
                   
Department of Disabilities, Aging and                 [phone] 802-241-0344                                             AGENCY OF HUMAN SERVICES 
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Division of Licensing and Protection  
280 State Drive/HC 2 South      
Waterbury, VT 05671-2060 
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Survey and Certification Voice/TTY (802) 241-0480 
Survey and Certification Fax (802) 241-0343 

Survey and Certification Reporting Line: (888) 700-5330 
To Report Adult Abuse: (800) 564-1612 

 
October 24, 2025 
 
 
Eric Bach, Manager 
Canterbury Inn 
46 Cherry Street 
Saint Johnsbury, VT  05819-2290 
 
 
Dear Mr. Bach: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on September 
29, 2025.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
  

 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
 
 
 

http://www.dlp.vermont.gov/


Corrective actions for all 
deficiencies cited approved 
by Jo A Evans RN on 10/23/25.

Please refer to the attached 
document to review the 
approved corrective actions. 























Deficiency Statement Plan of Correction (POC) 

Survey Date:  September 29, 2025 

Facility Name: Canterbury Inn

Deficiency 
Tag 

How the deficiency 
was corrected 

How other potential residents 
identified, and corrective action 

taken 

Date 
corrected 

System changes to 
ensure compliance of 

the regulation 

Who will 
monitor to 

ensure 
compliance

R142 Policy governing 
resident safety checks 
created

Assessments will now result in 
safety check intervals being 
added to care plans. All residents 
will be assessed by PCP in 
October and November resulting 
in the assessment and care plan 
updates.

10/13/25 
– 12/1/25 

New policy created to 
outline use of safety 
checks. 

Manager/DON 

R151 Both resident #1 and 
number #2 have had 
updated assessments.  

All residents have been reviewed
and no others were found to be 
unassessed for either an annual 
assessment or for a significant 
change. 

10/3/25 A spreadsheet has been 
created to track annual 
assessments has been 
created. 

DON and newly 
hired LPN.

R194 All medication 
delegated staff have 
met with DON for a 
review and refresher 
of medication 
management, 
medication 
administration and a 
review of medication 
errors.

n/a 10/16/25 New policy for training 
delegated staff has been 
created for DON to 
personally supervise the 
training of new staff prior 
to receiving delegation 
and the support ongoing 
support of the regularly 
scheduled delegated staff.

DON

R202 Individual responsible 
for three of the five 
medication errors was 
dismissed on 8/4/25. 
The other medication 
errors have been 
addressed with the 

New policy for order acceptance 
and for high-risk medications is 
now in place. New medication 
error report form has been 
developed to more accurately 
trace error causes.

10/21/25 New policies in place. 
New policies have been 
reviewed with delegated 
staff. Existing med errors 
were specifically reviewed 
with staff.

DON

Plan of correction
accepted by 
Jo A Evans RN
on 10/23/25

Plan of correction
accepted by 
Jo A Evans RN
on 10/23/25

Plan of correction
accepted by 
Jo A Evans RN
on 10/23/25

Plan of correction
accepted by 
Jo A Evans RN
on 10/23/25



providers and a policy 
update has been 
made with a follow-up 
letter to providers 
regarding our policy 
and our inability to 
accept orders not 
appropriately written 
or completed for any 
period of time.

R229 Updated Policy for 
Elopement 

DLP to be notified by email at 
AHS.DAILSCIntake@vermont.gov

10/1/25 Written into policy. Manager
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