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June 25, 2025 
 
 
Maria King, Manager 
Cathedral Square Senior Living 
3 Cathedral Square 
Burlington, VT  05401-4429 
 
 
Dear Ms. King: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on June 10, 
2025.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
  

 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
 
 

http://www.dlp.vermont.gov/
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on the main floor of the facility. Findings include:

Per the facility's Assisted Living Residence 

Admissions Agreement, it states that the 

residence reserves the right to prohibit a pet if the 

resident is not able to care for the pet. The 

agreement also states that all residents are 

responsible for being respectful of others using 

shared common areas. 

During the environmental tour conducted at 

approximately 9:11 AM on June 10, 2025, a 

strong odor of urine was detected immediately 

upon exiting the elevator and entering the main 

floor, a central area accessed by all residents, 

staff and visitors. The odor was noted in the 

common hallway directly in front of the elevator 

and extended toward the entrances of six 

resident rooms. The Manager confirmed that the 

odor was caused by cat urine and that the 

resident occupying the middle room among these 

six was the owner of the cat associated with the 

odor. 

Per interview with the Nurse, is was confirmed 

that the resident's cat is intermittently cared for by 

the resident's relative; however, the relative is not 

consistently able to provide ongoing care. The 

Nurse stated that, despite these efforts, a 

persistent odor of cat urine is continuously 

present in the hallway. The Nurse further reported 

staff have made multiple attempts to address and 

eliminate the odor, but the issue remains 

unresolved. This ongoing condition compromises 

the rights of other residents to a clean, sanitary 

and comfortable living environment, as required 

by state rules and the facility's own policies. 

The persistent and strong odor of cat urine in the 

area surrounding the central elevator and 
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