  05602-2480 
 
 
Dear Ms. Tedeschi: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on December 10, 2024.  
Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we find that 
your facility has failed to achieve or maintain substantial compliance, remedies may be imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 

  
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
 
 



Plans of Correction for R179 
and R224 accepted by
Jo A Evans RN on 1/15/25.

Please refer to the attached 
document to review the 
corrective actions for each
citation.









Deficiency Statement Plan of Correction (POC) 

Survey Date: 12/10/2024 

Facility Name: 

Deficiency 
Regulation 

How the deficiency was corrected Date 
corrected 

System changes to ensure 
compliance of the regulation 

Who will 
monitor to 

ensure 
compliance 

R179 DON has re-educated themselves on regulaƟon. New policy 
started on caregiver orientaƟon process including skills 
demonstraƟon check off that is to be completed by RN upon 
compleƟon of orientaƟon and then again annually. 

By 
2/20/2025 

Policy is in place for all new caregivers 
starƟng from this date forward. Current staff 
will be signed off by RN by 2/10/2025. 

DON  

R224 DON and Administrator has re-educated themselves on 
regulaƟon. All employees providing direct paƟent care to 
have in service educaƟon on abuse reporƟng.  

By 
2/20/2025 

ConƟnue annual educaƟon on mandatory 
reporƟng of abuse, neglect and exploitaƟon 
as well as newly added demenƟa training 
and conflict resoluƟon.  

Administrator  

     
     
     
     
     
     
     

 

Plan of Correction
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Jo A Evans RN
on 1/15/25

Plan of Correction
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