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December 31, 2025 
 
 
Mary Belanger, Manager 
St Joseph's Residential Care Home 
243 North Prospect Street 
Burlington, VT  05401-1609 
 
 
Dear Ms. Belanger: 
 
Enclosed is a copy of your acceptable plans of correction for the survey conducted on December 9, 
2025.  Please post this document in a prominent place in your facility. 
 
We may follow up to verify that substantial compliance has been achieved and maintained.  If we 
find that your facility has failed to achieve or maintain substantial compliance, remedies may be 
imposed.  
 
If you have any questions, please feel free to contact me at (802) 585-0995. 
 
Sincerely, 
 

 
 
Carolyn Scott, LMHC, MS  
State Long Term Care Manager 
Division of Licensing & Protection  
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



















































 























 





















































































 























 






















































































 























 
















































































 























 





































 



Deficiency Statement Plan of Correction (POC) 

Survey Date: December 19, 2025 

Facility Name: St. Joseph Residential Care Home

Deficiency 
Tag 

How the deficiency 
was corrected 

How other potential 
residents identified, and 
corrective action taken 

Date 
corrected 

System changes to ensure 
compliance of the regulation 

Who will monitor 
to ensure 

compliance
R225 Missing background 

check was run on the 
same day as the survey. 
The outdated 
background check was 
for an agency staff 
member 

Internal audit conducted
to verify all agency staff 
and employee 
background checks are 
complete and up to date.

1/15/2026 DON will confirm that we have 
current background checks on 
file for agency staff working at 
SJRC.
Office of Safe Environments
runs all employee background 
checks upon hire and annually. 

DON-for agency 
staff 
 

Administrator  
conducts monthly 
audit to ensure all 
backgrounds are 
in current. 

R232 Report of abuse, neglect 
and exploitation was 
reported late to APS due 
to incident being 
reported late on a Friday 
afternoon.  An oversight 
was made by not 
notifying Licensing and 
Protection as required. 
Report was sent to 
Licensing and Protection 
regarding this incident.

Internal Audit conducted 
to ensure proper and 
timely reporting.  No other 
incidents found.

1/15/2026 All staff will be reeducated on 
Abuse, Neglect and 
Exploitation and the reporting 
mandates.
Staff will be reeducated on 
SJRC reporting policy and 
procedures.  

Administrator will 
monitor for 
compliance.
 

R358 Controlled substances 
medication record will be 
kept locked in the 
medication cart. 
Controlled substances 
medication 
administration record will 
be transferred to 

3/20/26 DON will ensure to educate 
nursing staff on importance of 
not leaving PHI in view or 
accessible to others. DON will 
educate nursing staff that all 
PHI needs to be locked up and 
out of sight and not left 
unattended or in view of 
others.

Director of Nursing

R225 Accepted 12-29-25
Susan Canas Gregoire RN

R232 Accepted 12-29-25
Susan Canas Gregoire RN

R358 Accepted 12-29-25
Susan Canas Gregoire RN



electronic records by 
March 20th, 2026. 
After Visit summaries will 
be placed locked in the 
medication cart if they 
are handed to a nurse 
while on the floor.  
 
Reeducation in-services 
related to HIPAA and 
PHI compliance will be 
provided to all nursing 
staff by January 31st. 
 
 
 

 

12/23/25
 
 
 
 
 
 
1/31/26 

R467 We believe that our 
activity calendar reflects 
the interest of our current 
resident population. 
We will add additional 
exercise programming 3 
times a week 

Resident survey will be 
conducted to determine 
what residents would like 
to see on calendar for 
movement-based 
programing. 

2/1/2026 Administrator will review 
monthly activity calendar prior 
to posting to ensure that 
movement-based 
programming is available each 
week. 

Administrator

R467 Accepted 12-29-25
Susan Canas Gregoire RN
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