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June 4, 2025 
 
 
Shayna Douglass, Manager 
South Bay Home 
121 Kingdom Way 
Newport, VT  05855 
 
 
Dear Ms. Douglass: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on May 19, 2025.  
Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
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Corrective actions attached to this 
Statement of Deficiency accepted by 
Jo A Evans RN on 6/3/25





  

 

 
 
 
 
Facility: South Bay Home    Survey Date: May 19, 2025 
 
 
R210 – V. RESIDENT CARE AND HOME SERVICES 
5.11.c  Staff Services  
 
Plan of Correction: 
 

 The Residential Manager assigned the trainings to the staff identified as being out of 
compliance.  Both staff have completed the trainings and are in full compliance.   
   
An automated scheduling error was identified in our Relias training system and has been 
corrected to ensure that staff are assigned all mandated trainings.  In addition, all required in-
person trainings will be scheduled and posted a month in advance to provide notice for any per-
diem staff.  
 

 The Residential Manager will ensure that all staff attend and/or complete the required trainings 
annually and will complete monthly audits of staff training records. 

 
 The Licensee will complete periodic audits of staff training records to ensure ongoing regulatory 

compliance. 
 

Date of corrective action – 5/29/25 and ongoing 
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